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> Transactions Module :
User can perform various types of fund fransfers like NEFT/RTGS/IMPS etc using
this functionality.

: a @0 e T
TV Fund transfer
I {3 Report fraudulent transaction
3 Last login: 10th February, 2025, 4:08 PM
@ File Upload I g ’
Learn with us View all
@ ’ ]
Beneficiaries = Applyforioan & Deposit calculator Pay billiRecharge
Learn more about

Report fraudulent pesitive pay.
1z i 07 Deposits & investments Credit cards 00 Loans

transaction — >

Total value Total outstanding Apply “EAl
&7 10Bpay FTEIIo.ov Credit Card Portal NA L=
Bill payments
Offers & schemes View all
View all Download Statement

View all payments and
&)

transactions Get a term insurance and

protect your loved ones

& View favourite 222 XXX v >

transactions r 7100000 = Apply B

o ]

Tax payment challan v -

8

download
Type of transactions

All transactions

Amaunt Range
Entire amount v

Type of file
(@) -pdf () s () axt

On clicking Funds Transfer user will be redirected to the funds transfer page, various
types of funds transfer are available for the user namely:

» To Own Account: User can transfer funds to self accounts if there are more
than operative operative account for the corporate.

» To Registered Beneficiary: User can transfer funds to the registered beneficiary
(IOB/Other Bank) using this functionality.

» To Loan Account: User can pay Loan installments using this option.

» To Recurring Deposit: User can transfer funds to the recurring deposit account
using this option (Note: Amount should be greater and in multiple of the
principle amount)

» IMPS P2P: User can transfer funds instantly using this option by providing the
mobile number and MMID.

» Quick Payments: User can transfer funds instantly to account withing IOB or
Other Bank without adding beneficiary using this option ( fransaction limit for
quick payment is rupees 10000).

» User can also check the scheduled fransfers in this page.
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Q, Search by nick name / account number of scheduled transfer / favourite transaction

Type of transfer

@ @ 3> & @ ©

To own account To registered beneficiary To loan account To recurring deposit account IMPS P2P Quick payments

Scheduled transfers ~

View all payments and transactions

SINGH ASSOCIATES N s Swappp > S [ >
0000000 -~~~ XO000000 - 23171222 0000000 - 7772

T123 05 Feb 2025 123 07 Feb 2025 71,000 14 Feb 2025

Payment due Payment date Payment due Payment date ment due Payment date

Note: All scheduled transfers prior to 10 days of execution will be shown. For details of all scheduled transters please dlick on View all payments and transactions

> To Own Account:
User must select this option to transfer funds between their own corporate
accounts.

On clicking the ‘To Own Accounts’ button user will be redirected to the
Transaction Details page.

» Transfer From: User can change the auto selected debit account from the

dropdown.

Transfer To: User must select the credit account from the dropdown.

Amount: User must enter the fransaction amount.

Remarks: User must select the remarks from the dropdown, user can also

enter manual remarks using the ‘other’ option from the dropdown.

» Payment Type: User can select either one time or recurring payment option
from the dropdown.

» Payment Date: user can schedule a future dated transaction by selecting the
future date.

» Frequency: user can select the frequency for the recurring payment from the
available options- daily,weekly, monthly,quarterly, half yearly, yearly or every
N days. (This is for recurring payments only)

» Number of Instalments: user must enter the number of instalments to repeat
the transaction. (This is for recurring payments only)

YV V VY

» After entering all the details user must click ‘PROCEED’ button to go to review
and authorization page.
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M < Fund transfer to own account
Accounts
o Transaction details 4@ Review & authorisation
@
Transactions
Transfer from * Seleet credit account * Amount *
2 2122020000059  -XXOG0CO0X e 2122020000059 XXOOOOKKXX v 7 1000
Approvals Available balance 7 29,84 212202000005901 - 2122 Rupees One Thousand only
&
Remarks *
DEPOSIT v
Payment type * Payment date *
One time v 24 Mar 2025 =

» On clicking “PROCEED"” user will get redirected to the review and
authorization page. OTP will be sent to the registered mobile/email.

° OTP has been sent to registered mobile number / email ID X

» User can also go back to the previous transaction details page if any
changes are to be made.

» User must enter the tfransaction password and OTP received on registered
mobile number or email id.

» After entering transaction password and OTP user must click on submit to
complete the transaction.
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Please enter your transaction password

Transaction password *

B

Accounts

@
Transactions
Please enter your OTP to authorize this transaction
A%

Approvals QTP*

&

Services
Didn't receive an OTP? Resend

Notes

1. DO NOT SHARE this OTP with anyone. Bank never asks for the same.

2. OTP will be received as normal SMS instead of flash messages

3.1n case OTP is not received within 2 minutes, please use "Resend” option.
4. The validity of the OTP received will be 30 seconds.

m

» On Clicking ‘SUBMIT' success page will be displayed after the fransaction gets
completed successfully. User can download the transaction receipt in the
local storage or send it to the registered mail id.

» User can also add this transaction to favourite transactions list by clicking on
the checkbox ‘Add Beneficiary to favourite fransactions’.

D
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Indian Overseas Bank "

A "t a ® n Anil (> Logout

XANF Solviomes sowann

[A) < Fund transfer to own account
Home

&
A its
- @ success

The transaction with reference ID is processed successfully. Ref. ID: [2000025 ]

Transaction reference number Transaction date
2000025 24 Mar 2025, 12:45 PM
Services
Transfer from Transfer to Amount Payment date
2202000005 KOO0 22020000059 -XXOOOKXHX ¥ 1,000 (Rupees One Thousand 24 Mar 2025, 12:45 PM
only)
Payment type Remarks
One Time DEPOSIT
D Add beneficiary to favourite transactions. ] send to email o}, Download receipt
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> To Registered Beneficiary:
On clicking this option user will get a screen to select the registered
beneficiary. User can filter the beneficiaries based on the the bank
(IOB/Other bank) or the account number.

1147000000010

5 swappp 0109XX0XXXA345

WL WORLD LINE LOGISTICS 007SX000000XE111

DE  DAKTOM EXIM PVT LTD 0237XXCXXXBA4D

BE  BEST ENTERPRISE 0340X00XXX0335

NAITIK INTERNATIONAL HDFC 5020XXXXXX9760

SANGAM ENTERPRISES 5020X00XXX6752

» On selecting the beneficiary user will be redirected to the Transaction Details
page.

» Transfer From: User can change the auto selected debit account from the
dropdown.

» Transfer To: user can change the selected beneficiary from the dropdown.

» Amount: User must enter the transaction amount.

» Remarks: User must select the remarks from the dropdown, user can also
enter manual remarks using the other option from the dropdown.

» Payment Type: User can select either one time or recurring payment option
from the dropdown.

» Payment Date: user can schedule a future dated fransaction by selecting the
future date.

» Frequency: user can select the frequency for the recurring payment from the
available options- daily,weekly,monthly,quarterly, half yearly, yearly or every
N days. (This is for recurring payments only)

» Number of Instalments: user must enter the number of instalments to repeat
the transaction. (This is for recurring payments only)
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o Transaction details 4® Review & authorisation

Transfer from * Transfer to ¥ Amount *

001 7XXHANKXIBIB-KXHXKKKKXK 0109XXXXXXX4345 - swappp 7 1000

Available balance £ 190.16 0109/000000XA345 - Within 108 Rupees One Thousand only

Remarks *

DEPOSIT >

Payment type * Payment date * Frequency *

Recurring ~ 14 Feb 2025 =] Daily ~

Number of instalments *

s

» On clicking “PROCEED"” user will get redirected to the review and
authorization page. OTP will be sent to the registered mobile/email.
>

° OTP has been sent to registered mobile number / email ID X

» User can also go back to the previous transaction details page if any
changes are to be made.

» User must enter the tfransaction password and OTP received on registered
mobile number or email id.

» After entering tfransaction password and OTP user must click on submit to
complete the transaction.
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test

Please enter your transaction password

Transaction password *

Please enter your OTP to authorize this transaction

Didn't receive an OTP? (00:01)

Notes

1.DO NOT SHARE this OTP with anyone. Bank never asks for the same.

2. OTP will be received as normal SMS instead of flash messages.

3.1n case OTP is not received within 2 minutes, please use "Resend” option
4. The validity of the OTP received will be 30 seconds.

(e )

» On Clicking ‘SUBMIT’ success page will be displayed after the transaction gets
completed successfully. User can download the transaction receipt to the
local storage or send it to the registered mail id.

» User can also add this tfransaction to favourite transactions list by clicking on
the checkbox.

° Success

The transaction with reference 10 is processed successfully. Ref. ID. 22555 1wy

Transaction date
13Feb 2025

Amount Remarks
100 (Rupees One Hundred only) DEPOSIT

Payment dat
13 Feb 2025 One Time

[[] Add transaction to favourites I ) send to email o, Download receipt I
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> To Loan Account:
User must select this option to pay installments for Loan Accounts.

» On clicking this option user will be redirected to transaction details page. User
can select the Loan account from the dropdown for which the installment
needs to be paid.

» After selecting the Loan Account, user must enter or select other required
detials.

» Debit Account: User can change the auto selected debit account from the
dropdown.

» Amount: User must enter the transaction amount.

» Remarks: User must select the remarks from the dropdown, user can also
enter manual remarks using the other option from the dropdown.

» Payment Type: User can select either one time or recurring payment option
from the dropdown.

» Payment Date: user can schedule a future dated transaction by selecting the
future date.

» Frequency: user can select the frequency for the recurring payment from the
available options- daily,weekly,monthly,quarterly, half yearly, yearly or every
N days.(This is for recurring payments only)

» Number of Instalments: user must enter the number of instalments to repeat
the transaction. (This is for recurring payments only)

» After entering all the details user must click ‘PROCEED’ button to go to review
and authorization page.
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< Pay instalment

Accounts
Transaction details Review & authorisation

@

Transactions

Loan account *
A% 02032706000 - XXXXXXXKKX v

Approvals

Debit account *
22020000059  -XXXXXXXXXX Amount ¥

Remarks #

Available balance ¥ 29,83,347.81

One time v 24 Mar 2025

Payment type * Payment date *

» On clicking “PROCEED"” user will get redirected to the review and
authorization page. OTP will be sent to the registered mobile/email.

° OTP has been sent to registered mobile number / email ID X

» User can also go back to the previous transaction details page if any

changes are to be made.

» User must enter the tfransaction password and OTP received on registered

mobile number or email id.

» After entering tfransaction password and OTP user must click on submit to

complete the fransaction.
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Please enter your transaction password

Transaction password *

Accounts weee @
®
Transactions
&% Please enter your OTP to authorize this transaction
Approvals e ’{

R e —

Services

Didn't receive an OTP? Resend

Notes

1. DO NOT SHARE this OTP with anyone. Bank never asks for the same.

2. OTP will be received as normal SMS instead of flash messages.

3.1n case OTP is not received within 2 minutes, please use "Resend" option.
4. The validity of the OTP received will be 30 seconds.

» On Clicking ‘SUBMIT' success page will be displayed after the fransaction gets
completed successfully. User can download the transaction receipt in the
local storage or send it to the registered mail id.

D

s Hiawello &
B, T et o
2 ) i it Q ® n uni
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° Success

The transaction with reference ID is processed successfully. Ref. ID: [2000025 ]

&

Accounts

Transaction reference number Transaction date
2000025 24 Mar 2025, 2:40 PM

Approvals

&

Services

Loan account Loan account holder name Debit account Amount
02032706000 XHXKXXXNARRXX 22020000059 - XXXXXKKXXX ¥ 5,555 (Rupees Five Thousand Five
Hundred and Fifty Five only)

Remarks Payment type Payment date
HOME LOAN PAYMENT One Time 24 Mar 2025, 2:40 PM

= Send to email I I ¥, Download receipt
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» To Recurring Deposit Account:
On clicking this option user will be redirected to the transaction details page.
User must enter the required details:

o Transfer from: User must select the debit account from the available
options in the dropdown

o Transfer To: User must select the deposit account to which the
instalment will be paid.

o Amount: User must enter the instalment amount.

o Remarks: User must select the remarks from the drop down. User can
also manually enter the remarks by selecting ‘OTHER’ option from the
drop down.

o Payment Type: User must select the payment type whether one time or
recurring payment.

o Payment Date:

o Frequency: user can select the frequency for the recurring payment
from the available options- daily,weekly, monthly,quarterly, half yearly,
yearly or every N days. (This is for recurring payments only)

o Number of Instalments: user must enter the number of times to repeat
the transaction. (This is for recurring payments only)

After entering all the details user must click on the *“PROCEED’ button.

a & n Ceei TRz

\meunt
1240 - XXXXKXKXXX v ¥ 1000

Payment date *
v 13Feb 2025 (=]

» On clicking "PROCEED" user will get redirected to the review and
authorization page. OTP will be sent to the registered mobile/email.

» User can also go back to the previous transaction details page if any
changes are to be made.
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» User must enter the transaction password and OTP received on registered
mobile number or email id.

» After entering fransaction password and OTP user must click on submit to
complete the fransaction.

a ® o B

Please enter comments,
Comments
test

Please enter your transaction password

Transaction passward *

Please enter your OTP to authorize this transaction

Didn't receive an OTF? Resend

Notes

1. DO NOT SHARE this OTP wit

3.In case
4.The

m

» On Clicking ‘SUBMIT’ success page will be displayed after the transaction gets
completed successfully. User can download the transaction receipt to the
local storage or send it to the registered mail id.

© success
The transaction with reference ID is processed successfully. Ref, ID: [227227:77]
""""""" 13 Feb 2025
S—— - —
[RPTPPY W istetvivbiviistultvioisetuiind ¥ 1,000 (Rupees One Thousand only) Paying RD
Payment date Payment type
13 Feb 2025 One Time

() Add transactiens to favourites. I £ send to email I Ii, Download receipt I
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» User can also add this transaction to favourite fransactions list. On clicking the
checkbox user will get popup confirmation message that the fransaction is
successfully added to the favourite transaction list.

> IMPS P2P:
On clicking this option user will be redirected to the transaction details page.
User must enter the required details:

o From Account: User must select the debit account from the available
options in the dropdown.

o Beneficiary Name: User must enter the beneficiary name in this field.

MMID: User must enter the 7 digit MMID code in this field

o Phone Number: User must enter the phone number of the beneficiary
in this field.

o Amount: User must enter the tfransaction amount.

o Remarks: User must enter the remarks in this field.

(¢]

User Manual — I0B Net Banking Page | 15
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< IMPS P2P transaction

° Transaction details —( 2 ) Review & authorisation

Beneficiary name * MMID *
Mayank ~coonzz

Amount * Remarks
71000 payment

Rupees One Thousand only

» On clicking "PROCEED" user will get redirected to the review and
authorization page. OTP will be sent to the registered mobile/email.

» User can also go back to the previous transaction details page if any
changes are to be made.

» User must enter the transaction password and OTP received on registered
mobile number or email id.

» After entering tfransaction password and OTP user must click on submit to
complete the fransaction.

a ® o T [[aLuuulnlJ

Please enter your transaction password

Please enter your OTP to authorize this transaction

Notes

T )

» On Clicking ‘SUBMIT’ success page will be displayed after the transaction gets
completed successfully. User can download the transaction receipt to the
local storage or send it to the registered mail id.

» User can also add this fransaction to favourite transactions list by clicking on
the checkbox.
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° Success

The transaction with reference ID is processed successfully. Ref. ID: [222727 <755

Transaction date
13 Feb 2025

Beneficiary name MMID
ZOI0 manAAA R Mayank ool

Phone number Amount Remarks
oeonoennen % 1,000 (Rupees One Thousand only) payment

» Quick Payments :
On clicking this option user will get a screen to select the payment type (To
Own Account/ To third-party Account).

10B quick payment

To own account
Within I0B only

To Third-party account

Non-beneficiary

On clicking ‘To Third Party Account’ user will be redirected to the transaction details
page. User must enter the below details for transfering funds to IOB account :

» Transfer from: User must select the debit account from the available options in
the dropdown

Transfer To: User must enter the account number of the beneficiary.

A/C Holder's Name: User must enter the beneficiary name.

Amount: User must enter the transaction amount (the amount should not be
more than rupees 10000).

» Remarks: User must select the remarks from the drop down.

» Payment Method: User must select IOB radio button.

YV V

» User can also save the beneficiary directly from this page by selecting the
checkbox (Save as beneficiary for future transactions).
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DEPOSIT e

Payment method *

(@) 108 () IMPS () NEFT
"~ Quick transters to within bank accounts. Available 24%7 365 days. " Maximum 5 lakh, available 24%7 365 days " Any amount, regular transfer, available 2447 365 days

IU Save as benefidiary for future transactions |

» On clicking "PROCEED" user will get redirected to the review and
authorization page. OTP will be sent to the registered mobile/email.

» User can also go back to the previous transaction details page if any
changes are to be made.

» User must enter the transaction password and OTP received on registered
mobile number or email id.

» After entering tfransaction password and OTP user must click on submit to
complete the fransaction.

a ® a b Tt [ [+ Logout ]

Please enter your transaction password

Transact

Please enter your OTP to authorize this transaction

Didn't receive an OTP?  Besend

» On Clicking ‘SUBMIT’ success page will be displayed after the transaction gets
completed successfully. User can download the transaction receipt to the
local storage or send it to the registered mail id.
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@ success

Transaction reference number Transaction date
SonnoTeT 13 Feb 2025

Amount Payment method

7 1,000 (Rupees One Thousand only) 108

Remarks

DEPOSIT

I &9 send to email I I 4, Download receipt I

User must enter the below details for IMPS or NEFT transfers. User must enter the
below details:

Transfer from: User must select the debit account from the available options in
the dropdown

Transfer To: User must enter the account number of the beneficiary.

A/C Holder's Name: User must enter the beneficiary name.

Amount: User must enter the fransaction amount (the amount should not be
more than rupees 10000).

Remarks: User must select the remarks from the drop down.

Payment Method: User must select IMPS or NEFT radio button.

Branch IFSC Code: User must enter the IFSC code of the beneficiary account
number.

< Quick payment to unregistered beneficiary

DEPOSIT ~
R Thousand oni
Payment method *
) 108 () aes @) nert
~ Quick transfers to within bank accounts. Available 24*7 365 days. ~ Maximum 5 lakh, available 24*7 365 days ~ Anyamount, regular transfer, available 24*7 365 days
x
INDIAN BANK INDIAN BANK, BAGESHWAR, BAGES, HIMACHAL PRADESH, 171011

User must enter the fransaction password and OTP received on registered
mobile number or email id.
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After entering tfransaction password and OTP user must click on submit to
complete the fransaction.

@@ o oo
Please enter comments
enter your transaction password
Please enter your OTP to authorize this transaction
=

On Clicking ‘SUBMIT’ success page will be displayed after the transaction gets
completed successfully. User can download the transaction receipt to the
local storage or send it to the registered mail id.

il
K

Q@ 0 o onemes

@ success

The transaction with reference ID is processed successfully. Ref. 1D: [222221 52

Transaction date

13 Feb 2025

277 NITISH 7 100 (Rupees One Hundred only)

Remarks
DEPOSIT

I £ send to email I I 4, Download rE[E\p(I

> Bulk File Upload:

User can choose this option to make bulk payments by uploading payment
files. On clicking this option user will be redirected to file upload page.

User Manual — I0B Net Banking
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a ® o izt [ (3 togour |
{F}  Fund transfer
= r. {3 Report fraudulent transaction
o a5t bogin: 10h February, 2025, 408 PM
[ File Upload v
Learn with us View all
{8 Beneficiaries =% Apply for loan (B Depositcalculator Pay billRecharge
Learn more about
o Report fraudulent posiive pay.
ey ; 07 Depasits & investments Credit cards: 00 Loans 3
transaction
Tatal value Total outstanding Apply B
£ 1o8pay Lot et Card Port NA . 4 4:.»_!|.I:

[3 sl payments

Dffers & schemes View 38
View all Download Statement
3 View all payments and
&F
transactions Get 3 term insurance and
Celee - protect your loved anes
& View favourite TN 0000000 ~ i . »
“7 transactions v 7100000 = Apply u
Period _J vl
Tax payment challan 1 month v -
download
All transactions v
Entire amount ~
Type of file
@) .pdf s txd
~ /

¢ In this page user will be displayed an option to upload a new file and also to
search for the status of already uploaded files.

User can use search filter using the below parameters:

» File sequence number: This is a unique sequence number given to a
uploaded file.

> File type: User can choose the type of the file from drop down (Counterparty
Upload or Payment to Adhoc payee)

» From Date: User can filter file upload for a partficular period based on the start
date

» To Date: User can filter file upload for a particular period based on the start
date

» Status: User can filter File upload based on the status of the uploaded file.

(Note: These are not mandatory fields, user can click on search button without
adding any parameter and all the file uploads will be displayed.)
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< File upload Upload new file
B

Search criteria

AF File sequence number File type v From date

Approvals

&

Services To date = Status h

[ Reset m

» On Clicking ‘SEARCH" button user will be displayed the search results based
on the filter parameters. File name along with File status and upload date will
be displayed on this page.

» For checking complete details for the uploaded file, user can click on the
‘VIEW DETAILS” action button.

s o Q ® n Amit
ood beaple b grow with

File upload
File sequence number File name File status Upload date Action
22712 PAP21032025 Partially Processed 21 Mar 2025 View details I
as 22710 PAP20032025 Partially Processed 20 Mar 2025 View details
Approvals
22707 PAP20032025 Partially Processed 20 Mar 2025 View details
&
Services 22705 PAP19032025 Validation Failed 19 Mar 2025 View details
22703 PAP18032025 Partially Processed 18 Mar 2025 View details
22701 PAP18032025 Partially Processed 18 Mar 2025 View details
22406 PAP13032025 Partially Processed 13 Mar 2025 View details
22097 PAP0603_2025 Partially Processed 06 Mar 2025 View details
22088 PAP04032025 04 Mar 2025 View details

» On Clicking ‘VIEW DETAILS' button user will be redirected to file details page.
This page will display the basic details as well as additional information for the
uploaded file.
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User can check the payment status of each record by downloading different
records file:

» Processed Records: This File will contain the records which are processed
successfully.

» Failed Records: This File will contain records which are processed but failed
due to some reason. User can check the failure reason by downloading this
file.

» UnProcessed Records: This file will contain records which are not processed
due to reasons like invalid IFSC code.

[N -
e Q@0 o aw
‘Good people to grow with

Details

File sequence number File name File status

227 PAP21032025 Partially Processed
Upload date Processing date

21 Mar 2025 21 Mar 2025

Additional information

File type Remarks
PAP21032025.csv Payment to Adhoc Payee test
Total number of records Total records amount ;’3@5‘“‘ d’”'”
5 2400 Sowroad
Failed records Unprocessed records
Download Download

> Uploading New File:
To Upload a new file user must click on “UPLOAD NEW FILE' Button available

on file upload page.

<« Upload file

o Upload details — {2} Review & authorisation

Iwant to upload * File type *

Payment file Payment to Adhoc Payee v

Account number *

Services Upload document file * o Description * Transaction date * =

h file size within 1 MB

le Click Here
ple txt file Click Here
To view the file upload instructionsClick Here

» User must enter the below details for uploading the file:
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» | want to upload: User must select the type of file from the drop down
(Payment file)

> File type: User must select the file type from the drop down (Payment to
Adhoc Payee)

» Account Number: user must choose account number from the dropdown.

» Upload Document file: User must upload the file by clicking on the upload
button. User can download the sample file from the link provided.

> Description: User must enter the description for the file upload.

» Transaction date: User must enter the date of transaction.

» After entering all the required details user must click on “PROCEED" button.

« Upload file

want t0 uploas File type + Account number +
Payment file v Payment to Adhoc Payee v 114202000000343 - MADHAB

» On clicking “PROCEED"” user will get redirected to the review and
authorization page. OTP will be sent to the registered mobile/email.

° OTP has been sent ta registered mobile number / email ID >
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» User can also go back to the previous transaction details page if any
changes are to be made.
» User must enter the transaction password and OTP received on registered
mobile number or email id.
After entering transaction password and OTP user must click on submit to
complete the fransaction.

Y

A, SR i da
Indi o Bank .
A n":%w;::e“;;; Q ® n Amit [ Logout
Gaad peopi o grow with

Please enter your transaction password

Transaction password *

2]

Please enter your OTP to authorize this transaction

Approvals OTP*

ﬂ A
Services
Didn't receive an OTP? Resend

Notes

1. DO NOT SHARE this QTP with anyone. Bank never asks for the same.

2. OTP will be received as normal SMS instead of flash messages

3.In case OTP is not received within 2 minutes, please use "Resend" option.
4. The validity of the OTP received will be 30 seconds.

T

» On Clicking ‘SUBMIT’ success page will be displayed after the File Upload gets
completed successfully. Reference number will be displayed on the page,
user can use this reference number as file sequence number to search for the
file status.

» User can download the upload receipt in the local storage by clicking on the
‘DOWNLOAD RECEIPT' button.

< Upload file

° Success

The file is uploaded successfully. File Sequence No: [227 ]

Approvals Reference number Reference date
227 24 Mar 2025
&
Services
Iwant to upload File type Format type Upload document file
Payment file Payment to Adhoc Payee Default PAP24032025.csv
Description

Payment Upload

4, Download receipt
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> Beneficiaries Functionalities:
On clicking beneficiaries user will be redirected to the beneficiaries page

where all the registered beneficiaries for the corporate will be displayed. User
can directly search the beneficiary from the search bar using beneficiary
name/ nickname or account number.

a ® o e Tret

@ Fund transfer
& Ir. 3 Report fraudulent transaction
3 Last login: 10th February, 2025, 4:08 PM
fEl  File upload B J g
Learn with us View all
. o
@ Beneficiaries % applyforioan &  Depositcatcutator Pay billRecharge
Learn more about
3 Report fraudulent pasitive pay.
i3] i 07 Deposits & investments Credit cards. 00 Loans >
transaction -~
otal v Total outstanding Apply -!- |
&) 10Bpay £, 222,90 Credit Card Portal NA =
Bill payments
Offers & schemes View ail
View all Download Statement
View all payments and
<
= Get a term insurance and

transactions
protect your loved ones

>

elect a
View favourite e o -
y
transactions r £1,00000 —> o
vl

Period

1 month hd -

Tax payment challan
5l

download
Type of transactions
All ransactions ~
Amount Range
v

Entire amount

@ edf  Oxs () o

There are three sections available in this page:

> Scheduled Transfers: In this section, fransactions that are scheduled for future

dates will be displayed.
» Frequently Paid: In this section, beneficiaries which are paid frequently will be

displayed.
a ® n i T

<« Beneficiary

Q, search by beneficiary name / nick name / account number © Add Beneficiary
Scheduled transfers A

¢ swappp N
XOOOO0000O « MM T2 II I I

% 1,000 14 Feb 2025

Payment due Payment date

Frequently paid
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> All Beneficiaries View:
This section will display all the registered beneficiaries for the corporate user.
User can check the details of the beneficiaries by clicking on the icon.

All beneficiaries ~

AE SA OE S5 NS AT

Other Bank Home Bank Other Bank Home Bank Home Bank Other Bank

G NI SE AT MSs MS

Home Bank Other Bank Other Bank Other Bank Home Bank Home Bank

s DF NI v SE KE
S £ o
Home Bank Other Bank

Y

Beneficiary Addition:
User can register new beneficiary by clicking on the Add Beneficiary
button.

<« Beneficiary

Q Search by beneficiary name / nick name / account number @ [ Add Beneficiary ]

Scheduled transfers A

s M >

¥1,000 14 Feb 2025

Payment due Payment date
Frequently paid ~

s
swappp

Home Bank
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» On clicking Add beneficiary user will be redirected to the beneficiary details
page.

User can add beneficiary of two types — IOB beneficiary (Home Bank) and Other
bank beneficiary.
User must enter the below details to add the beneficiary:

¢ Beneficiary Name: User must enter any name for the beneficiary.

¢ Beneficiary NickName: User must enter nickname for the beneficary, this
name will get displayed on the All Beneficiaries page.

o Beneficiary Account Number: User must enter the account number of the
beneficiary.

¢ Confirm Beneficiary Account Number: User must enter the same account
number once again to confirm the account.
If user is adding a beneficiary of other account, then user must fill some
additional fields which are mentioned below:
¢ Beneficiary Account Type: User must select the account type from the

available options in the drop-down (current/savings/overdraft/NRE/NRO).

e Branch IFSC Code: User must enter the branch IFSC code for the
beneficiary account. There is an option to search the Branch code based
on Bank name and City.

° Beneficiary details —( 2 ) Review & authorisation

Beneficiary bank *
(@) IoB (") Other bank

Beneficiary name * Beneficiary nickname * Beneficiary account number *
Mayank Mayank s
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e On clicking “PROCEED"” button user will be redirected to the review and
authorisation page.

e For Beneficiaries of Home Bank if the Beneficiary Name is not matched
with the Account Name, then a popup will be displayed to confirm the
same. User can either change the Benficiary Name or can proceed with
the same name.

Warning

There is a beneficiary name mismatch, but you can still proceed with the
beneficiary creation.

e On clicking Proceed, OTP will be triggered to the registered mobile
number and user will be redirected to Review & Authorisation Page.

User must enter the OTP and add comments if any and click on ‘SUBMIT’
button to complete the registration of the beneficiary.

& sRa wawla ds
T Q@ 0 &

° Beneficiary details —o Review & authorisation

Beneficiary name Beneficiary mickname
Mayank Mayank

Please enter comments

o+

Didn't receive an OTP? Resend

Notes

1. DO NOT SHAR;
2..0TP will
Lincase
4. The validity of the OTP re

OTP with anyone. Bank never asks for the same.
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e On Clicking Submit, Beneficiary will be successfully registered for the
corporate and a success page will be displayed to the user with all
details.User can also download the receipt by clicking on the
‘DOWNLOAD RECEIPT' Button.

NOTE: User can fransfer funds upto 50000 to the newly registered beneficiary after
4 hrs of cooling period.

° Success

Date

Beneficiary nickname o
14 Feb 2025

Mayank

¥, Download receipt

This newly added beneficiary will be displayed in All Beneficiaries Section.
User can check the details of the beneficiary by clicking on the
beneficiary name.

/,f\\\ sfRa Havela das

Indian O Bank P
AA" "‘"‘ P "" a @ n SeaiTEIIn
vv Good peogie to grow with

[ Logout

nuIE Dank

All beneficiaries

DF NI V) SE KE EI
DAYAWATI FOREX PRIVA... NAITIK INTERNATIONAL... VEDICA JEWELS SHUBHAM ENTERPRISES KAVERI ENTERPRISES ENGINEERS INDIA
s T orersank — — ter i p—
BE WL s DE M NI
BEST ENTERPRISE WORLD LINE LOGISTICS SAPTNIDHI JEWELS DAKTOM EXIM PVT LTD Mayank NAITIK INTERNATIONAL...
otherbonk r— Otner k. oot " bome ank ot

» In beneficiary details page, user gets option to perform certain actions on
the registered beneficiary:

e Pay: User can choose this option to make payment to the beneficiary
account.

¢ Modify Beneficiary: User can modify the beneficiary nickname using this

option.
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o Delete: User can delete the beneficiary for the corporate using this option.

NOTE: Beneficiary Modification and Deletion can be done only after the
completion of cooling period of 24 hrs

Actions
Account type
TIst Current
M @ Py >
Beneficiary bank name Beneficiary branch name:
INDIAN OVERSEAS BANK CATHEDRAL 762 I0B BUILDINGS,CHENN _
E» Modify beneficiary >
Mayank Last modified
14 Feb 2025 [l Delete >
Mayank

¢ Modify Beneficiary:
On clicking modify beneficiary a popup will be displayed on the screen to

confirm for the modification. User must click on the yes button to proceed
for modification.

Modify beneficiary

Are you sure you want to modify details for Mayank?

e On clicking YES user will be redirected to the beneficiary details page
where user can edit the nickname of the beneficiary. After editing the
details user must click on the proceed button to proceed further.
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< Modify beneficiary

o Beneficiary details 4® Review & authorisation

Beneficiary bank *

Beneficiary nickname Beneficiary
Mayank SINGH Mayank

e After clicking ‘PROCEED’ user will be redirected to the review and
authorisation page. OTP will be sent to the registered mobile number/
Email ID. User must enter the OTP and click on the ‘SUBMIT’ button.

° OTP has been sent to registered mobile number / email ID X

¢ On clicking submit button a success page will be displayed on the screen.
User can check the details and also can download the receipt by clicking
on the download Receipt button.
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° Success

Reference number Date
oonoooTn 15 Feb 2025

Beneficiary name Beneficiary nickname
Mayank Mayank SINGH

o, Download receipt

> Delete Beneficiary:
On clicking the delete action button, a popup messag will be displayed to
ther user to confirm for the deletion of beneficiary.
To continue with deletion user must click ‘YES' button, otherwise NO.

Delete beneficiary details

Are you sure you want to delete “Mayank SINGH" as your beneficiary?

e After clicking ‘'YES' an OTP will be triggered to the registered mobile
number/ email id and user will be redirected to the review and
authorization page.

e User must enter the OTP and click on the submit button to delete the
beneficiary.
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<« Delete beneficiary

Review and authorisation

delete

Please enter your OTP to authorize this transaction

Didn't receive an OTP? Resend

Beneficiary nickname Beneficiary name
AUROSIS ENTERPRISE AUROSIS ENTERPRISES
Ber ccount number Beneficiary bank name

STATE BANK OF INDIA (SBI)

Payee account type
Current

Beneficiary branch
P S ROAD

¢ On clicking the submit button, user will get a popup success message for

confirmation of beneficiary deletion.

@ o

User Manual — I0B Net Banking
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> View All Payments and Transactions:

User can check all the fransaction done through Internet Banking in this section.

/A\ sfiRua sdawia do

Indian Overseas Bank

@@ i

T4 Fund transfer

{3 Report fraudulent transaction
Last login: 10th February, 2025, 4:08 PM

r.
File Upload P
Accounts {8 Beneficiaries =5 applyforioan & Deposit calculator
@ Report fraudulent
2 transaction 07 Deposits & investments Credit cards
Total value
& £] 108 pay FC200.00 Cregit Card Portal
Approvals
Bill payments
&
View all Download Statement
View all payments and
B
transactions
Select account
View favourite e
transactions r 71,000.00 =
period
Tax payment challan 1 month
8

download
Type of transactions
All transactions

Amount Range
Entire amount

Learn with us View all
Pay billiRecharge wee
Learn more about
pasitive pay.
00 Loans >
e
Total outstanding Apply “@
NA A&M’
Offers & schemes Viewall
Get a term insurance and
protect your loved ones
v >
Apply g
v.i‘l
v -
v
v

Type of file

() s ()

e On clicking “View all payments and Transactions under Transactions module,
user will be redirected to the transactions page. This page will display all the
completed or scheduled fransactions which are done through internet

banking.

/A\ sfiRua dawela Jas

Indian Overseas Bank

&0 e
¢ View all payments and transactions

Accounts .
All transactions

@
Transactions
A
Approvals . .

Date Reference no. Transaction type Recipient

&
14 Feb 2025 Juseioioieaireing Fund Transfer Swappp
13 Feb 2025 Prvvsasll] Fund Transfer Swappp
13 Feb 2025 oot Quick Payment Nitish
13 Feb 2025 et Quick Payment Nitish
13 Feb 2025 bttty Recurring Deposit Transaction Xa0000000¢
13 Feb 2025 e Recurring Deposit Transaction XXHXKNRHRK
13 Feb 2025 ZuvuuiaTT Recurring Deposit Transaction X30000000E

User Manual — I0B Net Banking
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Amount Status Action

%1,000.00 Dr Future dated
7100.00 Dr ) Success
£100.00 Dr Success
¥1,000.00 Dr Success E
£100.00 Dr Success
%1,000.00 Dr Failed
7123.00 Dr Failed i
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By clicking on the Filter button user can filter the transactions based on
different parameters. User must select the category of the fransaction
(Payee/Accounts/Billers).

After selecting the category, user can select the other details to make the
filter process quick and more accurate:

Payee name/Account number/ Biller Name: user can select from the options
available in the drop down.

Transaction Types: User can filter based on type of the transaction by
selecting one from the dropdown.

Status: User can filter based on the status of the fransaction like
suspect,aborted,active,success,future dated etc.

Period: User must select the fransaction period (From Date and To Date).
Amount: User can filter the tfransactions based on amount (From Amount and

To Amount).

After filling the details user must click on the APPLY button to get the filtered
results.

By clicking the three dots user can perform different actions on a particular
transaction.

> Details: User can check the details of the transaction.

» Repeat: User can repeat the same transaction using this option.
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» Download:
User can download the transaction receipt using this option.

» Save as Favourite: User can use this option to save the transaction in favourite
tfransactions list.

All transactions

25 Filters
Date Reference no. Transaction type Recipient Amount Status Action
14 Feb 2025 puisieioian ey Fund Transfer Swappp ¥1,000.00 Dr Future dated
13 Feb 2025 jrttototopipising Fund Transfer Swappp 7100.00 Dr Success E
13Feb 2025 it Quick Payment Nitish %100.00 Dr siicess | @ Detalls
(@ Repeat
13 Feb 2025 PRV R Quick Payment Nitish ¥1,000.00 Dr Success

ok, Download

13 Feb 2025 psieioab i Recurring Deposit Transaction JOOO0OOK ¥ 100.00 Dr Success
[#] save as favourite

13 Feb 2025 juisioepirpv] Recurring Deposit Transaction JOOO0OOK ¥1,000.00 Dr Failed
13 Feb 2025 - _LI1LF Recurring Deposit Transaction JO000O0K ¥123.00 Dr Failed
13 Feb 2025 2702 S Recurring Deposit Transaction JO000O0K ¥1,000.00 Dr Success

» View Favourite Transaction: User can check all the saved favourite
transactions in this section. User can also create new templates for favourite
transactions for reducing the effort to enter the details every time. A template
Id will be create for every favourite tfransaction.

e User can create both individual and bulk templates for favourite

transacitons. By clicking on the three dots user can perform actions
(Pay/Delete) on a template.
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Template name From template ID To template ID

Transaction type ~

Template ID Template name Initiator account Beneficiary name Transaction type Action
26401 2000000 (S eloleeieitetole) RO Recurring Deposit Transaction

25805 DAKTOM EXIM PVT LTD CoiToICooonoonT DAKTOM EXIM PVT LTD NEFT/RTGS/IMPS

25804 SINGH ASSOCIATES IIiTiziioIIzinn SINGH ASSOCIATES Funds Transfer

¢ Creating new template (individual): User can create new template for
individual transaction by clicking on the ‘Create new favourite transaction’
button.

¢ On clicking user will be redirected to the template details page. User must
enter the template name and select the transaction type from the available
options in the dropdown. After filing all details user must click the ‘PROCEED’
button.

» On clicking '‘PROCEED’ user will be redirected to the fransaction details page.
User must enter the blow details:

» Initiator account: user must select the debit account from the drop down

» Benficiary Acocunt: user must select the registered beneficiary from the drop
down.

» Amount: user must enter the fransaction amount.

» Payment Type: User can select either one time or recurring payment option
from the dropdown.
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» Payment Date: user can schedule a future dated fransaction by selecting the
future date.

o After entering the details, user must click the PROCEED button.

Q@ o o e
v ¥ 1000
~ 14 Feb 2025 S

e On clicking PROCEED user will be redirected to the review and authorisation
page. OTP will be sent to the registered mobile number/Email ID.

e User must enter the transaction password and OTP. After entering tfransaction
password and OTP user must click on submit to complete the template
creation.

mayank Funds Transfer 22UTIZIINIINNNT 000000000C

Amour Payment date
% 1000 (Rupees One Thousand only) 14 Feb 2025

Please enter your transaction password

Transaction password *

Please enter your OTP to authorize this transaction

Notes

¢ On Clicking '‘SUBMIT' success page will be displayed after the template gets
created successfully. User can check the details of the template on this page.
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< Create new favourite transaction

Template reference number Date
e 14 Feb 2025

Template name ransaction type
Mayank Fund Transfer
Amount ment date
1,000 (Rupees One Thousand only) 14 Feb 2025

© success

The template is created successfully. Template ID: [26402]

One Time

> Creating new template (BULK):

User can create new template for bulk transaction by clicking on the ‘Create

new bulk fransaction’ button.

Transaction type ~

Template ID Template name

26401 2OOOXHA

25805 DAKTOM EXIM PVT LTD
25804 SINGH ASSOCIATES

a ® o U {[—)lnv]nul]

Create new faveurite transaction

Template name From template 10 To template 10

Initiator account Beneficlary name Transaction type Action
XHXHHHKNKANK Recurring Deposit Transaction

coiTzzoooooon DAKTOM EXIM PVT LTD NEFT/RTGS/IMPS

ssiTazszzzzizz SINGH ASSOCIATES Funds Transfer

¢ On clicking user will be redirected to the template details page. User must
enter the template name and select the transaction type from the available
options in the dropdown. After filing all details user must click the ‘PROCEED’

button.

< Create new bulk transaction

User Manual — I0B Net Banking
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NEFT/RTGS/IMPS ~
Funds Transfer

fursneoc

IMPS ADHOC PZA

NEFT/RTGS/IMPS
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On clicking ‘PROCEED’ user will be redirected to the transaction details page. User
must enter the blow details:

> Initiator account: user must select the debit account from the drop down

> Payment Type: User can select either one time or recurring payment option
from the dropdown.

» Payment Date: user can schedule a future dated fransaction by selecting the
future date.

» Benficiary Details 1: user must select the registered beneficiary from the drop
down.

> Benficiary Details 1: user must select the registered beneficiary from the drop
down.

» Amount: user must enter the tfransaction amount for both the beneficiaries
individually.

(NOTE: User can add upto 5 beneficiaries in the template by clicking on the Add
Beneficiary buttoh and each beneficiary should be different)

o After entering the details, user must click the PROCEED button.

¢ On clicking PROCEED user will be redirected to the review and authorisation
page. OTP will be sent to the registered mobile number/Email ID.

e User must enter the transaction password and OTP. After entering fransaction

password and OTP user must click on SUBMIT to complete the template
creation.
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NEFIRIGSAMPS

750 (Rupees Fifty anky)

¥ 20 (Rupees Twerty orly)

ur transaction password

Please enter your OTP to authorize this transaction

£an OTF? a0:05)

» On Clicking ‘SUBMIT' success page will be displayed after the template gets
created successfully. User can check the details of the template on this page.

a ® o Amterot [ Logout
« Create new bulk transaction
© success
The template is created successfully, Template ID: [~ *")
17 Feb 2025
emplate name ansaction type ator aceoun ayment date
DHRUV NEFT/RTGS/IMPS 0017XXXXXXKIBIB - XN 17 Feb 2025
ayment type mount
One Time
kokk
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