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INOIAN OVERSEAS BANK

a lisl ol tdeEn brsnches which sre covered by

Sinlapore.Hong Kong.Tna €nd,Cotombo

Full Legar (Registsred) Addrcss

703. ANNA SALA, CHENNA] ,600@2. TAMILNAOU INDIA

Address (il dfiercnt lrom above)

SAME AS ABOVE

oaleolEnuty incoDo.afiorvestabtBturcd

lOTH FEBRUARY I937

lype ol ownership 6nd sppona an ownentrip Omn

lhe exchange lraded on and xcker

Member Omred/Mutual
Govemme or Stiate Owned

provide delaiB of sharehotdeB orultimare
beneticial owne.s with s hordin! ot 1 O% or more

lfY

% ol lhe Enlit/s torat shaB composed ol bearer 3hares

NL

Oo€s rhe Eniity or any ot tu branch€s, op€Ere unde. an

narne ot the rclovant branch/es whEh
opemta under En OBL

h6ve a \lrlual Bank License or prcvide

fi nancial rcgulaiorsuperwsory aulhonly

RESERVE BANK OF INDIA

Legal Entiv tdenlif€. (LEt) it av.{abre

3358@0FtPOgAFX1CS84

namo or rhe urrimale parcnt (it
dme.enr fr@ dle Enr.ry compteiing he ODO)

all,hoity and rcgutalor ot ulimaleJurisdictd ot licerl3in!

S€let ule business areat

t3

4

3
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ol n6-rc3ido.n dslomers or do€3 it denve mrB lhan

1 O% ot s rcvsnue fom ncresrdent customds? (NoG

r6ident metns customsrs Pdmsdtv rcside in a difierent

ro lhe l@tion wiere b3nk services are

Do€s lhe Enlity have a 3iqnm€nt (10% or mofe)

ll Y, p.ovide the top live colnfies whe.e

rcsidenl clslomer! ar€ localed.

1CIOO1+

..9re3€nlsljve ot an lhe LE',3 bmn h€s.

snich quesiions lhe dilreren@/s

snd tne branctv$ tnai his aPPlies lo
IN

ll apfropriiie, provida 6ny addillonal

lo 0l€ arlswrs in ihis 3eclion

Ooes the Enury ofier lhe tollowino products and seNices:

Corespondenl Banktr'g

domesti. bant clienls to

No
Oo€3 tn€ Entiv have Prccesses
plecs lo idenuly downslrcam relalionships wiur

Eanking

Enlity allow downslr$m

inEntry

ConesPonded Banrjng

Valu6 Transter Servies (MwSs)?
ssrvic€! to roqulated Monev SeNrces Ausinesses

Entiv
MSBs.

MWSs

o Ih. wortb.re Gdp 2Oa
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19q

21

20

20a

22

22.
22b
22c

22.

22t

Do€s lho Enlrly hsve prcc€sses and pr@du.es
placo lo idsntiry downsiream EtationshiF wilh
MSBo/MVTSaFSPS?

Cross-aorder R€mittanes
Oomesiic Bulk Casn Oeive.y

lniemaiional ca3h Leiter

Payable lhrough Accoudls
Payment seNlc.s to oon'b5nt entt4 who may then
off€r third party payment servicss to tiar c!3tomors?

It Y , ploa$ s€l6ci atl thal aooly betow?
Third Parry Payment Sedic€ Providec
virlual Ass6l SeNice PrcvideB (VASPS)
ecommer@ Pladorms
Olher ' Pl6as€ e&lain

CaplLrre (RoC)
Spongorinp Pnv.re ATMs
Stored V6lue lnslrum6ni3

For 6€ch ol tho lollowing ptease 3trl€ whettr€f you
oner th6 sorvlcs io waq-in orslomer! and it !o. ttE
€Doiicaus lcv€l ol dc diliiEtE:

Check cashino ssrvic€
I ye3, llalo li€ aoolicable level ol duo dilioen@

layes, slale iho sooli@ble levslol due ditioen@
Foreion curoncl conversion

ll yes, 3lalo Ihe aooli@ble levslol duedihoen@
Sale of Monotary lnstrume.ts

ll yes. stato tlle aooliGble lGvol oI du€ dilioen@
I you oror ot|6f s€fvices to l'v€ft-h odon|€rs
pl68€ provijo moro deqith€re, tndudhC
d8!o$irg O16 l6vd or due dillg€.rc6.

r*. "R€rniuarE€ s.rvic6r wi!| ! aEnotary limit ol tNR 50.0oo/- {|d alove. g*iorbr id€nufcanoo ill srt d dn ro. d
wal( in ol3torYr6fa.

Ofi€r hrgnJi* Fodud! and s€.vi5! td€dnGd by f|e
Enw (ple6!€ tp.dty)

ars representalive of a[ he LE's branches
Cstim hst all caponses proviOeO in rtro abovs

r N, clarit whic,l qu63lions fis dmef€nc€/! rst€t€ io
,rxl fi€ b.anch/6s lt'al t r apdie! io.

r apprcprlato, provir. any additionat infomstixvconien
to lh6 ansr€r! in thi. !€ctbn.

Do€s h€ Enlily hav! a p@gramrno tist s€B mtr mum
AUL. CTF snd $ndims stsndsns Ggardin0 li€
lollowim @rn.,gosnl!:

Appq.led Oflicc. t'/it 
' 
sufficient experienclrexpenise

Cash Repoding
CDD
EOD
lndoponde!l Tosting

Policies.nd Procedures

o'ItE wollsb.r! G@p 2023
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26a

2aa

31

33

35a

35b

35c

38a

40b
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36
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38

39
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How tn6ny tulltrhe emPloyees are in hs

r! tlo Enljry! AMt. CTF & SarEltons
l€ssl tnnualty by llle Boad o{ equivalenl Senior

Managemsnl Commitee? [ N, des..ib€ vour practce in

Ooes the Eoard.eceive, assess, and cha

reror{ins on lhe stalus ofiheAML, CTF, & Sanclions

00e3 he Entty us€ lhi d Parlies to t3rry
compon€nt! ol it! AML, CTF & Sanctkns prcqramma?

Cmfi,m l,lal all capons€s provided in lho

I N, clarfy which qlrcs&ns the direrenc€/s roltle lo

ar fio D.anclYB 0\sl his aPpli€s lo

O 22.EAdverse infomation sqeening don. .nrnualt
ll appropnale, provide any additional
io lhe anseer! in lhis seclion

Has thc Enllly documented Poti.iss and
conll3l6nt wilh apPlic€ble ABC regulalions and

€quiremenls to rcaenabr Preveni delect 6nd roPorl

Doe6 the Ently have an enterprbe wide prcgrahme thsl

HE! tn3 Ently .ppoinled a designaled off'cer or

with sufficient e&edence/oaerlrse r*ponsible for

Oe! 0lo Entw hsve adequ€le slaff witl| apPrcpriglo

leveB ol s)eoience/e,ec.tBe to implemenl lhe ABC

ABC
ABC

Prchabns he givjng snd receivin! ol bnb8?
includes prombing, offenng, giving, solicitaiion or

rcceiving of snyuing of value, dirccdv o. indt6cdv f
improperly ifltended lo innu€rEe acli,on or oblain an

lncludesenia@d requiehenls regardmg

hcludes a prohibilion againsl lhe

and records (his may be within lhe ABc policvor anv

other policy applic.ble to the LegalEntity)?

Do€s ths Enliiy have conirols in da@ to monilo.

ooe! rhe Bosrd rcceive. asses, and cnalbnge

reoorlin! on Ihe slatus ol the ABc pmgmmme?

H8s lh€ Entivs AAC EnletP.ise Wde Risk Assessmenl
(EWRA) be€n comPleted in tre last 12 monltu?

li N. Brcvids h€ d.te whm the last AB

ooes lhe Entity have an ABC esidual isk ralino lisl is

rhe net rcsull ot the @ntrols efiecliveness and lne

Ooo! tne Entilys ABC E\ T iA cov€t lhe inherenl tuk

Pol€nliEl liability c.e6led by inlermediaries 6nd

Corruption.isks associaled with lhe

i.dusbies in which the Entivdoes busi.ess di.ecllv or

Trsnssclions, prodrcls or services
ihal involve slale-owned or state controlled entilies or

Coruption rBks asso.ialed witi gifis and

hidn!r'intemshiF, cnanlable donalionsand polilical

O Th. wolttb.4 GouP ?023
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45

11

121

:13

a6

a6b

,18

49b

a9l

,19 g

49h
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Chane€s in bulrm.3 aclivitie3 tEl msy rnatsnally
increase lhe EndV3 corruDlion risk

Oo€s tre Enrivs inle.r'al audit tunctioo o. otho.
indep€nde hnd party cov€r ABc Policiss snd

Ooes the Enliv orcvide mndatorv AaC !-ainino io
Board and s€nior Cdnmiltee M6n6oemenl

Thid parlies lo which sp€o'nc complianc6 €clivities
subiecl b AAC risk havo b€€n out3ourced
Non-€mployed wo*€.s as appropdaio
(conlraclorvconsultanls)

[ro€s f|e Enrity plwide ABC training trl.l i! tarlot.d to
soecfic ol* resmnsibilites a.d ectvities?
Contum hal all rcspomes pmvid€d in u|€ above Sociion
are reor€ssnlElive of all lh6 LEs branches

l, N, dadfy *hl,r qFrlions u!€ dir€r€Icd! rclalo to
arxl lia brandre3 hal flis ?pI€! lo.

lf approprial€, provide any addilixEl hfofirEloilcoritext
lo li6 answo6 h ltis loclih.

rc3 he Enbty doaJr1€rn6d polxi€3 end procdults
conrslenl wit' applic€bl€ AML, CTF & Sanclions
regulalbnl and r.qunEmsnb to reasonably ,Evont,

Olx gt* ha3 ! codo ol Et|tr apdcaDb to dl fis .npbys.t. lNl ch cov.G al t|o alp.cL o( Ard Bft..y and
Co.ruptoo.

Are th€ Entilys poli(j8s and procodu.$ updated at loast

Har tle Enlily chosen b conparc n! poli.je. .nd

U S Slandads
r Y. do63 he Enliv retain a rccoftt ol the results?

EU Sianda.ds
It Y, does lhe Enlity retain a rccord ol the resulls?

Doe3lho Enlity have policlgs and procedures lh6t:
Prehilrt U'€ openin! and ksepin! of anonymous and
ficlilio!3 mmed accounls
Prchib U€ opening 6nd keeping or a@unt3 ror
unli@nsad banks and/or NBFIS
Prohibil dealing wilh otherenttes rhar provide
banhno seNies lo unliensed brnts
Prohibil ac@lnrs/relauonships mth she0 banks
Prchibil doallnq wilh anoher antily &at pmvidos
*rui@3lo .holl bsnk!
Proliul op€ni4 arid l66pi.rg d.ccounb fo. S€dim
31t dBirn.t6d mdri..
Prolrbil o9€nino slld k.eping or a..ounts fd any of
unlicaoledtun.egulrtod romi(Enco aganla. 6xdangos
hoosea, casa dc cambio. burcaut d6 cnanlE or
lrrffi lrenlfd est
tuses! tho d*! ol rElatofist ps wilh domBtc €nd
rorBaon PEP!. indudlno tlEir famlv and dole

o Tho worf.t o G@p 2023
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491

49t

50

51

5l .

52.

55

55a
55b

55d
55e

56

56a

57

57a
57b

58

58d
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Dsfin€ [l€ proce$ for es@latng finamial crime risk
BueJpotenlialt 3uspiciou3aclivly idenrified by

Defn€ the proce$, wtiere appropriate. lo. lo.rni.6tin9
or&ling @slorn€. Elalionshap! due to fna br c.tie

Define he prccess for exjl,ng clienls tor linancial
cnm6 reasons h6l applies acJoss lhe ently, lncluding
loreion b€nch8 and effiliale3
Mre lh€ Fbc6ss and @nirol! to ideniily and hsndle
crl3lomofs ulal $/€rs prEvioosly €iled lor finr,xral
crims reasons it rh8y so€k ro re-€stabrish s

Ouuane li€ processes relardino 3cre€ni.g ror
s6ndion3. PEP3 and AdveB€ M€dia/Negative News

Ootine tie pfoc4ses lor lhe maintonance ot intemal

H5. tho Eniity dotihod a rist tol€r.nce staiement or
Jm ar doormenl whrch defrnss a rlsl boundary Ercund

Ooe! fr Entity hav6 rEco.d relor{ion pro.adurc! hat
comDlY with aoDlicable bws?

ll Y, *tst is th6 ret6n0on penod?

Conlim ihat allresponses provided in lhe above Section
are represe,rtElive ol5[ tne LE's branches

f N, cla,ify which queslions tie dlierence/s relare to
€nd li€ braich/€! ul8r this appries io.

f tprrop.iale, provido €ny addilional Infomaton/coote(
to tl€ aNtYerB in hB s€clbn-

Ou Polides a Prccedures are in line v/iol RellhlioG./Masl€. Dir.ctions isrrd by Res€rvo Eaik ol tndi.

D,oer $e Ent',tyi AUL & cTF EWRA cover n€ inhe.enr
nsl comoonent! (brrll€d bebt l

Doo! tls Enws AMt & CTF EWRA c.Er it'€ co.l0ols
ellecllveness comgonoat! delailad beloM t

I6nsaclion Moniloring
CuslomerOue Dillgence

Transacton Sc.enmg
Ndn6 Sd€€nlng .gatut Adv€.ls MedlrNcgatve

Iraining and Educal'on

Manaqment l omaiion
Ha3 h6 Enrftys AJIIL t, CTF EWRA been compter6d in
0r€ l€3112 monhr?

lrN, prcvide th6 dale when lho last AML & CTF
EWRA wa. compl€led.

Oo€s lho Enlilys Sanclions EWRA cover rhe inhorenl
risk comoonents detailed bel@:

Clienr

Do4 lhe Enlitys Sanclions EWRA @!er ihe conircls
etlecliveness comoonents detailed beltu:

Clsloner Due Dilioence

Man6gement htomation

O ft. wonr6.O G@up m23
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Transclion Screening
Trai.i.s and Educ€lion

Has ri€ Enrivs S.ndbn! EWRA b€6n co.nptsr€d tn U€
lasl 12 mqnlhs?

I N. provtde ute dats lNllsn he tasr SEnciionlE_VlRA

Coniirm lhal sll Esponse3 provided m the abov€ Sectioo
are reo.es.nlalive of all ths LE's bGnches

I N. dady Mich qu€ston! the ditrsron €/s r.bre ro
ard h€ b.anch/€s lhat fii! apdLs to.

r €99.!pri5le, provEo sny 6dditiorEl lnfofmstonrconre(
!o t]s affirec h nlb lcctioo.

Do ttrc Ediys po{ire! and procsdurs! sel out when
CDD murl be co.npl€t6d, . g d h€ tm6 ot onbo€rnno
of wihin 30 daY!?
\M n ot he lollolvln! does he fnny gah€r and rctErn
wnen conduclino COO? Seleci all rhel aoorv:

Cuslome. identi6@ii@

Nalure ol b{sinestemploym€nt

Ara e3dr ot rhe toltowino idenliti€d
Ultimate benefi.irl ownership

Are ulurnate benefxi€l orvmrs ved6ed?
Adhorised siOnatdies (wiere €Dptieble)

Whal t h€ Er{,tys mid,rxln (ro$,€!0 rirsshold appti{rd to
benefi clal offi eBhiD denlifi cation?

10%

ooes the due dilage{|cc p{ocels rclull an custorner!
rcc€ivim a dsk da$ificatjon?

It Y, wial fsddvc.ileria are used to detsrmine 0le
dsro4e/s.ist cla3sific€uon? s€t€d a[ tiat aoolv

Geography
8uJress lype/ndusty
Lelal Entty type

OCCUPATIONAATURE OF BUSINESS.Nd LOCATION

Fo. hbh n3I no.lindividual orsiom€rs. it a !it6 viln s o6n

lf y€s, dea.€ lpeo't "Oher

Do€s he E.lity have a dst based approach ro 3ci€ening
customeB lof Adverse Mediaasgative News?

6t

59.

60

60a

6a

6af

65 a1

55b

66

67

67a

67 al
67 a2
67 a3

67
67 a6

68 a2
58 a3
68 .4

Wolt.t rg cbup cofr.p..d.nt 6:nkrng O!. D rC.n.. Oo.rlonn.t. ICBDDAI v1.a

62
63

68

59

69

3l

4

va
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l^/hal B lhe melhod used by lhe Enlitylo sseen tor
adveBe Media/Neoalive New3?

Combanatoi Dl allomaled and manuaa

Do.s Ulo Enlity h€v€ a.l3l b€led tppbach lo scll€nirq
cullonl€r! snd connect€d Patuo! lo deiemine whoher
trcy al! PEPs, ot cont t l6d by PEPI?

ltY

l/vhai B h€ rBtlbd o3€d by ho Enlily lo s.Jeen PEPS?

Does tts Ently hav€ polkis!, procoduro! alld gocorses
to.Es6d and s!c5l6te pol.ntial halch€3 trorn s.reen'nJ
a,3to.neB and coin d.d p€ni* b dsle.mim wh€ther

0i6y 5rc PEPr. o. co.iroled bY PEtu?

ls t<YC €newcd al defin€d lrsqu€no€s b53€d on ri!*

It Y€s, lelecr all lhal apc9:
le$ th6n oo. y€6r
1 - 2 yesrs

Tnooerbased o, perpetualmon oring revews
O0!er (Please sp€cfy)

Doeslhe Entity msinlain and reporl motrics on curenl
and pasr p€dodic or trlggs ev6nt due diligenco r6!iew3?

From tlla lBt belovr, wlict cltegort$ ol cuslmars o.
hduslrio! ar€ 3ubject to EoD and/or arc resldcled, or
prohlbited by ll|€ Enury. FCc programmo?

Arms. detenc€ mlllary

rr EDo orr.srricred. does thG EDD sssessmenl
contsin lh6 elgmsnb as sel oul in he wofsberg

Embassi*/Consulales

EOO on

Non accounl clsiomeB

EOO onNon residenl customeB
EOOon

EOD onPEP Close Associales

Preoous melals and 3iones
bulines.€yaduI enlerlainment

EOD on risk-based

Vflud A33el Seryic€ Prcviders

I reslllcted. pmvide detBiB ol the rcst aclion

Do€s EOO rcquire ssnior business msnagehenl 6nd/or

69 a3
70

T,I

f1 a2
71 a3
72

73

7a a6

76a
76b
76 bl

76d

761
76
76h

76
76k
761

76n
76o
76
76
76t
76s
76r

76v

76x
76v

fa
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75

76

77
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80

81

81a

8a

6a bl

a4 b2

84 b3

85

85a

90

90a

wo[.a.re oreop coropo.rt ds..krnl D* olrlgdc. oo.rion..in lcBDDal vl.,a

82

83

91

g2

86

87

88

89

iA! 6rota!
H

Caotd Oli.!

ll Y indiete $ho providos the sDprcval:
Ooos tt. EnW hav6 sp€dfc p.oc6dw$ lor oobodding
€nlidd lt'€l harldle daml mon€y luclr a! lar.y!r3.
acEounlanb, co.rsdtanl!. r€al 63l!te a!€nt3?
0003 lhe Entity p€rform an sdditional co.ttrol or qualit
rsview on clie.ls subio.t lo EDo?
Conlinri lhar all r.sporus8 pfovired in ihe abovo Socllon
are reDresenlative ol alllha LFs br.n.hes

ll N, cl.,ify whicn qusstoN th€ diffeen@/s rolats 6
and dre bcnct es that tiis appties to

r 6pDr!si6ts, p(ovn6 any additor'€i ffo.Iltatodcont.n
to 0l€ €n.vr€f. h tri! s€ctoi.

Oo.! 0te Enliiy hav6 nlt balod polki,s, procedur6! .nd
monltorlp proc6$€3 ror [16 ld€ntficatiion snd reponi.g

Q.Og: Al 0lo .dltng odo.n€fs 3hr[ D€ lcrB€n€d sgahst Adv.6. mcdla/ N€gative N6w! ruNSC I3l/OFAC s|d
in cal€ cd polilivo malctlas, SAR wl b€ fil€d with Flti-lrdis. Tlis is ddv6n by boul auom€t€d €nd msu€t.
O.74a5:P€rp€tual monitoriu

! /h€l ir h€ melhod us€d by ho Entity to monnor
t ansscliirB for susoidoG achdli€s?

ll n!€nu€l or comlinalion !€r€d6d, sp€dfy wtal tp€
ot lr8nlaclioft aro monno.Ed manually

I aulornalsd or cornhn€lin !€l€cted. a.e inl€mal
ry3lern q verxlof-sorxc.d lools us€d?

It Vsndo.-3olnc€d @l o. 'BoUr' s€l€ctad. what is
ths narne of th€ v6.rd6/tool?

M/s.Aze.lio Sotware Pu Ltd

Vvhen was the toot ta$ updatsd? Other ' Please epla'n (in Ouesiion 91)

\ /hen was lhe aulomated Transsction Monitonn!
aDoiietion last elrbr.ied? orh3r - Ploaso sxplain (in oEsiid 91 )

Ooo3 UE EdiV Mve rag'.lrlo.y r.qurr6.nenB to r€pon
susDrcrous t ans6dDB?

r Y, do€s tre Enliy hava polide., p.octdur€s 6rld
proc6s!€3 ro cornply tYlrh susprdous t€nsaction
Eslim 6uicllMl3?

Doos th€ Enuty have policls!, proc€dures and pro. 3s€s
to Eviaw and es.€lst€ maft€.s anlrn! from ths
mo.rlonng ot orstmer lr.nsaction3 and nctivity?

Doos tl1r Enliv have a datE quality manao€menl
prDgranxnolo ensuro thal cornplele dalr to. all
uamactions are sltieci to monirorim?
Oo€3 ltle Eniity have proc€s!$ i. plsce to.espond to
Roqu€lt For rnromaiion (RFl!) trom oher 6ntr'ti63 in s

Do6! he Entily have prcc6ss6! in place lo s€nd
Raqu€3t3 lor hromalin (RFB) io tn€ir clslomeB in E

Conlim thal allrcspons€s provided in ihe above Secion
aro rsp.$enlalive ol all rho LE s branches

I N. ciriry lt*,t q!o!odl! 0i. ditl.rence/. rErirc to
,rE 016 br€nch/s. $al hlr aprI€3 to

lf apprcpd.le. pmvide any addilronal infomation/cotrtext
lo lt'€ an$v€rs in this s€dion.

Oo€s |t'o EnW adhere to U|€ Wo{sb€rg Group Payment
Transoarenry Slandards?

O.8a!z:Tool Lasr updated:2023 O 84b3:TEtrecrid Mno.ing €pdic€tion ta3l caltbrared :2018

o In. wolfib.E Goup 2023

el.

9. PAYMENT TRANSPARENCY



won.b.4 crcup cod.ro.d.nt &nhng 06 olrlg..c. or.to.Ntr (cEDrxIl vl.a

93 Ooes lie Efltt have potdes. procedures and pro.e3ses
to comply wilh and hav6 co.ttols i. olac€ lo onsure

94

95

93b
t3 b1

95a

96

96a

100

101

102

102 a

102
102 ara

1O2 a2

103

106

106 a

106 b

106 c

9T

98

105

FATF Recommendahon 16

llY, specity ihe regulaiion

Provonlion oI Mon€y Laundenng (PML ) r(r 2002

00.3 ttr6 Entty hav. .onhs io suppo.l li€ inclGion or
rcSri.ed a.td aca,l.l€ originalor iotormston in cross
bddd 

'EllrHl 
mss@s?

o@3lhe Enrr'ty have @ntrols to supporr the inclusion ol
rcquiEd beneticiary inlomalion c.oss-border paymenl

r Y, d@s lhe En{ly hEve piocodurcs lo include
bsref*ry sddrs$ indudim counay in cro3s bord€r

Conftm hal sll rcspomes provirred in lhe above Sedion
ar6 r€orEsentalive of rll the LE s branch€s

ll N, clarily whidr quosliom ilhe difierence/s relale lo
and lhe bErch/6s 11161lhis applies lo

Ooe. ttr€ Enlity hrv. 6 s8rlcton3 Pollcy apprcved by
mamg€m€.rt r€g.idhc complirnc€ wit' sancli4s lat'/
.ppli$b [o ho Enlily, incrldhg wiul l€sp€d lo irs
boslnsss conducr€d wlth, or tlrouoh a..ounB held sr
forcign f mndal ift lilulion!?

f rppropdns. prbvido any addilirr3l anlormalloddren
lo rhe rose.s in thB 3ecrbn.

Does the Enoty h.v€ policies, preedures. o. orher
clnlrols Easonabty d€signed to prev€nl lho use ol
snoher enlit/! ac.ounB or se.vic€s in a manner causi.s
th6 oher e t'v lo vidat€ sanctim3 prohibillons appli@ble
io ihe otler slily (including prchibilion! wiihin lhe olhe.
onlit/s local iurisdiclion)?
Do€s lhe Ently hav6 polLies, procedur* or other
conlrol! rcalon6bly d*igned lo prohibil and/or deiect
ac{ons l3k€n to ovad€ applicabl€ s€ncllons prohibnions.
3uch a3 drippin!, or 0lo rEslbmission and/or masking, or
35'1ctom relevanl Inlofifialion in..o3s bod€r

Does lhe Enlity screon it3 @stomors. including benelicial
owngrship intoflnarion collscred by rhs Entity, during
onboarding and rcgdany $ereaner againsl Sanclions

Wh€l E lie mehod usad by tte Enlity lor 3ancrions

ll'automaled or'boh aulomaled and manual

Are inlemal system of vendorsolrced lools usod?
lf a vendo.sourced t@l' or'bolh selecled
what is th6 n€me of ihe vendorl@l?

M/s Azentio Sonwarc P( Lld

\ryhn did you last tesl lhe eflecliveness (ot lsnding
irw maictus) and compleleness (lacl ot missing
data) of tne marchino conliouEtion of rhe
aulohated lool? (li'Oliler oba36 erolain in

Oo€. [!e Enuty !.ib€n all sa|ctton! r€lsvanl data,
Irdudkrg at a r 

'llrum. 
€dity €nd loc5rlon inlom6ri@.

cootEin€d In cros! bo.d.f lranladioo3 ag8inst $nctong

wnat is the melhod U3ed by the Enrity?
Ooes he Enlity h6v€ 6 dala quality mrmgehent
proglamme lo emurc rhat complst€ dal8 lo, all
transectiom ee lubiect lo 3enctions 3.!!$im?
sdd the sanclionr Lists Bed by lh6 Enriy in ts
.arEli$s sc.€€nino Droce.ses:

I
Consolidared United Narions Secont Councir
Sanclions tisr (UN) Used lor s*ning clsromers aM b€neficiat ow ers 6nd for fin€ring t"anlaclimat data

United Slat* Oepartment ofth6Ireasurys Office ol
Foeion AsseE Conlrol IOFAC)

LJsed lorsc.eenns cusbners and benerioalowners snd ror fno.ing transactiorul data

omco of Flnancial Sancrions lmpremenrarion HMT
(oFSt) Used tor s.reening clstome6 and benetcisl oneE and lo, fin6.inq tramactionsl data

c

10. SANCTIONS
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106 d
106 e
106 f

107

107 a

108

109

109 a

110

1t1

111 .
111 b

l1't c

11t d

111 e
11't f

112a
112 b

12d
112.

113

114

r15

+
\(FB/

Eumpean lJnion Conelidared List (ElJ) l.lsed lor screening cuslom6r! and benencial oMers snd lor filterino tran3aclional daia
Lrsls maintaned by othe. G7 member ountnes Usod lor screenino cuslomeB and ben€licial owners snd lor lilenno bBactionat data

whd .eoulaiory auhonfts make ugdaies to thoir
Sarclions list, how many bldBs! days bcforo th6 enuy
uPdat€3 ihsir aclive manual and/of sutomat6d sci66nng

Same d6y Io 2 bLfinass days
Same(l8y to 2 bBinoss days

Does U|e Entily have a physical p.eEence, €.9. branchos.
subsidianes. orrap.esonlstiveoflies,ocaled in
counirieyregions .gaiml wiich uN. oFAc. oFst. EU or
G7 member @ntries have €nsd6d comprehensive
junsdidion,based Sanctions?

Co,rfm thar all responses provded an the 6bove Section
arc reprcsenrarilE ol all lho LE s b.ancnes

ll N. dsity wt$d qu€sliois th€ di(er.nc€r's rol€te io
drd !|o brand/es tEt thi! appli$ !o

r apgo9ri€ls, provid€ any addilixlal irfomation/coden
to tr. msx,€6 in lt s 3€dton.

Doos 0le Enrity p.ovir. msdarory rirrrns, wrndl

ldefiffrca$on snd .€pdling of transactidts lo
oovemmenl au6ontjes
ErdllPle. or dire'8ol roms d nr.Ey Lund6ring.
t€.ro.i!t nnafttE ard ssrdio.B vrolanon3 rclevsnt lor
th€ tvres 0f o{oducts 6rtd lervica3 ofler€d
lnle@r polides for conlroling money raundeing.
lercrisl financino and 3€ficilons violatis3
Nelx is$es thal ocor in tl€ ,nark€r. e-C. 3igdfcrnt
reaulaiorv actions or n€w reoubiion3

ls the above mandatory lraniflo provided to
Bo6rd and Senio. Committe€ MaMoemenl

rf*! pad,ol io wr'in !c6dti'c FCC ach/it€s hw€

Non-€nployed wofl e'3 (co.rtracto.ycoosultants)
Ooar tr6 Enrly prolid€ AML, CTF & Saic{ooa rEanino
o|3l b laeeled to lp€dfic rclr!. rsipoftiDilitii|. End hagh
dsk ploduc$. !€rvi)€s and rcrivitiir!?

Oo€s lt'o Entty provido @stodsod tEinino for AMt, CTF

I Y, ho/v froquentt i3 lraini.o doliv€md?
Coiflm tlsl all rs3Dons8 orovid€d in h€ abovas€rrion
are reorosefitalive ol all rhe LE s bmnches

O Tn. wortsb.,! ctup 2023

wor.h.ry 6Eup com.pon.r.nr B.nkrng o!. Dlrl!.... oo.Ionn.t. lcBDDal vr.a

z@\



115 a

116

117

1t8

119

119 a

120

121

122

vron b.r! croup con.rp.xir.nr E!.krhc ou. Diria.rc. ouGr.nmro (.aooo) vl.a

123 a

123 I

121

125 a

126

126

'j,

\

It N. dority l'vtldr qucston3 b€ diteroncs/s lslst lo
and nlo branch/er ltal lllis appll}s lo.

f appropnato, pov'd6 6ny addirihal inlomatacn/conion
lo fir anlwoB in hE s€clion.

have a program yide,isk based Oualily
As&.anco progmmme for financjal crime (separalo lrom
th6 hdoe.d..l Audil tundionl?

O 11&.other:Whtrever n4 slaffjoior the KYC-AML d€tlarlhanl AND KYC-AML iopb is mardatory selsion fof

Do€3 th6 E.iity have a prclram wide dsk based
Complianco Tesling process (sepamte ,rom lhe
inde*.d6nl A0dit tunctionl?
Co irm thal all responses pmvided in lhe above Section
ar6 reoresenistive ol all lhe LE s bran nes

I N. cl€rily whlch qu€sliom lie diflerence/s r€lals lo
8nd li€ D.anch/6. tEl [lis appli6. lo.

h addition Io inspeciions by tlle govemrienl
sup8rvisors/rogulalors. does he Enlily have an inlemal
audil funclion, s le3iing funclion or oher indep€ndenl
lnird p5dy, or both, rhst assesses Fcc AML. cTF, ABc
Fraud and S€nctiom policiesand practices on a rcoular

f a9orood6t€, p.ovid€ any sddilional n dlnaliorrc({rt€n
lo th€ ans'llo'l h ttn3 .ecton.

How olten is the Eniityaudited on iis AML. CTF. ABC.
F€ud and $nclions p@gEmme bythelollowinq: II

lntemal Audit Deparimenl

Ooes lh. inlcmal audil tunclion or oher indep€nde Uird
partY cover ul€ lollowinq ar€as:

AMt, CTF, ABC. FEUd and SanclioN policy 6nd

EnleDm€ Wde Risk Ass€ssmeni

KYCTCDO/EOD and undedvino melhodolooies
Name Sc{eenino & Lisl Manaoemenl
Reoo.tino'l,leLics & Manaoemenl lnlomalton
Susoiciors Activitv Filino

Tran!tction Monilonns
TEnsaction Screenino includino for sanctions

Aro adve66lindinos lrom inlernal & enemal audil
lradrcd lo complelion and assessed tor adequacy and

Conlim slsl all respons$ provided in he sbove seclion
e6 Em$niEliv6 0l rll the Lg3 hncnes

r N, clarify whicn quesliss f'e difle@n@/s relale lo
.nd lne b.ancwes har rhis aPPlies ro

Ooas rh6 Entity have Dolides in llace addressino f.aud

li roproorlrl€, provid€ any addilronal info.malio.vconl€n
b tlE ansl'tB io this s€cliirr.

Oo€B ille Eotity have a dedic5led team Bponsible io,
.r.v.nrino & dere.rind frald?

fir 6Etd!'H

o ti. won!!.O Grcup 2023

/COMPLIANCE

I3, AUDIT



i29

1!0

i31

131!

woll.no Gbup c.m.pond.nt &nktng ou. DnE.n.. o6.tio.nri6 tcaDoo) vt.a

132

Does th€ Enttly hav€ Eat t ne montortng to d6t!d

Oo t'e Enws p.!c€!!€s lndudo C6tB.h9 addirionar
iotolmiion lo suppod lts frEud co.t!ot3. to. srsrpl€: tp
€ddrcss. GPS bcal,on. andor d.vic6 tD?
Confirm lhar all r€spon*s providod In the above
ars reoresenlatjle ot a[ tho LE's branches

lf N, clarify which q@5tion! ths dttt6r6nclr! .Gtate ro
and ihe brancfles tlal thB sppli6! to

approptute, provide any additionat intormEti€rvconten
lo th€ answeG in this section.
I

Gr@p Conespondenr Bankng Eru6 oirEanc€ ougsrionnairc 2023 (cBooo vl 4)
O€cl8ralon Sl8lemant (To be ssned by Global Hoad ol Comspondent Aeking or equivgt€nt hold€r ANo G.dp Morcy Laund6ring P6vsnuon oficsr, Gto&l Head of Ant- Md6y
L€und6n.9 chisrcomplia@ ofc€r, Glob6t H€ad ot Fnarriat cnmEs comotianc€ oR

DAN OVERSEAS (Financ€l lnslllurd .ame) ls tully @mmined lo he frght .gand inanoal fim€ 6nd mak€s
!,llon lo ffiln h nir cornpli..rc. will a[ appti.tbb iEiEd fiE taws EgulStOnS and st idsds n all ol tho lunsddiJns n rhEh d &ss busms3! and hot& a@lnts

lll. Fhrtd ffi&t rE9d.6 ha rrpo.ttE .l ttlpssrc, r.9s*r9 prliE b trndn! h hbmabnd p€rtrrdlb rx, h.s !do?{.drr cD.tv !.d b ldopnig tr6. sE|dart!.

F!!r.r.d h tra $/bltt!d! cBooo \d b. t qr i rn wr ba |?ded m b!. lt€$aroy 0l!ll .v.ry .ighbar' ,r,odr..

Th€ Fin rld l ln.frrton com?it bfl€.oorlt r.pptdiri.t intb.lndon o.l, th€ty bs$.

I, COPAI (6lobal H6ad ol Corospond€nt g3nkng or equNaleno, @dity thar I havo .6.d and understo.d this dBdaratjon. thsl th6
my horEsl b€li€t. .nd tnd I am aulhoru.d to oxecrre rhis declaEtim on b€haf or th6 Fi.6mial tnsttutonanMB povid€d in thE wofsbgro csoDo .lg comprsle and @racr io

I _RA8U LOUBEY (MLRO d €quv€r6rx), c€rtly 0!.r I havs read artd un<hBtood tD' d€dadbn, dt,t th. {lslr,ors provit6d h tli3
auho.is€d ro er€oJt ui! d..Lradon m b€han of rh6 Finamist hltrt to.rlo o, ho6.sl b€lGl 6nd h2l I m

L. LS
& D3le)

R .\s"

O IrE Wor.b.r! Gdl, 2023


