
INSTITUTIONAL MECHANISM  

FOR ADDRESSING THE DIFFICULTIES OF MSME 

UNITS 

As per IBA’s instructions, every Regional Office has to set up Regional MSME 
Care Centre to facilitate MSME entrepreneurs for quick redressal of their 

grievances. 

REGIONAL MSME CARE CENTRE 

ADDRESSES, TELEPHONE NUMBERS AND THE NODAL OFFICERS 

 

Sl.No. Address Telephone/E-Mail Nodal Officer 

1 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: 
AHMEDABAD 
FIRST FLOOR, SHARAD 
SHOPPING CENTRE, CHINUBHAI 
TOWER, ASHRAM ROAD  
AHMEDABAD 380009 

079-26589868 
0811adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

2 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: 
BANGALORE 
10/1, III LAXMINARAYAN 
COMPLEX, PALACE ROAD, 
VASANT NAGAR  
BANGALORE - 560052 

080-22950189 
0800adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

3 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: BARODA 
ARIES COMPLEX, B P C ROAD, 
ALKAPURI   
BARODA - 390 005 

0265-2331554 
2012adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

4 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: 
BERHAMPUR 
VOS CAMPUS, II FLOOR   
VIJAY BHAWAN, ENGG. SCHOOL 
ROAD, BERHAMPUR - 760 010 

0680-2290404 
2006adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

5 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: BHOPAL 
SECOND FLOOR, INFRONT OF 
PATRAKAR BHAWAN 
2, MALVIYA NAGAR 
BHOPAL-462 003 

0755-2570202 
2253roadv@iob.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

6 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: 
BHUBANESHWAR 
B/2, WEST SAHID NAGAR 
BHUBANESHWAR - 751 007 

0674-2544171 
bhubhaneshwar-
roadv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 



7 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: 
CHANDIGARH 
SCO – 26, 1ST & 2ND FLOOR 
MADHYA MARG 
CHANDIGARH -160019 

0172-2795335 
0812adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

8 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: CHENNAI - I 
763, ANNA SALAI 
CHENNAI - 600 002 

044-28521800 
0803adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

9 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: CHENNAI - II 
763, ANNA SALAI 
CHENNAI - 600 002 

044-28521129 
2001adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

10 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: 
COIMBATORE 
11/952, CROSS CUT ROAD 
GANDHIPURAM, COIMBATORE - 
641 012 

0422-2497173 
0807adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

11 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: DELHI 
2, III FLR, RACHNA BLDG, 
RAJENDRA PLACE   
PUSA ROAD, PATELNAGAR 
POST   
NEW DELHI - 110 008 

011-25730568 
0805adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

12 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: DEHRADUN 
595, INDIRA NAGAR, MALIK 
CHOWK, DEHRADUN - 248 006 

0135-2523700 
dehradunadv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

13 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: DINDIGUL 
NO. 17-1, 1ST FLOOR, 
PENSIONERS STREET, PALANI 
ROAD, DINDIGUL – 624001 

 
 
0451-4055198 
3933adv@iob.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

14 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: 
ERNAKULAM 
VETTUKATTIL BUILDINGS,   
JOS JUNCTION, MG ROAD,  
KOCHI - 682 016 

0484-2375896 
0824adv@iob.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

15 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: ERODE 
12 / 1, IOB TOWERS, A.P.T ROAD, 
I FLOOR PARK ROAD-SATHY 
ROAD JUNCTION   
ERODE - 638 003  

0424-2212429 
erode-roadvances@iob.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

mailto:3933adv@iob.in


16 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: GUWAHATI 
RADHIKA DEE BEE GRANDE 
2ND FLOOR, SIX MILE 
PANJABARI ROAD 
GUWAHATI - 781 022 

0361-2465145 
2037adv@iob.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

17 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: 
HYDERABAD 
5-1-664,665,679, SURABHI 
ARCADE, GROUND FLOOR   
BANK STREET, KOTI, 
HYDERABAD - 500 001 

040-23468869 
0808adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

18 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: JAIPUR 
RIDHI TOWER, OPPOSITE SMS 
STADIUM (EAST GATE) 
TONK ROAD, JAIPUR – 302015 

0141-4032708/4032942 
2009adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

19 

INDIAN OVERSEAS BANK, 
REGIONAL OFFICE: 
KANCHEEPURAM 
NO:20-21, KAMARAJAR STREET 
KANCHEEPURAM-631501 

044-27223260 
2000adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

20 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: KARAIKUDI 
661/1, 4 TH STREET SOUTH 
EXTENSION 
SUBRAMANIAPURAM   
KARAIKUDI - 630 002 

04565-226801 
0820adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

21 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: KOLKATA-I 
119, WHITE HOUSE, PARK 
STREET   
KOLKATA - 700 016 

033-22266553 
0802adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

22 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE:  
KOLKATA-II 
119, WHITE HOUSE, PARK 
STREET   
KOLKATA - 700 016 

033-22175819/22175820 
0818adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

23 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: KOZHIKODE 
1ST & 2ND FLOOR – S L TOWERS 
NEAR ENGLISH CHURCH 
NADAIKKAVE 
KOZHIKODE – 673 011 

0495-2923521 
3932adv@iob.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

mailto:3932adv@iob.in


24 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: LUCKNOW 
10, NAV CHETNA KENDRA  
III FLR, ASHOK MARG  
LUCKNOW - 226 001 

0522-2287165 
0814adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

25 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: LUDHIANA 
550/1, FOUNTAIN CHOWK   
COLLEGE ROAD, CIVIL LINES   
LUDHIANA - 141 001 

0161-2445000 
2013roadv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

26 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: MADURAI 
PLOT NO40, 80 FEET ROAD   
ARIGNAR ANNA NAGAR   
MADURAI - 625 020 

0452-2532854 
0804adv@iob.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

27 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: 
MANGALORE 
KAYAR MANJ BUILDING, M G 
ROAD, BALLAL BAGH 
MANGALORE – 575 003 

0824-2450502 
2451adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

28 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: MEERUT 
PLOT NO. 80, FIRST FLOOR, 
MANGAL PANDEY NAGAR,  
OPP LIC BUILDING, NEAR 
CHAUDHARY CHARAN  
SINGH UNIVERSITY 
MEERUT-250 001 

0121-2793201 
2004adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

29 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: MUMBAI 
MAKER TOWER ‘E’, 5TH FLOOR 
CUFFE PARADE 
MUMBAI - 400 005 

022-22174120 
0801adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

30 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: MYSORE 
2254, KAUSALYA COMMERCIAL 
COMPLEX  
1ST FLOOR, VINOBA ROAD, 
DEVRAJA MOHALLA 
MYSURU – 570 005 

0821-2332318 
mysore-roadvance@iob.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

31 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: 
NAGAPATTINAM 
2ND FLOOR, HARI TOWER, 
90/277, PERUMAL SOUTH 
STREET 
NAGAPATTINAM – 611 101 

04365-211605 
2003adv@iob.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 



32 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: NAGERCOIL 
552 / 1, M S ROAD, 
VETTURANIMADAM   
NAGERCOIL - 629 003 

04652-230107 
2003adv@iob.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

33 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: NAGPUR 
4 C, NIRMALA APARTMENT, GF, 
TILAK NAGAR   
NAWAB LAYOUT, AMRAVATI 
ROAD, NAGPUR - 440 033 

0712-2522323 
2920adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

34 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: NCR DELHI 
NHPC COMPLEX, SECTOR 31 
FARIDABAD – 123 001 

011-23416618 
2254adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

35 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: GOA 
IIND FLOOR, SALGAOCAR 
CENTRE, RUA-DE-OUREM,   
PANAJI - 403 001 

0832-2435752 
2011adv2@iob.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

36 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: PATNA 
NASIMA HOUSE 
WEST OF GANDHI MAIDAN   
PATNA - 800 001 

0612-2219010 
2016adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

37 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: 
PONDICHERRY 
NO. 9-11, JHANSI NAGAR 
CORNER 
100 FEET ROAD, MUDALIARPET 
PUDUCHERRY – 605 004 

0413-2207802 
0821adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

38 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: PUNE 
759/59, DECAN GYMKHANA 
FERGUSSON COLLEGE ROAD 
PUNE – 411 004 

020-25674730/25665824 
2256adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

39 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: RAIPUR 
PHASE 2, INVESTMENT 
BUILDING, JEEVAN BIMA MARG 
PANDRI, RAIPUR - 492 004 

0771-2583914 
2955roadv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

40 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: RANCHI 
SHANTIDEEP TOWER, RADIUM 
ROAD, KUTCHERY CHOWK 
RANCHI – 834 001 

0651-2361086 
2845adv@iob.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 



41 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: SALEM 
IDEAL GARDEN COMPLX  
JUNCTION ROAD 
NEAR FIVE ROADS, SALEM – 636 
004 

0427-2443911 
0823adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

42 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: SILIGURI 
OJAS MALL, 1ST AND 2ND 
FLOOR   
STATION FEEDER ROAD, 
SILIGURI - 734 005 

0353-2502177 
2975adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

43 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: THANJAVUR 
KARUPS TOWERS, RAJAPPA 
NAGAR I ST   
MEDICAL COLLEGE ROAD   
THANJAVUR - 613 007 

04362-240945 
0816adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

44 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: 
TIRUNELVELI 
131, EAST CAR STREET   
TIRUNELVELI TOWN   
TIRUNELVELI - 627 006 

0462-2320817 
0817adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

45 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: TIRUPATI 
DOOR NO: 19-8-154, 1ST FLOOR 
SAI KRUPA - SSR COMPLEX 
RAYALASEEMA NAGAR, AIR 
BYEPASS ROAD 
TIRUPATI - 517 501 

877-2221460 
tirupati-roadvances@iob.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

46 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: TRICHY 
4, BHARATHIDASAN SALAI,  
CANTONMENT,  
TIRUCHIRAPALLI - 620 001 

0431-2410744 
trichy-roadvances@iob.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

47 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: 
TRIVANDRUM 
IOB BUILDINGS, M G ROAD,   
THIRUVANANTHAPURAM - 695 
001 

0471-2463383 
0809adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

48 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: TUTICORIN 
NO.8/2&8/3, 
CHIDAMBARANAGAR FIRST 
STREET 
TUTICORIN - 628 008 

0461-2325367 
2002adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 



49 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: VARANASI 
C-33/2, II FLOOR, SRI PREM 
COMPLEX   
KASI VIDYA PEET ROAD   
CHANDUA SIGRA, VARANASI - 
221 002 

0542-2220625 
varanasiadv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

50 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: VELLORE 
NO 3, 10TH, FIRST FLOOR, EAST 
CROSS STREET, GANDHI 
NAGAR, KATPADI, VELLORE-
632006 

0416-2245846 
vel.roadv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

51 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: 
VIJAYAWADA 
40-9-27, RING ROAD   
I & II FLOORS, ADJ TO TELCO 
YARD   
VIJAYAWADA - 520 008 

0866-2474820 
0825adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

52 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: 
VISAKAPATNAM 
48-14-111/112, WARD NO 14, SRI 
NITHYA COMPLEX   
IV FLR, RAMA TALKIES ROAD   
VISAKHAPATNAM - 530 017 

0891-2728729 
2010adv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

53 

INDIAN OVERSEAS BANK 
REGIONAL OFFICE: WARANGAL 
NO. 2-4-641 TO 646, ABK MALL   
RAMNAGAR, HANAMKONDA 
WARANGAL - 506 001 

0870-2559055 
warangalroadv@iobnet.co.in 

SENIOR/CHIEF 
MANAGER - 
ADVANCES 

 
 

 


