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r=i-18 qrei-17 =t -16 arei-15 rei-14
FH BN 3,67,831 3,68,119 3,97,241 4,25,090 4,09,057
EIECEAS LI 2,16,832 2,11,343 2,24,514 2,46,049 2,27,976
TR ST 2,10,388 2,05,154 2,18,556 2,39,819 2,19,731
TR Tl 0 1,38,516 1,42,651 1,55,429 1,62,838 1,61,992
Af¥aeh fger afim 1,32,489 1,40,459 1,60,861 1,71,756 1,75,888
TreIfEehar & 7 70,040%* 63,984 67,615% 63,635% 58,090%
FY FT 29,851 %% 29,348% 30,237% 29,236* 26,254
faaa fraw 68,646 71,654 79,189 79,298 70,237
S 3T 17,915 19,719 23,517 23,938 22,684
pric ke ol 3,746 3,373 2,528 2,139 2,169
IR =39 5,585 4,912 5,025 4,200 3,749
bl oY 3,629 3,650 2,885 3,322 3,997
frgat am / foaa g -6,299 3,417 -2,897 -454 602
gfaaet s osht 4,890.77 2,454.73 1,807.27 1,235.35 1,235.35
el TAHT (%) 25.28 22.39 17.40 8.33 4.98
faaa e (%) 15.33 13.99 11.89 5.68 3.20
ISft gafear s (%) 9.25 10.50 9.66 10.11 10.78

. 319/ b IERT

o TP & 9§ el yiRe & ok R & SFaR 9 2016-17 & AR fomfeat & Shd T 3 oM wrfesar &

dert 3R IudeEt o) mftd F ghft
At a Glance
R in Crore)

Mar-18 Mar-17 Mar-16 Mar-15 Mar-14
Total Business 3,67,831 3,68,119 3,97,241 4,25,090 4,09,057
Global Deposits 2,16,832 2,11,343 2,24,514 2,46,049 2,27,976
Domestic Deposits 2,10,388 2,05,154 2,18,556 2,39,819 2,19,731
Domestic Gross Advances 1,38,516 1,42,651 1,55,429 1,62,838 1,61,992
Global Net Advances 1,32,489 1,40,459 1,60,861 1,71,756 1,75,888
Priority Sector Advances 70,040** 63,984** 67,615* 63,635* 58,090*
Agricultural Credit 29,851** 29,348** 30,237* 29,236* 26,254*
Net Investments 68,646 71,654 79,189 79,298 70,237
Interest Income 17,915 19,719 23,517 23,938 22,684
Non Interest Income 3,746 3,373 2,528 2,139 2,169
Operating Expenses 5,585 4,912 5,025 4,200 3,749
Gross Profit 3,629 3,650 2,885 3,322 3,997
Net Profit/Net Loss -6,299 -3,417 -2,897 -454 602
Equity Share Capital 4,890.77 2,454.73 1,807.27 1,235.35 1,235.35
Gross NPA (%) 25.28 22.39 17.40 8.33 4.98
Net NPA (%) 15.33 13.99 11.89 5.68 3.20
Capital Adequacy Ratio (%) 9.25 10.50 9.66 10.11 10.78
* Qutstanding as on 31stMarch
** As per revised priority sector guidelines of RBI, from the FY 2016-17 the average performance of four quarters will be reckoned
towards achievement under Priority Sector targets and other sub targets.
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INDIAN OVERSEAS BANK - CENTRAL OFFICE CHENNAI

Ta=T (E9Teh 9 Y& el uTereh STt § U3t
Letter from Managing Director & Chief Executive Officer

arl

oft ST GaHUaEHaR, ya fHevTe o YT wEwnt SRt

Shri.R. Subramaniakumar, Managing Director & Chief Executive Officer

T Jramenent,

af 2017-18 & fore Wgt amves a9 & A e ok facda
foaelt 1 g%qd F H guEa @ W21 A 9 & S 9% F
fses geeh T weqE & Y- 3 Fed dd & Y
BAH I St U T IR BT T & |

3oeR aiRaeT

a5 2016-17 | Sith #t fowme s S@f 7.1% of, 98t 39 o
F2017-18 & 7 6.7% W1 2016-17 3 S HY &7 1 b
Sl 6.3% o, 98 39w GO | 3.4% U T2 | A § Het
31T 3 geft & § STEHae el & Fod TH g 21 fuwd
Tt o &7 sl 7.9% g1, ad gatea et § a8 5.5%
& 9T T 98 B 2017-18 i o faur § wich e &
FT g3 &, FAifh STUHS o 319l | 37 I F IcaaAshef 371/
fomfurerdatatt 9 €t-weifem nfafafeey o sfsmg fean e oft, 39
&7 ¥ sifqw 3 famfeal & SIOA guR 3@ T, =6 stradt &
A § 3T 9 S faahd o1 off, 3 a2, safere §-weifehT
TfafafeRt & 9 @ ot 2017-18 % I teforawen § gaea
[T &F gRI g3, 51 2016-17 % 7.5% 1 gf5 #t qa1d 7.9%
Tl S o gfererd & &9 F Gebet o gt g (Srumdis)
2015-16 § & 28.5% W& Rer &1 e off, fraw w & fiwd
fommt oz =teft famrt & qum gam, S f wEen 28.2% 3R
29.1% T 3t = 2017 & forea o o "I 317 I =g
T Faife I o 9RA 39 30 T FW T80 g 1004 TR | g
T, S UM, AHT, v g S e s o
U & SR refqaee Hl Yoayd Fi & TR & T i
TAF R

ORa | ST alkaer

ST &7 T FU ST O gEeE % oy qc g1 gam gl
31.03.2018 e Frefwif=1sh &7 & bl BT Hobel TIHT £.895592
FUE T, S 31.03.2017 F T8 €.619199 U o1 32 37afy
& ToTq GrefSIe &9 o Sl @ JraeE TR ST SHFRAT
57 wftem aEdt g3 ©.149808 FS § .235508 HUS & 7% |
FHfeTT et Hret Rie o 10 %.472 TS o feet o & g
F g &7 % S g %.85362 FAT H A A @ &
18 RIS #1 7 | 3= S7Teiah A 3 R T FbIeH

Dear Shareholders,

| have pleasure in presenting your Bank’s Annual Report and
financial statements for the year 2017-18. | would like to share
with you the performance highlights of the Bank during the
year as well as the outlook for the Bank going forward.

Economic Environment

GDP grew at 6.7% in 2017-18 compared to 7.1% growth in
2016-17. Agriculture sector grew at 3.4% lower than 6.3%
during 2016-17. This is due to deficient monsoon along with
uneven spread across regions. The manufacturing sector
grew at 5.5% as against the growth of 7.9% in the previous
year. The decline in growth was due to lacklustre performance
in the first quarter of 2017-18 when the producers undertook
destocking activities with the implementation of the GST.
However, the sector withessed improvement in the last 3
quarters after the restocking activities were undertaken
following waning of disruptions post implementation of the
GST. During 2017-18, the economy was driven by service
sector with growth of 7.9% compared to 7.5% in 2016-17.
The gross fixed capital formation(GFCF) as a % of GDP
is stagnant at 28.5% since 2015-16. However, there has
been an improvement in Q3 (28.2%) and Q4 (29.1%) in the
investment rate. Meanwhile, India rose 30 places in the
World Bank’s Ease of Doing Business ranking in 2017 to rank
100th in recognition of the Government’s efforts to streamline
the economy through reforms in taxation, licensing, investor
protection and bankruptcy resolution and is poised to
improve further.

Banking Environment in India

Banking sector is reeling under bad loans and heavy
provision burden. As on 31.3.2018 PSBs reported GNPA of
Rs.895592 crore as against Rs.619199 crore as on 31.3.2017.
For the same period the provisions and contingencies of
the PSBs increased by 57 percent from Rs.149808 crore
to Rs.235508 crore. As such the net loss reported by PSBs
amounted to Rs.85362 crore as against the reported net profit
of Rs.472 crore during the last year. More than half of the
public sector banks are under the Prompt Corrective Action

=/




%

N

Tl (SIRATCY) o HROT QS &7 & 379 @ A §
yire Hifaea o (fefin) & deq s e &1 fee oft, diefie =
VT2 FF AT & FoTT H-3RFE AT IR 0 § 3T 78
S| P 3UR, THUEEEE g 2T wewiera & forg fAfeat &
THE Bl ST &7 o Ao & W

S TUTERT AR G & Heier & go o oft o e s
# o 7 ygfer 9 TR & WIE | ISTIE N ToHah fmas
U e feemfeen o FRT & 7 §9 9 T R Zare &
33 31 FORe TANT ¥ TeAE F T & I6E A A
T B A ST A E | g aieh 374 aret asi # "R, Py
3R THUHUHS-hf-5d A" a1 @M

anfeler gREIT (3T H)

AR AT & IR 9 2018-19 3R 2019-20 & fow
AT 7.4 FAWE R 7.5 Wl & awafas St fFw &
o1y fava it dgay 1fq 9 9 @ srf=aen & 9 F 97 gN
U LT S T S 37t 8 1 farmphener e sftuwet &
IRt FHRIHE FTal o TR=T Sreferaee ga uedt W N @
21 AT FEIA B TIAEE SHATS Red (TTHUEem) %
SR STuwet & forgd &9 6 sa | o1 94 § 0.9 Ffea § 1.7
gferer & IS § 9 & et h &t oy faem ) o o, sreferamen
ST gt # SIS SN, FHAT A0S 4, Fafdd FRER
T T, 9¢ U Afvash a1 qedl ST qET B S anens’ 9 -
TR E @ 2| 3= e gl i Ueh TG % &9 § foran St =Ry
e afeiia aTemst sl THTEM S gU SR SIS S aeral faar
ST TH |

Mgt hi TAAT A ATHT & o FeTT TSR

FEca 4 [ A Hig (3Edt) & ded T FarEE &
FHROT AT &7 qee STafa 8, fore de & forw S feftst
B @ FaEAT 2 1 2017-18 @ =teft ot wreSes &7 o Sl
g e &1 7 gifal 5 9 § @Ua ®= @ uea 3 aeia
% BT €, ST Saraus S I SEH3E o G Seeh
& STTER S | R sft, TahToh U8 78 ¢ foh aif & T #oi
T foRrEa i YUl TeTH & TgT BT T T2 ST Jaenfh
FART I § GUR IWT TR | AR G ST A TIHT F
&Y 1 99 § e 9ot § Arvgaa se S, d@feh gEatary
H 78 19 JaH M 3R Te-E H SHT b &7 & o
Fge uifdfea wmi

ST &7 & oL T AR W SRee® & URyed ¥, g A
TAfiT g 3R o TH-awsT Wiy & fafie i | e
o5 BT A I 3 SeAEHAT § R A T | S 370
et e H R @ % Wi 3TN § 3R fawha av 2019 F
TS A HT S FSf BT

> HIER AR ot e i favaand-2017-18

O i &t i &9 F 3 Tsh R S Jiohigel €
F & LTI | IF AN P SHIST I THAYT TS FI B
G 791 RS WY SIS i 9@ & (7 S g 3BT 7T Hedt
& TheTea& T dh i o TG 31 7T 2018 T 5.2,16,832 FT
T, @i 31 9/ 2017 B T 8.2,11,343 FUT |

»

¢
¢

(PCA) framework, due to high non-performing assets and
negative return on assets (ROA). However, PCA is meant to
help design a turnaround plan for banks. PSBs will continue
to be a major source of funds for agriculture lending, MSME
and Retail Portfolio.

Our Bank is also witnessing the trend observed in the banking
industry in terms of asset quality and provisioning. The stress
of NPA is mainly due to new regulatory guidelines on stressed
asset framework. With recognition of Corporate NPA, the time
to unlock value is imminent. Our Bank will remain a “Retail,
Agriculture and MSME-focused bank” in the coming years
also.

Economic Outlook

India is expected to maintain its status as the world’s fastest
growing economy with the real GDP growth at 7.4 per cent
and 7.5 per cent for 2018-19 and 2019-20 as per OECD
estimates. Economy is rebounding after the transitory
negative impacts of demonetization and GST. As per
National Council for Applied Economic Research (NCAER),
implementation of a comprehensive GST would provide
gains to India’s GDP in the range of 0.9 to 1.7 per cent.
However, the economy is facing a number of headwinds
like non-performing assets of the banking system, elevated
bond vyields, increased trade protectionism, elevated global
oil prices and currency depreciation. High oil prices need to
be taken as an opportunity to boost domestic production by
addressing exogenous bottlenecks.

Outlook for Banking Sector vis-a-vis |OB

Revival in banking sector is expected due to NPA resolutions
under the Insolvency and Bankruptcy Code (IBC) which in
turn is expected to release capital for the banks. The losses
reported by PSBs in Q4 of 2017-18 were mainly on account of
acceleration of bad loan recognition in terms of RBI’s revised
framework on stressed assets. However, the positives are
that the banking sector is moving close to full recognition of
legacy of bad loans and there is an improvement in provision
coverage ratio. The asset recognition as NPA by banks will
reduce profitability in the near term but produce benefits over
the longer term and cleaning the balance sheets will be credit
positive for the banking sector.

In the light of the outlook for the Banking Sector in general,
our Bank will be focusing on NPA reduction and on various
aspects of its Turnaround strategy so as to improve efficiency
and productivity. Bank is poised to improve the fundamentals
and post strong results in FY19.

»  Business and Financial Performance Highlights - 2017-18

O Total deposits stood at Rs. 2,16,832 crore as on 31st
March 2018 as against Rs. 2,11,343 crore as on 31st
March 2017, by reducing high cost deposits and bulk
deposits and increasing retail term deposits with a
view to reduce the cost of funds and have a stable
deposit profile.
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31 714 2017 % %.1,56,776 FUT & Fehed A 1 T
F 31 7 2018 T Fehel ATH £.1,50,999 HUS B o
3 ot e A % 1w (e, 3w o THCHEHS) YW
T BhieT TEmifer f-aaiy fhar @ 3 31.03.2017 &
58.74% F AT ¥ 31.03.2018 T 66.14% =t Fafdfa
ERIEA

31.03.2017 &t g9 a9 & [T S&f s o1 qR=reid ey
%.3650.20 FUg o1, 7t 31.03.2018 st THT o & oI
Ig %.3629.08 FUE W

31.03.2017 =t TE Y & forw st et a1 %.3416.74
Fg o, 7t 31.03.2018 1 THT 9 o fTT 78 .6299.49
FUE 8 T, THAY & Saaye aal & qae favas
TEifa Gesh W eRateTs & faenfadel & ormd
FoaqH Tl Hgd 9 3 a1 [T T %.9928.58 HUE &
YT % HROT T 3T |

31.03.2017 & Hra a8 o U Sl Ha 4 £.23091
F0g off, a8 T IR T T BT & THEd F BN
31.03.2018 i FHIE & 3 1T T8 ©.21662 HUS & 31T
dogset 3rafeE & fou = 3m & TR A 5.19719
FE AN E.17915 HUE W T SANTE 3™ D e
St %.3373 wUS o, o gardfq g 78 31.03.2018 &t
U 99 & foTT £.3746 HUS W&

31.03.2017 &t T o & fow sl ot T €.19441
FUS o1, T&1 T8 TR 31.03.2018 & ToT 9 o oI
%.18033 HUS & T

31 7 2017 T ST Tl TANT 22.39% & U &
1 €.35098 HAE o1, Tt I8 31 7 2018 T 25.28%
& LI o W19 €.38180 S I, &l £.3629 FUT Hl
TEAETE R & GG GHeaeh & HROT 79 st &
e &9 9 98 U ad |

31.03.2017 & {78 TAdT 5@t 13.99% o 3T o 69
%.19749 FUT @1, @ 7§ 31.03.2018 & 15.33% &
3T & 19 %.20,400 FUS & T4

Gl U WS i FIoae Hhl 3T Tl 3 3T ot
a5 2016-17 & forg Sief .8710 FUs a9 a4, &t
fawftar a 2017-18 o forw €.15496 g a9a fd |

31 9 2017 T & 36.09% i q@T1 | S T ST Fr
3T 31.03.2018 T 36.75% i Hafefa faman |

b 1 IX RS (AT F20T, a8 0T, & STt o7, 3
FE0T, Sereh FT) TS HIferat aef-aL-a 3R W 26.26% 9
T

JTaEf HeRS U 31.03.2018 T 59.45% &% T,
et feet §1et 98 53.63%

31.03.2018 e AT F 31 &l 31U 60.61% T
31.03.2018 %t THA T & [T THEEH 2.19% T &
31.03.2017 i GHIG g8 & [T ST # AEd T S8t

%

¢
¢

Gross Advances stood at Rs.1,50,999 crore as on 31st
March 2018, as against Rs.1,56,776 crore as on 31st
March 2017. The Bank has consciously rebalanced
its credit portfolio with RAM’s (Retail, Agri and MSME)
share of total domestic advances improving from
58.74% as on 31.03.2017 to 66.14% as on 31.03.2018.

Operating Profit of the Bank is Rs. 3629.08 crore for
the year ended 31.03.2018 as against Rs. 3650.20
crore for the year ended 31.03.2017.

Net Loss for the year ended 31.03.2018 is Rs.
6299.49 crore as against Rs. 3416.74 crore for the
year ended 31.03.2017 mainly due to provisions of
Rs. 9928.58 crore made during the year including
higher provisions on account of RBI guidelines on
revised framework on Resolution of Stressed Assets.

While Total Income for the year ended 31.03.2018 is
Rs. 21662 crore as against Rs. 23091 crore for the
year ended 31.03.2017 on account of less treasury
income and contraction of credit and Interest Income
stood at Rs. 17915 crore as against Rs. 19719 crore
for the corresponding periods, Non Interest Income
improved to Rs. 3746 crore for the year ended
31.03.2018 as against Rs. 3373 crore for the previous
year.

Total Expenditure declined from Rs. 19441 crore for
the year ended 31.03.2017 to Rs. 18033 crore for the
year ended 31.03.2018.

Gross NPA as at 31st March 2018 is at Rs. 38180
crore with ratio of 25.28% as against Rs. 35098 crore
with ratio of 22.39% as on 31st March 2017 with fresh
slippage due to revised framework of stressed asset
of Rs. 3629 crore.

Net NPA is Rs.20,400 crore with ratio of 15.33% on
31.03.2018 as against Rs. 19,749 crore with ratio at
13.99% as on 31.03.2017.

On the Recovery front, the Bank has performed well
by clocking recovery of around Rs. 15496 crore for FY
2017-18 as against Rs. 8710 crore for FY 2016-17.

The Bank was able to improve CASA ratio to 36.75%
as on 31.03.2018 as against 36.09% as on 31st March
2017.

Core Retail (Housing Loans, Vehicle Loans, Clean
Loans, Education Loans, Mortgage Loans) of the
Bank has shown y-o-y growth of 26.26%.

Provision Coverage Ratio has improved to 59.45% as
on 31.03.2018 from 53.63% a year back.

O Cost to Income Ratio is 60.61% as on 31.03.2018.
O NIM stood at 2.19% for the year ended 31.03.2018.

O Average Cost of Deposit is 5.49% for the year ended
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6.17% ft, =&t 31.03.2018 =t FaT 98 & {70 78 5.49%
il

> H-3[8US W

STt T TRIER A1 & ArfaRia I gL o e ¥ = e
T Fefefad & T (R Hied 30 gU U H-3R8re WAt
FIR H

o Sepeterl 2 S R
TTHT FHEE 3 T e

o Shfee yaya 3 U Raasi &t Gegm

* Y9 YUY Ya ¥4 g qg 9919 (9
TSt 3T FRER gig A AR

geftemet aef & SUF 3 BiHT &3 W A g 33T TT HIH H
ST 7 319 TIERENH i 1 AR 1 g oft I =AEm 6
TR 24-3Rue Wi % S g W €, 9 wefd e §
ek ol SEIT TS ScATEehal hl @4 & [T sish i A=A FsHT
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31.03.2018 as against 6.17% for the year ended
31.03.2017.

» TURNAROUND STRATEGY

With the guidance and oversight of an experienced and
professional Board, the Bank had in the previous year
finalized a Turnaround Strategy with special focus on the
following areas :

* Technology Issues and leveraging

* NPA Resolution and NPA Management

* Credit Monitoring and arresting fresh slippage
*HR management and HR development

* Leveraging Capital and Business Growth

| take this opportunity to apprise our shareholders of the
steps the Bank has taken during the year under review on
these focus areas as well as our future plans to improve the
efficiency and productivity of the Bank in these areas that
form the cornerstone of our Turnaround Strategy.

1. Technology issues and leveraging

O Our Bank is the first Public Sector Bank to have
migrated to latest version of Finacle and has
successfully migrated all the branches including
Overseas Branches to Finacle 10.2.17 version. The
Bank is in the process of leveraging the Finacle
package for service enhancement. Bank’s in-house
team has developed several applications with
customisations in Finacle as well as in the surrounding
applications.

O Technology platform stabilization was taken as top
agenda and as assured, Bank stabilized the CBS
platform.

O Digital Initiatives and strong technology penetration.
IOB has always been a pioneer in launching various
digital products and schemes that benefit customers
the most along with utmost convenience.

- Under the ATM rationalization program, 826
unviable ATMs have been closed from 1.09.2015 to
31.03.2018 resulting in annual savings of Rs. 27.72
crore.

- Bank has already deployed another 704 new Cash
Recyclers and 700 new ATMS which are under
implementation.

- Bank has also deployed 700 E-Passbook kiosks

- The Bank rolled out the first of its kind “Mobile
Cash Recycler” in February 2018.

- Bharat Bill Payment System (BBPS) has been
enabled using Insta Pay and Post Login modes in
our internet banking. Our Bank was the first PSB to
onboard a biller (TNEB) in BBPS

- As an acquirer, UPI has been made LIVE for our
Bank.

- IMPS can be done using Aadhar apart from IMPS

o/
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HEFTANTE T i AT i | using Account Number and MMID.
_ e H d8R THF JaH & & 32T & % 3 - gaﬂk inlir?gtéc'e\:ld rganylggjig\l initiatti;/esﬂ:iki It?B
TEE e S 2 ahayak, anban, onnect for the better
Egﬁaﬁ ,:;rl's’ﬁaﬁ ﬁ’ sl St dissemination of information to customers.
e d ugd AT |
T O Our Bank has initiated implementation of the
o m%ﬁwmwm(a@m processes aligning with the best practices of
7 P - £ : . Information Technology Infrastructure Library (ITIL)
& weel & Y ol & aﬁ so as to have improved IT service delivery and
3T B ¢ MM I 3T Y faeRwr iR et wd satisfaction through optimized costs and resources
IR P St ASTed IRV 1 JeH IR & (o ST 3R for better management of risk and services to enable
Jaraii F e vEYA F e &WW IR I ¥ strong alignment between IT and the business.
o1y ¥ AP & GuUR fovar o 9o | O Technology Risk Management Framework devised.
A2 S e 2 . O Strengthening system security is one of the key
° OaYT T strategies of the Bank. SWIFT system was integrated
! - with CBS for all payment messages along with

o R ﬁq&”ﬁw H & I 9.11@_ riferr § ¥ T centralization of FEX operations with Document
B fRawe gomelt & gt Y e & forg vy & Management Solution (DMS) and all other directions
1y FRfed T T Ut ST et JHIH —SIeHTy ppt.St\(VlFTfseCL:rity r:ﬁs t')eens(\:/f/)|r|r=]"|:')“ed witth. Several

frg N 5 e B = initiatives for strengthening operations were

N 3! . b I 3R taken including centralization of SWIFT operations,

Qe TR 3T oft fernfe=T 1 off srgarer fobar | STP with CBS implemented. Various security

g # 0t IRY HrEfauT 3R 3, TSUlse USaiRe measures were implemented across the Bank

e TRaRH (e, Sy s fixdves @) afka including Anti virus implementation and updation,

AR x5} ' & e & Endpoint Advanced Threat Protection (ATP), Deep
htl L= il arg Rl Discovery Analyser (DDAN).

o R2d HUl S 3Mar™ KU1, dlgd BU 9 [dy B BT O Online processing of retail loans viz., Housing Loans,

e : Vehicle Loans and Clean loans, with digitalization
ise ' WW BﬁT B0 A & A right from sourcing of loan, credit rating, standardized
SFOCTHRN & A1 ST TR documentation and loan disbursement.

O UEH 3MES & WY YR Sied & forg wrars &t O Customized menu provided to branches for linking
HICATZTS A UM fobdl T | the Aadhaar with customer ID.

Eagasite O SMS Alert facility to Deposit Customers on TDS

° %mﬁfamaagmﬁ aﬁﬁ?ﬂamﬂéﬁﬁﬂ/g Qﬂﬂg deduction, submission of Form 15G/15H, exemption

i R E 1500/ §4 of Form 15 G/H when crossing the threshold limit
B¢ o] THUHTY faur UeH H| enabled.

0 ¢ dfHT BT I HRA AT AEH| BT JgaR JR&T UG O Several security features were introduced to give
A & U w3 JRen giaurst F ywema &t T3 o better protection to customers using net banking
AT o 6 3! IP TEHI, PRURE TEH! & T e including increasing OTP to 6 digits, setting of daily

transaction limit for corporate customers, option for
A T PRI, IBTS JaT yeraret F wem I ion limit f fon f
T B fFR T Ao F Rpey, TRa &I':ﬁr%{ frd e resending OTP through alternate service providers
R N defien W rdfag afve ard if the first request fails, GSTIN Registration Online,
GTT,'"!T'TE:T ot T R \’;lT%!ﬂT&IFr%I Suspending debit card online, TNEB payment session
' 4 fixation etc
2 TAUT dde U9 TAUT gaed 2. NPA resolution and NPA Management
RIS UMY 1 T TId T yee W & An important focus of the Turnaround Strategy is NPA

ST o Ul Qe o o 9o § TR S o geT § o fomrgt 1, Management.
formel2 ofiR fomTel 3 Ty st R R o 81t 7w ok Haifera As informed and shared earlier, NPA slippage gradually
3t & SR Il § GUR g3 | 1Y €, 51 fob Yot s=mft  reduced in Q1, Q2 and Q3 and the recovery improved

TR A Tee 9F et ¥ SR s @t e b et 7  during the same period. Further as strategised, the recovery
?{@5?5 | increased over slippage during the first 3 quarters.

A 2018 HY TES fE ¥ g 7 RIS .9868 TS B The total slippage for quarter ended March '18 stood at

Sl for g FU Y WIS/ SRRl & Yhed WR R

Rs. 9868 crore mainly on account of the impact of RBI
guidelines on revised framework on Resolution of Stressed

RS s gRT ARG TAah IR SR GRS & SR Gl Assets. Pursuant to the revised framework, the Bank has

&
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TG Shwradh & SER, & 3 Rk gifsd @t @ Ao
EANRTH AFES! & SIER aHiferd o § Iq-Taw snferal &
NI pHD & HRUT T WA =.3629 FRIS g

9 & T TAUTE Bt It TUY 15496 HRIS g1 off (USa A1 Bl
T B 77.91 U= SETET € | 2017-18 B W TGN &1 gaT
T fA9d T $UY 3082 FRIS 38T 9&fd A 2017 H T8 FUT
5050 FRIS UT ST o SEUIT T & &t &1 gxfar g |
31-03-2018 & <A HT IHA TIUT 2.44 U= T Sl A
2017 &1 ga1 & 19.95 UfARId U¢ T |

% R TAUT YeieH /g U Sua frd TR § -

o TUIT Wrd, Uerd fad Uit @, haiféan [ Siet g9
s S 8 HifFe TTdT T ST6t WIae 100% 8, TIHY
I S5t YA Urae™ # g ST SHIET § W T8 &
SHigd BT

o <& axelt furé yomet |

o & sged, Repad! U, Repadt gi5a , e & AT
T Il BRAT BIS Y@ b AU @Iell Bl Fued & g
RS Yt feas | |

o FHfY Faith wdie @l & ayelt & siavfa sRITR Harfeat
3R o famT SiftrmTRaT &1 afoha IuahT |

0 gl S IuTeY § 981 UH R @l H WU HRATS b
TRT qaafRyd aget |

O AN, I IT GHE & Ie[@ ¥ THUHUHS & HegH
iffa T @l & S Hal TR agel <l &1 s SRR |

o fd it @l ok @Y IR ga@ of & wHuaTas
Tl & hfse Toifal & TRT garfed SURSAlsi &1 gal
TR Gl & feTg SrgacH foam T |

o 3Ty &I Fuer & fow wman / & / Sfere Ueiye! Bl
fRIBR 23 F IL@ A IRy Ny e Ay Bt T |

O BUT aYdil Toic! HT garad YT

0 UA® &7 &g 10 F 15 W &1 A=Y Yuleprferep agelt 1w
RFE Ty @l & SRRyl g RFfy W emeifed @t
TR &

O TUR & R TSI TgF TS Hasd T B LB
& T o e el fafte, Tdie ik, oRft faiwand
i g

O TR MK GHIYH 3G R4 Re1d § o & =N Thryacs
F IR F. 1 TS P P, ¥.1 BAIS Y T.3 PG P 3R
.3 BRIS Y 3P I P W aTdl qIIR SN /g 3 SU
iéwa Afed aTauRd SR afédmd &t RITAT BT TR |

classified the specific restructured accounts in accordance
with extant IRAC norms. The fresh slippage due to revised
framework of stressed assets amounts to Rs. 3629 crore.

NPA Recovery for the year is Rs. 15496 crore which is 77.91%
higher than last year. Net accrual to GNPA in 2017-18 is
Rs. 3082 crore as against Rs. 5050 crore in March '17 thus
showing reduction in the Net GNPA accrual.

GNPA of Retail is 2.44 % as on 31.03.2018 with reduction of
19.95% over March ’17.

The Bank has taken the following measures for NPA
Management :

O Special focus on Chronic NPA accounts where
provision is 100%, accounts migrating to higher
provisions in small value accounts

O Daily Recovery Report mechanism

O Effecting recovery through Lok Adalats, Recovery
Camps, Recovery drives etc. National Recovery
Day observed to settle maximum small value NPA
accounts.

O Active utilisation of Business Correspondents and
RDO in recovery of agriculture NPA accounts.

O Systematic recovery through SARFAESI action in case
of Retail NPA accounts where mortgage is available.

O Recovery teams make multiple visits to MSME
medium sector NPA accounts to rehabilitate, upgrade
or resolve through compromise

O Skip tracing of untraceable borrowers done through
credit agencies in retail NPA accounts as well as
MSME NPA accounts of Small and Micro Sector and
follow up for recovery

O Special OTS scheme to empower Branch / Regional /
Zonal Managers to settle OTS.

O Optimal utilisation of Debt Recovery Agents

O Special full time Recovery Teams with 10 to 15
members in each region who have been allocated
specific branches for follow up of NPA accounts.

O I0B Sahayak, a mobile app for our Staff has been
released by our Bank with features including NPA
Recovery Visit and NPA War

O Stressed Asset Vertical has been set up with 3 sub-
verticals to deal with stressed assets of slabs upto
Rs. 1 crore, Rs. 1 crore to Rs. 3 crore and above Rs. 3
crore in terms of RBI’s revised framework for stressed
asset resolution.
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Credit monitoring and arresting fresh slippage

Specialised Credit Monitoring Department has been
formed at Zonal Offices headed by AGM to improve
the credit overview, to identify early warning signals
and to arrest fresh slippages.

Credit underwriting skills are being strengthened at
field level through intensive credit and FEX training.

SMA Portal is available under Business Intelligence
which provides data on all SMA accounts with colour
coding to drive focused recovery with visual colour
impact.

SMA accounts are allotted to every staff member at
the branch for follow up and recovery of overdues in
irregular accounts. SMS alerts are also sent to staff
reminding them of their responsibility.

Soft calls made through call centres for recovery of
overdue SME accounts to ensure that small value
accounts are followed up regularly.

SMS alerts to borrowers for repayment of overdue
amount, personal visits from Branch Manager to
Zonal Manager on continuous basis.

4. HR management and HR development

o

5.

Staff morale improved with establishing strong
connect between Senior Management and field team

HR engagement initiatives like mentoring the
executives, succession planning, building career path
has been established

To build up the capacity of officers handling specialized
areas like Treasury, Risk Management, Accounting,
Credit Management, Forex, IT etc. certification
programs introduced from accredited institutions like
Indian Institute of Banking & Finance (lIBF), Mumbai,
National Institute of Banking Management (NIBM),
Pune and Moody’s Analytics.

The training system has been strengthened with
induction of Senior faculty to make it more effective.

Leverage Capital & Business growth

I0OB improved in many fronts and the stress of NPA is seen

mainly

due to new regulatory guidelines on stressed asset

framework.

)

Domestic CASA at 37.43% is at peak with SB
growth of 5.35% and addition of 2 million
customers demonstrates the customer service
level improvement

Core Retail segment grew by 26.26 % YoY & 6.71%
QoQ with Housing Loans growth of 36%.
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Xi)

xii)

i)

Xiv)

RAM is robust 66% of the total domestic advances.
With Retail share of 20.34%, Agri 22.35%, MSME
23.54%, the rebalancing of loan book is achieved
to conserve capital and improve the fundamentals.

COD at 5.49% without losing deposit base has
shown improvement over 6.17% as at March ‘17.
Lower bulk and almost NIL high cost deposit is a
testimony of balance sheet strengthening.

Although YOAis 7.51%, the reduction demonstrates
competitiveness of our loan products. However
with healthy recovery especially under chronic
NPA it will increase in FY 19.

Priority sector of 47.48% facilitated risk spread
and participation of all branches in the Bank’s
Turnaround effort.

The interest income reduced by 9.15% mainly
due to restructured corporate book under SDR,
S4A etc not earning since almost one year despite
being standard (now slipped to NPA due to revised
regulatory framework) but the non interest income
increased by 11.08% .

Interest expenditure reduced by 14.33% with the
strong CASA and low bulk , nil high cost deposit.

Operating profit for Q4 2017-18 almost doubled
QoQ and remained flat YoY and despite less
interest earning assets grew by 8.47% over
corresponding quarter of last year.

Bank booked loss of Rs. 3607 crore in Q4 2017-18
mainly due to high provision on NPA to the extent
of Rs. 6738 crore.

Cost to income ratio reduced from 65.71% in Q3
2017-18 to 58.49% in Q4 2017-18.

RWA reduces drastically to 89.34% from 107.89% with
the higher provision and rebalancing of loan book.

Loss making branches reduced from 15.89% to
11.13% in one year

NPA Recovery at Rs. 15496 crore in the year is one
of the highest. However the same is impacted by
slippage of Rs. 16825 crore with Rs. 3692 crore
slipped due to new frame work in stressed assets.
These assets along with another Rs.3000 crore
would have been restructured but for withdrawal of
the restructured guidelines.
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15 R IY & GRM AT # Faet ufvad Rt %3082 15 xv) Net addition to NPA is Rs. 3082 crore only in the
7 3R 30 ¥ ot .3692 TS TN ThHadh & BRI entire year and the major portion is Rs. 3692 crore
T O & Tea § | of slippage due to revised framework.

16) 0! HRUN a1 ST 3R TATAUN g 7Y, bR oft xvi) GNPA AND NNPA peaked due to these reasons,
R3S BT TTHTTE Gt 1 3R G 2 F d8d $.8000 however with Rs. 8000 crore under NCLT list 1&
RS P B F 50% TN B AT TH § S 9P PRUT list 2 of RBI, resolution in atleast 50% accounts
HH Y HH T.4000 HAS AP BT A | 37 @raf & amounting to atleast Rs. 4000 crore will be
UIaYT &1 UTA=Td hHRT: 71% 3R 63% © | unlocked. The provision in these accounts are 71%

& 63% respectively.

17)  o& A THATH 71 SR Tfigerd] urau™ &) bham &

ufd B BRAYY et forar g sfcr 9 91 g 3T xvi) Bank did not avail forbearance given towards

AR PR for B 3R 39 R Hidwrra SftefAfesy &t
gerfeag |

it far fewe @rdl &t g™ g 9F & Iad Yfaw ¥ Biey
T ) 1 TR T 3R SRUTSH T1eH B FEforearss Hea
1 IO BTN | U5 g Sed B TS ¢ TS W B fern
T § 3R GHTATAG AT 3R STGHhdT | i B TE 7 1 400+ BT
Iad agelt A B g9 & agferdl W ARy ®u ¥ s aR
W®E

fo<a o 2019 & 9% oA g dal & YR AT 3R Yee Aol
TS B

. ¥ @ TieRrEs wAfa wiY enula om sem
3R firs HRURE T WISl BIARE TR & d §T Gl
3R THTHLHS § @Rd 3fs Ifed 01 fae & gur
P R Had 2 ISP 7 Hige NCHIRN B Fd W
A SR T TH (Red, HY ok THTHTES ) MR o
58.74% q §GIR 66.14% (AT '17 BT Ja-1 H A 18
) B T GexT hise H 17.98% B! I ot BI T8
3R THUHUHE 6.71% Ufd Y 9} R Red 26.26%
§¢ Tl 31.03.2018 Pl UIUHH &F IUR YT
P 40% P! STl P GBIES 47.47% & T g
31.03.2018 &I TTAS @1 18% 1 3MaRAHA B

THIEd HiY 20.23% B
IR TTH &I GYRA g 0 ugd S it 3
o WA g IuHT ol 5q Red Hhise Wi Aisd &1
BIRI G

o  &fxd wH gg Rea o aféewa s=man man.

o  32FE W 57 e A &t YFaa &t Wi

o 156 faRy Red faoma Uay®! &1 Adid

o  dTEd SIeR SR Uff¥d Qefores SR & T Toaed

o fIed Hal SR spoft uradt aidet & Ty ey

o 28 faRied 9 273 THTHS Hfcd wraTsHt & HIww ¥
Hfad IUR

o 9 e fafkiy drerHsl #1 e

MTM loss and spreading the NCLT provision and
accounted for the same in this year itself , thereby
removing the future definitives.

With almost all big ticket accounts recognized, the future will
be focusing on NPA reduction and the strategy is to digitalise
RAM processing, already retail is end to end automated, and
improve efficiency and productivity. The robust recovery team
of 400 plus on the field is working exclusively on the small
value recovery.

Bank is poised to improve the fundamentals and post strong
results in FY19.

. Bank’s turnaround strategy is focused on augmenting
fee based income and improving credit growth with
accelerated growth in retail and MSME while not losing
sight of Mid Corporate and Large Corporate. The Bank
has rebalanced the credit portfolio with RAM’s (Retail,
Agri and MSME) share of total domestic advances
improving from 58.74% to 66.14% YoY (March "18 over
March ’17). Retail credit recorded a growth of 17.98%
and MSME grew by 6.71% YoY. Core Retail grew by
26.26% YoY. Priority Sector Lending as a % of ANBC as
on 31.03.2018 is 47.47% as against the requirement of
40%. Agriculture as a % of ANBC as on 31.03.2018 is
20.23% as against the requirement of 18%.

The initiatives taken to improve RAM are as follows :

o  Retail Credit Scoring Model introduced for easy and
timely sanction.

o Retail Asset Vertical formed for focussed attention.
o 57 Retail Marts introduced at 32 centres
o 156 exclusive Retail Business Managers nominated

o  Tie up with Vehicle Dealers and reputed Educational
Institutions.

o Tie up with Fintech companies and leading property
portals

o Focused lending through 28 specialised and 273
SME focussed branches

o Introduced 9 Cluster Specific schemes

o Online registration of MSME application with

&
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E-Tracking

End to end digitalisation and online Retail and MSME
credit processing

Introduced New Scoring Model for MSMEs

IOB SME 300 Daily product aimed at Small Traders /
Vendors

Lead generation
Udayamitra portals

from Standup India, KVIC,

Introduced IOB GST - EASE Scheme to facilitate
borrowers to formalize their business from the issues
related to input tax credit etc. during post GST
implementation

Enrolled as member with RXIL to participate in the
TReDS platform for financing against receivables

Focus to sanction capital efficient growth with RWA
based approach such as lending to A, AA, AAArated
borrowers, Zero Risk Weight assets — Jewel Loans,
Loans against liquid securities, Central Government
guaranteed loans, retail & MSME segments.

Cautious approach in stressed sectors

Revenue generation is a primary focus area. The Bank
is focusing on non interest income growth driven by
technology.

Sustained growth in CASA through building up of
digital based products and frequent campaigns.

Reduction in cost of deposits gives the Bank
headroom for being competitive in retail loans

Expenditure control both in administrative costs
and employee cost with optimizing of resource
management. The Bank’s space audit initiative
has yielded good results. ATM operations earlier
outsourced have been made in-house.

Bank is aggressively concentrating on cost reduction
by reducing the number of loss incurring branches as
well as rationalisation of branches and administrative
offices. The Bank presently has 3332 Branches and
3552 ATM / Cash Recyclers.

Bank is currently prioritising the resolution of accounts
referred to NCLT as such resolution has the potential
to improve capital allocation.

Conservation of capital and reduction of Risk Weighted
Assets (RWA) will play a vital role in the growth path
charted for the Bank.

The recapitalisation plan for Public Sector Banks
announced by the Government of India during the year
under review is accompanied by a strong Reforms
Agenda for Public Sector Banks under the overarching
framework of “Responsive and Responsible PSBs”
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aimed at EASE -Enhanced Access and Service
Excellence, focusing on six themes of customer
responsiveness, responsible banking, credit off take,
PSBs as Udyami Mitra, deepening financial inclusion
& digitalisation and developing personnel for brand
PSB. These six themes are already a sharp focus
area for the Bank.

Ratings Outlook Upgrade

o

International Credit Rating Agency, Moody’s Investors
Service, Singapore has revised their rating outlook on
our Bank and our Hongkong Branch to “POSITIVE”
from “STABLE” (09.02.2018)

CRISIL Limited has revised its outlook on the long
term debt instruments of Indian Overseas Bank
(I0B) to ‘STABLE’ from ‘NEGATIVE’, while reaffirming
the ratings at CRISIL A+/A-/FAA. The rating on the
certificates of deposits programme of the Bank has
been reaffirmed at 'CRISIL A1+’. (25.01.2018)

Awards and Accolades won by 10B:

o

Runner Up Award for Best Payment Initiatives
amongst Medium Banks from IBA.

Bank's quarterly Hindi Magazine " VANI " has received
prize in Bronze category from Association of Business
Communicators, Mumbai.

2nd Prize for in-house Hindi magazine VANI for
2016-17 received by our MD & CEO on the occasion
of Hindi Diwas ie. 14.09.2017 from Hon’ble President
of India

Our Bank was chosen as one of the winners (out of
36 banks) of Intelligent Enterprise Award (Category-
Enterprise Apps) presented by Indian Express group
for the year 2017 for the product 10B PAY which is an
online integration.

Basketball : Our Bank’s Basketball Team is No.1
in the Country for having won a Gold Medal in the
recently concluded National Federation Cup held at
Chittoor (May 2018).

The Bank has won 2 State level tournaments viz.
Mayor Radhakrishnan State level Invitational @
Egmore, Chennai and State Level Invitational
Tournament @ Royapuram, Chennai

Atthe National Level, the Bank has notched up wins
in 6 All India tournaments viz. 52nd Nachimuthu
Gounder Cup @ Coimbatore, PSG Tech @
Coimbatore, Invitation tournament @ Rohtak,
Haryana, 4th Mulki Sunder Ram Shetty organised
by Vijaya Bank @ Bangalore, Invitation tournament
@ Kolkata and Invitation tournament @ Goa
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O In Hockey, this year, the Bank has won two State
level tournaments viz. 11th Pasupathi Abdul Shadhik
Memorial at Ariyalur and Invitational tournament at
Madurai.

O Our Bank’s Volleyball team is No.1 in Tamil Nadu, by
virtue of winning the Prestigious State Championship
@ Chennai. Besides this, we have also won Sunder
Memorial State Level Tournament @ Chennai and All
India Mayor’s Cup @ Bangalore.

O Three players viz. Shri.Rupinder Pal Singh (Olympian
in Hockey), Shri.A.Aravind and Shri.PJeevanantham
(Basketball) had represented our Indian Teams in the
recently held Commonwealth Games at Gold Coast,
Australia 2018.
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NOTICE TO SHAREHOLDERS

Notice is hereby given that the 18" Annual General Meeting of
the shareholders of INDIAN OVERSEAS BANK will be held on
Wednesday, 11th July 2018 at 10.00 a.m. at Auditorium, Staff
College, Indian Overseas Bank, Behind Vee Care Hospital, 100
Feet Road towards Thirumangalam, 230/7A Jawaharlal Nehru
Road, Anna Nagar, Chennai - 600 040 to transact the following
businesses:

1. Todiscuss, approve and adopt the audited Balance Sheet
of the Bank as at 31t March 2018, Profit and Loss account
of the Bank for the year ended 31t March 2018, the report
of the Board of Directors on the working and activities of
the Bank for the period covered by the accounts and the
Auditors’ Report on the Balance Sheet and Accounts.

2. Toissue further shares to public:

To consider and if thought fit, to pass the following Resolution
as a Special Resolution:

“RESOLVED THAT pursuant to the provisions of The Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970 (Act), The Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970 (Scheme) and the
Indian Overseas Bank (Shares and Meetings) Regulations,
2003 (Regulations) as amended upto 2008 and subject to
the approvals, consents, permissions and sanctions, if any,
of the Reserve Bank of India (“RBI”), the Government of
India (“GOI”), the Securities and Exchange Board of India
(“SEBI”), and / or any other authority as may be required
in this regard and subject to such terms, conditions and
modifications thereto as may be prescribed by them in
granting such approvals and which may be agreed to by the
Board of Directors of the Bank and subject to the regulations
viz., SEBI(Issue of Capital and Disclosure Requirements)
Regulations, 2009 (ICDR Regulations) as amended up to date/
guidelines, if any, prescribed by the RBI, SEBI, notifications/
circulars and clarifications under the Banking Regulation Act,
1949 (B R Act), Securities and Exchange Board of India Act,
1992 (SEBI Act) and all other applicable laws and all other
relevant authorities from time to time and subject to the Uniform
Listing Agreements entered into with the Stock Exchanges
where the equity shares of the Bank are listed, consent of
the shareholders of the Bank be and is hereby accorded to
the Board of Directors of the Bank (hereinafter called “the
Board” which shall be deemed to include any Committee
which the Board may have constituted or hereafter constitute
to exercise its powers including the powers conferred by this
Resolution) to create, offer, issue and allot (including with
provision for reservation on firm allotment and/or competitive
basis of such part of issue and for such categories of persons
as may be permitted by the law then applicable) by way of
an offer document/prospectus or such other document, in
India or abroad, such number of equity/preference shares
(cumulative / non-cumulative) / securities (in accordance with
the guidelines framed by RBI from time to time, specifying the
class of preference shares, the extent of issue of each class

(16)
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of such redeemable preference shares and the terms &
conditions subject to which each class of preference shares
may be issued) of the face value of Rs.10 each and in any
case not exceeding 354,97,76,735 equity shares as on date
which together with the existing Paid-up Equity share capital
shall be within the total authorized capital of the Bank of
Rs.10000 crore, being the ceiling in the Authorised Capital
of the Bank as per Section 3(2A) of the Act or to the extent
of enhanced Authorised Capital as per the Amendment
(if any), that may be made to the Act in future, in such a way
that the Central Government shall at all times hold not less
than 52% of the paid-up Equity capital of the Bank, whether
at a discount or premium to the market price, in one or
more tranches, including to one or more of the members,
employees of the Bank, Indian nationals, Non-Resident
Indians (“NRIs”), Companies, private or public, Investment
Institutions, Societies, Trusts, Research Organizations,
Qualified Institutional Buyers (“QIBs”) like Foreign
Institutional Investors (“Flls”), Banks, Financial Institutions,
Indian Mutual Funds, Venture Capital Funds, Foreign
Venture Capital Investors, State Industrial Development
Corporations, Insurance Companies, Provident Funds,
Pension Funds, Development Financial Institutions or
other entities, authorities or any other category of investors
which are authorized to invest in equity/preference shares/
securities of the Bank as per extant regulations/guidelines or
any combination of the above or to QIBs under Institutional
Placement Programme as per Chapter VIl A of ICDR
Regulations, as may be deemed appropriate by the Bank”.

“RESOLVED FURTHER THAT such issue, offer or allotment

shall be by way of public issue, rights issue, issue of equity
shares to employees through SEBI (Share Based Employee
Benefits) Regulations, 2014 (“SEBI Regulations”),
preferential issue and/or private placement, with or without
over-allotment option and that such offer, issue, placement
and allotment be made as per the provisions of the Act,
ICDR Regulations and all other guidelines issued by the
RBI, SEBI and any other authority as applicable, and at
such time or times in such manner and on such terms and
conditions as the Board may, in its absolute discretion,
think fit”.

“RESOLVED FURTHER THAT the Board shall have the
authority to decide, at such price or prices in such manner
and where necessary in consultation with the lead managers
and /or underwriters and /or other advisors or otherwise on
such terms and conditions as the Board may, in its absolute
discretion, decide in terms of ICDR Regulations, other
regulations and any and all other applicable laws, rules,
regulations and guidelines whether or not such investor(s)
are existing members of the Bank, at a price not less than the
price as determined in accordance with relevant provisions
of ICDR Regulations”.
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“RESOLVED FURTHER THAT in accordance with the

3t g8 ff Idweq fovan T 6 Wefia wie TRES! & 9y
BT gAY AT R & wray, YR ufayfa wd fafm
S F graur (@R aremane g uwdiaur ey fafam
2015, (“T@SMEIeMR”), Sfifaw & waurl, faffaw &
AT, SMSAISeR fafaus & wraur, fac=h faf e yees
ST 1999 & Uraut 3R fag=h faf i vees (WRd ¥ aTeR
TgHare dfad gr1 ufayfa &1 sfarur ar fefee) fafaee 2000
F TEYT & IR dUT YR ufayfa e fafma S8 @),
W Taaaell, YR Rord o (sRaterm), fag=f fHawr diamg
S Ewamsdid), sheafie iy 7 tiare favm, &Stemgdidh
qIforST HaTerd iR T qifed SR 3Fg it wfdremiiRar (3
ST agfed WiReRITor % U & we ferar smem) e s
TS IS I, TR, St 3R / a1 T, B
I W SR S Tl W s T SfgAIe, U wgHfa, erAfd
SR/AT T (S o 3ufa SrgHiaT HgT e Ua
XA T I ¥ foeht & off gr1 Freifa fo5d omd & e forg
S 307 gl fAawIeR & dgd FAfyd ovar g, Sfadt It ar
forgt +ft ufayforat &1 uep a1 s1fies fareat & Tog g wR i
TRATTAd quT ATefed fman ST qahdT § FHad 3 dRel &l BISHR
S a1e Bt fafy o St IRt & Iy faf e fd s awa g ar
uRafid fd o1 9ad &, 98+ 59 e o et ot o il
WHR BT YRV §F Bt el ot § 52 F &7 7 g 3R Tg
YT T 3Teed RIMIIAT (SMSHSISR fafaw & 31 vin
H TRUITT SFRR) B, TRadTIT GRITHS R (@g3msd) g
¥ MY B o fb smeefiEtem faf e & sreamg vin & dgd
e fohar T § SRy a1 SR R Srdhd (gt &
TR § ORT 3 SswiSiem fafadl & siwm vie § yeH
fepar T B, fopeft R SR SiR/an TR 3y it / Rt
/ UG / O 3 GRT AU 0 0 & ok U g WR, FAaemy ofk
3@l W, S o sl fafau=i & SuR a1 S & 37
3 YAyl & 3ER S b 39 g7 fagme B, 91 gr1 fifga
5 T § I3d 39 yeR frifta sfed Rt o1 tiftaw wfea
T SR faf et & daftid uraumi & sraR Fuffea
TgIAHIAT "

gt Yeveq fopan T fo5 el wamaSl & I1y fopw T gt
FRR & UEUTH & AR MSATSISR fAFe= & srem vin
& B0 T agam SR RIFET & A J wfayfadl &
3flee il fafgai & sreard vin &t aRHTST & iR
B TrATT SRINTT WlGaR! B o Smem ok Tl ufeyfeat
guid: Te giht 3R 37 wfayfadt &1 sitee ddbed &1 fafy & 12
e & iR T R fora S 1

gt ey oo a1 fr Fgamstt ffw & ame & wfayfaat
& YFHTH eI WR U Ufa=Id F 3AS B Fe W ATSHSIR
fafram= & fafom 85(1) & Uraum=i & ST § S R S B
Tfipd € qur ufayfad & goeid gea Meikor o) defd ffy
DI AMSHSISR fAFTEHl & SFuR @1 STe | -
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provisions of the Uniform Listing Agreements entered into
with relevant stock exchanges, the provisions of Securities
and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015, (“LODR”)
the provisions of the Act, the provisions of Regulations,
the provisions of ICDR Regulations, the provisions of the
Foreign Exchange Management Act, 1999 and the Foreign
Exchange Management (Transfer or Issue of Security by
a Person Resident Outside India) Regulations, 2000, and
subject to requisite approvals, consents, permissions
and/or sanctions of SEBI, Stock Exchanges, RBI, Foreign
Investment Promotion Board (FIPB), Department of Industrial
Policy and Promotion, Ministry of Commerce (DIPP) and all
other authorities as may be required (hereinafter collectively
referred to as “the Appropriate Authorities”) and subject
to such conditions as may be prescribed by any of them
while granting any such approval, consent, permission
and/or sanction (hereinafter referred to as “the requisite
approvals”) the Board may, at its absolute discretion, issue,
offer and allot, from time to time in one or more tranches,
equity shares or any securities other than warrants, in such
a way that the Central Government at any time holds not
less than 52% of the Equity Capital of the Bank, to QIBs (as
defined in Chapter VIII of the ICDR Regulations) pursuant
to a Qualified Institutions Placement (QIP) as provided
for under Chapter VIII of the ICDR Regulations, and / or
Institutional Investors pursuant to Institutional Placement
Programme (IPP), as provided for under Chapter VIIIA of
the ICDR Regulations through a placement document and/
or such other documents / writings / circulars / memoranda
and in such manner and on such price, terms and conditions
as may be determined by the Board in accordance with the
ICDR Regulations or other provisions of the law as may be
prevailing at that time; provided the price inclusive of the
premium of the equity shares so issued shall not be less than
the price arrived in accordance with the relevant provisions
of ICDR Regulations”.

“RESOLVED FURTHER THAT in case of a QIP made pursuant
to Chapter VIII of the ICDR Regulations, the allotment of
Securities shall only be to QIBs within the meaning of
Chapter VIII of the ICDR Regulations, such Securities shall
be fully paid-up and the allotment of such Securities shall
be completed within 12 months from the date of passing of
this resolution”.

“RESOLVED FURTHER THAT in case of QIP issue, the
Bank in pursuance to proviso to Regulation 85(1) of ICDR
Regulations is authorized to offer shares at a discount as
prescribed by ICDR Regulations from time to time and

relevant date for the determination of the floor price of the
securities shall be in accordance with the ICDR Regulations”.
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“RESOLVED FURTHER THAT subject to any approval,
consent, permission and/or sanction of GOI, SEBI, RBI and
the stock exchanges, as may be required and subject to all
other necessary approvals, permissions, consents and/or
sanctions of concerned statutory and other relevant authorities
and subject to such terms, conditions and modifications
thereto as may be prescribed by any of them while granting
such approvals, permissions, consents and sanctions and
which may be agreed to by the Board, consent, authority and
approval is hereby accorded to the Board to create, offer,
issue and allot equity shares of face value of Rs.10 each
(the “Equity Shares”) by way of fresh issue of Equity Shares
through an Institutional Placement Programme (“IPP”) to
qualified institutional buyers in accordance with Chapter VIIIA
of the SEBI ICDR Regulations, such that the total number
of Equity Shares held by the ‘public’ (as defined in the
Securities Contracts (Regulation) Rules, 1957 as amended
(“SCRR”), immediately at the completion of such offerings
does not exceed 25 percent of the total number of outstanding
Equity Shares as at the date of allotment of such Securities,
including pari passu clause for dividend entitlement, as may
be applicable.”

“RESOLVED FURTHER THAT the Board shall have the
authority and power to accept any modification in the proposal
as may be required or imposed by the GOI / RBI / SEBI/Stock
Exchanges where the shares of the Bank are listed or such
other appropriate authorities at the time of according / granting
their approvals, consents, permissions and sanctions to issue,
allotment and listing thereof and as agreed to by the Board
and no further approvals in this regard would be required from
the shareholders of the Bank”.

“RESOLVED FURTHER THAT the issue and allotment of new
equity shares / securities, shall be subject to the Regulations
as amended and shall rank in all respects pari passu with
the existing equity shares of the Bank including dividend
declared, if any, in accordance with the statutory guidelines
that are in force at the time of such declaration and such
issue and allotment, if any, to NRIs, Flls and/or other eligible
foreign investors be subject to the approval of the RBI under
the Foreign Exchange Management Act, 1999 as may be
applicable but within the overall limits set forth under the Act”.

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to enter into and execute all such arrangements
Banker(s),
Underwriter(s), Depository(ies), Registrar(s), Auditor(s) and

with any Book Runner(s), Lead Manager(s),
all such agencies, to remunerate all such institutions and
agencies by way of commission, brokerage, fees or the like in
consultation with them to determine the form and terms of the
issue(s), including the class of investors to whom the shares/
securities are to be allotted, number of shares/securities to
be allotted in each tranche, issue price (including premium,
if any), face value, premium amount on issue and do all such
acts, deeds, matters and things and execute such deeds,
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documents and agreements, as they may, in its absolute
discretion, deem necessary, proper or desirable, and to settle
or give instructions or directions for settling any questions,
difficulties or doubts that may arise in regard to the public offer,
issue, allotment and utilization of the issue proceeds, and to
accept and to give effect to such modifications, changes,
variations, alterations, deletions, additions as regards the
terms and conditions, as it may, in its absolute discretion,
deem fit and proper in the best interest of the Bank, without
requiring any further approval of the members and that all or
any of the powers conferred on the Bank and the Board vide
this resolution may be exercised by the Board as the Board in
its absolute discretion deems fit”.

“RESOLVED FURTHER THAT such of these shares / securities
as are not subscribed may be disposed off by the Board in its
absolute discretion in such manner, as the Board may deem
fit and as permissible by law and that the Board be and is
hereby authorized to delegate all or any of the powers herein
conferred to the Managing Director and Chief Executive Officer
or to the Executive Director/(s) or to Committee of Directors
constituted/hereafter constitute to give effect to the aforesaid
Resolutions.”

3. To consider further issue of shares to Employees:

To consider and if thought fit, to pass, the following Resolution
as a Special Resolution:

“RESOLVED THAT subject to the provisions of The Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970 (Act), The Nationalised Banks (Management
and Miscellaneous Provisions) Scheme, 1970 (Scheme),
Regulation 41 of SEBI (Listing Obligations & Disclosure
Requirements) Regulations, 2015 (LODR), the Indian
Overseas Bank (Shares and Meetings) Regulations, 2003
(Regulations) as amended upto 2008 and the provisions of
the Uniform Listing Agreements entered into with the BSE
Limited and the National Stock Exchange of India Limited
(Stock Exchanges) as per LODR (including any amendment
thereto or re-enactment thereof) and in accordance with
the provisions of Regulation 4A of the Regulations and
the Securities and Exchange Board of India (Share Based
Employee Benefits) Regulations, 2014 (including any statutory
modification(s), amendment(s) or re-enactment from time
to time) (“SEBI Regulations”), and subject to the approval,
consent and sanction of RBI, GOI, SEBI, Stock Exchange(s)
in which Bank’s equity shares are listed, wherever applicable,
and subject to any applicable approval(s), permission(s) and
sanction(s), at any stage, of any authority and subject to any
condition(s) and modification(s) as may be prescribed or
imposed by such authorities while granting such approval(s),
permission(s) and sanction(s) and which may be agreed to and
accepted by the Board, consent be and is hereby accorded
to the Board to grant, offer, issue and allot, in one or more
tranches, to such permanent employees, whether working

(20)
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in India or outside India, which expression shall include the
Managing Director & Chief Executive Officer and Executive
Director(s) of the Bank (“The Employees™), as may be decided
by the Board, up to 24,45,00,000 equity shares of face value
of Rs. 10/- (Rupees Ten only) each, ranking pari-passu with
the existing equity shares of the Bank for all purpose and in all
respects, including payment of dividend, as may be decided
by the Board under an Employee Stock Purchase Scheme
(hereinafter referred to “SBEB-ESPS 2018”), at such price or
prices, and on such terms and conditions as may be decided
by the Board in its absolute discretion.”

“RESOLVED FURTHER THAT the Bank shall conform to
the accounting policies as specified in Regulation 15 of
the Securities and Exchange Board of India (Share Based
Employee Benefits) Regulations, 2014 or any statutory
modification(s), amendment(s) or re-enactment thereof.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to take necessary steps for listing of the equity
shares allotted under the “SBEB-ESPS 2018”, on the stock
exchanges where the shares of the Bank are listed, as per
the terms and conditions of the uniform listing agreements
entered into with the stock exchanges and other applicable
guidelines, rules and regulations.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to implement, formulate, evolve, decide upon and
bring into effect the “SBEB-ESPS 2018”on such terms and
conditions as may be decided by the Board and to make
any modification(s), change(s), variation(s), alteration(s)
or revision(s) in the terms and conditions of the “SBEB-
ESPS 2018”, from time to time, including but not limited to,
amendment(s) with respect to price, period, eligibility criteria
or to suspend, withdraw, terminate or revise the “SBEB-ESPS
2018”in such manner as the Board may determine in its
sole discretion and also to settle all questions, difficulties or
doubts that may arise in relation to the implementation of the
“SBEB-ESPS 2018”and to the shares to be issued pursuant
to the proposed “SBEB-ESPS 2018”without being required
to seek any further consent or approval of the Shareholders
or otherwise to the end and intent that the Shareholders shall
be deemed to have given their approval thereto expressly by
authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to delegate all or any of the powers herein conferred
on it, to the Committee(s) of Directors, the Managing Director
& Chief Executive Officer or Executive Director(s) or such
other officer(s) of the Bank as it may deem fit to give effect
to the aforesaid Resolution in compliance to Securities and
Exchange Board of India (Share Based Employee Benefits)
Regulations, 2014 and other applicable laws.

By order of the Board of Directors

Chennai
11.06.2018

(R Subramaniakumar)
Managing Director & CEO
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1. The Explanatory Statement setting out the material facts in
respect of the business of the meeting is annexed hereto.

2. APPOINTMENT OF PROXY:

A SHAREHOLDER ELIGIBLE TO ATTEND AND VOTE, IS
ENTITLED TO APPOINT A PROXY TO ATTEND AND VOTE
INSTEAD OF HIMSELF / HERSELF AND SUCH PROXY NEED
NOT BE A SHAREHOLDER OF THE BANK.

The instrument appointing proxy should, however be
deposited at the Central Office of the Bank not less than four
days before the date fixed for the meeting i.e. on or before
6'" July, 2018, 5.00 p.m.

3. APPOINTMENT OF AN AUTHORISED
REPRESENTATIVE:

No person shall be entitled to attend or vote at any meeting
of the shareholders of Indian Overseas Bank as the duly
authorised representative of a company unless a copy of the
resolution appointing him as a duly authorized representative,
certified to be a true copy by the chairman of the meeting at
which it was passed, has been deposited at the Central Office
of the Bank not less than four days before the date fixed for the
meeting i.e. on or before 6" July, 2018, 5.00 p.m.

4. No officer or employee of the Bank shall be appointed as
Authorised Representative or proxy of a shareholder.

5. ATTENDANCE SLIP

For the convenience of the shareholders, Attendance Slip is
annexed to this notice. Shareholders/Proxy holders/Authorised
Representatives are requested to affix their signatures at
the space provided therein and surrender the same at the
venue. Proxy/Authorized Representative of shareholders
should state on the Attendance Slip as “Proxy” or “Authorized
Representative” as the case may be.

6. CLOSURE OF REGISTER OF SHAREHOLDERS:

The Register of Shareholders and Share Transfer Books of the
Bank will remain closed from 04.07.2018 (Wednesday) to
11.07.2018 (Wednesday) (both days inclusive).

7. UNCLAIMED DIVIDEND, IF ANY

The shareholders who have not encashed their Dividend
Warrants / received dividend from 2010-11 onwards are
requested to contact the Registrar and Share Transfer Agent
of the Bank for issue of duplicate.

Pursuant to the amendment of the Act, Section 10B provides
that the amount of dividend remaining unpaid or unclaimed
for a period of seven years from the date of transfer to the
Unpaid Dividend Account is required to be transferred to the
Investor Education and Protection Fund (IEPF) established by
the Central Government under Section 125 of the Companies
Act, 2013 (Section 205C of The Companies Act, 1956).

8. CHANGE OF ADDRESS:

In case of shareholders holding shares in physical form, they
are requested to intimate to the Registrar and Share Transfer

\Z
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In case of shareholders holding shares in Electronic form i.e.
through Demat account, they are requested to intimate to their
depository participant any change in their address.

9. CONSOLIDATION OF FOLIOS:

It has been found that many shareholders maintain more
than one folio (i.e.) multiple folios. In order to provide efficient
service, we request the shareholders to consolidate the folios
by forwarding their share certificates to Registrar and Share
Transfer Agents for necessary corrections in their records.

10. VOTING RIGHTS

In terms of the provisions of sub-section (2E) of Section 3 of
the Act no shareholder of the corresponding new Bank other
than the Central Government, shall be entitled to exercise
voting rights in respect of any shares held by him/her in excess
of ten per cent of the total voting rights of all the shareholders
of the Bank. In case of any amendments to the Act, Regulation
Act, Scheme and Regulations which would result in change
of any or part of the existing process as laid in this Notice, the
amendment shall prevail.

11. REMOTE E-VOTING

Pursuant to LODR Regulations and the Uniform Listing
Agreements with stock exchanges, your Bank is pleased to
provide Remote e-voting facility to enable shareholders to cast
their votes electronically on the items mentioned in the notice
for which Bank has appointed Central Depository Services
(India) Ltd. (CDSL) as e-voting agency to provide the remote
e-voting platform. E-voting is optional. The E-voting rights of
the shareholders/beneficiary owners shall be reckoned on the
equity shares held by them as on Friday, 29.06.2018 being the
Cut-off Date for the purpose. Shareholders of the Bank holding
shares either in physical or in dematerialized form, as on the
Cut-off Date, may cast their vote electronically.

12. VOTING PROCESS on 11" July 2018

After the agenda item have been discussed, the Bank will
conduct voting in respect of the agenda items. Voting will
be conducted and supervised by the Scrutinizer appointed
for the purpose. The shareholders/Proxy (ies)/Authorised
Representative(s) present at the venue of the annual general
meeting can exercise their votes through voting process.
However, the shareholders who have already cast their votes
through remote e-voting will not be entitled to participate in the
voting process at the venue of the meeting. After conclusion
of the voting, the Chairman will declare the meeting as closed.

13. VOTING RESULT

The Bank has appointed M/s R Sridharan & Associates,
Company Secretaries, as the Scrutinizer for conducting the
remote e-voting process and the physical voting process at
the meeting in a fair and transparent manner.
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The Scrutinizer shall after the conclusion of voting at the AGM,
within forty eight hours of the conclusion of the AGM, issue
a consolidated Report of the total votes cast in favour of or
against the Special Resolution to the Chairman of the meeting.

The Voting Results will be announced by the Bank to the stock
exchanges, hosted in the websites of the Bank and CDSL, the
e-voting agency.

The instructions for Remote E-Voting are as under:

Members are requested to follow the instruction below to cast
their vote through e-voting:

(i) The voting period begins on 08.07.2018 at 9.00 a.m.(IST),
and ends on 10.07.2018 at 5.00 p.m.(IST). During this
period shareholders of the Bank, holding shares either in
physical form or in dematerialized form, as on the cut-off
date 29.06.2018 may cast their vote electronically. The
e-voting module shall be disabled by CDSL for voting
thereafter.

(i) The shareholders should log on to the e-voting website
www.evotingindia.com.

Click on Shareholders.

(iii)
(iv) Now Enter your User ID
a. For CDSL: 16 digits beneficiary ID,

b. For NSDL: 8 Character DP ID followed by 8 Digits
Client ID,

c. Members holding shares in Physical Form should
enter Folio Number registered with the Bank.

(v) Next enter the Image Verification as displayed and Click
on Login.

(vi) If you are holding shares in demat form and had logged

on to www.evotingindia.com and voted on an earlier

voting of any company, then your existing password is to

be used.

(vii) If you are a first time user follow the steps given below:

For Members holding shares in Demat
Form and Physical Form

PAN Enter your 10 digit alpha-numeric PAN issued
by Income Tax Department (Applicable for
both demat shareholders as well as physical

shareholders)

¢ Members who have not updated their
PAN with the Company/Depository
Participant are requested to use the first
two letters of their name and the 8 digits
of the sequence number in the PAN field.

* In case the sequence number is less
than 8 digits enter the applicable number
of 0’s before the number after the first
two characters of the name in CAPITAL
letters. Eg. If your name is Ramesh Kumar
with sequence number 1 then enter
RA00000001 in the PAN field.

®
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After entering these details appropriately, click on
“SUBMIT” tab.

Members holding shares in physical form will then
directly reach the Company selection screen.
However, members holding shares in demat form will
now reach ‘Password Creation’ menu wherein they are
required to mandatorily enter their login password in
the new password field. Kindly note that this password
is to be also used by the demat holders for voting for
resolutions of any other company on which they are
eligible to vote, provided that company opts for e-voting
through CDSL platform. It is strongly recommended
not to share your password with any other person and
take utmost care to keep your password confidential.

For Members holding shares in physical form, the
details can be used only for e-voting on the resolutions
contained in this Notice.

Click on the EVSN of Indian Overseas Bank.

On the voting page, you will see “RESOLUTION
DESCRIPTION” and against the same the option
“YES/NO” for voting. Select the option YES or NO as
desired. The option YES implies that you assent to the
Resolution and option NO implies that you dissent to
the Resolution.

Click on the “RESOLUTIONS FILE LINK” if you wish to
view the entire Resolution details.

After selecting the resolution you have decided to
vote on, click on “SUBMIT”. A confirmation box will be
displayed. If you wish to confirm your vote, click on
“OK”, else to change your vote, click on “CANCEL’ and
accordingly modify your vote.

Once you “CONFIRM” your vote on the resolution, you
will not be allowed to modify your vote.

You can also take a print of the votes cast by clicking
on “Click here to print” option on the Voting page.

If a demat account holder has forgotten the login
password then Enter the User ID and the image
verification code and click on Forgot Password & enter
the details as prompted by the system.

\Z




A

%%

7N

D

(xviii) YRYRP 3(TAT dic SLITA & Aaed T TH-AIT B

ST t ST Tehd § S USTUS SAeRd Hiagd IR Suas
B TH AT TU ) A @ 'R W STearS 35 S e
21 TUd SR IS B 3WHTd R ITe ITRTGT Ty
WR 1 IS BIF ¥R ¥ HH: TY HI SFAAS IR b
&1 3T N W dic B §U HUAT 30 TEISd W 3T
g SR T UTeH HY|

(xix) R-IafHTS RRYRDI Td sfiRer®! & forg e

R-AfHde IRYRSG! @ Jafadeds, Tegum, TR
BT\‘ZITE > 3{cATdT) 3R TRe&HT BT www.evotingindia.com TR
AT 7 BT BIT § 3R e Pl HIRURE &b IR T Uoiipd
FRET I8

TofleruT BiH Pt Thws Ui o TR ST &1 1Y 3R §HIER
3ifpa ﬁm % 39 helpdesk.evoting@cdslindia.com ®1 ﬁflﬁ
foa sme|

AT 3 fAaRUN U R & UYTd TSI @i 3 3R URids
P A ¥ TH U IuANHal gord &A1 g
SUTEH SN 39 W (Tl 1 Rl B b o
f7Q 3 Al HATABA B

QAT 39 ¥ i fohT 7T @1al &1 I helpdesk.evoting@cd-
slindia.com ﬁﬁﬂﬁ\?ﬂ:ﬁ?ﬂ%ﬁ ﬁ?@ﬁﬁﬁ@&lﬁﬁ%
§TE 9 YT dIC ST bl |

S Yhed SR AR (dtafin) ford 3817 Weds & v &
IR foran &, afe o1 & o, 39 NEIw IRy H Wdteds gRI
S & e gomet § Srars foar S|

I - & Ta=I T 37UP Uy € AT HHA § f 37T SRR
Uﬁ' M e} ("ThUHR]") 3R www.evotingindia.com TR %Fq
IR & Sfaifa Jues 3-aifeTT B3 &1 de d wwmd g A
helpdesk.evoting@cdslindia.com B AT B Thd &1

St i Siie $-difeT &1 b T g g A s T F
RS fqaror U H afofa ufshan & guR 11 Jars
2018 I B dIch 96 H AdeM & SR 3UAT dic S1d
THha Bl

S B! SIYRU WHG 96 & & T1 IGP 918 3-alfeT 5
gfvome Giftd feu Sme | aifta afom &1 dters ot fard
F Y P $ SoNTH & &) 3 & a1g b 1 Jsarge A
www.iob.in 3R ?ﬁﬁw @I aWTsZ_C' i https://www.

evotingindia.com TR STET ST MRY 3R TLHS / SUTs
o1 ot gfed foran s anfeuy

v ded & e
ERC] (3R GITATIFHHR)
11.06.2018 e FeRI® 9 & Sruad USRI

N 4

(xviii) Shareholders can also cast their vote using CDSL’s
mobile app m-Voting available for android based
mobiles. The m-Voting app can be downloaded from
Google Play Store. Apple and Windows phone users
can download the app from the App Store and the
Windows Phone Store respectively. Please follow the
instructions as prompted by the mobile app while
voting on your mobile.

(xix) Note for Non - Individual Shareholders and
Custodians

* Non-Individual shareholders (i.e. other than Individuals,
HUF, NRI etc.) and Custodians are required to log on
to www.evotingindia.com and register themselves as
Corporates.

* A scanned copy of the Registration Form bearing the
stamp and sign of the entity should be emailed to
helpdesk.evoting@cdslindia.com.

»  After receiving the login details a Compliance User should
be created using the admin login and password. The
Compliance User would be able to link the account(s) for
which they wish to vote on.

* The list of accounts linked in the login should be mailed to
helpdesk.evoting@cdslindia.com and on approval of the
accounts they would be able to cast their vote.

* A scanned copy of the Board Resolution and Power of
Attorney (POA) which they have issued in favour of the
Custodian, if any, should be uploaded in PDF format in the
system for the scrutinizer to verify the same.

* Incase you have any queries or issues regarding e-voting,
you may refer the Frequently Asked Questions (“FAQs”)
and e-voting manual available at www.evotingindia.com,
under help section or write an email to helpdesk.evoting@
cdslindia.com

* Those who do not opt for remote e-voting can cast their
votes at the Poll to be conducted at the meeting on 11th
July 2018 as per the procedure stated in the Explanatory
Statement section of this Notice.

* The Results of the e-voting shall be declared on or after
the AGM of the Bank. The Results declared along with
Scrutinizer’s Report shall be placed on the Bank’s website
i.e. www.iob.in and on the website of CDSL i.e. https://
www.evotingindia.com within two days of the AGM of the
Bank and also communicated to NSE/BSE.

By order of the Board of Directors

Chennai (R Subramaniakumar)
11.06.2018 Managing Director & CEO
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Explanatory Statement
Agenda No. 2

1. The Capital Adequacy Ratio of the Bank as on
March 31, 2018, as per Basel lll is 9.25% and above the
9.00% stipulated by the Reserve Bank of India. However,
with a view to comply with Basel Ill requirements relating
to capital adequacy, there is an increasing need to raise
capital to shore up the capital adequacy of the Bank and
fund the general business needs of the Bank.

2. The Bankin terms of Section 3(2B)(c) of the Act will obtain
requisite approval of the Government of India, Ministry of
Finance for increasing the paid up capital. However, the
Central Government shall, at all times, hold not less than
fifty-two per cent of the paid — up equity capital of the
Bank.

3. Regulation 41 of the LODR Regulations, 2015 provides
that whenever any further issue or offer is being made
by the Bank, the existing shareholders should be offered
the same on pro rata basis unless the shareholders in the
general meeting decide otherwise. The said resolution,
if passed, shall have the effect of allowing the Board on
behalf of the Bank to issue and allot the securities otherwise
than on pro-rata basis to the existing shareholders.

4. The Resolution seeks to enable the Bank to offer, issue
and allot equity shares/preference shares/ securities by
way of public issue, rights issue, preferential issue and/
or on a private placement basis. The issue proceeds
will enable the Bank to strengthen its Capital Adequacy
Requirements as specified by RBI from time to time.

5. The Resolution further seeks to empower the Board of
Directors to undertake a Qualified Institutions Placement
with Qualified Institutional Buyers as defined by ICDR
Regulations. The Board of Directors may in their discretion
adopt this mechanism as prescribed under Chapter VIl
of the ICDR Regulations for raising funds for the Bank,
without seeking fresh approval from the shareholders.

In case of a QIP issue in terms of Chapter VIl of ICDR
Regulations, issue of securities, on QIP basis, can be made
only at a price not less than the average of the weekly
high and low of the closing prices of the shares quoted
on a stock exchange during the two weeks preceding the
“Relevant Date”. “Relevant Date” shall mean the date of
the meeting in which the Board or Committee of the Bank
decides to open the QIP Issue.

6. As on 31.03.2018, GOI holds 89.74% and the public
holds 10.26% of the paid up capital of the Bank. Bank is
proposing an enabling resolution before the shareholders
to create, offer, issue and allot equity shares in one or
more tranches to Institutional Investors under Institutional
Placement Programme (IPP) under Chapter VIII A of SEBI
ICDR Regulations.

7. The detailed terms and conditions for the offer will be
determined in consultation with the Advisors, Lead
Managers and Underwriters and such other authority or
authorities as may be required, considering the prevailing
market conditions and other regulatory requirements.
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a later stage, it is not possible to state the price of shares
to be issued. However, the same would be in accordance
with the provisions of the ICDR Regulations, the Act and
the Regulations as amended from time to time or any other
guidelines / regulations / consents as may be applicable
or required.

9. For reasons aforesaid, an enabling resolution is therefore
proposed to be passed to give adequate flexibility and
discretion to the Board to finalise the terms of the issue.

10. The equity shares allotted, shall rank pari passu in all
respects with the existing equity shares of the Bank
including dividend.

11. Pricing of Shares relating to the said issue shall be done
in accordance with Chapter VIII / VIII A of SEBI (ICDR)
Regulations, 2009.

For this purpose the Bank is required to obtain the consent of
the shareholders by means of a special resolution. Accordingly,
the consent of the shareholders through a special resolution
is being sought for the proposal as contained in item no. 2 of
the Notice.

The Board of Directors recommends passing of the Resolution
as mentioned in the notice. None of the Directors of the Bank
is interested or concerned in the aforementioned Resolution,
except to the extent of their shareholding in the Bank.

Agenda No. 3

In order to meet the growing requirement of funds for
expanding the business by way of long term resources as may
be decided by the Board, as also to comply with BASEL Il
requirements relating to capital adequacy, the Bank proposes
to issue shares under “SBEB-ESPS 2018” to its employees.
The said proposal is subject to approvals from GOI/RBI/Stock
Exchanges and other regulatory bodies, if required.

Now, the Bank proposes to grant equity shares to all permanent
employees of the Bank including Managing Director & Chief
Executive Officer, Executive Directors of the Bank (“Eligible
Employees”) on such terms and conditions as stated under
“SBEB-ESPS 2018” or as may be decided by the Board or
Committee of Directors for Issue of Equity Shares (Committee)
subject to the applicable Laws, Rules, Regulations and
Guidelines, inter-alia, with the following objectives:

i) Providing incentive to eligible employees, to stimulate their
efforts towards better performance to contributing to the
growth and profitability of the Bank;

i) Rewarding eligible employees for their continued support
and contribution towards the Bank’s growth;

iii) Encouraging equity ownership by eligible employees by
providing them with the means to acquire a proprietary interest
in the Bank.

The equity shares issued as above shall rank pari passu in all
respects with the existing equity shares of the Bank.

Regulation 41 of the LODR Regulations provides that whenever
any further issue or offer is being made by the Bank, the

(28)

N




%

NN

£
&

N2

DI FHAMUIIS YR TR Jg! UGH fal ST a1t Siadd o
T do B [RYRS fofg srgyr 781 & dd | Iod Yobew, afe
U €1 ST € ol 98 S B 3R q §IS B gAHM JIRYURB! B
OIS YR W Gyl e & & Soie ufayfaar st
g 3f1efed B & g srgafa &

3P SffaRad, I @AW MeTRd HHIRT omH) fafam, 2014
et fafem) & faf g 6 9 14 & SFUR, d& 3t ufayfaat &
A HRd §T T HHAIRA! ST Ay Ao Jat faf gt 9 39
Tay 7 It gRT OR fpu 7 oy femnfad=n, faffamt onfe &
SgaTe 8 giift

Jat gRTURTT F. Wangemy/Aumel/arerdt ¥ad/2/2015 feifed
16 S, 2015 § aftfagaRr, Faffed - caddd-seadiea
2018" & U fee g Tl P J1Y g :

1. TS BT A faazor:

%, 39 fFAdy= 9 3af R S o Toegd-Suadiny 2018” &
Tgd affd § sryar aie gRT forg T fufg SR o sfeet TRl
B I A F forg et o) afifar @) & sraR d@ &
TaY =1 7 T HRiuTds R, Sriures ! aied
it =S HHIRAl (U FHEiRal) @ S YR ugH B
DI T ITA1 |, 9P T AR & JHT, Iugad Wiftas & Ty
3.10 & 3ifhd e W 24.45 FRIS & (bl R Y D =g
HEIEIEY

2. Yg™ U oM arat R 9t Fa wEn

24,45,00,000 3fH WRY BT TIAS1-STIHTT 2018 F 3fdifd
U ST B UGH $A & forg yRaifad fosam g1 grifas,
THETSSl-SUUHTY 2018 & SR, Bl uH HHAR &I UgH
U TTU AR, Al I TR-ToohTSa X6 § af d TG UTH HHATRAT
B! I P WR IuAS B S, 57 o &1 a1 affa grr
Aol fern smg )

3. WSR-S uadiey 2018 # YT A4 g aArHrf 79 &
THER HHATRA] & I B! Uga=

§F & UdY 1= 9 g srfues e, Friuas Hees
AT §F & T =g HrARt

4. R Y ravaHdr 9 AR B s@fy

NIGE]

5. 3iftreraw srafyr (faf~ast & faffrae 18(1) T 24(1). 5= +f
HH 81, F orefe) o Wiar fAreu/vausmeey ary
war fasar srgm

NIGE]

6. ey WEINT Yo, TUSIR Yeu, 9 YU a1 geu fAufRor
Bidan

B R F i 39 F9 T A g PR wige $
fufRor it & o et (. 3.8 fafom & SR Fewmet
P wffa grT foar smem|

/2\

existing shareholders should be offered the same on pro rata
basis unless the shareholders in the general meeting decide
otherwise. The said resolution, if passed, shall have the effect
of allowing the Board on behalf of the Bank to issue and allot
the securities otherwise than on pro-rata basis to the existing
shareholders.

Further as per Regulations 6 & 14 of SEBI (Share Based
Employee Benefits) Regulations, 2014 (SEBI Regulations)
all employees’ benefit schemes involving the securities of
the Bank shall be in compliance with SEBI Regulations and
any other guidelines, regulations etc., framed by SEBI in this
regard.

As per the requirements enumerated by SEBI through Circular
No. CIR/CFD/POLICY CELL/2/2015 dated 16th June, 2015 the
following would inter-alia be the broad terms and conditions of
the "SBEB - ESPS 2018”:

1. BRIEF DESCRIPTION OF THE SCHEME:

The Bank desirous to grant equity shares to all permanent
employees of the Bank including Managing Director & Chief
Executive Officer, Executive Directors of the Bank (“Eligible
Employees”) on such terms and conditions as stated under
“SBEB-ESPS 2018” or as may be decided by the Board or
Committee of Directors for Issue of Equity Shares (Committee)
subject to the applicable Laws, Rules, Regulations and
Guidelines, inter-alia, not exceeding 24.45 crore equity shares
at a face value of Rs 10 each with appropriate premium, at the
time of offer.

2. TOTAL NUMBER OF SHARES TO BE GRANTED

Up to 24,45,00,000 equity shares are proposed to be offered to
the eligible employees under the SBEB — ESPS 2018. However,
the portion of shares offered, pursuant to the SBEB — ESPS
2018, to any eligible employees, if remains unsubscribed,
shall be made available to interested eligible employees at
such price, as may be decided by the Board or Committee.

3. IDENTIFICATION OF CLASSES OF EMPLOYEES
ENTITLED TO PARTICIPATE AND BE BENEFICIARIES
IN THE SBEB - ESPS 2018

All permanent employees of the Bank including Managing
Director & Chief Executive Officer, Executive Directors of the
Bank

4. REQUIREMENTS OF VESTING AND PERIOD OF
VESTING

Not Applicable.

5. MAXIMUM PERIOD (SUBJECT TO REGULATION 18(1)
AND 24(1) OF THE SEBI REGULATIONS, AS THE
CASE MAY BE) WITHIN WHICH THE OPTIONS / SARs
/ BENEFIT SHALL BE VESTED

Not Applicable

6. EXERCISE PRICE, SAR PRICE, PURCHASE PRICE OR
PRICING FORMULA

Purchase price or pricing formula will be determined by the
Committee of Directors for Issue of Equity Shares as per SEBI
Regulations at the time of offer.
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7. EXERCISE PERIOD AND PROCESS OF EXERCISE

One month from the date of issue / offer.

8. THE APPRAISAL PROCESS FOR DETERMINING THE
ELIGIBILITY OF EMPLOYEES FOR THE SBEB - ESPS
2018

All permanent employees including Managing Director & Chief
Executive Officer, Executive Directors of the Bank as on the date
of offering/ issue of shares will be entitled to participate subject
to the applicable regulatory requirements and guidelines.

9. MAXIMUM NUMBER OF OPTIONS, SARs, SHARES, AS
THE CASE MAY BE, TO BE ISSUED PER EMPLOYEE
AND IN AGGREGATE

The Bank proposes to issue maximum of 24,45,00,000 equity
shares in aggregate and shares proposed to be issued per
employee shall not exceed 1% of the issued capital.

10. MAXIMUM QUANTUM OF BENEFITS TO BE PROVIDED
PER EMPLOYEE UNDER THE SCHEME

As the new shares are proposed to be issued under SBEB
— ESPS 2018, no other benefits will be provided to eligible
employees.

11. WHETHER THE SCHEME(S) IS TO BE IMPLEMENTED
AND ADMINISTERED DIRECTLY BY THE COMPANY
OR THROUGH A TRUST

SBEB - ESPS 2018 will be implemented and administered
directly by the Bank.

12. WHETHER THE SCHEME(S) INVOLVES NEW ISSUE
OF SHARES BY THE COMPANY OR SECONDARY
ACQUISITION BY THE TRUST OR BOTH

Under the SBEB - ESPS 2018, the Bank will issue new equity
shares directly to the eligible employees.

13. THE AMOUNT OF LOAN TO BE PROVIDED FOR
IMPLEMENTATION OF THE SCHEME(S) BY THE
COMPANY TO THE TRUST, ITS TENURE, UTILIZATION,
REPAYMENT TERMS, ETC.;

As the shares are directly issued to the eligible employees
under the SBEB - ESPS 2018 by the Bank, formation of the
trust or providing loan to the trust does not arise.

14. MAXIMUM  PERCENTAGE OF  SECONDARY
ACQUISITION (SUBJECT TO LIMITS SPECIFIED
UNDER THE SEBI REGULATIONS) THAT CAN BE
MADE BY THE TRUST FOR THE PURPOSES OF THE
SCHEME(S)

As the shares are directly issued to the eligible employees
under the SBEB - ESPS 2018 by the Bank, secondary
acquisition by the trust does not arise.

15. A STATEMENT TO THE EFFECT THAT THE COMPANY
SHALL CONFORM TO THE ACCOUNTING POLICIES
SPECIFIED IN REGULATION 15

Bank will conform to the accounting policies specified in
Regulation 15
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16. THE METHOD WHICH THE COMPANY SHALL USE TO
VALUE ITS OPTIONS OR SARs

As only the shares are issued under the SBEB — ESPS 2018,
the valuation of options or SARs does not arise.

17. THE FOLLOWING STATEMENT, IF APPLICABLE:

‘In case the company opts for expensing of share based
employee benefits using the intrinsic value, the difference
between the employee compensation cost so computed
and the employee compensation cost that shall have been
recognized if it had used the fair value, shall be disclosed
in the Directors’ Report and the impact of this difference on
profits and on earnings per share (“EPS”) of the company
shall also be disclosed in the Directors’ Report’.

The Bank will comply with the above requirements as and
when applicable.

Lock in period:

The equity shares issued under SBEB-ESPS 2018 shall be
locked in for a minimum period of one year from the date of
allotment as per SEBI Regulations. For this purpose the Bank
is required to obtain the consent of the shareholders by means
of a special resolution. Hence your consent is requested for
the above proposal.

The Board of Directors recommends the passing of the
proposed Special Resolution. None of the Directors of the
Bank is interested or concerned in the aforementioned
Resolution(s), except to the extent of their shareholding in the
Bank.

By order of the Board of Directors

Chennai
11.06.2018

(R Subramaniakumar)
Managing Director & CEO
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DIRECTORS’ REPORT 2017-18

The Board of Directors have pleasure in presenting the Annual
Report together with Audited Balance Sheet and Profit & Loss
Account of the Bank for the year ended 31st March, 2018.

Global Business Performance

Fiscal year 2017 witnessed a significant improvement in global
economic growth and trade situation. However, Geopolitical
tensions between US and China was a major cause of concern
as strenuous relations between the two could weigh down global
trade. India is pegged to be the fastest growing economy in the
world in 2017-18 and will be a key driver for global growth. As per
the economist reports, the first quarter of the year saw the impact
of demonetisation settling down, in the next quarter, introduction
of the Goods and Services Tax (GST) brought in some pressures
as businesses adjusted to the new regime. However, from the
third quarter onwards, signs of growth returning were evident.
Private investment activity in India has been weighed down by
capacity related issues and firms’ (especially corporate) stressed
balance sheets. Economic growth has been heavily dependent
on consumer spending and public investment by the government.
However, capital goods output, a proxy for investment activity in
the economy, rose for the seventh straight month in February
at 20%, the fastest pace in 20 months. India’s retail inflation
decelerated for the fourth consecutive month in March to 4.28%.
RBI has lowered its inflation forecast for 2018-19 to 4.7%-5.1% in
the first half and 4.4% in the second half. The central bank has
a mandate of achieving the medium-term target for inflation of
4% within a band of +/- 2 percentage points, while supporting
growth. The Reserve Bank of India has steadily cut the repo rate
from 7.25 per cent in August 2015 to 6 per cent in August 2017.
Since then the RBI has held the policy rate steady, with a greater
emphasis on reviving domestic growth.

The Bank continued its efforts towards rebalancing its Balance
Sheet under the current year. The focus was laid on to improve
the RAM portfolio with a view to mitigate the risk and improve
capital efficiency. The Bank further reduced the concentration
of Bulk deposits and improved the share of low cost deposits.
The Global Business level stood at Rs. 3,67,831 crores as on
31st March 2018 against Rs. 3,68,118 crores as on 31st March
2017. The global deposits and gross advances stood at Rs.
2,16,832 crores and Rs. 1,50,999 crores respectively as on 31st
March 2018 against Rs. 2,11,343 crores and Rs. 1,56,776 crores
respectively as on 31st March 2017.

Financial Performance

The efforts during the current year were to improve the operational
efficiency as the operating environment remained firm. The right
sizing of balance sheet had its impact felt on the revenue streams
substantially. Focused attention was laid to improve the income
from non-core operations which helped the Bank to maintain
its operational efficiency. As a result, the Bank maintained its
operating profit which ended at Rs 3,629 crores in FY 2017-18
compared to Rs. 3,650 crores recorded in previous year.

Gross NPA had increased to end at Rs. 38,180 crores for FY 2017-
18 as against Rs. 35,098 crores in FY 2016-17, major fallout of the
changes in regulatory guidelines. The resultant higher provision
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requirements of Rs.9,929 crores during the year forced the Bank
to report a Net Loss of Rs.6,299 crores for the year. The Bank had
reported Rs. 3,417 crores of loss during 2016-17.

Income and Expenditure Analysis

The rebalancing of asset side of the Balance sheet had major
impact on the revenues of the Bank. Even though, the Bank
got benefit from its focused attention on low cost deposit with a
favorable Cost of Deposits, the NPA levels & Capital constraints
restricted the growth opportunities to improve the income level.
Maximum effort was laid on towards improving the Non interest
income with higher thrust given on automating charges which
has yielded results. It is noteworthy to mention that the Non
Interest Income recorded a growth of 11.08% to end at Rs. 3,746
crores as against Rs. 3,373 crores recorded in FY 2016-17.

The domestic CASA deposits stood at Rs. 78,739 crores as on
31st March 2018 as against Rs. 75,446 crores as on 31st March
2017. The CASA% stood higher at 37.43% as on 31st March 2018
as against 36.78% as on 31st Mar 2017.

The higher level of CASA and reduction of the bulk deposits
helped the Bank to reduce the domestic Cost of deposits which
ended at 5.62% for FY 2017-18 as against 6.32% in FY 2016-17.
The Bank’s one year MCLR rate which stood at 8.65% as of 1st
April 2017 was brought down to 8.40 % during the review period
in line with the industry trend. Further, the incremental NPAs also
resulted in decline in incomes. As a result, the yield on domestic
advances came down to 7.91% for FY 2017-18 as against 8.92%
in the previous year.

The domestic yield on investments improved to 7.77% for the
whole year 2017-18 compared to 7.36% in 2016-17. The Bank
was able to maintain the global Net interest margin at 2.19% in
2017-18 as against 2.03% in 2016 - 17. The Bank maintained a
Provision Coverage Ratio of 59.45 % for FY 2017-18 as against
53.63% for FY 2016-17.

Capital Raised during 2017-18

The Bank issued 39,78,30,018 equity shares of Rs.10/- each
for cash at issue price of Rs.27.65 per equity share (including
premium of Rs.17.65 per equity share) aggregating upto
Rs.1,100 crores to Government of India on Preferential Basis on
31.08.2017 for the capital infusion received from Government
of India on 16.03.2017 and 203,82,11,029 equity shares of
Rs.10/- each for cash at issue price of Rs.23.03 per equity share
(including premium of Rs.13.03 per equity share) aggregating
upto Rs.4,694 crores to Government of India on Preferential
Basis on 28.03.2018. Hence, the paid-up capital of the Bank
has increased from Rs.2,454.73 crores to Rs. 4,890.77 crores.
The shareholding of Government of India, has increased from
Rs.1,953.04 crores (79.56%) to Rs.4,389.08 crores (89.74%) and
the Public shareholding stood at Rs.501.69 crores (presently
10.26%).

Set off of Share Premium Account as on 31.03.2017 as
against the accumulated losses as on 31.03.2017

The Bank had, after obtaining the approval of the shareholders
by way of a Special Resolution at the EGM held on 30.01.2018 for
utilizing the balance available in the Share Premium account as
at 31.03.2017 to set off the accumulated losses as at 31.03.2017,
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so as to present a true and fair picture of the state of affairs of the
Bank, utilised an amount of Rs.6,978.94 crores out of an amount
of Rs. 7,650.06 crores standing to the credit of Share Premium
account as at 31.03.2017 to set off the accumulated losses of
Rs. 6,978.94 crores as at 31.03.2017 and the Share Premium
account and accumulated losses stand reduced accordingly.

Authorised Capital

As on 31st March 2018, the Authorized Capital of the Bank is
Rs. 10,000 crores which was increased from Rs.3000 crores vide
GOl notification dated 27th Feb 2017.

Capital Adequacy Ratio

The Bank’s capital adequacy ratio as on 31st March 2018 stood
at 9.25 % as per Basel lll norms.

Branch Network

As on 31st March 2018, the Bank had 3,332 domestic branches,
as against 3,373 branches as on 31st March 2017, comprising of
922 rural branches (27.67%), 990 Semi Urban branches (29.71%),
678 Urban branches (20.35%) and 742 Metropolitan branches
(22.27%). Besides, the Bank has 7 Zonal Offices, 48 Regional
Offices, 4 Extension Counters, 20 Satellite Offices, 3 City Back
Offices and 6 Inspectorates. During the year under review, the
Bank has closed 41 branches and one Regional Office with a
view to rationalize administrative costs.

Corporate Governance

Corporate Governance reflects the built in value system of the
Bank in conducting its day to day affairs. The Bank recognizes
the critical importance of effective Corporate Governance for the
safe and sound functioning of the Bank and lays emphasis on
ensuring that structures, processes and systems are put in place
to establish strategic objectives to serve the interest of the Bank
and its stakeholders and which also facilitate effective monitoring.

I0B - Code of Conduct for Prohibition of Insider Trading,
2015

Pursuant to Regulation 9 of Securities and Exchange Board of
India (Prohibition of Insider Trading) Regulations, 2015, the Bank
has formulated IOB Code of Conduct for Prohibition of Insider
Trading, 2015, to regulate, monitor and report trading by the
Directors, employees and other connected persons of the Bank
with a view to comply with the provisions of the Regulations.

Securities and Exchange Board of India - Listing Obligations
and Disclosure Requirements Regulations, 2015 (LODR)

As per SEBI (LODR),

» The Bank is providing remote e-voting facility to
its shareholders, in all Annual General Meetings/
Extraordinary General Meetings.

» The Code of Conduct is applicable to all members of
the Board and the Senior Management (i.e., General
Managers of the Bank).

» The Bank is submitting a quarterly compliance report
on Corporate Governance to the Audit Committee of the
Board and to BSE & NSE, where the shares of the Bank
are listed.

» The Bank is also submitting Quarterly Investor Grievance
Report to BSE & NSE.

Investor Education & Protection Fund (IEPF)

As per the guidelines of Ministry of Corporate Affairs (MCA),
Government of India, the Bank transferred Unpaid Dividend
amount pertaining to the year 2009-10 to IEPF on 27.10.2017.
The unpaid dividend data pertaining to the years 2010-11 to
2013-14 is ported in MCA website and is also available at www.
iob.in. Accordingly, the Bank has complied with the guidelines
of Government of India in respect of transfer of unpaid dividend
to IEPF.

Bank is complying with all guidelines/regulations laid down by
the Regulatory Authorities and Government of India from time to
time. The Bank redresses the shareholders’ grievances without
any delay.

Board of Directors

Shri Niranjan Kumar Agarwal, Shareholder Director, completed
his three years’ term on 07.12.2017. Shri Sanjay Rungta,
Shareholder Director, completed his three years’ term on
07.12.2017.

Shri R. Subramaniakumar has been appointed as Managing
Director & Chief Executive Officer of the Bank from 05.05.2017 to
30.06.2019. Previously, he was appointed as Executive Director
with effect from 29.09.2016. He was entrusted with the additional
charge of MD & CEO for a period of 3 months from 11th November
2016 to 10th February 2017 and for a period of another 3 months
from 28th February 2017 to 27th May 2017. Shri Ajay Kumar
Srivastava has been appointed as Executive Director of the Bank
from 09.10.2017 to 08.10.2020. Shri Sanjay Rungta has been
re-elected as Shareholder Director of the Bank from 08.12.2017
to 07.12.2020. Shri Navin Prakash Sinha has been elected as
Shareholder Director of the Bank from 08.12.2017 to 07.12.2020.
Shri Sivaraman Anant Narayan has been appointed as Non-
Official Director of the Bank from 27.12.2017 to 26.12.2020.
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For and on behalf of the Board of Directors

Chennai
29" May, 2018

(R. SUBRAMANIAKUMAR)
Managing Director & Chief Executive Officer

2




5

&
Teyd fouR fausf ud fazeyor S &1 uREe
e 3k b ararazor T ST

YR A fafmfor sik Tarsit & & & facia a9 2018 FT SfaIeR -
fedeR fomTgt gis Tferd g 3 fay o1 gad dult I dgdl TgE
Srferaey ot fRUfa gIRIA &t | Siaer - fedeR faurd! & woa
o MR & 7.2% 3T 3 g3 | fodR foumet & <R fafmfor
¥ forg gara 4o aftfa Gidigfisd fommst o 6.9% @t gamn o
8.9% 1% 5 T | FAmior & & el famme o 2.8% &t gam
T 6.8% P! gfa oS i | SH THR ¥ P &7 H sfidrg fUzett
faATE & 2.7% Bt T H 4.1% S| FHfor 83 7 6.8% B FGIas!
ol &1 g off o foreeft fame) ot gormn & 2.8% e 8 1 facia Sarait
Tfgd Far &= # fraat fommel # 6.4 fawd & 9gaR 6.7% 81 TS
| Sfeb & &, 34w & IoTa & SR YR @S o 131 7
2018 T H ST YUIET T Gt ST 1,14,749.90 3R = 4T oY
% o 2017 & 1,08,051.52 3RT & BT T A 6.19% B Ifx
gs| T A 2017 & 78,818.80 3RT & ¥ Fgdhr UMH 2018
T 86,507.10 3RE = Bl AT | 31 3fafy & forw o WSt srguTd
72.94% ¥ G 75.39% B T |

S 3 gy

S0ST SfiaRE d% BT RITAT 10 HRasT 1937 B of T At
T FIdeRA IER SNt fos &5 & & St 3, GRI &1 715 1 1969
T AFTP 14 BT H F SNl U M b U1 | 1969 H

AR BT g AT W, S SAEl Bt WRA H 195 @y off
oo d TS 67.70 RS TUY 3R 44.90 HRIS T 2t |

JAAF T TSNS < &g Ut St @ Ui R 8T 7, afit-

TG # wftsa Ao S qur Sifsen & sifgwen undt 8% |

% ot fac= & 5 31 & IUfRYeh B, 5t § RITTR g1 61T, Usdis

Srciar ok aféon wifvar |

T fawang

4 dfbT &7 81 If  JaRd

4 HRD ¥ 3332 TRATSH 3R 3552UNH & WY ASlgd 3U-
Ryt

4 fada guaRE &t uga Sifie dNl do Uge™ SR I

TR B B 57% RARATE ATHOT qT Srefret & &

Y @Il 9 Ugen 8q 2713 BRIGR JdEH

G201 YR faRYeR dHEHrg I8 H U Holgd s

35 fafera wfsha Trgap! o1 fayr |

TRaret 3R 1 ufafAfer wrafera & Ty faew o

& AT SIS H Idd gfs

ge, pY Ud THEHEAS gehl H FureT d GUR, W

ST & 66% TG TH Y Ugd 54%

& f&foied ugd td gxiepd debeiiep!

b= = A = 1

31 O1F 2017 & 3. 2,05,154 HRIS BT ga-1 & 31 A 2018 Hi
% B! A T TEN 3. 2,10,388 HRIS @ BT H R 8q
T ¥U Y §F §RT I3 T Al $I goig o @Al W STraft
H gfg ool gS| WS HIT 31 A 2017 & 3. 75,466 HAS A
FEHR 31 T 2018 BT ¥. 78,739 FRIS Bl TN I@-1I ¢ fob
31 171 2017 F g1 B g9 §F STHN 5.35% TGHR 3. 66,455
HS VT A 2018 T T off YRR 37.43% & AT B

W 3

gfexiia TAdie wd il IR TgfE A §@ & 98 TR R IUR
T 3Hferp raur 89 W AoeR R a1 §1 adAH faxdig o
T ST B BH B 3R A H YR & g S 3 gevr 3R
THUHUHS &7 W SIS faar| e I 31 31 A 2017 & 3.
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MANAGEMENT DISCUSSION AND ANALYSIS

Economic and Banking Environment

India regained the status of the world's fastest-growing major
economy in the October-December quarter of FY’18, driven by a
pick-up in growth in manufacturing and services sectors. Gross
domestic product grew 7.2 per cent in the October-December
quarter. During the December quarter, the gross value added
(GVA) for manufacturing grew at 8.9 per cent higher than 6.9
per cent in the previous quarter. Similarly, the farm sector GVA
grew at 4.1 per cent compared to 2.7 per cent in the previous
quarter. The construction sector recorded a growth of 6.8 per
cent, higher than 2.8 per cent in previous quarter. The services
segment including financial services grew at rate of 6.7 per cent
up from 6.4 per cent in previous quarter.

In banking sector, the credit off take has started showing
improvement. The total deposits in the banking system stood
at Rs.1,14,749.90 billion as on 31st March 2018, as against
Rs.1,08,051.52 billion with growth of 6.19%. Advances have
increased from Rs.78,818.80 bilion from March 2017 to
Rs.86,507.10 billion in March 2018 with a growth of 9.75%. As
such the CD ratio improved from 72.94% to 75.39% for the same
period.

Background of the Bank

Indian Overseas Bank (IOB) was founded on 10th February 1937
by Shri. M. Ct. M. Chidambaram Chettyar, a pioneer in many
fields. 10B was one of the 14 major banks that were nationalized
in 1969. On the eve of Nationalization in 1969, IOB had 195
branches in India with aggregate deposits of Rs.67.70 crores and
Advances of Rs.44.90 crores.

Currently I0OB is sponsoring two Regional Rural Banks; Pandiyan
Grama Bank in Tamil Nadu and Odisha Gramya Bank in Odisha.
Bank has its overseas presence in 5 countries Singapore,
Hongkong, Thailand, Srilanka and South Korea.

Key Highlights

81 years in the service of Banking.

LR

Strong Domestic presence of 3332 Branches & 3552
ATMS.

&

57% of Branches catering to the needs of Rural and Semi
Urban centres enhancing deeper Financial Inclusion.

2713 Business Correspondents provide extended reach.

R \A

A strong Brand name in South India especially in the
State of Tamil Nadu.

Trust of 35 million active customers.

RN

Overseas Presence with 8 branches and 1 Representative
Office.

Sustained Growth in Low cost CASA deposits.

RN

Improved performance in Retail, Agri and MSME
Segments contributing to 66% of Domestic Advances up
from 54% a year ago.

< Digital initiatives and strong technology penetration.

%

¢
¢

Bank’s Operations

Domestic Deposits

The Bank’s total domestic deposits stood at Rs.2,10,388 crores
as on 31st March 2018 as against Rs. 2,05,154 crores as on 31st
March 2017. The increase in deposits was mainly on account
of steps taken by the Bank towards improving the CASA. The
domestic CASA has increased from Rs. 75,446 crores as on
31st March 2017 to Rs. 78,739 crores as on 31st March 2018.
It is noteworthy to mention that the savings bank deposits have
grown by 5.35% over 31st March 2017 to end at Rs. 66,455
crores. The CASA% also improved to 37.43 % as of March 2018.
Domestic Advances

The incremental NPAs, capital constraints and slower credit
off take have forced the Bank to be more cautious on large
scale lending. With a view to diversify the risk and to improve
the margins, the Bank focused more on Retail and MSME
sectors during the fiscal year. The Domestic Gross Advances
stood at Rs.1,38,516 crores as on 31st March 2018 as against
Rs. 1,42,651 crores as on 31st March 2017.

Overseas Operations

The Bank had 12 establishments abroad, including 8 overseas
branches, 1 Representative office, 2 Remittance Centers and 1
Joint Venture Subsidiary as on 31st March 2018. There are two
branches each at Hongkong, Sri Lanka and Bangkok and one
each at Singapore and South Korea. Representative office is
located at Dubai. The representative office at Guangzhou, China
was closed on 05th May 2017. Remittance Centres operate at
Boonlay and Serangoon, Singapore. The Joint Venture subsidiary
India International Bank (Malaysia) Berhad is functioning at
Malaysia. The overseas business stood at Rs. 18,927 crores
as of 31st March 2018 as compared to Rs. 20,314 crores as of
31st March 2017.

Forex Operations

The profit on sale of investments was higher at Rs.636.30
crores during 2017-18 (Rs.631.70 crores during 2016-17) before
accounting category transfer loss at Rs.186.32 crores as against
Rs. 15.92 crores in the previous year. The profit on exchange from
Forex business stood at Rs.552.87 crores as against Rs.538.80
crores in the previous year.

Investments

Net investments of the Bank decreased to Rs. 68,912.58 crores
as of 31st March 2018 from Rs. 71,485.69 crores as on 31st
March 2017. Total Profit including sale of securities & profit on
exchange amounted to Rs. 1,208.01 crores during the year
2017-18 as against Rs. 1,191.75 crores during the year
2016-17. 10-year benchmark yield has gone up from 6.66% to
7.40% during the year.

MSME

The share of credit to Micro, Small and Medium Enterprises stood
at Rs. 32,615 crores as on 31st March 2018. MSME portfolio

37
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of the Bank registered a growth of Rs. 2,051 crores during the
FY 2017-18 and increased from Rs. 30,564 crores as on 31st
March 2017. Micro Category advances registered substantial
growth and stood at 9.43 % of ANBC as on March, 31st 2017,
thereby surpassed the mandatory target of 7.50%. MSME
share towards Priority Sector advances has increased manifold
from Rs. 28,234.29 crores (41.89 % of total priority sector of
the Bank i.e., Rs. 67,400.80 crores) as on March, 31st 2017 to
Rs. 32,615 crores (44.21 % of total priority sector of the Bank
i.e., Rs. 74,429.80 crores) as on March, 31st 2018.

Bank has sanctioned 1,55,527 loans amounting to Rs.1,956.34
crores (93.16 %) and disbursed Rs.1,882.99 crores (89.67 %) as
on 31st March 2018 vis-a-vis target of Rs. 2,100 crores under
Pradhan Mantri Mudra Yojana (PMMY) during the Financial Year
2017-18. Further, Bank has sanctioned 801 loans amounting to
Rs.175.57 crores under Stand Up India Scheme during the FY
2017-18. MUDRA facilitation desk with a Nodal Officer created
at all Branches.

As on March 31st, 2018, collateral free loans to Micro and Small
Sector sanctioned by the Bank increased to 65,732 loans with
outstanding amount of Rs. 2,215.50 crores under the guarantee
cover from CGTMSE scheme.

Bank has enrolled as Member Lending Institution with NCGTC
to secure all Retail Trade advances sanctioned under MUDRA
Scheme (Loan amount upto Rs.10.00 lakhs) under the guarantee
cover from CGFMU Scheme. As on March 31st, 2018, we have
covered 29,391 accounts with an exposure of Rs.307.16 crores
under CGFMU Scheme.

Bank has entered into a Tie up arrangement with RXIL and
enrolled as member to participate in the TReDS platform for
financing against receivables of MSMEs in the online platform.
Bank has also Reviewed / Renewed the MoUs with Bharatiya
Yuva Shakti Trust (BYST), TVS Motors and Ashok Leyland for
financing to MSMEs.

Bank has introduced IOB GST - EASE Scheme to facilitate the
MSME borrowers to formalize their business from the issues
related to input tax credit etc., during post GST implementation.

Exclusive MSME portal created in IOB ONLINE with all latest
updates on Bank, Regulatory guidelines related to MSME, to
facilitate Branches / Regions with the updated information.

Bank has identified 273 Branches with MSME growth potential
and designated them as MSME Focused Branches, in addition
to the existing 28 Specialized SME Branches. Intensive Training
has been provided to all the Branch heads and Credit Officers
working in these branches to enrich their knowledge levels and
focus on lending to MSME sector.

MSME Relationship officers have been identified in all Specialized
SME branches and also in the process of designating the
Relationship officers in 273 MSME focused branches.

3
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Bank has identified nine potential clusters Pan India, formulated
special schemes to promote MSME credit and also is in the
process of identifying more such Clusters.

Ceramic Industry Morvi, Gujarat State

Textiles Industry Coimbatore, Tamil Nadu State

Engineering goods Coimbatore, Tamil Nadu State

Auto components Chennai / Kancheepuram,

Tamil Nadu State

NCR Delhi

NCR Delhi

Perumbavoor, Kerala State
Ludhiana, Punjab State
Ludhiana, Punjab State

Auto components

Engineering & Packaging

Plywood Industry

Hosiery / Textiles

Auto / Bicycle components

Bank is in the process of
processing facility with a loan amount upto Rs.10.00 lakhs to
facilitate ease of doing business and it will be introduced in
FY2018-19.

introducing Online MSME loan

Bank has taken various steps and reduced the Turnaround time
for processing the MSME credit proposals at all layers. Bank
has designated MSME Nodal Officers at all Regional Offices to
facilitate quick sanction of MSME loans and follow up of NPA
accounts. Bank has also implemented the “Policy on Revival
and Rehabilitation of MSMEs” under the New Frame work of RBI
and ensured formation of committees at all Regional Offices to
consider extending Relief to MSME units under stress.

Bank has undertaken a Market Survey in selected Regions to
understand the practical issues faced by MSMEs in the post
demonetization, GST regime and taken various proactive steps
to help MSMEs, which include sanction of additional facilities,
reduction of interest rates, concessions in charges, quick
disposal etc.,

Retail Banking

The total outstanding amount under the Core Retail credit
schemes increased from Rs. 20,349 crores as of March 2017 to
Rs. 25,693 crores as of March 2018 showing a growth of 26.26%.
The overall retail credit has increased from Rs. 23,887 crores as
on March 2017 to Rs. 28,183 crores as on March 2018.

Target has been achieved under Retail disbursement for the FY
2017-18. The total disbursement made was Rs. 15,985 crores
against the target of Rs. 11,335 crores. The overall Retail share to
total advances has increased from 16% to 19.94%.

Housing Loan portfolio has shown a growth of 36.82% over
March 2017 position while the fresh disbursement during the
period is Rs. 5,404 crores. The outstanding under Educational
Loan Scheme is Rs. 5,009.80 crores registering a growth of
4.55% over the March 2017 position. Under the Vehicle loan
scheme, the outstanding stood at Rs. 2,618.27 crores as of
March 2018 with fresh disbursements made to the tune of
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¥.2,618.27 RIS DT IHMAT ¢ | FlH A TS b d8d T.856 PRIS
BT I B
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F AN STl 3R AfsHa wiael § = e g
TR P o BE! B Wi B e B F forg femsa
e mar gl

o a1 TIoHT BT e feregelf 5 & forg - Jufy & faws
0T (TATYY) & B0 AR &1 $.25.00 ARG I FGTHR %.2.00
PRIS T IR 7 1 B 1 51 BT A1 IoH & g 3mg
OFES ® ¥&d dad & $.30,000/- ¥ Ufd 418 ¥ 9ad R
¥.75,000/- ifd 718 R fean T B
o MG TIU3Y - ST IS & IR § ST AIST AMfId
oo a1 B 1 SO URA T8 BT Ay & FAaH U fgTs
F RIEH & TG 8 BT BT ATH IS o Jball ¢ | 31F 39
IS B 39 aRe I TN fomanr mar g i siftrer srafyr
& RTEH & FATH Faord 24 TgH & JAYTAH & dig
ST ATH IS S Ao |
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¥ I TTaT Yol &b SRR &

TR AN
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2,942 528.38

9,290 335.00

14,257 232.51

1,030 345.49

1,441.39
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Rs. 1,237 crores during the year. The outstanding under clean
loan segment is Rs. 856 crores.

New Retail Products introduced during the FY 2017-18

< Vidya Suraksha, an educational loan scheme that
provides credit up to Rs 7.50 Lakhs without any third
party guarantee or collateral security. The loans availed
under this scheme is provided with credit guarantee
cover to extent of 75% of default.

< Vidya Shrest, a loan product designed to provide
educational loan to students for pursuing higher
education in India, in premier institutions, in country’s

best engineering and medical colleges.

< In order to make the retail scheme - Loan against
property (LAP) more competitive, the loan quantum
has been enhanced from Rs. 25.00 Lakhs to Rs. 2.00
crores. Also the income criteria to avail the loan has been
changed to Rs. 30,000/- gross pay per month from Rs.
75,000/- per month.

< Subhagruha Topup - The scheme has been modified
slightly to fit the market. Earlier loan can be availed only
after completion of minimum one third of the housing
loan tenor. Now the scheme is modified in such a way
it can be availed with minimum satisfactory repayment
of 24 months after completion of the moratorium period.

< NCT Delhi Scheme for Higher Education and Skill
Development -The scheme provides education loan
for higher education/Skill Development in recognized
institutions in Delhi. The maximum loan amount under
the scheme is Rs. 10.00 Lakhs with no collateral security/
third party guarantee. The scheme is covered under the
Credit guarantee coverage.

Performance on Para Banking Products

Under Bancassurance and Mutual Fund Business, the Bank
has earned income of Rs.21.25 crores during the year 2017-
18 which is 35.95 % growth over 2016-17 where in the income
was Rs.15.63 crores. Various campaigns were floated for Para
banking Products and Mutual Fund Schemes during the financial
year 2017-18, which increased our Para banking income.

10B Suraksha

Our Bank has launched I0B Suraksha - Personal Accidental
Death Insurance Scheme on 14th April 2017 for coverage of
Rs.10 Lakhs with a nominal annual Premium of Rs.100 + Service
Tax for all our Customers. Our Bank has covered 9.34 Lakhs
account holders under this scheme as on 31.03.2018.

During the financial year 2017-18 under 10B Suraksha, Bank
has settled 60 number of claims amounting to Rs.6.00 crores.
By settling 60 numbers of claims IOB lit the life and removed the
uncertainty in 60 families due to sudden demise of their bread
earner.

Shikhar - Retail Loan Campaign
In order to give thrust to our Retail Loan portfolio and have an
increase in small ticket advances, a new campaign by the name
“SHIKHAR” w.e.f from 01.08.2017 to 31.10.2017 was started
which was aimed towards reaching to greater heights with a
special focus on Retail Loans only.

The overall performance during the campaign period:

PARAMETER NUMBER SANCTIONED
AMOUNT

(Amt in Crores)
Housing Loans 2,942 528.38
Vehicle Loans 9,290 335.00
Other Retail 14,257 232.51
Mortgage Loans 1,030 345.49
TOTAL 27,519 1,441.39

10B Meet & Greet - Season 2:

As a part of connecting with our customers we have launched
our Meet & Greet — Season 2 from 27.07.2017 to 31.08.2017
wherein all the Regional Offices/Branches met the top clients
under Savings, Term Deposits and Advances. At the end of the
program, a total of 80,463 customers have been met by our RO/
Branch officials and feedback/suggestions were taken. Overall
satisfactory feedback was received. The exercise established
stronger relationship and removed the misgivings amongst the
clients.

SB Corp and SB Premium Corp Salary Account:

In order to increase our CASA base with a special focus on
corporate salary accounts, we have revamped the existing
corporate salary account scheme into 2 new schemes whose
features are at par with the salary account packages of other
Banks including new Gen Banks.

The New Schemes are:
1) 10B CORP Salary Account
2) 10B Premium CORP Salary Account

The features of the account are designed based on the Average
Quarterly Balance to be maintained by the customers. Unique
features like Overdraft facility with repayment in EMIs is available.
Special Insurance coverage packs for self and spouse are given
under the new SB schemes.

I0B Suvidha: With a view to improve our Retail Deposits
portfolio, a new deposit product “IOB Suvidha” was launched
on 10.02.2018.

Unique Feature of the product: The deposit product with inbuilt
credit facility sanctioned instantly and can be availed as Cash
Credit Facility by the depositor. 90% of the principal amount is
sanctioned as limit with an interest rate @ 1% over the deposit
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rd TTdl B TeIddl & fATT 6,884.09 FHRIS FUY F 46 TRATal 3R
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interest rate. A personalized cheque book is issued to the
customer.

I0B Saral: With a view to improve our Retail Deposits portfolio,
Bank launched on 15.12.2017 a new deposit product “IOB
SARAL. Unique Feature of the product is Partial withdrawal of
the amount in multiples of Rs.1000/- without disturbing the whole
deposit and without losing the interest for the whole amount.
Under this scheme the customers can partially withdraw the
amount in multiples of Rs.1000/- any time from the total deposit.
The interest payable for such withdrawn amount will be calculated
at the rate for the period the deposit has run less applicable
preclosure charges. The balance deposit amount will continue
as it is with the contracted rate till maturity.

New Initiatives

< “lOBIndia” Official YouTube channel and official
Instagram: During the year, the Bank moved closer to the
customers through its YouTube channel sharing all our
corporate videos through this platform. Bank started the
use of Instagram where official images are shared. The
page is being handled by its Social Media Management
and Response Team at Central Office. (SMMART).

< TANGEDCO Direct Recruitment Examination Fee
Collection: For their recruitment process I0B has been
chosen to be one of the fee collecting banks which will
pave way to earn a good amount of Fee Based Income.

Mid Corporate

Mid Corporate Department caters to the lending requirements of
borrowers in the range of Rs.40 crores and upto Rs.100 crores.
In the prevailing market conditions, to maintain the asset quality,
the Bank has been selective in extending new/ enhanced credit
limits. During the year 2017-18, Mid Corporate Department has
sanctioned total credit limits of Rs. 1,707.44 crores (Fresh: Rs.
879.14 crores and Enhancement: Rs. 828.30 crores). Aggregate
exposure under Mid Corporate segment as on 31st March 2018
is Rs. 12,539 crores (Including Fund Based exposure of Rs.
8,900 crores and Non fund based exposure of Rs. 3,638 crores).

Large Corporate

Large Corporate caters to the requirement of borrowers other
than agriculture, retail and MSME, where credit requirement is
above Rs.100.00 crores for an individual borrower. Under this
vertical, Bank has Fund based exposure of Rs. 68,012.90 crores
and Non Fund based exposure of Rs. 26,191.74 crores spread
over various core industries and other segments. During the year,
the bank has sanctioned 46 proposals for Rs. 6,884.09 crores
with enhancement and 22 fresh proposals for Rs. 6,783.51
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crores totaling to Rs. 13,667.60 crores for Corporate Clients all
over India, mostly in Investment grade accounts and/or accounts
guaranteed by State Government. Bank has initiated measures
to exit/reduce the Non- Investment grade accounts, which
is expected to yield results during ensuing year. As initiation
of exit route, bank has reduced exposure to the tune of Rs.
3,970.00 crores during the FY2018 in stressed sector. Measures
like withdrawing concessions, deliberating in consortium for
upgrading rating, avoiding additional exposure etc., have been
taken.

During FY2017-18, in order to promote focused lending, LCB cell
was formed in Large Corporate Department to cater exclusively to
Large Corporate Branches (LCB). LCB Branches were enhanced
from 7 to 13 which operate all over India.

These Specialized Branches are focusing in lending to borrowers
coming under Large Corporate Segment, making available
necessary expertise in Credit Appraisal and quick delivery of
credit.

The proposals from these specialized large corporate branches
are directly processed by respective department at Central Office
which is forwarded through Zonal Offices. This has improved the
Turn around Time (TAT).

As a part of steady turnaround, it is focused on lower Risk Weight
Assets including Government Guaranteed advance and ‘A’
rated accounts. The department is taking efforts to reduce the
exposure/exit from stressed sector, wherever feasible like Power,
Steel and Road.

Priority Sector Credit

The average achievement of four quarters for the FY 2017-18
stood at Rs. 70,040 crores against the target of Rs. 59,024 crores
and the Bank has surpassed the mandatory norm of 40% of
ANBC by achieving 47.47% under Total Priority sector advances.
Our Priority sector advance witnessed an unprecedented growth
during FY 2017-18 by achieving the aforesaid 47.47% of ANBC
against the achievement of 40.33% during the previous FY 2016-
17 due to the strategic approach in leveraging the Rural / Semi
Urban branches and Rural Development Officers. Our Rural and
Semi urban branches mainly engaged in priority sector credit,
constitute 57.38% of the total branches and with the strong
workforce of 412 specialized Rural Development Officers being
reoriented to render their services effectively in these centers,
has yielded a very good result in the growth and development of
Priority sector advances during the FY 2017-18.

During the FY 2017-18 our Bank has sold Priority Sector Lending
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Certificate of Rs. 1,405 crores out of which Rs. 1,300 crores are
under SF/MF and Rs.105 crores under General category and
earned a profit of Rs.4.40 crores. The average achievement of
47.47% of ANBC under priority sector advances during the year
is after reduction of the above PSLC sale.

During the Financial year, the Bank has received Award for
Excellent Performance under Priority Sector Lending, Tamil

Nadu 2016-17 in the event of State credit seminar organized by
NABARD.

Agriculture

The average achievement of four quarters for the FY 2017-
18 stood at Rs. 29,851 crores against the target of Rs. 26,561
crores and the Bank has surpassed the mandatory norm of
18% of ANBC by achieving 20.23% under Agriculture advances.
There is substantial growth in Agriculture advances with average
achievement of 20.23% of the ANBC during the FY 2017-18 from
18.19% during FY 2016-17, even after sale of Rs. 1,300 crores
of PSLC under SF/MF category. The Bank disbursed Rs. 30,968
crores under Special Agriculture Credit plan (SACP) as against
the target of Rs. 30,000 crores during the year.

Loans to Small and Marginal farmers

The average achievement of four quarters for the FY 2017-18
stood at Rs. 15,894 crores against the target of Rs. 11,805 crores
and the Bank has surpassed the mandatory norm of 8% of ANBC
by achieving 10.77% under loans to Small/ Marginal farmers.
This achievement is arrived at after reducing the sale of PSLC
- SF/MF of Rs. 1,300 crores during FY 2017-18 and the growth
under the sector is considered to be high when compared to the
average achievement of 8.09% during the FY 2016-17.

Loans to Non-Corporate farmers

The average achievement of four quarters for the FY 2017-18
stood at Rs. 20,791 crores against the target of Rs. 17,265 crores
and the Bank has surpassed the mandatory norm of 11.78%
of ANBC by achieving 14.09% under loans to Non- Corporate
farmers.

Loans to Weaker Section

The average achievement of four quarters for the FY 2017-18
stood at Rs. 20,132 crores against the target of Rs. 14,756 crores
and the Bank has surpassed the mandatory norm of 10% of
ANBC by achieving 13.64% under loans to Weaker Section.
Microfinance

During the year, the Bank credit-linked 37,831 Self Help Groups
(SHGs) with a credit outlay of Rs. 1,247 crores. The cumulative
number of SHGs credit linked by the Bank is 7,00,065 and with
a total disbursement of Rs. 9,919.85 crores as of March 2018.
The total SHG Savings Bank linkage is 1,06,073 groups with net
balance of Rs.257 crores as on 31st March 2018.

During the Financial Year, the Bank has received National Award

for recording high growth rate in SHG — Bank Linkage under
the category of Medium Sized Banks, DAY- NRLM - 2016-17
from Ministry of Rural Development, Govt. of India. Our Bank
is also awarded 2nd prize among Public Sector Commercial
Banks for Excellence in Performance under SHG- BANK Linkage
Programme in the State of Tamil Nadu during the year 2016-17.

Credit flow to women

Bank’s credit to women stood at Rs. 14,933.72 crores as of 31st
March 2018 which constitutes 10.00% of the Bank’s Adjusted Net
Bank Credit.

Our Bank has formulated three Special schemes exclusively
for women namely IOB Sagar Lakshmi: Loans to Fisher
women, I0B Bhoomi Shakti: Loans to women for all activities
under Agriculture and 10B SME Mahila Plus: Loan to women
entrepreneurs under manufacturing and service sectors.

The Bank is providing Interest concession at the rate of 0.50%
for limits up to Rs. 50,000 and 0.25% for limits above Rs. 50,000
to women beneficiaries under IOB Bhoomi Shakti scheme and
interest concession of 0.50% to the Girl student under Vidhya
Jyothi Educational Loan scheme.

Financial Inclusion

Bank has engaged 2,590 Business Correspondents (BCs) in
allotted Sub-Service Area (SSA) & 123 BCs in un-allotted SSA
including 41 Urban BCs for providing Banking facilities in un-
banked areas. The Bank has issued 23,16,017 smart cards and
the number of transactions undertaken in the smart card terminal
is 4,89,27,526. It is noteworthy to state that in co ordination with
Government of Tamil Nadu, IOB Smart Card Banking has been
enabling about 2.99 lakh old age pensioners to get their monthly
pension and about 0.25 Lakh Sri Lankan Tamil Refugees in 61
camps to obtain their monthly dole.

As per the guidelines from MoF, GOI, the Bank enabled
Aadhar Enabled Payment System (AEPS) ON-US and OFF-US
Transactions in Business Correspondent Hand Held Devices.
As on 31st March 2018, 1,72,74,083 AEPS ON-US and OFF-US
transactions were carried out by Business Correspondents.

Pradhan Mantri Jan Dhan Yojana (PMJDY):

The Bank is implementing PMJDY as per the directives of
Ministry of Finance, Govt. of India. The Scheme was launched by
the Prime Minister of India on 15th August 2014. The Bank has
opened 43,88,020 BSBD Accounts and issued 41,24,821 RuPay
Debit Cards till 31st March 2018 under this scheme out of which
54% cards have been activated by the customers.

Aadhaar enrolment and update centres as per Aadhaar
Regulations, 2016.

As per Aadhaar Regulations, 2016, UIDAI has advised Banks
to establish Aadhaar enrolment/update Centres in Branch
premises. Our Bank has decided to establish Aadhaar
Enrolment centres in 335 Branches and in 91 Branches of our
RRBs i.e 36 Branches in PGB and 55 Branches in OGB. Bank
has identified 335 Staff Members as “Supervisor/Verifier” from

2




3

X,

2

¢

oo T, §UR §F & SUBIS - 0659 F dgd AU forar w1 § 3R
% 3 gARY 132 YRareft & uRIR A YR A / I Hg
R ful

STRIREH AT

013 2015 BT TUTTH GRT SHYRET TSI D1 ST DI T3 |
AT SR SFRRET SIS & d8d e Bl AHifdsd B 6T
81 31.03.2018 T, I TREM 3R 3fed U=H Ao JrorTedl &

31.03.2018 1 av2017-18F
AT AHied 1 RN | SR ST 3t
GER]) fRufa
LI EEEICIF 8,89,777, 46,758
HuHTgdas 27,73,384 81,130
Fa 36,63,161 1,27,888

eI Ugd SR Al ISP’ (SUTHS) & Hael & - GoAsioreiiarg
IR dreruyeiars & dgd SUYR A4 aTd safaaal 3fR IURY Temait
F HHARG! B FaR B F foIT THTITHS, HY 3R 3R JaT
faaRor & Y R gRT gea o davel o YR fawaR fireran g1
S TITHUES / HiY / Gax1 & dgd B WG & 1Y AHiw
¥ TETa &1 uishar § 81 S S 2018 dF e ST & HremH
3 digAsioisiars / feaudstars Tie & e urayr f wam
IR @RI

3rcd UM T
fo<iig a9

2015-16

CILICE]

18,540

2016-17 60,084

2017-18
oo QUIaTg AHie (Had)
TeftoT T ISR URNE0T TR (SRTTESATS)

ITHT AT HATE, YRA ISR gRT IR} fe=nfAg =1 & garfas
Tt oY UfRIeT, THTESt & Few, Teiugars & dgd -
SR TArIRITT BT URIE0T Ta™ FxA & oY §F 3 $f 13 3RY-
Fems afed it s forel & 12 oRugdtens wifid fpu 71
STad & 3faral, §& A snfeardt @ & @y & forg frafnd
o & o SRTEEIE wIfid BT §1 SIRTHCTAE BT yaie
b gRT TG VT 2 gRT et S 81 Tt af & IR,
JRUTSISNE 3 462 N0 ST AT fHT § o 10, 929
ISR garsit H aIfad Fd g1 I 70% TIdt Jeadc
3R 50% Tt isT Jeawe B ot I 66% SR 42% & AP
3 § FHWR g1 fama g1

1,11,959

1,90,583

7N

fa~fta Tmerar

I8 & SRM, S 7 23 WIF R R [l werar da @u-
TIAY) & TAH ¥ A ERdT UaM $Xdb HIURe AHEIH
FRETAT B 3R T 0.28 IS T 1P &1 39 Hal b JAGDR
Irtor 3R TE gt & efvaes facia Tl ¥ Juersy fafia
fo<ita IaaTel iR Tareft & Yay § ATl b Rfdd B W) §, 3mH-
-9 foreft TRt ATt veH aRd § ok Buft safdaat & o
R Te BRd 81 3 faftrs =il W smafie RifaR of smaifsra
IR TG ¢l I a¥ & SR, THUH ST 7 10,810 Hise
RS Ao fpu g, foraw 1,041 fadia wrerar Rifer § iR
6,810 THET WTd W 7MY | Iudadd Tt TSR & 3rarar, fadia
goIet # ¢ i R & g wRdta Red dF & fermfd
¥ U fSforea facha Trerdr W 45,881 YRR 3R 74,119
IR Y B FHRe YU, B, IRF ANRS, A 3R
J&A 3R Y I SR TeT THg & fore 355 RIfaRT & A 280
Ry fafR smafSr fw e g1

YIS SIS Fal

IS SIud Id UTHIUT faem HaTerd, YRd WRBR GRT TAUI-
3T & W, YR AY WA BT MG 3R HR IWRBR &
Y Ht Ty AT ATHor (fruHusST) Ao & o urdieid o
P U T B B dTelt St 3R ST BrEa Bl UEBT
A wftret B1 S/ Sefidiua dioreit F d8d $d 5.07 BRI
AT Tferd fu T & g 2017-18 3 SR 5,456 HIS SUY
TG §U | SWRIGd A-Ie &I G B B [T ST gRT
AT 14.28 TS T 9|

I WG IR B\ (Teadii) - aftrearg

URA Rord 86 & fR=nAdel & oruR Isa W sa”t ot
aftfy (Euadh) de §% dioF & siarfd ot 31 Tauasht
T I TR TR GRITTd BRA § S o1 famr & Safia amat
R WGR S & g G090 AT Fdt 8 | e shiaiis
¥ THUASI, AT &1 TN §& 7

THuae TR 3, A SR, R S aret & A o
3fT3edre, faxfta weRar onfe & ufRier yem w7 & fow ue -
IR B THTE Hrafaa &1 gaen e axdl § | TuadRy &t
Y¥yep1 Ig Tl © b ofts b dior ot Tt o3 & forg 3Rell-
3T GRI ST Sy AT Y Fofgel! U & |

T W §H-4F AT (HreEaTs) afarg

drereidiars faxia TamaR wR g AR § R 3= % ot o
¥ e foxfia Tumaw & a & forg AR vt &1 e
M §1 39 Aol & TS R, faxiia aerd, »fse d@ ugy,
o TERR ORE gfawr & ot w1 9§ o1 te ga of T @ &
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Branches for establishment of Aadhaar enrolment centres. All
335 Staff members have been trained and certified by UIDAI
as Supervisors. As on 31.03.2018, 191 Operators outsourced
by M/s.ITI Ltd., have been mapped under our Bank’s EA Code
— 0659 and Bank has established Aadhaar Enrolment/Update
centre in the premises of our 132 Branches.

Jansuraksha Schemes

The Jansuraksha Schemes were launched by the Prime Minister
of India on 1%t June 2015. The Bank is enrolling customers
under Jansuraksha schemes like PMJJBY, PMSBY and Pension
schemes like Atal Pension Yojana. As on 31.03.2018, the
enrollment count under Jan Suraksha and Atal Pension Yojana
schemes is as below:

Status of enrolment Status of
Schemes as on 31.03.2018 Enrolment during
(Cumulative) the year 2017-18
PMJJBY 8,89,777 46,758
PMSBY 27,73,384 81,130
Total 36,63,161 1,27,888

“Enhanced Access & Service Excellence” (EASE) - Mandates
massive expansion in Micro Insurance Coverage by tagging
with MSME, Agricultural and other Retail disbursements to cover
borrowing individuals and employees of borrowing entities
under PMJJBY & PMSBY. Bank is in the process of automation
of enrolment along with loan sanction under MSME /Agri/Retail.
Bank is also enabling provision for enrolling PMJJBY/PMSBY
through net banking by June 2018.

Atal Pension Yojana

Financial Year Enrolments
2015-16 18,540
2016-17 60,084
2017-18 1,11,959
Total APY Enrolments (Cumulative) 1,90,583

Rural Self Employment Training Institutes (RSETIs)

In line with the guidelines issued by Ministry of Rural
development, Govt of India, the Bank had set up total 13 RSETIs
of which 12 RSETIs are in Lead Districts, to provide training to
farmers, members of SHGs, beneficiaries under SGSY, Educated
unemployed youth, artisans and beneficiaries belonging to
weaker sections. In addition to the above, the Bank has set up
one RSETI in the Nilgiris District for the benefit of the tribals.
The RSETIs are managed by SNEHA trust established by the
Bank. During the year under review, the RSETIs have conducted
462 training programs benefiting 10,929 unemployed youth.
They have also achieved cumulative settlement of 70 % and
Cumulative credit settlement of 50 % which are well above the
national average of 66% and 42% respectively.

3
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Financial Literacy

During the year, the Bank has spent about Rs.0.28 crore towards
Corporate Social Responsibility by imparting Financial Literacy
through Financial Literacy Centers (SNEHA) established at 23
locations. The counselors of these centers are educating the
people in rural and urban areas with regard to various financial
products and services available from formal financial institutions,
provide face-to-face financial counseling services and offer debt
counseling to indebted individuals. They are also conducting
periodical camps at various places. During the current year, FLC
Counselors have conducted 10,810 credit counseling, held 1,041
Financial Literacy camps and opened 6,810 SB accounts. Apart
from the above, all Counselors put together have conducted 280
special camps by covering 45,881candidates for newly inducted
people in the financial system and 355 camps for the target
group viz. SHGs, Students, Senior Citizens, Farmers and Micro &
Small entrepreneurs by covering 74,119 beneficiaries on Digital
Financial Literacy as per RBI guidelines.

UIDAI CELL

UIDAI CELL is involved in processing of DBT & DBTL files
received from Ministry of Rural Development, GOI through NPCI,
generation of Aadhaar Mapped file and acting as Sponsor Bank
for Pradhan Mantri Awaas Yojana — Gramin (PMAYG) Scheme
of Government of India. A total of 5.07 crores transactions were
processed under DBT/DBTL schemes amounting to Rs. 5,456
crores during 2017-18. Commission earned for processing the
above transactions was Rs. 14.28 crores.

State Level Bankers’ Committee (SLBC) — Tamil Nadu

State Level Bankers’ Committee (SLBC) came into existence
under Lead Bank Scheme as per RBI guidelines. SLBC is an inter
- institutional forum at State level ensuring coordination between
Government and Banks on matters pertaining to banking
development. Indian Overseas Bank is the Convenor Bank of
SLBC, Tamilnadu.

SLBC facilitates effective
programmers in the areas of poverty alleviation, employment

implementation of development

to un-employed, providing banking outlet in un-banked areas,
training, financial literacy etc. The role of SLBC is reinforced by
the High Level Committee constituted by RBI to review Lead
Bank Scheme.

Pradhan Mantri Jan-Dhan Yojana (PMJDY) - Tamil Nadu

PMJDY is a National Mission on Financial Inclusion encompassing
an integrated approach to bring about comprehensive financial
inclusion of all the households in the country. The plan envisages
universal access to banking facilities with at least one basic
banking account for every household, financial literacy, access to
credit, insurance and pension facility. In addition, the beneficiaries
would get RuPay Debit card having inbuilt accident insurance
cover of Rs 1 lakh.
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53, 66, 238

13, 266.11

13,237.15

fPaR
(50,000/- ¥ 5.00 ARG T & FHU)

4,31,410

7,404.05

7,171.88

T
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forar Tdtg 5| T
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< Banks in Tamil Nadu, have opened 89.82 Lakhs accounts Development and Implementation of Special Program,
in Tamil Nadu under PMJDY till 31.03.2018. Government of Tamil Nadu was the Guest of Honor.
< SLBC, Tamil Nadu has established an exclusive Toll Free The campaign was also conducted at Salem on 11th
number for grievance redressal pertaining to PMJDY. The Oct 2017 in which Hon’ble Minister of State for Finance
complaints received through the call centre are sent to & Shipping, Gol & Hon’ble Minister for Youth Welfare &
the respective Banks for immediate resolution. Sports Development Department, Government of Tamil
Nadu were the Guests of Honor and distributed loans to
< The Toll Free number of the call center is 1800-425-4415. the beneficiaries.
This is also used for PMJJBY/PMSBY/APY Schemes.
< Banks in the State have sanctioned 58.61 Lakhs loans
< SLBC organized the State Level/ District Level functions under MUDRA scheme to the tune of Rs. 24.980.92
of PMJJBY, PMSBY and APY schemes during the crores as on 31st March 2018 against the annual target
Financial Year 2017-18. of Rs. 15,006.06 crores.
Pradhan Mantri Mudra Yojana (PMMY) - Tamil Nadu o} SLBC has established a dedicated Toll Free number
<) SLBC has conducted the State Level and District Level 1800-425-1646 for MUDRA loans as per the instructions
promotion campaign for Pradhan Mantri Mudra Yojana of Ministry of Finance, Government of India for grievance
Loans (MUDRA) on 14th October 2017 at Chennai. redressal. The complaints received through the call
Hon’ble Minister of Defence, Gol was the Chief Guest centre are sent to the respective Banks for immediate
and Hon’ble Minister for Municipal Administration, Rural resolution.
Mudra Disbursement Details for Financial Year 2017-2018
Amount in Rs. Crores
Tamil Nadu
Mudra Loan Categories No. of Sanctions | Sanctioned Amount | Disbursed Amount
Shishu 53, 66, 238 13, 266.11 13, 237.15
(Loans upto Rs. 50,000/-)
Kishore 4,31, 410 7, 404.05 7,171.88
(Loans from Rs. 50, 000/- to Rs. 5.00 Lakhs)
Tarun 62, 308 4, 655.26 4,564.44
(Loans from Rs. 5.00 Lakhs to 10.00 Lakhs)
Total 58, 59, 956 25, 325.42 24,973.47

Aspirational Districts in Tamil Nadu

< Hon’ble Prime Minister launched the ‘Transformation of Aspirational Districts’ program which aims to quickly and effectively

transform these districts. The broad contours of the program are Convergence (of Central & State Schemes), Collaboration

(of Central, State level ‘Prabhari’ Officers & District Collectors), and Competition among districts driven by a mass Movement.

With States as the main drivers, this program will focus on the strength of each district, identify low-hanging fruits for immediate

improvement, measure progress, and rank districts.

< DFS, MoF, GOI advised all CMDs / MD & CEOs of Banks the Financial Inclusion Campaign in 115 Backward Districts of

the country, identified as Aspirational Districts for achieving rapid transformation by addressing their specific developmental
needs. Ramanathapuram and Virudhunagar are the Aspirational Districts identified in the state of Tamil Nadu.

Banking Facilities in the Aspirational Districts

As on 31.03.2018
Districts ATM BC Branch
Ramanathapuram 198 270 166
Virudhunagar 351 276 248
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Indian Overseas Bank, having lead responsibilities in
Ramanthapuram district, conducted a Mega Mudra Campaign
wherein Hon’ble Union Minister of State, Finance Shri Pon.
Radhakrishnan and the Hon’ble Minister for information &
technology, Govt. of Tamil Nadu Dr. Manikandan attended the
function, in which about 7,900 beneficiaries were sanctioned
with MUDRA loans to the tune of Rs. 16 crores involving all the
banks in the district.

SLBC Initiatives for Financial Inclusion

< SLBC has mapped 62 Government ITls, 559 Private ITls,
165 Skill Centres and 35 Vocational Training providing
Institutions to the 59 Financial Literacy Centres in the
State for providing Financial Literacy courses to the
students.

< The FLCs have completed Financial Literacy courses in
all the Government ITls and are conducting the courses
in the Private ITls and skill centres.

SLBC Initiatives on Credit Flow

Banks in Tamil Nadu have achieved the following as of December
2017

< Achieved higher CD ratio of 109.48 %.

< 106.04 % under Annual Credit Plan 2016-17 and 96% as
on Dec 2017.

< 49.28% under Priority Sector against the national norm
of 40%.

< 21.79 % of Agricultural Advances against the national
norm of 18%.

< 13.88 % of advances to weaker sections against the
national norm of 10%.

Lead Bank Scheme

The Bank has been assigned Lead Bank responsibility in 13
districts of Tamil Nadu and one district of Kerala. The Bank is also
the Convener of State Level Bankers’ Committee (SLBC) of Tamil
Nadu. During the year under review the Bank has conducted four
meetings of the SLBC. In addition, the Bank convened 18 special
|/ core committee / sub-committee meetings during the year.

Regional Rural Banks

Bank has sponsored two Regional Rural Banks viz., Pandyan
Grama Bank in Tamil Nadu and Odisha Gramya Bank in Odisha.
Pandyan Grama Bank operates in 16 districts of Tamil Nadu with
a branch network of 329 and staff strength of 1,345. As on 31st
March 2018 the RRB had a business mix of Rs. 11,044 crores
with a CD ratio of 89.46%. Odisha Gramya Bank has presence in
13 districts of Odisha with a network of 549 branches and staff
strength of 2,244. As on March 31, 2018, the RRB had a business
mix of Rs. 15,027 crores with a CD ratio of 45.07%.

Corporate Social Responsibility

As a part of image building exercise various activities like Blood
Donation Camp, Health check up camps, Swachh Bharat
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Abhiyan, Supply of ornamental tree sapling were carried out for
the financial year 2017-18 which created brand visibility of the
bank pan India to a great extent.

Further, Beach Cleaning activity was organized by the Bank and
same was covered by Doordarshan. Our MD & CEOQ inaugurated
the function and also participated with IOB Staff in cleaning Eliots
Beach, Besant Nagar, Chennai.

Merchant Banking Activities

ASBA (Banker to Issue activity): All our general banking
branches in India have been made ASBA enabled branches
to accept ASBA applications for IPO, FPO and Rights Issues.
E-ASBA continued to be in usage effectively by our Customers.
Our Bank is also acting as a Syndicate ASBA bank to accept
IPO/FPO/Rights applications from Brokers and select branches
are nominated as Syndicate ASBA Branches. ASBA applications
were handled for 203 issues and an amount of Rs.1046.17 crores
were blocked during the reporting period.

Other activities under Merchant Banking: The Bank continues
to act as Merchant Banker for issues, Debenture Trustee, Paying
Banker for Dividend / Interest Warrants etc. Our Bank is one
of the PSU Banks who is active in IPO segment, especially
SME segment, by Underwriting and Co-Lead Managing. Our
Bank acted as Co-Lead Manager for 3 SME IPOs along with
underwriting commitment and earned an income of Rs.62.50
lakhs.

Depository Operations: The Bank continues to act as
Depository Participant (DP) of NSDL and CDSL and is extending
depository related services through service centre branches.
11,755 accounts are under NSDL setup and 67 accounts are
under CDSL setup.

3 in 1 E-Trading facility in tie up with Emkay Global Financial
Services Limited has been implemented to improve the fee based
income. Around 375 e-trading accounts have been opened so
far. In addition to the above, our Bank has signed a MOU for
entering into a tie-up with SMC Global Securities Ltd also for
providing 3 in 1 e-trading facility.

Capital Market Services Branch, Mumbai: CMS Branch,
By
taking up several assignments in SME IPOs, the image of the

Mumbai is actively mobilizing assignments for IPOs.

Bank has been enhanced in stock exchanges / capital market
intermediaries.

Customer Service

The Bank is a member in Banking Codes and Standards Board
of India (BCSBI). BCSBI has revised various Fair Practice Codes
which is elaborately covering all the areas of Banking.

A web based online system called SPGRS (Standardised Public

Grievance Redressal System) assisting customers to lodge
complaint online with status tracking facility is already in place.
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The Regional offices and branches are enabled to view the
complaints in the system and resolve the same immediately. Toll
Free Teleservices for Customer Service (No 1800-425-4445) is
provided on 24x7x365 basis for receiving the complaints from the
customers to resolve within 48 hours.

As per New Initiatives, to redress the Grievance and improve the
Customer Service at the branches, a concept was introduced
at the branches called” Collect feedback from the Customers
through Missed Call concept”. The customers to give missed
call to pre dedicated two mobile numbers i.e., for “Happy (88288

7N

46625) and Unhappy (88288 46220)”. A team from the Customer
Service Department will download the data of Missed calls from
the portal and call the customer/numbers to get their feedback/
suggestions about their experience at the branches. On the basis
of feedback, action is initiated to rectify the deficiencies pointed
out in the services at the branches. The concept is working well.

The Details of customer complaints received and redressed
during the year 2017-18 other than the complaints related to
Digital Banking/ATM are detailed below:

S:l:i.al Details Complaint Numbers
1 No of Complaints pending at the beginning of the year 185
2 No of Complaints received during the year 5603
3 No of Complaints redressed during the year 5596
4 No of Complaints pending at the end of the year 192
Settlement rate 96.68%

Analysis of Complaints other than Digital Banking/ATM related received by the Bank for the year ended 31.03.2018.

Details of Complaints are given below:

Nature of Complaints No of complaints % of Total Complaints
Advances related complaints 1317 23.51
Customer Service related complaints 982 17.53
Demat Services 14 0.25
Deposits 492 8.78
General Banking 1996 35.62
Government Business 89 1.59
NRI Services 15 0.27
Remittances 399 712
Credit Card 189 3.37
Pension 110 1.96
TOTAL 5603 100.00

Recovery Management

The Bank’s principal focus was on maximizing recovery and
minimizing fresh slippages as Gross NPAs stood at Rs. 35,098
crores during the beginning of the year. Towards this objective,
a multi-pronged strategy was adopted from April 2017 itself
comprising of various proactive measures such as

» Formation of 15-member Special Recovery Teams in
each Region who have been allocated specific branches

for follow up of NPA accounts.

Motivation, Support and Monitoring of field functionaries
through Video Conference and Task Force Meetings.

Daily Recovery Report mechanism.

Emphasis on 100% action under SARFAESI in all eligible
cases.

» Special OTS Scheme with discretionary powers to
Branch managers to settle Educational loans upto

Rs.7.50 Lakhs, Agriculture loans and other NPA accounts

up to Rs. 10.00 Lakhs, to Regional Managers to settle
accounts upto Rs.1.00 crores and to Zonal managers to
settle accounts upto Rs.3.00 crores.

Allocation of 20 accounts each with outstanding of

above Rs.10.00 Lakhs upto Rs.1.00 crores to the Officials
of Regional office including the Regional Manager to
take ownership for resolution either through recovery/
upgradation/ OTS.

Allocation of 20 accounts each with outstanding
above Rs.1.00 crores upto Rs.3.00 crores to the to the
Officials of Zonal office including the Zonal Manager to
take ownership for resolution either through recovery/
upgradation/ OTS.
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» Focused follow up by segregating accounts vertical wise
i.e., Retail, Agri and MSME (RAM). Remaining accounts
are classified into sole banking, consortium accounts
where we are leader and consortium accounts where we
are member and following different strategies for these

accounts.

» In respect of suit filed accounts, we have filed various

interim applications to build pressure on the borrowers/
guarantors.

> Sale of accounts to ARC was done vigorously and NPA
reduction of Rs. 3,775 crores were effected by sale to
ARC.

» Special emphasis on recovery in accounts with 100 %
provision.

» Mega e-auction under SARFAESI Act was organized in
March 2018 covering 52 accounts.

» Conduct of Task force meetings at all centers headed
by senior executives with NPA borrowers to arrive at
settlements.

» Rural Development Officers are entrusted with specific
recovery targets and advised to engage Business
Correspondents for recovery of NPAs.

» Full utilization of Lok Adalats to arrive at settlements.

» Optimal utilization of Debt Recovery Agents for recovery
as well as assistance in SARFAESI actions.

» Constant improvisation in functioning of NPA War
Room with development of various utilities to assist field
functionaries in recovery as well as data analytics for
providing vital inputs to Top Management for developing
strategies. NPA recovery tools enabled in IOB Sahayak
Mobile app for all employees.

» Intensive focus and rationalization of 16 specialized Asset
Recovery Management Branches (ARMB) to improve the
recovery under suit filed accounts.

» Additional steps were taken in Corporate Accounts by
issuing notices to erstwhile Directors of the Company who
had executed personal guarantee and also against those
Directors who had not executed personal guarantee.

» Follow up with the debtors of borrowers by issuing
notices to them calling upon them to pay the amount due
from them to our borrower directly to us.

The above measures and active involvement of all staff in camp
mode helped the Bank to make substantial recovery to the tune
of Rs.15,496 crores including recovery of Rs.1,134 crores in

technically written off accounts and upgradation to an extent of
Rs. 2,329.86 crores.

Slippages of Rs.1 crore and above are being reviewed by the
Board and the specific directions given by the Board are duly
carried out. All NPAs with minimal security coverage were focused
upon to reduce migration provision. Board Level Committee for
monitoring recovery in NPAs meets every month and reviews
recovery performance as well as Top 30 NPA accounts.

Action under SARFAESI act has been initiated in all eligible
accounts and properties brought for sale. Frequent Lok Adalats/
Recovery camps have been conducted especially in respect of
small value NPA accounts. In the National Lok Adalat, Bank’s
participation was significant. Innumerable cases were settled
with substantial recovery on the spot. The Bank is following up
with DRTs closely to bring speedy conclusion to the cases.

Disposal of petitions received under RTI Act

In our Bank RTl applications are handled by a separate specialized
cell called RTI Cell. The RTI Cell is working under the control and
supervision of Deputy General Manager, Law Department who
is designated as Central Public Information Officer (herein after
CPIO). Bank has also designated Regional Managers as Central
Assistant Public Information Officers (herein after CAPIOs) to
assist CPIO in disposing RTI applications within the prescribed
time-frame (i.e. 30 days from the receipt of RTI application). All
together there are 48 CAPIOs in our Bank.

Bank has designated General Manager, Law Department as First
Appellate Authority (herein after FAA) for disposing appeal filed
by the appellants who were aggrieved with the reply of CPIO and
CAPIOs.

Our Bank has received 1,823 applications filed under RTI Act,
2005 for seeking information in the year 2017-18. All applications
were duly disposed in conformity with the provisions of RTI Act,
2005 and also within the prescribed time-frame (i.e. 30 days from
the receipt of RTI applications) by CPIO and CAPIOs.

Our Bank has received 282 First Appeals from those applicants
who were not satisfied with the reply of CPIO and CAPIO and the
same have been duly disposed by FAA by passing appropriate
order on merit and in conformity with the provisions of RTI Act,
2005. All the appeals were disposed within the prescribed time-
frame (i.e. 30 days from the receipt of RTI appeal).

The appellants who were aggrieved with the reply of both CPIO
and FAA have preferred second appeal before Honourable
Central Information Commission, New Delhi (herein after
CIC). Bank has received 58 summons for CIC hearing before
Information Commissioner. All the second appeals were duly
disposed by Information Commissioner by passing appropriate
order on merit, without any adverse remark against the Bank,
which were duly complied by CPIO and CAPIOs.
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Risk Management

The Bank has adopted the New Capital Adequacy Framework
(Basel Il) with effect from March 31, 2008. In line with Reserve
Bank of India guidelines, the Bank has adopted the Standardized
Approach (SA) for computation of Credit Risk Capital, Basic
Indicator approach (BIA) for calculating the capital for Operational
Risk and Standardized Measurement Method (SMM) for Market
Risk Capital computation. The Bank is in compliance with the
regulatory requirements in this regard. The Bank is maintaining
capital as per Basel lll guidelines issued by Reserve Bank of India
with effect from 1st April 2013.

With regard to the guidelines on Liquidity Coverage Ratio (LCR)
and Net Stable Funding Ratio (NSFR), Bank is reporting LCR to
RBI from Jan, 2015 onwards. The implementation of the LCR has
been phased in from January 1, 2015 with a minimum mandatory
requirement at 60 per cent, which will gradually increase to 100
per cent by January 1, 2019.The Reserve Bank had proposed to
make NSFR applicable to banks in India from January 1, 2018.
Final guidelines on NSFR are awaited. Basel lll has introduced a
simple, transparent and non-risk based leverage ratio, which is
calibrated to act as a credible supplementary measure to the risk
based capital requirement. Bank also has been in compliance
with the regulatory requirement on Leverage ratio and reporting
to RBI on a quarterly basis from the quarter ending June 30, 2013.

As a measure of robust credit risk management process, the Bank
has formulated Credit Risk Management Policy and Collateral
Management & Credit Risk Mitigation Policy duly approved by
the Board. The Credit Risk Management Committee (CRMC) acts
as an executive committee for appropriate management of Credit
Risk. The Bank has implemented a tiered system for validation
of internal credit ratings at specified levels, which is independent
of credit departments, in order to draw unbiased rating for
borrowers, for moving to advanced approaches. In respect of
proposals falling under the powers of Bank’s Central Office, the
validations of ratings are done at Risk Management Department,
Central Office. Exposures on Corporate /PSEs/Primary Dealers
are assigned with risk weights based on available external ratings.
For this purpose, the Reserve Bank of India has permitted Banks
to use the ratings of six domestic External Credit Rating Agencies
(ECRA) and the Bank is using the ratings assigned by all these
ECRAs for capital relief purpose. The Bank uses the solicited
ratings assigned by any of the ECRAs.

Reserve Bank of India has issued final guidelines on Liquidity Risk
Management effective from March 2013. The guidelines cover
preparation and submission of the statements of Consolidated
Operations including domestic operations and overseas
operations separately at various frequencies. The Bank has put
in place system and procedure in this regard in compliance
with the RBI guidelines and submitted the data. As per the RBI
guidelines and Bank Asset Liability Management (ALM) policy;
statements are prepared and submitted to RBI and our Board.

The Bank has put in place Board approved Market Risk
Management Policy and Asset Liability Management (ALM)
policy for effective management of Market risk, Liquidity Risk and
Interest Rate Risk. The Liquidity risk is managed through gap
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analysis based on residual maturity/behavioral pattern of assets
and liabilities on daily basis. The Market Risk management
policy lays down well defined organizational structure for market
risk management functions and processes whereby the market
risks (carried by the bank) are identified, measured, monitored
and controlled within the ALM framework, consistent with the
Bank’s risk tolerance level. The policies set various risk limits
for effective management of market risk and ensure that the
operations are in line with Bank’s expectation of return to market
risk through proper Asset Liability Management.

The Bank has put in place a mechanism of short-term dynamic
liquidity management and contingency funding plan. Prudential
(tolerance) limits are prescribed for different residual maturity
time buckets for effective asset liability management. Liquidity
profile of the Bank is evaluated through various liquidity ratios.
The Bank has also drawn various contingency measures to deal
with any kind of stress on liquidity position. The Bank ensures
adequate liquidity by Domestic Treasury through systematic and
stable funds planning.

Basel Il framework provides a comprehensive approach to
risk measurement in the banking entities, by adopting three-
pillar structure (such as minimum capital ratio, supervisory
review process and market discipline). The supervisory Review
Process (Pillar 2) is to ensure that banks have adequate capital
to support all the risks in their business as also to encourage
them to develop and use better risk management techniques for
monitoring and managing their risks. Pillar 2 requires the banks
to establish an Internal Capital Adequacy Assessment Process
(ICAAP) to capture all the material risks that are not covered
under Pillar | prescriptions, which includes those that are not
covered or partly covered. Bank has adopted ICAAP framework
and it is being annually reviewed.

Under the Pillar 2 of Basel Il framework Banks are required not
only to ensure adequate capital to support all the materials
risks in bank’s business, but also to develop and use better
risk management techniques in monitoring and managing their
risks. In line with BCBS document RBI vide their circular dated
26.06.2007 had issued guidelines on Stress testing. Bank has
adopted stress testing with an objective to evaluate bank’s
capacity to withstand stressed situations in terms of Net Interest
Income (NII) and Capital Adequacy (CRAR).

The Bank has framed operational risk management policy duly
approved by the Board. It outlines organization structure and
detailed processes for management of operational risk. The
basic objective of the policy is to closely integrate operational
risk management processes of the Bank by clearly assigning
roles for effectively identifying, assessing, monitoring and
controlling or mitigating operational risk and by timely reporting
of operational risk exposures including material operational
losses. Operational risks in the Bank are managed through
comprehensive and well-articulated internal control framework.
The Operational Risk Management Committee (ORMC) will be an
executive committee for appropriate management of operation
risk management function in the Bank. ORMC reviews the
operational risk exposures across the Bank.
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Other policies adopted by the Board which deal with management
of operational risk are (a) Information Systems Security Policy (b)
Fraud Risk Management Policy (c)Forex Risk Management Policy
(d) Policy document on Know Your Customer (KYC) and Anti-
Money Laundering (AML) procedures (e) Business Continuity
and Disaster Recovery Plan (f) Compliance Policy and (g) Policy
on Outsourcing of Financial Services.

Credit Monitoring

The bank continues to focus on preventing slippages along with
recovery of NPA accounts to reduce the level of NPA.  Steel,
power, road projects and textile have contributed largely to total
stressed assets of our bank.

The SMA portal provides data on all SMA accounts. All the
Special Mention Accounts are allocated to all the staff members
of the branch by RO at the beginning of the month. At branch
level the staff has to log in to this menu (wherein the accounts
allocated are displayed. The details of each account is provided
once the account is selected, without going for different menus)
and record the follow up actions in the portal.

The Branch Manager, RO/ZO/CO can monitor the follow up. The
staff members are also reminded through SMS for effective follow
up. Different coloured letters signed by the General Manager,
CO, is sent to all the staff members depending on the follow up
position of the allotted accounts.

Letters signed by GM is sent to Regional Managers about position
of Region’s follow up. To give a visual color impact to all stake
holders colour coding of yellow; orange and red were give to
SMA 0; SMA 1 & 2 accounts respectively. The staff members are
required to move their respective accounts from red to orange
then to yellow. The fully regularized account will be shown in
green.

If there is no response from the borrower for 3 consecutive
telephonic reminders the branch staff will be visiting the borrowers
personally. Then letters will be sent to these SMA Borrowers for
immediate regularization of the account.

The services of visually handicapped staff member for follow
up action through JAWS program is continuing effectively.
Reminding SME and Retail Borrowers through outsourced
call centers has also contributed. Projected slippage report is
generated and uploaded for the use of branches/RO/Z0/CO for
follow up and updated on a daily basis

Report on non financial issues prompting slippages like no
credit, inadequate credit in CC etc are also generated and up
loaded for follow up action.

For accounts with an exposure of Rs.5.00 crores and above,
stock audit is conducted. It is also an onsite audit to verify the
stocks; working of the unit, maintenance of stock and book debts
records. This audit gives clear Early Warning Signal about the
account, to enable the management to act accordingly.

By the above measures, the bank is able to contain the slippages,
recover maximum and maintain asset quality.

Loan Review Mechanism

In line with RBI’s guidance note on Credit Risk, a more robust and
exhaustive Credit Audit Mechanism called Credit Compliance
Audit has been introduced in place of existihng CALRM Audit.
This CCA is on site audit conducted by the respective concurrent
auditors. The auditors have to verify right from pre sanction,
processing, documentation, disbursement and follow up. The
auditors have to fill up a detailed format with CCA risk scoring.
This format has 10 parameters with 115 questions with a
maximum of score of 1,134. The accounts will be graded as
low; moderate and high risk accounts according to its scores.
Appropriate review and follow up actions are also proposed.
The accounts with an exposure of Rs. 50 lakhs and above were
covered under this CCA. Besides 2% of the accounts between
Rs.25 lakhs to Rs.50 lakhs are also being covered. The Audit
Committee of the Board will be appraised half yearly about the
position of the accounts of Rs.25 crores and above.

Corporate Debt Restructuring

Under the CDR mechanism set up under the aegis of RBI, the
bank during the financial year 2017-18 has not received any
new references. The flow of requests for restructuring under
CDR mechanism stopped with RBI withdrawing regulatory
forbearance on asset classification upon restructuring and
introduction of new schemes like SDR and S4A. With revised
framework of RBI on stressed assets, the CDR scheme is
withdrawn. As on 31.03.2018, the Bank’s exposure in standard
restructured accounts under CDR is Rs. 1,001.44 crores in 18
accounts. Of which, 15 accounts aggregating Rs. 929.29 crores
have completed satisfactory performance period.

Compliance

The Bank has well defined Compliance Policy as per Reserve
Bank of India guidelines and has in place systems and
procedures for managing Compliance functions. Necessary
circulars/instructions on the regulatory guidelines are being
issued. Each branch/Regional Office/Central Office department
has one Compliance Officer who is submitting compliance
certificates. The overall compliance level is submitted to Board/
Audit Committee of the Board. The directions given by Board/
ACB are carried out. The Bank has provided a Web Portal viz.,
Knowledge Management Tool in Bank’s intranet wherein all the
regulations, guidelines of the various regulators like RBI, SEBI
etc., can be accessed at a single point.

Disciplinary Proceedings

During the Financial Year 2017-18, C&DAC has disposed of
365 cases comprising of 172 Vigilance and 193 Non-Vigilance
cases. During the year under review, the Bank issued 401 charge
sheets.

The disciplinary proceedings are in various stages of progress
in respect of 277 cases as on 31st March 2018. Efforts are made
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to complete the disciplinary action process within the stipulated
time frame, by continuous review by Executives.

All long outstanding vigilance disciplinary cases, where domestic
enquiry was in progress as on 30th September 2017 were
completed before 31st March 2018 (Except 2 cases which are
pending with Courts).

A new initiative to decentralize the disciplinary proceedings
was approved by the Board of Directors and the same was
implemented from 1st February, 2017.

A new package i.e. |IOB VIGIL is developed for computerization of
disciplinary proceedings on end to end basis.

Inspection

During the year, the Risk Based Internal Audit (Internal
Inspection) was revisited and the audit points were revised to
reflect the present circulars and guidelines in force. In line with
the Corporate Objective to give increased focus and thrust on
Business besides continuing concentration on Control areas, the
scoring model in Risk Based Internal Audit (Internal Inspection)
has been revised with Business aspects carrying 400 points
(increased from 125) and Control Aspects carrying 600 points
(reduced from 825) and implemented from 9th Oct 2017.

To enhance efficiency of the department functioning with
structured way of approach in each activity, the department
has put in place Standard Operating Procedure for the various
activities viz., Stock Audit, Forensic Audit, Income Leakage,
functioning of audit offices/departments. A series of guidelines
in the form of circulars and guidance note were issued to various
functionaries at field level in order to stress the importance of
inspection & internal audit activity.

To align the jurisdiction of Regional Offices under Inspectorates
with that of Zonal Offices, Inspectorate at Trivandrum has been
shifted to Bangalore. Consequently, the Inspectorates are
renamed as Zonal Audit Offices from 01.04.2018.

Concept of ‘Zonal Audit Sub-committee’ at Zonal Offices has
been introduced to bring in improved Control and Oversight of
Zonal Offices.

To emphasize prompt attendance to rectifications and
improvement in compliance culture, revised guidelines on
submission of Final Rectification Certificate (FRC) and closure
of audit reports were issued clearly defining timelines; the
pendency beyond six months has significantly come down from
417 branches as on 31.03.2017 to 25 as on 31.03.2018. Further
‘self-audit’ system was introduced in branches in order to improve
the compliance function. Non- recovery of income leakages
detected during various audits, which affects the profitability of
the Bank has been taken up consistently and persistently with
maximization of on-the- spot recovery. The revenue leakage
pending for Rs 64.75 crores as on 31.03.2017 is reduced to Rs.
8.38 crores as on 31.03.2018. Bank has automated recovery of all
possible charges and the reporting of revenue leakage in various
audit reports showed significant reduction in last few months.

During the year, concurrent audit/functional audit at Data Centre/

ITD were introduced with the objective of ensuring that the
parameter set in FINACLE matches with circular/guidelines and
also the output on execution provides desired results. These
activities include revenue generation parameters in order arrest
revenue leakage. This will act as additional level of verification to
eliminate any IT related anomalies/errors at operational level and
achievement of compliance to CO/regulatory guidelines.

The Bank has selected 399 branches for conducting concurrent
audit having coverage of 50.31% in deposits and 68.60% on
total advances. The bank has procured ‘eTHIC package’ for
online report submission of concurrent audit system. This also
facilitates future integration of reporting under RBIA (Internal
Inspection) and Concurrent audit with avoidance of duplication
of reporting aspects and improving the risk assessment.

The bank developed risk based reporting for Management Audit
and accordingly the Risk Based audit is being conducted since
April 2017. The scope of the audit has been revisited again and a
revamped policy has since been approved in March 2018 for the
audits from 2018-19.

Audit Committee of Executives (ACE) meeting is being held on
monthly basis since June’ 2017 with clearly defined agenda
to review the audit and control functions and appraising Audit
Committee of the Board. For the current year 10 such meetings
were held.

During the year, the branch auditors (internal inspectors) were
given training twice, one on improving skills of audit and other
was on general banking.

Vigilance

During the year 2017-18 the Bank continued to take effective
steps for disposal of pending Vigilance Disciplinary cases within
the time schedule prescribed by Central Vigilance Commission.
As on 31st March 2018, 166 Vigilance Disciplinary cases were
disposed and penalties were awarded. As on 31st March 2018,
there are 196 vigilance cases pending of which only 38 cases
are beyond 18 months. In most of the cases, enquiries have
been ordered and respective summing ups are awaited from
Presenting Officer/Defence.

Preventive Vigilance measures have been strengthened through
periodical branch Inspection/visits by CVO. The following are
some of the measures taken to strengthen preventive vigilance

> Periodical/Surprise Inspections: Periodical and
surprise inspections of branches are conducted on
compliance of systems and procedures including KYC/
AML guidelines, etc.

» 10B Vigil: A quarterly in-house news letter to spread
vigilance awareness launched in June 2013, was
circulated for all the four quarters of the year. Learning
points from frauds, success stories, vigilance news,
messages from Top Management, etc. are circulated
among staff members.

> Action against Third Party Entities: Bank has already
put on intranet, the list of banned third party entities viz.,
Chartered Accountants, Valuers and Lawyers. So far
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5 Panel Advocates have been removed from the panel
for their failure to comply with the bank’s instructions
which enabled perpetration of fraud on the bank by the
borrowers by submitting fake title deeds relating to the
properties which were mortgaged to the bank either as
prime or collateral security.

» Bank has identified Officers having aptitude for
investigation; data analysis etc. and they are given
appropriate training in investigations.

» To create vigilance awareness, Bank has conducted
essay competition and Quiz competition for all the
officers and award staff members and awarded prizes to
winners during Vigilance Awareness Week 2017.

All the Regional Offices have been posted with Vigilance Officers
to handle Vigilance matters and their role functions have been
well defined which includes submission of monthly report on visit
to branches. A Workshop on Investigation, Enquiry Proceedings,
was conducted for a team of senior officers for investigating large
value frauds at the Bank’s Staff College Chennai. The participants
were refreshed on various issues relating to Preventive Vigilance
measures and post-fraud follow-up action. Vigilance Awareness
week was observed by the Bank in October 2017 i.e. from 30th
October 2017 to 04th November 2017.

Information Technology

IT Infrastructure: The Bank has robust infrastructure architecture,
resulting in perfect alignment of Business and IT aspirations.

Network Availability: High-end servers for all the applications
along with network equipments have been installed at the Data
center, which provides no single point of failure thereby ensuring
availability of services. Bank has upgraded the network across all
branches and also reduced the number of single link branches by
431 during the year. Several measures were taken for improved
bandwidth utilization resulting in better user experience.

Core Banking Solution: The Bank has successfully migrated all
the branches including four overseas centers to Finacle. Data
archival solution for overseas centers has been initiated and is
under progress.

Internet Banking: Several security features were introduced
to give better protection to customers using net banking.
Innovative digital products on mobile launched. These include
{OBNANBAN’ an app with several features for both customer and
non-customers.

ITIL Implementation: Bank has adapted Information Technology
Infrastructure Library (ITIL), to better its IT Service Strategy, IT
Service Design, IT Service Transition, IT Service Operation and
IT Continual Service improvement. This will enable improved
IT service delivery and satisfaction with reduced costs through
improved utilization of resources for better management of risk
and service. This will ensure strong alignment between IT and
the business.

Technology for Customer Service: Bank has introduced novel
methods for improving customer service using technology. It has
introduced Standardized Public Grievance Redressal System
(SPGRS). It is a single point where all customer complaints are
tracked with active follow up.

Digital Banking

» ATM / Cash Dispensers (CDs): As at the end of March
2017 the total number of ATMs of the Bank stood at
3,679 and the number of ATMs as on 31.03.2018 is 3108.
During the last one year we have closed 571 unviable
ATMs. In addition to the 3108 ATMs we have installed
444 Cash recyclers across all the regions, till 31.03.2018.

» Out of the 3108 ATMs 2327 are located onsite and 781
are located offsite. The geographical spread of these
ATMs is 729 in Metro centres, 665 in Urban centres, 951
in Semi urban centres and 763 in Rural centres.

» Debit Cards: Bank has a card base of 151 Lakhs as

on 31st March 2018 with 20.05 Lakhs new debit cards
issued during the year under review. Bank has issued

more than 17.22 Lakh Rupay Debit Cards during the
year. Bank is giving more thrust for issuance of Rupay
cards as advised by NPCIl. Bank launched Prepaid
Card under Rupay variant with EMV Chip for enhanced
security to cope up with the Digital drive for less cash
economy. Bank started the EMV migration process for
the existing Magstrip cards and detailed Migration Plan
is in place. Bank has provided the facility of replacement
of magstrip card to EMV card in the Internet Banking to
enable the customers to place the request for EMV card
without visiting the branch. Bank has mandated Green
PIN which will help the customers to generate the ATM
PIN without waiting for physical PIN mailers.

» Payment Gateway Operations: The Bank has 11
aggregators who have nearly 12,000 sub-merchants
under their banner including public sector organizations
like BSNL, LIC of India etc. The Bank’s direct clients
include State Government Enterprises & Educational
Institutions. I0OB payment gateway is listed in IRCTC site
to book tickets through IRCTC using IOB debit/credit
cards.

» RTGS/NEFT: Based on feedback from Customers and
Branches, various updates were done in I0B RTGS/
NEFT module to meet their needs/requirements. BULK
NEFT and RTGS facilities were given to branches and
Internet banking customers to attract more corporate
customers and promote usage of electronic payment
channels effectively.

» Internet Banking/Mobile Banking: The internet banking
and mobile banking registrations have shown a good
growth during 2017-18. Presently 15.51 lakh customers
registered for Internet Banking against 12.94 lakh for
last year and 6.62 lakh customers registered for Mobile
Banking as on 31st March 2018, as against 2.86 lakh
customers last year.
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M-Passbook: Customer friendly M-passbook was
introduced during last year in which a customer can view
their account statement upon downloading the mobile
app. Balance enquiry through missed call was also
introduced during the year. Total number of customers
registered for M-Passbook as on 31.03.2018 is 5,68,593.

10B Connect: Our Bank has released a comprehensive
mobile app “IOB Connect” for Android Phones, for our
customers, which can be linked to 10B-Mobile, 10B
Rewardz and IOB mPassbook.

I0B-Pay: It is an integrated online payment gateway
platform which offers fee payments, merchant payments,
donations for charitable institutions etc. 69 Institutions
have been registered in this application and the
transactions are being routed through this platform.

BHIM & BHIM IOBUPI: Bharat Interface for Money
(BHIM) application has been launched to make direct
customer to customer payments across the Banks
instantly and collect money using just Mobile number or
Payment address.

BHIM IOBUPI is the application launched by our Bank
using Unified Payment Interface. As on 31.03.2018,
8.11 lakh customers have been on boarded on this
platform and 3.23 lakh users on BHIM.

BBPS: Bank has launched Bharat Bill Payment System
(BBPS), an integrated bill payment system, which
offers interoperable bill payment service to customers
online. For BBPS, I0B has been integrated as Customer
Operating Unit (COU) in March 2017 and as Biller
Operating Unit (BOU), with TNEB as biller, in Feb 2018.

Credit Cards: Our Bank has introduced VISA
International Credit Card in association with VISA with
effect from 01.04.2006. Credit Card Division has initiated
various developmental activities in order to improve the
credit card business and increase the card base during
the financial year 2017-18. Details of such activities are
as follows.

Credit Card issuing process is digitalized which facilitates
to reduce the turnaround time as the data flow from Bank
to Vendor is automated.

Discretionary powers for sanctioning Credit Card Limits
have been revised and restructured to provide powers
to all branch managers and Regional Level Credit
Committee. Previously, the sanctioning powers were
vested with only RLCC. The changes also contributed to
reduce the turnaround time.

Credit card campaign was launched during December
2017 to January 2018 for issuing more and more credit
cards.

NPA Level is reduced from Rs.8.27 crores to Rs.8.17
crores after arresting the slippages.

Credit card base increased from 60,530 to 78,567 as on
31.03.2018.

)
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Government Accounts

Direct Tax Collections: The Bank is authorized to collect Income
Tax and other Direct taxes in physical mode and through On Line
Tax Accounting System (OLTAS) by 354 branches all over India.
The Bank is also authorized to receive e-payment of Direct Taxes.
During the year under review, the bank has handled transactions
amounting to Rs. 10,139.41 crores and earned commission of
Rs. 1.95 crores.

Indirect Tax Collections: The Bank is authorized to collect
indirect taxes through Electronic Accounting System in Excise
and Service Tax (EASIEST) by 217 branches authorized by CBEC.
The Bank is also authorized to receive e-payment of Excise and
Service Tax, E-payment of Customs Duty and e-refunds of Duty
Drawback. The Bank has handled transactions amounting to Rs.
17,544.86 crores and earned commission of Rs.4.08 crores.

Centralised Pension Processing Centre

Payment of Pension: The bankis servicing 2.25 Lakhs pensioners
belonging to Central Civil, Defence, Railways, Telecom, State
Civil, EPFO, CMPFO, TNEB, Chennai Port Trust, Chennai Dock
Labour Board, Local Fund Audit of Tamil Nadu and Malaysian
Government Pension apart from credit through ECS.

Centralised Pension Processing Centre disburses pension on a
centralised basis to Central Civil, Defence, Railway and Telecom
Pensioners for 63,385 accounts. The Bank has disbursed about
Rs. 1,740 crores during the year and received reimbursement
under scheme for Central Civil, Defence, Railway and Telecom
Pensions within 2-3 days from the date of disbursement. During
the year bank has earned commission of Rs. 4.95 crores.

The Bank has also handled Treasury Business of the Government
of Tamil Nadu at 13 branches and Government of Odisha at
3 branches and with the turnover of Rs. 2,091.22 crores of
receipts and payments. The bank services the account of
Planning Commission and Department of Telecommunications
and handled receipts and payments of Rs.180.34 crores and
Rs.185.67 crores respectively. Post Office Collection (Drawing
and Deposit) Account is maintained at 66 branches in Tamil
Nadu handling receipts and payments of Rs.187.29 crores. The
Bank has been actively participating in the Government of India
Savings Schemes like Senior Citizens Savings Scheme 2004, 8%
Taxable Bond etc. Public Provident Fund and Sukanya Samriddhi
Yojana schemes are contributing subscriptions of about
Rs.1,035.84 crores.

Sovereign Gold Bond Scheme: During the year our bank has
collected Rs.68.65 crores and earned an income of Rs.0.69
crores.

National Pension System: During the year our branches have
opened 2,700 NPS Accounts and earned income of Rs.0.10
crores.

Campaign | - 08.09.2017 to 22.09.2017: 1,388 NPS accounts
were opened by branches during the campaign.

Stood 3rd among all Public Sector Banks for maximum number
of branches activated — 2,905 Branches.

Campaign Il - 18.10.2017 to 28.10.2017:

FIRST among all Public Sector Banks for maximum number of
branches activated — 128 Branches.
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SECOND among all Public Sector Banks for opening maximum
NPS Accounts — 410 accounts.

Inter Branch Reconciliation

Inter - branch reconciliation has assumed greater significance in
view of its vulnerability. Reserve Bank of India has also advised
Banks to accord priority to inter-branch reconciliation at par
with Business development. RBI has fixed six months time for
elimination of inter-branch entries.

Physical inter branch advices have been done away with. Inter
branch transactions are being routed through Sundry Creditors
(Misc) account under Finacle Environment. The elimination of
Credit entries in DDR is possible only on presentation of the
drafts by the payees. No debit entries are outstanding for more
than 6 months under Funds Transfer except 6 entries amounting

to Rs. 2,557 Lakhs. No entries are outstanding under TTs Paid
Reimbursement Accounts as against RBI norms of six months.
Demand Draft reconciliation, Funds Transfer and TTPR accounts
have been migrated to CBS (Finacle) environment.

Human Resources Development
Recruitment & Staff strength

*  During the year 2017 - 2018, the bank has not done
any recruitment due to PCA. However, Contract
Recruitment has been done for the post of Internal
Ombudsman (01), Senior Economist (01) and Faculty
for Staff College, Chennai (04).

The Bank's staff strength stood at 27,936 Comprising 14,751
Officers, 10,243 Clerks and 2,942 Sub-staff as of 31st March,
2018.

Of the total staff strength, 5,573 members belonged to SC
category, 1,928 to ST Category, and 7,338 to OBC Category.
Staff Strength includes 9,350 Women employees, 1,063 Ex-
servicemen and 527 physically challenged members.

Succession Planning and Motivation

To ensure leadership continuity and develop potential successors,
succession planning process was initiated. The First phase
started with the identification of critical positions in the bank and
identifying potential successors. The Critical positions have been
identified on the basis of the risk perceptions at each department
as well as taking into account the replacement required. For
every position, three successors to be identified and trained for
placing them at identified critical positions/ departments and to

be in line with succession planning.
Capacity Building

In order to plan the succession and equip the identified officers
for identified critical positions, Bank has drawn a Policy on
“Capacity Building” in tune with RBI guidelines to build up the
capacity of the staff members. In this regard, bank has identified
three accredited institutes namely

a) Indian Institute of Banking & Finance (lIBF), Mumbai

b) National Institute of Banking Management (NIBM),
Pune &

c¢) Moody’s Analytics

¢
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who are providing certifications for the identified areas i.e.
Treasury Operations, Foreign Exchange, Credit Management,
Risk Management & Accounts. Staff members have been advised
to obtain the certifications in those areas in order to build up the
capacity in the Bank.

Mentorship Program

Bank has initiated Mentorship Program in tune with the current
bank requirements with an objective to bridge/share the
knowledge gap for officers of all levels having minimum of two
years of left over service.

The Program has been initiated for all Executives of the bank by
sending letters to respective mentors and mentees.

Ethics Policy

Bank has introduced “Ethics policy” covering all the employees
of the Bank, to create a culture of cooperation among the
employees in respect of public conduct, communications with
the Bank, interactions with external entities including the media
and dealing with colleagues. The policy defines the standards of
the conduct that is expected of all employees in order that the
right decisions are taken in performing roles and responsibilities
across various functions in the Bank.

For implementation of the said policy, a Standard Operating
Procedure (SOP) has been adopted wherein online affirmation
from all the employees confirming adherence to the code of
conduct (as detailed in the Ethics policy) is obtained on annual
basis.

Staff Strength Assessment

Bank has undertaken a new assessment with regard to
Manpower Planning wherein staff strength was determined on
staff productivity basis. The Staff strength assessment had been
undertaken with time and motion analysis. The said assessment
was done with 72+ work drivers (types of works in a branch like
Receipt, Payment, Credit, Forex etc.) and productivity inputs.

In this process, the excess staff regions had been identified.
Similarly, regions with shortage of staff had been identified and
the staffs were being appropriately placed in the promotion
transfer process in the shortage pockets.

Biometric Attendance System was also introduced in the Bank
to have a complete control over staff punctuality which is one of
the basic requirements to provide best customer service in this
competitive environment. Staff members were advised to put the
biometric at the time of entry and exit which will automatically
update the leave records with nil error, less time and nil or less
recurring cost.

Promotions

Promotions were given to staff members from one cadre to next
cadre. Sub-staff to Clerical 100, Clerical to Officer 350, Scale |
to Scale Il 305, Scale Il to Scale Ill 175, Scale Ill to Scale IV 109,
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Scale IV to Scale V 104, Scale V to Scale VI 24 and Scale VI to
Scale VII 9.

Other initiatives

The Department, in coordination with external agencies
conducted various health awareness sessions by medical
professions on various topics such as Lifestyle and Health,

Cardiac Screening, Orthopedics, Dental Camp, Eye Camp, etc.
Training

Keeping in view the corporate goal of making the bank a customer
centric one training has been imparted on contemporary issues
of banking apart from basic areas of banking through the internal
and external mode.

Apart from the above, regular training on Banking topics
have been imparted to officers and clerks in the field of Credit
Appraisal/ Credit Monitoring, Small & Medium Enterprises
Financing, Vigilance. Also Programs for First Line and Second
line managers were conducted for all staff members at Staff
College and various Staff Training Centers.

Special Training Programs on Financial Inclusion and issuance of
multi travel prepaid card were conducted during the year.

Pre confirmation program for Probationary Officers was

conducted at various Staff Training Centers. Pre Promotion
Training for SC/ST members who are eligible for promotion from
Sub Staff to Clerical cadre, Clerk to JMGS I, JMGS | to MMGS Il
and MMGS Il to MMGS Il was conducted at various Staff Training
Centers. The Pre Retirement counseling program was conducted

for Officers and Award Staff Members who retired during the year.
Internal Training

The internal training system comprises of One Staff College,
Eleven Staff Training Centers and One Rural Banking Training
Centre. Internal training was imparted to 18,235 staff (excluding
1,435 members who have undergone Pre - Retirement
Counseling prior to their superannuation) comprising of 12,235
Officers, 5,357 Clerical and 643 Sub-staff by conducting 121
programs. Of the total staff trained 4,157 belonged to Scheduled
Caste (SC) and 1,574 belonged to Scheduled Tribe (ST).

External Training

We had also deputed 165 Executives/ Officers for training
programs conducted by reputed external institutes like CAFRAL,
Mumbai; [IB&F, Mumbai; NIBM, Pune; National Academy of
RUDSETI, Bangalore; CAB, Pune; IDRBT, Hyderabad etc.

Industrial Relations

In order to monitor and maintain good industrial Relations
climate in all offices/Branches of the Bank, circulars/ guidelines
are issued from time to time regarding enforcement of discipline,
policies to be followed, etc. Wherever dispute arises between the

Employer & Employee and among Employees, the department
amicably settles by conciliation/counseling members or initiate
disciplinary proceedings, if required, according to the terms of
the settlement and regulations in force to maintain industrial
harmony.

With regard to complaints/matters pertaining to IR matters
committed by staff members, disciplinary action, wherever
necessary, had been initiated against erring members to maintain
discipline and harmonious industrial relations in the Bank.

HRMD-IR Section, Central Office had entered into settlement
with the recognized union for award staff, regarding promotion,
transfer, benefits, etc. to redressed the grievances of employees/
Officers through collective bargaining with Unions/Associations.

The Industrial relations environment for the Bank remained
cordial and conducive for achieving organization’s objectives.

The guidelines issued by the Ministry of Finance and Indian
Banks Association with regard to staff matters are implemented
expeditiously by issuing circulars for the benefit of our employees.

Bank introduced Biometric Attendance System to simplify the
leave updating procedure and to have control over our staff
punctuality. Automation of employees’ leave records helps us
to maintain accuracy and reduce the time involved in updating
leave records.

Introduced uninterrupted customer service by permitting the
employees in the branches to observe the lunch recess on
rotational basis.

Online Disciplinary Proceedings Register System access is given
to HRDD and HRMD, to enable them to generate IR clearance
of our staff for various purpose such as promotion, posting of
first line, avail loans/CC, retirement etc. which reduces the time,
manpower and stationery involved.

Online submission of Return of Movable, Immovable and
valuable properties by officer employees as on 31.03.2017 has
reached a record of 99% submission. The 100% scrutiny of the
movable and immovable statement process submitted by the
staff members has been implemented and made online.

Internal complaints committees were constituted at all
Administrative offices (Central, Zonal & Regional Office) under the
instruction of HRMD-IR Section, as per the Sexual Harassment of
Women at workplace (Prevention, Prohibition and Redressal) Act
2013. As per the recommendation of the Committees, appropriate

action has been taken to redress the grievances.

The details of the Sexual harassment Complaints received and
disposed during the year 2017 — 2018 are as follows:
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Frafqad o1 Rl § Jefia e fovar mar 3ik IsHTT -
T F & | IPHT R B ardl & Hrafadt gt wrare &
ISTHTYT Rfies U fahu 17U |

Espsreira iy v F) o) a1 o) s s e e R o e e 1 21 S A U R e )
07.07.2017 9 06.09.2017 &I 3R 9 WigmEEe Irarsif &1 =t
&7 faa T | I A A 39 el B ST Hrafaa & &
# fpu U vt R S suad fear | faaTg) ety wrafaaa
itfa B SaH! BT mAre fobar|

¥ 7 el feaw & Iuaien & <t sratag qur gt &= &1-
giaar 7 fafte gt ufaaifiarsit &1 e fbar | feqis o7
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TP S B e § 4 HeT USHD! b THE & gRT 3018 T SF
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fafir faurT S i i Siw, IR srgas, SR vaee faumT
TS F qAAM 3R B R PR b ATSTAS! T P STl Bl R
B P fo1T 3ATE FHeH IS B |
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Court cases are reviewed by the Bank at Apex level as per
Ministry of Finance guidelines and efforts are taken to settle/ get
the Court cases disposed of expeditiously. In such cases which
cannot be settled, the cases are contested strongly

Security

Security measures, mandatory and recommendatory, were
correctly and strictly implemented in all the branches, ATMs and
administrative offices were reviewed periodically keeping in view
the local law and order situation and necessary steps taken to
fortify security thereby creating a safe business environment
for customers and our staff. The Bank continued to stress on
preventive measures for security and fire safety arrangements and
inculcation of fire prevention and security consciousness among
staff to ensure safety to life and property. Bank has sensitized staff
members regarding security awareness and ensured installation
of security electronics viz., CCTV and Burglar Alarm functioning
24x7x365 days basis incorporating Passive Infra Red (PIR)
sensors and vibration sensors in all branches and deployment
of outsourced Watchmen/ Armed Guards at vulnerable ATMs
and branches on case to case basis respectively. The Security
Department at Central Office is monitoring and regulating the
operations of cash flow, duly aided by the team of Regional
Security Officers PAN India.

Rajbhasha (Official Language Policy)

The Bank has taken all efforts to implement the Official Language
Policy of Government of India during the year 2017-18. During the
year 98 Staff members who do not possess working knowledge
of Hindi were trained in IOB Praveen. 2,535 Staff members
possessing working knowledge of Hindi were trained in General
Hindi Workshops held during the year. As per the directives of
Gouvt. of India Bank has enabled Hindi Unicode font in all Regional
Offices and has provided the facility of downloading of the same
on IOB ONLINE. Banking terminology has been provided on
IOB ONLINE for the benefit of staff members. Training has been
given to 1,958 staff members for the use of Hindi in computers.
Four issues of quarterly Hindi Magazine “VANI" in print as well
as in digital form have been published. Lekhmala - 3 is also
published.

Govt of India has awarded Second Prize for Hindi house
magazine "VANI" for the year 2016-17 in C Region under
Rajbhasha Keerti Puraskar. Regional Offices were inspected
on O L implementation by Official Language Department,
Central Office and Rajbhasha Shields were awarded to Regional
Offices and branches doing good work in official language
implementation.

%

¢

\%
Complaints Complaints Complaints | Complaints
Pending as on | received during | Disposed off | Pending
31.03.2017 2017-18
3 3 5 1
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Drafting and evidence committee of Parliamentary Committee
on Official Language conducted inspection of our Nithari
and Faridabad branches on 07.07.2017 and 06.09.2017
respectively. Both the committees expressed satisfaction over
the implementation of Official Language in these centers.

Bank has conducted Hindi competitions in all Regional Offices
and Central Office on the occasion of Hindi Day Celebrations.
An All India Hindi Essay Writing competition was held on 07th
September 2017. Regional Offices have conducted various
Hindi Competitions for school children on the occasion of Hindi
Day Celebrations. On 10th January 2018 World Hindi Day was
observed in Central Office and Regional Offices, Various Hindi
competitions, seminars and workshops were held in Regional
Offices. Quarterly OLIC meetings have been conducted regularly.

A general Hindi workshop for the officers of member banks of
Chennai TOLIC was also held on 13th February 2018.

Status of Implementation of IND AS in our Bank

Indian Overseas Bank has commenced the process of IND AS
(Indian Accounting Standards) implementation from FY 2016-
17. IND AS for Banks has been deferred by one year by RBI on
05.04.2018, hence Bank is now required to implement Ind AS
from FY 2018-19.

In line with the guidance issued by the Reserve Bank of India in
February 2016, the Bank has set up a Steering Committee headed
by the Executive Director along with a Working Group consisting
of four (4) General Managers which monitors the progress of Ind
AS implementation. Bank has also formed a Core team of ten
(10) members and ECL (Expected Credit Loss) team of seven (7)
members drawn from various functional departments for taking
forward the implementation of Ind AS. The Bank has filed the
Pro-forma financial statements as on 30.09.2016, 01.04.2017 and
30.06.2017 with the Reserve Bank of India. Further, the status
report on progress of implementation of Ind AS has already been
placed to the Audit Committee and also to the Board of the Bank.
The Bank has undertaken pan India training to officers attached
to various Regional and Zonal Offices. Also Ind AS awareness
program was undertaken to the Executives attached to the
various Regional and Zonal Offices of the Bank.

Bank has identified the gaps in existing system for meeting Ind
AS requirement which includes fair valuation of staff advances,
staff deposits, computation of Effective Interest Rate (EIR) etc
and has taken up the same with the vendor (Finacle). With regard
to roll out of Expected Credit Loss (ECL) Solution under Ind
AS, which will be outside Finacle, Bank has initiated next steps
towards streamlining the workflow of various departments viz.,
Treasury, Credit verticals, Risk Management Dept etc by bridging
the existing gaps for meeting Ind AS requirements.
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Implementation of Goods and Service Tax

Goods and Service Tax (GST) is a comprehensive Indirect Tax
reform that has replaced the erstwhile Service Tax/Entry tax/Octroi
and certain other Indirect Taxes and has come into effect from
01.07.2017. GST is having far-reaching impact on almost all the
aspects of the business operations in the country ranging from
pricing of products and services, supply chain optimization, IT,
accounting and Tax Compliance systems. GST is a consumption
based tax wherein the tax is determined based on the place of
supply.

GST has different rate structures: 5%; 12%; 18% and 28%. GST
on sale/auction of Gold is fixed at 3%. GST on Banking and
Financial Services is 18%.

The Bank has appointed M/S Deloitte Haskins and Sells as the
Consultant for GST implementation in the Bank. Necessary
system modifications have been done for complying with GST
requirements. All requisite system modifications have been
developed in-house by our Information Technology Department
(ITD) to suit the needs of the Bank. All the MIS required for making
the payments as well as filing Returns are being generated.

The Bank has successfully migrated from Centralized Service Tax
Registration to State-wise GST Registrations for 35 States where
Bank has its Branches.

Work related to filing of monthly GST Returns, payment of GST
has been centralized and is being made by Tax Compliance and
Payment Cell, C.O.

Bank has duly filed all the Returns under GST up to date.

PSBs- Reforms Agenda - EASE - Enhanced Access & Service
Excellence

Further to the recapitalization plan of PSBs approved by the
Government in October-2017, PSB Reforms Agenda- “Enhanced
Access & Service Excellence (EASE)” has been framed by
MOF, GOI based on the recommendations made by the PSB
Whole Time Directors and senior executives in PSB Manthan in
November-2017.

Reforms Agenda for PSBs

The Reforms Agenda titled “Responsive and Responsible PSBs-
Banking Reforms Roadmap for a New India” aims at “Enhanced
Access and Service Excellence (EASE)” and has been further
subdivided in to 6 themes as given below:

(1) Customer Responsiveness -EASE for customer
comfort

(2) Responsible Banking- Financial Stability, governance
for ensuring outcomes and EASE for clean and
commercially prudent business.

(8) Credit off-take-EASE for the borrower and proactive
delivery of credit.

(4) UdayamiMitra for MSMEs-EASE of financing and bill
discounting for MSMEs.

(5) Deepening Financial Inclusion & Digitalization-
EASE through near-home banking, micro-insurance
and digitalization.

(6) Ensuring Outcomes - Governance / HR-Developing
personnel for Brand PSB.

DFS-MOF has advised that capital infusion is dependent on PSB
performance on these reform themes.

The six themes of action have been divided in to 30 Action
Points (APs) and further sub divided in to 62 Sub-action points.
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Accordingly, specific timelines have been fixed forimplementation
and closure for each of the 62 Sub Action Points.

Implementation of EASE

To ensure monitoring of the EASE action points and to ensure
timely compliance, we developed a dashboard with action points
and actionable items, tagging ownership to each point and to
monitor and update the progress on a real time basis, which can
be accessed by directors.

Each action point is assigned as KPI to the GM and allotted to
ED and MD for oversight. Each action point is further sub divided
in to actionable items whose progress can be measured and
mapped with time lines within the overall timeline. The dashboard
enables drill down to actionable items for close monitoring. The
Dash Board also acts as a Score Board.

The Board is apprised of the progress made under EASE in its
meetings. We are taking all out efforts to ensure completion /
compliance of the EASE action points as per timelines.

Planning & Economic Desk

The Planning function continues to derive useful results towards
monitoring region wise monthly Profit & Loss movement,
Corporate level Budgeting, reporting provisional daily MIS to
top Management & various study analysis. The economic desk
supports top management with day-to-day developments apart
from analyzing the Government/ RBI policies at regular intervals.

Parliamentary Committee

The bank hosted the visit of following Parliamentary Committees
during the FY 2017-18.

a) Study Visit on Welfare of OBC, Lok Sabha to
Coimbatore and Ooty from 29.04.2017 to 01.05.2017.

b) Study Visit on Government Assurance, Rajaya
Sabha to Udhagamandalam and Coimbatore from
11.05.2017 to 13.05.2017.

c)  Study Visit on Social Justice and Empowerment, Lok
Sabha to Coimbatore from 01.06.2017 t0.02.06.2017.

d) Study Visit on Urban Development, Rajya Sabha to
Chennai on 07.06.2017.

e) Study Visit of Department Related Standing
Committee on Industry at Tirupathi and Chennai from
15th to 19th January 2018.

f)  Study Visit on Rural Development to Chennai and
Madurai from 20 to 22 January 2018.

Outlook 2018-19

Economic growth in India is expected to strengthen to 7.3%
in financial year 2018-19 on the back of robust activity from
construction, manufacturing, and services sectors. The growth
prospects are favourable, due to the implementation of key
reforms and appropriate fiscal and monetary policies. In the long
run, the new tax regime, in addition to the permanent account
number regulations and cash restrictions in business transactions,
is expected to impact all businesses and encourage a shift from
the unorganized to organized sectors. A simplified tax structure
will improve the ease of doing business, increase productivity
and efficiency and also incentivize Flls to invest more. The
more streamlined businesses due to the GST might boost GDP
growth by 0.4 percent to 2.0 percent. In Banking Sector, due to
the process of recapitalisation of public sector banks and large
distressed borrowers are referenced for resolution under the
Insolvency and Bankruptcy Code (IBC) is expected to improve
credit flows further and create demand for fresh investment.
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REPORT OF THE BOARD OF DIRECTORS ON CORPORATE GOVERNANCE FOR THE YEAR 2017-18
A. Mandatory Requirements

1. Bank’s Philosophy on Corporate Governance

The Bank is conducting its day to day affairs in accordance with the principles of Corporate Governance. The Bank has always stood
for transparency, accountability and responsiveness within the framework of regulatory, market, stakeholders and internal governance.
In the context of the pivotal role that banks play in the financial and economic system of the country, the Bank values the critical
importance of effective corporate governance in determining its ethical values, objectives, strategies and control environment.

2. Board of Directors:
a. Composition:

The business of the Bank is vested with the Board of Directors. The MD & CEO and two EDs function under the superintendence,
direction and control of the Board. The strength as on 31.03.2018 is eleven directors comprising three whole time Directors and eight
non-executive Directors, which includes one non-executive Chairman and two directors elected from amongst the shareholders to
duly represent their interest. The Non-Executive Chairman presides over the meetings of the Board.

b. Particulars of Directors who held office during the financial year 2017-2018:

S Name of the Director Designation Nature of Directorship | Date of Appointments Retirement /
No. (Shri/Smt) Demission of office
during the year
01 | T C A Ranganathan Chairman Non Executive/Part 16.02.2017
Time Non Official

Executive Director

w.e.f 29.09.2016* i
02 | R. Subramaniakumar i Executive / Whole 29.09.2016

Managing Director & | Time

Chief Executive Officer
03 | K Swaminathan Executive Director Executive / Whole 17.02.2017

Time
04 | Ajay Kumar Srivastava | Executive Director Executive / Whole 09.10.2017
Time

05 | Annie George Mathew | Govt. Nominee Official - Non 22.07.2016

Director Executive
06 | Nirmal Chand RBI Nominee Director | Official -Non Executive 13.03.2014
07 | KRaghu Chartered Accountant | Non-Executive 26.07.2016

Director
08 | Vishnukumar Bansal Additional Director Non-Executive 08.08.2016
09 | Niranjan Kumar Shareholder Director Non-Executive 08.12.2014 07.12.2017

Agarwal

10 | Sanjay Rungta** Shareholder Director | Non Executive 08.12.2014 07.12.2017

Shareholder Director Non Executive 08.12.2017
11 | Navin Prakash Sinha** | Shareholder Director Non Executive 08.12.2017
12 | Sivaraman Anant Director / Part-time Non Executive 27.12.2017

Narayan Non - Official

* Entrusted with Addl. Charge of MD & CEO for a period of 3 months from 11th November 2016 to 10th February 2017 and for a period
of another 3 months from 28th February 2017 to 27th May 2017.

**Elected from amongst the shareholders, other than the Central Government, at the EGM held on 29.11.2017

Profile of Directors of the Bank is enclosed as an Annexure. It is declared that none of the directors are related to each other. The Board
has adopted a Code of Conduct for Directors and all the General Managers and a declaration has been obtained from the MD & CEO
confirming their compliance with the Code of Conduct and is attached to this report.

Shri S Umapathi, General Manager, was the Secretary to the Board till 31.05.2017. Shri C Haridas, General Manager, is the present
Secretary to the Board.
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c. Meetings of the Board: . During the financial year 2017-18, the Board meetings were

held 12 times on the following dates and places:
The date and place of the meeting as well as the agenda papers are d P

advised to all Directors well in advance. The Directors have access SL NO. DATE OF MEETING PLACE HELD

to all additional information on the agenda. Executives of the Bank o1 17.04.2017 Chennai
are also invited to attend the Board meetings to provide necessary 02 17.05.2017 Chennai
clarifications. During the year under review, the meetings of the -
. . . ) 03 10.06.2017 Chennai

Board were held 12 times as against the requirement of holding
) . - o 04 27.06.2017 Chennai

meetings at least once a quarter with a minimum of six times a year.
05 10.08.2017 Chennai
During the year 2012-13, the Bank has promoted an e-governance -
o . . . 06 19.09.2017 Chennai
initiative for e-conduct of Board and Committee meetings by ensuring .
timely and seamless flow of information to Board members through o7 07.11.2017 Chennai
the use of a Board Portal, a web based online workspace. The 08 29.11.2017 Chennai
portal offers Directors confidential e-access on iPads, on a real-time 09 29.01.2018 Chennai
basis, to agenda papers. This initiative has transformed the way 10 13.02.2018 Chennai
meetings are conducted while resulting in substantial savings in 11 13.03.2018 Chennai
cost, time and resources. 12 28.03.2018 Chennai

. All the meetings were conducted with proper quorum and without any adjournments.

*  Attendance of the directors at the Board meetings and last AGM held on 28.06.2017 are furnished below:

Sl. No. Name of the Director Number of Board Attendance in the Last AGM 28.06.2017
Meetings attended/held

01 Shri T C A Ranganathan 12/12* Attended

02 Shri R. Subramaniakumar 12/12 Attended

03 Shri K Swaminathan 12/12 Attended

04 Shri Ajay Kumar Srivastava 06/06 Appointed on 09.10.2017
05 Smt Annie George Mathew 06/12 Not attended

06 Shri Nirmal Chand 1112 Not attended

07 Shri K Raghu 11/12 Not attended

08 Shri Vishnukumar Bansal 10/12** Not attended

09 Shri Niranjan Kumar Agarwal 08/08*** Not attended

10 Shri Sanjay Rungta 12/12 Attended

11 Shri Navin Prakash Sinha 04/04 Appointed on 08.12.2017
12 Shri Sivaraman Anant Narayan 04/04 Appointed on 27.12.2017

* Shri T C A Ranganathan attended the meeting through videoconferencing on 13.02.2018.

** Shri Vishnukumar Bansal attended the meeting through videoconferencing on 10.08.2017, 07.11.2017, 29.01.2018 and 13.03.2018.
*** Shri Niranjan Kumar Agarwal attended the meeting through video conferencing on 27.06.2017 and 10.08.2017.

Details of Shares held by Non-Executive Directors in terms of Regulation 34 of SEBI (LODR) Regulations, 2015 as on 31.03.2018
1. Shri Sanjay Rungta - 600 shares

2. Shri Navin Prakash Sinha - 100 shares; No other Non-Executive Directors hold any IOB shares.

d. Number of other Boards or Board Committees in which the Director is a member / Chairperson:

Name of the Number of other companies (excluding private companies and Number of Committees (other than
Director I0B ) in which he / she is a member/ Chairperson of the Board 10B) in which a member
(excluding alternate / nominee director)
ShriTCA 5 1
Ranganathan
Shri 1 -
Vishnukumar
Bansal




5. gfufaal & Sewar:

Hed & Mexel A A3 o 10 AT et A g adig o
Tt getag 3T=al, fomm @ Fexies €, &1 ufa afafadt 9 sifte
H srmel & T H Ue T 8| I (Gefias S1eAdt 9 UhiaRur
3emd) fafam, 2015 & Aoy 26 & ey & Ay Y T0MT
¥ fore, Sardien 9ffa 9 ReuRS ddy IR B siegerdy/
Fe&rd R & fo=R fear man 1)

3. 9IS ¥t wfafoar:

fyofa wfsran &1 Tew s & forg s A Fafofaa sfafaal afesa
@1 g SR I3 faQW SR +ft fau §1 5% 9o& & Hrdqa wfifa
BT 3ATel 95D & THe I ¥ IR T STl § T SrgHieH by
@W;ﬁﬁ%m%aq&rwﬁmmﬁw
far STar g

IS 3! yaee wfifa
SIS B BT A I
IS B SaToRteT afffa
IS BT SR yeieH wfiifa
TS U & URaTyd! & ey 8 fafa
Ureh a1 Jffa
SR A &1 THten 3 A
TR afifa
Arate-T A
. I vt o afafa
11. T4 TU1eA fawaes S W are afifa
12. AT & 9t & veied gg a1 Wi afifa

1.

© ® N & n 2 W N

-
(=]

N
&

13. B AR Yol & oI A ¥ Fewre! 1 gfifa
14. Ed- IHHal 4 Hafd Rrerad Faror affifa
15. fedyre® ddy Ffafa

3.1 9IS &t yay= afafa

W b & BT T3 ITEPA BT (WeiEA g fafay wrauE) e
1970 & WG o IR g3 ¢ | Tl & prferdy g s
ﬁ?‘v_\qﬁ?ﬁﬁfﬂ%:—

T &S gr1 Feffed & wit S & oruR 01 wRarat (R sk
R Aty ot e

. BT Td ST JHSNdl/3uiiRad A S ard vdTdl- S
R i O & SR

. goft 7 I Wl & SHIGA 3 T

. eftwrgu iR IR F T F TEcs! F fEed
TfgdSHRREor SR uR¥R & g1a 9 Weferd TR,

5. d1G, 3dld &1 BISfeT , I7eb1 S=d , 3afe
Hufal & AR AR feawRi & fFaw

St g

T4, 818 gRI UayE Qiifa & defid o $is e

e W1 (@) ¥ (B) THS! 3R WEait / Hise e aftifa &
faaemTe= widaa @ W yaral & ey o I 8 9hd g

9% & Yy FHe=® 9 581 SRGR! USRI 39 Uil & sree
g g affaad & 11 IR foreht | 3t Sodb Sfd HiRA & Ty fomr
ot =AM & mford &t Tt

fai® 01.04.2017 ¥ 31.03.2018 AP B! AT F IR FAT BT 93B! B AR 3R UAD & gRT ITP BRIBIA P R 93P &

IufRyfa ot T fufefad §:

Fon|  PRmw e w T T e

1 o 3R GIHUIHHR e & sremes 29.09.2016 11/11

2 off o SaraATA Je 17.02.2017 11/11

3 4t 3oy AR Harkdd o 09.10.2017 05/05

4 ot e g qeg 13.03.2014 9/11*
01.11.2016 30.04.2017

5 ot TR $Tet o™ 17.05.2017 16.11.2017 | 11/11
08.12.2017 07.06.2018

6 | o P R o W 03082017 | 0712207 | 067"

7 IR CIEREANARE e 08.12.2017 07.06.2018 | 04/04

+off ffer 98 9 29.04.2017 B! IUF Jo H AfSA HITHRAT H FRY 1T ferm
++ oft fYS AR SRTATA 7 29.04.2017, 28.06.2017 T 28.08.2017. B! YU §&h N SHSAY BIHTRAT B WY HIT feran|

3.2 9IS 3t B U At

F0T STHIGH TR BT 76 25.02.2012 B = Hed gRTISITHd

Sl (usie g fafay uraer) arerT 1970 ® fe=ie- 05.12.2011

& ARG T, TH.0.2736(3) R §Y RN & S0 g3 ¢ | TATT B hige Taral o Hedt 31 3R 01 IHidr / Srafafad &

& ferg fafke o =ife e &1




e. Membership in Committees:

None of the directors on the Board is a member in more than 10
committees or acts as a Chairman of more than 5 committees
across all listed entities in which he is a director. (For the purpose
of reckoning the limit in terms of Regulation 26 of SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015, only
the chairmanship/membership of the Audit Committee and the
Stakeholders' Relationship Committee are considered).

3. COMMITTEES OF THE BOARD:

In order to facilitate the decision-making process, Board has

constituted the following committees and delegated specific powers

to them. The minutes of each meeting is subsequently placed

before the next meeting of the committee for confirmation. The

minutes are also placed before the Board Meeting for information.
1. Management Committee of the Board

Credit Approval Committee of the Board

Audit Committee of the Board

Risk Management Committee of the Board

Committee for Monitoring Large Value Frauds

Customer Service Committee

N o o ks~ wD

Committee for Review of Disciplinary Cases & Departmental
Enquiries

8. Remuneration Committee

9. Nomination Committee

10. Information Technology Strategy Committee

11. Steering Committee on Human Resources

12. Board Level Committee to Monitor Recovery in NPA

N
&

13. Committee of Directors for Issue of Equity Share Capital
14. Review Committee on Wilful Defaulters
15. Stakeholders Relationship Committee

3.1 MANAGEMENT COMMITTEE OF THE BOARD

MCB is constituted as per the provisions of the Nationalized

Banks (Management and Miscellaneous Provisions) Scheme,
1970. The functions and duties of the MCB are as under:

a. Sanctioning of credit proposals (funded and non funded) as
per quantum fixed by the Board

b. Loan and Interest Compromise / Write off proposals — as per
quantum fixed by the Board

c. Proposals for approval of capital and revenue expenditure

d. Proposals relating to acquisition and hiring of premises,
including deviation from norms for acquisition and hiring of
premises

e. Filing of suits / appeals, defending them etc

f. Investments in Government and other approved securities,
shares and debentures of companies, including underwriting

g. Donations
h. Any other matter referred to the Management Committee by
the Board
Items (a) to (g) will be in respect of proposals beyond the
discretionary powers of MD & CEO/ powers of Credit Approval
Committee, as may be applicable.
The Chairman of the Committee is the MD & CEO of the Bank. The

Committee met 11 times during the year. All the meetings were
conducted with proper quorum and without any adjournments.

The Members who held office during the period 01.04.2017 to 31.03.2018 and the details of number of meetings attended during their

tenure by each Committee member are as under:

Sl. Name of Director Position Tenure of membership Number of
No. From To Meetings
Attended/held
1 Shri R Subramaniakumar Chairman of the committee 29.09.2016 11/11
2 Shri K Swaminathan Member 17.02.2017 11/11
3 Shri Ajay Kumar Srivastava Member 09.10.2017 05/05
4 Shri. Nirmal Chand Member 13.03.2014 9/11*
5 Shri Sanjay Rungta Member 01.11.2016 30.04.2017
17.05.2017 16.11.2017 11/11
08.12.2017 07.06.2018
6 Shri Niranjan Kumar Agarwal Member 25.01.2017 24.07.2017 06/07**
03.08.2017 07.12.2017
7 Shri Navin Prakash Sinha Member 08.12.2017 07.06.2018 04/04

*Shri Nirmal Chand attended the meeting through video conferencing on 29.04.2017.
** Shri N K Agarwal attended the meeting through video conferencing on 29.04.2017, 28.06.2017 and 28.08.2017.

3.2 CREDIT APPROVAL COMMITTEE OF THE BOARD

The Credit Approval Committee of the Board has been constituted on 25.02.2012 by the Board of Directors in terms of the amendment
of the Nationalised Banks (Management and Miscellaneous Provisions) Scheme 1970 vide Notification No. S.0.2736(E) dated December
5, 2011. The Committee is empowered with specific financial powers for sanctioning of credit proposals and for settlement for loan

compromise / write off.
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The Chairman of the Committee is the MD & CEO of the Bank. The Committee met 24 times during the period 01.04.2017 to 31.03.2018.
Number of Meetings attended by each Committee Member during the period:

Name of Member Position Tenure of membership | Number of Meetings
attended/held
From To

Shri R Subramaniakumar Chairman of the Committee | 29.09.2016 24/24
Shri K Swaminathan Member 17.02.2017 24/24
Shri Ajay Kumar Srivastava Member 09.10.2017 11/11
General Manager, Large Corporate Dept

Member 25.02.2012 24/24
& Mid Corporate Dept
General Manager, MSME Dept Member 25.02.2012 19/24
General Manager, Balance Sheet Member 25.02.2012 23/24
Management Dept(CFO)
G M Risk Management Dept Member 25.02.2012 23/24
G M ARID Member 03/03
GM International Member 01/01
GM DBD Member 00/01
DGM Retail Banking Member 04/04

3.3 AUDIT COMMITTEE OF THE BOARD

The Audit Committee of the Board (ACB) has been constituted by
the Board of Directors as per instructions of the Reserve Bank of
India/GOI and presently consists of four members comprising of
the Executive Director (in charge of Internal Inspection and Audit),
Government Director, RBI Director and one non-official director.
RBI, vide its letter dated September 24, 2015, advised that the ED
in charge of Internal Inspection and Audit should be the member
of the ACB whereas other EDs can be invitees to the meeting.

The delegated functions and duties of the ACB are as under:

= To provide direction as also oversee the operation of the
total audit function in the Bank. Total audit function will
imply the organization, operationalisation and quality
control of the internal audit and inspection within the Bank
and follow up on the statutory / external audit of the Bank
and inspections of RBI.

= Toreview the internal inspection / audit function in the Bank
—the system, its quality and effectiveness in terms of follow-
up and also the inspection reports of specialized and extra
large branches and all branches with unsatisfactory ratings

= To obtain and review half — yearly reports from the
Compliance Officers of the functional areas

= To review and follow up on the report of the statutory audit
and all the issues raised in the Long Form Audit Report
(LFAR) and interact with the external auditors before the
finalization of the annual / quarterly financial statements
and reports.

= To review and follow up all the issues / concerns raised in
the Inspection reports of RBI.

=  This Committee specially focuses on the follow-up of:
= Inter — Branch Adjustment Accounts

= Unreconciled long outstanding entries in Inter — Bank

Accounts and Nostro Accounts
= Arrears in balancing of books at various branches
= Frauds and all other major areas of house — keeping,

The following additional role functions/powers have been entrusted
to ACB in terms of SEBI Committee on Corporate Governance
guidelines issued by RBI to Indian Commercial Banks listed on
stock exchanges:

. To investigate any activity within its terms of reference.
. To seek information from any employee.
*  To obtain outside legal or other professional advice.

*  To secure attendance of outsiders with relevant expertise, if
it considers necessary.

The role of the Audit Committee shall also include the following in
addition to the existing role function:

*  Overseeing of the company’s financial reporting process and
the disclosure of its financial information to ensure that the
financial statements are correct, sufficient and credible.

. Reviewing with the Management the financial statements
with special emphasis on accounting policies and practices,
compliance of accounting standards and other legal
requirements concerning the financial statements.

. Reviewing with the Management, external and internal
auditors, the adequacy of internal control systems.

. Reviewing the findings of any internal investigations by the
internal auditors into matters where there is suspected fraud
or irregularity or a failure of internal control systems of a
material nature and reporting the matter to the Board.

. Discussing with external auditors before the commencement
of audit the nature and scope of audit as well as having post
audit discussion to ascertain any area of concern.
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3iif$e & 3T a1l g |

*ffH I 01.12.2017 T 05.12.2017 HI YU dod | difsar
HITHIRAT & FRT YT feran |

3.4 9IS 91 fEw yau gfifa

Y BT 95P DI e THS! I W3 gRI BT T 01.04.2017
¥ 31.03.2018 & SR I 5 aR fireh| af & SRk wfafa &

YA Gl &1 UfaHTiar arat sad! Bt T
oot U STof g, ¥ 01.12.2017, 05.12.2017 T 30.01.2018.
Fud. P 1™ a:“mﬁmﬁ Sufe i Aot # e
1 oft S <t T A 24.02.2017 05/05*
2 ot 3R GIIUIHAR 29.09.2016 05/05
3 off & AT 17.02.2017 05/05
4 ot 3o HUR Harra 09.10.2017 02/02
5 ot ARSI $ER srard 08.12.2014 07.12.2017 03/04**
6 oft Ty Frer gg:gjéglg 07.12.2017 05/05
7 oft faupaR s 08.08.2016 03/05***

*fAHTIARE T 12.02.2018 B TUF FoF § RS HITHRAT & FRY Ut form
* +5ft fARSH $HR SRIETA T 17.04.2017 T 27.06.2017 ! WU o6 T ST HIURAT S FRT 11T feram
w+ +oft fIWGHAR 9T 7 06.11.2017 T 12.02.2018 HY WU 53 | ST HIHRIT & TRT W7 e
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. Reviewing the company’s Financial and Risk Management 3) Cases of One time settlement involving high value loans
Policies. i
olicies 4)  High value accounts - to evaluate / re-evaluate the value

In line with the suggestions of the Ministry of Finance, Government
of India, the scope of the Audit Committee of the Board was
broadened to include the following reviews of accounts at specific
exposure levels as approved by the Audit Committee of the Board:

1)
2)

Potential NPA / stress cases as and when required.

High value loans which have been granted against a
security which is not free from encumbrances

and quality of security / collateral (both tangible and
especially intangible) provided against the account.

The committee met 12 times during the year 2017-18 on
16.05.2017, 17.05.2017, 09.08.2017, 06.11.2017, 07.11.2017,
29.11.2017, 01.12.2017, 05.12.2017, 30.01.2018, 13.02.2018,
13.02.2018(Financial Result) and 12.03.2018.

All the meetings were conducted with proper quorum and without
any adjournment.

The members who held office during the period 01.04.2017 to 31.03.2018 and the particulars of the number of meetings attended by

them during the year are as under:

SI. No. | Name of Director Position Tenure of membership Number of Meetings
From To Attended/held
1 Shri K Raghu Chairman of the 09.08.2016 12/12*
Committee

2 Shri K Member # 17.02.2017 08.10.2017 05/05
Swaminathan

3 Shri Ajay Kumar Member # 09.10.2017 07/07
Srivastava

4 Smt Annie George Member 22.07.2016 06/12**
Mathew

5 Shri Nirmal Chand Member 13.03.2014 10/12%**

# With effect from 01.11.2015 ED in charge of Inspection and Audit
is amember of ACB and the other ED is an invitee as advised by RBI.

Till 09.10.2017, ED, Shri K. Swaminathan was in-charge of
Inspection and Audit and since 09.10.2017, ED, Shri Ajay Kumar
Srivastava is in-charge of Inspection and Audit.

*Shri K Raghu attended the meeting through video conferencing
on 01.12.2017 and 05.12.2017.

**Smt Annie George Mathew attended the meeting through video

conferencing on 01.12.2017, 05.12.2017 and 30.01.2018.

*** Shri Nirmal Chand attended the meeting through video
conferencing on 01.12.2017 and 05.12.2017.

3.4 RISK MANAGEMENT COMMITTEE

The Chairman presides over the meetings of the Committee. The
Committee met 5 times during the period from 01.04.2017 to
31.03.2018. Number of Meetings attended by each Member of
the Committee during the year:

Sl. No. Name of the Directors Tenure of membership Number of Meetings Attended / held
From To

1 Shri T C A Ranganathan 24.02.2017 05/05*

2 Shri R Subramaniakumar 29.09.2016 05/05

3 Shri K Swaminathan 17.02.2017 05/05

4 Shri Ajay Kumar Srivastava 09.10.2017 02/02

5 Shri Niranjan Kumar Agarwal 08.12.2014 07.12.2017 03/04**

6 Shri Sanjay Rungta 08.12.2014 07.12.2017 05/05

29.01.2018
7 Shri Vishnukumar Bansal 08.08.2016 03/05***

* Shri T C A Ranganathan attended the meeting through video conferencing on 12.02.2018.

**Shri Niranjan Kumar Agarwal attended the meetings through video conferencing on 17.04.2017 and 27.06.2017.

***Shri Vishnukumar Bansal attended the meetings through video conferencing on 06.11.2017 and 12.02.2018.
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3.5 95 Y4 ! dranufSal & vty og |fufa

A Pt 35S B Semerdr THet g W3l gRIBI T 01.04.2017 ¥ 31.03.2018 F SR I 2 aR el | af & SRM Tfofa & uds
et Bt UfaHIfTaT ol Soeh! Bt e

. Jexgdr &t i o
HH Y. frewe w1 — 3 IR/ T 933! 3t H@Im
1 St & o T I 16.02.2017 02/02
2 off 3R FEAWEGHAR 29.09.2016 02/02
3 ot & Ty 17.02.2017 02/02
4 | 4t 3o HER diardd 09.10.2017 01/01
5 syt U St A 22.07.2016 01/02
6 i & g 26.07.2016 02/02
7 oft Torg I=TeT 08.12.2017 01/01
3.6 UTe® a1 giAfa

AT B} Sob B e THS! d WE3N HIA &1 01.04.2017 A 31.03.2018 & SR IAfd 4 IR firett| af & SR Ifdfa & wds
e Bt ufaHIRTar ard ol &1 TET:

U . A= @1 am a:mma%’raraﬁ% IufR(E/ o Sea! Bt We
1 ot SR GEHEFHIAR 29.09.2016 04/04
2 ot & AT 17.02.2017 04/04
3 ot 3o HAR Farkda 09.10.2017 02/02
4 sfiycht Ut oISt g, 22.07.2016 03/04*
5 ot FRIGRT 3T AR 27.12.2017 01/01

+ offorelt T STl A, Y 10.08.2017 Y WU SEh T ST BIHRAT & TR 1T feram
3.7 3RS ATHE! Bt weften &g affa

TS ) Sob B Semeidl THS! g W3 gRI BT A1 01.04.2017 F 31.03.2018 F SR FiAfd 4 §R et af & SR Iy & ude
et ot ufauIfiTar a1e S5 ! B T=T

PH . PR &1 AW a:awma%’rarzﬂz U@/ AT do! Pt T=I
1 ot 3R GIHUIHHAR 29.09.2016 04/04
2 oft & T 17.02.2017 04/04
3 ot 3o HAR Harkda 09.10.2017 02/02
4 et Ut TSt g, 22.07.2016 03/04*
5 ot ffa =i 13.03.2014 03/04
+ el O STt g, 3 27.06.2017 Y WU doh W ST HI9RAT & FRT U femm
3.8 uTiesyfae wafafa

quicTieres e &Y g TR (@rd-fsire | 8 Weig &l Sisa?) & IR H S IWHR gRT iy fomm wrdr 21 3 Azt
B H% WPR F 2 S Gaa® do® Yo P AT S GRT BIg 30 TIRHTHS T T ST §1 HRd WPR & emnfd = &
IR ¥ TR FRIUTAS FED! B Fo b Yoo & ARG Bls 3= TS el a1 81 NS 96% BT 96% Yo — ¥.20000/- et
Yo 3R 3T IS WY WY S3b! B Yo +.10000/- UfA 93 B

IF & QUipIad Mot B WHR! RN-FE & 3y Hri-Awe & Hedisd 9 Sr-Fure Wiems &1 YidH & &
R &34 gq Mexe ded o1 3u afifa- uiafie affa Sfa aug R e &t s
HAfT av 2017-18 F GRM U@ IR +f 7 fireht|
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3.5 COMMITTEE FOR MONITORING LARGE VALUE FRAUDS

The Chairman presides over the meetings of the Committee. The Committee met 2 times during the period from 01.04.2017 to

31.03.2018. Number of meetings attended by each member of the committee during the year:

Sl. No. Name of the Directors Tenure of membership Number of Meetings Attended / held
From To
1 Shri T C A Ranganathan 16.02.2017 02/02
2 Shri R Subramaniakumar 29.09.2016 02/02
3 Shri K Swaminathan 17.02.2017 02/02
4 Shri Ajay Kumar Srivastava 09.10.2017 01/01
5 Smt Annie George Mathew 22.07.2016 01/02
6 Shri K Raghu 26.07.2016 02/02
7 Shri Sanjay Rungta 08.12.2017 01/01

3.6 CUSTOMER SERVICE COMMITTEE

The MD & CEO presides over the meetings of the Committee. The Committee met 4 times during the period from 01.04.2017 to

31.03.2018. Number of meetings attended by each member of the Committee during the year:

Sl. No. Name of the Directors Tenure of membership Number of Meetings Attended / held
From To

1 Shri R Subramaniakumar 29.09.2016 04/04

2 Shri K Swaminathan 17.02.2017 04/04

3 Shri Ajay Kumar Srivastava 09.10.2017 02/02

4 Smt Annie George Mathew 22.07.2016 03/04*

5 Shri Sivaraman Anant Narayan 27.12.2017 01/01

* Smt Annie George Mathew attended the meeting through video conferencing on 10.08.2017.
3.7 COMMITTEE FOR REVIEW OF DISCIPLINARY CASES

The MD & CEO presides over the meetings of the Committee. The Committee met 4 times during the period from 01.04.2017 to

31.03.2018. Number of meetings attended by each member of the Committee during the year:

Sl. No. Name of the Directors Tenure of membership Number of Meetings Attended / held
From To

1 Shri R Subramaniakumar 29.09.2016 04/04

2 Shri K Swaminathan 17.02.2017 04/04

3 Shri Ajay Kumar Srivastava 09.10.2017 02/02

4 Smt Annie George Mathew 22.07.2016 03/04*

5 Shri Nirmal Chand 13.03.2014 03/04

* Smt Annie George Mathew attended the meeting through video conferencing on 27.06.2017.

3.8 REMUNERATION COMMITTEE

Remuneration (excluding performance linked incentive) payable to the whole time directors is decided by the Central Government.
The Bank does not pay any remuneration to other directors except sitting fees as per directives of Central Government. The Bank does
not pay any remuneration to the Non-Executive Directors excepting sitting fees as per the Government of India guidelines. The sitting
fees paid for Board Meetings — Rs.20000 per meeting and for other Board Level Committee Meetings Fees — Rs.10000/- per meeting.

A Remuneration Committee, a Sub-Committee of the Board of Directors, would be constituted at an appropriate time for evaluating
the performance in terms of government guidelines and to recommend payment of performance-linked incentives to the whole time
directors of the Bank.

The Committee did not meet during the year 2017-2018.
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3.9 AR Ifufa

YR Rod e 7 faAie- 01.11.2007 & uRuz T Sidtens! I, St 1. 47/29.39.001/2007-08 , S ST U (SUDHH &b 36l T
3faR0T) AT 1970 H U M & SIAR B 3R 16.10.2006 F AL R, Fe=e &) Fgfed &= awa g aur Ifa gRa o
i A9 & TP/ ugfa, TieR & RuRo & o srawas feznfdws 9™t ferar g1

YR ford § 3 fewr fean g 6 v qur Ifa Ireus & ofd ¥ g7 U FeRie! ([RRRYRS AR - adar qur yfas gt #
ft ] fasa e

01.04.2017 § 31.03.2018 I 3(afY F SR I TH IR 16.11.2017 Y et | remer AT B 3] DI egerr Hrd § | Iffa Bt
ST TIRAT gRT b1 Tt

E ke R &AM meaﬁ&rafﬁ - w@ﬁ/a@gﬁéﬁﬁ
1 off 1 <t T IR 16.02.2017 01/01
2 | ot O St Ay, 22.07.2016 01/01
3 | fivg 26.07.2016 01/01
*ftH I A 16.11.2017 B YUF 3% & ST HITBRIT & TR Wit feram
3.10 AT Mt Torifa afafa
AT BT Sferard JORAA RIS T 9N & GRM Gl & Tde el $I URIHIRI ard 96! &t Se:
FAY PR &1 T — Waﬁ&ﬁfz au@ra/enjgaaaam
1 gt &t A TR 16.02.2017 04/04
2 | ot 3R YIHUISHHR 29.09.2016 04/04
3| ot wriERE 17.02.2017 04/04
4 ot 3T AR Hard 09.10.2017 02/02
5 | vy 26.07.2016 03/04
6 | ot T BT Ry 08.12.2017 01/01
3.11 99 HE1YA W ais Wiy |fafa

JiRfa B 935 BT el THS! 9 TSN gRT P TRI1 01.04.2017 ¥ 31.03.2018 b SR IiAfd 3 IR fireft | a9 & SRM Tffd & ude
ot & UfaHIfTaT ard Sooh! 31 T

FUE. P &1 M Sl 1 St SRR SR S Bt

GEZ ) ezl
1 ot SR GEHEFHIR 29.09.2016 03/03
2 it & rEATRE 17.02.2017 03/03
3 ot 3o HHR Harkdd 09.10.2017 02/02
4 | ol O SISt Ay 22.07.2016 01/03
5 | SIAAIm AR 21.12.2011 02/03
6 &t RIS 3 TR0 27.12.2017 02/02

sftoreht Tt SISt B2, A 27.06.2017 HY WUF 93 B ST HI6RIT & TRT ymT fera |
ST AIAMHGTT 27.06.2017 T 30.01.2018 Bl JUF 96H H ST HITHRAT P FWRY HFT ferm|
off fRIGRTAT 3T ARM™UT T 20.03.2018 BT TUF S | difgal BIUhRIT 3 WY HIT fora|
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RBI, vide circular ref: DBOD. No. BC. No.47 / 29.39.001 / 2007-08 dated 01 11 2007, pursuant to the amendment in The Banking

Companies (Acquisition and Transfer of Undertakings) Act, 1970 effective 16.10.2006, has issued necessary guidelines for determining

the authority, manner/procedure and criteria for deciding the ‘Fit and Proper’ status etc., while appointing the Directors.

RBI has directed that the “Fit and Proper” criteria, as of now, be made applicable to the elected directors (Shareholder directors) — both

present and future.

The Committee met one time during the period from 01.04.2017 to 31.03.2018 on 16.11.2017. The Chairman presides over the

Meetings of the Committee.

Sl. No. Name of the Directors Tenure of membership Number of Meetings
From To Attended / held
1 Shri TCA Ranganathan 16.02.2017 01/01
2 Smt Annie George Mathew 22.07.2016 01/01
3 Shri K Raghu 26.07.2016 01/01*

* Shri K Raghu attended the meeting through video conferencing on 16.11.2017.

3.10 INFORMATION TECHNOLOGY STRATEGY COMMITTEE

The Chairman, presides over the meetings of the Committee. Number of meetings attended by each member of the Committee during

the year:
SI. No. Name of the Directors Tenure of membership Number of Meetings
From To Attended / held
1 Shri TCA Ranganathan 16.02.2017 04/04
2 Shri R Subramaniakumar 29.09.2016 04/04
3 Shri K Swaminathan 17.02.2017 04/04
4 Shri Ajay Kumar Srivastava 09.10.2017 02/02
5 Shri KRaghu 26.07.2016 03/04
6 Shri Navin Prakash Sinha 08.12.2017 01/01

3.11 BOARD LEVEL STEERING COMMITTEE ON HUMAN RESOURCES

The MD & CEO presides over the meetings of the Committee. The Committee met 3 times during the period from 01.04.2017 to

31.03.2018. Number of meetings attended by each member of the Committee during the year:

Sl. No. Name of the Directors Tenure of membership Number of Meetings
From To Attended / held

1 Shri R Subramaniakumar 29.09.2016 03/03

2 Shri K Swaminathan 17.02.2017 03/03

3 Shri Ajay Kumar Srivastava 09.10.2017 02/02

4 Smt Annie George Mathew 22.07.2016 01/03*

5 Dr T T Ram Mohan 21.12.2011 02/03**

6 Shri Sivaraman Anant Narayan 27.12.2017 02/02***

*Smt Annie George Mathew attended the meeting through video conferencing on 27.06.2017.
**Dr T T Ram Mohan attended the meetings through video conferencing on 27.06.2017 and 30.01.2018.

***Shri Sivaraman Anant Narayan attended the meeting through video conferencing on 20.03.2018.




3.12 T 1} € agelt ) AR /g 9 wadia afafa

»

¢
&

Ay Pt 5P B Segerdl THe! g A3l gRI BT AT 01.04.2017 T 31.03.2018 B R FAfT 6 IR el | af & SR IS & T

T Bt ufauIRIaT aret 9a ! &1 TReT:
HHY Ry® HTAH R B Sfafe Iufyd/ &Tchﬁﬂ JoD! B

aw 3 Nicsl

1 ot 3R GIHUIHHR 29.09.2016 06/06

2 | At @rfErE 17.02.2017 06/06

3 ot 3o HHR Harkdd 09.10.2017 03/03

4 | fiud O S g 22.07.2016 05/06

5 DI CIEREINI T 08.12.2017 02/02

6 | HEIUEYD (@gel) 08.12.2012

7 | HEIUSYD (GBUI YaY) 08.12.2012

8 | % & aRgad HeT Usis 08.12.2012

* i U SISl A A 27.06.2017 T 10.08.2017 Y WU 53 B Fifea HIRHRIT & TRk v ferar |

3.13 S TR Fot 3 Pt ¥ Priwet @t wif

IS ) So B SHeHerd] THS! g D3N RIS T 01.04.2017 A 31.03.2018 & SR FiHfd 4 IR fireht| avf & SRM IfAfd & uds

et &t UfaHIGT ard Se ! Bl T
, T BT Al IufRd; mafd S
9T, YT BT T| / S 3l
REZ J =
1 off 3R YEAWUFHAR 29.09.2016 04/04
2 ot & WHATRAE 17.02.2017 04/04
3 ot S $UR sraTd 08.12.2014 07.12.2017 02/02
. 08.12.2014
4 ot Torg F1eT 08122017 07.12.2017 04/04
5 | SfiFvg 26.07.2016 04/04
6 ot 91 g gt 08.12.2017 02/02
3.14 RIGAA qH BTN TR THtem afifa
Jitfa 1 935 BT emed THS! 9 TS3N gRT P TR 01.04.2017 ¥ 31.03.2018 & SR IHfd 4 IR firel | a9 & SR Ififa & ude
et Bt UfaHIRTaT aTd el o1 BT
_ eI HF 3afy Jufydy MR 93! Bt
HH Y. = &1 am .
GEo I =T
1 o 3R YIAWGHAR 29.09.2016 04/04
2 | S s 08.12.2014 07.12.2017 04/04
29.01.2018 e
3 oft RS $AR SraTd 08.12.2014 07.12.2017 03/03
4 ot 981 g Rt 08.12.2017 01/01
3.15 fgaurR® Ay gfafa
off Iorg TeT 39 AT P e g1 01.04.2017 ¥ 31.03.2018 & SR FHfT 4 IR firelhl 9 & SR IS & Ul et &t
Ui TS 93T Bt T
i RECIEIEEIR IR/ AR Jo!
9T, fYre T TH / S !
G I T
1 A1 3R HUIHHR 29.09.2016 01/01
2 ot & Ty 17.02.2017 03/03
L 08.12.2014
3 ot Torg F1er 50012018 07.12.2017 04/04
4 ot FRSH AR Srard 08.12.2014 07.12.2017 02/02
ot FRIRTAA 3 AR™ 29.01.2018 02/02

@)
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3.12 BOARD LEVEL COMMITTEE TO MONITOR RECOVERY IN NPA
The MD & CEO presides over the meetings of the Committee. The Committee met 6 times during the period 01.04.2017 to 31.03.2018.

Number of meetings attended by each member of the Committee during the year:

Sl. No. Name of the Directors Tenure of membership Number of Meetings
From To Attended / held

1 Shri R Subramaniakumar 29.09.2016 06/06

2 Shri K Swaminathan 17.02.2017 06/06

3 Shri Ajay Kumar Srivastava 09.10.2017 03/03

4 Smt Annie George Mathew 22.07.2016 05/06*

5 Shri Navin Prakash Sinha 08.12.2017 02/02

6 General Manager (Recovery) 08.12.2012

7 General Manager (Credit Monitoring) 08.12.2012

8 Senior-most General Manager of the Bank 08.12.2012

* Smt Annie George Mathew attended the meetings through video conferencing on 27.06.2017 and 10.08.2017.

3.13 COMMITTEE OF DIRECTORS FOR ISSUE OF EQUITY SHARE CAPITAL
The MD & CEO presides over the meetings of the Committee. The Committee met 4 times during the period from 01.04.2017 to
31.03.2018. Number of meetings attended by each member of the Committee during the year:

Sl. No. Name of the Directors Tenure of membership Number of Meetings
From To Attended / held
1 Shri R Subramaniakumar 29.09.2016 04/04
2 Shri K Swaminathan 17.02.2017 04/04
3 Shri Niranjan Kumar Agarwal 08.12.2014 07.12.2017 02/02
4 Shri Sanjay Rungta 08.12.2014 07.12.2017 04/04
08.12.2017

5 Shri K Raghu 26.07.2016 04/04

Shri Navin Prakash Sinha 08.12.2017 02/02

3.14 REVIEW COMMITTEE ON WILFUL DEFAULTERS

The MD & CEO presides over the meeting of the Committee. The Committee met 4 times during the period from 01.04.2017 to

31.03.2018. Number of meetings attended by each member of the Committee during the year:

SI. No. Name of the Directors Tenure of membership Number of Meetings
From To Attended / held
1 Shri R Subramaniakumar 29.09.2016 04/04
2 Shri Sanjay Rungta 08.12.2014 07.12.2017 04/04
29.01.2018
3 Shri Niranjan Kumar Agarwal 08.12.2014 07.12.2017 03/03
4 Shri Navin Prakash Sinha 08.12.2017 01/01

3.15 STAKEHOLDERS RELATIONSHIP COMMITTEE

Shri Sanjay Rungta is the Chairman of the Committee. The Committee met 4 times during the period 01.04.2017 to 31.03.2018.

Number of meetings attended by each member of the Committee during the year:

Sl. No. Name of the Directors Tenure of membership Number of Meetings
From To Attended / held
1 Shri R Subramaniakumar 29.09.2016 01/01
2 Shri K Swaminathan 17.02.2017 03/03
3 Shri Sanjay Rungta 08.12.2014 07.12.2017 04/04
29.01.2018
4 Shri Niranjan Kumar Agarwal 08.12.2014 07.12.2017 02/02
5 Shri Sivaraman Anant Narayan 29.01.2018 02/02
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. IJUTA SHfUBTY

et (Ter.3N 2t 3iR) & fafom 6 & Taiy & Aafl, wies e onfe
& fafay vraei & srguTer vg IHtemdi= safy & R gt ar
IeTH HUA! Tfra  SguTad ISR |

G. ARURS! Ft Rpra:

Y % SR T, GaAeHs TS 9 dfad Ribradt ot e

&

01.04.2017 I dfad 1

¥ & IR U 119

Y & R A TS 120

31.03.2018 T dfad Nil

et (TA.3N.E13R) & A 46 & ey & g0 ARYRDI B
i fopan & & et @t Rierad! &) ol &3 @ 37 FHIHM
%ﬂ@ Wéﬂﬂ ~3'I'I§3°[ investorcomp@iobnet.co.in If&fed ot
TS g SR St wferd goft <har ear 0 Tafe o SruTe SHRrsRY
21 T 39 SAA M 9 3T U ORI B 307 J§UTEe W
Tarid fpa | FHaxie Gudh e, e THE 9ee Hevey®
&, S o O o=t wferg ot €, Farest ot Rresraal o1 ot Fgert
A g

q) RIM T T 81 SRATYRU YA 93 raford g2

\@/
5. AT T 35 Arafiid
%) sifed P T e da@! & w9 97 ¢
T feraana
o 30.06.2015 RGN,
1 , 314 T,
Sy HiTC 1‘_"0.230 3- 600018
, | 16 18.07.2016, AR, ggsﬁ {uor %
L 10.00 '
F3- 600002
; %‘}ﬁ 28.06.2017, AR ﬁm o
. gala 10.00 &9
e s, 600 018

@ 15 & 16df g 17df I aHT dob H MWRYRST &
SfATET TrgdT T HRINTd Wede (g 38 Uh), Tsey $3,
AT SMYR W i SR ad ufeies SHTHR AT SR
R (et / TR G & AT St Rt &1 IR R gl e
% forg faRiy dehed Rqd T 7w
) BT ST TG gt ol |

PUY. | 3B BTUBR Y59 B akIE, i 7 wwa =
01 goiy 16.12.2013, §HAR Jalg 10.00 9 | led TaASR Uead], 30, Aifegy s, THR, I3 - 600 008.
02 goiey 26.02.2014, §YAR Yaig 10.00 &t IRE T AT 314 AP IS, 33 600 018
03 i 23.09.2015, §YaR g 11.00 T IRE M IHT 314 At AS,3F 600 018
04 goiy 24.03.2016, T&AR Yalg 10:30 &l IRE T AT 314 AT S, 600 018
05 goiy 15.09.2016, TRFGR Yafg 10.00 T I Tt g7 603, 00T IS, - 600002
6. goiey 29.11.2017 YIR Yalg 10.30 T * IRE T AUT 314 AT S, 600 018
7. i 30.01.2018 FIEGR JaTg 10.30 Foi* IRE M IHT 314 At AS,3F 600 018
8. Bl 28.03.2018 YIR Jafg 10.00 T IRE T AT 314 AT S, 600 018

I SRATYRUN TTHIT S3hT DT M SAFIHMT 3MUR TR HRd
PR 3R T3 A 7 ITb! fAfe Aol o) st TR 1
TR TR & T TRRYRS! &1 SFHIGT WK &3 & o T
T

FRERYRS SRIDI & 19 g oMU BT SRS

*« Hferd JHHH T YIRYRDI BT VAR WIH W1d & J Aesis
R B SFHIG Ul R B SOTH BT SMTEeH

S.) s‘-ahﬁﬂ:

qal (@A SISR) & fafaq 44 & U@yl & orgureH #,
TR df aifffes Tmmg §6e / SRATYR YHFT 96 | Uiikd 814
T Tt RYRS Fhed! & Tt T 3T VIRYRSD! DI §-aifer
gﬁm%aﬁaﬂﬁﬁmélwéws‘-aﬁﬁﬂgﬁmm
PRGB!

6. TUYUT BT HILH :

P, ¥ & faudt sarRifea faxa ufvom e
Hed gRI SAfed fbU ofd § SR 39 Fad 99g & 3fax 3
Tt Tl TR B TRgd HR AT ST § ORT S & AR
YHieg 81 S aiffes aftomy gRd ugd & ded $83d & gRI S
TRRYRP] BT VoTd 38T § o1 § A Ual S & U Iua §
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a. Compliance Officer:

In terms of Regulation 6 of SEBI (LODR), Ms. Deepa Chellam
is the Company Secretary and the Compliance Officer during
the period under review for the purpose of complying with the
various provisions of SEBI, Stock Exchanges etc.

b. Shareholders Complaints
Number of complaints received, resolved and pending during
the year:

Pending as on 01.04.2017 1
119
Redressed during the year 120

Pending as on 31.03.2018 Nil
In terms of Regulation 46 of SEBI (LODR), we have
advised the shareholders that an exclusive e-mail ID -
investorcomp@iobnet.co.in has been allotted and Ms. Deepa
Chellam, Company Secretary is the Compliance Officer for the
purpose of registering and redressal of complaints by investors.
We have displayed this email ID and other relevant details
prominently on our website. The Investor Relations Cell headed
by the Company Secretary is handling the redressal of investor
complaints.

Received during the year
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5. GENERAL BODY MEETING:

a. Location and time where last three Annual General Meetings
were held:

Sl. | Nature of | Date, Day and time Venue
No. | Meeting of Meeting
1 | 15th AGM | 30.06.2015,Tuesday, | Narada Gana Sabha
10.30 AM 314, TTK Road,
Chennai 600 018
2 | 16th AGM 18.07.2016, Rani Seethai Hall,
Monday, 10.00 AM 603, Anna Salai,
Chennai — 600 006
3 | 17th AGM 28.06.2017, Narada Gana Sabha
Wednesday 314, TTK Road,
10.00 AM Chennai 600 018

b. In the 15th ,16th and 17th AGMSs, special resolutions were
put through to obtain the shareholders approval to raise capital
by way of issue of equity shares through Qualified Institutional
Placement (QIP), Rights Issue, Preferential allotment or Follow-on
Public Offer or preference shares (cumulative / non cumulative).

c. There was no postal ballot exercise.

d. Location and time where Extra Ordinary General Meetings
were held :

Sl. No. Nature of Meeting Date, Day and time of Meeting Venue
1 EGM 16.12.2013 Monday 10.00 A.M. Hotel Ambassador Pallava, 30,
Montieth Road, Egmore,
Chennai — 600 008
2 EGM 26.02.2014 Wednesday 10.00 A.M. Narada Gana Sabha 314, TTK Road,
Chennai 600 018
3 EGM 23.09.2015 Wednesday 10.00 A.M. Narada Gana Sabha 314, TTK Road,
Chennai 600 018
4 EGM 24.03.2016 Thursday 10.30 A.M. Narada Gana Sabha 314, TTK Road,
Chennai 600 018
5 EGM 15.09.2016 Thursday 10.00 A.M. Rani Seethai Hall, 603, Anna Salai,
Chennai — 600 006
6. EGM 29.11.2017 Wednesday 10.30 A.M. * Narada Gana Sabha 314, TTK Road,
Chennai 600 018
7. EGM 30.01.2018 Tuesday 10.30 A.M.** Narada Gana Sabha 314, TTK Road,
Chennai 600 018
8. EGM 28.03.2018 Wednesday 10.00 A.M. Narada Gana Sabha 314, TTK Road,
Chennai 600 018

The above EGMs were held for obtaining shareholders approval
for issue of equity shares to Government of India and LIC and its
various schemes on preferential basis.

*EGM held for election of Shareholder Directors

** EGM held for obtaining shareholders approval for set off of
Share Premium Account against accumulated losses

e) E-Voting:

In accordance with the provisions of Regulation 44 of SEBI
(LODR), the Issuer agrees to provide E-Voting facility to its
shareholders in respect of all shareholders resolutions, to be
passed at AGM/EGM. Accordingly, the Bank is providing e-voting
facility.

6. MEANS OF COMMUNICATION:

a. The quarterly un-audited financial results of the Bank are
approved by the Board of Directors and the same are submitted
within the stipulated period to all the stock exchanges where the
Bank's shares are listed. The Bank has been sending Annual
Reports under Green Initiative by email to those shareholders
whose e-mail addresses are available with the Bank and through
courier/post to shareholders who have not registered their email
id for this purpose.

b. The quarterly financial results are published in a national daily,
Hindi daily and a regional vernacular daily in terms of Regulation
47 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations 2015 (LODR). The details and dates of publication
are as under:

2
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Quarter ended English Daily Tamil Daily Hindi Daily Date of
publication
31.03.2017 Business Line The Hindu Jansatta 18.05.2017
30.06.2017 Business Line The Hindu Jansatta 11.08.2017
30.09.2017 Business Standard The Hindu Business Standard 08.11.2017
31.12. 2017 Financial Express The Hindu Jansatta 14.02.2018
c. The quarterly results/annual results and Performance Analysis Dividend Date of Transfer to | Due Date for Transferring
are also being displayed on the Bank's web-site www.iob.in for the year | Unpaid Dividend A/c | to Government (IEPF)
d. Bank displays official press release during quarterly/annual 5010-11 02.09.2011 September 2018
results —
2011-12 16.10.2012 September 2019
7. GENERAL SHAREHOLDER INFORMATION: 2012-13 01.08.2013 September 2020
a) AGM: Date, Time and Venue:- 2013-14 () | 05.03.2014 April 2021
Date 11.07.2018 2013-14 (F) | 01.08.2014 September 2021
Time 10.00 am f. The Bank's shares are listed on the following stock exchanges:
Venue Auditorium Staff College, Indian Overseas
Bank, Behind Vee Care Hospital, 100 Feet Name of the Stock Exchange Stock Code
Bombay Stock Exchange Ltd. 532388

Road towards Thirumangalam, 230/7A
Jawaharlal Nehru Road, Anna Nagar,
Chennai- 600 040
: 01st April 2017 to 31st March 2018.

c) Dividend Payment Date : NIL (Bank incurred losses during
FY 2017-18)

d) Date of Book Closure : 04.07.2018 to 11.07.2018 (Both
days inclusive) for the purpose of Annual General Meeting.

e) Unpaid Dividend:

The Banking Companies (Acquisition and Transfer of
Undertakings) and Financial Institutions Laws (Amendment)
Act, 2006, has incorporated a new section 10(B) in the Banking
Companies (Acquisition and Transfer of Undertakings) Act 1970
on Unpaid dividend of banks and Ministry of Corporate Affairs had
advised the process to be followed by banks for transferring the
Unpaid Dividend amount to Investor Education and Protection
Fund (IEPF).

Accordingly, the unpaid dividend of previous years has been
transferred to Unpaid Dividend Account/s of IOB and hence such
monies, which remain unpaid or unclaimed for a period of seven
years, shall be transferred to |IEPF:

b) Financial Year

National Stock Exchange of India Ltd.

10B EQ AE BE BT

Annual Listing Fees for the year 2017-18 have been paid to the
stock exchanges within the prescribed due dates.

Authorised Capital: As on 31.03.2018, the Authorized Capital of
the Bank is Rs.10000 crore.

Increase in Paid-up Capital:

The Bank has issued 39,78,30,018 equity shares of Rs.10/- each
for cash at issue price of Rs.27.65 per equity share (including
premium of Rs.17.65 per equity share) aggregating upto Rs.1100
crore to Government of India on Preferential Basis on 31.08.2017
and 203,82,11,029 equity shares of Rs.10/- each for cash at issue
price of Rs.23.03 per equity share (including premium of Rs.13.03
per equity share) aggregating upto Rs.4694 crore to Government
of India on Preferential Basis on 28.03.2018. Hence, the paid-
up capital of the Bank has increased from Rs.2454.73 crore
to Rs. 4890.77 crore. Government of India’s shareholding has
increased from Rs.1953.04 crore (79.56%) to Rs.4389.08 crore
(89.74%) and the Public shareholding stood at Rs.501.69 crore

(10.26%).

g) Market Price Data:-

Period - Month NSE BSE
High (Rs.) Low (Rs.) High (Rs.) Low (Rs.)
April 2017 29.20 26.70 29.65 26.75
May 2017 32.20 24.90 32.25 24.85
June 2017 26.90 24.50 26.95 24.55
July 2017 27.45 24.60 27.45 23.60
August 2017 25.30 21.60 25.60 21.50
September 2017 25.25 22.20 25.25 22.20
October 2017 28.40 19.80 28.70 21.55
November 2017 26.70 23.05 27.00 23.10
December 2017 24.10 21.00 24.15 22.10
January 2018 25.40 22.15 25.20 21.75
February 2018 22.80 18.70 22.85 18.80
March 2018 19.70 17.15 19.95 17.00

Figures in bold represent the high/low price of the Bank’s shares traded during the year 2017 -18, in the respective Stock Exchanges.

Our Bank was not suspended from trading.

93

\Z




»

¢
&

. 01-04-2017 | 31-03-2018 & R TS AWK B1 a1 A Pl fFreare

Equity Performancein comparison to BSE Sensex 01.04.2017 to 31.03.201 Share Price High forthe

month
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h). Equity performance in comparison to BSE Sensex during 01.04.2017 to 31.03.2018

Equity Performancein comparison to BSE Sensex 01.04.2017 to 31.03.201 Share Price High forthe

month
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i) Registrar & Share Transfer Agent:

Cameo Corporate Services Limited (Unit-IOB)
Subramanian Building, V Floor No.1 Club House Road, Chennai-600 002
Tel: 044-28460395 Fax: 28460129 e-mail: cameo@cameoindia.com

i) Share Transfer System:

Our Bank’s Board of Directors have delegated the power of transactions on equity shares to Executive Level Share Transfer Approval
Committee (ELSTAC), Committee of General Managers, to consider and approve Share Transfer, Transmission etc. The minutes of the
ELSTAC meetings are reported to the Board of Directors in each meeting. The Committee met 26 times during last year and reports
were submitted to the Board.

k) Distribution of shareholding as on 31.03.2018:

S No Category No. of Shares % of share holding
PROMOTERS HOLDING

1 Government of India 4389084289 89.74
Sub-Total 4389084289 89.74

NON-PROMOTERS HOLDING

2 Institutional Investors

A Mutual Funds and UTI 0 0

B Banks, Financial Institutions 279093543 5.71

C Insurance Companies 13438245 0.27

D Foreign Institutional Investors 242012 0

E Overseas Corporate Body 48000 0

F Foreign Portfolio Investor 26415977 0.54
Sub-Total 319237777 6.52

3 OTHERS

A Private Corporate Bodies 24350241 0.50

B Individuals 149952363 3.07

C NRI 6973788 0.14

D Others 1171517 0.03
Sub-total 182447909 3.74

GRAND TOTAL 4890769975 100.00
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‘o - ; %10 & g g & TRR] B! HA 36T ;
TR URDI B F. | URYRS! B! A T8 % S]] g R (aifepd e FA BT %
208595 81.63 1 - 5000 368931190 0.75
26963 10.55 5001 - 10000 226888640 0.46
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1478 0.58 30001 - 40000 53494920 0.11
1202 0.47 40001 - 50000 57228350 0.12
1787 0.70 50001 - 100000 133865690 0.27
1582 0.62 100001 - g 3ifep 47825592610 97.79
255541 100.00 P 48907699750 100.00
@. 31.03.2018 d% fae=h Quryiar
HH Y. Taif 31.03.2017 A 31.03.2018 A
TR BT FATH P gaTH % | R BT T Fd Uolt B ga1 d %

1 faexft T Fawe 5803296 0.24 242012 0.00
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P 32218199 1.31 33679777 0.69
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1) Distribution schedule as on 31.03.2018

No. of Shareholder % to Total No.of Shareholding in terms Share Amount % to Total
Shareholders of nominal value of (Face Value)
Rs.10/-

208595 81.63 1 - 5000 368931190 0.75
26963 10.55 5001 - 10000 226888640 0.46
10826 4.23 10001 - 20000 162207330 0.33
3108 1.22 20001 - 30000 79491020 0.16

1478 0.58 30001 - 40000 53494920 0.11
1202 0.47 40001 - 50000 57228350 0.12
1787 0.70 50001 - 100000 133865690 0.27
1582 0.62 | 100001 - And Above 47825592610 97.79
255541 100.00 Total 48907699750 100.00

m) Foreign Shareholding as on 31.03.2018

S No Category As on 31.03.2017 As on 31.03.2018
No. of shares % To total capital No. of shares % To total capital

1 Foreign Institutional 5803296 0.24 242012 0.00
Investors
OCBs 48000 0.00 48000 0.00
NRIs 6380013 0.26 6973788 0.14
Foreign  Portfolio 19986890 0.81 26415977 0.54
Investor
Total 32218199 1.31 33679777 0.69

As detailed in the above table, the total foreign shareholding (Flls, OCBs, NRIs and Foreign Portfolio Investors) as at 31.03.2018
was 0.69% which is within the stipulated level of 20% of the total paid up capital of the Bank.

n) Top five shareholders of the Bank as on 31.03.2018:

S No Name of the Shareholders No. of Shares held % of Total Holding
1 The President of India, Government of India 4389084289 89.74
2 LIC of India 262053524 5.36
3 Ashish Rameshkumar Goenka 12865778 0.26
4 United India Insurance Company Limited 8756567 0.18
5| sorsofVanguard inemstors iy ncex Funce 7504209 015

o) Dematerialization of shares & Physical Holding:The shares of the Bank are under compulsory demat trading. The Bank is a

member of the depository services with National Securities Depository Limited (NSDL) and Central Depository Services (India) Limited

(CDSL) as an issuer company for dematerialization of the Bank's shares. Shareholders can get their shares dematerialized with either
NSDL or CDSL. The depository services have allotted the following ISIN code to the Bank: INE565A01014.

Out of 489.08 crore equity shares as on 31.3.2018, 486.18 crore equity shares or 99.41% are held by 168607 shareholders in Demat

form (of which Government of India holds 438.91 crore equity shares in Demat form aggregating to 89.46%) and 2.90 crore equity
shares or 0.59% are held by 86934 shareholders in physical form.
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Unclaimed shares held in Demat Account:

The position of shares held in the unclaimed suspense account is mentioned below:

Details No. of shareholders No. of Shares

Aggregate number of shareholders and outstanding shares lying in unclaimed 221 55000
suspense account at the beginning of 01.04.2017

Number of Shareholders who approached for transfer of shares from unclaimed 1 200
suspense account during the year

Number of Shareholders to whom shares were transferred from the unclaimed 1 200
suspense account

Aggregate Number of Shareholders and the outstanding shares lying in the 220 54800
unclaimed suspense account at the end of 31.03.2018

The voting rights on these shares shall remain frozen till the rightful owner of such shares claims the shares.
q) Outstanding GDRs/ADRs/Warrants or any convertible instruments, conversion date and likely impact on equity:
The Bank has not issued any GDRs /ADRs / Warrants or any convertible instruments.

r) The bank has raised non-convertible bonds in the nature of promissory notes from time to time. The details of such bonds
outstanding as on 31.03.2018 are as follows:

Series Date of Allotment | Size (Rs. in cr) Tenor (in months) | Coupon % Redemption Date
LOWERTIER I

Xl 22.08.2008 300.00 120 10.85 22.08.2018
Xl 24.08.2009 290.00 120 08.48 24.08.2019
XIvV 31.12.2010 1000.00 120 08.95 31.12.2020
Upper Tier Il Call Option Date
I 17.09.2008 655.30 @180 11.05 @17.09.2018
Il 01.09.2009 510.00 @180 08.80 @01.09.2019
v 10.01.2011 967.00 @180 09.00 @10.01.2021
Tier | Basel Il (Perpetual )

v | 29.9.2009 300.00 @perpetual 09.30 @29.09.2019
Tier | Basel lll (Perpetual)

| | 04.02.2015 1000.00 *perpetual 10.00 04.02.2020
Basel lll Tier Il

1 | 03.11.2016 800.00 @120 9.24 @@03.11.2021

@Call option available at the end of 10 years (with the prior approval of RBI). If the call Option is not exercised, the coupon rate will
be stepped up by 50 bps.

@@Call option available at the end of 5 years (with prior approval of RBI)

*Call option available at the end of 5 years (with prior approval of RBI).
s) BOND TRUSTEE TO THE ISSUE:

The Bank has appointed M/s. IDBI Trusteeship Services Ltd., Mumbai, as Bond Trustees to all the above Bond Issues, to safeguard
and to protect the interests of the investors of the Bonds. Address of the Trustees is given below:
IDBI Trusteeship Services Ltd.,

Asian Building, 17 R Kamani Road, Ballard Estate, Fort, MUMBAI-400 001
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TR P SR, ATHIRT Y SR et & Gaftra s quft forarerany ForeR 7 [eR 3R 0T Yol A ) HiaRe gard fer. &
Hrafad B fHT o ¥ | AIRYRS 307 3R ferg 3R 37 1 +ff craw, R Fafifad ud W oof &R gahd 21
I Hra Huie 9idaw fa.
@fe - g3t gemore fafegT, utadt dfre
.1, 79 ST AS I 600 002
B -044- 28460395, aﬁ'\‘f— 28460129: 's:ﬁﬁ : cameo@cameoindia.com
¥ & FefaRad 1 W IRURS! Bt Riwrd F Fuer & faw 3k 376! a1 & fiw o & iy srfaa o e J6y w3l

gfUey NG 9@
e YU Fel, FT Bred, 763 AU AT
3-600 002
MBI : 044-71729791, 28415702, 28889392 ThaHg-044-28585675

é.ﬁﬂ: investor@iobnet.co.in/investorcomp@iobnet.co.in

UHEIHT

T UdeH & Y afeaal gt guiefers Fewie ok M ol sifiert § Tefta urdf aea & udhed ot faumet siuR
grften Hed B oAl Uien Qivfa gRT B ST § |

. 9% & e, sy 3% It onfe & gy § & =M3R Hifd 8, ot fop gHRY IeT3e R Uy B
U 1% Aewayul uref aMe el § f 9 & fedt | $ ¥ 3 Wfupd o » R uRda Rerd 67 uRd
TaGd THId TSt Y | WHR GRT I THT W SR wifafdes / fe=nfd=n /

@ AH T o fFufge Ry SuSt-2/SNEliRy e/ & S gt arfie e amaman &1 urer faar
31RwN/2437/1/2018 fe=ifera- 24.01.2018_%@1?[@@ gl
ST 1992 F URT 15 Tl FAR §F & SW . et (CASIEIemR) F v 34 % g & af 2017-18
¥.2.00 TR 1 U1 IRl &1 7 TfTet IR Sigarert ¥ T sTaaTie IaRaTid RUIE 39 Ruid &1 R &
& HRU I T R ST Y 12.03.2018 Hi T4 T8 TR ¥ BT ITUEE www.iob.in T ST B
o man | DS
W TadS /A / fadt o wifafte witeRY gr &t urfE awel ¥ Ul =g RO i IER R
31.03.2018 B! FHTE S A T8 % ERH Yol SO W%@ﬁwﬁgw
jﬁgﬁawmﬂﬁm;%q?qﬁmmwﬁ Ta. S IS IR nfafafiat o1 dare T8t erar gl

& R RIS % SR aduH & ¥ A U 31E. TSl 3 el qun £t &1 UIiRefE URA WHR gRI
P T fRuifa g, e faaru g wu 3 fear man &:

. TR YfiI® BT RT AR (=, H)
P.4. | qgA™ 3afer
Ja- T

A IR SR, 01.04.2017

1 {3 30.06.2016%! g ag® aify 30.06.2017 182573* 76581* 259154

a1 Fgqd e

2 i 09.2016 & ¥al CaRE] 01.04.2017 239414* 101205* 340619
e ' 30.06.2017

3 ot 3R GIHUIHHR g age ofy 21 '8:581 ; 2624035 249429 2873465
01.04.2017

4 off & AHATA 1A 31032018 2277512 216930 2494442
ot 35 FHR 09.10.2017

5 S CaRE| 31032018 1065933 101517 1167450

*dd d U BT gbTl

YR THR & A% 20.07.2015 & IRUF . 15/1/2011- S.3M.1 F IR §F TR RS FH HI U SIS 8% ¥.20000/-
Yo% Yo d F. 10000/- Ui AT oo & Srarar freht +ft uR o1 aikefie =16t ver &l
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t) Address for Correspondence:

Share transfers, dividend payment and all other investor related activities are attended to and processed at the office of Cameo
Corporate Services Ltd., Registrars & Share Transfer Agents. Shareholders may lodge the transfer deeds and any other documents,
grievances and complaints at their address:
Cameo Corporate Services Ltd.
(Unit-IOB) Subramanian Building, V Floor
No.1 Club House Road, Chennai-600 002
Tel: 044-28460395 Fax: 28460129 email:cameo@cameoindia.com

The Bank has an Investor Relations Cell at its Central Office to handle the complaints and service requirements of the shareholders at
the following address:
Indian Overseas Bank
Investor Relations Cell, Central Office, 763, Anna Salai
Chennai-600 002
Tel: 044-28519654, 71729791, 28415702, Fax : 044-28585675
email: investor@iobnet.co.in / investorcomp@iobnet.co.in

Disclosures

a. Disclosures as to Related Party Transactions of Key Bank has a Whistle Blower Policy and affirmed that no
Managerial Personnel i.e. Whole Time Directors are being personnel has been denied access to the Audit Committee
reviewed on a quarterly basis by the Audit Committee of the as per CVC guidelines and the same is disclosed in our
Board. website.

b. There are no significant related party transactions of the The Bank has complied with all the mandatory requirements
Bank with its directors, management or their relatives etc to the extent provided for in the statutes/guidelines/
that would have potential conflict with the interests of the directives issued from time to time by RBI/Government of
Bank at large. India to the nationalized banks.

c. SEBI vide its Adjudicating Order EAD-2/DSR/ In terms of Regulation 34 of SEBI (LODR), Business
RG/2437/1/2018 dated 24.01.2018 had imposed a penalty Responsibility Report for the year 2017-18 forms part
of Rs.2.00 lakhs on our Bank under Section 15HB of the of this Report and is made available in our Bank’s
SEBI Act 1992. The penalty was imposed due to certain website: www.iob.in
non compliance and the penalty amount was paid on o 1po Non Mandatory requirements have been adopted as
12.03.2018. stated in this report against the relevant items.

Except for the above, no other penalties were imposed or h.  The Bank does not undertake commodity market activities.
strictures passed on us by Stock Exchanges/SEBI /any
statutory authority on any matter related to capital markets - 1he remuneration of MD & CEO and EDs is fixed by the
during the last three years ended 31.03.2018. Government of India. The details of remuneration paid to
the MD & CEO and EDs are detailed below:
Details of Remuneration
S No Name Designation Period Amount (Rs)
Salary PF
1 Mr R Koteeswaran MD & CEO 01.04.2017 182573* 76581* 259154
Superannuated on 30.06.2017
30.06.2016
2 Mr. Atul Agarwal ED 01.04.2017 239414* 101205* 340619
Superannuated on 30.06.2017
30.09.2016
3 Mr R Subramaniakumar MD & CEO 01.04.2017 - 2624035 249429 2873465
31.03.2018
4 Mr K Swaminathan ED 01.04.2017 - 2277512 216930 2494442
31.03.2018
5 Mr Ajay Kumar ED 09.10.2017 - 1065933 101517 1167450
Srivastava 31.03.2018

*Arrears of Salary and PF
The Bank does not pay any remuneration to the non executive directors except sitting fee fixed by Government of India which is
Rs.20,000/- per Board Meeting and Rs.10,000/- per Committee Meeting in terms of GOI Circular No.15/1/2011- BO.1 dated 20.07.2015.
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¥ JAEasiElemR) & g 17 (8) & AR WEaft 3R
Ao sl &1 FHUE S $ PR ded &) Iy foar w3
3R wep U 39 RUIE & a1y IJau &

T I8! (TASNSIIR) & faf o 34 & Jedf & av 2017-18 &
foru o ¥ BIURe e W Iufe Sy awr e §
T U3 U1 o 7T B 3R g 39 Rulé & 9y Srgeifia g |

TH S Bt arHiE faavor ifa 59 Raré o1 fewa § ud a8 s ot
IS www.iob.in TR IUTY &

T et & fore uRfed srfeal &1 AR §& @t deuge
www.iob.in tIT%'EITTITIT%r

~ &

The Certificate of CEO and CFO in accordance with
Regulation 17(8) of SEBI (LODR) has been submitted to the
Board of Directors of the Bank and a copy is attached to
this report.

l. In terms of Regulation 34 of SEBI (LODR), a certificate
has been obtained from the Statutory Central Auditors on
corporate governance in the Bank for the year 2017-18 and
the same is annexed to this report.

m. The Dividend Distribution Policy of the Bank forms part
of this Report and is available on the Bank’s website at
www.iob.in

n. Details of familiarization programmes for Directors have

. R-afRr=me® arﬁ&rr‘é been given on the Bank’s website at www.iob.in
B. NON MANDATORY REQUIREMENTS:
R-sRR=mes :
. & gRI 3UATS TS Non Mandatory Our Adoption
& Requirements
f drs, & i}gﬁggm YRd WHR §RT 3fFdd R- The Board — Maintenance | Bank has not provided office for
T e SR Friue® ey & Fgfad T8t of an office by a non | the non-executive Chairman
W ? PRI executive Chairman at
the company’s expense
. faxia aRoms de@rge R yelkia
AWYRS] b DR T o 3| Shareholders Rights The financial results are displayed
in our website.
2017-18 &} daoen fogofy & Audit Qualification The Audit Reports for the year
siifse 3 éf Wﬂlﬁmﬁ@ﬁ%l 2017-18 do not contain qualified
’ remarks.
TdSRS &3 F Shl & e 3R Separate post  of | The post of Chairman and
Uy AP & g B URd TRPR Chairman and CEO Managing Director of Public
TRI Th IR-BAGR 3reger § gieT Sector Banks has been bifurcated
el 9 WIS & AT | T § Al S 1 gut Aifa g by the Government of India into a
g foor o1 9% iR s PUEAINED non-executive Chairman to give an
PR Yay e iR g overall policy direction to the Bank
¥ & vl srf &) AR and a full time executive Managing
R IF| Director & CEO to oversee the day
- - to day functioning of the Bank.
]ig H’ﬁ% e S G ; c ﬁ&” Internal Auditor The Bank has its own Internal
3R aQTsies &;U?[T W # s ¥ Audit/Inspection and their reports
& S &”f % Y are periodically placed to the Audit
d I Committee for review.
Fd I S Hed o iR
For and on behalf of the Board of Directors
EE) (3R, GIHUGHHAR)  Chennai (R. Subramaniakumar)
29.05.2018 Uay R 7 e SRiUTad SRt 29.05.2018 Managing Director & CEO
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T 2017-18 % AT FHIURE TaE fowere: Fovres HSe s Rule & e

ANNEXURE TO REPORT OF THE BOARD OF DIRECTORS ON CORPORATE GOVERNANCE FOR THE YEAR 2017-18
TR9TeRt T SftaT U= DIRECTORS PROFILE

1. ot & T I
A

g9 oA fafd 64 ad- 19.11.1953

1. Shri. T C A Ranganathan
Chairman

TR Aap R 3

Age and Date of Birth: 64 years - 19.11.1953

fAgfad &1 fafy 16.02.2017

Qualification: MA (Economics)

A o Bt gy fafy
15.02.2020

Date of Appointment: 16.02.2017

Date of expiry of the current term: 15.02.2020

3qua
Id T i |, fGcd! W@d 3 SHFAHE d Hdd/
HIdP IR B3 P Ui &t & A T T BT 39 I8f b1 SfhTT
HT B

off & Tt T TR BRa¥ 2010 ¥ AR 2013 & SR fgH
¥ § diua & wu 7 o fHan ufRy 56 & ey &
FUH, J URD WHR & $ 33 ugal ol fF 81 a3y
Tgad MUR g Fa< BRA, 34T |

H AR TIART T 3 HRAR B LI3ATT HRAT Te s
P T IR YR/ W1 e & U § o ST
BT B F T WY SR fh1, praRe fam, Fa=r o
&=t & ot ol fopan ok e uel R e fomam:

-2009-2010 & GRM RT §F 3 NHTR 7 SR & yay
o= ¥ 3@

- 2007-2009 ¥ GRM R §& AT 31 & T [ET Ueyd
¥ wu 8w fora

- 2005-2007 & GRM ¥c d& Hh ISA & T SRR
ISR & F0 § BT fvan

- 2004-05 ¥ SR IR HRd H Hel Usysd 3R g druRke
BS99 Sy & U H H fHar

- 2001-2004 & SR TH3TE Hiied Arbe faftes & aky
139 URrSe vd A Efear 8 & & u § o o |

- @ 2000-2001 % ERF T8 ddh-1d & YHRY 3R Y&t Ugd
H URacH og YR W §& gRT R Tt o 4
& 9eW & ¥0 § Bl

- g9 1997-1999 & SRM =g Tdd Bl i &, URAIT
ReIF H 7S

- a9 1995-1997 &% ERM HRAN W< 9% & &I USUD (
U3yt IR F U B HRiRd

Experience:

Shri T. C. A. Ranganathan has over 39 years of
banking experience after completing his graduation/
post-graduation in Economics from St. Stephen’s
College, Delhi School of Economics.

Shri T. C. A. Ranganathan served as the Chairman
and Managing Director of Export-Import Bank of India
from February 2010 to November 2013. As Chairman
of Exim Bank, he had been a member of several
Government of India overseas initiatives such as
Indo-South Africa CEO Forum, Indo-Africa Business
Council, Indo-Myanmar Joint Trade and Investment
Forum etc.

Shri T C A Ranganathan started his career with State
Bank of India wherein he had diverse assignments in
International Banking, Investment Banking, Corporate
Finance and Consultancy, in addition to Domestic
Banking as Branch Head/ Branch Controller and also
held the following positions :

- Managing Director of State Bank of Bikaner & Jaipur
from 2009-2010.

- Chief General Manager of State Bank of India from
2007-2009

- Chief Executive Officer of State Bank of India from
2005-2007

- General Manager and Head of the Mid Corporate
Regional Office for North India (2004-05)

- Senior Vice President and North India Head of SBI
Capital Markets Ltd. (2001-2004)

- Member of Technology Planning Group set up by
SBI for introducing new technology and change
management initiatives (2000-2001)

- Head of Credit Appraisal Cell of the newly formed
Commercial Network, State Bank of India, New
Delhi (1997-1999)

- Regional Manager of SBI (Western Rajasthan)
(1995-1997).
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I9% qd & SRIPH SfgHal H I (THsiteng , qfErs) § ugan
YR qifofeass dfd afare &1 gURY |, 1 3T,
3npiT @ TR # fafie Tueters Serel § 98 # uarid
Te, SIS Qe B
A B 9 SIS ST (T gASIUl WeH) § "o g &
Y-y LTS /A0S /TS Rua /23T SR offts
A & T & TRT Fuifae & w0 B 1 37 & SraraT
A YT SNMYIRA SRR TR 3 -8 T g
9 3R T SR TR g9 & Iy ot Yew 71 59 Sfafkad
I ST IR/ TR oo Taieh qel fafirat snfife
MR- U3 Ud HrsiHl & iy ford §1
P U o Bt ! JeReRar el 8|
3 PSR
ft & I T I Y Hed & IR FferRt T §:

T, ST3UAUHTY ARCSH ShREERR HU! faffics

ot THesEy fafties

I, SRUTA UTgh IAIG ferfies

8. 3ifvde safdes fafics

2. ot IR YEHUEHUR

ey R vg Wisan
29.09.2016 I HRAUTD (HERH & 7Y H HAYR JHTAT|
3% 11.11.2016 T f&Ai® 10.02.2017 I dF A Bt 31afy
% foru ud faqies 28.02.2017 9 ifafkad = 7R & 3rafy

& forT geiy Fe=Ie 9 g1 Hriure® SieRl &1 sifaRed
THR i1 T4

05.05.2017 ¥ THS! 9 HISl & Ug R g

31y 3 5 fafy 59 @y - 15.06.1959

i - steasd, dusrgsrsd, dueR fag & uRe Igue
e, Hiemsuan, Wemuaed

fgfaa 1 fafy 29.09.2016 FSt & U H)
05.05.2017 (TAS! § WSl & T4 H)

A e Pt Ity fafy 30.06.2019

3quq

TSNS H S & gd 22 THGRT 2016 T d 33T d& &
FHRIus AR 31 a7 6 & FrieR! Fews & =u
o 98 GaR], THTHUHS 3R 30 a1 afiédhe o YURY
F I AR IRacH a1 & Agaygul YT Ay e
U IS} SR Jarelt F Wiy fforea s ufvad #
Teayuf YT AU | Eemd & off 3R, TI.HHR Uee
AFA §F F A gU SR A ¥t 9 Sifie 99T ab
et B foaT| USTE AT S & 301 BrieTd P GRM,
g TSR 1AM F Y §F & HR SfehT1 Hrafag iR
Mt Ugalt &1 Ada b, 3R TE3MR, Jhferes 9,
TN, Ga, THUHUHS, T8 rauiie ugdl § gRacH
3T, 3AfE & § uRad= Snam- "rTfa” &7 g faar |

His earlier International experiences include starting
the first Indian Commercial Banking operations in
China (SBI Shanghai) and Board positions in various
SBI subsidiaries in North America, Africa and Asia.

Currently, he is associated with ITC Geneva (a UNDP
organization) as also 2 US based international
consultancy organizatons - M/s. Gerson Lehman
Group and M/s. Bower Asia Group apart from
working as an arbitrator through the panels of NSE/BSE/
NCDEX/Indian Council of Arbitration in addition to
contributing columns in various economic newspapers
and magazines on issues relating to international
trade/ domestic economy.

He does not hold any shares of the Bank.
Other Directorships:

Shri T C A Ranganathan is an independent non
executive Director on the boards of :

a) ILFS Maritime Infrastructure Company Ltd.

b) SIS Ltd.

c) RAL Consumer Products Ltd.

d) Orient Electric Limited

2. Shri R Subramaniakumar
Managing Director & CEO

Appointed as Executive Director with effect from
29.09.2016

Entrusted with the Additional charge of MD & CEOQ for a
period of 3 months from 11.11.2016 to 10.02.2017 and
for a period of another 3 months from 28.02.2017.

Appointed as MD & CEO w.e.f. 05.05.2017

Age and Date of Birth: 59 Years — 15.06.1959

Qualification: B.Sc., CAIIB, Post Graduate Diploma in
Computer Science, CISA, CISM

Date of Appointment: 29.09.2016 (as ED) /
05.05.2017 (as MD & CEO)

Date of expiry of the current term: 30.06.2019

Experience:

Prior to joining I0B, Shri. R. Subramaniakumar was
Executive Director of Indian Bank since 22" January
2016. As Executive Director of Indian Bank, he was
instrumental in bringing the business transformation with
introduction of Retail, MSME & other business verticals.
He spearheaded Digital Banking transformation with new
products & services. Earlier, Shri. R. S. Kumar joined
Punjab National Bank and served for more than three
decades. During his stint in Punjab National Bank, he
lead the core banking implementation and technology
initiatives of the Bank, along with BPR exercise, and lead
the “Pragati” — transformation exercise across HR, Alternate
Channel, Technology, Retail, MSME, New Business Initiatives,
etc.
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a8 Y & "g UIee” & S 7 91 eI theal # s
BT P SR faftrs sraaiie afideal § o fear @
3R 1Y g g dieat B 3o HRfeTa & GRE 3Ed
TE & 0 # ft v ok affwa § &2 iftFg S
Y O fhu g1 I g SRR Weey Argd
P B3 AT I gRT TR T | 3TF 1Y & oA
THaME Ared d Ht 3rg=1 aieM fean

Ug A1 faepT 1 681 I6d §UIT I B3 U6 a1 gl
UEd ForaH “ITe® Ugd” Bt YRON &1 YHRY B P ATl
fest & Judh Fg &) RO BT |

TH SR B gU, IR Wit g faxita wHmae fawas
faftyd emgdit qur srgSlemad gfbfaat # g faan
3R I W H1S TUT AISH! TELH K Sgd I & BR
TR Y| 9 ISR, §eTaTE quT HIRS TRRremr s,
T H A Toprg 3130 36 99 & SfbT SRR A I

faftrr ugi wR 3R faftrer & o & fopar |

He was on the Board of “Druk PNB”, Bhutan. He has
experience across various business verticals and also served
as Zonal Head during his tenure at PNB and introduced
many innovative banking solutions across the verticals. His
innovative RRB CBS model was adopted by many other
banks. He also championed the FI model.

As part of customer service enhancement exercise, he
established the contact centre practice in PNB apart from
introducing many Customer Service enhancing initiatives
including "Customer First' concept.

Being a techno Banker, he contributed in various IBA & IDRBT
committees on technology & Fl and was core member of the
Smart Card and Micro ATM Standards Committee. He was
a guest faculty at IDRBT, Hyderabad and RBI Staff Training
College, Chennai. He has worked in various positions and
geographies during his career spanning 36 years in the
industry.

He does not hold any shares in our Bank

Other Directorships: Nil

3. Shri K Swaminathan
Executive Director

Age and Date of Birth: 55 Years — 30.07.1962

Qualification: B.Com., CAIIB, C.FA. AICWA

Date of Appointment: 17.02.2017

I U S B 3B YRy TeT 1.

3= FGRIdT -

3. 8t & WA

prduTa® e

31g 9 & fdfy 55 99 - 30.07.1962

g s, HLZ S, YUHT USgHssyy
fAgfad &t fafy 17.02.2017

A < &Y gHIf fafy 16.02.2020

3qYq

ot & WU 3 10.06.1985 Y 3 ufatemei= siftrerl &
wU H o H 21fhel gu aun sfht & qut sl w1 g g
3FH UT R g HIRA o faftret aredion ref- <redt / e
/IR Hrtadl § S fhdr| 39T giT- &1 8§ of IR
o} T HRIBTE e

3 g &Y UeYh & U H Y  SeRISIE & b YW I8
b & | HET Uech P U H 37! UeTelfa 01.09.2014 B1 g
3R I PIURE HUT GAEE fqUET 1 firg HiaRe faum
& TS & w0 § HEg SR § o1 foar Tl

B Fewe & ¥ F udHd g1 & gd S Tel
TSP b dR W Hos 3d O 07 &7 Wite € & St
TG & &9 § ST B | Toran il 8 guR, e &1
HH FBRAT, oI S Bt I, Teh fSaAge W AR
3, ST 3 ATl 3 & I v UoleT B

3 U §& & 1300 Sl AR B

Date of expiry of the current term: 16.02.2020

Experience:

Shri K Swaminathan joined the Bank on 10.6.1985 as
Probationary Officer at Chennai and worked at various
Branches under different capacities in Rural/Semi urban
and urban Branches/administrative offices pan India
gaining rich experience and knowledge in all domain of
Banking. He also had a four year stint in Hongkong.

Shri K Swaminathan headed Madurai and Hyderabad
Regions as Chief Regional Manager and contributed
significantly for the development of the Bank. He was
elevated as General Manager on 1.9.2014 and posted
to Central Office as GM of Corporate Debt Restructuring
Department and Mid Corporate Department.

Before his elevation as Executive Director, he was
heading Mumbai Zone, comprising of 7 western Regions.
Improving quality assets, minimizing TAT, recovering Non
Performing Assets and targeting customer delight are his
main agenda for the days to come.

He holds 1300 equity shares of the Bank.

3 eIl YA

Other Directorships: Nil

(H
o
a




%

&

4. Shri Ajay Kumar Srivastava
Executive Director

@
4. $ft 319 PUR Hraread
PriuTa® fAeRre
3mg 9 &= fafd 50 @ - 15.10.1967
T o TR (3HTR), WS smsst Ui 1

Age and Date of Birth: 50 Years — 15.10.1967

fgfda @1 fafy 09.10.2017

Qualification: B.Sc (Hons), CAIIB Part |

AT o ) ATt fafd 08.10.2020

Date of Appointment: 09.10.2017

Date of expiry of the current term: 08.10.2020

3gya

ot oo FUR Hlarad A 09.10.2017 H FRIUTAS IS &
0 H SRR U5 {511 39% Ud 3 SATETEIE o & Wit
TR Uaed - faedt & ©U 8§ Hrikd |

I AT BRI B LA 1991 H ARG Sb o
ufkatenehs St & U & B} 3R 3o 27 99 & §fh
FHRR T IEH 3 & faftrg urtt forrd wies ok wRmafe
Pty a8, H fafs emaret & o faan 3 o fagry
PG 3R TEHR IR & e Wi HT I eva §
T I IR U, ToR1d T4 faeeh & §9 9 Heayul &= &
AT FHRA FT 3T U g1 IBI YHRIHD IRIATHS 3R
Al URad S § Heaq e P § IR 6 A
faftr aféaa 1 Aga FA Y P ¢ Ugal B YURY fomar
glﬁmﬁwaﬁﬁsﬁﬁwmﬁuﬁrmmm
|

ITF U ¥ B 3fEet R T8 5l

Experience:

Shri Ajay Kumar Srivastava has assumed Office
as Executive Director of Indian Overseas Bank on
9" October 2017. Prior to this he was working as Field
General Manager- Delhi with Allahabad Bank.

He started his banking career as Probationary Officer
in 1991 with Allahabad Bank and during his banking
career spanning over 27 years, he has worked in various
capacities in different parts of the country which include
Field as well as Administrative Offices. He is an astute and
hardcore banker with vast field level experience and has
the distinction of having successfully led the largest and
most critical areas of Uttar Pradesh, Gujarat and Delhi.
He has been instrumental in bringing positive structural
and cultural changes and took many new initiatives while
heading different verticals in the field. Mr Srivastava has
undergone some very prestigious training programmes
both in India and abroad.

He does not hold any shares in our Bank.
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Other Directorships: Nil

5. gt Tt vef Aoy
IR At fAgwre

5. Ms Annie George Mathew
Gol Nominee

Mg @ S Al 54 a9 - 21.10.1963

Age and Date of Birth: 54 years - 21.10.1963

it fag@ & Tagesh

Qualification: M. Sc.,

fgfda @1 fafy 22.07.2016

Date of Appointment: 22.07.2016

gaAE < P gEfl faff YRd WeR & T
T qPH

Date of expiry of the current term: Until further orders
from Government of India

Experience:
A Ms.Annie George Mathew is presently the Joint Secretary,
3t oA & =g faumT, YR RER & Ggad 9l § Department of Expenditure, Government of India.
I U S Pt 3t AaRRRar e B She does not hold any equity shares of the Bank
3 gz A Other Directorships: Nil
6. i @ dg 6. Shri. Nirmal Chand
YR frord s& &1 it ez RBI Nominee

Ao fafy 57af- 31.01.1961

Age and Date of Birth: 57 years - 31.01.1961

T : G TAYfIee &) |WiaeRR, THdi g
RIEEIECIES]

Qualification:

Post Graduate from Punjab University, M.B.A. , CAIIB

fgfda &1 faf 13.03.2014

IIAH <H ) I fAf HRd AR & AT MW dh

Date of Appointment: 13.03.2014

Date of expiry of the current term: Until further orders
from Government of India
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Experience:

Shri Nirmal Chand joined Reserve Bank of India in 1986.
He has held several positions in RBI's various Offices.
He has earlier worked in RBI's Central Office at Mumbai
as well as other Regional Offices at Kolkata, Jaipur,
New Delhi and Raipur in the departments of Banking
Supervision, Non-Banking Supervision, Currency
Management and Payment Systems. Shri Nirmal Chand
was the Regional Director of Reserve Bank of India,
Thiruvananthapuram having jurisdiction over State of
Kerala and Union Territory of Lakshadweep. Later he was
the Regional Director of RBI, Chandigarh. Now he has
been transferred to Mumbai as CGM.

J9P U §b Bt 3fd] JRYUR T8 g1 He does not hold any shares of our Bank
amﬁ%.ﬂwszp:[ Other Directorships: Nil
_ _ 7. Shri Sanjay Rungta,
7. i Forg el Shareholder Director
ARURP exH

31y 3 o fafy 52 99 -26.01.1966

Age and Date of Birth: 52 Years — 26.01.1966

Al S HH , Th. .U, Th.LUh Ol

Qualification: B Com., F.C.A., FA.F.P.

fAgfda @1 fafy 08.12.2017

Date of Appointment: 08.12.2017

IAAH 1 &) gHIf fafy 07.12.2020

Date of expiry of the current term: 07.12.2020

U

ot Torg $1er 7 o fayfaare ¥ st fear siR arc s
AP HF TUA B FIW 8, I8 17T, i g Hr- RafRor
TUT FrASi(-eb/ UTgde S & 1T T e b1 28 auf 3
BT Y4 §1 3 A Ty, dh$ver vd THiRk@ey & aky vey
UIER § 1Y B d STHB T STTed S Ygeg g 9y Tergerdt
T i udR Bl

it ST feraren SR fRearfemra &S 3ith SfEar (srSdistarg)
F Y Usiipd ATy IR (s B1 o dorr FTer
3Teiuang gRT A R Hogert” & 0-a & Ifa § iR
Ie fafte die waf @) R awdten ot 81 S s &
TR & 3T ged 3IHd b 3[Tal Iei- B UIZde g
BRI ST 1 fafs UpR § damaien fbar g1

farra 28 auf # 3% gRT d& @) Arareft § At yHR &t
oRaT TRt S fafta eriafke Afeor, Tuife oRar odtan
, ifafires aRaT odter wd e orar udlen | urufive wfauyfaat
BT eI , Aol & & db B iR J T BIUNE I,
IUREGATST BT YaeH 3R Tgford Iraur sva-, gafe fear
1 @1 B | YR Rord §% & HiEtem

P F Aqd FTRM =M F SEiem fpafafy & dgd 98
IYRGareit g FUfes oram udiers & w0 H fFgad fpu M 8
I8 YR 3R fae=il # o U J gE1 Bt ¥ 37 ARy
feaaedt §fdh, faa, TRt 8 ok wmifoie & onfe A §1

3% U §F F 600 el AW Bl

Experience:

Shri Sanjay Rungta from Mumbai has done B.Com
from Rajasthan University and is a practicing Chartered
Accountant with more than 28 years of experience in
Banking, Finance & Taxation and has been working for
the Public/Private sector Banks. He is a Senior Managing
Partner of M/s. S. P Rungta & Associates, Chartered
Accountants. He is also a partner in DMKH Insolvency
Resolution Services LLP.

Shri Rungta is a ‘Registered Insolvency Professional’ (IP)
with ‘Insolvency & Bankruptcy Board of India’(IBBI). He
is also on the panel of “Peer Reviewers” nominated by
the ICAl and has also conducted peer reviews of various
CA firms in accordance with the ICAI regulations in the
last few years. Apart from vast experience of audits of
banking industry, he has also handled various types
of assignments of many private and public sector
corporations, insurance companies, central cooperative
societies, government companies.

In the last 28 years he has conducted various kinds
of audits of the Bank's Branches like regular internal
inspection, Concurrent Audit, Statutory Audit and having
conducted stock audit, valuation of primary securities,
due diligence and monitoring of large corporate
domestic borrowers on behalf of Public Sector Banks.
He was also appointed as concurrent auditor of large
borrowers under the CDR mechanism by the Monitoring
Institution under CDR cell of RBI.

He has widely travelled in India and abroad. His special
interests are Banking, Finance, Cooperative Sector and
Social Work etc.

He holds 600 shares of our Bank.

3= GRSl

Other Directorships: Nil
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8. M&Hy 8. Shri K Raghu
T AETER FReme Chartered Accountant Director
g g o fafd 52 af - 09.10.1965 Age and Date of Birth: 52 Years — 09.10.1965
ROl SihbiH d THOIY Qualification: B.Com., FCA
ﬁ'ﬁ% 31 [df 26.07.2016 Date of Appointment: 26.07.2016
A TH 1 GG fafd 25.07.2019 Date of expiry of the current term: 25.07.2019
GF;[‘l-ﬁ Experience:

W 3P IIee Ppdec & bal 96 & CA K. Raghu is a Fellow member of the Institute of

ﬁ%zeaﬁﬁ&ﬁ%mmm eﬁw% IR FIGT .
IS APISec, TAR P IRT TR g

T FHIG A T 2014-15 T SHIHL 3 AIC S BT b

3ee & &g o
FATET & oI & ©0 o

H1d foar a1 2007 ¥ 2016 B SRE ST
P foa|

I & 3 g & 9w & w0 § $1kd
- T IS 3T $eRARHA B T BIEccy- i,
- g ufsis S/prdcey offs offeferar dur g

RIS 3B AICS BT Y S ST TS Yol S
& T Ja=

v F3g A faft o TRIFT 3R Wt it o sk
msﬁﬁ?ﬁw%:-
- i1 fame Td ATy WieRr (8RS & oIS &

B

- ORI AT o TP FeAHR WA, Tkrar vd AfRifthe
JBHIICC P HIh SR & Ta™
éaﬁmqw@mwwﬁaéawﬁr%mﬁm%
foIT S WRig dare qidfd

- PIIRE UG, HIARE FTHG ITREIG 3R HIURE

AW & 3 UgGSN & &F § HIURC HHGl & HAd
BRI e FRIGRI g & Fexd

_ SRR R S it RIEIRE 1 TR 18

3 ST IR TAEHR THTd & T

Fled B TEIUHY! & &= FRE Ififa & vew
wrdefe fad g Hifd & W Hifa ot g e
& go

U PR Bl T §IS B! ST U PR IARDR
giAfa 3R &g Ue HR gaeeR) Ifd & Jew
YRA & e 3R HeTeRdl Wiedh & Hrafad gRI
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&% 9 I 3 T G Tl gRT M RS AT A
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PIURE Al & HATI gRT Tdd HIURE HAHAT TR
YRA Ib (F81- ) TG B & I

wrdwifes fa g Hfifd & wg Hifa B yrafe Ren
& e U TR B HAIT dIs DI Harg e IR
JaehR IiAfd iR &= T B gagaRt afifa
& qo

BHIART I 7 M BIISYA BT WHR AfHfa
& el

TP U b Bt 3ol JeReTRar el 8

Chartered Accountants of India with more than 26 years of
professional standing and is the senior partner of K. Raghu
& Co., Chartered Accountants, Bangalore.

CA K. Raghu served as the President of the Institute of
Chartered Accountants of India during 2014-15 and as a
member of the Central Council for a period of 9 years from
2007 to 2016.

He is currently a Member of the following:

The Board of International Federation of Accountants —
New York.

Honorary Member of the Certified Public Accountants
of Australia and The Institute of Chartered Accountants
of Australia and New Zealand.

CA K. Raghu has served in various other Institutions and
Government Committees as under:

Member of the Board of Insurance Regulatory and
Development Authority (IRDA)

Member of the Confederation of Asia and Pacific
Accountants, National Advisory Committee on
Accounting Standards

Member of the High level Steering Committee for
Implementation of XBRL based data submission by
Banks.

Member of the Working Group constituted by the
Ministry of Corporate Affairs in the areas of Corporate
Governance, Corporate Social Responsibility and other
aspects of Corporate Affairs

Member of the Advisory Committee on Mutual Funds of
Securities and Exchange Board of India.

Member of the Regional Monitoring Committee of
NBFCs in Karnataka.

Member of the Audit Advisory Board constituted by the
Office of the Comptroller & Auditor General of India.
Member of the Government Accounting Standards
Advisory Board (GASAB) for Union and the States
constituted by C&AG.

Member of the India-UK (Indo-UK) Task Force on
Corporate Affairs constituted by the Ministry of
Corporate Affairs.

Member of the Governing Body of the National Institute
of Public Finance and Policy.

Member of the Central Direct Taxes Advisory Committee
(CDTAC) of Central Board of Direct Taxes and on
Regional Direct Taxes Advisory Committee (RDTAC).
Member of the Governing Council of National
Foundation for Corporate Governance (NFCG).

He does not hold any shares of our Bank.

3 FAGxrepar g

Other Directorships: Nil
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9. Shri Vishnukumar Bansal
Additional Director

3 T o fafd 64 a9 - 06.09.1953

Age and Date of Birth: 64 Years — 06.09.1953

TR Ie! AFTHR

Qualification: CA

fgfda @1 fafy 08.08.2016

Date of Appointment: 08.08.2016

IAA H ] IHI fafy 07.08.2018

Date of expiry of the current term: 07.08.2018
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Experience:

Shri. Vishnukumar Bansal, is one of India’s most experienced
investment bankers with around 41 years of overall work
experience.

Shri. Vishnukumar Bansal currently serves as the Chairman
of Morgan Stanley’s Investment Banking Division in
Mumbai, India. Under his Chairmanship, Morgan Stanley is
one of the top ranked Investment Banks both in Advisory
and Equity Capital market transactions in India. On a day-
to-day basis, Shri. Bansal brings forth his experience and
in-depth understanding of Indian institutional finance and
provides strategic advice to corporations on structuring
their capital requirements and M&A strategy. He has helped
to raise substantial amount of equity and debt capital for
Indian clients from domestic and global investors. He works
with global clients in framing their inbound interest into India
in core growth sectors like infrastructure, power, banking,
technology and healthcare, etc.

He also works with Indian clients to help expand into other
global markets by acquiring mineral assets such as coal,
oil & gas, cement, chemicals and general industrials. Shri.
Vishnukumar Bansal helps to raise growth capital for Indian
Corporates from financial sponsors/ sovereign wealth
funds. Also, works closely with financial sponsors in helping
identify high growth investment opportunities across various
sectors while developing appropriate exit strategies for
them. He has contributed significantly in bringing out new
regulations like InvIT/ REIT recently announced by SEBI for

the development of infrastructure /real estate sector which
will also help in churning out debt exposures of the Indian
banking system.

Shri. Vishnukumar Bansal joined the Investment Banking
Division of Morgan Stanley in 2007. Prior to Morgan Stanley,
he was the Managing Director at JM Morgan Stanley
(Morgan Stanley’s erstwhile joint venture) since 1999.
Earlier, he was the President of JM Financial since 1994.
Prior to JM Financial, Shri. Bansal worked with Indian Oil
Corporation (sole canalizing agent for India’s oil needs) for
18 years, most recently as the Chief of International Finance
where he handled India’s oil imports worth over US$ 10
billion a year and worked with global banks for financing
the same.

He was the Chairman of the Association of Merchant
Bankers of India and assisted in drafting key financial and
capital markets policies. He has been the Co-Chairman of
the Capital Markets Committee of the Bombay Chamber of

Commerce. He was also one of the longest serving members
of the SEBI Primary Markets Advisory Committee and a
member of the SEBI Corporate Governance committee.
Currently, he is co-chairman of National Capital Market
Committee of Assocham. He has closely worked with
Government of India on its multi-billion dollar disinvestment
programs.

He does not hold any shares of our Bank.

Other Directorships: Nil
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fAgfad 1 fafd 08.12.2017

A o &) gAIftd fafy 07.12.2020
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10. Shri Navin Prakash Sinha
Shareholder Director

Age and Date of Birth: 55 years 15.10.1962

Qualification: BA (Hons) Economics
Licenciate of Insurance Institute of India

Date of Appointment: 08.12.2017

Date of expiry of the current term: 07.12.2020

Experience:

Shri Navin Prakash Sinha has vast experience in the field of

Financial Product Marketing, Human Resource Management

and Labour laws especially related to Pension, Gratuity, and

other Employees’ benefits.

Financial Product Marketing:

* As a Sr. Divisional Manager (In-Charge) of Hazaribagh,
Patna and Hyderabad Division, he was responsible for
monitoring and controlling both marketing and servicing
activities of all branches under these Divisions for
achieving targeted performance.

* As a Regional Manager (Marketing), he was responsible
for developing and implementing Marketing strategies of
the Zone, Supervising marketing activities under Zone.

* As a Chief (P&GS), he was involved in investment of Group
portfolio which included daily monitoring of Financial
Markets.

Human Resource Management:

* As a Regional Manager (P&IR), he was responsible for
human resource management of the zone involving
promotion and placement of officers.

* As an additional Director and Director ZTC, Gurgaon, he
was responsible for training of all officers & employees
of Northern zone and develop it as a learning centre of
excellence. Labour laws especially related to Pension
,Gratuity, and other employees’ benefits:

* As a Chief (P&GS), he was responsible for marketing
and administration of Pension & Group Insurance vertical
from Corporate Office.

Post held in LIC at Present/Past

* Director (Zonal Training Centre), from

October,2017 till date

Gurgaon

* Additional Director (Zonal Training Centre), Gurgaon from
April, 2017 to September, 2017

* Chief (Pension & Group Superannuation Schemes),
Central Office, Mumbai from April, 2015 to April,2017

* Regional Manager (Marketing), South Central Zone,
Hyderabad from April, 2012 to April, 2015

* Regional Manager(Personnel & Industrial Relations),
Southern Zone, Chennai from April, 2011 to April , 2012
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11. St TU.T . ARIOT
3o WX iftrpive fewre

3mg a5 fafy 68 I 29.09.1950

qrgar o Tt (3
HfeaiTd gse_ @
3N Jay H Wde R , Taues! (&HR)

* National Relationship Manager, Chennai from July, 2010
to April, 2011
* Chief Manager, Mauritius from August, 2007 to July, 2010

» Sr. Divisional Manager (In-charge) of Hyderabad from
May, 2006 to August, 2007

» Sr. Divisional Manager (In-charge) of Patna Division from
May, 2004 to May, 2006

* Sr. Divisional Manager (In-charge) of Hazaribagh Division
from May, 2002 to May, 2004.

He holds 100 shares of our Bank
Other Directorships - Nil

11. Shri S.A.Narayan
Part-time Non-Official Director

Age and Date of Birth: 68 years 29.09.1950

Qualification: B.Sc. (Hons.)
M.A. in Personnel Management &
Industrial Relations, LLB (Gen.)

Date of Appointment: 27.12.2017

fgfea &1 fafy 27.12.2017

gaH < Bt gEIfed fafd 26.12.2020
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Date of expiry of the current term: 26.12.2020

Experience:

Shri S A Narayan has served in various institutions as under:

* Director (HR) on the Board of BPCL — from June 1998 - till
June 2008.

* Chairman of Petronet India Ltd from 2007 till June 2008.

» Chairman of Petronet Cochin-Coimbatore-Karur Ltd. 2007
till June 2008.

* Director on the Board of Numaligarh Refinery Ltd. for 6
years

* Director on the Board of Bharat Shell Ltd. for 2 years.

* Director on the Board of Kochi Refineries Ltd. for 5 years
until its merger with BPCL.

e Chairman on the HR/IR Committee of Employers'
Federation of India for 2 years.

* Founder Member of the Governing Council of Petroleum
Federation of India.

* Member of the Management Committee of Petroleum
India International for a decade.

* Member of the Expert Committee on HRD of ASSOCHAM
for 2 years.

* Member of the Academic Council of University of
Petroleum & Energy Studies, Dehra Dun.

Shri S A Narayan has vast experience in the following fields:

* Asseniorindustry Director, significantly influenced industry
policies, practices related to compensation, benefits, IR
policies, CSR, Hindi Implementation etc.

* Spear-headed the professional and progressive HR
practices resulting in awards as ‘Best Employer’ and
‘Great Place to Work’ for successive years.

* Held additional charge as Marketing Director and Chief
Vigilance Officer.

* Directly in-charge of Anti-adulteration Cell for monitoring
fuel quality at petrol Pumps

He does not hold any shares of our Bank

Other Directorships - Nil
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DECLARATION

This is to confirm that the Bank has laid down a code of
conduct for all the Board Members and Senior Management
(i.e., General Managers) of the Bank and the said code is
posted on the website of the Bank. The Board Members and
Senior Management have affirmed compliance with the Code
of Conduct.

For Indian Overseas Bank

R Subramaniakumar
Managing Director & CEO

Chennai
Date: 29.05.2018

To
The Board of Directors
Indian Overseas Bank

Financial Statements of the Bank for the 12 months ended
31.03.2018

CEO/CFO Certification as per Regulation 17(8) of SEBI
(Listing Obligations and Disclosure Requirements)
Regulations, 2015 (LODR)

In terms of Regulation 17(8) of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 (LODR), we
certify that:

A. We have reviewed the financial statements and the cash
flow statement for the year and to the best of our knowledge
and belief:

i. These statements do not contain any materially
untrue statement or omit any material fact or
contain statements that might be misleading;

i. These statements together present a true and fair
view of the Bank’s affairs and are in compliance
with existing accounting standards, applicable
laws and regulations.

B. There are, to the best of our knowledge and belief, no
transactions entered into by the Bank during the year which are
fraudulent, illegal or violative of the Bank’s Code of Conduct.

C. We accept responsibility for establishing and maintaining
internal controls for financial reporting and that we have
evaluated the effectiveness of internal control systems of the
Bank pertaining to financial reporting and we have disclosed
to the auditors and the Audit Committee, deficiencies in the
design or operation of such internal controls, if any, of which
we are aware and the steps we have taken or propose to take
to rectify these deficiencies.

D. We have indicated to the auditors and the Audit Committee
i. Significant changes in internal control over financial
reporting during the year;
ii. Significant changes in accounting policies during
the year and the same have been disclosed in the
notes to the financial statements; and

iii. Instances of significant fraud of which we have
become aware and the involvement therein, if
any, of the management or an employee having a
significant role in the Bank’s internal control system
over financial reporting.

C Haridas
General Manager & CFO

R Subramaniakumar
Managing Director & CEO

Chennai
Date : 29.05.2018
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AUDITORS’ CERTIFICATE REGARDING COMPLIANCE OF
CONDITIONS OF CORPORATE GOVERNANCE

To

The Members of
Indian Overseas Bank
Chennai

We have examined the compliance of conditions of Corporate
Governance by Indian Overseas Bank (“the bank”) Chennai,
for the year ended on 31.03.2018, as stipulated in the
Regulation 17 to 27 and clauses (b) to (i) of regulation 46 (2)
and paragraphs C, D and E of Schedule V of the Securities and
Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (“SEBI Listing Regulations”).

The compliance of conditions of Corporate Governance is the
responsibility of the Management. Our examination was carried
out in accordance with the Guidance Note on Certification of
Corporate Governance issued by the Institute of Chartered
Accountants of India and was limited to procedures and
implementation thereof, adopted by the Bank for ensuring the
compliance of the conditions of Corporate Governance. It is
neither an audit nor an expression of opinion on the financial
statements of the Bank.

In our opinion and to the best of our information and
according to the explanations given to us, we certify that
the Bank has complied with the conditions of Corporate
Governance as stipulated in the Regulation 17 to 27 and
clauses (c) to (f) and (i) of regulation 46(2) and paragraphs
C, D and E of Schedule V of the SEBI Listing Regulations,
to the extent applicable to the Bank, for the year ended on
March 31, 2018.

We further state that such compliance is neither an assurance
as to the future viability of the Bank nor the efficiency or
effectiveness with which the Management has conducted the
affairs of the Bank.

For HARIBHAKTI & Co LLP
Chartered Accountants
FRN 103523W/W100048

(G.N.RAMASWAMI)
Partner
M.No.202363

For R SUBRAMANIAN AND
COMPANY LLP

Chartered Accountants
FRN 004137S/5200041

(N KRISHNAMURTHY)
Partner
M.No0.019339

Place : Chennai
Date : 29.05.2018

For TALATI & TALATI
Chartered Accountants
FRN 110758W

(UMESH TALATI)
Partner
M.No.034834

ForSA R C & ASSOCIATES

Chartered Accountants
FRN 006085N

(SUNIL KUMAR GUPTA)
Partner
M.No.084884
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31.3.2018 =t Reafe & SITAR To=-us
BALANCE SHEET AS AT 31.03.2018

(¥. eI # Rs. in 000's)

SCHED- AS AT AS AT
ULES 31.03.2018 31.03.2017
S qh qh
Ysft @ T CAPITAL & LIABILITIES
gsft Capital 01 4890 76 99 2454 72 89
et 3 g Reserves and Surplus 02 8383 21 30 11289 81 88
SEIY Deposits 03 216831 81 11 211342 62 67
JUYR Borrowings 04 9228 08 11 16097 67 18
3= <TATE TG Trae™ Other Liabilities & Provisions 05 8634 15 51 5982 64 12
P TOTAL 247968 03 02 247167 48 74
amfaat ASSETS
aRe Red 9% & T8t et v efaeiy Cash and balances with Reserve 06 11579 45 04 11499 96 53
Bank of India
1 § rfaery ST 77T W o 7oy g Balances with Banks and Money at 14965 54 04 11723 06 72
I I o Call and Short Notice 07
faas Investments 08 68645 93 65 71654 12 15
b Advances 09 132488 81 49 140458 61 83
e anfiaat Fixed Assets 10 2893 43 38 3054 33 21
3Ty STt Other Assets 11 17394 85 42 8777 38 30
P TOTAL 247968 03 02 247167 48 74
TEIfSE 3T Contingent Liabilities 12 58366 44 84 68326 98 57
g & fore foe Bills for Collection 15239 37 71 14109 56 06
T GEcicau kel Significant Accounting Policies 17
wEl W fewfoEt Notes on Accounts 18
Wﬁaﬂ - T FH T Schedules Form Part of the Balance Sheet
e & g ud Sqet 3 FOR AND ON BEHALF OF THE BOARD
rdtT T T C A Ranganathan AN FIFHTIHAR R. Subramaniakumar
TR SR sTeTe Non Executive Chairman e Te gt MD & CEO
o @R K. Swaminathan sft 3T EIES sftar@a Ajay Kumar Srivastava
HEAUTAS RS Executive Director HUAS e Executive Director
fofer =ig ® g RTERT= 3 AT
Nirmal Chand K. Raghu Sivaraman Anant Narayan
ORI ot fayu) FuR s9a
Sanjay Rungta Vishnukumar Bansal
fA@3F T DIRECTORS

W99 Chennai
& i®: 29.05.2018
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31.03.2018 <hl THTE T & TTT 17 o O

©rdr

PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31.03.2018

(%. ST ® Rs. in 000's)

SCHED- @t @t ot AT
ULES o YEAR o YEAR
TR ENDED ENDED
31.03.2018 31.03.2017

T INCOME
S IELEIE Interest earned 13 17915 21 30 19718 59 89
3T AT Other income 14 3746 43 62 3372 63 53
THT 3T TOTAL 21661 64 92 23091 23 42
=T EXPENDITURE
= 61 79 S Interest expended 15 12447 63 91 14529 01 88
TRETeT = Operating expenses 16 55849254 49120123
TG 37 3% = Provisions & Contingencies (Net) 9928 57 52 7066 94 17
0T Total 27961 1397 26507 97 28
@/ g1 (-) Profit/ Loss (-)
Y & foTT o / g1 (-) Net Profit / Loss (-) for the year -6299 49 05 -3416 73 86
SrfoTa o / &1 (-) Profit /Loss (-) brought forward -6978 94 50 -3423 58 50
g IR WA S U I 3% Less: Set off against Share Premium 6978 94 50 0
3fuTd oy / 'y (-) Net Profit / Loss (-) brought forward 0 -3423 58 50
T Total -6299 49 05 -6840 32 36
RreraeT APPROPRIATIONS
TS 3Tere A o afar Transfer to Statutory Reserve 0 0
TSI 31T 377 ST § sfawoT Transfer to Revenue and Other Reserves 0 0
Tsht ot 7 afar Transfer to Capital Reserve 74 20 67 138 62 14
9IS 3Tfara 1 3{aeeT Transfer to Speciall Reserve 0 0
PISIECREIGE BRI (?;m'fs[ FH{Proposed Dividend (including Dividend Tax) 0 0
Hfea)
o - T oIfva o Oy Balance carried over to Balance Sheet 63736972  -6978 94 50
T TOTAL -6299 49 05 -6840 32 36
A TS q%d 9fd 3R 37<( (%.) Basic & Diluted Earnings per Share (Rs.) -23.25 -15.78
PIGHEEERIR TG R ] e (%.)Nominal Value per Equity Share (Rs.) 10.00 10.00
WW g QT & 3719 3T %* | Schedules Form Part of the Profit & Loss Account
Tty it gart Rure & WRy VIDE OUR REPORT OF EVEN DATE

q—ﬁ gufad U st Tauadt For HARIBHAKTI & Co LLP qaﬁ G GICAS q—gaan'i‘ For TALATI & TALATI

EECARCECIETY Chartered Accountants et AGHR Chartered Accountants

TH3TRTA 103523 89 / 89 100048 FRN 103523W / W100048 THARA 110758 S50 FRN 110758W

(Sft. T, ) (G. N. RAMASWAMI) (ST Tet) (UMESH TALATI)

HEer 9.9.202363 Partner M.No. 202363 HFER 9.9, 034834 Partner M.No. 034834

Fa AT U F9+ For R SUBRAMANIAN AND :d TH T 31 Hft we For S AR C & ASSOCIATES

TATAL, COMPANY LLP X Chartered Accountants

T TGN Chartered Accountants T WTHR FRN 006085N

THSRTA 00413777 / TH200041 FRN 0041375 / S200041 THARTT 00680574

(T ) (N KRISHNAMURTHY) (gfret aTe TTee) (SUNIL KUMAR GUPTA)

H#er 9.9, 019339 Partner M.No. 019339 T.9. 084884 Partner M.No. 084884

@ : =94 Place : Chennai
feis Date : 29.05.2018
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FU=a 3TawHts a INDIAN OVERSEAS BANK

31.03.2018 TUTE T & T Tehch YaTg ekt feramuft

STATEMENT OF CASH FLOW FOR THE YEAR ENDED 31.03.2018

& ® Rs. in ‘000s

|uTe 99 Year ended
31.03.2018 31.03.2017
TR Tatene § e yarg | CASH FLOW FROM OPERATING
ACTIVITIES

AP & q1G 19 gTi+ Net Loss after Income Tax -62 99 49 03 | -34 16 73 85
TS ; SH %ﬂ PIERIE] Add: Provision for Income Tax 59 81 14 26854 63
AP | Ugd [~ad g1 Net Loss before Income Tax -62 39 67 89 | -3148 19 22
Torraa o foe TarEs= Adjustments for :
TEtun fAa e & o FoT uikened Amortisation of HTM Investments 68 61 89 92 88 23
fra o g 9 g8 a1 Loss on Revaluation of Investments 186 03 09 16 19 10
RS IR (k] Depreciation on Fixed Assets 2724703 2148649
SR & foght W (@) / 71 (Profit) / Loss on Sale of Assets -179 39 -12373
SR & sfaon Transfer from Reserves 80 39 55 -801077
TSt Nfaat & forT g Provision for NPAs 118163734 | 67772504
T &l o oI JTaem Provision for Standard Assets -4550704| 1798891
el I B Depreciation on Investments 9123827 7995 39
311 &l o foTe grae= Provision for Other ltems -24 049218 -2 38 69 80
e 11 gt W ga = Interest on Tier Il Bonds 4527826| 4487038
39 T Sub total 109272682 | 74 89 69 24
foreTed o foTe qara== Adjustments for :
el 5 9fg / (319) Increase / (Decrease) in Deposits 54891845 | -131 71 61 29
3IURA 7 g5/ (F9) Increase / (Decrease) in Borrowings -68 69 59 07 | -103 55 63 59
o 2 g WA ﬁqﬁgl (&) rr(;ﬁ:isoen/s(Decrease) in Other Liabilities & 552242095 | -21143173
faash # (3f5) /29 (Increase) / Decrease in Investments 18411525 | 74513294
0w 7 (3f5) / 39 (Increase) / Decrease in Advances 38465699 | 1362479 92
3 Nl § (3F5) /39 (Increase) / Decrease in Other Assets 72996449 1524110
3T T Sub total -5163 0390 | -44 1302 65
Tae gl A (fee) Direct Taxes (Net) -1317 82 67 -4 3342 37
YR tatar NET CASH FLOW GENERATED FROM
e 9aTE () P (USED IN) OPERATING ACTIVITIES(A)/ -17932765| -5049500
fraor waieht wiafafien & Twe CASH FLOW FROM INVESTING ACTIVI-
o TIES
e snfa &1 fasht / fAve™ Sale / disposal of Fixed Assets 66816 6 97 94
e s &t @l Purchase of Fixed Assets -1217411| -1418370
fraror waieft nferfafiet @ Sae NET CASH GENERATED FROM/(USED
et e (@) IN) INVESTING ACTIVITIES (B) 1150595 -1348576
Rl Ay Fﬂﬁ@mm -CI-::ESS,H FLOW FROM FINANCING ACTIVI-

frfe @ emrm Proceeds of Equity Share Issue (includin
mggw) (¥ Shore premiunj) y ( 9 57940000| 18129418
fooR | W 11 SiEl & A Redemption of Tier | & Tier Il Bonds 0| -15300000
aga 11 fe=r 11 sfei & fafmta Issue of Basel Ill Tier Il Bonds 0| 8000000
e 11 9 W gaea &= Interest Paid on Tier Il Capital -4637058| -4663374

@
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At (Tt afs W g s Interest paid on perpetual (AT1) bonds -1000000| -100 0000
IR FLHR G YT TR 3qmae i Share Application Money received from GOI 0| 11000000
fereaiwoT Tfefafirat | freret 9ehe | NET CASH GENERATED FROM/(USED 52302942 | 1616 60 44
(T IN) FROM FINANCING ACTIVITIES (C)
Tehe Ud e GHQeT W act gig | NET INCREASE IN CASH AND CASH 33219583| 9767968
(R+@ +7) EQUIVALENTS (A) +(B) + (C)
PR - CASH AND CASH EQUIVALENTS AT THE
? e T TR WAA™ | BEGINNING OF THE YEAR
IR & 1 Tohe F 9T Cash & Balances with RBI 114999653 | 140334924
Jehl 3 Y T 3T HT-57 Balances with Banks & Money at Call 117230672 | 82127433
o % i & - CASH AND CASH EQUIVALENTS AT THE
? RE T TR EATT | END OF THE YEAR
e 9 LR & |y 9 Cash & Balances with RBI 115794504 | 114 99 96 53
el o WY VY I AT-57 Balances with Banks & Money at Call 149655404 | 117 23 06 72
Aehe Ud Aehe TUTET W T4ae gig/ | NET INCREASE / DECREASE IN CASH
Eil AND CASH EQUIVALENTS 33219583 9767968
3 feaoT 3Tgeey Ugfd o 3MUR W d9R T T |
A a o 3Tihel ¥ TR 3 e ot o TSl Hi STTThaT STHR [H: THe fFar T 2 |
This Statement has been prepared in accordance with Indirect Method.
*The previous year figures have been reqrouped wherever necessary to conform with the current year figures.
ety T AN GIATHHAT ¥ wRETT oft 3T FUR Margaa
T T g e U P FriTTe (s EZRRIREARENE]

T C A Ranganathan
Non Executive Chairman
e v
Nirmal Chand
TSI BT
Sanjay Rungta

Vide our Report of Even Date

Fd I T ot Tauerd
For HARIBHAKTI & Co LLP
e @ER Chartered Accountants

TH3TREA 103523 s / B9, 100048
FRN 103523W / W100048

(sft. A, TTETHT)
(G. N. RAMASWAMI)

FITQET{ Partner
9.9.202363 M.No. 202363

For R SUBRAMANIAN AND COMPANY LLP
e} @R Chartered Accountants

R. Subramaniakumar
MD & CEO

7
K. Raghu

A2 ¥ T DIRECTORS

TH3REA 004137T8 / Ta200041 FRN 004137S / S200041

(T FwTfe)

(N KRISHNAMURTHY)

’GITQER Partner
¥.9. 019339 M.No. 019339

M : 99 Place : Chennai
& Date : 29.05.2018

K. Swaminathan
Executive Director

Ajay Kumar Srivastava
Executive Director
ot T T ARTUr
Sf-PIere TR BrTerR FeRd
Sivaraman Anant Narayan

oft favu] FuR swa

Vishnukumar Bansal

Fd deTel TS denet

For TALATI & TALATI

T A@IHR Chartered Accountants
THARTA 110758 S5 FRN 110758W

(SH9T TTe)
(UMESH TALATI)
FI@&T{ Partner

¥.9. 034834 M.No. 034834

Tl TH T W H T T

For SARC & ASSOCIATES

el AR Chartered Accountants
TH3TREA 006805TF FRN 006085N

(et A )
(SUNIL KUMAR GUPTA)

Fﬂ@&’l’( Partner

T.9. 084884 M.No. 084884
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FTHA-1 SCHEDULE - 1 AS AT AS AT
‘iﬁ 31.03.2018 31.03.2017

CAPITAL deh deh
(®. 9 H Rs. in 000's)

uTfereRa gSit AUTHORISED CAPITAL
&% %.10/- 3 1000,00,00,000 "1000,00,00,000 Equity Shares of Rs.10/-
FEI TR (Feaa s e

(Previous year-1000,00,00,000 Equity shares

%.10/- % 300,00,00,0005fF=T 317X )  of Rs. 10/- each)" 10000 00 00 10000 00 00
frritem, erfires o vea gshit ISSUED, SUBSCRIBED & PAID UP CAPITAL 4890 76 99 2454 72 89
99F 5.10/- % 489,07,69,975 3fraed 489,07,69,975 Equity Shares of Rs.10/- each
e 08 e 80088 Eot S
438,90,84,289 AR A ‘3) Previous year 245,47,28,928 Equity Shares of
ot o g 2.10/- % Rs.10/- each
245,47,28,928 3t 9 (Includes 195,30,43,242 Equity Shares of
(sﬂﬁ FH GRS 9T Y& %.10  Rs.10/- each held by Government of India)
% 195,30,43,242 TR A §)
FTget-2 SCHEDULE - 2 AS AT AS AT
. 31.03.2018 31.03.2017
et o Aoy RESERVES & SURPLUS — —
(¥. 91 ¥ Rs. in 000's)
I.9rer diftrem I. SHARE PREMIUM
SRRIL) Opening balance 7650 06 22 6484 58 36
e : uRae Add: Additions 3357 95 90 1165 47 86
HeTd: HIfaa Less: Deductions 6978 94 50 0
-1 TOTAL -I 4029 07 62 7650 06 22
I1.wiferfres stferdt Il. STATUTORY RESERVE
S ERIL Opening balance 2962 11 87 3062 11 87
e : R Add: Additions 0 0
T Hfaar Less: Deductions 0 1000000
=ir-11 TOTAL -l 2962 11 87 2962 11 87
gt et IIl. CAPITAL RESERVE
31 QA e STfert A. Revaluation Reserve
ORI Opening Balance 2165 43 78 2411 61 02
e : e Add: Additions 585 02 0
T Feifaat / -2 Less: Deductions / Depreciation 6802 85 246 17 24
=37 TOTAL- A 2103 25 95 2165 43 78
7. faael &t fasht B. On sale of Assets
PN Opening Balance 1183 67 30 1045 05 15
e : ulae Add: Additions 7420 67 13862 15
-3 TOTAL-B 1257 87 97 1183 67 30
3. 31 C. Others
U Opening Balance 152 96 61 152 99 01
S : uRaT Add: Additions - 48 -240
qA-T TOTAL-C 152 96 13 152 96 61
T - 11 (37, 3T, 3) TOTAL - Il (A,B,C) 3514 10 05 3502 07 69

@
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AS AT
31.03.2018
h

AS AT

31.03.2017

deh

(¥. 91 Rs. in 000's)

IV. TSR 9 31 STRI&Tedt

IV. REVENUE & OTHER RESERVES

WERKEICE NG A Other Revenue Reserves
Y Opening Balance 2460 56 67 2460 56 67
e : glge Add: Additions 81736 79 0
T Ffaar Less: Deduction 100 00 00 0
=T TOTAL-A 3177 93 46 2460 56 67
o) feroiw amferdt B Special Reserve
SENL) Opening balance 741 60 00 741 60 00
e : gltge Add: Additions 0 0
SeTd: Helfaar Less: Deduction 741 60 00 0
-t TOTAL-B 0 741 60 00
() fraor smferd C Investment Reserve Account
ORI Opening Balance 97 95 58 97 95 58
e : ufadq Add: Additions 0 0
SeTd: Heifaar Less: Deductions 0 0
=0T - () TOTAL-C 97 95 58 97 95 58
() feeuft g ulted = sTferdt D Foreign Currency Translation Reserve
Y Opening balance 854 38 35 825 65 81
e : ulaeT Add: Additions 121 34 06 287254
T Ffaa Less: Deduction 0 0
=T - () TOTAL - D 975 72 41 854 38 35
Tt - IV (g, s, =t a <) TOTAL - IV (A,B,C,D) 4251 61 45 4154 50 60
Vo9 a gy @ V. PROFIT AND LOSS ACCOUNT -6373 69 72 -6978 94 50
g ([ IL I, IV & V) TOTAL (I, 11, 11, IV & V) 8383 21 30 11289 81 88
I3 SCHEDULE - 3 AS AT AS AT
. 31.03.2018 31.03.2017
S DEPOSITS = -
(®. e ® Rs. in 000's)
31 [ |t ST A. 1. DEMAND DEPOSITS
1) d= @ i) From Banks 137508 20 57 24
1) =1 & ii) From Others 12921 78 27 13016 41 66
-1 TOTAL - | 12935 53 35 13036 98 90
115 sies ST 1. SAVINGS BANK DEPOSITS 66742 31 60 63231 56 57
111 et sme Ill. TERM DEPOSITS
NEcake) i) From Banks 0 236 86
)3 & ii) From Others 1371539615 135071 70 34
=T - 111 TOTAL - il 13715396 15 135074 07 20
- 7 (1, 11 & II0) TOTAL-A (LIl &1lI) 2168318111 211342 62 67
SM.I)¥RA & et | S B. ) Deposits of branches in India 2103879426 205153 95 65
11) ¥ 5 aTeR & Smrarst | S Il) Deposits of branches outside India 6443 86 85 6188 67 02
0T - TOTAL-B 2168318111 21134262 67
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SCHEDULE - 4

BORROWINGS

AS AT
31.03.2018
ah

AS AT

31.03.2017

GED

(. T H Rs. in 000's)

I. 9YRE ¥ foT g 38

. BORROWINGS IN INDIA

gt s a9 Reserve Bank of India 0 0
a7 S% Other Banks 0 0
3 GEATT 3T 3ROy Other Institutions & Agencies 2117 61 87 4721 68 00
ATt st F=oT foraa Innovative Perpetual Debt Instruments
1300 00 00 1300 00 00
EIEISEIH) (1PDI)
q10g o A WS HEHEES st ‘{;aof Hybrid Debt Capital Instruments issued
as Bonds 21323000 21323000
refty e Subordinated Debt 23900000 2390 00 00
=T (1) TOTAL (1) 79399187 10543 98 00
I1. 9T & STET | ToTT 7T Seam II. BORROWINGS OUTSIDE INDIA 12881624 5553 69 18
= (1= 1) TOTAL (1 &1I) 922808 11 16097 67 18
1. suela Il ¥ afae gferya lll. Secured borrowings
included in | & Il above 21176187 472168 00
SUT
TIN5 SCHEDULE - 5 AS AT AS AT
. 31.03.2018 31.03.2017
T TIAE I YT OTHER LIABILITIES & PROVISIONS
s qh
(. X ® Rs. in 000's)
1) 37 fa I. Bills Payable 602 87 38 624 38 84
1) SiT-ratea qamErsH (fae) Il. Inter Office Adjustments ( Net) 0 0
I1T) g4 =t lIl. Interest Accrued 392863 41 3563
V)37 (360 Wee |itaferd §) IV. Others ( including provisions) 79919950 53168965
BIE TOTAL 86341551 598264 12

=
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aRAta st A | Tehdt SR
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SCHEDULE - 6

CASH AND BALANCES WITH RESERVE

BANK OF INDIA

AS AT AS AT
31.03.2018 31.03.2017
deh deh

(%. X H Rs. in 000's)

1) 219 ¥ Tt (359 fageft gz A

I. Cash on hand ( including Foreign cur-

1449 08 35 1155 78 85

3 T Tohe Hitnferd §) rency notes & ATM cash)
1.9 5 o5 & 919 3 1. Balances with Reserve Bank of India
i) =1e] @ ¥ 9 i) in Current Account 10134 83 88 10357 61 63
ii) = @ 7 9 ii) in Other Accounts -447 19 -1343 95
Pl TOTAL 11579 45 04 11499 96 53
ST SCHEDULE - 7 AS AT AS AT
Rl | I AT AT U qAT BALANCES WITH BANKS AND 31.03.2018 31.03.2017
TET G T YT & MONEY AT CALL AND SHORT NOTICE a5 aF
(%. s H Rs. in 000's)
LA I. In India
NEEIR-RL] i) Balances with banks
%.91 @l § a) In Current Accounts 100 08 20 79 39 32
g, S @ | b) In Other Deposit Accounts 127 96 24 111 26 64

1= O q97 379 Fa1 W 91T &9 i) Money at Call and Short Notice
F)shl & qre a) With banks 12800 00 00 4650 00 00
T, I IRt & 9y b) With other institutions 0

T -1 TOTAL - | 13028 04 44 4840 65 96
1197 o aTeX II. Outside India
% . A @ | a) In Current Accounts 58149 15 877 89 07
T, o 99 @l A b) In Other Deposit Accounts 754 66 95 5461 18 69
AT 0 TT 376 Y1 T AT & c) Money at Call and Short Notice 601 33 50 543 33 00

=T -1 TOTAL - lI 1937 49 60 6882 40 76

T -1 & I TOTAL -1 &1l 14965 54 04 11723 06 72

C
N
=
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&
TG-S SCHEDULE - 8 AS AT AS AT
31.03.2018 31.03.2017
g INVESTMENTS . -
% 9 H (Rs. in 000's)

I. 9 | fawr I. INVESTMENTS IN INDIA
)Tt wfasfoar i) Government Securities 56788 74 23 57848 12 03
i) e sFEfea gfafoat i) Other Approved Securities 13395 31093
) o= iii) Shares 1201 31 97 1333 36 84
1v) fes=r it dy-m iv) Debentures and Bonds 2962 91 63 5989 34 09
V)  Su/ WgE 3EH v) Subsidiaries/ Joint Ventures 0 0
vi) 3= faaw vi) Other Investments 4057 05 58 2795 59 91
(F=A3@ we, s B g9 ¢St (nvestments in Mutual Funds, Venture
% W gHO-9 3 &t ff § Capital Funds Certificate of Deposits
EER) and CP)

=@ - 1 TOTAL - | 65011 37 36 67969 53 80
1) e & srg faer Il. INVESTMENTS OUTSIDE INDIA
1) S Dﬁ'g;:; (St i) (Lagg/;rzrl;ﬁr;triﬁee;:)untles (including 895 78 39 2967 69 39
11) o= srAifea gfoyfaar i) Other Approved Securities 0 0
1) IR iii) Shares 855 872
1v) fes=x 3t dy-1 iv) Debentures and Bonds 545 25 18 517 2272
V) SN/ S suw v) Subsidiaries/ Joint Ventures 193 44 17 199 57 52
Vi) o= faaw vi) Other Investments 0 0

=T - 11 TOTAL- I 3634 56 29 3684 58 35

= - (1w 11) TOTAL (1&11) 686459365 71654 12 15
ORA ® Tehet a9 Gross Investments in India 66619 26 32 68731 71 95
HETC : IR Less: Depreciation 1607 88 97 76218 15
2T ; o PR T ;e:;;slnterest on Restructured Invest- 0 0
Tt fafmem Net Investments 65011 37 35 67969 53 80
WA o STgT Tehel (a9T Gross Investments Outside India 3643 86 92 3685 90 25
HETC : IR Less: Depreciation 93062 13190
IECCREIEDIC Net Investments 3634 56 31 3684 58 35
e Toaet e Total Net Investments 68645 93 65 71654 1215

&
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IT=A-9 SCHEDULE - 9 AS AT AS AT
st ADVANCES 31.03.2018 31.03.2017
& &
% R U (Rs. in 000's)
%F.1) o T fSERET o 7T foat A. i) Bills Purchased & Discounted 2697 83 42 4255 04 65
i) T IUR, SRS AT AT ii) Cash Credits, Overdrafts and 54801 73 00 81028 32 67
W FfeHeT 3ER Loans repayable on demand
ii) ¥ 39N iiiy Term Loans 74989 25 07 55175 24 51
JT TOTAL 132488 81 49 140458 61 83
@) mﬁ% ) 5 Erz%gi)ﬁsbgdﬁ”ngcfs'eaéiﬁf Book 1070095708 113964 63 50
i S/ a5 S ii) gﬁ\;f;i?ez Bank/Government 5598 24 73 3681 89 73
iii) Tgfaya iii) Unsecured 22880 99 68 22812 08 60
T TOTAL 132488 81 49 140458 61 83
T.I) 9 7 1w C. 1) Advances in India
1) refheRar & i) Priority Sector 59885 04 97 57437 49 35
i) W & ii) Public Sector 7879 89 88 7450 57 35
iii) o iii) Banks 0
iv) 3= iv) Others 53257 34 11 63117 84 87
T TOTAL 121022 28 96 128005 91 57
1) 9 o e A Il) Advances Outside India
i) Al G SR i) Due from Banks 260 71 06 388 99 38
i) 3=l q sk iy Due from Others
%) Z;a fSwmse Y T a) Bills Purchased & Discounted 1916 62 04 2762 96 72
q) YHuag 39N b) Syndicated Loans 2369 28 25 1824 68 57
M) c) Others 691991 18 7476 05 59
=T TOTAL 11466 52 53 12452 70 26
T (-1 & 7T-11) TOTAL (C-I & C-II) 132488 81 49 140458 61 83

[
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STgh-10 SCHEDULE - 10 AS AT AS AT
frore smfeet FIXED ASSETS 31.03.2018 31.03.2017
qh qh
% g9 W (Rs. in 000's)
LuiReR I. Premises
a8 & ARA F / qAeifHT | At cost / revalued at beginning of the FY 3379 17 42 3404 46 92
% S qiae Additions during the year 3698 13 0
3416 15 55 3404 46 92
5 o S Hetaars Deductions during the year * 25 29 50
3416 15 55 3379 17 42
I HoIdeTd Depreciation to date 835 64 44 749 63 45
-1 TOTAL -l 2580 51 11 2629 53 97
IL.Y ST =rre] et Il. Capital work in progress 5572 03 5278 99
anT - 11 TOTAL - II 55 72 03 52 78 99
IMI. 3= fRem enfiaar (399 ®HeX 111, Other Fixed Assets (including
aﬁ'{w‘q‘fhxmz‘) Furniture & Fixtures)
9 & NI H A W At cost as at beginning of the FY 1796 77 53 1686 94 52
5 3 S g Additions during the year 818296 14121 48
1878 60 49 1828 16 00
T 3 <R St Deductions during the year 46 77 61 313847
1831 82 88 1796 77 53
SECRERS RN Depreciation to date 1574 62 64 1424 77 28
=T - 101 TOTAL - liI 257 20 24 37200 25
e ant (I, 11 & II1) Total (1, 11 & 11I) 2893 43 38 3054 33 21

*31.03.2018 i fafame TR faRsht yRarei @ Safe seema W gamEs e |
* Includes adjustment on account of conversion of figures relating to foreign branches at the rate of exchange at 31.03.2018

(H
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AN
A\ %
-11 SCHEDULE - 11 AS AT AS AT
31.03.2018 31.03.2017
1= 3R OTHER ASSETS a T
(¥. &9 ¥ Rs. in 000's)
1) ST Fraterd gaTES (fFaet) i) Inter Office Adjustments ( Net) 3525 80 24 1157278
PG IS ii) Interest Accrued 2417 3413 2431 55 53
iii) 31" &9 T T L (ATae iii) Tax paid in advance (Net of Provi- 1054 84 12 637 01 45
IBEY)) sions)
iv) 9% - gft et B iv) Stationery & Stamps 120277 121756
V) 3@l @ Gfe | o @ T v) Non Banking Assets acquired in 210 01 51 2115539
T-deherlt anfeaar satisfaction of claims
WEE (?W@%WT@ SIS vi) O.thers (Include Deposits placed 9074 82 65 5369 35 59
THA ) with NABARD)
=T TOTAL 17394 85 42 8777 38 30
ATA-12 SCHEDULE - 12 AS AT AS AT
TR SR CONTINGENT LIABILITIES 31.03.2018 31.03.2017
GED GED

(¥. X H Rs. in 000's)

i) 3 & faeg a@ e = & &9 4
TR et o T 2

i) 37¥: e fAaw & forg aaar
1i1) srepr areT fafaa dfaereq

& S 2T
iv) TTeeht =t 3T & & Teft MR

. URT |

@, YA & 9t

V) N, JRSieh AT 3 STEAATE

vi) 311 12 f3ah fofw o 3mefis &9

¥ IaErt &

i) ST @t R s v e #t

STHTT T
i) At =9 & & Aeh 3T

i) Claims against the Bank not acknowl-

edged as debts

ii) Liability for partly paid investments

iii) Liability on account of outstanding
forward exchange contracts

iv) Guarantees given on behalf of con-

stituents
a) InIndia

b) Outside India

v) Acceptances, Endorsements &Other

obligations

vi) Other items for which the bank is con-

tingently liable

i) Estimated amount of contracts remain-
ing to be executed on capital accounts

i) Banks liability under currency swaps

47 07 17

11 60

28543 16 78

14151 63 92

284 32 05

89331275

225179

1614 89 00

47 67 43

11 60

35649 99 66

15722 88 45

551 20 81

9966 71 94

189 21 80

77134

@3
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iii) =9 =Y (FuEeh) iii) Interest rate swaps (USD) 119 27 51 3413 25 88
1v) =N X =g (3TN iv) Interest rate swaps (INR) 0 73 00 00
v Freft S F aen A TE )] E::IS('S Liability under Currency Op- 0 0
vi) ®fee fEwiee @Y vi) Credit Default Swaps 188223 168192
vii) wifa & &g gues J ary vii) Amount in DEAF with RBI 695 58 45 6390729
viii) 3Eet 9T faae viii) Disputed IT demands 3935 85 30 2049 24 16
ix) 3= ix) Others 629 629

i TOTAL 58366 44 84 68326 98 57
ST 13 SCHEDULE - 13 h FHTE e h FHTE o

YEAR ENDED YEAR ENDED
it s INTEREST EARNED 31.03.2018 31.03.2017
% TR H (Rs. in 000's)
i) =t / At s / fae i) Interest / discount on advances / bills 11960 83 33 14053 02 47
i) fFaen w e ii) Income on investments 4797 04 05 5209 48 32
i) :ﬁ:ia;mﬁ 21{34%( " E%EE; (I)r:]diBaa:wndCt(a)str\:g:k;nT:rs-ng?k 483 68 89 4165510
iv) 3= iv) Others 673 65 03 395400
THT TOTAL 17915 21 30 19718 59 89
I 14 SCHEDULE - 14 = T o = T e
YEAR ENDED YEAR ENDED

I AT OTHER INCOME 31.03.2018 31.03.2017

% AT (Rs. in 000's)

i) seteE, fafama 3 garet

ii) fraem & fassg W ey (faer)
i) fael & (e W faa

B

iv) 9 3R wo il & fasha | oo

g 37 &t

v) fafa Hegesri W o ()

vi) fafay s
=T

i) Commission, Exchange and Brokerage

ii) Profit on Sale of Investments ( Net)

iii) Net Loss on Revaluation of
Investments

iv) Profit on sale of land, Building & other
Assets

v) Profit on exchange transactions ( Net)

vi) Miscellaneous Income

TOTAL

1022 12 39 949 99 24
640 65 97 638 15 84
-186 03 09 -16 1910
17939 12373
590 27 37 57179 57
1677 61 59 1227 64 25
3746 43 62 3372 63 53

[
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IqgA-15 SCHEDULE - 15 I THTS o H FHTS
YEAR ENDED YEAR ENDED
T feRaT T S INTEREST EXPENDED 31.03.2018 31.03.2017
% g H  (Rs. in 000's)
i) SIS TR =TS i) Interest on Deposits 11493 83 47 13025 93 24
i) wretar R o / Siae- 9 i) Interest on Reserve Bank of India /
SR W = Inter - Bank Borrowing 953 75 21 1503 05 12
iii) 37 iiiy Others 523 352
PIE) TOTAL 12447 63 91 14529 01 88
Ig=t-16 SCHEDULE - 16 T G T H FHTE o
YEARENDED  YEAR ENDED
TR = OPERATING EXPENSES 31.03.2018 31.03.2017

(¥. U Rs. in 000's)

i) eETE ® RRINIE] 3T 3 fow i) Payments to and provisions for employ-

PICEIC]
i) e, T ST qrt
iii) TFOT T ATt
iv) fasToe 3T g=R

Va6 F HURN W RN
(gt sTRferferal @ ofafia staeraw

EIRECRUN))

vi) FRYE & B, oo ' "

vii) creTrtae # B o g

(STE HETHiETl % Yo J

qfeq)
viii) fafe gar
iX) M , AR, 2fermia anfe
X) T 3 ST
Xi) st
Xil) 3 =
Eiu

ees

i) Rent, Taxes and Lighting
ii) Printing and Stationery
iv) Advertisement and Publicity
v) Depreciation on Bank's property

(Net of depreciation transferred from
Revaluation Reserve)

vi) Directors' fees, allowances and expenses

vii) Auditors' fees and expenses
(including Branch auditor's Fees and
Expenses)

viii) Law charges

ix) Postages, telegrams, telephones, etc.
X) Repairs and Maintenance

xi) Insurance

xii) Other Expenditure

TOTAL

2994 14 50 3044 66 70
452 33 97 448 31 35
25 69 84 2242 24
60 27 19161
27247 03 214 86 49
78 11 10712

28 38 06 3376 14
23 48 42 2192 94
57 58 58 69 65 34
12 07 68 1366 75
221 45 64 256 03 84
1495 90 44 7837071
5584 92 54 4912 01 23
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St 17
TRg d@r faar

1. OO &7 YR

1.1. g faxiv faarur Rfoeifie drd WRT & 3fdifd duR
fopan T § §9 o b SuT 7 e T Bl | U8 HRA o
M IR W Wipd SRaied Rigidl Ghued) & ey
g ol dufie urayM, Fame / YRda Red §&
@R fRxn-FEw, yRdg IS weRecy I’M
(TEATIME) GRT XY kAT A / ANfae Aied Sk
TrIfer TUTe i § | 3= sraterdt & Tey & deiftd
fac=h 3=t & vafera denfe wraet SR utsif &1 ureH
RIS

3HT BT I :

1.2 focha fgavon &t dard & e o) a1fee f 3 T sieva
PR g 3AM T ! faxdia faarol & arig &t
et @ Sgarstt (e Saanelt afga) &t ufaafed
Iy ayr RaiféT ol & ol ema 9 wd ot wfaafea
Iy ¥ fammred =mfret foman o 9% | UeieH o1 fayra 8 fob
fo<ita faaroll &t ot & vged T s faas Iwid 9
THIT & | HiIsT & gRomd 39 el o i 8 gebd
gl

2. oRG U 3R Wi @

YR Roid d% grr Fuia faaegel aFeusl &
aifee 3ol MRl R Iufed SMUR WR 3R 3sid
IR & HHA H IR & YR W 31 BT HFH
T ST § | oiole SR o aygelt &1 TweH, arg
TRR 9Tl Td THaRdl Fueq @rdl & Sea !
AW § Usd ST & foT 3R QW 3R 81 ot Jd 3B H &
forg T STaT 8 |

2.1

Wi MU /sy -aatla sfayfedt R s, e
(TG T / TRETH/ARSRT HRITR/ SHT B BISH),
fafora, dfepx fvmar SiR THi=T ) ITET & SR W
feare & for ST 1

2.2

2.3 SgHe YTgaft &1 Uy faeht ¥ g8 UTd g o faeet gt
B P 91E 3 3 & w0 A Rue A ferm San @ |

«
&

2.4 T B Iufad YR W fgara # foran 1 g, 579 o fos
3=YT 1 HEI AT 8|

2.5 aRue sifaca araft Sarsdi o are H, STH1S &1 a0
IR Y S HT IRba fosar Srar g1 fAfssg sea
% W, 3erd! §ad 3% WId U4 rgrat fPrardt el &
AW B o1, HRdd Rofd 96 & fGRnAd=n & R
R eg |

2.6 dIG GRR WIdl & Yae & B @dl B ary-gie @ o

TR T ST & 10 e & agelt 8 o R 39 9
A R ST @ |

2.7 ozt wmareht & AMl H, 3ma iR g &1 R /
feure wefda 3= & o] wirlg S & SguR fear
SIS |

3. fad=h garAaA

3.1 fae=ht gar @ 9IS aFeH &1 aRaiehH, aRaT HFe (TUE) 11
¥ STIR forar Sar 31 fae=ft gt o § wad= &y
B URATT AES THIS T TIH §RT R} fHar sman g |

3.2 ot & Ty A - (fad=h):

) o=l gar el iR Bl & Blewr fae=h gar
-3 Bl -3 & a7 Rofdm gar ik fag=h gar
& o Bl A o fad=h ga1 IHH W AN HRb
RO gt & RN o= & R&rs foan
21 fag=h gor sl oiR Bl &1 SRfE Awie
dJehTelF aF YR fac=ht g1 saurt 9@y, &
Tiees 3Md &% & SER far Sar g1

W) Ae! 7 THIg Sier @l d 3 /W, I R W
faaman ST § 1w fag=h ger Stwmelt e e s
aarstt wfed SURY &) Ul famel & sifow T
& for ar] URd fag=l ga1 SRt 99 &1 ardiigs
M R F IR fGamn W 31 o SnfRr,
Soarsit 3R fae=h gur # g Fifea s aren
faera &I AT & ARG B &3 R @ Srar g |

) YRerg fae=f get st Wu gR1 gfd auta ot
R W MwRIS uarst uied domr arer faf g
faerst g it sk, Saarslt & gAdedid &

VSN

@23
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SCHEDULE 17

SIGNIFICANT ACCOUNTING POLICIES

1.

Basis of Preparation

1.1 The financial statements have been prepared under

1.2

2.

the historical cost convention unless otherwise stated.
They conform to Generally Accepted Accounting
Principles (GAAP) in India, which comprises statutory
provisions, regulatory / Reserve Bank of India (RBI)
guidelines, Accounting Standards / Guidance Notes
issued by the Institute of Chartered Accountants of
India (ICAl) and practices prevalent in the banking
industry in India. In respect of foreign offices, statutory
provisions and practices prevailing in respective
foreign countries are complied with.

Use of Estimates

The preparation of financial statements requires the
Management to make estimates and assumptions
which are considered in the reported amounts of assets
and liabilities (including Contingent Liabilities) as of the
date of the financial statements and reported income
and expense for the reporting period. Management
believes that the estimates used in the preparation of
the financial statements are prudent and reasonable.
Future results could differ from these estimates.

Revenue Recognition and Expense Accounting

2.1 Income is recognized on accrual basis on performing

22

2.3

assets and on realization basis in respect of non-
performing assets as per the prudential norms
prescribed by Reserve Bank of India. Recovery in
Non Performing Assets is first appropriated towards
interest and the balance, if any, towards principal,
except in the case of Suit Filed Accounts and
accounts under One Time Settlement, where it would
be appropriated towards principal. In case of assets
sold to Asset Reconstruction Companies (ARCs), the
income is recognised to the extent of cash component
of the Sale Consideration received, where the sale
consideration is over and above Net Book Value (i.e.
Book outstanding less Provisioning).

Interest on bills purchased/Mortgage Backed
Securities, Commission (except on Letter of Credit/
Letter of Guarantee/Government Business/Insurance),
Exchange, Locker Rent and Dividend are accounted
for on realization basis.

Income from consignment sale of precious metals
is accounted for as Other Income after the sale is
complete.

o &

2.6

2.7

3.2

Expenditure is accounted for on accrual basis, unless
otherwise stated.

In case of matured overdue Term Deposits, interest
is accounted for as and when deposits are renewed.
In respect of Inoperative Savings Bank Accounts,
unclaimed Savings Bank accounts and unclaimed Term
Deposits, interest is accrued as per RBI guidelines.

Legal expenses in respect of Suit Filed Accounts are
charged to Profit and Loss Account. Such amount
when recovered is treated as income.

In respect of foreign branches, Income and Expenditure
are recognized / accounted for as per local laws of the
respective countries.

Foreign Currency Transactions

Accounting for transactions involving foreign
exchange is done in accordance with Accounting
Standard (AS) 11, “The Effects of Changes in Foreign
Exchange Rates”, issued by The Institute of Chartered
Accountants of India.

Transactions in respect of Treasury(Foreign):

a) Foreign Currency transactions except foreign
currency deposits and lending are recorded
on initial recognition in the reporting currency
by applying to the foreign currency amount the
exchange rate between the reporting currency and
the foreign currency on the date of transaction.
Foreign Currency deposits and lendings are
initially accounted at the then prevailing FEDAI

weekly average rate.

Closing Balances in NOSTRO and ACU Dollar
accounts are stated at closing rates. All foreign
currency deposits and lendings including
contingent liabilities are stated at the FEDAI
weekly average rate applicable for the last week
of each quarter. Other assets, liabilities and
outstanding forward contracts denominated in
foreign currencies are stated at the rates on the
date of transaction.

The resultant profit or loss on revaluation of
all assets, liabilities and outstanding forward
exchange contracts including contingent
liabilities at year-end exchange rates advised by
FEDAI is taken to revenue with corresponding
net adjustments to “Other Liabilites and
Provisions”/”Other Asset Account” except in case
of NOSTRO and ACU Dollar accounts where the
accounts stand adjusted at the closing rates.

9
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PRI RO @14 9 81 &1 30 <gdTg d Wae "
/730 SR AT # el Fad garest
Tfed IorRa & o foram 9T 8, Had Ae! 9 g Sier
QT B! BISHR ST WKl BT JHTIS Ao &3 TR
fParSmarg |

H) 3T 3R 97 Yaieh 7S &Y, ar-afedt | 3% A

o1 FAfdy T’ wR @] fafm @R wR oRafda fear
SIS

3.3.fae = wRansii & ey # ulkad:

%, o1 fob oaT A 11 H FReiia 8, et faeeh wmarsit
PR S U=Te AT ST 8 |

@) uReufEl ok Tgarsh (3w el afeaq)
3 & A F i & % uRd R g S
Y gRT AFIYfad IuE Wie _f R uRafda faar
ST B

1. 7% fIaE & 3id & 3T 3R o0y Y YRy faeeh
ol R} WY gRT Yfd FATRIS 37 <= W uRafda
fohar ST ® |

g, aRumret fafma & ofdR &1 oy a1 g & ¥9 H 6T
foran Siran € dfer 5@ faw AW & Fued a6 »
fae=f gar ufad= fed » I srerT @Td o s fasar
SIS |

4. faaw

4.1 YR Rod dF gRT SR} fe=nfacd=l & oruR URd &
fd U faw &1 ¢fEn & forw amfa, fasst & forw Suesy
3R ufkuesar & ferg urfika wanf & arifed far Srar g 1
2 FYae &y e o Rafafad 6 ant & fexarar smar
2

%) WHRY ufayfaar

[) W Al gRT 9t &1 i ufayfaal afgd e
Srgifea ufayfaat

) R

) Sy T4 fEeR

«

8) WG/ IUHH
) 73 Bs gfie 9 3

4.2. TGS BUS & el T 31T 3R et srel/gae 90 J
1t oifdes foml & somn 8, gl Faxl R < & uga™
fadeyul AMCUST & STUR IMET YR W ST W1 5

43 YRR Rod 9@ gRT R} GG =h & o faR Mawr &1
Tt FRYrER far S 8:

43.1."3IR & fae amika” ok “faeet & fog Iuesy yat
& ded AfaaTd YR B farg! iR WR fauue
& fo o1 foram T | s AR BI ufnyferdl ¢k
T WHR 1 YAyl 1 i el (WRda
1T 3 g1 a9 SR st ¥H) gRT aiftd IeiR
R R a1 91 ¥ T WHR F vyt | o=
Sifed ufayferl Sik a1ve w4 fedwRl &1 geaie
TH3STATASIY (HRA Fad 3 Ha1 R S8R
e W) GRT YT TS 37 UG faa R ¥/ IR
TS Hiee Hd & IR fHa1 1T 81 Igd UG T
P IRI BT GeichT SOIR o R AT ST g e
R 35d UG ATt Sfct TR SR IR Hfed B S
IHISAl BT HAIBA ga- U7 I Tt Jo e/ TITA o
YR TR T ST § ST 39! Teidh %.1/- Ul
oy i & feame 9 forar smar g1

ot faalt SiR ooy uxt 8ik Stwrsit & gwr o
I WG AT WR Geifod fodl STl 8 1 RGSHd HUg
o & ufivd gfel &) Sue ST9R Hed 91 e
el 7 ¢ Te 30 W Jeifhd fparrarg |

feluans (YR grufiies sMuRt 94)/Uh EuHuAST
(HR<T R 311 T[T STeR SR =t 19) §RT %
WHR B! gfayferdt & e arsdien uRuear ufawa)
W W IUGH G Jfes b 1Y SO R b1 Geich
JrEeiy (URUSAl Uidhd) & YR IR as 0 I
frar ST g |

T B0l # ¥ UAP & dgd SUgH  HeaidAl &
YR R Fae Jeug afe ®is 8, d uraer fawar srar
3R 199 g, aft IS ¢ f 39 ToR il fam s
81 graites afe afaara wfayfadt & a8 4o & gediad

)

w
o

¢




3.3

4.1

d) Incomeand expenditure items are translated atthe
exchange rates ruling on the date of incorporating

the transaction in the books of accounts.

Translation in respect of overseas branches:

a) As stipulated in Accounting Standard 11, all
overseas branches are treated as Non Integral

Operations.

b) Assets and Liabilities (including contingent
liabilities) are translated at the closing spot rates

notified by FEDAI at the end of each quarter.

c) Income and Expenses are translated at quarterly
average rate notified by FEDAI at the end of each

quarter.

d) The resulting exchange differences are not
recognized as income or expense for the period
but accumulated in a separate account “Foreign
Currency Translation Reserve” till the disposal of

the net investment.

Investments

Investments in India are classified into “Held for

Trading”, “Available for Sale” and “Held to Maturity”
categories in line with the guidelines from Reserve
Bank of India. Disclosures of Investments are made

under six classifications viz.,

a) Government Securities

b) Other Approved securities including those issued

by local bodies,

c) Shares,

d) Bonds &Debentures,

N
&

4.3

e) Subsidiaries /Joint Ventures,

f) Units of Mutual Funds and Others.

Interest on Investments, where interest/principal is in
arrears for more than 90 days and income from Units

of Mutual Funds, is recognized on realization basis as

per prudential norms.

Valuation of Investments is done in accordance with
the guidelines issued by Reserve Bank of India as
under:

4.3.1.Individual securities under “Held for Trading” and

“Available for Sale” categories are marked to market
at quarterly intervals. Central Government securities
and State Government securities are valued at
market rates declared by FIMMDA. Securities of State
Government, other Approved Securities and Bonds
& Debentures are valued as per the yield curve,
credit spread rating-wise and other methodologies
suggested by FIMMDA. Quoted equity shares are
valued at market rates, Unquoted equity shares and
units of Venture Capital Funds are valued at book
value /NAV ascertained from the latest available
balance sheets, otherwise the same are valued at Re.
1/- per company /Fund.

Treasury Bills, Commercial Papers and Certificate
of Deposits are valued at carrying cost. Units held
in Mutual fund schemes are valued at Market Price
or Repurchase price or Net Asset Value in that order
depending on availability.

Valuation of Preference shares is made on YTM basis
with appropriate markup over the YTM rates for Central
Government Securities put out by the PDAI/FIMMDA
periodically.

Based on the above valuations under each of the six
classifications, net depreciation, if any, is provided for
and net appreciation, if any, is ignored. Though the
book value of individual securities would not undergo
any change due to valuation, in the books of account,
the investments are stated net of depreciation in the
balance sheet.
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F HRU SIS URad el g Al qai A Faxi & geg 6. Sfkafesm
R ot & & e e & 6.1, ST et SRl vt 3 e ol R SR
4.3.2 "uRueel & R enfedr: UX R Y eifrrgor amTd / & forw b 3 SRafed ergay fHar g

ORI ARTd TR o S § | Ul fayfa & sifeed
T & SHW AR arr # afe siftrear g1 df 39
URuedr &1 AW 3afer wR ufR=Nfd fasar Srar g1 s,
Tgarht SR g TRueft SR S Ooht Ay &
el & fa=i &I T@rd anTd W Gediferd faan S g

44 TIHRT Fifferur & forg YR Red §& gRT §91¢ MY
fIawmgul AFEUSH & AR 3T & IRId UIau™ / 3
B SRR F el 7 | i & Fu SR/ arve
wR ff g e guf AMeUs T B € SR Sfef wet
AN & TEIER UG foba Sfrar B

45 fordt ot ot o ol & fassa @ 89 a1 @1y / g1 &1
Y/ g1 aTd § fora e 81 uikuesar & forg enfa anf
T e & 9o @1 3 & AW |, B BT Had ard
Uolt SR @ § fafaifora &) ot 31

4.6 gfayfcral & ifUg0r 4 U WiSd 3aft & 7o, Ui
/ RIS Yeob (TFUe-TUS-T1N) 3fS &Y ArH-81f |rd o
fora Sfrar 81

47 O/Rad RAY (@ /vfd gl d7-37 &1 HRdra
ford ¥ & Remn-AE=l & guR feae-fae far
ST B

4.8 o= TrRanett gRT enika =T &1 BRI W Teaich
Teifird fad=h fafamme mfveal grr ot feznfad =i &
3ER fbar ST B 1

5. 3RH

5.1 URA ® Y &Y A, 31a-AMw, T iR g1fH-5Hd
nf&rat & ¥u § arifepd fobar mar ® @R WRdlg Rerd
% gRT oRT faasyul Areuel & SaR THT-9H R
T St R g1t & forg ray fbar siran € 1 faesh
STt & day o, Hefid =i & AT & SR W
IifepRuT 3R UTaeT ST oiTd © a1 fhr HRe1g Rerd S
F AMES R, ot +ft STR J

5.2 @ A & T f[HT T IHMT Urau™ B SredR
3T I Urgyl & Fad & U H e T gl

. UfeRen 350 ¥ 5 T e faer & dey § wiftt /
g 94 IHH 31 UgaH IUTT YR WR P el g1 T
TfAET & TAYA R U AT 7 81 BT SAfId &1 TRt §
3R TfaeT B AW 3fafdy TR 3rar T / Sgar o off g
B, W 39D UgdH $1 T ¢ 1T Fow WfdaT e B
fafgd fpar man & SiR ufkomedt eny a1 g1 @t uga =6t
31 T B Ryarg 99 w9 & g e o o / Sz
F Ty TG faran oran § R oft sk 1 fafga fasan
ST 3R o A & ufkomdt @y ar 31 ue gu enfy
/ 301 F SR Yed & GHTESH & 20 § g {3 Sl
gl

JIN § yaferd I Ugid & SUR FRISR & 384
9 0 T g Hfaer SR SR ged | gU uRadHl &
Y-8 |Td § ygamT / A1 foear | 3 dfaaref 9
Taferd 3 9 & & AU Pt aRia IR [T & St
? | PRI g WfagT & JHY R 1Y I1 81 BT 341
7 g7 % =0 H ol fepaT STa B

7. 39d RAAT (Hufv, TG 3R IUB)
T iferd U] &l BreaR ®Ts Ml & e
T WR femman T g |

7.2 Sy gRT SUgad gash T i wR il Y@ vsfd W)
Ted B9 USH fobar ST g1

URER

BiraR

faga TRIToAT, aTeT 9 BRI Judh-
0

PR
SRS 5
YR AT

RIS 3T & GHedifehd U R Hedgr &l a1y 3R
B W1 9 for ST &1

7.3 SHfRRETEr / GTeie Bt IR W 9 ot §7R geag
BT YA T I1ef o fore fopar Srar @ |

6.3.

7.1

2.50%
10%
20%

331/3%
100%
331/3%
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4.3.2.“Held to Maturity”: Such investments are carried at 6. Derivatives
acquisition cost/amortised cost. The excess, ifany, of g 4 the Bank enters into Derivative Contracts in order

4.4

4.5

4.6

4.7

4.8

5.1

5.2

acquisition cost over the face value of each security
is amortised on an effective interest rate method,
over the remaining period of maturity. Investments in
subsidiaries, associates and sponsored institutions
and units of Venture capital funds are valued at
carrying cost.

Investments are subject to appropriate provisioning /
de —recognition of income, in line with the prudential
norms prescribed by Reserve Bank of India for NPA
classification. Bonds and Debentures in the nature of
advances are also subject to usual prudential norms
and accordingly provisions are made, wherever
applicable.

Profit/Loss on sale of Investments in any category
is taken to Profit and Loss account. In case of profit
on sale of investments in “Held to Maturity” category,
profit net of taxes is appropriated to “Capital Reserve
Account”.

Broken period interest, Incentive / Front-end fees,
brokerage, commission etc. received on acquisition of
securities are taken to Profit and Loss account.

Repo / Reverse Repo transactions are accounted as
per RBI guidelines.

Investments held by overseas branches are classified
and valued as per guidelines issued by respective
overseas Regulatory Authorities.

Advances
Advances in India have been classified as
‘Standard’, ‘Sub-standard’, ‘Doubtful’ and

‘Loss assets’ and provisions for losses on such
advances are made as per prudential norms
issued by Reserve Bank of India from time to time.
In case of overseas branches, the classification
and provision is made based on the respective
country’s regulations or as per norms of Reserve
Bank of India whichever is higher.

Advances are stated net of provisions except
general provisions for standard advances.

6.2

6.3

to hedge interest bearing assets/ liabilities, and for
trading purposes.

In respect of derivative contracts which are entered for
hedging purposes, the net amount receivable/payable
is recognized on accrual basis. Gains or losses
on termination on such contracts are deferred and
recognized over the remaining contractual life of the
derivatives or the remaining life of the assets/ liabilities,
whichever is earlier. Such derivative contracts are
marked to market and the resultant gain or loss is not
recognized, except where the derivative contract is
designated with an asset/ liability which is also marked
to market, in which case, the resulting gain or loss is
recorded as an adjustment to the market value of the
underlying asset/ liability.

Derivative contracts entered for trading purposes
are marked to market as per the generally accepted
practices prevalent in the industry and the changes
in the market value are recognized in the profit and
loss account. Income and expenses relating to these
contracts are recognized on the settlement date.
Gain or loss on termination of the trading derivative
contracts are recorded as income or expense.

Fixed Assets (Property, Plant and Equipment)

7.1 Fixed Assets except revalued premises are stated at

historical cost.

7.2 Depreciation is provided on straight-line method at the
rates considered appropriate by the Management as
under:

Premises 2.50%
Furniture 10%
Electrical Installations, Vehicles & Office 20%
Equipments

Computers 331/3%
Fire Extinguishers 100%
Computer Software 331/3%

Depreciation on revalued portion of the fixed assets is
charged to profit and loss account.

7.3 Depreciation is provided for the full year irrespective of

the date of acquisition / revaluation.




7.4 TR SICHT-3ICT TARTAT BT STHIA e T S Jebell S,
TET YA 3R Yo IR g HT Wae= 9 &4 H fasar
T |

7.5 g aTel YUt & Ame | U2 &t 3afdy & SR ity
BT IHH BT AT & |

7.6 fac=h emarsetl o wirh el )R geag o fore Heifda
B AN FHTE UG & SIUR Urae™ a1 oirar g

8. WETH-Jfaemd

8.1 vfiawr fAfY & SiReM My 7 g1 |Td & gHIia foean
g |

8.2 JUcH d UH cFarsfl & it YIay arafde YR IR
foa S § 9fR S SrAIfed YU Td UM fAfYy #
Sferertid foar s € | Qar fgfy srawr & A §
RIA SHAHI & THAIBHIU BT YA I R HHHS
TeAiH & YR WR a1 Sran g1 auiy U3 fawed &
3T oH ¥ Y & ERA sifafkad Igar siR =gt S #
SGIRY o1 Ufer It 3 forw ufk=iter fobam < w1 B

8.3. fac=ft wmarsit & Aa & IueH &1 feure Tafdd <= &
AR BT F IER fHar T g |

9. 3T TR HR:

AT R TR & qQH, UL (MRAT Te! TADHR
IRIF) & AWHT AFS 22 & dgd YT a1 FR 3R
STYFTT HR YUR I1 54T & o Urae™ (Faiferd safd & forg
AW 3T R ATIR M F o THT g5 a0 & B
TUIGT BT TRafed R are ) 30 JHIed 81 SmIfiid &R
I AT < S 8 IR 39 A W F o 3 Hal & ey A
faaegul AR B 9% SR T 97y & I07 g ard U8 @ar
5% o1 &t T 1 3T 3ifie 3afdal §f Iae fod o &t
UG B R o faR 81 I | STIfTd o ¥ ot et
3R TS P U] AR R &R BT TN IR §U BY SITell &
3R ¥ IY Y F IR HR A 3T W YAg H SHarett
3T R &3 P SMYR R Fad B &1t § wieT Trgeg fave)
BT IeC A BT HHTGT Bielt g1 SMRIAT PR Sl 3R
TS R TR I H IGAd & THE BT 3T & 39 faaxo &
ATAT &t STt § o IRaed = B an e Bt 3afe I TeRia 1

TGl AT SR §RT SR gt J1Fd 20 “SUTTH (Uil
R 3" F TR dF Ui 3B AR & SMUR W g
3R SIZS U DR el BT RUIE el 81 e Ul St
R 3o HT URea a9 & e FHad ay & o s@fy
& IR b IRT Y ik 3id F Fuiird fapam mar B
STEECS 35 Ui 3l [R WUTeT Terd HY el § S
¥ & ERM el WR IR HA & fore iyt a1 o
Tfaerelf & SN a1 uRadd & HRUT A g AHAT gl Ul
ST MR TS S HT URGHTH U Sid St AR
DI T MR 3af F IRM FHAT SRGfed TR Sfdet
AeRI & GeTd F SMYR TR 3o 7 § Ryara 39 wigt ufkom
Herq foied 38d B

11. af&yay Y afa

§% Ud% o ud fedies &1 ag Muffea sxar g fos s it
AT  °TeT 811 &1 Uobd g1 IS Pl b1l 81 oY, I Y T
B W1l § A oyl arg Y6 ¥ 3% MR IHH
T SR T

12,9194 yrEfe garsit o Ui anfral & fore
ATH T

YR TG] AEHR TR & A@ihd AHD 29 & AR
SR Orae, Urife Sgarstt oik URifiies s ¥ ford s
TIGYTT Y HI=IT el & T 3fcidl b1 Fe3if & HRU S
AT B ST g, W9 § fo U8 & TuneHl 31 afevarg ok
I 31 AT BT A=A ¥ areEarstt & fueH & forg
3R SIS ST ST AT BT [IHTT ST T S Govell 6|

TTGET T R e U &1 dRIG &1 STl & Huerd &
forg wreiem g1 frar T § 3R fAuer & fore eiem & Srgue
3R I UBHR & TG gRT SRS & YR IR o fawa
T § | $h! Tl TS Jo UF & dRiE IR 1 Sl § 3R
I GeeH SHH! B G 3 IR S ot g1 T
ATl § ST QU SFBRT T8 Wb oell § 1o UTERTehdl 1
UM GHA & QAfb JHUM B IBH BI SHTHM T HH
Tt § 3P Y10 facia faaror & fosar mar g1

farfar faaRor & wrifies anf&T afe i 81 o S Arar Tt <t
TS § I1 Udhe g a1 T g
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7.4 Depreciation is provided on Land and Building as a
whole where separate costs are not ascertainable.

7.5 In respect of leasehold properties,
amortised over the period of lease. The revalued
amount on leasehold property is being amortized over
the remaining period of the lease.

premium is

7.6 Depreciation on Fixed Assets of foreign branches is
provided as per the applicable laws/practices of the
respective countries.

8. Staff Benefits

8.1 Contribution to Provident Fund is charged to Profit
and Loss Account.

8.2 Provision for gratuity and pension liability is

made on actuarial basis and contributed to
approved Gratuity and Pension Fund. Provision
for encashment of accumulated leave payable
on retirement or otherwise is based on actuarial
valuation at the year-end. However, additional
liability accrued during the year on account of Re-
opening of pension option and enhancement of
Gratuity limit is being amortised over a period of
five years.

8.3 In respect of overseas branches gratuity is accounted
for as per laws prevailing in the respective countries.

9. Tax on Income

This comprises provision for current tax and deferred
tax charge or credit (reflecting the tax effects of timing
differences between accounting income & taxable
income for the period) as determined in accordance
with Accounting Standard 22 of ICAI, “Accounting for
taxes on income”. Deferred tax is recognized subject
to consideration of prudence in respect of items of
income and expenses those arise at one point of time
and are capable of reversal in one or more subsequent
periods.
measured using enacted tax rates expected to apply
to taxable income in the years in which the timing

Deferred tax assets and liabilities are

differences are expected to be reversed. The effect
on deferred tax assets and liabilities of a change in
tax rates is recognized in the income statement in the
period of enactment of the change.

10. Earning per Share

The Bank reports basic and diluted earnings per
equity share in accordance with Accounting Standard
- 20, “Earnings Per Share”, issued by The Institute of
Chartered Accountants of India. Basic earnings per
equity share has been computed by dividing net profit
for the year by the weighted average number of equity
shares outstanding for the period. Diluted earnings
per share reflect the potential dilution that could occur
if securities or other contracts to issue equity shares
were exercised or converted during the year. Diluted
earnings per equity share have been computed using
the weighted average number of equity shares and
dilutive potential equity shares outstanding during the
period except where the results are anti-dilutive.

11. Impairment of Assets

The bank assesses at each balance sheet date whether
there is any indication that an asset may be impaired.
Impairment loss, if any, is provided in the Profit and
Loss Account to the extent the carrying amount of
assets exceed their estimated recoverable amount.

12. Accounting for Provisions, Contingent Liabilities
and Contingent Assets

In accordance with Accounting Standard 29,
“Provisions, Contingent Liabilities and Contingent
Assets”, issued by the Institute of Chartered
Accountants of India, the Bank recognizes provisions
when it has a present obligation as a result of a past
event, it is probable that an outflow of resources
embodying economic benefits will be required to
settle the obligation and when a reliable estimate of
the amount of the obligation can be made.

Provisions are determined based on management
estimate required to settle the obligation at the
balance sheet date, supplemented by experience
of similar transactions. These are reviewed at each
balance sheet date and adjusted to reflect the current
management estimates. In cases where the available
information indicates that the loss on the contingency
is reasonably possible but the amount of loss cannot
be reasonably estimated, a disclosure is made in the
financial statements.

Contingent Assets, if any, are not recognized or
disclosed in the financial statements.
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1. JHEENSHE
1.1. YR frord § (W.R.S) & femnfad=n & qurR, 3 & fFaw nidwiferat @) &t &= van & arffeq fear man g,
S SH UPR &:
et T6d Sol G (3 HRIs! H) F [+a=l T Ula=Id (%)
31.03.2018 31.03.2017 31.03.2018 31.03.2017
URuedT & forg uid 49 241.08 48 883.32 70.09 67.66
foet & fore Suasy 21 009.86 23 367.89 29.91 32.20
of & o forw enfed 0.00 101.59 0.00 0.14
1.2.9RUPar & fou i@ & ded TauasR ufayfaar 2. 3fm
17.94 amage;m%iﬁﬂfsaﬁ;?;aﬁwﬁrwg 2.1 ST TR & forg o T S
) Reord & GRT IR} Pl 3 SRR bt T

P AT g rafd Suara3ft &7 19.50 ufawrd (fWrse av 20.50
gfcr=rd) T |
1.3. "uRusar & fore 4ia” uarf & ol & gay 7 %.68.62

RIS F Uity (Uod oy 3.98.220%1S) &1 59 a8 &
AR URENe B fear T g

1.4. SRftemgue grghar TR A & ufd $.1005.5 BRI
(Urea oy ¥.1053.50 FRI) & Sifdhd e &1 ufaufoat
3R Furifeigd IUR FHU1 STegarsii & ded SUR & forg
Turf¥fes & Ufd Ul 9168.57 IS (U 98 3.12213.57
FRIS) B ufaufaal fFemafr HruRem sifw e & u
T TE 7 1 3.1500 BRI (U a¥ .1500 HRIS) B
3ifpd Yea Bt ufayfadt 3§21 3 IUR TG ARSSATE &
U 3@ 71T 3 | §AA TAUUh sl & 3faifd gAR SUR ¥
IR SF & U 361500 ¥ T.6150 BIS) PRI
Tfayfar a1 81 3P AT, BRaw uRare gq fehiee
fAfY & ufd <. fag=ht ufae™ & o T 12,50 aRIS
Oz T 3. 12.50 HAS) BT AR T AAETA S I8!
G TR

1.5. &g mfivr Sof & 9w & d8d TR H T 222,04/-
IS (e a¥f $.222.04 /- FS) & YR Yol SHTG
MAAE |

1.6.9% 7 3IcRIze R YR Rod dF & Fd TR
oREre (el gFf & Siatfd 9¥ & ERM Tadied
gt § WeR ufayfert | siieash & sidia s gr
forsht ( <t @1 fassa 7Y g (sa af 5073.63 FRIS)
3faUg S TH I § (S Use av 103.17 HRAS ) |
d 3 WHRI ufayferal (3emsl & sifafvar) ot o=t ok
F. 573.86 HRIS (d) (ST 1 2519.87) (MRS 1 5
& 7TE W & 3feR) HT Ay g, 3R 3ifSfd @ .19.01
BRI B(Uea a¥ 70.70 BG) |

2.2. TR Gru1sft & ggl Auer & fo wfed 9 g g o
I T 37at, et wrareit 3 ugeH o1 8, R wae
30eaii F fory 39 SMYR W fouR ot mar g fF @ e
Y 9 IYei AT §

2.3. 31T affepRur 3R 311 &t Uga= & Ie=d | 3 il
F IR B AT B FaRo w1 F fow ufoyfa &
STHIT b, v TRBR &1 TRICT 3Nife ST & & @
T gl

2.4. 3oRaT-uifera wrarsht & Jey o i} o1 guife<or wmar
Taieyen! gRT T U yHTUH & AR o5 T B

2.5. HTIRe 3 s TR Sheheii< T it 79/ 21.04.048/
2014-15 feAifrd 30.03.2015 & SFAUR d& &
31.12.2014 &t FHIG ddb b gRT UTRd Ufcrashig
UTIYTNHROl FHR / el Uas™ &I 50 Ufa=rd TanT
FA & e Srud fva T 81 99 2017-18 & GRH 8%
I (31.03.2017 d) 3FToich MTET P FfSe Tram &
IR HA & o Uferaep i UIae=oRur IR = 338.22
PIS & UaaspId WaUTIe0 g% fodt ot HFT &1
TanT el fran (e av ) |

3. 3 If&rar

3.1.99 2017-18 & GRM U1 I8 2016-17 H Y U1 ARG A
TafRId PIs Ahed g1 foram 7T |

3.2. 3Tt @t fasht R @y A 2018 A ¥.1.79 HRIS @

Ed 9 3.1.24 ) o Iolt oiRfdt & fafaifora
P gl

4. JUYT TS GX WY

UfRen 8q T 7T 19 W9 & FREA W 31 A1 2018 9%
BIS IHH ToI(L) TS |
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NOTES TO ACCOUNTS

1. Investments
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1.1 In accordance with RBI guidelines, the investments portfolio of the bank has been classified into three categories, as

given below:
Category Gross Book Value Percentage to Total
(Rs. in crore) Investments (%)
31.03.2018 31.03.2017 31.03.2018 31.03.2017
Held to Maturity 49241.08 48883.32 70.09 67.66
Available for Sale 21009.86 23367.89 29.91 32.20
Held for Trading 0.00 101.59 0.00 0.14

1.2 SLR Securities (domestic) under “Held to Maturity”
accounted for 18.83 % (previous Year 17.94%) of bank’s
Demand and Time liabilities as at the end of March 2018 as
against ceiling of 19.50% (previous year 20.50%) stipulated
by RBI.

1.3 In respect of Held to Maturity category of Investments,
premium of Rs.68.62 Crore was amortized during the year
(previous year Rs.92.88 Crore).

1.4 Securities of Face Value for Rs. 1005.50 Crore (previous
year Rs. 1053.50 Crore) towards CCIL Settlement Guarantee
Fund/Default Fund and securities for Rs.9168.57 Crore
(previous year Rs. 12213.57 Crore) towards collateral for
borrowing under Collateralized Borrowing and Lending
Obligations/Default Fund have been kept with Clearing
Corporation of India Limited. The Bank has placed securities
of face value Rs.1500 Crore (previous year Rs.1500 Crore)
with RBI for intraday borrowing. The Bank has also placed
Securities to the extent of Rs.6150 Crore (previous year
Rs.6150Crore) with Reserve Bank of India for our borrowing
under the LAF window. Besides, a sum of Rs.57.38 Crore
(previous year Rs.47.38 Crore) has been lodged with CCIL
towards default fund for Forex operations and Rs.12.50 Crore
(previous year Rs.12.50 Crore) held with NSCCL for currency
derivative segment.

1.5 Shares under Investments in India in Regional Rural Banks
is Rs.222.04 Crore (previous year Rs.222.04 Crore) including
amount towards share capital Deposits.

1.6 The Bank sold Government Securities from HTM category
during the year as outright sale operations and there was no
participation under RBI's Open Market Operations (OMO).
The extent of sale by the Bank under OMO was NIL (BV)
[previous year Rs. 5073.63 Crore]and hence the profit earned
was NIL [previous year Rs.103.17 Crore]. The Bank has also
sold Government Securities (other than OMO), to the extent of
Rs.573.86 Crore (BV) [previous year Rs. 2519.87 Crore](within
5%, prescribed limit of RBI) and booked a profit of Rs.19.01
Crore (previous year Rs.70.70 Crore).

2. Advances

The Classification for advances and provisions for
possible loss has been made as per prudential norms
issued by Reserve Bank of India.

2.2 Claims pending settlement and claims yet to be lodged
with Guarantee Institutions identified by the branches
have been considered for provisioning requirements on

the basis that such claims are valid and recoverable.

2.3 In assessing the realisability of certain advances,
the estimated value of security, Central Government
Guarantees etc. have been considered for the purpose of

asset classification and income recognition.

2.4 The classification of advances, as certified by the Branch
Managers have been incorporated, in respect of unaudited

branches.

2.5 The Reserve Bank of India, vide Circular No. DBR.No.BP.
BC.79/21.04.048/ 2014-15 dated 30.03.2015, allowed
banks to utilize upto 50% of Counter-cyclical Provisioning
Buffer / Floating Provisions held by them as at the end
of 31.12.2014. During the year 2017-18, Bank has not
utilized any portion of Counter-cyclical Provisioning Buffer
[previous year NIL] out of balance in Counter-cyclical
Provisioning Buffer of Rs.338.22 Crore held (as on
March 31, 2017) for meeting specific provisions for Non-
performing Assets.

3. Fixed Assets (Property, Plant and Equipment)

Revaluation has not been carried out during the current
year 2017-18 and in the previous year 2016-17 pertaining
to land and building.

3.2 Profit on Sale of Assets for the year ending March 2018
is Rs.1.79 crore (previous year Rs.1.24 crore), has been

appropriated to Capital Reserve, net of Taxes.
4. Rupee Interest Rate Swap

Deferred income on account of gains on termination of
Rupee Interest Rate Swaps taken for hedging as on 31st
March 2018 is NIL (previous year NIL).
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5. Yot ud emféfoar

fa<hia af 2016-17 & ERM I B H-3RSS Fafd faxiig
THTIAR AT & d8d HRA IRBR I TG 1100 FRIS UG
g e o §% 3 URd WMBR &1 Ui MeR W
31.08.2017 &I ®U 10/- U T & 39,78,30,018 (FUd
17.65 Ufd WM R fed Afgd) THRT R SR T |
fa a9 2017-18 & SR HRA WHR S gRT AASD S
& fore gAfdiiem Ao & ded TR T 4,694 BRIS Hed
1 foxfta gamaRH far e fre S 3 urufire snyr w®
28.03.2018 B ®UY 10/- YA Hed & 203,82,11,029 (FUI
13.03 Ufd 9T R fohd Afgd) IR R I U=RA
23.03 Tifa I AR & R J VR SR T | 31a: S o
UG Uoll © U 2454.73 FRIS H §¢ X S0 4890.77 TRIG
B TS | YRd PR Pt AR UIRAT YT 1953.04 NS
(79.57%) q §G HR 4389.08 TS (89.74) B T3 AT JIduifds
TR YTRAT TTF 501.69 B (10.26%) ® |

§ H 30.01.2018 I gU Soiied & fARW Tohew & GRT IR
YRD BT IHG TUT ARATSE H GRT SFHGT & U
31.03.2017 ! Jod © 0T 6978.94 FRIS DI Hd g1+ I Fueq
& o IR fbed @Id H 31.03.2017 & IS THMT Bl
IR T | HeRaeT, TR forkd WTdT 9UT Hdt 811 DI I
TR d% HH QT o TP |

6. P

6.1 3tdmdl wieRal & fofal e gaivomst ik
PR-[ART BT I W BT TR A P T1E, 31 B Y
TefId $.3916.26 BRI ((UDA a¥ 3. 1974.46 BIS) B
faarfed T SR 3y Ol & Ty H fpddt gpR &1
VAYUTHIHRUT DT aRID -g] THT T
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6.2 TN P foTU B Y MRUMA PR BT, (-)23321.21 PRIS &
O3a a8 . 35.81 BS) - T e T=1 18.6

6.3 A fad 98 & SR 9% 3 fUzd aul # 396 IH=
SREIUT DT SUET DB AT 1961 & 35 36(i)
(iii) fO9Y ¥U ¥ TUT 741.60 TS faQW Reor
fdRd fpaT § | heRaey IWidd WR faafad &R agdr
31.03.2017 % BT AR ST HR TRITRET 8 7T
|

6.4 9% 3 9N P SRM TR 3HibSl/ NPT P 3MYR W
IHR Y e 3T FHTSH B Rgd THteT B &
3R Hidw & #R Ay 3 Bt Iudsdr Fuifa & §
& HRUI ST g1 aTa AT & SR, FHAR! ATY, TS B
et S gob | S / I Ff3adr Bt Iuers
AT FA F 1 b 3 AT AFS 3IR T8 & SR
222 9.02 HIS FYY B! WA B Jufrdl o Aruar <t g
ST IO el GRT 9 © Sfifd Uee g fawgd &
I ST TUT ST | (WTH)22 - "R 3R 3 &
for SrRate |

7. gquu=

AR & oY H Faie 4 Agayul &3 &1 UgaH B &

ey 7 Ren 3iffee afkd omy oif QieHd ar &t § | $9

TRAT & 3fER B ATQ A 1 TgaTT ST RET § 3R TaieH db

& faiia faaRoN R 39 TRE & 31 A I g aral fava ot

M T BT S0en T AT |

8. YeH, @Y 3R AH IgH fawry ififam, 2006 & d8d
Uoligd fagearsll ¥ afid SHaR! aur fvFd gR1 §F &
IdIG T ATt B WG DI T3 & DI 9P gRI IuAS JHT
TP BRI & TS B

SRATSTE BT SMARGHAT &b TR T [HUT:

9. ot

®. 9. faazor 2017-18 | 2016-17
PIREGE

i) T 3fhel SRR 1 Golt SuTd 6.39 7.58

) TR 1 Yoft 7.17 8.21

i) TRR 2 Yoit 2.09 2.28

iv) Fd Yol SUTd (RRRUSR) 9.25 10.50

v) YRA TRBR & YIRYRU BT Ufd=rd 89.74 79.56
= RIS H

vi) JeTS T8 Sfdel Yolt 7 2 436.04 647.46

vii) JeTs T3 Sifafvad e 1 Uoft - I I

vii TS T8 TR 2 Yot L 800




5. Capital and Reserves

During the Financial Year 2016-17, Bank had received Rs.1,100
crores from Government of India as part of Turnaround Linked
Capital Infusion Plan for which Bank had allotted 39,78,30,018
Equity Shares of Rs.10/- each for cash at issue price of Rs.
27.65 per equity share (including premium of Rs.17.65
per equity share) to Government of India on 31.08.2017 on
preferential basis. During the Financial Year 2017-18, the Bank
had received an aggregate sum of Rs.4,694 crore as capital
infusion by the Government of India including Recapitalisation
Plan for Public Sector Banks for which the Bank has allotted
203,82,11,029 equity shares of Rs. 10/- each for cash at issue
price of Rs. 23.03 per equity share (including premium of Rs.
13.03 per equity share) on preferential basis to Government
of India on 28.03.2018 for this capital infusion. Hence the paid
up capital of the Bank has increased from Rs.2,454.73 crore
to Rs.4,890.77 crore. GOI's shareholding has increased from
Rs. 1953.04 crore (79.56%) to Rs.4,389.08 crore(89.74%) and
the Public Shareholding stood at Rs.501.69 crore (10.26%).

The Bank had, after obtaining the approval of the shareholders
by way of a Special Resolution at the EGM held on 30.01.2018
and as approved by RBI utilized the balance available in
the Share Premium account as at 31.03.2017 to set off
the accumulated losses as at 31.03.2017 amounting to
Rs.6978.94 crore.Consequently, the share premium account
and accumulated losses stand reduced to that extant.

6. Taxes

6.1 Taking into consideration the decisions of Appellate
Authorities, judicial pronouncements and the opinion of tax
experts, no provision is considered necessary in respect
of disputed and other demands of income tax aggregating
Rs.3916.26Crore (previous year Rs.1974.46Crore).

DISCLOSURES AS PER RBI REQUIREMENTS:
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6.2 Tax expense for the year is Rs.(-)2332.21Crore net of

deferred tax(previous year Rs.35.81crore) — refer note
no.18.6.

6.3 During the current year the Bank has transferred the
Special Reserves of Rs.741.60 crorecreated under section
36(i) (viii) of the Income Tax Act, 1961, in earlier years, to
its General Reserves. Consequently, the Deferred Tax
Liability on above till 31.03.2017 remain adjusted in the

Deferred Tax Assets.

6.4 The Bank has carried out during the year a detailed
review of its adjustments relating to Income Tax, on the
basis of relevant records / assessments and determined
the availability of future taxable income against which
timing differences arising on account of unabsorbed
depreciation, bad and doubtful debts, employee benefits,
etc. can be realized. After ascertaining the availability of
virtual / reasonable certainty duly supported by convincing
evidence, viz., the detailed projections approved by the
Management, the Bank has recognized the Deferred Tax
Assets of Rs.2392.02 crore during the year, in accordance
with Accounting Standards (AS) 22 — “Accounting for
Taxes and Income”.

7. Reconciliation

The Management in relation to Migration has implemented
action plan including systems audit to address significant
areas.Reconciliation of certain inter branch transactions are
being addressed to and the Management does not anticipate
any material impact emanating out of such exercise on the
Financial Statements of the bank.

8. Information relating to vendors registered under Micro,
Small and Medium Enterprises Development Act, 2006
and from whom goods and services have been procured
by the Bank has been disclosed to the extent information

was made available to the Bank by the vendors.

9. Capital
S.No. Particulars 2017-18 2016-17
In %
i) Common Equity Tier 1 Capital Ratio 6.39 7.58
ii) Tier | Capital 717 8.21
iii) Tier 2 Capital 2.09 2.28
iv) Total Capital Ratio (CRAR) 9.25 10.50
V) Percentage of the shareholding of the Government of India 89.74 79.56
Rs. In Crore

vi) Amount of Equity Capital raised (excluding security premium received) 2436.04 647.46
vii) Amount of Additional Tier 1 raised Nil Nil
viii) Amount of Tier 2 capital raised Nil 800
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10. fAa=r
10.1. fa=n &1 qew
HH IS [CERY 2017-18 2016-17
o= &1 wHa g
(i (@) WRd 66 619.26 68 731.72
(@) YRd TP S6x 3 643.87 3685.90
TgN & ol UTae™
(ii) @) URa H 1607.89 762.18
(@) HRd TP qT6 9.31 1.32
o= &1 Faa g
(i) (@) URa 6501137 67 969.54
(@) HRd T §TeR 3634.56 3 684.58
*dteNg & forg enfd febu g Farer orae
10.2. TR R geagr & ufd ot Urae= &1 U=
HH T [CERI 2017-18 2016-17
[0 URMYS A 762.18 632.38
iy S1S: ¥ & SRM T T yrae™ 892.70 191.75
(i) YT : 9N & GRM 3ifadd UIaeTi & I3 / Agc-9b 46.99 61.95
(iv) SifoH oW 1607.89 762.18
103. 3R d& 1 e (3ifhd o & SuR)
faaRom af & IR A | af & IR HRbaH | 98 P IRM S 3Ngd | A 31 B g™l
DT PN DT
17-18 | 16-17 | 17-18 | 16-17 1718 | 16-17 1718 | 16-17
Y0 &R & Srefi o TSGRy
i, WK gfayfaar
i. PR Bl gfayfaar
ﬁaﬁﬁa%mﬂqlﬂ'ﬁa’rﬂiﬁ?&m
i, WeR ufayfaar
i.  ®URE HUT ufayfaar
104.  TR- THUQSR 9w Oicwmiferay
104.1. R- THUASNR a2 &t STRicpdl-aR Ta-T
(3. BRS H)
ISR PEE] IS B SIAE
- el | 31202018 ﬁﬁm w Rl R e oRd e
F1 R R R
1) 2) 3) 4) 5) 6) 7)
1) geee e
A 5 885.01 5779.56 179.65 8.75
2) foiia T=umd 316.31 300.21
3) Eed 209.57 16135 0.50
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10. Investments

10.1 Value of Investments

(Rs. in Crore)

S.No. Particulars 2017-18 2016-17
Gross Value of Investments*
(i) a) InIndia 66619.26 68731.72
b) Outside India 3643.87 3685.90
Provisions for Depreciation
(ii) a) Inindia 1607.89 762.18
b) Outside India 9.31 1.32
Net value of Investments
(iii) éa{ In India 65011.37 67969.54
b) Outside India 3634.56 3684.58
*net of provision held for NPI
10.2 Movement of Provisions held towards depreciation on Investments (Rs. in Crore)
S.No. Particulars 2017-18 2016-17
(i) Opening Balance 762.18 632.38
(n ADD: Provisions made during the year 892.70 191.75
LESS: Write-off/Write-Back of excess provisions
(iii during the year 46.99 61.95
(iv) Closing Balance 1607.89 762.18
10.3 Inter Bank Repo transactions (in face value terms) (Rs. in Crore)
Minimum Maximum Daily average Outstanding as on
outstanding outstanding during | outstanding during March 31 ot
Particulars during the year the year the year
17-18 16-17 17-18 16-17 17-18 16-17 17-18 16-17

Securities sold under Repo

i. Government securities

ii Corporate debt securities

Securities Purchased under reverse repo

i. Government securities

ii. Corporate debt

securities

10.4 Non-SLR Investment Portfolio

10.4.1 Issuer Composition of Non-SLR Investments

(Rs. in Crore)

S. Issuer Amount Extent of Pri- | Extent of ‘Be-| Extent of ‘Un-| Extent of ‘Un-
No As on 31.03.18 vate low investmertt rated’ ' securi- Iisted" securi-

grade’ securi- ties ties

Placement )
ties

() 2 3 4 6) (6) (7
(i) PSUs 5885.01 5779.56 179.65 - 8.75
(ii) Fls 316.31 300.21 - - -
(iii) Banks 209.57 161.35 0.50 - -

@y
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\ A%
4) BRIk 7189.34 6 535.86 175.85 -55.98
: . .
) 3 /N 199.58
I
6) 3= 54534
7 e o UTRd
) &3 (12 56.25) (955.11) (0.69)
UGy
Pd 13 088.90 11 821.87 356.00 64.04
10.4.2. 3FSic A THCAAR A=
(. S H)
gfgwor 2017-18 2016-17
URMYE Y 295.61 259.53
T U SR SISt 7S A vgedt siiw @ 1420.887 78.48
Iudad 3afy & SRM perd! 68.927 42.41
3ifaw A 1 647.57 295.61
o T et TrauT 1245.99 164.13

* forad 31 A1 2018 P TS & U & Fiffepd St UART & THETH B 3R ¥ .1034.66 IS ¥UY T | 31 AR 2017 BT 20.68

BRI IW |

+ AR QeIa! § T TR Frefed TR TauasiR Faw 8, Afss da-ie! w0 § ferar man 7 oik 39 fawr W & Imar g dad

$1.00% |

10.5.

11.

11.1.

TTdiun Auft B / | 3=IRT U fawt -
(@I JUR B/ Uiyl &1 Hol SIaR0r 5 B SHTHT HHT & 3R )

Sfyafesy

TTUET &Y BRIR / ST &3 gAl-geait

faaRur

2017-18

2016-17

2T F0T

ThUR BUT

Y7 B0

THTE FH0T

o

1)

eAl-ggdl IR &
CARNEER ]

119.28

119.27

73.00

34 13.26

34 86.26

2)

PRI & ded Ife FIR
Tl 3ot areaanat &I R
P T 3B gt &
IGY g Tt g1

135

1.35

0.41

4.01

442

3)

JCA-TCal PR P TG Db
B 3fufea Turfde ufayfa

4)

JCAl-geat ¥ I hige

TR IR HdiHu

5)

Jqdl-geal ol @I Irad
i

135

1.35

0.41

4.01

442
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A% %
(iv) Private Corporates 7189.34 6535.86 175.85 - 55.98
(v) Subsidiaries / 199.58 - - - -
Joint Ventures
(vi) Others (Including Over- 545.34 - - - -
seas Non Government
Investments)
(vii) Provision held towards (1256.25) (955.11) - - (0.69)
depreciation
Total 13088.90 11821.87 356.00 - 64.04
10.4.2 Non Performing Non SLR Investments (Rs. in Crore)
Particulars 2017-18 2016-17
Opening Balance 295.61 259.53
Additions during the year since 1st April, 1420.887 78.48
Reductions during the above period 68.927 42.41
Closing Balance 1647.57 295.61
Total Provisions held*/** 1245.99 164.13

*of which Rs.1034.66 crore held towards MTM of Equity Shares classified as NPI as on 31st March 2018 against Rs. 20.68 crore as

on 31st March 2017

**there is one non performing non SLR investments in our books, but that has been technically written off and book outstanding in

that investment account is USD 1.00 only

10.5 Sale and Transfers to/from HTM Category: NIL

(Total transfer of securities to/from HTM category was within permissible limit of 5 %.)

11. DERIVATIVES

11.1 Forward Rate Agreement / Interest Rate Swap

(Rs. in Crore)

PARTICULARS 2017-18 2016-17
Rupee FX Rupee FX Total
Exposure Exposure Exposure Exposure

i) The notional principal of swap - 119.28 119.27 73.00 3413.26 3486.26
agreements
ii) Losses which would be in- - 1.35 0.41 4.01 4.42
curred if counter-parties failed to
fulfill their obligations under the
agreements
iii) Collateral required by the - - - - -
Bank upon entering into swaps
iv) of credit risk arising from the - - - - -
swaps
v) The fair value of the swap - 1.35 0.41 4.01 4.42
book
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2017-18 | 2016-t17

0 ¥ & GR faf g SR & X SRafesy &t wreaf e ga 3eHd

) 31 A€ do a0 R &1 &) SRafesd &1 Sreas gd Id

(i)

faf g SR st R SRAfesw &t el e Hat HH 3R it warel guTdt - gt

(iv)

gfayfadt & e Tea THR & faf g R st R SRafesy & sreafe Td Iy o saret

gurdt T8l
11.3. Sfkafesq & wifaw Bor ©R ysdiaur TR YR TR T I & (7T el T TanT fobar
11.3.1. TN THEIHR0T ST B | TfaRe A-e & ey A ufeRen & Jed 9 uikures
3ol (Rrde) A AR B IR T fha1 B1 9 ¢ b e & Yoy

dop, dfdhT 981 H 1ol &R SISk ToT SHRaH 1 HH B
F I3 I TfaRel & foIe soreT o) WY (3113 3R TH) eI Wy
T QR&M IR Iudas fawedl o1 TNT Rl g1 § BIURe
TTEdH! B! I IaTg N JuTTS HRIT § Ty 3 SO &1 &1 3R
SIS &R SIGH BT e PR T | 39 IRE & A8 T8h! 9
¥ & Ty g fpu od § % HR faemm g

3, faceh SR / w Tt u R (&) UIwiferal / onf&y Saar
& g & HRU TS / A Tg T § I g arait
Sifaw & uforem & fow SRafea Iarel &1 wanT e
¥ forw fae=it w@mareit onfe & fAftme 3q d& @t Sifew
et et srafa It & ok w1y € 3 3are 86 ¢ ¥F
GARWT 3MYR W AEH! B! IUAR A B AT it
|

SRAfesH TaUTR &1 Jeidh $RA & Y d& & U
TS 3T YU © 3R SafeTd Aeh! 1 o IRa T
gfayfa T9dF &1 qof =0 & 7o # dd gy Sfafea
Tl & e & o wgfd IR ArT wRgd
@ ot o 1

3. d% 3 ufere foradl & w0 # SRafesy & Iwam A I8
Sifew & FuiRa w7 & fow Ifua o gonferdt &1
T34 P ® iR Sfkafeg dmeT ¥ defud It walt &
yaiyg & forg Ifaa Raifé yonferat Suasy g1 vd®
gfauel ot & fou Iuged IUR Heidbdi WAl
ERT AT B0 HH & SR sRafeey o7-g7 Rk
yfaueft urdf & gy feu M)

3. o 4 SRafesy & vam & fou snavgs A wfed &t
g 3R 3Tt fRUFT &1 FRR waie forar S 81

3. J% & UN 3AaWH AJddl BRAE L& HA P U
UYEHS e & URUTH THIUoR & Hedid d
AR Ty A B 37T UUTel ]

F. P GRT goF UF B! URRET SR BURe UeH! B

UTEHI & AU & TG, S & BIICR UTe] e o ygofa:
Tt U T § SR oRférd BT T B

Y UDHR & SRdfcey I g1 arclt 31 D1 GR=NTErT fabar
T § 3R WfaeT Bt 31 F o Jued & YR R Ty
q g ora B foran T | o O g fabd TTT SrgaT-agat
¥ =Y R & Ame § U e 9 UT ST Sgar Sl
DI AN WideTeres SHafd 3rg aT fRal / Tgarst &t srafy
, S W BT, F YR W B Sl | 8D & o 9%
T 9% 3MYR W fore MU Shafesy & <y wwE & TEy
o U B dTelt 31 $1 Uga FHIUT & YR WR Bt
el

. gt ufaRen 9 39 Iu=H & SMYR W URefed fee Ty
g | STT Hfaarsll o1 Hedie IR 9o &1 ga1 § siford
P P YR R fbar mar | o & urg Shafesg # o=
T & foru fafdga srAifed SR yeye SR aRdia=
Y Iua= R |

t Sfafeem o9 37 yRdw Rod 5 & fewnfcwl &
TR fPUSAE |
SRafes T gefda Sifew use= ifaat i wnfie & & forg

SRafesy &1 I fooan o1 8, 39 W1 d fovly e &
1Y e SfH 3R ATaaIRie Ie=a) B! JaTl Bt ol g

3. 3N oaUR # Wifew & ysed & faw e 3R
I3

3. STY 119, Sifew Raifé SR sy AR vormeft &1
ERRT 3R U

3. 3ol / HHSING! B FRaR aut yHaRiadr & fFRE &
fore Torfifaat ik ufrarelf ¥ Sifew &) $1 &A1 3R /
T HH B o To1e Aifaai =, adT

3. 9919 3R TR S99 & e Bl RepieT & o i
fife; oma, ity 3R ge @ AT IPP SSY BT
Tegich; TayT, Yuifie 3iR e Sifaw T |
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11.2 Exchange Traded Interest Rate Derivatives (Rs. in Crore)
S. No. Particulars 2017-18 2016-17
(i) Notional principal amount of exchange traded interest rate - -
derivatives undertaken during the year
(ii) Notional principal amount of exchange traded interest rate - -

derivatives outstanding as on 31st March

(i)

Notional principal amount of exchange traded interest rate - -
derivatives outstanding and not “highly effective”

(iv)

outstanding and not “highly effective”

Mark-to-market value of exchange traded interest rate derivatives - -

11.3 DISCLOSURES ON RISK EXPOSURE IN DERIVATIVES

11.3.1 Qualitative Disclosure

Treasury (Foreign)

The Bank uses Interest Rate Swaps (IRS), Currency Swaps
and Options for hedging purpose to mitigate interest rate risk
and currency risk in banking book. The Bank also offers these
products to corporate clients to enable them to manage their
own currency and interest rate risk. Such transactions are en-
tered only with Clients and Banks having agreements in place.

a)

The Risk Management Policy of the Bank allows using of
derivative products to hedge the risk in Interest/Exchange
rates that arise on account of overseas borrowing/
FCNR(B) portfolio/the asset liability mis-match, for fund-
ing overseas branches etc., and also to offer derivative
products on back-to-back basis to customers.

The Bank has a system of evaluating the derivatives ex-
posure separately and placing appropriate credit lines for
execution of derivative transactions duly reckoning the
Net Worth and security backing of individual clients.

The Bank has set in place appropriate control systems
to assess the risks associated in using derivatives as
hedge instruments and proper risk reporting systems are
in place to monitor all aspects relating to derivative trans-
actions. The Derivative transactions were undertaken
only with the Banks and counterparties well within their
respective exposure limit approved by appropriate credit
sanctioning authorities for each counter party.

The Bank has set necessary limits in place for using de-
rivatives and its position is continuously monitored.

The Bank has a system of continuous monitoring ap-
praisal of resultant exposures across the administrative
hierarchy for initiation of necessary follow up actions.

Derivatives are used by the Bank to hedge the Bank’s
Balance sheet and offered to select corporate clients on
back-to-back basis. In respect of hedge transactions,
the value and maturity of hedges have not exceeded

that of the underlying exposures. In respect of back-to-
back transactions, the transactions with clients are fully
matched with counter party Bank transactions and there
is no uncovered exposure.

The income from such derivatives are amortized and tak-
en to profit and loss account on accrual basis over the
life of the contract. In case of early termination of swaps
undertaken for Balance Sheet Management, income on
account of such gains would be recognized over the re-
maining contractual life of the swap or life of the assets/
liabilities whichever is lower. In case of early termination of
derivatives undertaken for customers on a back-to-back
basis, income on account of such transactions will be rec-
ognized on termination.

All the hedge transactions are accounted on accrual ba-
sis. Valuations of the outstanding contracts are done on
Mark to Market basis. The Bank has duly approved Risk
Management and Accounting procedures for dealing in
Derivatives.

The derivative transactions are conducted in accordance
with the extant guidelines of Reserve Bank of India.

Risk Management policies pertaining to derivatives with par-
ticular reference to the extent to which derivatives are used,
the associated risks and business purposes served. Also to
include

a)

The structure and organization for management of risk in
derivatives trading;

The scope and nature of risk measurement, risk reporting
and risk monitoring systems;

Policies for hedging and/or mitigating risk and strategies
and processes for monitoring the continuing effectiveness
of hedges/mitigants; and

Accounting policy for recording hedge and non-hedge
transactions; recognition of income, premiums and dis-
counts; valuation of outstanding contracts; provisioning,
collateral and credit risk mitigation.
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SIREH &1 Gelich B & foIT Iuger fgaur yonfera
R B3 W & 3R g A 37 F Taiferd gt wadt
BT TSI $HRA 3 ST SRAH a1 vomeft 3k IQ &7
FRA B YU YA FRATS ¢ | 33 3R TH & &
Fad dp! & Iy gfaurel & g H feurd § ok g urdf
¥ o S & 9IS gRT S SR W & iR €1 §
|

% I BT RN UfeRem Td & & faw wrar § | §%
A g & fo sreifea i Iuasy § ofR 8% 3 gad
T TN FHRA & o STa=ads WA g &1 § ofk gua!
R 1 Frafiyd ©u d yshes fbar ST § | ad garw!
STYR R TG TlaREM3H 37aT s & Ja U Bi ufave
BT Hed 9 URUIE 3 BT & GeTUR b1 AT T foban
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T & fore aRaTas R i YRt ford 9 & fermf =il

F SIUR I 17 -AgAYUl AEIHRU Afar @i
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®. 9. faa=ur

2017-18

2016-17

CCUIR]
Rafesm

TSl &3 A Sfvafesy TS &

(i) Shafcs (@Teud gd 3bH)
&) TfaRen & forg
W) AMUR & forg

1614.89
0

7.71 23.00
0 50.00

TOR G4 &I Sl | 3ifdrd P= Bt [T
@W(ﬂ
@) I (-)

(ii)

4.96
26.45

0.11
0 0.81 *

Giy | BurSnfaw

166.45

15.42 0.36

o e H guifdd e ufawd & uRada
(100*dtg101)

%) uforen Siafesg
W) TR gRafced R

(iv)

40.01
0

0 0.02
0 0.00

0.24
0.22

v) Y % GRM S8 T 100+Wd101 HT AqH 3R B

IGREIRCEY
3fIHaq

A

42.97

0 0.64
0 0.02

2.34
0.24

IR TR
3fIHaH

0.09
0 0.00

0.93
0.22
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* JWREIAE & AT I WY BT HIS A 7




Treasury (Domestic)

The

Bank uses Rupee Interest Rate Swaps (IRS) for hedging

purpose to mitigate interest rate risk in Government Securities

and

to reduce the cost of Subordinated Debt. In addition, the

bank also enters into Rupee Interest Rate Swaps for trading

purposes as per the policy duly approved by the Board.

Swap transactions are entered only with Banks having ISDA

¢
&

down policies, set in place appropriate control systems
to assess the risks associated in using derivatives and
proper risk reporting and mitigation systems are in place
to monitor all risks relating to derivative transactions. The
IRS transactions were undertaken with only Banks as
counter party and well within the exposure limit approved
by the Board of Bank for each counter party.

agreements in place. c) Derivatives are used by the bank for trading and hedging.
a) The bank has put in place an appropriate structure and The bank has an approved policy in force for derivatives
organization for management of risk, which includes and has set necessary limits for the use of derivatives and
Treasury Department, Asset Liability Management the position is continuously monitored. The value and
Committee and Risk Management Committee of the maturity of the hedges which are used only as back to
Board. back or to hedge bank’s Balance Sheet has not exceeded
that of the underlying exposure.
b) Derivative transactions carry Market Risk (arising from
adverse movement in interest rates), Credit risk (arising d) The accounting policy for derivatives has been drawn
from probable counter party failure), Liquidity risk (arising up in accordance with RBI guidelines, asdisclosed in
from failure to meet funding requirements or execute Schedule 17 — Significant Accounting Policies (Policy
the transaction at a reasonable price), Operational risk, No.6)
Regulatory risk and Reputation risk. The Bank has laid
11.3.2 Quantitative Disclosures (Rs. in Crore)
Sr. 2017-18 2016-17
No. Particulars CURRENCY INTEREST CURRENCY DE- INTEREST
DERIVA- RATE DERIVA- RIVATIVES RATE DERIVA-
TIVES TIVES TIVES
Derivatives (Notional Principal Amount)
(i) a) For Hedging 1614.89 0 7.71 23.00
b) For Trading 0 0 0 50.00
Mark to Market Positions
(i) a) Asset (+) 4.96 0 0 0.11
b) Liability (-) 26.45 0.81 *
(iii) Credit Exposure 166.45 15.42 0.36
Likely impact of one percentage change in inter-
est rate (100*PVO01)
(v) a) On hedging derivatives 40.01 0 0.02 0.24
b) on trading derivatives 0 0 0.00 0.22
Maximum and Minimum of 100*PV01 observed during the year
a) on hedging
Maximum 42.97 0 0.64 2.34
V) Minimum 0 0 0.02 0.24
b) on trading
Maximum 0.07 0 0.09 0.93
Minimum 0 0 0.00 0.22

*The exposure to the swaps hedged against liability is Nil.
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12. 3f TurawT
12.1.1. 3FSI® SRl (TAdY) @IS H)

2017-18 2016-17
) faa Tl &t ga 8 Faa sifdm () 15.33%] 13.99
i) TAUTE ot AfaRitadr (o)
) Y Y 35 098.26 30 048.63
&) 94 & GRIH URde 16 824.79 13 003.70
1) 99 o GRIF Heliddl 13 742.90 7 954.07
BEGEL] 38 180.15 35 098.26
i) fa@ TAdT &t nfahiaarn
) Y Y 19 749.32 19 212.58
) 9Y o GRIH URdsT 4 889.81 6 055.44
M) 99 & GRIF FHeladl 423946 5518.70
) 3fd Y 20 399.66 19 749.32)
iv) TAUIT 1 fafierdr & fore urae™ @me snfiadl & fore urae™ & SIsa)
®) 3 Y 14 149.97 9743.38
) 99 & R [hT T Yraer 11 934.98 6 948.26
) S5 WTd H S1dt ¢ / TR d 3fdRad UTaem 8 751.17 2 541.67
BEGEL] 17 333.78 14 149.97

12.1.2 90T & e onf&y aeffevor ik yrau & fame=

(3MRErems ufvum | SR SR = .63 7 21.04.018 / 2016-17 feifdd 18.04.2017)

12.1.2 T. 3RS URTH ¥ SR ST = .63 / 21.04.018 / 2016-17 faiferd 18.04.2017 & Ty # I &1 o1fi arffezor
3R rgeTieor ot & faee &1 Uiikd & Shiam geies- Ko & faqdta faarol & @rdl & 3% i & Udhe S s g,
et el i arar @ Tehia saftr & forg wile & gr gepifera sriféra sifafed U™ o= & a1 UHiRId fFad & &1 15 ufawa
UR &A1 § d, 3Ual (o) SRSTSHTS GRT Uga Y ifaRad gavd Tuig eH ofafy & o veifia gfaxiia 9ed Tadit & 15% @
e B U €, A1 Sl | SRIGd & 3MUR W, fachia a9 2016-17 & U SiRatsns ot aifffes S siierer Ruid & way & Tuf

Tiffep=ur 3R TAUIE & Uy # fome R 18 U a0l I T8l 7
12.1.2 &t graifd, Tadie ¥ fRre enf&r arffevor 3k wraem A fagas & @R

(eRetang uRu & SR Sfdiet = .63 7 21.04.018 / 2016-17 feAifFd 18.04.2017 ) FAvaa & :

1 % g1 31 A" 2017 o & (31 T Wehed TAHAT 35,098.25
2 . fA. g1 31 91 2017 e Seh{rd 3 7 Fehel TART 37,577.65
3 Tohed TATT H faeretq (2-1) 2,479.40
4 o1, R.A. g1 31 A e & (e T et Ty 19,749.33
5 . A, g1 31 9 2016 e SR f3han T fee T 22,228.73
6 g TAfiT § feetd (5-4) 2,479.40
7 1. R, §R1 31 | b &9 b T TANY & foIe e 14,149.97
8 .. gR1 31 | deh SATehferd [T T TART & forw e 14,558.87
9 AT § formre (8-7) 408.90
10 31 9/ 2016 ! TATE o & o0 & & 1% &t fae oy (i) (3,416.74)
11 FAUH0T B foee 814 & o1& 31 A" 2016 1 9 99 o 7w X % 518 garar (3,858.84)
(FTeaieh) foaet ey (dieh)

12.1.3. GRIRRE @l & faawor

R3S fE=MfAERN & STUR TUMT &1 TS Wae Havsl Sgard (URASR) 31.03.2018 (31.03.2017 B 53.63%) &

qHIad 59.45% |
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12. ASSET QUALITY
12.1.1 Non-Performing Assets (NPAs)

(Rs. in Crore)

Particulars 2017-18 2016-17
i) Net NPAs to Net Advances (%) 15.33% 13.99
i) Movement of NPAs (Gross)
a) Opening Balance 35098.26 30048.63
b) Additions during the year 16824.79 13003.70
c) Reductions during the year 13742.90 7954.07
d) Closing Balance 38180.15 35098.26
iii) Movement of Net NPAs
a) Opening Balance 19749.32 19212.58
b) Additions during the year 4889.81 6055.44
c¢) Reductions during the year 4239.46 5518.70
d) Closing Balance 20399.66 19749.32
iv) Movement of Provisions for NPAs
(excluding provisions on standard assets)
a) Opening balance 14149.97 9743.38
b) Provisions made during the year 11934.98 6948.26
c) Write-off/Write-back of excess provisions 8751.17 2541.67
d) Closing balance 17333.78 14149.97

12.1.2 Divergence in the Asset Classification and Provisioning for NPAs
(vide RBI Circular No.DBR.DP.BC.N0.63/21.04.018/2016-17 dated 18.04.2017)

12.1.2a In terms of RBI Circular No.DBR.BPBC.N0.63/21/04/018/2016-17 dated April 18, 2017, banks are required to disclose the diver-
gences in asset classification and provisioning consequent to RBI’s Risk Assessment Report in their notes to accounts to the financial state-
ments, wherever either (a) the additional provisioning requirements assessed by RBI exceed 15% of the published net profits after tax for the
reference period; or (b) the additional Gross NPAs identified by RBI exceed 15% of the published incremental Gross NPAs for the reference
period, or both. Based on the above, no disclosure on divergence in asset classification and provisioning for NPAs is required with respect to

RBI's Annual Risk Assessment Report for Financial Year 2016-17.

12.1.2b However, the details of Divergence in the Asset Classification and Provisioning for NPAs
(vide RBI Circular No.DBR.DP.BC.N0.63/21.04.018/2016-17 dated 18.04.2017) are as under:

(Rs. In Crore)

S.No Particulars Amount
1 Gross NPAs as on March, 31,2017 as reported by the Bank 35,098.25
2 Gross NPAs as on March, 31,2017, as assessed by RBI 37,577.65
3 Divergence in Gross NPA (2-1) 2,479.40
4 Net NPAs as on March, 31,2017 as reported by the Bank 19,749.33
5 Net NPAs as on March, 31,2017 as assessed by RBI 22,228.73
6 Divergence in Net NPAs (5-4) 2,479.40
7 Provision for NPAs as on March, 31,2017 as reported by the Bank 14,149.97
8 Provision for NPAs as on March, 31,2017 as assessed by RBI 14,558.87
9 Divergence in provisioning (8-7) 408.90
10 Reported Net Profit after Tax (PAT) for the year ended March,31,2017 (3,416.74)
11 Adjusted (notipnal) Net Erofit aftgr Tgx (PAT) for the year ended March,31,2017 after taking into (3,858.84)
account the divergence in provisioning

12.1.3 Provision Coverage Ratio

The Provision Coverage Ratio (PCR) computed as per the RBI guidelines stood at 59.45% as on 31.03.2018 (53.63% as on 31.03.2017).
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12.2 Particulars of Accounts Restructured (Rs. in Crore)
Type of Restructuring Under CDR Mechanism Under m.s.m. Wﬂﬂ:ﬂmﬂmﬁ:ﬂ:::m Others Total
o Asset Classification B B T B
z 3 3 3 3
7 = S |35 = S |35 = S |3 = S |3
© - Y= © - Y= © 1 L= © - -
[ o] o [ 2 o [ 2 o [ 2
2 2 18 12 s [B [2 (8 |lga |s |B [& [8 |2 |s |B |2 [8 |2 |=
Details S 5 o 8 3 S 5 o 8 3 S 5 o 8 3 S 5 o 8 3
»n 7] a | [ ) (7] a | [ n () a | [ n (7] a | [
slefs]elefe]els]o|s|le|=]e]~|e|e]|s]le]~]3
No. of - - - 1Y
Borrowers
™ [To] N~ o To) [o)] [o0] Al o [« < Yo} (o] Al o O (<] o] N <
Restructured el N @ Q © @ @Q < o T 2 9 N < @© @ 5] N < ©
A amount | o | 2l g | S |e|ld|le|g|°|g|a|s|B|l®|8|E|ls|8|€]|sF
1 ooocq.:m as Out R 3 N 2 - ® 0 Q ~ 5 © 10 © [ e}
on April 1, standing ~ - 0 3
2017
N [92] N o N~ — Te] [o)] o Te] [To] N~ [Te] o N [+] n - o [+2]
o w | e | w | S| N|[o|]So|la]s|laoa|x|a|lx|[S]| | aa|[|a]|]a|c]|n
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for existing Provision - ] © IS - o IS o IS o - o] o <] o ) ] < o o
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- - o o o - o - o o © o < o o ) [ ) (<)
) No. of
Upgradation Borrowers
of restructured
[e)] [e)] o o o o o o o o ™ o0} n o o
standard Amount ro) re) S S S <) S 3 S S o] Y Te] S S & o.w % W W
3 | category Out 8 8 ° ° e e ° <? ° e 2 5 2 ° e 2 2 ] ° °
during standing - A N o !
01.04.2017 to o) o2} o o o o o o o o o) © ~ o o ® ~ - o o
31.03.2018 Provision al Al S b= S o = o =] o 0 < =] o o ~ I = =] o
Thereon ' i T . ;
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Type of Restructuring Under CDR Mechanism Under m_s_,_w_ “ﬂﬂ:ﬂwo_._wa::oﬁr_::u Others Total
o Asset Classification T T T T
z 3 3 3 3
7] kel c _ kel c _ kel c _ kel c _
@ s | S| 2 s | S| 2 s | S| 2 s | S| 2
° 7] k] ° 7] k] ° 7] k] ° 7] 2
. c o 3 2 © c o 3 2 © c o 3 2 © c o 3 2 ©
Details ] S 5] o 5 S S o o 5 S S o o 5 S S o o 5
7] (77} o | [ »n (7] o | [ 7] (7] o | [ »n (7] (= | -
Restructured w w h s © © ] P>
standard No. of
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attract higher 5 5 [ R 2 A S S
provisioning 3 3 & & 8 8 & N
Amount (5] @ ' ' ® @ ] <]
and /or out - - o o
. . u
additional risk tandi
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4 | weight at the 9
R end of FY and
AAAA\VV hence need o o © © < < o o
AA be sh S S | « N | @ Q| & o
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gradation o Amount « 5 © i o < © N o Y
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. . Under SME Debt Restructuring
Type of Restructuring Under CDR Mechanism Mechanism Others Total
-] Asset Classification < e B B
2 [} [} [} ©
& v |2 v |2 v |2 v |2
& — — — —
518 |5 5|8 |5 5|8 |5 3 |5 |5
) o _— Y Ke] —_— Y e} — i e} —
Details 5 (5 |2 (2 |E |8 [5 |3 (¢ |E |8 |2 |3 ¢ |E |8 |8 |3 |2 |%
» (@ [0 [S |@ |& |6 [ [S [@ |&6 |& | |S [ |&6 |& |a |3 |8
closure/ exit Borrowers
from CDR/ - - o o N o ) - o < ~ o o © © © < < © o
Amount o @Q v Q ™ © @Q A o © © ] @ o © S ] © o 0
o el gl |2|l°|8 ||| |~v|g|8|@|8|K]|¢%
g | action initiated Out - o o ry i v v ; o i o _ N © _ © _ »
in restructured | standing _
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. o )] © o I~ < [aV] [Te) o — Al 0 o o N~ © © ™ o 7o)
during o N < 0 S o o =] 3% S ™ Yo} [T} 15} S (] N~ o - =] )]
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31.03.2018 Thereon
N - — - - -
AAA \Vv No. of S I I A Y81l | & 2165 B3] &]| 8 g
AAAAAAVVV Borrowers
Restruc tured
© o — o N~ [o)] [eo] N~ o < < [aV) o (] © (o)) o < o [o)]
Accounts as Amount - o) N~ S ™ © N ™ S ™ N~ o)} < < 0 0 N~ 0 < Y
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7 ™ 3V} © (] ™ © o © To} o < [} ©
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Figures) . © © o o © o 9] - o < - © - o © o 0 < o ©
Provision © © N S ™~ Q Q ] o ] 0 o N Q © - © o Q ™~
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12.3 Details of Financial Assets sold to Securitisation / Reconstruction Company for Asset reconstruction
A. Details of Sales
(Rs. in Crore)
S. Particulars 2017-18 2016-17
NO.
(i) No. of accounts 13 8
(ii) Aggregate value (net of provisions) of accounts sold to SC/RC 2113.05 276.75
(iii) Aggregate consideration 2364.98 425.55
(iv) Additional consideration realized in respect of accounts transferred in earlier years 5.92 0
(v) Aggregate gain/(loss) over net book value 251.91 148.80
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&
3. TR& g # a1 o1 g 37 faaror V'
o 2017-18 2016-17
i) Sidfifed S& gRT o Y T gRT Iuia 1355.01 483.39
ii) SfAfifRd 3 Sl / faxita Tt / TR-feb T faxiia huf-al gRT < T Tdig
FREERG]
Fd 1355.01 48339
3. TR e # Faw & gou gou wR sifafved yediewor
@. B H)
P Y [CERY Bdsauf A SRt | s 5 auf & a1g | 8 TTd Ugd IR &t
PR TAIR | b8 auf A ugd TS TH3R
SR &1 TS TSR
(i) Sfded oP gRT 9 TTT TTUIY GRT GHRIT THSHRTY P 3 666.37 294.34 2.89
g 3G,
(1) & e Urgy™ 193.85 2.89
(ii) Sfafied & wu A o= dol / foxfta Tt/ IR-afdh
faxia Sufdl gRT 99 T T gRT FAiid THeRTH
1 gD I
(ii) & R wrae™ --
Fd ()+ (ii) 366637 294.34 2.89
12.4. 34 3! A $u / fara 3 1€ sreie faxita snferal &1 faawor
12.4.1. 9 P T S faxita snfxral @1 faazor
@ S H)
faaRu 2017-18 2016-17
1 [@] 99 & SR T fHT 7T T1Al &1 BT
(@] $F IHET
2 [@] a9 & GRM 398 U GA-IRFId W1l 1 T
(@] P Sbr
12.4.2. fapa $t 13 3Fsie faxfta snfmal &1 faarur
faavor 2017-18 2016-17
1 faopy foru T @9
2 FAIHEl
3 o sifaRed ufawa
12.5. W& 3MRdl W Wrae=
@. NS A)
afavor 2017-18 2016-17
& SRl & Ui Uraem 629.49 1084.11
13. FRIER U
faazur 2017-18 2016-17
() 3d HfERT i & ufawd & U 8 seed 3 7.26% 7.77%
(ii) 3d HIER! At & ufaed & wU & iR 3™ 1.52% 1.33%
(iii) 3d FRIGRY AT & ufawd & 0 o uRareHS arq 1.47% 1.44%
(iv) anferal | @y -2.33 -1.21
) PRITR (S g 3R ) Ui HHIRT (3. IS H) 13.10 12.28
(vi) Ufd HHARI A (3. PRIST H) -0.2243 -0.1140
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B. Details of book Value of Investment in Security Receipt

¢

(Rs. in Crore)

Particulars 2017-18 2016-17
i) Backed by NPAs sold by the Bank as underlying 1 355.01 483.39
i) Backed by NPAs sold by other banks/financial institutions /non-banking - -
financial companies as underlying
Total 1 355.01 483.39

C. Additional Disclosure on book Value of Investment in Security Receipt

(Rs. In Crore)

S. NO. Particulars SRs issued SRs issued more | SRs issued more
within past 5 than 5 years ago | than 8 years ago
years but within past 8
years
(i) Book Value of SRs backed by NPAs sold by the 3 666.37 294.34 2.89
bank as underlying
Provision held against (i) - 193.85 2.89
(ii) Book Value of SRs backed by NPAs sold by other -- - -
banks/financial institutions/non-banking financial
companies as underlying
Provision held against (i) - - -
Total (i) + (ii) 3 666.37 294.34 2.89
12.4 Details of non-performing financial assets purchased/sold from other banks
12.4.1 Details of non-performing financial assets purchased: (Rs. in Crore)
Particulars 2017-18 2016-17
1 (a) No. of accounts purchased during the year - -
(b) Aggregate outstanding - -
2 (a) Of these, number of accounts restructured during the year - -
(b) Aggregate outstanding - -
12.4.2 Details of non-performing financial assets sold: (Rs. in Crore)
Particulars 2017-18 2016-17
1. No. of accounts sold - -
2. Aggregate Outstanding - -
3. Aggregate consideration received - -
12.5 Provisions on Standard Assets (Rs. in Crore)
Particulars 2017-18 2016-17
Provisions towards Standard Assets 629.49 1084.11
13 BUSINESS RATIOS
S. No. Particulars 2017-18 2016-17
(i) Interest Income as a percentage to Working Funds 7.26% 7.77%
(ii) Non-Interest Income as a percentage to Working Funds 1.52% 1.33%
(iii) Operating Profit as a percentage to Working Funds 1.47% 1.44%
(iv) Return on Assets -2.33 -1.21
(v) Business (Deposits plus advances) per Employee (Rs. in Crore) 13.10 12.28
(vi) Profit per employee (Rs. in Crore) -0.2243 -0.1140
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@. BRI H)
gfeor STHTY 3 o @) IUR fao=itger | fae=igan
1fe= 2227.87 2072.80 9560.69 3.75 3506.88 1450.52
2v7fA 5117.39 3430.45 2201.77 0 1334.75 981.22
sd14fe 6189.96 3167.48 1416.91 0 702.38 1146.92
159 30 a9 4998.45 5298.72 961.39 313.17 3692.44 3448.49
31fead 27 @ 8294.17 13181.02 1877.43 130.74 4784.67 2804.05
2 HER A 3iftre w4 3 v 8050.60 15934.30 1773.32 309.41 2167.38 2713.51
GEg
3 UEH X 3iftr® ud 6 HER 22613.86 17788.94 5906.86 3604.01 4677.36 6072.60
GLCa
6 HE ¥ 3iftre vd 1 9 d 51397.89 32701.56 11866.91 0 1668.31 3120.04
199 ¥ 3 ud 3 ¥ a% 24835.14 32072.77 9712.92 3100.00 1990.63 1616.65
3 99 ¥ 3iftre Td 5 99 % 7064.66 9961.80 3045.21 0 2563.19 3059.53
5 94 & 3ifre 76036.68 14372.87 21939.72 1767.00 1972.99 2647.45
T 216826.67 | 149982.71 70263.13 9228.08 29060.98 29060.98
31 1T, 2017 F! Jufa iR SN & o Tl Ft ufkuear de «
. PRSI H)
faaror ECiY 3w o (@) IYR fad=ftger | fac=htgm
() 3ferar Sgdre
1fea 3019.23 7243.87 10071.57 0.20 2127.58 1274.56
2971 5202.00 2783.86 2499.30 144.11 1136.40 426.76
8q 14 6104.89 5159.22 1378.93 175.10 361.17 480.23
159 30 e 4201.59 4574.02 1021.14 64.85 911.06 1110.50
31 fea 9299 a@ 7679.05 13555.36 1849.27 389.11 1961.99 1561.05
2 HER 9 3iftre wd 3 HEiA 7890.48 17135.28 1986.63 356.66 3893.60 978.55
GEg
3 UEH 3 3iftr® ud 6 HER 23828.70 14403.25 6772.86 2891.13 1636.03 2838.66
G
6 HER ¥ 3iftre vd 1 9 d 48431.56 23741.24 11933.95 817.26 1691.79 3481.45
199 ¥ 3 ud 3 99 a6 26229.50 41962.77 10018.38 8492.25 1257.88 3413.16
3 99 ¥ 3iftr wd 5 99 % 5444.86 11989.03 2176.72 1000.00 1723.07 447.65
539 § 3fe 73310.76 14227.93 22603.93 1767.00 1973.45 2661.45
P 211342.63 | 156775.81 72312.68 16097.67 18674.02 18674.02
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14 . ASSET LIABILITY MANAGEMENT:

Maturity pattern of certain items of assets and liabilities as at March 31, 2018*

¢

¢

(Rs. in Crore)

Particulars Deposits Advances |Investments | Borrowings | Foreign Cur- | Foreign Cur-
(Gross) (Gross) rency Assets | rency Liabili-
ties
Day 1 2227.87 2072.80 9560.69 3.75 3506.88 1450.52
2to 7 days 5117.39 3430.45 2201.77 0 1334.75 981.22
8 to 14 days 6189.96 3167.48 1416.91 0 702.38 1146.92
15 Days — 30 Days 4998.45 5298.72 961.39 313.17 3692.44 3448.49
31 Days - 2 Months 8294.17 13181.02 1877.43 130.74 4784.67 2804.05
2 Months — 3 Months 8050.60 15934.30 1773.32 309.41 2167.38 2713.51
3 Months — 6 Months 22613.86 17788.94 5906.86 3604.01 4677.36 6072.60
Over 6 Months & Upto 1 year 51397.89 |  32701.56 11866.91 0 1668.31 3120.04
Months
Over 1 year & up to 3 years 24835.14 32072.77 9712.92 3100.00 1990.63 1616.65
Over 3 years & up to 5 years 7064.66 9961.80 3045.21 0 2563.19 3059.53
Over 5 years 76036.68 14372.87 21939.72 1767.00 1972.99 2647.45
Total 216826.67 149982.71 70263.13 9228.08 29060.98 29060.98
Maturity pattern of certain items of assets and liabilities as at March 31, 2017*
(Rs. in Crore)
Particulars Deposits Advances Investments Borrowings | Foreign Cur- | Foreign Cur-
(Gross) (Gross) rency Assets | rency Liabili-
ties
Day 1 3019.23 7243.87 10071.57 0.20 2127.58 1274.56
2 to 7 days 5202.00 2783.86 2499.30 144.11 1136.40 426.76
8 to 14 days 6104.89 5159.22 1378.93 175.10 361.17 480.23
15 Days — 30 Days 4201.59 4574.02 1021.14 64.85 911.06 1110.50
31 Days - 2 Months 7679.05 13555.36 1849.27 389.11 1961.99 1561.05
2 Months — 3 Months 7890.48 17135.28 1986.63 356.66 3893.60 978.55
3 Months — 6 Months 23828.70 14403.25 6772.86 2891.13 1636.03 2838.66
Over 6 Months & Upto 1 year 48431.56 23741.24 11933.95 817.26 1691.79 3481.45
Months
Over 1 year & up to 3 years 26229.50 41962.77 10018.38 8492.25 1257.88 3413.16
Over 3 years & up to 5 years 5444.86 11989.03 2176.72 1000.00 1723.07 447.65
Over 5 years 73310.76 14227.93 22603.93 1767.00 1973.45 2661.45
Total 211342.63 156775.81 72312.68 16097.67 18674.02 18674.02

*as complied and certified by the management
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T | 2017-18 | 2016-17
3) Ugel FH0T
i) fegrgsht s -
IYRGd! Bt 3 Rerseh Fuft W st grR1 gofa: ufayfa IuR R SuRedl Gg gdr g a1 16298.78 12327.00
T aTan & a1 for faRTe R e S |
e urufiredr &3 & dgd FifesRur & fore U qufdaes Simarg o1 7369.56 7631.29
ii) OIS RITAR-TUGT - IO RITGR UGS TR §edh GRT Ufyd SR (@RI HaH,
BI-AICT THH, Ig-Ie=N aifviicdd URWR, §g-URaR Hari yaH, agfay e w fear gan 5083.04 5425 4
IS ufeR, Shelfies a1 JeRersy FHi, gea, yfi i, fawaror g fFafor snfe) Jur & ' '
iii) RITGR YUT 3 :: Bled, AT 3R fefd e Hur o WeiRs & degd T8l & 1838.20 2210.27
iv) S gRT TR fayfaat & Fawr sk 3 vamyd IuR Reeh arftifcus wiTeR Juar s
) ST 0 20.00
Q) qfoIfou® RIaR Juar '
M 3= fAawr dtemgeh Raferct
SUIE BT
3MT) UL HUI : AP SHTAN § (TITASTE) SR ARG fad Hui-ar (Teuwmn) W [y 169700 1156.00
3mefed 3R R-FAfY snenfid IurR ' '
RITGR UG Tat Bl Fd BT (3 +3M) 25817.02 21138.69
15.2. USH 99TR &1 BT Sif@q . FAST H)
faaru 2017-18 2016-17
3 sfdel AR, uRad =i afel, uRad—=iid fSaerl ok Sfed 3 g Hhel &! Shrsal § fosar 47230 540.33
T g 3w, et Y &1 faw faflkiva: woRke surd 98 o mar g;
ii) RTRY (3TN / ST Tigq), uRad-=ia siel 3R gRad—=ia fSaerl 3R 3fect 3T TEaia
el Bt giel B faw & fo afdaal ot 2Rl / aTet / feaart ar s ufayfadl & ufa ar Ay smaR 0.68 0.29
R 33
iii) Tt o TSI B AU TTU o ¥, et et ar uRkad=eita atet a1 ufkad=ite feaert ar sfedt 198 2.26
I T3 B! B giiel Bl Hel Uiayfd & U § R s g |
iv) ORI R / URadRITE alst / URad-RITd fSeaRt / Sidel 3798 Rgefd s &I el U SR TuM
gfayfa S &1 Ot e A HR e Hall, I8 WRY A1 gRad-=ia sist a1 uRadasiia fedwRy 653.41 1594.13
7 St 3W WS e Bt gAch oY YU Tfayfa gRT Uenyd o fbet o SERl & forg
e 3H;
v) WP SR B U 7T & T SRRIEAA 3P 3R TTh bR 3R Wb e AHY DI 3R J SRY B 0.60 0.88
vi) TGTYAT Y S[e B U Y T3 HUMT BI S B Yadd & SRS B G R & 018 AR / Siet
/ F&aaRt a1 e wfeyfadl 1 wfayfa & ufar a1 e SMUR IR HTURe! & o BT, 0.00
vii) TG gl arg /el iR dufal & R BT, 0.00 0.00
viii) RY T gRad-=ie afet a1 IRadRIe (SRl a1 el I T3 e &1 giAel & Jag o 0.00 0.00
ot gR1 S TR BTfer ufdesans;
ix) AR 2T 3 e el SRl o1 ot Ua et 0.00 0.00
1271.07 2307.72
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15 Exposures

15.1 Exposure to Real Estate Sector

(Rs. in Crore)

Category 2017-18 | 2016-17
(a) Direct Exposure
i) Residential Mortgages-
Lending fully secured by mortgages on residential property that is or will be occupied by the
borrower or that is rented; 16298.78 12327.00
Out of which individual housing loans eligible to be classified under Priority Sector 7369.56 7631.29
i) Commercial Real Estate-
Lending secured by mortgages on commercial real estates (office buildings, retail space, multi-
purpose commercial premises, multi-family residential buildings, multi-tenated commercial
premises, industrial or warehouse space, hotels, land acquisition, development and construc-
tion etc.) Exposure would also include non-fund based(NBF) limits; 5983.04 5425.42
iii) Real estate other (Hotel, Hospital & liquirent not under CRE ) 1838.20 2210.27
iv) Investments in mortgage backed securities (MBS) and other securitized exposures-
a. Residential
b. Commercial Real Estate 0 20.00
c. other investment CIG Reality
(b) Indirect Exposure
Fund based and non-fund based exposures on National
housing Bank(NHB) and Housing Finance companies(HFCs) 1697.00 1156.00
TOTAL EXPOSURE TO REAL ESTATE SECTOR 25817.02 21138.69
15.2 Exposure to Capital Market
(Rs. in Crore)

Particulars 2017-18 2016-17
i) Direct investment in equity shares, convertible bonds, convertible debentures and units of equity- 472.30 540.33
oriented mutual funds the corpus of which is not exclusively invested in corporate debt;
i) advances against shares/bonds/debentures or other securities or on clean basis to individuals for
investment in shares (including IPOs/ESOPs), convertible bonds, convertible debentures and units 0.68 0.29
of equity-oriented mutual funds;
iii) advances for any other purposes where shares or convertible bonds or convertible debentures 1.98 2.26
or units of equity oriented mutual funds are taken as primary security;
iv) advances for any other purposes to the extent secured by the collateral security of shares or
convertible bonds or convertible debentures or units of equity oriented mutual funds ie. Where 653.41 1594.13
the primary security other than shares/convertible bonds/ convertible debentures/units of equity
oriented mutual funds does not fully cover the advances;
v) Secured and unsecured advances to stock brokers and guarantees issued on behalf of stock 0.60 0.88
brokers and market makers;
vi) loans sanctioned to corporates against the security of shares/bonds/debentures or other securi-
ties or on clean basis for meeting promoters contribution to the equity of new companies in antici- 0.00 0.00
pation of raising resources;
vii) bridge loans to companies against expected equity flows/issues; 0.00 0.00
viii) underwriting commitments taken up by the banks in respect of primary issue of shares or con- 0.00 0.00
vertible bonds or convertible debentures or units of equity oriented mutual funds;
ix) financing to stock brokers for margin trading; 0.00 0.00
x) all exposures to venture Capital Funds (both registered and unregistered and commitment 142.10 169.83
charges)*
TOTAL EXPOSURE TO CAPITAL MARKET 1271.07 2307.72
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15.3 Risk Category-wise Country Exposure:

¢

¢

(Rs. in Crore)

Risk Category* Exposure (net) as | Provision held as | Exposure (net) as Provision held

at 31.03.2018 at 31.03.2018 at 31.03.2017 | as at 31.03.2017

Insignificant 12454.40 8.18 15319.36 9.43
Low 5447.40 -- 7177.42 -
Moderately Low 77.65 - 22.36 -
Moderately High 824.41 - 752.49 -
High 10.56 -- - -
Very High - - - -
Total 18814.42 8.18 23 271.63 9.43

*Based on seven category classification followed by Export Credit Guarantee Corporation of India Ltd. (ECGC)

15.4 Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) exceeded by the Bank:

The bank had taken single/group borrower exposure in excess of prudential limit prescribed by RBI in the cases given below:

2017-18
(Rs. In Crore)
SL Name of the Exposure Limit Period during which limit | Board ratifi- | Position as
No borrower Ceiling sanctioned exceeded cation details | on 31.03.2018
outstanding
1 Twin Star Holdings 260.70 391.05 12 months 29.04.2017 312.85
Ltd, Mauritius
2016-17
(Rs. In Crore)
SL Name of the Exposure Limit Period during which limit | Board ratifi- | Position as
No borrower Ceiling sanctioned exceeded cation details | on 31.03.2017
outstanding
MTNL 2345.53 3163.54 01.04.2016 -31.03.2017 18.04.2016 2438.47
2 Twin Star Holdings | 259.40 (USD | 389.10 (USD 01.04.2016 -31.03.2017 05.12.2014 |[389.10 (USD
Ltd, Mauritius 40.00 mio) 60.00 mio) 60.00 mio)
3 Varada Twelve Pte | 259.40 (USD | 457.19  (USD 01.04.2016- 05.12.2014 INR.64.85
Ltd 40.00 mio) 70.50 mio) 03.10.2017 to the extent of (USD1/-)
USD69.560mio(INR451.10 (In actuals)
crore)
4, MVP Group 259.40 (USD 324.25 01.04.2016 -31.03.2017 20.09.2013 304.80
40.00 mio) (USD50.00 (USD 47.00
mio) mio)
Air India 500.00 977.21 01.04.2016 -31.03.2017 05.02.2015 934.89
IFFCO 100.00 1700.00 01.04.2016 -31.03.2017 02.09.2016 689.05
7. Velammal Educa- 100.00 194.01 01.04.2016 -31.03.2017 11.12.2015 167.67
tional Trust
8. SRM Institute of Sci- 100.00 150.00 01.04.2016 -31.03.2017 22.12.2015 138.89
ence & Technology
9. Buldana Urban Co- 100.00 150.00 01.04.2016 -31.03.2017 13.07.2015 112.02
op Credit Society
Ltd.
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## BTt 31.3.2016 T Tdl b §g DR 301 T &, Afp AW AR 20.8.2015 deb RAET 3rafy & SR 40 FAferaT sl SR &
TIETS I 31 81 TS 81 20.8.2015 P BT 46.80 Hi3 RFUT 310.07 HRIS) UTI
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15.5.  3mfayd fm

(. BRIST T)
oo 2017-18 2016-17
et fayfaet Bt ot IHH ol SMIBR, AT TIBR WR fby Tu 7623.85 6932.94
UUR 3fe
Tt ot Sufent T Sap i Jed 7623.85 6932.94
16. €Y ¢ §S:
faarur 2017-18 2016-17
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AGIH AP & AR YHIHRUT
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YU R ARATH AHE 10 (RIAT 2016) & SR ThoRe THTH & TN R IR Jeug & 31elmaT 31 AT, 2017 HY FH a
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) &P 01 3 2007 F HRATT ! AWTHR TR GRT SRT “HHaARG! & oTH* Feieh Sgich- A 15 (@RNRI) BT ra-man
gl
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adie R @RI P g

@) TRy a1 AT

reAars & adar geal § uikada
@ FAsH)
S iz (i) Tagdt (ftr) AP ABHIH (R FAferp)
2018 2017 2018 2017 2018 2017
¥ & ARY H Freaarai o1
7562.52 6815.05 1313.48 1139.92 469.79 43540
LU )
T AN 566.60 510.13 90.01 82.49 32.69 28.42
JAAH a1 AT 168.65 162.75 60.24 58.48 31.51 31.68
Uad arH (634.04) (583.21) (164.17) (170.14) (93.68) (93.33)
AT R IS JHAH
/ 595.21 657.80 172.84 202.74 23.89 67.62
(cTTH)
a9 & 3fd H Sreaarai &1 adaE
- 8258.95 7562.52 1472.41 1313.48 464.20 469.79
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# Unavailed portion of USD 40 mio cancelled by MCB in its meeting dated 17.3.2016 out of total sanctioned limit of USD 100 mio

## Even though the accounts stands closed as on 31.3.2016, the balance exceeded SBL of USD 40 mio during the reporting
period upto 20.8.2015. Outstanding was USD 46.80 mio [INR 310.07 cr] as on 20.8.2015.

** Represents bills under LC after acceptance — exposure on Bank
@ Limit reduced to USD 55 mio from 1.4.15 to 31.12.15 and USD 50 mio wef 1.1.16 to 31.3.16 BY MCB

There has been no increase in limits in respect of the above accounts after the date of original sanction by MCB/Ratification by
Board.

15.5 Unsecured Advances
(Rs. In Crore)

Particulars 2017-18 2016-17
Total amount for which intangible securities such as charge over 7623.85 6932.94
the rights, licenses authority, etc., has been taken
Estimated value of such intangible collateral 7623.85 6932.94

16 Disclosure of Penalties imposed
(Rs. In Crore)

Particulars 2017-18 2016-17
Penalties imposed by RBI 2.00 -
Penalties imposed by SEBI 0.02 -

DISCLOSURES IN TERMS OF ACCOUNTING STANDARDS

17.0 Accounting Standard 5 - Net Profit or Loss for the period, prior period items and changes in accounting policies

The financial statements have been prepared following the same accounting policies and practices as those followed for the
year ended March 31, 2017, except for the treatment of depreciation on revalued portion of Fixed Assets in accordance with
Accounting Standard 10 (revised 2016) on Property, Plant and Equipment as below:

Depreciation on revalued portion of Fixed Assets has been transferred from the revaluation reserve to the revenue reserve in-
stead of crediting to the Profit and Loss account.

17.1 Accounting Standard 9 — Revenue Recognition
Revenue has been recognized as described in item No. 2 of Significant Accounting Policies — Schedule 17.
17. 2 Accounting Standard 15 - Employee Benefits

i. The Bank had adopted Accounting Standard 15 (Revised) “Employees Benefits” issued by the Institute of Chartered Accountants
of India, with effect from 1stApril, 2007.

ii. The summarized position of Post-employment benefits and long term employee benefits recognized in the Profit & Loss Account
and Balance Sheet as required in accordance with Accounting Standard — 15 (Revised) are as under:-

(a) Defined Benefit Schemes:

Changes in the present value of the obligations
(Rs. In Crore)

PENSION ?E&legl;( LEAVE ENCASHMENT
Particulars (Funded) (Un Funded)
2018 2017 2018 2017 2018 2017

Present Value of obligation as 7562.52 6815.05 1313.48 1139.92 469.79 435.40
at the beginning of the year
Interest Cost 566.60 510.13 90.01 82.49 32.69 28.42
Current Service Cost 168.65 162.75 60.24 58.48 31.51 31.68
Benefits Paid (634.04) (583.21) (164.17) (170.14) (93.68) (93.33)
Actuarial loss/(gain) on Obli- 595.21 657.80 172.84 202.74 23.89 67.62
gations
Present Value of Obligation at 8258.95 7562.52 1472.41 1313.48 464.20 469.79
year end
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AT adHH g
¥ F 3id H TP TS MR BT 8253.78 7589.84 1472.41 1308.94 - -
Ifa g
o U= 8 ugar T8 S 5.17 - - 454 464.20 469.79
e <gar
o o | ugar s A - 17.21 - - - -
e Tgar
U 3R Ayt FAftrat A fAfea or-Fehhra fRraa Saar Y orTa ver o 1 3rafy & SR1= ufv=nfa far smaem)
") YT g1 § Uga Y g
@. PRSI H)
iH () =gt (k) AAHT AHEIH (IR FAfts)
2018 2017 2018 2017 2018 2017
A JaT AT 168.65 162.75 60.24 58.48 31.51 31.68
T AN 566.60 510.13 90.01 82.49 32.69 28.42
IS SR TR ST arH (610.23) (548.35) (109.56) (101.16) - -
¥ # ygarn a1 Fad SiHifee 592.12 518.12 (159.34) (268.52) 23.89 67.62
(@) / BT
Y 9 g1 TId H UHIRd B 717.15 642.64 200.04 308.33 88.10 127.72
rY o Y
|| ¥ i / duw & VGG SIUGE] AN A AL AL KIVGH] RIVEG]
fieaT & SiieM ¥ UTw XhH
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(b) Change in Fair Value of Plan Asset

&

(Rs. In Crore)

Particulars PENSION GRATUITY LEAVE
(Funded) (Funded) ENCASHMENT
(Un Funded)
2018 2017 2018 2017 2018 2017
Fair Value of Plan Assets at the 7589.84 6807.24 1308.94 1255.42 - -
beginning of the year
Expected return on Plan As- 610.23 548.35 109.56 101.16 - -
sets
Employer’s contribution 684.66 677.77 204.58 188.29 93.68 93.33
Benefit Paid (634.04) (583.21) (164.17) (170.14) 93.68 93.33
Actuarial gain/(loss) on Obli- 3.09 139.69 13.50 (65.79) - -
gations
Fair Value of Plan Asset at the 8253.78 7589.84 1472.41 1308.94 - -
end of the year
Unfunded Transitional Liability - - -- - - -
(c) Amount recognized in Balance Sheet
(Rs. In Crore)
Particulars PENSION GRATUITY LEAVE ENCASHMENT
(Funded) (Funded) (Un Funded)
2018 2017 2018 2017 2018 2017
Estimated Present value of 8258.95 7562.52 1472.41 1313.48 464.20 469.79
obligations as at the end of
the year
Actual Fair value of Plan As- 8253.78 7589.84 1472.41 1308.94 - -
sets as at the end of the year
Unfunded Net Liability recog- 5.17 - -- 4.54 464.20 469.79
nized in Balance Sheet
Funded Net Assets to be rec- -- 17.21 - - - -
ognized in Balance Sheet
(d) Expenses Recognized in Profit & Loss
(Rs. In Crore)
Particulars PENSION GRATUITY LEAVE
(Funded) (Funded) ENCASHMENT
(Un Funded)
2018 2017 2018 2017 2018 2017
Current Service Cost 168.65 162.75 60.24 58.48 31.51 31.68
Interest Cost 566.60 510.13 90.01 82.49 32.69 28.42
Expected return on Plan Asset (610.23) (548.35) (109.56) (101.16) - -
Net Actuarial (Gain)/Loss 592.12 518.12 (159.34) (268.52) 23.89 67.62
recognized in the year
Total expenses chargeable in 71715 642.64 200.04 308.33 88.10 127.72
Profit & Loss Account
Amount received from N.A. N.A. N.A. N.A. N.A. N.A.
Il Pension optees/ employer’s
contribution of PF
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A\ %
(©) U= T V2t I gRT SFRIE fa=T ufasre :
(3rTFe %H)
¥ =T () gt =T ()
2018 | 2017 2018 [ 2017
& ) BT ferad
F% WHR Hfayfear 12.93 10.29 273 3.45
I WRBR Hfaufear 13.43 18.45 69.03 58.24
fiuay / et e /dTuRe drsl | o 73.12 64.59 26.90 34.83
3= fRawr 0.07 6.47 - 237
W) s forad 0.45 0.20 1.34 1.11
(@) IH-UF F R 9% Y& arafa® AFa (WTRa 3d & Fu § sifdregaa)
(3MTPT %H)
& U= (i) Tgdt (i) TP BB (IR i)
2018 2017 2018 2017 2018 2017
TEI R 7.73 7.31 7.73 7.31 7.73 7.31
ST ST TR UTRia e 8.00 8.00 8.00 8.00
=
I IS BT IR &R 5.00 5.00 5.00 5.00 5.00 5.00
3O TR ufehan AT gfe shfee AT gfe shfee AT gfe shfse
(B)SHETT T R PRSI H)
CREREIRED gt (ftras) 3APHTY BB (IR (D)
faazor
[o6] N~ O N < [o6] N~ O [¥p] < [o6] N~ O wn <t
o) o o o o o) o ) o) ) o) ) o) ) o
(V] [qV] (o] (V] [eV] (V] (V] [qV] (V] [eV] [eV] [oV] (V] [qV] [eV]
: S| g|S|IRIR|IK|2[IT|2]4
!ﬂx‘fﬂ TR TR ST slalag| g3 |s|d]|s5
U (@1H) / T = ~ =
IS Gaarsil TR ST SEEEES @ 13|81 8(~]19)|3 o 3 R g
) wn ~ ~ N~ ™ ol ol o V|l © 9 5 A 0 o
qrieH @) / glel&|a|d|=|8|2|”]|° =

Ufysy ¥ 9 g &1 A, IRafd® Yeuidd & T o1dT 8, HHARY SToR # STyfef 3R [T S e Yufty, Gerepifa, akgdr, ueafa
IR 31 Ui HRP! R aRdfad aroft ol & & 3@ g |

foe=h wrarstt & Tey H, afe Seart @y Aest & g siawae ®18 off THeR) STHeR! @ rqufkufa # 78T fear mar g1
(=0 T F e faR @t 18 fafta amome AR §: -
B X: AU B ARG (31.03.2018 BT 9 i) & IR WBRT 918 W TR IU & Yo H Fe aR &1 9o [ mar g

fYe 3t saféra o ufvEuftal iR ol &Y Fa AT 3R I IR &I A B aTel SNIR ST & SR TR Fuiia o) ordht 8,
IR IR &1 FAueRT fasan ST anfdt | dgaR AR aSR UReRd & SRl IREURigl o aroRit &t SHIAd &) H Agayul dgard o g1

gzt & for ST it o & S o7 Yad 33T 3HM 200 FRIS BT YA fohaT S aTa § SUd|




(Figures in %)

Particulars Pension Trust Gratuity Trust
2018 2017 2018 | 2017
a) Debt Instruments
Central Government Securities 12.93 10.29 2.73 3.45
State Government Securities 13.43 18.45 69.03 58.24
Investment in PSU/PFI/ Corporate Bonds 73.12 64.59 26.90 34.83
Other Investments 0.07 6.47 - 2.37
b) Equity Instruments 0.45 0.20 1.34 1.11
(f) Principal actuarial assumptions at the Balance Sheet Date (expressed as
weighted average)
(Figures in %)
Particulars PENSION GRATUITY LEAVE ENCASHMENT
(Funded) (Funded) (Un Funded)
2018 2017 2018 2017 2018 2017
Discount Rate 7.73 7.31 7.73 7.31 7.73 7.31
Expected rate of return on 8.00 8.00 8.00 8.00 - -
Plan Assets
Expected Rate of Salary 5.00 5.00 5.00 5.00 5.00 5.00
increase

Method used

Projected unit credit

Projected unit credit

Projected unit credit

(9) Experience Adjustments

(Rs. In Crore)

Particulars PENSION GRATUITY LEAVE ENCASHMENT
(Funded) (Funded) (Unfunded)

2] N~ © 0 < o N~ © n < o] N~ ©0 n <
- - - - - - - - - - - - - - -
(=] o o o o (=] (=] [=] (=] o (=] o (=] o o
N N N N N N N N N N N N N N N

Experience adjustment on ?8‘ :.g g °,2 = 3_ '6\3‘ A 52 c“\’,
Plan assets (Loss)/Gain s|lg|8|° § 18| 2[&] % ! ! : : !
Experience adjustment on =l ol < © |l | | g © I a 3 I <)
perience acy . S| |R| Q||| R ||| Q| IR
Plan Liabilities (Loss)/Gain 0 ~ ~ ~ ] o | o o Y| & 5 ) S| o
(2] Yol o © Yol N~ o [sp] o (&) N~
©v o ) ©v © z | & - | @ = -

h)

The estimates of future salary increases, considered in actuarial valuation, take into account actual return on plan assets, infla-
tion, seniority, promotion and other relevant factors, such as supply and demand in employee market.

In respect of overseas branches, disclosures if any required for Employee Benefit Schemes are not made in the absence of
information.

The financial assumptions considered for the calculations are as under:-

Discount Rate: The discount rate has been chosen by reference to market yield on government bonds as on the date of valua-
tion (Balance sheet dated 31.03.2018).

Expected Rate of Return: The Overall expected rate of return on assets is determined based on the market prices prevailing
on that date applicable to the period over which the obligation is to be settled. There has been significant change in expected
rate of return on assets due to the improved stock market scenario.

Bank’s best estimate expected to be paid in next Financial Year for Gratuity is Rs.200 Crore.
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17.3 AGiH HIF® 17 - S Raifér

o Tie ROifén & Tey & o Ruld &= Ii sl & 2o, HTURE / SIase ST, Wl ST g sfehTT ufaner & afeT a1 § IR ¥ A HRdg Red S gRT 3idiet 2007 H S

T fe=m A= o ST gt ® |
YN T : PRITR TUS
@ TS )

PRITR TUS IASTHY PIURE / AP BT $iew S 3= S ufkame A
faazor 2017-18 2016-17 2017-18 2016-17 2017-18 2016-17 2017-18 2016-17 2017-18 2016-17
o 6 093.26 6612.08 8 159.26 9411.26 6367.63 6 724.75 366.03 30238 | 2098618 | 2305047
gfkomg 1314.11 1050.87 52.14 494.87 1284.11 1807.70 303.52 256.19 2953.88 3609.63
SEfed 3 67547 40.76
e g 0.27 0.19
R Td ST4/8TH 3629.08 3650.20
3 HR (2332.21) 35.81
UG g HTH RADHATE 12 260.78 7031.14
STYRTT MY / g1 0.00 0.00
faa @y (6299.49) | (34 16.74)
SR Shll
WYUSIR STl 7962880 | 8113063 | 90761.16| 10312691| 7101676 | 60017.54 149.53 191.89 | 241556.25 | 244 466.97
STafed il 6411.78 2700.51
Fa et 247 968.03 | 247 167.48
WYUSAR gy 7719758 | 74907.37| 8830120 99214.11| 6917508 5795535 75.57 223.06 | 234749.43 | 232299.89
JHEfed ggdng 20.38 1123.04
P ¢gag 234769.81| 23342293

YT G - Wi @vs (. BRISIH)

2017-18 2016-17 2017-18 2016-17 2017-18 2016-17

o 20 960.23 22 302.07 701.42 789.16 21661.65 23091.23
et 230 414.98 228 493.46 17 553.05 18 674.02 247 968.03 247 167.49

ou
~
—




17.3 Accounting Standard 17 - Segment Reporting
The Bank has adopted Reserve Bank of India’s revised guidelines issued in April 2007 on Segment Reporting in terms of which the reportable segments have been divided
into Treasury, Corporate/Wholesale Banking, Retail Banking and Other Banking Operations.
Part A: Business Segments (Rs. In Crore)
Business Segments Treasury Ooaoﬂwﬁws\x,_\umo_omm_m Retail Banking Other Banking Operations TOTAL
Particulars 2017-18 2016-17 2017-18 2016-17 2017-18 2016-17 2017-18 2016-17 2017-18 2016-17
Revenue 6 093.26 6612.08 8 159.26 9411.26 6 367.63 6 724.75 366.03 302.38 20 986.18 23 050.47
Result 1314.11 1 050.87 52.14 494.87 1284.11 1807.70 303.52 256.19 2953.88 3609.63
Unallocated Income 675.47 40.76
Unallocated Expenses 0.27 0.19
Operating Profit/Loss 3629.08 3 650.20
Income Taxes (2 332.21) 35.81
AAAVVN Provisions & Contingencies 12 260.78 7 031.14
¢ =~
AAAVVV Extraordinary profit / loss 0.00 0.00
Net Profit (62 99.49) (34 16.74)
OTHER INFORMATION
Segment Assets 79 628.80 81 130.63 90761.16 | 103126.91 71016.76 60 017.54 149.53 191.89 | 241556.25 | 244 466.97
Unallocated Assets 6411.78 2700.51
Total assets 247 968.03 | 247 167.48
Segment Liabilities 77 197.58 74 907.37 88 301.20 99214.11 69 175.08 57 955.35 75.57 223.06 | 234 749.43 | 232299.89
Unallocated Liabilities 20.38 1123.04
Total Liabilities 234 769.81 | 233 422.93
Part B — Geographic segments (Rs. In Crore)
Domestic International Total
Particulars 2017-18 2016-17 2017-18 2016-17 2017-18 2016-17
Revenue 20 960.23 22 302.07 701.42 789.16 21 661.65 23 091.23
Assets 230 414.98 228 493.46 17 553.05 18 674.02 247 968.03 247 167.49
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Wl = N 1150.0000 -- 149.0260 31.03.2018 B SHTT %
S| & S g
§ il I 3af¥ 1.04.2017 - 31.03.2018 & 2
S| ¥ % 1250.0000 -- 937.0340 2621.9965 : . - o | E
600.0000 - 8.4700 31.03.2017 FY v AR ﬁ a
N n )
o 2 S
§ R 3faf 1.04.2016 - 31.03.2017 % e g
=) ] 1205.0000 -- 381.3600 976.7900 ; 3 N R
o
0 0.1274 0.3673 31.03.2018 1 QY AR
o S 8
Slo|o| I 3
N N 3aflf 1.04.2017 - 31.03.2018 % N
~ ® - - 0.5475 -- E ® ‘a
g
|
- - 0.1800 31.03.2017 &) A9 AR %
N
g 2
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S 2 ¥4
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o 3 - " - - S W - N
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S| & 2 2
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8|« ® 1250.0000 - 937.0340 | 2621.9965 the period 1.04.2017 - ®|s § ®
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JTg3ATSAIeH & fAe=re! &1 fagwor

ﬁ.ﬂ'- q‘rq' 'qaq'rq’

1. ot ff T9 59 AR gait FeRIe 9 g Sruad HeRid
2. TGP YUFRT T/ 31T GobT it R Waz IR-SRIUS e

3. oft Mg femer <t W TR-HUTS (R

4. oft GUTTH I ST e TR-HAUTD (eI

2016-17 3T 2017-18 & IR R TUY =T H1 A 3R U= WeaTg= &7 faawor:

_ uiifie i &) | wRefie afd @)
P4, am g™
(2017-18) (2016-17)
1. | ot SR PIIRA 7d- 1 HfeR SfSGRT  Uaiy Fewre 2,59,153.50 5,62,240.95
2. | ot orga srrar@ d- srfuas fAee 3,40,618.50 9,99,342.30
3. | U HUR SO d- Sriues fee 10,13,025.76**
4. | MR YIAEAGAR | e I ey Fo=s 28,73,464.63 12,37,308.80
5. | o e A FAIAS RS 24,94,442 43 2,82,880.00
6. | PUR farad | FRIUES Fe® 11,67,450.32*
TRy ® da-1 T YN, A9 ST, fFrsareT anTd Wieare i, gE YATE a9 iR A=t geTar MiNa € |
 ef BT ST
17.5. QWiHT IS 20 - Ui IR 3T
. PASTH)
faavur aaie U 20 - Ui AR g 2017-18 2016-17
3Pl AWYRDI P T PR F a1 IuT ATH (3. PRISI 7 ) (6299.49) (3416.74)
IR 3N Sfet ARt Bt Tem 270,92,23,826 216,45,61,771
O a1 &Y fbU gU ufd R 3 ¥.(23.25) 3.(15.78)
U R I T ¥.10.00 %.10.00
17.6.

AWIH A@T TS 21 - GAfbd faxiig gadad 3R aRa1 9 23 - FAfdd faxiig gaael # gaifeew & fFaw & forg

RG]

I I et T 7 B, fpeht wdfepd faciia faavur &1 vy irawaes e Tzt 1S R |

17.7. QIS UFS 22 : 344 R HA & Q¢ a@ioT
B H)
R 31.03.2018 31.03.2017
iy Sidiwa didiy Sidiwa
s R geagr 52.54 439.61
3T MR R JeIg™ 14.11 73.02
FHHARI Y & g urae™ 160.65 171.37
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The details of the Directors of IIBM vv
S.No. Name Designation
1. Mr. RS.Jayakumar Non Independent Non-Executive Director
2. Datuk Bhupatrai a/l MaksukhlalPremiji Independent Non-Executive Director
3. Mr. Goh Ching Chee Independent Non-Executive Director
4. Mr. Santhanam VangalJagannathan Independent Non-Executive Director

Details of Salary and Performance Incentive paid to Whole Time Directors during the year 2016-17 and 2017-18:

sI Remuneration* Remuneration*
No. Name Designation Amount (Rs.) Amount (Rs.) (2016-
) (2017-18) 17)
1. Shri R. Koteeswaran Ex-Managing Director & 2,59,153.50 5,62,240.95
Chief Executive Officer
2. Shri Atul Agarwal Ex-Executive Director 3,40,618.50 9,99,342.30
3. Shri Pawan Kumar Bajaj Ex-Executive Director -- 10,13,025.76**
a. Shri R Subramaniakumar Managing Director & Chief 28,73,464.63 12,37,308.80
Executive Officer
5. Shri K Swaminathan Executive Director 24,94,442.43 2,82,880.00
6. Shri Ajay Kumar Srivastava Executive Director 11,67,450.32** -

*Remuneration Includes salary & allowances, salary arrears, performance incentives, leave encashment arrears and gratu-
ity arrears.

**Part of the year

17.5 Accounting Standard 20 - Earnings per Share
Particulars 2017-18 2016-17
Net Profit after Tax available for Equity Shareholders (Rs. in Crore) (6299.49) (3416.74)
Weighted Average Number of Equity Shares 270,92,23,826 216,45,61,771
Basic & Diluted Earnings Per Share Rs.(23.25) Rs.(15.78)
Nominal value per Equity Share Rs.10.00 Rs.10.00

17.6

17.7

Accounting Standard 21 - Consolidated Financial Statements and Accounting Standard 23 - Accounting for Invest-
ments in Associates in Consolidated Financial Statements

As there is no subsidiary, no consolidated financial statement is considered necessary.

Accounting Standard 22: Accounting for Taxes on Income

(Rs. in Crore)

31.03.2018 31.03.2017
Particulars
DTA DTL DTA DTL
Depreciation on Investments 52.54 439.61
Depreciation on Fixed Assets 14.11 73.02
Provision for Employee Benefits 160.65 171.37
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eraTyfedl & fore vrau™ 38.21 17.91
3= yRkEufrl & fog yraum™ 27.97
U Rfd Sl & fow wrau 80.10 121.15
TUYH FHRU1 & foIE grae™ 2.66
oy smfearfaat 256.65
IO & g gray™ 3501.16 2102.97
el a1 SIcRuT & AT Rae™ 337.68 9.94
KIcu) 136.25 31.40
T 4284.68 66.65 2527.76 696.26
afqa Sidtea 4218.03 1831.50
17.8. AWIH HFSD 26 - A AT&IAT 18.1.1. THISM BT HHIHT
HR ofh Rew & forg sifdufyd TieaaR &1 o Tufy 3. P W)
& = T AT 91T 8 3R 3 TTel Bt 3rafey F Sgrn S @ v 2017-18|  2016-17
17.9. AW@IHA A 27 - GYad Il | fgal o fa=fia
feaifén I T T FFATAT | 2015215 [ 17145.82
AARET # gAR 96 7 (35 R F ) I 3% Ssiar 40) — —— -
3R 3MiE S (25 ) P 1Y Th YYoI SIH W g&MeR fHA B | b Dot oAl e
fTRT, TR & FEia dF 7 16.04.2010 H) Ygad ITH & g mﬁ & el B s 931% 8.11%
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e 3 fir wraeT e TR : 2922524 | 30306.46
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ST RARLES el DI B THHUGR B g1 | o . .
18. sifafyed yedteor 633 aﬁ/ ; ffaﬁﬂg_d 12.17% 14.54%
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Provision for Frauds 38.21 17.91
Provision for Other Assets 27.97
Provision for Restructured Advances 80.10 121.15
Reserve for Severance Pay 2.66
Special Reserve 256.65
Provision for NPA 3501.16 2102.97
Foreign Currency Translation Reserve 337.68 9.94
Others 136.25 31.40
Total 4284.68 66.65 2527.76 696.26
Net DTL /DTA 4218.03 1831.50
17.8 Accounting Standard 26 - Intangible Assets NPAs
The software acquired for core banking system is treated 18.1.1 Concentration of Deposits
i i i i f 3
as intangible asset and amortised over a period o (Rs. in Crore)
years.
17.9 Accounting Standard 27 - Financial Reporting of Particulars 2017-18 2016-17
Interests in Joint Ventures Total D its of ¢ ol "
otal Deposits of twenty larges
Our Bank (with 35% share) has floated a Joint Venture at depositors 20152.15 17145.82
Malaysia along with Bank of Baroda (40%) and Andhra
Bank (25%). Bank Negara, the Central Bank of Malaysia, Percentage of Deposits of
issued the license to the Joint Venture on 16.04.2010. The twenty largest deposits to Total | 9.31% 8.11%
Joint Venture was incorporated at Malaysia on 13.08.2010 Deposits of the Bank
by name INDIA INTERNATIONAL BANK (MALAYSIA) BHD

(IIBM). 1IBM has an Authorised Capital of MYR 500 Mio.
The Joint Venture’s Paid up Capital is MYR 330 Mio.
(previous year MYR 330 Mio.) Our Bank’s share in the
Assigned up Capital is 35% - MYR115.500 Mio.

As on 31.03.2018, Bank has paid Rs.199.58Crore
(Previous year Rs. 199.58Crore) towards 11550000
shares of MYR10 each aggregating to MYR115.500
Mio. The Joint Venture has commenced operations on
11.07.2012.

17.10 Accounting Standard 28 — Impairment of Assets

Fixed Assets owned by the Bank are treated as ‘Corporate
Assets’ and are not ‘Cash Generating Units’ as defined by
AS-28 issued by ICAL. In the opinion of the Management,
there is no impairment of any of the Fixed Assets of the
Bank.

17.11 Accounting Standard 29 - Provision for Contingent
Liabilities and Contingent Assets:

The guidelines issued by the Institute of Chartered
Accountant of India in this respect have been incorporated
at the appropriate places.

18 Additional Disclosures

18.1 Concentration of Deposits, Advances, Exposures and

18.1.2
including derivatives)

Concentration of Advances (Credit Exposure

(Rs. in Crore)

Particulars 2017-18 2016-17

Total A tot ty | t

otal Advances to twenty larges 19091.92 | 2124927
borrowers

Percentage of Advances to
twenty largest borrowers to Total | 11.80% 10.68 %
Advances of the Bank

18.1.3 Concentration of Exposures (Credit and

Investment exposure)

(Rs. in Crore)

Particulars

2017-18

2016-17

Total Exposure to twenty largest
borrowers / customers

29225.24

30306.46

Percentage of Exposures to
twenty largest borrowers/ cus-
tomers to Total Exposure of the
Bank on borrowers/ customers

12.17%

14.54%
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18.1.4. 3FSic ATFRTAT BT PSP
faa=ur 2017-18 2016-17
I IR TSI WTdl § TERIT FA TRIURR 4202.67 4759.95
18.1.5. Ua¥l-arR ARM / 3Sie nf&rar
@ A
. 2017-18 2016-17
ki) &
3. e &
k W‘;ﬁ 29520.00 3594.76 12.18 29348.13 3550.26 11.85
Tlﬁ_ A . . . . . B
2. Tf® &9 IUR
& FUH I I 17854.85 3307.42 1852 16199.99 4544.04 1822
& Y 3y
3. |dEm 14760.07 1.843.81 12.49 11895.53 2159.76 18.82
4. | Jufdae Hur 11419.04 32943 2.88 9936.10 302.48 1.87
F (31) 73553.96 9 075.42 12.34 67379.75 10556.54 13.14
g R Uy &
1 amaﬁﬁ 1230.00 0.00 0.00 1610.41 95.74 5.84
2. InT 41657.97 24 516.58 58.85 50335.14 18241.00 39.55
3 Jamg 9204.62 428488 46.55 20054.73 422206 20.66
4. Jgfdae HUT 25352.74 303.27 1.20 17395.78 1982.92 12.07
Fd @) 7744533 29 104.73 37.58 89396.06 24541.72 29.36
P (3(+9) 150999.29 38180.15 25.28 156775.81 35098.26 22.39
18.2. S ATRRTTN BT e
faa=or 2017-18 2016-17
1 3 B! bl TTUIT (URFHD Q) 35098.26 30048.63
¥ P IR g (73 oI XA 16 378.81 11 737.52
3 A/ AT Wral § hige 445.98 1266.18
JU-GIT (31) 51923.05 43 052.33
dc ﬁ .
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18.1.4 Concentration of NPAs

¢

¢

(Rs. in Crore)

Particulars

2017-18

2016-17

Total Exposure to top four NPA accounts

4202.67

4759.95

18.1.5 Sector-wise Advances / NPAs
(Rs. in Crore)
2017-18 2016-17
. Percentage
S. Outstanding Percentage of | Outstanding of Gross
No SECTOR Gross NPAs to Total Gross
Total Advances | Gross NPAs NPAs to total
total advances Advances NPAs .
. advances in
in that sector
that sector
A. Priority Sector
1. Agriculture and allied
activities 29520.00 3594.76 12.18 29348.13 3550.26 11.85
2. Advances to Indus-
tries sector eligible as
. . 17854.85 3307.42 18.52 16199.99 4544.04 18.22
priority sector lending
Services 14760.07 1843.81 12.49 11895.53 2159.76 18.82
Personal Loans 11419.04 329.43 2.88 9936.10 302.48 1.87
Sub Total (A) 73553.96 9 075.42 12.34 67379.75 10556.54 13.14
B Non Priority Sector
1, Agriculture and allied 1230.00 0.00 0.00 1610.41 95.74 5.84
activities
2. Industry 41657.97 24 516.58 58.85 50335.14 18241.00 39.55
3. Services 9204.62 4 284.88 46.55 20054.73 4222.06 20.66
4, Personal loans 25352.74 303.27 1.20 17395.78 1982.92 12.07
Sub Total(B) 77445.33 29 104.73 37.58 89396.06 24541.72 29.36
TOTAL (A+B) 150999.29 38180.15 25.28 156775.81 35098.26 22.39
18.2 MOVEMENT OF NPAs
(Rs. in Crore)
Particulars 2017-18 2016-17
Gross NPAs as on 1st April (Opening Balance) 35 098.26 30048.63
Additions (Fresh NPAs) during the year 16 378.81 11 737.52
Other Debits / Credits in Existing Accounts 445.98 1266.18
Sub-total (A) 51 923.05 43 052.33
Less:-
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NAZ
i. ST 2329.86 332535
“';ni?ﬁ @;g@ﬁa 1T RO 1 ISR SR 1105.13 1674.68
I3 SUELS
ERICIR A SRR 7018.32 2294.03
FU I ¥ WMd S/ Y 3253.95 424.77
iv) TSR &I faspt anfe 35.64 235.24
v) faf g IaR =era snfe 13 742.90 7 954.07
IU-Fd 38 180.15 35098.26
31 A/ & foIT I d 3fFSidh Sl (FHT ]) (31-31)
18.3. AH-IBI U A 9 Wd A ST B nfafafy
(F. PIS H)
faaror 2017-18 2016-17
1 30 B dH-p! / Y3 RAd BT RIS Ay 74 90.21 6 472.94
N : Y & ERA 92 W & ST T dh-ia! / TS Red 5 57 77.36 1894.21
JU-TIT (A) 132 67.57 8367.15
e gd & auf & 92 B ST U @Ml § ah-iel/ age aul ge Rud ayet 11 34.47 876.94
31 AT (A-B) &1 3ifcH ST 121 33.10 7 490.21

18.4 fa=ht enferal, srFeie SfRral 3R e

oY 9 B T § g Y & dgd T TU urauE 3R

. AT H)
faavor 2017-18 2016-17

faaror 1902996 |  18674.02
Fa anfmar 199336 2576.87
Fd oD STl 822.16 789.16
F oG
185. Qo U SaR UTAIfoId Tl (RSHdT aaid-AMgust
& SR G fpar ST 3fard B)

o Tadidt &1 9w

ot fageit

18.6. 98 & SR 3MI-HR & T fobT 7T UTayT=t b1 A=

(3. DS H)
faawor 2017-18 2016-17
31T B & T Urae™ 59.81 268.55
qTel T R & fore urae™ -2.392.02 -232.74
fad gray™ -2.332.21 35.81

3T THB AT BT -3 fIaor
R P H)
faa=or 2017-18 2016-17
e W RN 3 e 829.21 23.14
PIGHIE]
3ol STFRT & fore urgem™ 11 934.98 6 948.26
AP AT & e urae™ -455.07 179.88
g @l & forg uraur -118.61 -171.01
Y R P U U@y
(MG #R 9 Uiy = -2332.21 35.81
Hfga)
3 UIGYT d 3T RTbard 70.28 50.85
Fd 9928.58 7 066.94
18.8. JAfRR Urgey™=
R P H)
GRS 2017-18 | 2016-17
3R gray™ Wid § IR oy
E-gy T fort 7T SRR TraeT
CAREIE

(=
(o]
o




)

(o29
(i) Up-gradations 2329.86 3325.35
(i) Recoveries (excluding recoveries made from upgraded accounts) 1105.13 1674.68
(iii) Technical Write-offs / Prudential Write-offs 7018.32 2294.03
(iv) Sale to ARC etc 3 253.95 424,77
(v) Exchange Fluctations / Others 35.64 235.24
Sub-total (B) 13 742.90 7 954.07
Gross NPAs as on 31st March (Closing Balance) (A-B) 38 180.15 35 098.26
18.3 Movement of Technical Write off

(Rs. in Crore)

Particulars 2017-18 2016-17

Opening Balance of Technical / Prudential Write off as on 1st April 74 90.21 6 472.94
Add: Technical / Prudential Write offs during the year 57 77.36 1894.21
Sub-total (A) 132 67.57 8 367.15
:izz:uitescgzzgz?e?r;za?tshEeBr)adjustments in Technical / Prudential written off 11 34.47 876.94
Closing Balance as on 31st March (A-B) 121 33.10 7 490.21

18.4 OVERSEAS ASSETS, NPAs AND REVENUE

(Rs. in Crore)

18.7 Provisions and Contingencies - Break-up

Break up of ‘Provisions and Contingencies’ shown under
the head Expenditure in Profit and Loss Account

Particulars 2017-18 2016-17
Total Assets 19 029.96 18 674.02
Total NPAs 1 993.36 2576.87
Total Revenue 822.16 789.16

18.5 Off-Balance Sheet SPVs sponsored (which are re-
quired to be consolidated as per accounting norms)

Name of the SPV sponsored

Domestic

Overseas

18.6 Amount of provisions made for Income Tax during

the year:
(Rs. in Crore)
Particulars 2017-18 2016-17
Provision for Income Tax 59.81 268.55
Provision for Deferred Tax -2392.02 -232.74
Net Provision -2 332.21 35.81

(Rs. in Crore)

Particulars 2017-18 2016-17
Provisions for depreciation
on Investment / Written 829.21 23.14
back
Provision towards NPA 11 934.98 6 948.26
Provision towards Stan- 455.07 179.88
dard Assets
Provision for Restructured 118.61 A71.01
accounts
Provision made towards
Income Tax (including -2 332.21 35.81
Deferred Tax & Wealth Tax)
her Provisi -
Qt er .rowsnon and Con 20.28 50.85
tingencies
Total 9928.58 7 066.94
18.8 Floating Provisions
(Rs. in Crore)
Particulars 2017-18 2016-17

(a) Opening balance in the
floating provisions account

(b) The quantum of floating pro-
visions made in the accounting

year
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ARA1-ay & R T TS IHH @ |99 & IRE HEifad Ft
CIREEIREL R EARRIRG)) T3 Sffofat o) Tem
3IfRR Urgy™ @id H o
18.9. Tremrdl 1 UHdIHur & mﬂ%i Eqé
18.9.1. ISP $ Rrerd Sifefofat i e
- S ELEELEEICiEtE
S faa=or 2017-18 2016-17 fpu Ty sifafuia) ot
Rirc)|
@) |99 P oy A e 4515 2432 * T Sad Hratad = i MRBRY, fEuet TawR, SREtens
€1 Rreprardt @t e e, % JHIE 3ic SR B 7
@ | % RM I (9254 . 18.9.4. THI MY U (TaA3Nh)
ATl B! HS R 2017-18 | 2016-17
™ aﬁ%aﬁmﬁwﬁ 22603 19178 T P RA T TGP
TS fRrpTdl Bt I=T MY U
@ |ata = 31.03.2014 & PR I} gl , 5
dfed 8 Rierdl & 1206 4515 ST o
T FRuffva oo gua
et iR o e 3 ke & Ry o Prareor o R SR A AR facf e

T ) 39! faavur § wnfire w6t fovar
18.9.2. THUH F Rrerad

H

. faazor 2017-18
T

2016-17

¥ & URY # dfed @t
Rrerdl ot e

@)

720 134

¥ & SR UTed fRrepradt

. 76918
Cakares)|

6096

a¥ & GRM fFuerg T8

. 75757 5510
Rrepral Bt Te

¥ Bt I R dfed

e Nt 1881 720

S deura grRT Ui e 1w sifufAof

faazor 2017-18 2016-17

¥ & URH H Hriad
A Ty U o @t

¥ & R Ui fey 7T
Jffolat ) T

*2

Iy 2009-10 % GRM, §& ¥ TH DIl MY TgAT TF SIRY
foran f5 Sl IRaT & Tay A 12 T YAdH FHRTSMR HT
SREFUT T SITE AT f3 <@ TTU ereft &b Uit fAftt & = u
# ufafda faan smem aut i FeRTsR &1 12 & JAdH TR
W IRRIET B F g iR It arg Sl senet wRSw @
STHGA W B |

AT & Tl 9 3T B! fGT MU et IURT & G Re 3ioid
T T4 & HRU, g1 st 676.273 0@ af Sust
495.276 firl) &1 Sifafkad UTau™ &t sgaRT AT RN, it
a8 9% IENT B HFD I BT sy Rww g | Al A
BB ST 8, VAU T B Jed w3 & o
I RfTar uafd 89 & SRUT sfafad Ioht &7 Iy Ha
DT TIRIHT Tt gt |

3y 2010-11 & SR §F 3 S RT AARMAT & Tl & Fapiell
YT U SR} far o1 | §% Tgad IEH & 3T URTERT &
TganT Tfgd Sftear gevHa S& @aRrm sefe & Ay ugH
A P T, TR 3R 37 ara § oia S 3ifea 8, gada
T&M S SR YA B3 o6 08 wraf &, sioanes ufkarasi
R yeyE Taeh Tl & &, fafadl ok il o
SUEM3T BT SUTEH T ST B |

dF FRT TR & TR fHT T T FHIA YR UF BT
forfta wura g & 6 v Uoft uHarg 3R 330 firt ¥ 35 wfawa
I, THATESR 115.500 B &7 UWOT FHRAT 1T | AR & =
THATER 115.500 e ot goft & forg 199,57,52,186/- SUdf &1
o R g |
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(c) Amount of draw down made
during the accounting year
(Transferred to Counter Cycli-
cal Buffer)

(d) Closing balance in the float-
ing provisions account

18.9 Disclosure of complaints
18.9.1 Customer Complaints other than ATM

Particulars 2017-18 2016-17

No. of complaints
pending at the be-
ginning of the year

4515 2432

No. of complaints
received during the
year

19294 21261

No. of complaints
redressed during
the year

22603 19178

(d)

No. of complaints

pending at the end 1206 4515

of the year

Wherever the complaints are redressed within next working
day is not included in the statement

18.9.2 ATM - Customer Complaints

¢
¢

S.
No.

Particulars 2017-18 2016-17

(a) No. of ATM complaints
pending at the begin-

ning of the year

720 134

No. of ATM complaints

76918
received during the year 6

6096

No. of ATM complaints
redressed during the
year

75757 5510

No. of ATM complaints
pending at the end of
the year

1881 720

18.9.3 Awards passed by the Banking Ombudsman

Particulars 2017-18 2016-17

No. of unimplemented
Awards at the begin-
ning of the year

No. of Awards passed
by the Banking Om-
budsmen during the
year

*2

No. of Awards imple-
mented during the year

No. of Awards lapsed
due to non acceptance
by customer

(e) No. of unimplemented
Awards at the end of

the year

*Z0 Bangalore has preferred an appeal before Appellate au-
thority, Deputy Governor, RBI Mumbai

18.9.4 Letters of Comfort (LoC)
Particulars 2017-18 | 2016-17
Letters of Comfort issued during
the year
Letters of Comfort outstanding as o 2

on 31st March

Assessed financial impact

Cumulative Assessed Financial
Obligation

During the year 2009-10, the Bank has issued a Letter of
Comfort (LOC) undertaking to maintain a minimum CRAR of
12% in respect of Bangkok branch and to arrange to convert

retained earnings to capital funds and/ or infuse further capital
in order to restore the CRAR to a minimum of 12% subject to

approval from RBI.

In the worst case scenario of the entire textile exposure of
the branch becoming NPA, we may have to make additional
provision to the extent of THB 676.273 mio (previous year
THB 495.276 mio) being unsecured portion of standard textile
advances and the capital of Bangkok centre is THB 1797.890
mio as on 31.03.2018. If this contingency arises, there would
be no additional capital to be remitted as existing reserves

are adequate to cover the unsecured amount.

Duringthe year2010-11, the Bank has issued a letter of comfort
favoring Bank Negara Malaysia. The Bank in association with
other JV partners will provide support to India International
Bank (Malaysia) Bhd in funding, business and other matters
as and when required and ensure that it complies with the
requirements of the Malaysian Laws, Regulations and Policies

in the conduct of its business operations and management.

The financial impact for the letter of undertaking issued to
Bank Negara Malaysia is remittance of our share of 35% of
the paid up capital of MYR 330 mio ie. MYR 115.500 mio. Our
Bank has remittedINR 199,57,52,186/- towards the capital of
MYR 115.500 mio.
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18.10. P JHI FRIER 19. SHTH AT QféfP Td TRREST A BT SR (S150uH)
@IS W) ——
p— :
o 3T PT T 2017-18 2016-17 o 01718 ] 2016.17
1 Shgq &tar mifaRet e e .
&I 91 & g 270 3.39 3y i PRI 639.07 | 53087
2 TR Sitg oA urferfa : 0T BT oidd
B! o & forg 17:50 11.83 ﬁ.aﬁ%aﬁm @ 83.80| 110.61
3 Tgd He Idel o B
CAEEREANY 1.05 041 %ﬁ%ﬁ R & 27.29 2.41
4 3 (Y ) - _ T e p—
S 21.25 15.63 Ay i 1 Sl 695.58 639.07

% gRT ol T SHURR RIGR & Tay T U Yo /
IR A |

18.11. wfaydieur & Weafla usdtarur 3 (a ad
)

18.12. SUR Shiee WU (dww) 37 (1a af =)
18.13.  SmRfarferal & smgvur

S 111 & SUTAH o [ =03 ¥dd 918 05.02.2018 (04.02.2018
DI Gl & TG H) T 100 RIS P HUA YA 04.02.2018 B! ferg
SffafRad Y fovar man ot | et ar & e o e @t 3R
YA / T Qi Retd & Raee wamiford fasar sman g1

18.14. $TT-YU THIUIR
&P )
faaor 2017-18 | 2016-17
3¢T U THIUIGR &1 $a A
S 20 32T U THIUIGR &1 Hef A
SYRSBAIST / TGP IR §F & Ha
TRIUIGR & 321 YU TRIUTOR &1

3T U TRIUOR W i1 fawe &
fgaRur 3R 39 R 31 TS e

PRATE, e PIS &

20. 3R faesh ge1 Bur (@ uw 41 %)

s & U 4iRRS/2013-14/620 TG HILRS./2013-14/448
F IR, TS ¥ YRGBl & g UF W § U afd 3idvs
AHTFaET U fpu o § SR Sifew yeed fRumT gr orfé
fae=ht goT 0T aTeht 3Tzl & BT & forg ISt 9 sriféra sifafvad
TG S U BT JHHH T STl g |

HiSe SiRaw ol et 31.03.2018 &I 3Hess (da= Tal
THUSR & e Sifafed Urau™ sawudar T § 8.99 HRIS
(31.03.2017 I 11.08 BRI IUYT) 3R 31.03.2018 H 3RS
fag=lt ot vaadioR =nfie fvan T § & o dedt sResyqu
SMALIHAT 2,57.81 HRIS ST (31.03.2017 BT 360.20 RIS ST
?) o1 e ot |

&
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18.10 Bancassurance Business 19. Transfer to Depositor Education and Awareness Fund
(Rs. in Crore) (DEAF)
(Rs. in Crore)
S.
Nature of income* 2017-18 2016-17
No. Particulars 2017-18 | 2016-17
@ For sellm.g. Life Insur- 2.70 3.39 Opening Balance of Amounts trans-
ance Policies 639.07 530.87
ferred to DEAF
F ling Non Lif
(b) or seting o.n. e 17.50 11.83 Add: Amounts transferred to DEAF
Insurance Policies . 83.80 110.61
- during the year
© Eo;iel:’lgg l\:tl;tual 1.05 0.41 Less: Amounts reimbursed by 57 99 241
unc procu - DEAF towards claims ’ '
() Others (specify) _ — Closing Balance of Amounts trans-
Total 21.25 15.63 ferred to DEAF 695.58 639.07

*Fees/Remuneration received in respect of the Bancassur-
ance Business undertaken by the Bank.

18.11 Disclosures relating to Securitisation NIL(previous
year - NIL)

18.12 Credit Default Swaps (CDS)
NIL(previous year - NIL)

18.13 Draw Down from Reserves

Coupon payment of Rs.100 crore on Basel Il compliant Ad-
ditional Tier | Perpetual Bonds due for payment on 04.02.2018
was made on 05.02.2018 (04.02.2018 being a holiday). The
payment / provision towards interest remain adjusted against
General Reserves in view of insufficient profits.

18.14 Intra-Group Exposures

(Rs. in Crore)

Particulars 2017-18 | 2016-17

Total amount of intra-group expo-
sures

Total amount of top 20 intra-group
exposures

% of intra-group exposures to total
exposure of the bank on borrowers/
customers

Details of breach of limits on intra-
group exposures and regulatory
action thereon, if any

20 Unhedged Foreign Currency Exposure (UFCE)

As per RBI circular ref to RBI/2013-14/620 & RBI/2013-14/448,
data relating to UFCE of borrowers from individual branches
is obtained through online and consolidated working of the
required additional provision and capital for Exposures to
entities with Unhedged Foreign Currency Exposure is done at
Risk Management Department.

The additional provision requirement for Unhedged Foreign
Currency Exposure as on 31.03.2018 is Rs.8.99 Crore (As
on 31.03.2017 is Rs.11.08 Crore) and the incremental RWA
requirement for Unhedged Foreign Currency Exposure as on
31.03.2018 is Rs.257.81 Crore(As on 31.03.2017 is Rs.360.20
Crore) which is included as part of the Credit Risk Capital
assessment.
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fexiaR-17

I TUTaT ARl SR
1 | oo 3= urE
AR SR (T
R 29003.26 13256.19 3217054 9397.63 38597.66 25295.10 3764135 16740.23
ECTARE I
2 | g BRIIR TEH A
Red s g o, 5004678 | 5118.90 | 26317.43 | 152002 | 53127.05 | 462837 | 54519.22 | 469528 | 53438.04 | 4658.80 | 64243.82 | 544421 | 55043.70 | 4818.88 | 60381.59 5204.37
o
i. | R
1571560 | 78578 | 22054.36 1102.72 | 13686.61 684.33 | 1513269 756.63 | 1370001 | 6850005 | 1960341 | 98017 | 13709.72 | 685.486 | 16675.67 833.78
HY fRR 11
4333118 | 4333118 |  4263.07 42630 | 3044044 | 3944044 | 3938653 | 393865 | 39738.03 | 3973.80 | 4464041 | 4464.04 | 4133398 | 4133.398 | 4370592 4370.59
Sy 0T
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 | smiftnyd ¥ facias
i 34785.80 | 8050.31 | 26535.31 9166.86 | 37838.10 | 10117.43 | 32510.93 | 10514.66 | 4079816 | 10579.92 | 2983162 | 641374 | 41558.64 | 11926.96 | 37747.81 8864.63
i. | ufaEreTEs S
@ Brae T 2336855 | 122347 | 7210.38 42511 | 2281335 |  1176.83 | 1638535 857.00 | 2499933 |  1306.80 | 20747.03 | 1077.68 | 21336.48 | 1109.82 | 25676.20 1330.89
i. | R - afareeTs
S @off PR 1141725 | 6826.84 | 1932493 | 874175 | 15024.75 | 894060 | 1612558 | 965757 | 15798.83 | 927312 | 9084.59 | 5336.06 | 20222.16 | 10817.14 | 12071.61 7533.74
smfayfa o 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 | smifayg Ui facias 48547 0 47176 0 0 0| 45039 0 152.44 15244 | 247304 0| 1307.34 | 1307.34 | 48958 0
5 | sifafkaa smieme
PN 8467.97 | 89212 | 1023337 1262.90 150.51 10359 | 9734.06 1534.44 192.66 15478 | 867211 | 96276 192.05 | 167.82 | 8431.14 1123.78
i, | ST TeUNR U
3= worsff aremait 51.09 51.09 126.49 126.49 98.49 9849 | 19656 196.56 150.63 150.63 72.34 72.34 16522 | 16522 | 18294 182.94
J Teiftrg sfafe
i | U IquEl
BR AU IR 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Teufq sgRarg




21 Disclosure on Liquidity Coverage Ratio (Rs. in Crore)

Jun-17 Jun-16 Sep-17 Sep-16 Dec-17 Dec-16 Mar-18 Mar-17
Total Total Total Un- | Total Total Un- | Total Total Un- | Total Total Un- | Total Total Un- | Total Total Un- | Total Total Total
Unweighted | Weighted | weighted Weighted weighted | Weighted | weighted | Weighted weighted Weighted | weighted Weighted | weighted Weighted | Un- Weighted
Value* Value # Value* Value # Value* Value # Value* Value # Value* Value # Value* Value # Value* Value# | weighted | Value #
[average] (average) | [average] | (average) [average] | (average) | [average] | (average) [average] (average) | [average] | (average) | [average] | (aver- Value* (average)
age) [aver-
age]
High Quality Liquid Assets

1 Total High Quality Liquid
Assets (HQLA)

Cash Outflows

29003.26 13256.19 32170.54 9397.63 38597.66 25295.10 37641.35 16740.23

2 Retail deposits and
deposits from small
business

customers, of which:

(i) Stable deposits

59046.78 5118.90 | 26317.43 1529.02 53127.05 | 462837 | 54519.22 | 4695.28 53438.04 4658.80 6424382 | 5444.21 | 5504370 | 4818.88 | 60381.59 5204.37

15715.60 785.78 | 22054.36 1102.72 | 13686.61 684.33 | 15132.69 756.63 13700.01 | 685.0005 | 19603.41 980.17 | 13709.72 | 685.486 | 16675.67 833.78

(ii) Less stable deposits

4333118 | 4333.118 4263.07 426.30 | 39440.44 | 3944.044 | 39386.53 3938.65 39738.03 3973.80 | 44640.41 4464.04 | 41333.98 | 4133.398 | 43705.92 4370.59
Unsecured Debt
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 Unsecured wholesale
funding, of which: 34785.80 | 8050.31 | 26535.31 9166.86 | 37838.10 | 10117.43 | 32510.93 10514.66 | 40798.16 | 10579.92 | 29831.62 | 6413.74 | 41558.64 | 11926.96 | 37747.81 8864.63
(i) Operational deposits (all
counterparties) 23368.55 1223.47 7210.38 42511 | 22813.35 1176.83 | 16385.35 857.09 24999.33 1306.80 | 20747.03 1077.68 | 21336.48 | 1109.82 | 25676.20 1330.89
(i) | Non-operational
deposits (all 11417.25 6826.84 19324.93 8741.75 | 15024.75 8940.60 | 16125.58 9657.57 15798.83 9273.12 9084.59 5336.06 | 20222.16 | 10817.14 | 12071.61 7533.74
counterparties)
Unsecured debt 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 | Secured wholesale 48547 0| 4n7s 0 0 0| 45039 0 152.44 15244 | 247304 0| 1307.34 | 1307.34 | 48958 0

funding

5 Additional requirements,

f— 8467.97 892.12 | 10233.37 1262.90 150.51 103.59 | 9734.06 1534.44 192.66 154.78 8672.11 962.76 192.05 167.82 | 8431.14 1123.78

(i) Outflows related to
derivative exposures
and other

collateral requirements

51.09 51.09 126.49 126.49 98.49 98.49 196.56 196.56 150.63 150.63 72.34 72.34 165.22 165.22 182.94 182.94

Outflows related to
loss of funding on debt 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
products




17 H-16 RydaR-17 RydaR-16 fowaR-17 fRueR-16 rd-18 ard-17
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Sy SyTia yria Sy yria ST Syt
e | G | @ | ohew | Gl | Gl | Gl | Gl | Gl | Gl | G | Gl | el | el | e | e

HU1 ITe! R Fefienvor ot
- 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
B § Efid sfgafs
U1 T et gfaen 8416.88 841.03 |  10106.88 1136.41 52.02 510 9537.50 1337.88 42.03 415 8599.77 890.42 26.83 2.60 8248.20 940.84
6 3= Aiderd Fefevor
e 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

! SRR 5 68999.33 2833.82 42677.50 1755.86 55384.68 2185.36 58605.57 2562.46 58765.55 2337.15 55318.99 2355.29 49972.96 2021.99 63508.01 2620.63

8 P Tg afedls 16895.15 13714.64 17034.75 19306.84 17883.00 20242.99 17813.41

ECZTARCIE
9 T SR (3. Reawf Yo 27141.99 0 5655 0 20567 0 13350 0 15938 0 6202.52 0 12800 0 4650 0

10 | gofar fFefed TeadeR &

) 14247 14247 235.41 235.41 2189.19 2189.19 507.25 507.25 2150.17 2150.17 20053 20053 3005.90 300590 229.19 22919

fqdig

N

AAAAA\VV 1| R 73 Sidals 8858.70 | 521344 | 1187051 7951.33 8148.80 426198 | 1798799 | 1074494 |  12951.98 669548 | 1245219 733427 | 1071870 555388 |  15069.49 8354.06
AAAVVV 12 | 30 TPe Sdale 3614316 | 535591 |  17760.92 8186.74 | 3090499 645117 | 3184524 | 1125219 |  31040.15 884565 |  18855.24 753480 | 2652460 8559.78 |  19948.68 8583.25
Pl
AT

21| pATHRTAY 29003.26 13256.19 32170.54 9397.63 38597.66 25295.10 37641.35 16740.23
22 | odMad APc ya®
11539.24 5527.90 10583.58 8054.65 9037.44 7641.20 11683.21 9230.16

23 | R HavS U []
251.3447 239.8052 303.9664 116.6734 427.0860 331.0357 3221832 181.3645

* T YRR e (SM) TREEH GaRT TREH $iY 91 § SR AT TRIdsdh! GaRT HRIAT 3 & |
TAHTSR & SR T oAl Rabe 100

9 111 Yoht IR TRUEEY TS | 1 3RS 2013 B ARG 8 T i 31 TART 2019 T Y a8 A ARL MU | 3 YR IR S 7 99 I T AR e rurd (@eriterR) &t
AR HAT 8 S B WRTT ot GaRT i 1 SFast 2015 T AR HRAT ST T SHHT FHRU HRAFIT 1 AT 2019 T S [RIHUIE R | TaRSR 39 AR AGR01 SarT &f §b &
I Ui 30 & & 8 AR a1a RIGRE &) 98 B4 & Y o B TR WRATId AIRT 1 THTAfT dRadT a1y § HY o & @Y fael ® Tu &I 9g1al 3T § | S 3 o= JHY
TREH B D A ST Giidh 01 SFART 2015 J YRUTET 811 T 1 SFaRT 2019 TP U TG SMUSHHD 100% TP FH aR0N & Tl S |

TAHSR 30 T dF Fa a1d AR a1 RIGYT | F91 & AR IRATId I oraddl et aRdl Yuaa (JRErad) GARE o1 & afl ot o Yyafd aRedr quad™ & afg st o
AUBTAND THIATIT B FTal ol g |




Jun-17 Jun-16 Sep-17 Sep-16 Dec-17 Dec-16 Mar-18 Mar-17

Total Un- Total Total Un- Total Total Un- Total Total Un- Total Total Un- Total Total Un- Total Total Un- Total Total Un- Total
weighted | Weighted | weighted | Weighted | weighted | Weighted | weighted | Weighted | weighted | Weighted | weighted | Weighted | weighted | Weighted | weighted Weighted
Value* Value # Value® Value # Value® Value # Value* Value # Value* Value # Value® Value # Value® Value # Value* Value #

[average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average)

(iii) | Credit and liquidity

facilities 8416.88 841.03 10106.88 1136.41 52.02 510 9537.50 1337.88 42.03 415 8599.77 890.42 26.83 2.60 8248.20 940.84
6 Other contractual funding
obligations 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

7 Other contingent funding
obligations 68999.33 2833.82 42677.50 1755.86 55384.68 2185.36 58605.57 2562.46 58765.55 2337.15 55318.99 2355.29 49972.96 2021.99 63508.01 2620.63

8 TOTAL CASH
OUTFLOWS 16895.15 13714.64 17034.75 19306.84 17883.09 15176.00 20242.99 17813.41

Cash Inflows

9 Secured lending (e.g.

27141.99 0 5655 0 20567 0 13350 0 15938 0 6202.52 0 12800 0 4650 0
reverse repos)
10 Inflows from fully
performing exposures 142,47 14247 235.41 235.41 2189.19 2189.19 507.25 507.25 2150.17 2150.17 200.53 200.53 3005.90 3005.90 229.19 229.19

& " Other cash inflows
A\VV 8858.70 5213.44 11870.51 7951.33 8148.80 4261.98 17987.99 10744.94 12951.98 6695.48 12452.19 7334.27 10718.70 5553.88 15069.49 8354.06

&

AAVVV 12 | TOTAL CASH INFLOWS
36143.16 5355.91 17760.92 8186.74 30904.99 6451.17 31845.24 11252.19 31040.15 8845.65 18855.24 7534.80 26524.60 8559.78 19948.68 8583.25
Total Total Total Total Total Total Total Total
Adjusted Adjusted Adjusted Adjusted Adjusted Adjusted Adjusted Adjusted
Value Value Value Value Value Value Value Value

el OTAL LA 29003.26 13256.19 32170.54 9397.63 38597.66 25295.10 37641.35 16740.23

22 | TOTAL NET CASH
OUTFLOWS 11539.24 5527.90 10583.58 8054.65 9037.44 7641.20 11683.21 9230.16

23 LIQUIDITY COVERAGE
RATIO (%) 251.3447 239.8052 303.9664 116.6734 427.0860 331.0357 322.1832 181.3645

* Unweighted values (Average) are provided by the management and relied upon by the Auditors.

Qualitative Disclosure about LCR

Basel Il capital regulation has been implemented from April 1, 2013 in phases and it will be fully implemented as on March 31, 2019. Further RBI also introduced Basel Ill Liquidity
Coverage Ratio (LCR) to be implemented by banks in India from January 1, 2015 with full implementation being effective from January 1, 2019 with a view to provide transition time
for Banks, the requirement would be minimum of 60% for the calendar year 2015 i.e. with effect from January 1, 2015 and rise in equal steps to reach the minimum required level
of 100% on January 1, 2019.

The LCR promotes short term resilience of banks to potential liquidity disruptions by ensuring that bank have sufficient high quality liquid assets (HQLA) to survive an acute stress
scenario lasting for 30 days.
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31.03.2018 HI & & T TANSHR 322.18% T N GefHM HaieR %ﬂ&ﬂ@%ﬂéﬁﬂfﬂfﬂ%%%ﬁﬁmﬁw% | § 31.03.2018
DI I UG AT RS JURR &1 Aolgd FHf0T 377641.35 RIS FIU FR @1 € | HH U HH TIUASNR aIHarsl & HIEd 8 &
T 10,750.83 PRI TUU & IRBRI Uit & | ST T Sigdig Bl 1 B & (08 s H it el @ |

I SffAard srazgdmdredl & FHW R FHWR TITAR % & w0 & T8 U § T8I T 7@ Y67 8 | YT ST $ fad Tiwor drat
T U 3 B, 3R U8 B id ot ke  fafdey B 1 ysier &1 91 © o S &) Hiasy Y reuepifere sazadharaii &) [T a3 &

forg it aRadr FaR B
22. AR B g TeT (R TTal ® aduE § We-fRed safy & agd §) W yewdiaur
faaror 2017-18 2016-17
Wl B AT oI THSISR & AR fhar T g | - 17
(Ul S 1)
DI THIT A 2017-18 2016-17
TG & Sfavid Jiligd 3410.09
TAUTE & Sfdid afidd 245.73
TTdl & ey T TS AT S5t B Y BT BT TR0 Afad § 2017-18 2016-17
THS & ATid Filfdd 1123.82
TAUTE & Sfdid aifdd 245.73
3 W1l & ey T FHTT ALY STGT HU BT 3BT TURU g3 § 2017-18 2016-17
THS & Aid Fiffdd 2286.28
YT & 3fad Fifepd
23. daUd Jufidl & Jad S¥ET & [T ST 0R Udhc Il (T 4 1)
T8 RIS H)
gfaRur 2017-18 2016-17
W B} TGT ST8T TH4T R foan T §
TS & ©0 § Fiffed 4 2
TIUIT & w0 H FHfigpd 1
(Rs. in Crore)
bl FbTT AR 2017-18 2016-17
THS & =0 | Fiffdd 250.13 122.65
TAUIY & =Y ¥ aifiepd 54.75
(Rs. in Crore)
THIT R 2017-18 2016-17
AHS & =0 | Fiffpd
g H 127.96 66.05
thici g 12217 56.02
Tt & ¥ § Fiigd
HTTH 27 47**
U S o 27.28
y1iRd T T grae™ 72.19 23.14

* G faries W TIdT TIiiT Srafaa & §1e, U U HHS H s far

&
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LCR for the bank as on 31.03.2018 stood at 322.18% which is \M

7N
Mve the RBI stipulated level of 90% for the current calendar year.

Bank is having a strong build up of High Quality Liquid Assets at Rs.37,641.35 Crore as on 31.03.2018. Bank is having government
securities to the worth of Rs.10,750.83 Crore in excess to the minimum SLR requirements. Bank is having enough liquidity to meet

sudden cash outflows.

The Bank has been maintaining HQLA mainly in form of SLR investments over and above the mandatory requirements. Retail depos-
its constitute major portion of total funding sources, and such funding sources are well diversified. Management is of the view that

Bank has sufficient liquidity cover to meet its likely future short term requirements.

22 Disclosure on the Strategic Debt Restructuring Scheme (Accounts which are currently under the Stand-Still Period)

Particulars

2017-18

2016-17

Number of Accounts where SDR has been applied

17

(Rs. in Crore)

Amount Outstanding as on 2017-18 2016-17
Classified as Standard - 3410.09
Classified as NPA - 245.73

2::‘%'.::; Outstanding with respect to accounts where conversion of debt to equity is 2017-18 2016-17
Classified as Standard - 1123.82
Classified as NPA - 245.73

;:T:::tl aC:;tstanding with respect to accounts where conversion of debt to equity has 2017-18 2016-17
Classified as Standard - 2286.28
Classified as NPA - -

23 Disclosure on the Scheme for Sustainable Structuring of Stressed Assets (S4A)
Particulars 2017-18 2016-17

Number of Accounts where S4A has been applied
Classified as Standard 4 2

Classified as NPA

(Rs. in Crore)

Aggregate Amount Outstanding 2017-18 2016-17
Classified as Standard 250.13 122.65
Classified as NPA 54.75 -

(Rs. in Crore)
Amount Outstanding 2017-18 2016-17
Classified as Standard
In Part A 127.96 66.05
In Part B 122.17 56.02
Classified as NPA
In Part A 27 47** -
In Part B 27.28 -
Provision Held 72.19 23.14

**Account NPA as on reference date. After implementation, Part A upgraded to Standard
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SRETITS 12 df BRaRt 2018 F 30 UGS T | St 101 / 21.04.048 / 2017-18 B HILAH ¥, AU Juferd) & FHIYH WR YT gfan
ST 3 B 1 TN s & SHNR, S 3 Ak ynifed wrdl &) Aiear mEeRudt Arcel & $uR avifed o § iR a1 ay &
R 39 dE & WIdl & AT 7 99.37 IS IUT BT UgyT favar g

24. A dafa @ra
gfazor 2017-18 2016-17
Raie fopu U Rt &t T= 74* 106
FR S H)
faa=or 2017-18 2016-17
Y UBR P YRal § WM AR - 31 A DI gh/T 1372.90 850.45
9 & SR fPT TN Urgy™ &) 7= 1372.90 850.45
'3 YSR' W dfad MU d Uy &1 sicH
25. TR & 0T UHTT U (dieguash)
F S H)
B & 2017-18 2016-17
q. Wi fat EERI[ ICEd]
1 doauas HiY
2 YITHUeRil - THUh/ THU% - 1300
3 rouer - sifaey a9 _ _
4 Tuguad! gE= -- 105
e :

1) UBSIDHRU RIS TRUT THATS SIS PHLEM.IR23 / 04.09.01 / 2015-16 feifHd 7 30T 2016 WUfHBAT &= ST YHIOT U
degueRi)) & YR WX |

26. YR Rord S & o= =i & SR fearfeme siR fearferre= g (snsaieh) & uraemi & ded HoR fhU U & IYR Il &
et T 23 T, 2017 BT STRY U WA SISISRTAA: 1519 9/ 21.04.048 / 2016-17 & AR farferarom iR fEanferarom wfgar (ansah
F UMY & d8d $S IUR Widl & JaY H 28 3R, 2017 GAifwd SftemRuadtat iR, 1949 / 21.04.048 7 2017-18 F IR §F &I
SHfARET TG FHRAT AT | TEIER, §F 3 02.04.2018 P ARSI U H. SRuA N . / 8756 /7 21.04.048 / 2017-18 F AR faradt
farad &1 Ay IS 51 39 WMl & Jau H 726.87 BS 30 o7 ifalkead Urae™ fearg |

27. qAATHS 3HDHS
el o & s wel +ff SR €, U TR / O avfiepe fpU T R |
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RBI vide its Circular No.BPBC.101/21.04.048/2017-18 dated 12th February 2018, has issued revised framework on Resolution
of Stressed Assets. Pursuant to the revised framewoirk, the bank has classified the specific restructured accounts in
accordance with extant IRAC norms and made a provision of Rs.799.37 crore towards such accounts during the current year.

24 Advances Related Frauds

Particulars 2017-18 2016-17
Number of Frauds reported 74* 106
(Rs. in Crore)
Particulars 2017-18 2016-17
Amount involved in such Frauds - Outstanding as on 31 March 1372.90 850.45
Quantum of Provision made during the year 1372.90 850.45

Quantum of unamortised provision debited from ‘other reserves’ - -
*excluding two frauds pending as on 31.03.2018

25 Priority Sector Lending Certificates (PSLCs)
(Rs. In Crore)

S. 2017-18 2016-17
Particulars

No. Purchase Sales Purchase Sales

1 PSLC - Agriculture -- - - -
PSLC - SF/MF - 1300 - -
PSLC - Micro Enterprises - - - -
PSLC - General - 105 - -

Note:

1) The disclosure is in line with RBI Circular FIDD.CO.Plan.BC.23/04.09.01/2015-16 dated : April 7, 2016 on Priority Sector
Lending Certificates(PSLC).

26 As per RBI directions vide letter No.DBR.NO.BP:15199/21.04.048/2016-17 dated June 23, 2017 in respect of certain

borrowal accounts covered under the provisions of Insolvency and Bankruptcy Code (IBC) and vide letter no. DBR.NO.BP.
BC.1949/21.04.048/2017-18 dated August 28, 2017 in respect of certain borrowal accounts covered under the provisions of
Insolvency and Bankruptcy Code (IBC), the Bank was required to make additional provision as stated therein. Accordingly, the Bank
has made an additional provision of Rs.726.87 crore in respect of those accounts without availing any concession as per the latest
RBI letter No.DBR.No.BP/8756/21.04.048/2017-18 dated 02.04.2018.

27 Comparative Figures

Previous year’s figures have been regrouped / rearranged / reclassified wherever necessary.
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INDEPENDENT AUDITORS’ REPORT

To the Members of Indian Overseas Bank

Report on the Financial Statements

1.

We have audited the accompanying financial statements of Indian Overseas Bank (“the Bank”) as at 31stMarch 2018, which
comprise the Balance Sheet as at 31stMarch 2018, and Profit and Loss Account and the Cash Flow statement for the year then
ended, and a summary of significant accounting policies and other explanatory information. Incorporated in these financial
statements are the returns of 20 branches audited by us and 1564 branches (including 8 overseas branches and 9 Regional
Offices) audited by statutory branch auditors. The branches audited by us and those audited by other auditors have been
selected by the Bank in accordance with the guidelines issued to the Bank by the Reserve Bank of India. Also incorporated in
the Balance Sheet and the Statement of Profit and Loss are the returns from 1820 branches (Including 39 Regional Offices and
7 Zonal Offices) which have not been subjected to audit. These unaudited branches account for 11.24% of advances, 25.72% of
deposits, 8.88% of interest income and 23.83% of interest expenses.

Management’s Responsibility for the Financial Statements

2.

Management is responsible for the preparation of these financial statements in accordance with Banking Regulations Act 1949,
Reserve Bank of India guidelines from time to time and accounting standards generally accepted in India. This responsibility
includes the design, implementation and maintenance of internal control relevant to the preparation of the financial statements
that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

3.

5.

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in
accordance with the Standards on Auditing issued by the Institute of Chartered Accountants of India. Those Standards require
that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether the
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements.
The procedures selected depend on the auditor’s judgement, including the assessment of the risks of material misstatement of
the financial statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the Bank’s preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on effectiveness of the entity’s internal control.
An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of the accounting
estimates made by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion

6.

In our opinion, as shown by books of the Bank, and to the best of our information and according to the explanations given to us:

() the Balance Sheet, read with the notes thereon is a full and fair Balance Sheet containing all the necessary particulars, is
properly drawn up so as to exhibit a true and fair view of state of affairs of the Bank as at 31stMarch, 2018 in conformity with
accounting principles generally accepted in India;

(i) the Profit and Loss Account, read with the notes thereon shows a true balance of loss, in conformity with accounting
principles generally accepted in India, for the year covered by the account; and

(i) the Cash Flow Statement gives a true and fair view of the Cash Flows for the year ended on that date.

7. Emphasis of Matter

We draw attention to:

a) Note No.6.4 (Schedule 18) relating to recognition of Deferred Tax Asset for the year aggregating to Rs.2392.02 Crores
b)  Note No.7 (Schedule 18) relating to reconciliation of certain Inter branch transactions.

Our opinion is not modified in respect of the above matters.

Report on Other Legal and Regulatory Requirements

8. The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with Section 29 of the Banking Regulation
Act, 1949.
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9. 3T®e 195 Y 3 T T F1 7S avar ufen ot AAre & dgd SHHRY U (SUHHT BT 3ol T 37aron) ffEE 1970/
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9. Subject to the limitations of the audit indicated in paragraph 1 to 5 above and as required by the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970/1980, and subject also to the limitations of disclosure required therein, we report that:

(@) We have obtained all the information and explanations which, to the best of our knowledge and belief, were necessary for

the purposes of our audit and have found them to be satisfactory;

(b) The transactions of the Bank, which have come to our notice, have been within the powers of the Bank; and

(c) The returns received from the offices and branches of the Bank have been found adequate for the purposes of our audit.

10. We further report that:

a) the Balance Sheet and Profit and Loss account dealt with by this report are in agreement with the books of account and

returns;

b) the reports on the accounts of the branch offices audited by branch auditors of the Bank under section 29 of the Banking
Regulation Act, 1949 have been sent to us and have been properly dealt with by us in preparing this report;

¢) inouropinion, the Balance Sheet, Profit and Loss Account and Cash Flow Statement comply with the applicable accounting

standards.

For HARIBHAKTI & Co LLP
Chartered Accountants
FRN 103523W/W100048

(G.N.RAMASWAMI)
Partner
M.No0.202363

For R SUBRAMANIAN AND COMPANY LLP
Chartered Accountants
FRN 004137S/S200041

(N KRISHNAMURTHY)
Partner
M.No0.019339

Place : Chennai
Date : 29.05.2018

For TALATI & TALATI
Chartered Accountants
FRN 110758W

(UMESH TALATI)
Partner
M.No0.034834

For S AR C & ASSOCIATES
Chartered Accountants
FRN 006085N

(SUNIL KUMAR GUPTA)
Partner
M.No.084884
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ADDITIONAL DISCLOSURES AS ON 31.03.2018

Reserve Bank of India issues guidelines on Basel Il Capital
Adequacy Framework from time to time. In terms of the
guidelines, the following disclosures are made as per the
specified Formats under Pillar lll requirement:

RISK MANAGEMENT

Risk taking is an integral part of the banking business. Banks
assume various types of risks in its activities while providing
different kinds of services based on its risk appetite. Each
transaction that the Bank undertakes changes the risk profile
of the Bank. In the normal course of business, a bank is
exposed to various risks including Credit Risk, Market Risk
and Operational Risk. The objective of risk management is
not to prohibit or prevent risk taking activity, but to ensure
that the risks are consciously taken with full knowledge, clear
purpose and understanding so that it can be measured and
mitigated. With a view to managing such risks efficiently
and strengthening its risk management systems, the bank
has put in place various risk management measures and
practices which include policies, tools, techniques, monitoring
mechanism and management information systems (MIS).

The Bank, on a continuous basis, aims at enhancing and
maximizing the shareholder values through achieving
appropriate trade off between risks and returns. The Bank’s risk
management objectives broadly cover proper identification,
measurement, monitoring, control and mitigation of the risks
with a view to enunciate the bank’s overall risk philosophy.
The risk management strategy adopted by the bank is based
on an understanding of risks and the level of risk appetite
of the bank. Bank’s risk appetite is demonstrated broadly
through prescription of risk limits in various policies relating to
risk management.

The bank has set up appropriate risk management organization
structure in the bank. Risk Management Committee of the
Board (RMCB), a sub-committee of the Board, is constituted
which is responsible for management of credit risk, market
risk, operational risk and other risks in the Bank. The bank has
also constituted internal risk management committees namely
Credit Risk Management Committee (CRMC) for managing
credit risk, Asset Liability Management Committee (ALCO),
Funds Committee for managing market risk, Operational Risk
Management Committee (ORMC) and Product/Process Risk
Mitigation Committee (PRMC) for managing operational risk,
and Information Security Committee for managing Information
security.

A full-fledged Risk Management department is functioning
at the Bank’s Central Office, independent of the business
departments for implementing best risk management systems
and practices in the bank. A Chief Risk Officer in the rank of
General Manager of the bank is in charge of the department
who is responsible for overall supervision on risk management
in the bank and is the convener for all the internal risk
management committees. The Mid-Office in Risk Management
and Credit Support Services Dept., in particular, and other
functional departments/ branches in general also carry out
the risk management functions and monitor the adherence/
compliance to policies, risk limit framework and internal
approvals. Risk Managers have been placed at Regional
Offices and Zonal Offices. Apart from coordinating with Risk
Management Department, Central Office for submission of
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various MIS, they participate in Regional and Zonal Level
Credit Approval Committees.

The basic approach to manage risk more effectively lies with
controlling the risk at the point of its origination. The bank
had implemented the New Capital Adequacy Framework
(Basel-ll) with effect from 31.3.2008 and is in compliance with
the framework, in line with the guidelines issued by the RBI
from time to time. Basel Il guidelines have been introduced
from 01.04.2013, and bank is maintaining capital as per the
guidelines. The Basel-ll Framework is based on three mutually
reinforcing pillars. While the first pillar of the revised framework
addresses the minimum capital requirement for credit, market
and operational risks, the second pillar of supervisory review
process ensures that the bank has adequate capital to address
all the risks in their business commensurate with bank’s risk
profile and control environment. As per RBI Circular, the
Bank has put in place a Board approved Policy on Internal
Capital Adequacy Assessment Process (ICAAP) to address
second pillar requirements. This policy aims at assessing all
material risks to which the bank is exposed over and above
the regulatory prescriptions under the first pillar risks, and
ensuring adequate capital structure to meet the requirements
on an ongoing basis.

The bank has formulated a “Stress Testing framework” to assess
the potential vulnerability of the organization to exceptional but
plausible events in line with the guidelines issued by RBI on
2nd December 2013. Stress testing and scenario analysis,
particularly in respect of the bank’s material risk exposure,
enable identification of potential risks inherent in a portfolio
at times of economic recession and accordingly take suitable
proactive steps to address the same. In accordance with the
policy prescriptions, the bank carries out various stress tests
on bank’s balance sheet periodically and specific portfolios
and places the reports to ALCO/ RMCB / Board.

Board approved Business Continuity Plan and Disaster
Recovery plan is in place. The 3 way data centers have been
implemented to facilitate Zero data loss, Multiple MPLS-
VPN high bandwidth connections at all 3 data Centers and
Central, Dual connectivity from different alternate service/
alternate providers and alternate media for branches have
been established. Firewall and Intrusion detection systems
have been implemented. A Security Operating Centre (SOC)
has been established by the Information System Security
Department to monitor and analyses the information security
incidents to take corrective steps while IS Audit section
takes care of the periodical Information Systems Audit of
the Bank’s department and branches. The bank has fine-
tuned the information security systems in accordance with
RBI guidelines. Regular DR drills are being conducted every
quarter. To ensure Network security, periodical Vulnerability
assessment and Penetration testing exercise are conducted
by external experts.

The Bank is also in the process of upgrading its risk
management systems and procedure for migrating to the
advanced approaches envisaged under Basel Il framework.

Reserve Bank of India has issued final guidelines on Liquidity
Risk Management effective from March 2013. The guideline
covers preparation and submission of consolidated bank
operations including domestic operations and overseas
operations separately at various frequencies. The bank has
putin place system and procedure in this regard in compliance
with the RBI guidelines.
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With regard to the RBI guidelines on Liquidity Coverage ratio
and Net Stable funding ratio, Bank is reporting LCR to RBI from
Jan. 2015 onwards. The implementation of the LCR has been
phased in from January 1, 2015 with a minimum mandatory
requirement at 60 per cent, which will gradually increase
to 100 per cent by January 1, 2019. RBI Vide their Circular
dated 17.05.2018 has issued the final guidelines on Net Stable
Funding Ratio (NSFR) and mentioned that the implementation
date of NSFR shall be communicated in due course. The bank
shall accordingly report NSFR as and when advised by RBI.

Basel Il has introduced a simple, transparent and non-risk
based leverage ratio, which is calibrated to act as a credible
supplementary measure to the risk based capital requirement.
Bank has been in compliance with the regulatory requirement
on Leverage ratio and reporting to RBI on a quarterly basis
from the quarter ending June 30, 2013

Reserve Bank of India has issued guidelines on implementation
of Basel lll capital regulations in India to be implemented
in phased manner effective from April 1, 2013 with Banks
disclosing Basel lll capital ratios from the quarter ending June
30, 2013. The bank is complying with the same.

Data Required as per Pillar Ill disclosure under Basel Il
1. Scope of Application and Capital Adequacy
TABLE DF -1: Scope of application

Name of the Banking Group to which the frame work applies

The third pillar of Basel-ll framework refers to market
discipline. The purpose of market discipline is to complement
the minimum capital requirements detailed under Pillar 1
and the supervisory review process detailed under Pillar
2. In this context and as guided by RBI a set of disclosure
(both qualitative and quantitative) are published in DF 1 to
11 (annexed) with regard to risk management in the bank,
which will enable market participants to assess key pieces of
information on the (a) scope of application (DF-1), (b) Capital
Adequacy (DF-2), (c) Credit Risk: General Disclosures for
all banks (DF-3), (d) Credit Risk: Disclosures for Portfolios
subject to the Standardized Approach (DF-4), (e) Credit Risk
Mitigation: Disclosures for Standardised Approaches (DF-
5), (f) Securitisation Exposures: Disclosure for Standardised
Approach (DF-6), (g) Market Risk in Trading Book (DF-
7), (h) Operational Risk (DF-8), (i) Interest Rate Risk in the
Banking Book (IRRBB) (DF-9), (j) General Disclosure for
Exposures Related to Counter Party Credit Risk (DF-10),(k)
Composition of Capital (DF (11) and (L) Leverage ratio
common disclosure template (DF-18). This would also provide
necessary information to the market participants to evaluate
the performance of the bank in various parameters.

(i) AQualitative disclosures:
Name of the | Whether the en- Explain the Whether the en- Explain the Explain the Explain the
Entity / Country | tity is included | method of con- | tity is included | method of con- reasons for reasons if
of Incorporation | under account- solidation under regula- solidation difference in consolidated
ing scope of tory scope of the method of | under only one
Consolidation Consolidation consolidation | of the scopes of
(yes/ no) (yes/ no) consolidation
Bank does not NA
belong to any
group

a. List of group entities considered for consolidation: Not applicable

b. List of Group entities not considered for consolidation both under the accounting and regulatory scope of consolidation

Name of the Principal activity of Total Balance % of the bank’s Regulatory Total Balance
Entity / Country of the entity Sheet Equity holding in the total treatment of Sheet assets
Incorporation (as stated in equity the Bank’s (as stated in
the accounting investments in the the accounting
balance sheet of capital instruments | balance sheet of
the legal entity) of the entity the legal entity)
Bank does not be- NA
long to any group

ii. Quantitative disclosures:

c. List of Group entities considered for consolidation

Name of the Entity / Country
of Incorporation (as indicated
in (i)a. above)

Principal activity of the entity

Total Balance Sheet assets
(as stated in the accounting
balance sheet of the legal
entity)

Total Balance Sheet Equity
(as stated in the accounting
balance sheet of the legal
entity)

Not applicable
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¥ foe Ot @t oA B § % om Fiia wrafag @t uidwifern
Y 3R IS IR I YT IURBAEGR 3Hicbst )R Ak g1 @uft
ThR & HBUI H thise SAH Yoit BT I0AT YR Roid §& &
feanfad=t o gia FFiferu & AR SYRGAER a1 Jfaem
PR MYR R fbar o1 1 39 I2=7 & forg, §& 3 siidlke

A dR TaR e &, St wratsil & iy Uiewifrdl & IUR
ST & forg Ioit & fRame ) gau &rar § ok vy & sk
AT R, &1 BT AR B SR WR IR HTa=gH KU
IOT BT & | Yol WU & fafid ugqeht aur &= srafe o
TH-9IH! & 1Y §3 qITdId & SMYR R Bies TIF $I afdd
TG F IS TR Y e S § arfes deht o #
YTl § gated o gAY far o w1

YR Rotd §& 7 yRa & 39 11 doft et & @Rueg e
3 ] fpu oM & fere femnfAd=r ot fasw € oY 1 o 2013 @
TR & ST S 3ut 1 3fid 2013 ¥ 3l 99T 1T B Yoit B
YO FR T ¢ | S ST fERAE I A1 Sure dR @ E |

YR Rod o $a Sifem wila oy srufa sifam wifka
SR T USTt & 9 & AqH AU DI §AIE 3@ Fad e
81 URd ford ¥ gRT S Theads 5.5 % gad Wt & Ty
7 AT TR 1 RUR F 3FREUN BT 1 Fal 8| Fo Yont
R 1 golt + oz 2 golh) &t FAafig smurR R Sifew wifka
ST BT HH Y HH 9 AT 541 16T | 3 UDHR 9 HI JAdH
PARTIR F HieR R 2 Tolt oY siftieraw 2 I iR e
S THdT 8 | A9 I & PSRN & AR AT 9% Usht & 11y
2 §% & UA® 9y 31.03.2016 ¥ 31.03.2019 TH RSIUT F
0.625% T Yoil UR&0T SR ATe) Ht ST @1 81T IeTer0 &
fo70 31.03.2018 BT 1.875% | USH TWREOT IR &1 Tg FAYT B
¥ o o=1ma 7T § o S QT QHa(aHTd IR 9HY & S1ETaT)
T 3O Oolt &I 93T Yh fory -1 IRd 98T H g3 81 & W
ST [T ST P | S T1d I & 31: ARSI B FRT I
T et 1 ST T A S1eH § |

IF @ gEY T Wwisd & JAH uRfd BHad & R
2 AMMaEHAA F IUM & ¥U H d6 & Jafd AT HRBI
® e § G gU §F 3 AR Yol vt Geui ufshar
wR AIfT 3R Trad daR fFar g1 iy TR &R 999 o A
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d. The aggregate amount of capital deficiencies in all subsidiaries which are not included in the regulatory scope of consolida-
tion i.e., that are deducted:

Name of the Subsid-
iaries / Country of
Incorporation

Principal activity of the
entity

Total Balance Sheet
Equity (as stated in the
accounting balance
sheet of the legal
entity)

% of the bank’s hold-
ing in the total equity

Capital deficiencies

Not applicable

e. The aggregate amounts (e.g. currant book value) of the Bank’s total interests in insurance entities, which are risk weighted:

Name of the insurance
entities / Country of
Incorporation

Principal activ-
ity of the entity

Total Balance Sheet Eq-
uity (as stated in the ac-
counting balance sheet

% of the bank’s hold-
ing in the total equity/
proportion of voting

Quantitative impact on regu-
latory capital of using risk
weighting method vs. using

of the legal entity)

power the full deduction method

Not applicable

f. Any restrictions or impediments on transfer of funds or regulatory capital within the Banking Group:

Not Applicable

Table DF -2

CAPITAL ADEQUACY
Qualitative disclosures:

Banks in India implemented capital adequacy measures in
April 1992 based on the capital adequacy framework (Basel-
l) issued by the Basel Committee on Banking Supervision
(BCBS) and the guidelines issued by Reserve Bank of In-
dia (RBI) from time to time. Initially the Basel framework ad-
dressed the capital for credit risk, which was subsequently
amended to include capital for market risk. In line with the
guidelines issued by the RBI the bank was compliant with the
relevant guidelines.

Subsequently, the BCBS released the “International Conver-
gence of Capital Measurement and Capital Standards: A Re-
vised Framework” on June 26, 2004. The Revised Framework
was updated in November 2005 to include trading activities
and the treatment of double default effects and a comprehen-
sive version of the framework was issued in June 2006.

In line with the RBI guidelines, the Bank had migrated to the
revised (Basel-Il) framework from 31.3.2008 and continues to
be compliant with the requirements of Basel-Il framework.

The Bank has computed capital for market risk and operational
risk as per the prescribed guidelines at the bank’s Central Of-
fice, based on the relevant data. In computation of capital for
Credit risk under Standardized Approach, the bank has used
the borrower-wise data captured directly from system for each
individual branch besides portfolios held at Central Office of
the bank. In all loan types, the credit risk capital computa-
tion is done on borrower basis or facility type basis as per the
segmentation approach given in the RBI guidelines. For this
purpose, the Bank has developed in-house software, which
enables computation of capital for credit risk of the advances
portfolio of the branches and generation of the requisite re-
ports at the Branch level, Regional Office level and Central Of-
fice level through CBS System. Necessary training is imparted

to the field staff periodically on various aspects of capital com-
putation and close interactions held with the coordinators at
Regional Offices, to ensure accuracy and adequacy of data in
capital computation.

Reserve Bank of India has issued guidelines on implementa-
tion of Basel Il capital regulations in India to be implemented
in phased manner effective from April 1, 2013 with Banks dis-
closing Basel lll capital ratios from the quarter ending June 30,
2013. The bank has been complying with the same.

RBI has prescribed that banks are required to maintain a mini-
mum total capital (MTC) of 9% of total risk weighted assets
(RWAs) i.e. capital to risk weighted assets (CRAR). The frame-
work issued by RBI prescribes maintenance of a minimum
Tier-1 CRAR of 7% with a minimum CET 1 of 5.5%. Total Capi-
tal (Tier 1 Capital plus Tier 2 Capital) must be at least 9% of
RWAs on an ongoing basis. Thus, within the minimum CRAR
of 9%, Tier 2 capital can be admitted maximum up to 2%.
As per Basel lll guidelines, in addition to the Minimum Total
Capital of 9.00%, banks are also required to maintain a capital
conservation buffer (CCB) of 0.625% of RWAs every year from
31.03.2016 to 31.03.2019 i.e.1.875% as on 31.03.2018. Capi-
tal Conservation Buffer is designed to ensure that banks build
up capital buffers during normal times (i.e. outside periods of
stress) which can be drawn down as losses are incurred dur-
ing a stressed period. The bank is under stress and hence,
was not able to maintain the CCB as stipulated by RBI.

The Bank has put in place a policy on Internal Capital Adequa-
cy Assessment Process (ICAAP) and the framework in consid-
eration of the relevant risk factors of the bank as a measure
towards adequacy of capital available to meet the residual risk
as part of Pillar 2 requirements of the revised framework com-
mensurate with the bank’s overall risk profile. In framing the
policy the bank has taken into consideration the requirements
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R el U (EITHUw SR) Sft &1 gAaH TFH! & TaY

o fernfd s SR forar B 1 e gafeufadt @ dedt st Sad
B W 30 fAt d& iR Aifss o9 31 fRufd 9 5= & R
I% & U yaid I oAyl 9d S B gRfda wRa
T TSR 9! BT SeTHIieTd Yegdl UGH HRdl ¢ | TSR
T TIUIUH AR SRETE HH: 1 Sast 2015 TUT 1 ST 2018
J Jobf R T1e7 g1l | ST BT FhHUT 3faf¥ UG B b HeToR
FASIY 2015 P forw e AT 60% Bl srufaag 1 SHaRt
2015 ¥ g1t grft ofik 2 &t 1S T e & SER 1 SHadt
2019 BI 100% & GAdH SHUTET TR DI U B & g g9
RO H TRt e &

1 SFa3 2015 1 SFat 2016

1 St 2017 1 SR} 2018 1 St 2019

TYATH TAGISR 60 % 70 %

80 % 90 % 100 %

31.03.2018 Y 9 BT 322.18% YT S IdHM famay # SRetas
S 1 RIS & o 9 & urg aig Raar g |

AHATHS UH1dRul

P GRT Id 7T 80% A Fal 31 § | 3= Adhal & TIer R

CACRICE:)
31.03.2018 &I

F) YR SRAf @ aft Goilt smaxmaear

STIHT TRTISR

TFSIHd PV & STAR TR Hfayfasor TaRerR

9446.44
0.00

W)TER TRAf & aft Golt sz
TF®I6d 3aufds ugd
S & SiRkad

faeht ufeara sifad

ufedt Shfaw

450.75
5.41
758.99

) URETETd SRaH & forg ol sraxgdsr:
U Gohde DB
OFGIHd PP

1180.71

) $ I S TR 1 UGh Srurd
i Qeblepd g & oy
FA HAHRUSR (313G & 3¢l fadsw gl ad W)
Bl SRR 1SN 3T (TR 1 RS
T T TRR 3718 Uit SUTd

(AR )

9.25%
9.25%
7.14%
6.39%
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A Frdex uref sifem iR =1 e o =nfirer 81
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prescribed by the RBI in their guidelines and bank’s risk ap-
petite.

As part of Basel lll framework RBI has introduced Leverage
Ratio concept. The leverage ratio is the ratio of Tier-1 capital
(Common Equity + Additional Tier I) and total exposure (as de-
fined under Basel Ill). The leverage ratio has to be maintained
on a quarterly basis. Banks operating in India are required to
make disclosure of the leverage ratio on quarterly basis and its
components from April 1, 2015 on a quarterly basis.

RBI has issued guidelines on two minimum standards Viz. Li-

quidity Coverage Ratio (LCR) and Net Stable Funding Ratio
(NSFR) for funding liquidity. The LCR promotes short term
resilience of banks to potential liquidity disruptions by ensur-
ing that bank have sufficient high quality liquid assets (HQLA)
to survive an acute stress scenario lasting for 30 days. With
a view to providing transition time for banks, the requirement
would be minimum of 60% for the calendar year 2015 i.e with
effect from January 1, 2015 and rise in equal measure to reach
the minimum required level of 100% on January 1, 2019 as per
the time line given below:

January 1, 2015 January 1,2016

January 1,2017

January 1,2018 January 1,2019

Minimum LCR 60% 70%

80% 90% 100%

LCR for the bank as on 31.03.2018 stood at 322.18% which is well above the RBI stipulated level of 80% for the current calendar
year. Bank is having enough liquidity to meet sudden cash outflows.

Quantitative disclosures:

(Rs. in crore)

As on 31.03.2018

a) Capital requirements for credit risk

® The Standardised Approach

e Portfolios subject to standardised approach 9446.44
e  Securitisation exposures NIL
b) Capital requirements for market risk:
e  Standardised duration approach
- Interest rate risk 450.75
- Foreign Exchange risk (including gold) 541
- Equity risk 758.99
c) Capital requirements for operational risk
® Basic indicator approach 1180.71

d) Common Equity Tier 1 Capital Ratio:

For the top consolidated group; and

e Total Capital Ratio (CRAR)

o Total CRAR (Subject to application of Prudential Floor)
e Total Tier | Capital Ratio (Tier | CRAR)

e  Common Equity Tier-I Capital Ratio

(in Percentage)

9.25%
9.25%
717%
6.39%

Table DF -3
CREDIT RISK: GENERAL DISCLOSURES FOR ALL BANKS
Qualitative disclosures:

Credit Risk is the possibility of losses associated with diminu-
tion in the credit quality of borrowers or counter parties. In a
Bank’s portfolio, Credit Risk arises mostly from lending and
investment activities of the Bank if a borrower / counterparty

is unable to meet its financial obligations to the lender/inves-
tor. It emanates from changes in the credit quality/worthiness
of the borrowers or counter parties. Credit risk also includes
counterparty risk and country risk.

Credit rating and Appraisal Process:

The Bank manages its credit risk through continuous measur-
ing and monitoring of risks at obligor (borrower) and portfolio

5
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Sifew, TRETeHT SREH (Sel @ &) ST e Sifed s |
I ol smutid IoiR fRufaal & Sifed R Ser fafia &9
RECCEVAEIRCES

§% 9 02.01.2017 ¥ AN YU&HI(@IET BU) & € 91 G9 &
Ty & TRSEMN H1 TUT T8 B "Gl § R HA BT a1
IURERI

% Holl qur Sl @t Al F ot geuy uRyia §g
W fAAHIRIBR TRET BT STERUT a1 §1 SUGdd HoRidhd!
T atsil &1 U / Fafdd TRamal W fdaR &+ & o smarg
WEY 9t rRaett / &= wrafadl /se Fkig wata § gu
TR W e fre s fobar an 1 wRaT Usiye! @l Ay
TRt wfeka UeH @t TS B

% GRT 3RY frT T T ITe Ufehar/ Jard qut acdum Iare/
Uferar/ Jaraft & W= & Ugd T Idre/dfhar § Ffgd shiam
YR W NYTRT H-41g Hrafad TRy SifaH yde afifa gRy
S B ST € | R Iere / ufehan / a1 Al B 9 Ugd 9t

Y
ST g HIATad WR UR g1 &1 | Y& $I 718 &F s g afifaat

rHd: IdTS / Ufshar sifew ot ftfa (diemuash) iR fosmg
g §-2ofifafer ad @heR) $ grie e g |

IYR A yeie Hifqar

% 3 9IS gR1 ergifed gERfya w1 A ok IuR Sfew
TaeE M TR B g1 39 i & Grea @ an, yfieT SR
IR 3R 39 Ufharsif &7 Iw0a § 98l s gRT 98- U
M aTet F0T SRIH ) UgaT off Yhdl 8, STD! T BT SFHH
TR S bl § 3R THadh & 3R YsieH fam o Yepa & o
I T AR IR SRIH e I Bt &l & YRR
ST AT 81 IYR SR T UaleH S gRT 9 d13s MUR
R forar 9T § 3R SIS / RuAHSt gRT Sifew st &1
3T R fobar St 81 Ak § &) Sifew a6 emar
! feure o AT § SR deuR JRef, dRadl, fadeyul Argue,
THUIoR WHT3f ¥ efdd AmHa B THTaar 3|
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21888.87
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level. The Bank has a robust internal credit rating framework
and well-established standardized credit appraisal / approval
process. Credit rating is a facilitating process that enables the
bank to assess the inherent merits and demerits of a proposal.
It is a decision enabling tool that helps the bank to take a view
on acceptability or otherwise of any credit proposal.

The rating models factor quantitative and qualitative attributes
relating to Risk components such as Industry Risk, Business
Risk, Management Risk, Financial Risk, Project risk (where
applicable) and Facility Risk etc. The data on industry risk is
regularly updated/ supported by CRISIL based on market con-
ditions.

Bank has implemented “Retail Scoring Models” for Pushpaka
(Vehicle Loan), Clean Loan and Housing loan irrespective of
the amount w.e.f 02.01.2017.

The bank follows a well-defined multi layered discretionary
power structure for sanction of loans and advances. Approval
Committees has been constituted at all levels covering Excep-
tionally Large branch / RO/ ZO / CO for recommending fresh/
enhancement proposal to appropriate sanctioning authorities.
Specific Sanctioning Powers have been delegated to Branch
Managers.

The new Products/Process/Services introduced by Bank and
Modification of existing Product/Process/Services are exam-
ined at the head office level by Risk Management Department
depending upon the type of risks involved in the new product
/ process. Then it shall be examined by newly introduced two
committees at head office level namely Product/Process Risk
Mitigation Committee (PRMC) and Business Process Re-engi-
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neering committee (BPR) before launching product/process/
service.

Credit Risk Management Policies:

The bank has put in place a well-structured loan policy and
credit risk management policy duly approved by the Board.
The policy document defines organizational structure, role
and responsibilities and processes whereby the Credit Risk
carried by the Bank can be identified, quantified and managed
within the framework that the Bank considers consistent with
its mandate and risk tolerance. Credit risk is monitored by
the bank on a bank-wide basis and compliance with the risk
limits approved by Board / RMCB is ensured. The Credit Risk
Management Committee (CRMC) takes into account the risk
tolerance level of the Bank and accordingly handles the issues
relating to Safety, Liquidity, Prudential Norms and Exposure
limits.

The bank has taken earnest steps to put in place best credit risk
management practices in the bank. In addition to Loan Policy
and Credit Risk Management Policy, the bank has also framed
Funds and Investment Policy, Counter Party Risk Management
Policy and Country Risk Management Policy etc., which form
integral part of monitoring of credit risk in the bank. Besides,
the bank has implemented a policy on collateral management
and credit risk mitigation which lays down the details of securi-
ties (both prime and collateral) normally accepted by the Bank
and administration of such securities to protect the interest of
the bank. Presently, some select securities act as mitigation
against credit risk (in capital computation), to which the bank
is exposed.

(Rs. in crore)

Quantitative disclosures: 31.03.2018
a) Total gross credit risk exposures:
Fund based 220123.13
Non fund based 16480.22
Total 236603.35
b) Geographic distribution of exposures :
e Domestic
Fund based 138516.18
Non Fund based 21888.87
e Overseas
Fund based 12483.11
Non Fund based 1480.22
c) Industry type distribution of exposures, fund based and non-fund based separately Annexed
d) Residual contractual maturity breakdown of assets Annexed
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5) TAUIT &1 Jed (Fa) 38180.15
. 3gHFD 8032.60
. dfey @&, S, 313) 29507.51
. A 640.04
6) fAaa 20399.66
7) TAUT SgUrd
- $d HUE R A TUT 25.28%
. 9@ it w f9a THdig 15.33%
8) T 1 g @)
o I FHR01.04.2017) 35098.26
o« WIS 16824.79
e Y@ 13742.90
o 3ifaW IPHRT (31.03.2018) 38180.15
6) TAUN & forg wraemi &1 vaed
e URMN®G AV (01.04.2017) 14149.97
o 3Gy & ERM T T gray= 4889.81
o dg Wrd H ST T SHfAfRad Urael &1 Yo 4239.46
o ifdH ¥ (31.03.2018) 17333.78
7) oFSie AR @1 IR @@ ge) 1647.59
8) 3fsics Al & for fpw T vt &) 1245.99
9) fa=N R I TN & fTT Uae™ &1 IdR - derd
o URMN® AV (01.04.2017) 762.18
o 3@ P IR fHT T Urgy™ 892.70
o §g I H ST -
o Sfafked wrauEl &1 ufaceT 46.99
o 3ifaH AW (31.03.2018) 1607.89
3nf&ral &1 raflRy widerta uRuspdar sessT (F. FASI H)
forawor IHH
1 12559.79
2fea -7 11913.52
gfeq-14fe 3994.00
15feT-30fe 5577.67
31fea - 208 12435.94
2HE-3HE 15854.20
3HE-6HE 24742.25
>6 HIg - 12 HIE 37268.07
>19% -39Y 34035.01
>3 9% - 599 17866.88
> 598 83445.87
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e) Amount of NPAs (Gross) 38180.15
e  Substandard 8032.60
e  Doubtful (D1, D2, D3) 29507.51
e Loss 640.04
f)  Net NPAs 20399.66
g) NPA Ratios
e  Gross NPAs to gross advances 25.28%
¢ Net NPAs to net advances 15.33%
h) Movement of NPAs (Gross)
¢  Opening balance (01.04.2017) 35098.26
e Additions 16824.79
e Reductions 13742.90
e Closing balance (31.03.2018) 38180.15
i) Movement of provisions for NPAs
e  Opening balance (01.04.2017) 14149.97
e  Provisions made during the period 4889.81
e  Write off / Write back of excess provisions 4239.46
e Closing balance (31.03.2018) 17333.78
j)  Amount of Non-Performing Investments (Book Value) 1647.59
k)  Amount of provisions held for non-performing investments 1245.99
I)  Movement of provisions for depreciation on investments
e  Opening Balance (01.04.2017) 762.18
e  Provisions made during the period 892.70
o  Write-off -
e  Write-back of excess provisions 46.99
e Closing Balance (31.03.2018) 1607.89

Residual contractual Maturity break down of Assets

(Rs. in crore)

Particulars Amount
Day 1 12559.79
2 Days - 7 Days 11913.52
8 Days — 14 Days 3994.00
15 Days — 30 Days 5577.67
31 Days — 2 Months 12435.94
2 Months — 3 Months 15854.20
3 Months — 6 Months 24742.25
>6 Months — 12 Months 37268.07
>1 Year - 3 Years 34035.01
>3 Years - 5 Years 17866.88
> 5 Years 83445.87




\%
JUNTAR YHE BT

I BT AT 31.03.2018 & ¥HT
G G SRR 3078.60
e TERHUT 631.81
I T 55.92
I 9 @RI ad 9 gt 555.62
daRV d P IS 78.75
gt g% 1995.00
e a%d 5.06
TR/ @It (IR Wufie) 12249
3T T I 2055.47
JHST d IHST IdIq 544.49
ddbel d ddhe! SAIG 567.68
DI d DS I 528.72
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TG d THRH IdTE (8T8, Uey, samfe ) 2154.91
ITH U IRD 96.35
I Sl 3R Bt 679.08
I I 1379.48
TR, WIS 3R 3% IdTE 960.95
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<ie Td e 9965.41
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qaft Soifrafar 429131
IH U g 1155.45
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A T ST 1311.06
o 1084.57
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RELRCRNICG 12167.35
I ¥ IR HAR 935.25
3 JEAN 5011.45
AR 3 SHUH 89186.47
I 9§ I & & ferg 1015.22
T BT T A 150999.29
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INDUSTRY WISE EXPOSURES

(Rs. in crore)

Industry Name

Outstanding as on

31.03.2018
Mining and quarrying 3078.60
Food Processing 631.81
Of which Sugar 55.92
Of which Edible Oils and Vanaspati 555.62
Beverages and Tobacco 78.75
Cotton Textiles 1995.00
Jute Textiles 5.06
Handicraft/ Khadi (Non Priority) 122.49
Other Textiles 2055.47
Leather and Leather Products 544.49
Wood and Wood Products 567.68
Paper and Paper Products 528.72
Petroleum (non-infra), Coal Products (non-mining) and Nuclear Fuels 822.40
Chemicals and Chemical Products (Dyes, Paints, etc.,) 2154.91
Of which Fertilisers 96.35
Of Which Drugs and Pharmaceuticals 679.08
Of which Others 1379.48
Rubber, Plastic and their products 960.95
Glass & Glassware 133.14
Cement and Cement Products 827.01
Iron and Steel 9965.41
Other Metal and Metal Products 1474.90
All Engineering 4291.31
Of which Electronics 1155.45
Vehicles, Vehicle Parts and Transport Equipments 2139.377
Gems and Jewellery 1311.06
Construction 1084.57
Infrastructure 22028.27
Of which Roadways 8925.67
Of which Energy 12167.35
Of which Telecommunications 935.25
Other Industries 5011.45
Residuary Other Advances 89186.47
Of which Aviation Sector 1015.22
Total Loans and Advances 150999.29
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21 SURBAIS gRT 3T PRISR b $ RE aed I ot
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0.00

3565.78
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Table DF - 4

CREDIT RISK: DISCLOSURES FOR PORTFOLIOS SUB-
JECT TO THE STANDARDISED APPROACH

Qualitative disclosures:
General Principle:

In accordance with the RBI guidelines, the Bank has adopted
Basel Il Capital Adequacy Framework for computation of capi-
tal for credit risk. In computation of capital, the bank has as-
signed risk weight to different asset classes as prescribed by
the RBI from time to time.

External Credit Ratings:

Rating of borrowers by External Credit Rating Agencies
(ECRAs) assumes importance in the light of Guidelines for
implementation of the Basel Il Capital Adequacy Framework.
Exposures on Corporates / Public Sector Enterprises/ Primary
Dealers are assigned with risk weights based on available ex-
ternal ratings. For this purpose, the Reserve Bank of India has
permitted Banks to use the ratings of seven domestic ECRAs
viz. Credit Analysis and Research Ltd (CARE), CRISIL Ltd, In-
dia Ratings (formerly known as FITCH India), ICRA Ltd, Brick-
works Rating Services India Ltd., Small Medium Enterprises
Rating Agency Ltd (SMERA) and INFOMERICS Valuation and
Rating Pvt. Ltd. (INFOMERICS).

In consideration of the above, the Bank has decided to accept
the ratings assigned by all these ECRAs for capital relief pur-
pose. The RBI has provided for mapping public issue ratings
on to comparable assets into banking book. However, this par-
ticular provision has not been taken into account in Credit Risk
Capital Computation.

The bank uses only solicited external ratings for capital com-
putation purpose. External ratings assigned fresh or reviewed
during the previous 15 months are reckoned for capital com-
putation by the bank.

Quantitative disclosures:

Internal Credit Rating:

The bank has a well structured internal credit rating mecha-
nism to evaluate the credit risk associated with a borrower and
accordingly the systems are in place for taking credit decision
as regards the acceptability of proposals and level of expo-
sures and pricing. The bank has prescribed entry level rating
in case of new accounts. Accounts with ratings below the pre-
scribed rating entry level can be considered only by higher
authorities as per the delegated powers prescribed.

Presently, the internal ratings cannot be used for application of
risk weight under Standardised Approach of capital computa-
tion. The bank takes into consideration the borrower’s loan ex-
posure credit ratings assigned by the approved ECRAs while
computing the capital for credit risk as on 31.03.2018 under
corporate and PSE segments.

In case of investment in particular issues of Corporates / PSEs,
the issue specific rating of the approved ECRAs are reckoned
and accordingly the risk weights have been applied after a
corresponding mapping to rating scale provided in RBI guide-
lines.

For the purpose of capital computation of overseas exposures,
ratings assigned by the international rating agencies namely
Fitch, Moody’s and Standard & Poor’s are used as per RBI
guidelines.

In the context of coverage of exposures in India by external
ratings as relevant for capital computation under Standardised
Approach, the process needs to be popularized among the
borrowers so as to take the benefit of capital relief available for
better-rated customers. The borrowers need to consider the
external rating as an opportunity for their business develop-
ment, which would take some time.

(Rs. in crore)

Exposure after
Classification Mitigation EAIgI( t‘::::{ ;c;tlil:ger Unrated
(EAM)

ADVANCES / INVESTMENT

Below 100% risk weight 102432.24 15228.43 87203.81
100% risk weight 54547.68 9995.12 44552.56
More than 100% risk weight 14255.13 1626.16 12628.97
Deducted 0.00 0.00 0.00
TOTAL 171235.05 26849.71 144385.35
OTHER ASSETS

Below 100% risk weight 25871.42 3565.78 22305.65
100% risk weight 1809.53 0.00 1809.53
More than 100% risk weight 6.61 0.00 6.61
Deducted 0.00 0.00 0.00
TOTAL 27687.56 3565.78 24121.78
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Table DF -5

CREDIT RISK MITIGATION: DISCLOSURES FOR STAN-
DARDISED APPROACHES

Qualitative disclosures:
Policy on Credit Risk Mitigation:

In line with the regulatory requirements, the bank has put in
place a well-articulated policy on collateral management and
credit risk mitigation techniques duly approved by the bank’s
Board. The Policy lays down the type of securities normally
accepted by the bank for lending and administration/ monitor-
ing of such securities in order to safeguard /protect the interest
of the bank so as to minimize the risk associated with it.

Credit Risk Mitigation under Standardised Approach:
(a) Eligible Financial Collaterals:

As advised by RBI, the Bank has adopted the comprehensive
approach relating to credit risk mitigation under Standardised
Approach, which allows fuller offset of securities (prime and
collateral) against exposures, by effectively reducing the expo-
sure amount by the value ascribed to the securities. Thus the
eligible financial collaterals are fully made use of to reduce the
credit exposure in computation of credit risk capital.

(b) On Balance Sheet Nettings:

As per Bank’s policy on utilization of the credit risk mitigation
techniques and collateral management, on-balance sheet

Quantitative Disclosures
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netting has been reckoned to the extent of deposits available
against loans/advances of the borrower (maximum to the ex-
tent of exposure), where bank has legally enforceable netting
arrangements involving specific lien with proof of documenta-
tion as prescribed by RBI. In such cases, the capital computa-
tion is done on the basis of net credit exposure.

(c) Eligible Guarantees:

Other approved form of credit risk mitigation is availability of
“Eligible Guarantees”. In computation of credit risk capital,
types of guarantees recognized as mitigation, in line with RBI
guidelines are (a) Central Government (0%) (b) State Govern-
ment (20%), (c) CGTMSE (0%) (d) ECGC (20%) (e) Banks in
the form of Bills Purchased/discounted under Letters of Credit
(both domestic and foreign banks as per guidelines).

The bank has ensured compliance of legal certainty as pre-
scribed by the RBI in the matter of credit risk mitigation.

Concentration risk in credit risk mitigation:

Policies and process are in place indicating the type of miti-
gants the bank uses for capital computation under the Stan-
dardised approach. All types of securities (financial collaterals)
eligible for mitigation are easily realizable financial securities.
As such, the bank doesn’t envisage any concentration risk in
credit risk mitigation used and presently no limit/ceiling has
been prescribed for the quantum of each type of collateral un-
der credit risk mitigation.

(Rs. in crore)

Particulars Amount
For each separate!y discloged credit risk p.or.tfolio,. the exposure (after, where .applicable, on or off 24876.49
balance sheet netting) that is covered by Eligible Financial Collateral after application of haircuts

Domestic Sovereign 0.00
Foreign Sovereign 0.00
Public Sector Entities 781.63
Banks — Schedule (INR) 0.00
Foreign Bank claims in FCY 0.00
Primary Dealers 0.00
Corporates 5447.20
Regulatory Retail Portfolio (RRP) 11658.61
Claims secured by Residential Property 12.90
Claims secured by Commercial Real Estate 62.59
Consumer Credit 3627.70
Capital Market Exposure 2.58
NBFC 2.13
Venture Capital 0.00
Non Performing Assets — a) Housing Loan 0.03
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Non Performing Assets — b) Others 168.81
Other Assets — Staff Loans 20.19
Other Assets 3084.64
Restructured / Rescheduled Accounts 7.41
Claims secured by Commercial Property - RH 0.06
Restructured Housing Loan 0.00
For each separately disclosed credit risk portfolio the total exposure (after, where applicable, on or
off balance sheet netting) that is covered by Guarantees/ credit derivatives (whenever specifically 9342.77
permitted by RBI).
Public Sector Entities 4410.08
Corporate 2118.64
Regulatory Retail Portfolio (RRP) 2814.05
Restructured / Rescheduled Accounts 0.00
CRE 0.00
CRE-RH 0.00

Table DF - 6 ance. The policies set various risk limits for effective manage-

SECURITISATION: DISCLOSURE FOR STANDARDISED
APPROACH

No Securitization for the year ended 31.03.2018
Table DF -7

Market Risk in Trading Book

Qualitative disclosure:

Market Risk:

Market Risk is defined as the possibility of loss to a bank in on
& off-balance sheet position caused by changes/movements
in market variables such as interest rate, foreign currency
exchange rate, equity prices and commodity prices. Bank’s
exposure to market risk arises from domestic investments (in-
terest related instruments and equities) in trading book (Both
AFS and HFT categories), the Foreign Exchange positions (in-
cluding open position, if any, in precious metals) and trading
related derivatives. The objective of the market risk manage-
ment is to minimize the impact of losses on earnings and eg-
uity capital arising from market risk.

Policies for management of market risk:

The bank has put in place Board approved Market Risk Man-
agement Policy and Asset Liability Management (ALM) policy
for effective management of market risk in the bank. Other
policies which deal with market risk management are Funds
Management and Investment Policy, Derivative Policy, Risk
Management Policy for forex operations and Stress testing
policy. The market risk management policy lays down well de-
fined organization structure for market risk management func-
tions and processes whereby the market risks carried by the
bank are identified, measured, monitored and controlled with-
in the ALM framework, consistent with the Bank’s risk toler-

ment of market risk and ensuring that the operations are in line
with Bank’s expectation of return to market risk through proper
Asset Liability Management. The policies also deal with the
reporting framework for effective monitoring of market risk.

The ALM policy specifically deals with liquidity risk manage-
ment and interest rate risk management framework. As en-
visaged in the policy, liquidity risk is managed through GAP
analysis based on residual maturity/behavioral pattern of as-
sets and liabilities on daily basis based on best available infor-
mation data coverage as prescribed by RBI. The liquidity risk
through Structural Liquidity statement was hitherto reported
to RBI for domestic operation while the same was managed
separately at each overseas center and placed to ALCO for
control purpose in the past. However as per RBI guidelines
from March 2013 the liquidity risk is computed and submitted
to RBI in rupee and foreign currency for domestic operations,
overseas centers and consolidated for Bank operations at vari-
ous frequencies.

The bank has put in place mechanism of short-term dynamic
liquidity management and contingent funding plan. Pruden-
tial (tolerance) limits are prescribed by RBI for the first four
buckets and by Bank’s Board for different residual maturity
time buckets for efficient asset liability management. Liquidity
profile of the bank is evaluated through various liquidity ratios.
The bank has also drawn various contingent measures to deal
with any kind of stress on liquidity position. Bank ensures ad-
equate liquidity management by Domestic Treasury through
systematic and stable funds planning.

Interest rate risk is managed through use of GAP analysis of
rate sensitive assets and liabilities and monitored through pru-
dential (tolerance) limits prescribed. The bank estimates earn-
ings at risk for domestic operations and modified duration gap
for global operations periodically for assessing the impact on
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Net Interest Income and Economic Value of Equity with a view
to optimize shareholder value.

The Asset-Liability Management Committee (ALCO) / Board
monitors adherence to prudential limits fixed by the Bank and
determines the strategy in the light of the market conditions
(current and expected) as articulated in the ALM policy. The
mid-office monitors adherence to the prudential limits on a
continuous basis.

As interest rate movements are volatile, particularly on depos-
its of Rs. 1Crore and above, there is a need to take views on
quoting competitive rates to such deposits on daily basis. A
subcommittee of ALCO, namely Funds Committee, shall meet
daily at the beginning of business hours for this purpose. The
committee shall review the present & projected liquidity posi-
tion of the bank, requirement for immediate payment of funds,
market trend regarding deployment opportunities available,
impact on un-hedged forex exposure etc

Quantitative disclosures:

In line with the RBI’s guidelines, the Bank has computed capi-
tal for market risk as per Standardised Duration Approach of
Basel-Il framework for maintaining capital. The capital require-
ment for market risk as on 31.03.2018 in trading book of the
bank is as under:

(Rs. in crore)

Type of Market Risk RISkI-‘\’:;Lgthted Regtzlr):;lent
(Notional)
Interest rate risk 5634.32 450.75
Equity position risk 9487.39 758.99
Foreign exchange risk 67.67 5.41
Total 15189.38 1215.15
Table DF - 8

OPERATIONAL RISK:
Qualitative disclosures:

Operational Risk is the risk of loss resulting from inadequate or
failed internal processes, people and systems or from external
events. Operational risk includes legal risk but excludes stra-
tegic and reputation risk.

The bank has framed operational risk management policy duly
approved by the Board. Other policies adopted by the Board
which deal with management of operational risk are (a) Infor-
mation Systems security policy (b) Cyber Security Policy (c)
forex risk management policy (d) Policy document on know
your customer (KYC) and Anti-Money Laundering (AML) pro-
cedures (e) Business Continuity and Disaster Recovery Plan
(BC-DRP) (f) compliance policy and (g) policy on outsourcing
of Financial Services.

The Bank has got embodied in its Book of Instructions well-de-
fined systems and procedures for various operations. Various
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internal and external audit systems are in place to ensure that
laid down systems and procedures are followed and timely
actions are initiated for rectifying the deficiencies.

In line with the final guidelines issued by RBI, our bank is
adopting the Basic Indicator Approach for computing capital
for operational risk. As per the guidelines the banks must hold
capital for operational risk equal to 15% of positive average
annual gross income over the previous three years as defined
by RBI

Quantitative disclosures:

(Rs. in Crore)

. Notional Risk
Capital ;
Parameter amount Weighted
Assets

15% of positive
average annual
gross ~ income 1180.71 14758.84
over the previ-
ous 3 years as
defined by RBI

Table DF -9

INTEREST RATE RISK ON THE BANKING BOOK
Qualitative disclosures:

Interest rate risk is the risk where changes in the market interest
rates might affect a bank’s financial condition. Changes in interest
rates may affect both the current earnings (earnings perspective) as
also the net worth of the Bank (economic value perspective). The
risk from earnings perspective can be measured as impact on the
Net Interest Income (NII) or Net Interest Margin. Similarly, the risk
from economic value perspective can be measured as drop in Eco-
nomic Value of Equity.

The bank has adopted traditional gap analysis combined with dura-
tion gap analysis for assessing the impact (as a percentage) on the
Economic Value of Equity (Economic Value Perspective) on global op-
erations by applying a notional interest rate shock of 200 bps over a
time horizon of one year. For the purpose a limit of (+/-) 1.00% for
modified duration gap is prescribed in the Bank’s ALM policy and the
position is monitored periodically.

The bank is computing the interest rate risk position in each currency
applying the Duration Gap Analysis (DGA) and Traditional Gap Analy-
sis (TGA) to the Rate Sensitive Assets (RSA)/ Rate Sensitive Liabilities
(RSL) items in that currency, where either the assets, or liabilities are
5 per cent or more of the total of either the bank’s global assets or
global liabilities. The interest rate risk positions in all other residual
currencies are computed separately on an aggregate basis.

Quantitative disclosures:

The impact of changes of Net Interest Income (NII) and Economic
Value of Equity (EVE) calculated as on 31.03.2018 by applying no-
tional interest rate shocks as discussed above are as under
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(Rs. in crore)
Change in Interest Rate ALM Policy Earnings at Risk (EaR)
Limit for EaR 31.03.2018
Up to Up to
1 year 5 years
162.00
0.25% change ) 78.45 116.78
(3% of NIl of previous year)
323.00
0.50% change ) 156.91 233.56
(6% of NIl of previous year)
0.75% change 485.00 235.36 350.33
e 9 (9% of NIl of previous year) ' :
646.00
1.00% change . 313.82 467.11
(12% of NIl of previous year)
1292.00
2.00% change ) 627.64 934.22
(24% of NIl of Previous year)
ECONOMIC VALUE OF EQUITY 31.03.2018
Modified Duration Gap (DGAP) 0.08
Limit as per ALM Policy (+/-)1.00%
Market value of Equity (MVE)
For a 200 BPS Rate Shock the Drop in Equity Value 4.59
Table DF - 10
GENERAL DISCLOSURE FOR EXPOSURES RELATED TO COUNTERPARTY CREDIT RISK
Qualitative disclosure:
Qualitative (@) The general qualitative disclosure requirement with respect to derivatives and CCR, including:
Disclosures Discussion of methodology used to assign economic capital and credit limits for
counter party credit exposures
Discussion of policies for securing collateral and establishing credit reserves
Discussion of policies with respect to wrong way risk exposures
Discussion on impact of the amount of collateral the bank would have to provide
given a credit rating downgrade
Quantitative (b) Gross positive fair value of contracts, netting benefits, netted current credit exposures,
Disclosures collateral held(including type, e.g. cash, government securities, etc.), and net derivatives

credit exposure. Also report measures for exposure at default, or exposure amount, under
CEM. The notional value of credit exposure hedges, and the distribution of current credit
exposure by types of credit exposure.

(c) Credit derivative transactions that create exposures to CCR (notional value), segregated
between use for the institution’s own credit portfolio, as well as in its intermediation activities,
including the distribution of the credit derivatives products used, broken down further by
protection bought and sold within each product group.
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(Rs. in crore)

No Particulars Notional Amount MTM T°‘*‘L§:L'::rtefed“

1 Derivatives 0.00 0.00 0.00
2 Interest Rates Contracts/Swaps 173417 4.96 4.96
3 Forward Purchase / Sales Contract 27160.37 209.02 209.02
4 Credit Derivatives 0.00 0.00 0.00
5 Credit Default Swaps 0.00 0.00 0.00

Table DF - 11

COMPOSITION OF CAPITAL

Partl: Template to be used only from March 31,2018 : Not Applicable

Partll: Template to be used before March 31,2018 ( i.e. during the transition period of Basel Ill regulatory

adjustment)

(Rs. in crore)

Basel Il common disclosure template to be used during the transition of regulatory adjustments
(i.e. from April 1, 2013 to December 31, 2017) Amounts Subject
to Pre-Basel llI
Common Equity Tier 1 capital: instruments and reserves Treatment

Directly issued qualifying common share capital plus related stock

1 surplus (share premium) 8919.85 8919.85
Retained earnings 7475.13 7475.13
Accumulated other comprehensive income (and other reserves) 1678.26 1678.26

4 Directly issued capital subject to phase out from CET1 (only applicable 0.00 0.00
to non-joint stock companies) ’ ’

5 Common share capital issued by subsidiaries and held by third parties 0.00 0.00
(amount allowed in group CET1) ) )

6 Common Equity Tier 1 capital before regulatory adjustments 18073.23 18073.23

Common Equity Tier 1 capital: regulatory adjustments

7 Prudential valuation adjustments

8 Goodwill (net of related tax liability)

9 Intangibles (net of related tax liability) 6373.70 6373.70

10 Deferred tax assets 0.00 0.00

11 Cash-flow hedge reserve

12 Shortfall of provisions to expected losses

13 Securitisation gain on sale

14 Gains and losses due to changes in own credit risk on fair valued
liabilities

15 Defined-benefit pension fund net assets 0.00 0.00

16 Investments in own shares (if not already netted off paid-up capital on
reported balance sheet)

17 Reciprocal cross-holdings in common equity 22.91 0.00
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Investments in the capital of banking, financial and insurance entities
that are outside the scope of regulatory consolidation, net of eligible

18 short positions, where the bank does not own more than 10% of the
issued share capital (amount above 10% threshold)
Significant investments in the common stock of banking, financial and

19 insurance entities that are outside the scope of regulatory consolidation, 0.00 0.00
net of eligible short positions (amount above 10% threshold)

20 Mortgage servicing rights (amount above 10% threshold) 0.00 0.00
Deferred tax assets arising from temporary differences (amount above

21| 10% threshold, net of related tax liability) 3050.30 8050.30

22 Amount exceeding the 15% threshold6 0.00 0.00

3 of vyhlch: significant investments in the common stock of financial 0.00 0.00
entities

24 of which: mortgage servicing rights 0.00 0.00

25 of which: deferred tax assets arising from temporary differences 0.00 0.00

26 National specific regulatory adjustments (26a+26b+26c+26d) 0.00 0.00

o6a of whllc.h:.lnvestments in the equity capital of unconsolidated insurance 0.00 0.00
subsidiaries

26b Qf whlgh: Inve;tmgnts in the equity capital of unconsolidated non- 0.00 0.00
financial subsidiaries

26¢ of which: Shortfall in the equity capital of majority owned financial entities 0.00 0.00
which have not been consolidated with the bank ’ ’

26d of which: Unamortised pension funds expenditures 0.00 0.00
Regulatory Adjustments Applied to Common Equity Tier 1 in respect of
Amounts Subject to Pre-Basel Il Treatment

27 Regulatory adjustments applied to Common Equity Tier 1 due to 0.00 0.00
insufficient Additional Tier 1 and Tier 2 to cover deductions ’ ’
Total regulatory adjustments to

28 9446.91 9424.00
Common equity Tier 1

29 Common Equity Tier 1 capital (CET1) 8626.32 8649.23

Additional Tier 1 capital: instruments

30 Directly issued qualifying Additional Tier 1 instruments plus related stock 1120.00 1780.00
surplus (share premium) (31+32)

31 of which: classified as equity under applicable accounting standards 0.00 0.00
(Perpetual Non-Cumulative Preference Shares) ’ ’

32 of which: classified as liabilities under applicable accounting standards 1120.00 1780.00
(Perpetual debt Instruments)

33 ?ilgrecitly issued capital instruments subject to phase out from Additional 0.00 0.00
Additional Tier 1 instruments (and CET1 instruments not included in row

34 5) issued by subsidiaries and held by third parties (amount allowed in 0.00 0.00
group AT1)

35 of which: instruments issued by subsidiaries subject to phase out 0.00 0.00

36 Additional Tier 1 capital before regulatory adjustments 1120.00 1780.00
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Additional Tier 1 capital: regulatory adjustments

37 Investments in own Additional Tier 1 instruments 50.00 50.00
38 Reciprocal cross-holdings in Additional Tier 1 instruments 30.00 30.00
Investments in the capital of banking, financial and insurance entities that
39 are outside the scope of regulatory consolidation, net of eligible short 0.00 0.00
positions, where the bank does not own more than 10% of the issued ' '
common share capital of the entity (amount above 10% threshold)
Significant investments in the capital of banking, financial and insurance
40 entities that are outside the scope of regulatory consolidation (net of 0.00 0.00
eligible short positions)10
41 National specific regulatory adjustments (41a+41b) 0.00 0.00
4a Invegtmepts in the Additional Tier 1 capital of unconsolidated insurance 0.00 0.00
subsidiaries
41b Shortfall in the Additional Tier 1 capital of majority owned financial entities 0.00 0.00
which have not been consolidated with the bank ' '
42 Regulatory adjustments applied to Additional Tier 1 due to insufficient Tier
2 to cover deductions
43 Total regulatory adjustments to Additional Tier 1 capital 80.00 80.00
44 Additional Tier 1 capital (AT1) 1040.00 1700.00
45 Tier 1 capital (T1 = CET1 + Admissible AT1) (29 + 44) 9666.32 10349.23
Tier 2 capital: inst I I -
46 Directly issued qualifying Tier 2 instruments plus related stock surplus 458.00 458.00
47 Directly issued capital instruments subject to phase out from Tier 2 1652..92 2632.30
Tier 2 instruments (and CET1 and AT1 instruments not included in rows
48 5 or 34) issued by subsidiaries and held by third parties (amount allowed 0 0
in group Tier 2)
49 of which: instruments issued by subsidiaries subject to phase out 0 0
50 Provisions 755.66 755.66
51 Tier 2 capital before regulatory adjustments 2866.58 3845.96
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Tier 2 capital: regulatory adjustments
52 Investments in own Tier 2 instruments 50.00 50.00
53 Reciprocal cross-holdings in Tier 2 instruments 0.00 0.00
Investments in the capital of banking, financial and insurance entities that
54 are outside the scope of regulatory consolidation, net of eligible short 0
positions, where the bank does not own more than 10% of the issued
common share capital of the entity (amount above the 10% threshold)
Significant investments in the capital banking, financial and insurance
55 entities that are outside the scope of regulatory consolidation (net of 0
eligible short positions)
56 National specific regulatory adjustments (56a-+56b)
56a 0
of which: Investments in the Tier 2 capital of unconsolidated subsidiaries
56b of which: Shortfall in the Tier 2 capital of majority owned financial entities 0
which have not been consolidated with the bank
57 Total regulatory adjustments to Tier 2 capital 50.00 50.00
58 Tier 2 capital (T2) 2816.58 3795.96
59 Total capital (TC = T1 + T2) (45 + 58) 12482.90 13145.19
60 Total risk weighted assets (60a + 60b + 60c) 134908.70
60a of which: total credit risk weighted assets 104960.48
60b of which: total market risk weighted assets 15189.38
60c of which: total operational risk weighted assets 14758.84
Capital ratios
61 Common Equity Tier 1 (as a percentage of risk weighted assets) 6.39%
62 Tier 1 (as a percentage of risk weighted assets) 717%
63 Total capital (as a percentage of risk weighted assets) 9.25%
Institution specific buffer requirement (minimum CET1 requirement plus
64 . - - . 7.375%
capital conservation and countercyclical buffer requirements, expressed
as a percentage of risk weighted assets)
65 of which: capital conservation buffer requirement 1.875%
66 of which: bank specific countercyclical buffer requirement 0
67 of which: G-SIB buffer requirement 0
68 Common Equity Tier 1 available to meet buffers (as a percentage of risk 0.89%
weighted assets)
National minima (if different from Basel Ill)
69 National Common Equity Tier 1 minimum ratio (if different from Basel IlI 5.50%
minimum)
70 National Tier 1 minimum ratio (if different from Basel Ill minimum) 7.00%
71 National total capital minimum ratio (if different from Basel Il minimum) 9.00%
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Amounts below the thresholds for deduction (before risk weighting)
72 Non-significant investments in the capital of other financial entities
73 Significant investments in the common stock of financial entities
74 Mortgage servicing rights (net of related tax liability) 0
75 Deferred tax assets arising from temporary differences (net of related 0
tax liability)
Applicable caps on the inclusion of provisions in Tier 2
76 Provisions eligible for inclusion in Tier 2 in respect of exposures subject 755.66
to standardised approach (prior to application of cap)
77 Cap on inclusion of provisions in Tier 2 under standardised approach 1686.39
78 Provisions eligible for inclusion in Tier 2 in respect of exposures subject NA
to internal ratings-based approach (prior to application of cap)
79 Cap for inclusion of provisions in Tier 2 under internal ratings-based NA
approach

Capital instruments subject to phase-out arrangements (only applicable between March 31, 2017

and March 31, 2022)

80 Current cap on CET1 instruments subject to phase out arrangements 0

81 Amount excluded from CET1 due to cap (excess over cap after 0
redemptions and maturities)

82 Current cap on AT1 instruments subject to phase out arrangements 150

83 Amount excluded from AT1 due to cap (excess over cap after 660.00
redemptions and maturities)

84 Current cap on T2 instruments subject to phase out arrangements 1652.92

85 Amount excluded from T2 due to cap (excess over cap after redemptions 979.38

and maturities)

Notes to the Template

Rs. (in crore)

Row No. of .
the template Particular Amount
Deferred tax assets associated with accumulated losses 0
Deferred tax assets (excluding those associated with accumulated losses) net of
10 o 4217.96
Deferred tax liability
Total as indicated in row 10 0.00
Row No. of Particular Amount
the template
If investments in insurance subsidiaries are not deducted fully from capital and
instead considered under 10% threshold for deduction, the resultant increase in the 0
capital of bank
19 : , - :
of which: Increase in Common Equity Tier 1 capital
of which: Increase in Additional Tier 1 capital
of which: Increase in Tier 2 capital 0
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If investments in the equity capital of unconsolidated non-financial subsidiaries are 0
not deducted and hence, risk weighted then:

26b

(i) Increase in Common Equity Tier 1 capital 0
(if) Increase in risk weighted assets 0
Eligible Provisions included in Tier 2 capital 755.66
50 Eligible Revaluation Reserves included in Tier 2 capital 0.00
Total of row 50 755.66
(Rs. in crore)
S. Extract of Basel Il common disclosure template (with added column)-
No. Table DF-11 (Part | / Part 1l whichever, applicable)
Common Equity Tier 1 capital: instruments and reserve
Component of regulatory capital
reported by bank

1 Directly issued qualifying common share (and equivalent for non-joint stock 8919.85
companies) capital plus related stock surplus ’

2 Retained Earning 7475.13

3 Accumulated other comprehensive income (and other reserves) 1678.26

S. Extract of Basel Ill common disclosure template (with added column)-

No. Table DF-11 (Part | / Part Il whichever, applicable)

4 Directly issued capital subject to phase out from CET1 (only applicable to 0.00
non-joint stock companies) '
Common share capital issued by subsidiaries and held by third parties

5 . 0.00
(amount allowed in group CET1)

6 Common Equity Tier 1 capital before regulatory adjustments 18073.23
Prudential valuation adjustment -
Goodwill(net of related tax liability) -

Table DF - 12

COMPOSITION OF CAPITAL-RECONCILIATION REQUIREMENTS

(Rs. in crore)

Balance Sheet as in
financial statements

Balance sheet under
regulatory scope of con-

S. No. | Particulars solidation
As on 31.03.2018 As on 31.03.2018
A Capital & Liabilities
Paid up Capital 4890.77 4890.77
) Reserves and Surplus 8383.21 8383.21
I Minority Interest 0 0
Total Capital 13273.98 13273.98
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o @ 3y Srgifed wferyferat 134 134
fored & IR 1201.41 1201.41
forgd : REaeR qur aIUs 3508.17 3508.17
forerd @ Rrad @ orqufily Jgea SusH/ geanh 193.44 193.44
o ¥ 3R (TaIRIS U, RIegar e Mif) 4057.05 4057.05
BT TUT AT 132488.82 132488.82
ores 2. S1 oY BT qur i 260.71 260.71
S O T P! 1 BT qUT T 132228.11 132228.11
3 Sf&ar 2893.43 2893.43
3= Sf&rar 17394.85 17394.85
T 9 IrE quT 3 St 0 0
o O sefig F enfeal 4218.03 4218.03
TP W A 0 0
ATH 9 317 @ A U Ay 0 0
P 247968.03 247968.03
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Deposits 216831.81 216831.81
. of which : Deposit from Banks 13.75 13.75
" of which : customer deposits 216818.06 216818.06
of which : Others 0 0
Borrowings 9228.08 9228.08
of which : From RBI 0 0
of which : From bank 0 0
" of which : from other institutional & agencies 2117.62 2117.62
of which : Others(pl .Specify) - Outside India 1288.16 1288.16
of which : Capital instruments 5822.30 5822.30
iv Other liabilities and provisions 8634.16 8634.16
Total 247968.03 247968.03
_ e S | egutory scope o con
S. No. | Particulars solidation
As on 31.03.2018 As on 31.03.2018
B Assets
Cash and Balances with Reserve Bank of India 11579.45 11579.45
i
Balance with bank and money at call and short notice 14965.54 14965.54
Investments 68645.94 68645.94
of which: Government Securities 59684.53 59684.53
of which: Other approved securities 1.34 1.34
of Which :shares 1201.41 1201.41
. of which : Debentures & Bonds 3508.17 3508.17
of which: Subsidiaries / joint Venture /Associates 193.44 193.44
of which : other (commercial Paper, Mutual Funds etc) 4057.05 4057.05
Loans and advances 132488.82 132488.82
iii of which : Loans and advances to banks 260.71 260.71
of which : Loans and advances to customers 132228.11 132228.11
iv Fixed assets 2893.43 2893.43
Other assets 17394.85 17394.85
v of which : Goodwill and intangible assets 0 0
of which : Deferred tax assets 4218.03 4218.03
vi Goodwill on consolidation 0 0
vii Debit balance in Profit & Loss account 0 0
Total 247968.03 247968.03
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Table DF - 13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments

S. Lower Tier Il Lower Tier Il Lower Tier Il
Particulars

No. SERIES XII SERIES XIlI SERIES XIV

1 Issuer PSU Bank PSU Bank PSU Bank

2 ggrig l:s;gﬁf?g:igr(g}%a?eujﬁ;:—ﬂ:n?r Bloom- | \NEses5A09165 INE565A09181 INE565A09215

3 Governing law(s) of the instrument Chennai Chennai Chennai
Regulatory treatment
Transitional Basel Ill rules Tier |l Tier |l Tier Il
Post-transitional Basel Ill rules ineligible ineligible ineligible
Eligible at solo/group/group @ solo Solo Solo Solo

7 Instrument type Tier Il debt instru- Tier Il debt instru- Tier Il debt instru-

ments ments ments

o ot ey ™ 020

9 Par value of instrument Rs.10.00 lakhs Rs.10.00 lakhs Rs.10.00 lakhs

10 Account classification Liability Liability Liability

11 Original date of issuance 22.08.2008 24.08.2009 31.12.2010

12 Perpetual or dated dated dated dated

13 Original maturity date 22.08.2018 24.08.2019 31.12.2020

14 ::?rSoLi/zrl call subject to prior supervisory ap- Not applicable Not applicable Not applicable

15 f)e%i‘:r:‘;t'igﬁ';riitfr’]tc(%gi?r?ec’:gg‘” dates and | b i 300 nil, nil, 290 nil, nil, 1000

16 Subsequent call dates, if applicable Not applicable Not applicable Not applicable
Coupons / dividends

17 Fixed or floating divend/coupon Fixed Fixed Fixed

18 Coupon rate and any related index Coupon rate Coupon rate Coupon rate

19 Existence of a dividend stopper No No No

20 ;ualllry‘/dstics)::;etionary, partially discretionary or Mandatory Mandatory Mandatory

21 Eéi:rt:nce of step up or other incentive 10 re- | o ayailable Not available Not available

22 Non-cumulative or cumulative | Non-cumulative Non-cumulative Non-cumulative

23 Convertible or non-convertible | Non-convertible Non-convertible Non-convertible

24 If convertible, conversion trigger(s) N/A N/A N/A

25 If convertible, fully or partially N/A N/A N/A

26 If convertible, conversion rate N/A N/A N/A

57 Isfi ;::nvertible, mandatory or optional conver- N/A N/A N/A

o8 ::) ::eoir;]\grtible, specify instrument type convert- N/A N/A N/A

29 gocr:]c\)lr;\r/tzniirﬁloe, specify issuer of instrument it N/A N/A N/A

30 Write-down feature No No No

31 If write-down, write-down trigger(s) N/A N/A N/A

32 If write-down, full or partial N/A N/A N/A

@
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33 If write-down, permanent or temporary N/A N/A N/A
34 If temporary write-down, description of write- N/A N/A N/A
up mechanism
Position in subordination hierarchy in liquida- flg?rﬁgdgf‘flf;?her SI‘;?r;’;d'Qf‘tg” sihey | Subordinate to claims
35 tion (specify instrument type immediately dit dd . dit d d of all other creditors
senior to instrument) gredilors and deposi- | credttors -and  de- | 4nq depositors
tors positors
36 Non-compliant transitioned features YES YES YES
. . No Basel Il loss No Basel Il loss No Basel lll loss
37 If yes, specify non-compliant features Absorption Absorption Absorption
Table DF - 13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS
Disclosure template for main features of regulatory capital instruments
S. Upper Tier Il Upper Tier Il Upper Tier Il
Particulars
No. SERIES 1l SERIES Il SERIES IV
1 Issuer PSU Bank PSU Bank PSU Bank
2 Unique identifier (e.g. CUSIR, ISIN or Bloom- | |\z56509173 INE565A09199 INE565A09223
berg identifier for private placement
3 Governing law(s) of the instrument Chennai Chennai Chennai
Regulatory treatment
4 Transitional Basel Il rules Tier Il Tier Il Tier Il
5 Post-transitional Basel Ill rules Tier Il Tier Il Tier Il
6 Eligible at solo/group/group @ solo Solo Solo Solo
Upper Tier Il capital Upper Tier Il capital | Upper Tier Il capital
7 Instrument type instrument instrument instrument
8 Amount recognised in regulatory'capital (Rs. | og2.12 204.00 386.80
In Crore, as of most recent reporting date)
9 Par value of instrument Rs.10.00 lakhs Rs.10.00 lakhs Rs.10.00 lakhs
10 Account classification Liability Liability Liability
11 Origina| date of issuance 17.09.2008 01.09.2009 10.01.2011
12 Perpetual or dated dated dated dated
13 Original maturity date 17.09.2023 01.09.2024 10.01.2026
14 Issuer call subject to prior supervisory ap- Yes Yes Yes
proval
15 Optional call date, contingent call dates and | 17.09.2018 nil 01.09.2019 nil | 10.01.2021 nil
redemption amount (in Rs. Crore) 655.30 510 967
16 Subsequent call dates, if applicable No No No
Coupons |/ dividends
17 Fixed or floating divend/coupon Fixed Fixed Fixed
18 Coupon rate and any related index Coupon rate Coupon rate Coupon rate
19 Existence of a dividend stopper No No No
20 Fully discretionary, partially discretionary or Mandatory Mandatory Mandatory

mandatory
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S. Upper Tier Il Upper Tier Il Upper Tier Il
No Particulars
) SERIES Il SERIES Il SERIES IV
21 Existence of step up or other incentive to redeem | Step-up 0.50% Step-up 0.50% Step-up 0.50%
22 Non-cumulative or cumulative Non-Cumulative Non-Cumulative Non-Cumulative
23 Convertible or non-convertible Non-convertible Non-convertible Non-convertible
24 If convertible, conversion trigger(s) N/A N/A N/A
25 If convertible, fully or partially N/A N/A N/A
26 If convertible, conversion rate N/A N/A N/A
27 If convertible, mandatory or optional conversion | N/A N/A N/A
o8 :Lfoonvemble, specify instrument type convertible N/A N/A N/A
o9 If con_vertible, specify issuer of instrument it con- N/A N/A N/A
verts into
30 Write-down feature No No No
31 If write-down, write-down trigger(s) N/A N/A N/A
32 If write-down, full or partial N/A N/A N/A
33 If write-down, permanent or temporary N/A N/A N/A
34 If tempqrary write-down, description of write-up N/A N/A N/A
mechanism
e N . S Subordinate to Subordinate to Subordinate to
35 ?sosé?:?fc Ilr:lsst?:rzredr:? T"’Z Trlr?rrr?erzzr:gt;? "2;;,‘?2:";2 claims of all other claims of all other | claims of all other
sP yp v creditors and de- creditors and de- creditors and de-
instrument) ] . .
positors positors positors
36 Non-compliant transitioned features Yes Yes Yes
Step-Up in coupon | Step-Up in coupon | Step-Up in coupon
37 If yes, specify non-compliant features rate, No Basel llI rate, No Basel lll rate, No Basel lll loss

loss Absorbency

loss Absorbency

Absorbency

Table DF - 13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments

Perpetual
s Particulars Basel Il Compliant
SERIES IV
No.
1 Issuer PSU Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement | INE565A09207
3 Governing law(s) of the instrument Chennai
Regulatory treatment
Transitional Basel lll rules Additional Tier |
Post-transitional Basel lll rules Additional Tier |
Eligible at solo/group/group @ solo Solo
7 Instrument type Perpetual Debt Instrument
Amount recognised in regulatory capital (Rs. In Crore, as of most recent report-
8 . 120.00
ing date)
9 Par value of instrument Rs.10.00 lakhs
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10 Account classification Liability
11 Original date of issuance 29.09.2009
12 Perpetual or dated Perpetual
13 Original maturity date Perpetual
14 Issuer call subject to prior supervisory approval Yes
15 8%:2;1al call date, contingent call dates and redemption amount (Rs. in 29.9.2019 , nil, 300
16 Subsequent call dates, if applicable No

Coupons [ dividends
17 Fixed or floating divined/coupon Fixed
18 Coupon rate and any related index Coupon rate
19 Existence of a dividend stopper No
20 Fully discretionary, partially discretionary or mandatory Mandatory
21 Existence of step up or other incentive to redeem Step-up 0.50%
22 Non-cumulative or cumulative Non-cumulative
23 Convertible or non-convertible Non-convertible
24 If convertible, conversion trigger(s) N/A
25 If convertible, fully or partially N/A
26 If convertible, conversion rate N/A
27 If convertible, mandatory or optional conversion N/A
28 If convertible, specify instrument type convertible into N/A
29 If convertible, specify issuer of instrument it converts into N/A
30 Write-down feature No
31 If write-down, write-down trigger(s) N/A
32 If write-down, full or partial N/A
33 If write-down, permanent or temporary N/A
34 If temporary write-down, description of write-up mechanism N/A




»

WV
Had
puE | Ao A I & AT
g v
3Pl IRURD! &b o FARER
35 gRga= § srefar uerswy ® fRufa (rgd & q¥d a1¢ forgd weR FAfde &) aﬁgﬁ:@:mﬁéﬂa@f%m‘r%
3!
36 R ST Tsh AT Jfaemaf i
57|, @ R-orge R P ot S

arfereT SIUw -13 : Frafia it foraal @ 4o fagivams

e geiiTa Susvon @t g fasiarett & forg yadiavur dme

Had
HAY | faaror I Il & Y
g 1
1 SRt Ll EEED
2 %W@WM$WWM' STETHSATRT 1 serert INE565A09231
3 fored & IS S EP]
e gHyE
4 S 111 et 1 aRacd Sra Sffafvad SR 1
5 Iud m fgH & aRad= & a8 Sffafvad SRR 1
6 el / T / I8 @ Thd WU T
7 fored &1 UBbR ld BT ferad
8 fafromyes goit & Ar=rar v R @1e & bt Raifé fafd & SrguR un #Riel ) 1000.00
9 forgd o1 SRIaR g ¥.10.00 ARG
10 | G o g
11 SR 8 &t ga fafy 04.02.2015
12 | <myd T feifed Fad
13 gRuesdl &1 7d fafy Had
14 | aelt & srgHic & SiefiF SRl &1 (Aol g
15 JBiUe HId fafy, MBS Bid fafar R RSTem A @, ST H) 4.2.2020, f4a, 1000
16 | mmH iet fafdat afe amg g el
BT / AU
17 | 3w 14 T
18 | T &R IR BIs ot Taifdrd gawid FUAC
19 | THI EIR 37 3R el
20 | QR @RE © fadwyf, siif¥re Fu @ faderi= ar sifard qufa: faaeredi=
21 S A & T Hed I3 a1 37 Mg &t HiseHt CEGE R
22 | IR-Gerdt ar gt R-Trdt
23 oRad=a a1 IR ufkad-ia R-uRad-=ia

24

g uRaditg, wuiaRo femR (37

SRSE]




>

AN
A%
Sr. Perpetual
Particulars Basel Il Compliant
No. SERIES IV
35 Position in subordination hierarchy in liquidation (specify instrument type im- gsgzﬂ%rot%i?g:gi’:gg}?ﬂgfe;ﬁ
mediately senior to instrument) .
other creditors
36 Non-compliant transitioned features Yes
37 If yes, specify non-compliant features Step-Up in coupon rate, No

Basel lll loss Absorbency

Table DF - 13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments

S. Perpetual
Particulars Basel Il Compliant
No. SERIES |
1 Issuer PSU Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement INE565A09231
3 Governing law(s) of the instrument Chennai
Regulatory treatment
4 Transitional Basel Il rules Additional Tier |
5 Post-transitional Basel Il rules Additional Tier |
6 Eligible at solo/group/group @ solo Solo
7 Instrument type Perpetual Debt Instrument
8 Qmount recognised in regulatory capital (Rs. In Crore as of most recent reporting 1000.00
ate)
9 Par value of instrument Rs.10.00 lakhs
10 Account classification Liability
11 Original date of issuance 04.02.2015
12 Perpetual or dated Perpetual
13 Original maturity date Perpetual
14 Issuer call subject to prior supervisory approval Yes
15 Optional call date, contingent call dates and redemption amount (Rs. In Crore) 4.2.2020, nil, 1000
16 Subsequent call dates, if applicable No
Coupons | dividends
17 DF 14 Fixed
18 Coupon rate and any related index Coupon rate
19 Existence of a dividend stopper No
20 Fully discretionary, partially discretionary or mandatory Fully discretionary
21 Existence of step up or other incentive to redeem Not Available
22 Non-cumulative or cumulative Non-cumulative
23 Convertible or non-convertible Non-convertible
24 If convertible, conversion trigger(s) N/A
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S Perpetual
Particulars Basel Il Compliant

No. SERIES |

25 If convertible, fully or partially N/A

26 If convertible, conversion rate N/A

27 If convertible, mandatory or optional conversion N/A

28 If convertible, specify instrument type convertible into N/A

29 If convertible, specify issuer of instrument it converts into N/A

30 Write-down feature Available

31 If write-down, write-down trigger(s) t(i)or;ngnon Equity Tier1 capital ra-

32 If write-down, full or partial partially or fully

33 If write-down, permanent or temporary Both
Bank solely at its discretion, may
write up the bonds to its original
value in future, when it demon-

34 If temporary write-down, description of write-up mechanism strates that its capital position is
well above the minimum capital
requirements and with the prior
approval of RBI

35 Position in subordination hierarchy in liquidation (specify instrument type immedi- ) ]

ately senior to instrument) Subordinate to claims of all other

creditors and depositors

36 Non-compliant transitional features No

37 If yes, specify non-compliant features Not applicable

Table DF - 13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments

s Perpetual
Particulars Basel Ill Tier Il

No. SERIES |

1| lssuer PSU Bank

2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement INE565A09256

3 Governing law(s) of the instrument Chennai

Regulatory treatment

4 Transitional Basel lll rules Tier Il

5 Post-transitional Basel Ill rules ineligible

6 Eligible at solo/group/group @ solo Solo

N
&
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Perpetual
Ny, | Particulars Basel Ill Tier II
SERIES |
7 Instrument type Tier Il debt instruments
Amount recognised in regulatory capital (Rs. In Crore as of most recent reporting
8 800.00
date)
9 Par value of instrument Rs.10.00 lakhs
10 | Account classification Liability
11 Original date of issuance 03.11.2016
12 | Perpetual or dated dated
13 | Original maturity date 03.11.2026
14 | Issuer call subject to prior supervisory approval Yes
15 | Optional call date, contingent call dates and redemption amount (Rs. In Crore) nil, nil, 800
16 | Subsequent call dates, if applicable Not applicable
Coupons [ dividends Fixed
17 | Fixed or floating divend/coupon Coupon rate
18 | Coupon rate and any related index No
19 | Existence of a dividend stopper Mandatory
20 | Fully discretionary, partially discretionary or mandatory Not available
21 Existence of step up or other incentive to redeem Non-cumulative
22 | Non-cumulative or cumulative Non-convertible
23 | Convertible or non-convertible N/A
24 | If convertible, conversion trigger(s) Fixed
25 | If convertible, fully or partially N/A
26 | If convertible, conversion rate N/A
27 | If convertible, mandatory or optional conversion N/A
28 | If convertible, specify instrument type convertible into N/A
29 | If convertible, specify issuer of instrument it converts into N/A
30 | Write-down feature yes
31 If write-down, write-down trigger(s) Upon declaration under PONV
by RBI
32 | If write-down, full or partial partial/full
33 | If write-down, permanent or temporary permanent
34 | If temporary write-down, description of write-up mechanism N/A
35 Position in subordination hierarchy in liquidation (specify instrument type immedi- | Subordinate to claims of all
ately senior to instrument) other creditors and depositors
36 | Non-compliant transitional features No
37 | If yes, specify non-compliant features NA
Table DF - 14 : TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS
Disclosure template for main features of regulatory capital instruments
S. . Lower Tier I Lower Tier I Lower Tier Il
No Particulars
: SERIES XII SERIES XIlI SERIES XIV
Unique identifier (e.g. CUSIP, ISIN
1 or Bloomberg identifier for private INE565A09165 INE565A09181 INE565A09215
placement
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Tier Il debt instru-
2 Instrument type Tier Il debt instruments | ments Tier Il debt instruments
3 Par value of instrument Rs.10.00 lakhs Rs.10.00 lakhs Rs.10.00 lakhs
4 Issuer call subject to prior supervi-
sory approval Not applicable Not applicable Not applicable
Optional call date, contingent call
5 dates and redemption amount (Rs.
in Crore) nil, nil, 300 nil, nil, 290 nil, nil, 1000
6 Subsequent call dates, if applicable | Not applicable Not applicable Not applicable
7 Fixed or floating dividend/coupon Fixed Fixed Fixed
8 Coupon rate and any related index | Coupon rate Coupon rate Coupon rate
9 Existence of a dividend stopper No No No
10 Fully discretionary, partially discre-
tionary or mandatory Mandatory Mandatory Mandatory
11 Existence of step up or other incen-
tive to redeem Not available Not Available Not available
12 Non-cumulative or cumulative Non-cumulative Non-cumulative Non-cumulative
13 Convertible or non-convertible Non-convertible Non-convertible Non-convertible
Position in subordination hierarchy
14 in liquidation (specify instrument Subordinate to claims | Subordinate to claims | Subordinate to claims of all
type immediately senior to instru- of all other creditors of all other creditors other creditors and deposi-
ment) and depositors and depositors tors
15 Non-compliant transitioned features | YES YES YES
16 If yes, specify non-compliant fea- No Basel Il loss Ab- No Basel Il loss
tures sorption Absorption No Basel Ill loss Absorption

Table DF - 14 : TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments

S . Upper Tier Il Upper Tier Il Upper Tier Il
No Particulars
’ SERIES 1l SERIES Il SERIES IV
Unique identifier (e.g. CUSIP, ISIN
1 or Bloomberg identifier for private INE565A09173 INE565A09199 INE565A09223
placement
5 Instrument type ppper Tier Il capital !Jpper Tier Il capital Upper Tier |l capital instru-
instrument instrument ment
3 Par value of instrument Rs.10.00 lakhs Rs.10.00 lakhs Rs.10.00 lakhs
4 Issuer call subject to prior supervi- Yes Yes Yes
sory approval
10.01.2021
Optional call date, contingent call ) .
5 dates and redemption amount (in ég'sog'ozms nil g} ':9'2019 nil nil
Rs. Crore) ’
967
6 Subsequent call dates, if applicable | No No No
7 Fixed or floating dividend/coupon Fixed Fixed Fixed
8 Coupon rate and any related index | Coupon rate Coupon rate Coupon rate
9 Existence of a dividend stopper No No No
10 Fully discretionary, partially discre- Mandatory Mandatory Mandatory
ionary or mandatory
1 Existence of step up or other incen- Step-up Step-up Step-up

tive to redeem
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12 Non-cumulative or cumulative Non-Cumulative Non-Cumulative Non-Cumulative
13 Convertible or non-convertible Non-convertible Non-convertible Non-convertible
.PO.SI'[IC.)I’I n subordlpat[on hierarchy Subordinate to claims Supordmate to Subordinate to claims of all
14 in liquidation (specify instrument of all other creditors claims of all other other creditors and deposi-
type immediately senior to instru- . creditors and deposi-
and depositors tors
ment) tors
15 Non-compliant transitioned features | yes yes yes
. . Step-Up in coupon Step-Up in coupon .
16 If yes, specify non-compliant fea- rate. No Basel Ill loss rate, No Basel Ill loss Step-Up in coupon rate, No

tures

absorbency

absorbency

Basel Il loss absorbency

Table DF - 14 : TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments

S . i Perpetual
No Particulars -
) Basel Il Compliant
SERIES IV
1 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private INE565A09207
placement
2 Instrument type Perpetual Debt Instrument
Par value of instrument Rs.10.00 lakhs
Perpetual or dated Perpetual
5 Original maturity date Perpetual
6 Issuer call subject to prior supervisory approval Yes
7 thlonal call date, contingent call dates and redemption amount (Rs. nil. nil, 300
in Crore)
8 Fixed or floating dividend/coupon Fixed
9 Existence of a dividend stopper No
10 Fully discretionary, partially discretionary or mandatory Mandatory
11 Existence of step up or other incentive to redeem Step-up
12 Non-cumulative or cumulative Non-cumulative
13 Convertible or non-convertible Non-convertible
14 Position in subordination hierarchy in liquidation (specify instrument Superior to equity shareholders and subor-
type immediately senior to instrument) dinate to claims of all other creditors
15 Non-compliant transitioned features Yes
16 If yes, specify non-compliant features Step-Up in coupon rate, No Basel lll loss

absorbency

Table DF - 14 : TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments

S . Perpetual
No. Particulars -
Basel Il Compliant
SERIES |
1 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private INE565A09231
placement
2 Instrument type Perpetual Debt Instrument
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Par value of instrument Rs.10.00 lakhs
Perpetual or dated Perpetual
5 Original maturity date Perpetual
6 Issuer call subject to prior supervisory approval Yes
7 _Optlonal call date, contingent call dates and redemption amount (Rs. nil. nil, 1000
in Crore)
8 Fixed or floating dividend/coupon Fixed
9 Existence of a dividend stopper No
10 Fully discretionary, partially discretionary or mandatory Full Discretionary
11 Existence of step up or other incentive to redeem Not available
12 Non-cumulative or cumulative Non-cumulative
13 Convertible or non-convertible Non-convertible
14 Position in subordination hierarchy in liquidation (specify instrument Subordinate to claims of all other creditors
type immediately senior to instrument) and depositors
15 Non-compliant transitioned features No
16 If yes, specify non-compliant features Not applicable

Table DF - 14 : TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments

Sr. Perpetual
No. Particulars - -
Basel lll Compliant Tier Il
SERIES |
Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private
1 | placement INE565A09256
Instrument type Debt Instrument
Par value of instrument Rs.10.00 lakhs
Perpetual or dated Dated
Original maturity date 03.11.2026
Issuer call subject to prior supervisory approval Yes
Optional call date, contingent call dates and redemption amount (Rs.
7 | in Crore) nil, nil, 800
8 | Fixed or floating dividend/coupon Fixed
9 | Existence of a dividend stopper No
10 | Fully discretionary, partially discretionary or mandatory Full Discretionary
11 | Existence of step up or other incentive to redeem Not available
12 | Non-cumulative or cumulative Non-cumulative
13 | Convertible or non-convertible Non-convertible
Position in subordination hierarchy in liquidation (specify instrument Subordinate to claims of all other creditors
14 | type immediately senior to instrument) and depositors
15 | Non-compliant transitioned features No
16 | If yes, specify non-compliant features Not applicable
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Table DF - 16

EQUITIES - DISCLOSURE FOR BANKING BOOK POSITIONS

Qualitative Disclosure

As per regulatory guidelines, the Equity portfolio of Bank is valued as under:

For Equity Shares held in Available For Sale and Held For Trading category
»  Listed Equity Shares are valued at latest Market Rates i.e. Marked to Market.

»  Unlisted Equity Shares are valued at Book value ascertained from the latest available balance-sheets. If the balance-
sheet is not available, then the same are valued at Re.1/- per company.

For Equity Shares held in Held till Maturity category

»  Equity shares held in Held till Maturity category are valued at cost.

Quantitative disclosure:

(Rs. in crore)

Sr. Particulars Amount
No.

Value disclosed in the balance sheet of investments, as well as the fair value of those
1 investments; for quoted securities, a comparison to publicly quoted share values where 468.89*
the share price is materially different from fair value

The types and nature of investments, including the amount that can be classified as:
2 * Publicly traded 1469.58
* Privately held 778.54

The cumulative realised gains (losses) arising from sales and liquidations in the reporting
3 period 7.20
(01.04.2017 to 31.03.2018)

4 Total unrealised gains (losses) 0.00
5 Total latent revaluation gains (losses) 0.00
6 Any amounts of the above included in Tier 1 and/or Tier 2 capital 0.00

Capital requirements broken down by appropriate equity groupings, consistent with the
bank’s methodology, as well as the aggregate amounts and the type of equity investments
subject to any supervisory transition or grandfathering provisions regarding regulatory
capital requirements

0.00

* Indicates the latest market value of all the quoted equity shares.
Table DF - 17
SUMMARY COMPARISON OF ACCOUNTING ASSETS VS. LEVERAGE RATIO EXPOSURE MEASURE
(Rs. in crore)

Sr. Item Amount
No.
1 Total consolidated assets as per published financial statements 244442
2 Adjustment for investments in banking, financial, insurance or commercial entities that are
consolidated for accounting purposes but outside the scope of regulatory consolidation 289
3 Adjustment for fiduciary assets recognised on the balance sheet pursuant to the operative
accounting framework but excluded from the leverage ratio exposure measure 0
Adjustments for derivative financial instruments 1137
Adjustment for securities financing transactions (i.e. repos and similar secured lending) 12800

3
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6 Adjustment for off-balance sheet items (i.e. conversion to credit equivalent amounts of off-
balance sheet exposures) 15557
Other adjustments 23225
Leverage ratio exposure 250422
Table DF - 18

LEVERAGE RATIO COMMON DISCLOSURE TEMPLATE

(Rs. in crore)

Sr. No.

Item

Leverage ratio

framework
1 On-balance sheet items (excluding derivatives and SFTs, but including collateral) 244442
(Asset amounts deducted in determining Basel Ill Tier 1 capital) 23514
Total on-balance sheet exposures (excluding derivatives and SFTs) (sum of lines 1 and 2) 220928
Derivative exposures
4 Repla}cement cost associated with all derivatives transactions (i.e. net of eligible cash variation 214
margin)
5 Add-on amounts for PFE associated with all derivatives transactions 923
6 Gross-up for derivatives collateral provided where deducted from the balance sheet assets -
pursuant to the operative accounting framework
7 (Deductions of receivables assets for cash variation margin provided in derivatives transactions) -
8 (Exempted CCP leg of client-cleared trade exposures) -
9 Adjusted effective notional amount of written credit derivatives -
10 (Adjusted effective notional offsets and add-on deductions for written credit derivatives) -
11 Total derivative exposures (sum of lines 4 to 10) 1137
Securities financing transaction exposures
12 Gross SFT assets (with no recognition of netting), after adjusting for sale accounting transactions -
13 (Netted amounts of cash payables and cash receivables of gross SFT assets) -
14 CCR exposure for SFT assets 12800
15 Agent transaction exposures -
16 Total securities financing transaction exposures (sum of lines 12 to 15) 12800
Other off-balance sheet exposures
17 Off-balance sheet exposure at gross notional amount 25928
18 (Adjustments for conversion to credit equivalent amounts) 10371
19 Off-balance sheet items (sum of lines 17 and 18) 15557
Capital and total exposures
20 Tier 1 capital 9666
21 Total exposures (sum of lines 3, 11, 16 and 19) 250422
Leverage ratio
22 Basel lll leverage ratio 3.86%
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Business Responsibility Report - 2017-18

Section A: General Information about the Company

1.Corporate Identity Number:
(CIN) of the Company

Not Applicable

2.Name of the Company

INDIAN OVERSEAS BANK

3.Registered Address

763 ANNA SALAI, CHENNAI 600 002

4 Website www.iob.in
5.Email investor@iobnet.co.in
6.Financial Year Reported 2017-18

7. Sectors that the Company is engaged in (industrial activity
code-wise)

Banking & Financial Services

8.List of 3 key products/services that the manufacturers
provides (as in Balance Sheet)

a) Retail Banking
b) Corporate Banking

c) International Banking

9. Total number of locations where: business activity is
undertaken by the Company

No. of Locations
|. National

II. International

10. Markets served by the Company-Local/State/National/
International

3,332 branches as on 31.03.2018

11 (Singapore, Seoul, Sri Lanka, Hongkong, Bangkok,
Dubai)

Bank has branches in 27 States and 6 Union Territories and
International presence in Singapore, Seoul, Hongkong, Sri
Lanka, Bangkok and Dubai.

Section B: Financial Details of the Company

1) Paid up Capital (INR)
2)
3) Total profit After Tax(INR)

Total Turn Over (INR) / Revenue

4) Total Spending on Corporate Social Responsibility (CSR) as
percentage of Profit after Tax (%)

Rs. 4890.77 crore
Not applicable
Loss: Rs 6299 crores
No spending under CSR due to loss
(Rs.in Lakhs)

Sl CSR activity Particulars Amount
No.
NA NA NIL
5) List of the activities in which expenditure on 4 above has Not Applicable
been incurred
Section C: Other Details
1. Does the Company have any Subsidiary Company/ Companies No

2. Do the subsidiaries implement :
BR initiatives of the parent company
If YES, then indicate the number of such subsidiaries.

Not applicable

(Less than 30%, 30%-60%, more than 60%)

3. Do any other entity/ entities (e.g., suppliers, distributors etc.) that the Company does business with,
participate in the BR initiatives of the Company? If yes, then indicate the percentage of such entity/ entities?

No
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Section D: BR Information

1. Details of Director/ Directors responsible for BR

»

¢
&

a. Details of the Director/ Directors responsible for implementation of the BR policy/ policies

DIN Number NA
Name K Swaminathan
Designation Executive Director
b. Details of the BR head - as below
S. No Particulars Details
1 DIN No (if applicable) NA
2 Name C Haridas
3 Designation General Manager & CFO
4 Telephone no. 044-28519509
5 e-mail id investor@iobnet.co.in / charidas@iobnet.co.in

2. Principle-wise (as per NVGs) BR Policy / Policies (Reply in Y / N)( to check)

8 <
w o [ 2 @ = S =
S| Questions @ %2 | 23|22 | & S S | o| B
No 8 B < @ o c o | 3| E
Q Q < c = c
c S8 | 2 ¢ s «© o L ®| o9
@ Bao | gu|so| E|s| 2 |3 2F
=] = O u— = C =) c > o S =
@ o | 25| b I L a |£E| O¢
1 Do you have a policy/ policies for principles Y Y Y Y N N Y Y
Has the policy being formulated in consultation
2 with the relevant stakeholders? Y Y Y Y NA LY | NA LY Y
Does the policy confirm to any national/
3 international standards? If yes, specify? *(50 Y Y Y Y NA Y NA | Y Y
words)
Has the policy been approved by the Board? If
4 yes, has it been signed by MD/ Owner/ CEO/ Y Y Y Y NA Y NA | Y Y
appropriate Board Director
Does the company have a specified committee
5 of the Board/ Director/ Official to oversee the Y Y Y Y NA | Y | NA |Y Y
implementation of the policy?
6 gw:lilﬁgge the link for the policy to be viewed y v Y y NA y NA | Y y
7 Has the poI!cy been formally communicated to Y v Y Y NA Y NA | Y Y
all relevant internal and external stakeholders?
8 poes the company have |_n-_house structure to Y v Y Y NA Y NA | Y Y
implement the policy/ policies?
Does the company have a grievance redressal
mechanism related to the policy/ policies to
9 address stakeholders’ grievances related to the Y Y Y Y NA Y NA 1Y Y
policy/ policies?
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internal or external agencies?

AA
WV
Has the company carried out independent
10 audit/ evaluation of the working of this policy by Y N N N NA N NA [ N N

*Contemplating the Policy of Government rules and guidelines beneficial to the Society.

2a. If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)

S. No Questions P1 P2 P3 P4 P5 P6 P7 P8 | P9
1 The company has not understood the
Principles
The company is not at a stage where it finds
2 itself in a position to formulate and implement
the policies on specified principles
3 The company does not have financial or
manpower resources available for the task
4 It is planned to be done within next 6 months
5 It is planned to be done within next 1 year
Any other reason
6 y , & $
(Please specify)

& Bank does not have a separate Human Rights Policy. However, these aspects are covered under Human Resources Policies

and Practices of the Bank

$ The Bank does not have a written policy but is associated with regulators and policy makers to shape public policy relating

to banking sector

3. Governance related to BR

months, annually, more than 1 year

a. Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO to assess the
BR performance of the company, within 3 months, 3-6

Annually

How frequently it is published?

b.Does the company publish a BR or a Sustainability
Report? What is the hyperlink for viewing this report?

Yes, it is published on an annual basis. BRR could be viewed at
website: www.iob.in

Section E: Principle-wise-performance

Principle 1: Business should conduct and govern themselves with Ethics, Transparency and Accountability

1) Does the policy relating to ethics, bribery
and corruption cover only the company? Does
it extend to the group/ Joint Venture/ Suppliers/
Contractors/ NGOs/ Others?

It covers the Bank as well as its vendors / suppliers / contractors etc.

The Bank has operationalised an Ethics Policy which is a statement of the
Bank’s commitment to good conduct and highest standards of ethical
practices. The Bank’s core values have been articulated as Customer
Centricity, Ethics, Transparency, Teamwork and Ownership.

All employees of the Bank are required to take the Integrity Pledge
committing

To follow probity and rule of law in all walks of life;

To neither take nor offer bribe;

To perform all tasks in an honest and transparent manner;

To act in public interest;

To lead by example exhibiting integrity in personal behaviour;
To report any incident of corruption to the appropriate agency.
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All suppliers / contractors / bidders are required to execute a Pre Contract
Integrity Pact to commit to take all measures necessary to prevent corrupt
practices, unfair means and illegal activities during any stage of its bid
or during any pre-contract or post-contract stage in order to secure the
contract or in furtherance to secure it.

The Bank is a member of Banking Codes and Standards Board of India
(BCSBl)and has therefore voluntarily adopted the Code of Banks’
Commitments to Customers-January 2014 and Code of Commitment to
Micro and Small Enterprises — August 2015 as its Fair Practice Code in
dealings with its customers. Complete copy of the Code is available at www.
iob.in

“Citizens’ Charter” provides key information of various facilities/ services
provided to customers in the branches of the Bank.

The Code together with the Citizens’ Charter will ensure high standards of
accountability, responsibility and transparency in the Bank’s dealings with
customers.

The Bank has a Whistle Blower Policy in place.

10B Vigil: A quarterly in-house news letter to spread vigilance awareness
was launched during June 2013.

Action against Third Party Entities: Bank publishes on its intranet website
the list of banned third party entities viz., Chartered Accountants, Valuers
and Lawyers.

To create vigilance awareness, Bank has conducted essay competition and
Quiz competition for all the officers and award staff members and awarded
prizes to winners during Vigilance Awareness Week 2017.

All the Regional Offices have been posted with Vigilance Officers to
handle Vigilance matters. Vigilance Awareness week was observed by the
Bank in October 2017 i.e. from 30th October 2017 to 04" November 2017.

Code of Conduct sets forth the guiding principles on which the Bank shall
operate and conduct its daily business with its multitudinous stakeholders,
Government and regulatory agencies, media, and anyone else with whom it
is connected. It recognises that the Bank is a trustee and custodian of public
money and in order to fulfill its fiduciary obligations and responsibilities, it
has to maintain and continue to enjoy the trust and confidence of public
at large. All members of the Board of Directors and senior management
personnel are required to affirm compliance with the code of conduct on
an annual basis.

2) How many stakeholder complaints have been
received in the past financial year and what
percentage was satisfactorily resolved by the
management?

If so, provide details thereof, in about 50 words
or so.

The details of customer complaints are as under:

No. of complaints pending at the beginning of 9235

the year

No. of complaints received during the year 96212

No. of complaints redressed during the year 98360

No. of complaints pending during the year 3087
96.96%

% age of complaints resolved
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Principle 2: Business should provide goods and services that are safe and contribute to sustainability throughout their

life cycle

1. List up to 3 of your products or services whose
design has incorporated social or environmental

concerns, risks and/ or opportunities.

The Bank offers the following financial services which have incorporated
social concerns and opportunities:

Financial Literacy

The Bank is imparting Financial Literacy through Financial Literacy Centers
(SNEHA) established at 23 locations. During the current year, FLC
Counselors have conducted 10,810 credit counseling, held 1,041 Financial
Literacy camps, opened 6,810 SB accounts, conducted 280 special camps
by covering 32,119 candidates for newly inducted people in the financial
system and 355 camps for the target group viz. SHGs, Students, Senior
Citizens, Farmers and Micro & Small Entrepreneurs by covering 50,567
beneficiaries on Digital Financial Literacy as per RBI guidelines.

Self Help Group

During the year, the Bank credit-linked 37831 Self Help Groups (SHGs) with
a credit outlay of Rs. 1,247 crores. The cumulative number of SHGS credit
linked by the Bank is 7,00,065 with a total disbursement of Rs. 9,919.85
crores as of March 2018.

Rural Self Employment Training Institutes (RSETIs)

In line with the guidelines issued by Ministry of Rural Development,
Government of India, the Bank had set up total 13 RSETIs of which 12
RSETIs are at all Lead Districts, to provide training to farmers, members
of SHGs, beneficiaries under SGSY, educated unemployed youth, artisans
and beneficiaries belonging to weaker sections and 1 RSETI in the Nilgiris
District for the benefit of the tribals. The RSETIs are managed by SNEHA
trust established by the Bank. During the year under review, the Bank has
conducted 462 training programs benefiting 10,929 unemployed youth.

2. For each such product, provide in respect of
resource use (energy, water, raw material etc. per
unit of product (optional):

i) Reduction during sourcing/ production/
distribution achieved since the previous year
throughout the value chain?

if) Reduction during usage by consumers (energy,
water) has been achieved since previous year?

NA

NA

3. Does the company have proceedings in
place for sustainable sourcing (including
transportation)

i) If yes, What percentage of your inputs was
sourced sustainably?

Also provide details thereof in about 50 words or
so

NA

NA
All are financial products aiming to reach the entire operational area.

4. Has the company taken any steps to procure
goods and services from local & small producers,
including communities surrounding their place of
work?

If yes, what steps have been taken to improve
their capacity and capability of local and small
vendors?

Yes

Preferably, the materials are sourced from nearby vendors to reduce trans-
portation cost and time lag.
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5. Does the company have a mechanism to

Not applicable.

recycle products and waste? If yes what is the
percentage of recycling of products and waste
(separately as <5%, 5%-10%). Also, provide
details thereof, in about 50 words or so.

Principle 3: Business should promote the well-being of all employees

1.Please indicate the total number | 27,936
of employees

2.Please indicate the Total number | 02

of employees hired on temporary/
contractual/ casual basis

3. Please indicate the number of | 9,350
permanent women employees

4. Please indicate the permanent | 527
number of employees with
permanent disabilities

5. Do you have an employee | Yes

association that is recognized by
the management

Workmen — All India Overseas Bank Employees Union
Officers — Indian Overseas Bank Officers Association

6. What percentage of your
employees are members of this
recognized employees association

Workmen — All India Overseas Bank Employees Union — 87.20%
Officers — Indian Overseas Bank Officers Association — 97.08%

7. Please indicate the Number of No. of .
complaints relating to child labor, complaints No. of complaints No. of cqmplalnts
forced labor, involuntary labor, Sr. Cateqor pending as filed during the pending as
sexual harassment in the last | No. gory on the start of financial year on end of the
financial year and pending, as on the financial financial year
the end of the financial year year
1 Child labour/ ) )
forced labour/ Nil Nil Nil
involuntary labour
2 Sexual 3 3 1
Harassment
3 Discriminatory 0 2 0
Employment
8. What percentage of your under | Permanent employees 65.27%
mentioned employees were given
safety & skill up-gradation training | Permanent women 31.45%
in the last year? employees
Casual/ Temporary/ Nil
Contractual employees
Employees with disabilities | Not available

e Various activities like Blood Donation Camp, Health Check up camps, Swachh Bharat Abhiyan, Supply of ornamental
tree saplings were carried out for the financial year 2017-18.

e Bank is continuing to utilize the services of visually impaired staff for follow up and recovery in Retail and SME
sector advances. The entire list of SMA-1 & 2 accounts is provided to these members who use the software (JAWS)
to contact and follow up for recovery. This initiative ensures that visually impaired staff are utilized effectively by the
organization and also helps to build up morale.
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Principle 4 : Business should respect the interests of and be responsive towards all stakeholders, especially those who
are disadvantaged, vulnerable and marginalized.

1. Has the company mapped

Shareholders are classified into different categories viz., Government, Foreign Institutional

disadvantaged, vulnerable &
marginalized stakeholders

its internal and  external | Investors, Financial Institutions, Insurance Companies, Mutual Funds, Banks, individuals,
stakeholders? Yes/ no etc.
Customers are segmented into large corporate, mid-corporate, Small and Medium
Enterprises and Retail customers.
Human Resource Department looks after the interest of the Bank’s employees.
2.0ut of the above, has | Yes
the company identified the

Bank has identified the disadvantaged, vulnerable and marginalized stake holders which
include Small and Marginal Farmers, Tenant and Leased Farmers, Landless Labourers
and Rural Women. They are provided with special credit facilities like Kissan Credit Card,
Agri Jewel Loan, Self Help Groups, Prime Ministers Jan Dhan Yojana (PMJDY), etc.

Pre Promotion Training for SC/ST staff members who are eligible for promotion was
conducted at various Staff Training Centers of the Bank.

Internal training was imparted to 18,235 staff. Of the total staff trained, 4,157 belonged to
Scheduled Caste (SC) and 1,574 belonged to Scheduled Tribe (ST).

3. Are there any special initiatives
taken by the company to
engage with the disadvantaged,
vulnerable and marginalized
stakeholders. If so, provide
details thereof.

Yes. Bank has taken various initiatives for increasing its lending to weaker sections
ie., Small and Marginal farmers, SCs, STs, OBCs, Women Beneficiaries, Minorities etc.
including the following:

Priority Sector Credit

The average achievement of four quarters for the FY 2017-18 stood at Rs. 70,040 crores
against the target of Rs. 59,024 crores and the Bank has surpassed the mandatory norm
of 40% of ANBC by achieving 47.47% under Total Priority Sector advances.

Agriculture

The average achievement of four quarters for the FY 2017-18 stood at Rs. 29,851 crores
against the target of Rs. 26,561 crores and the Bank has surpassed the mandatory norm
of 18% of ANBC by achieving 20.24% under Agriculture advances. The Bank disbursed
Rs. 30,968 crores under Special Agriculture Credit plan (SACP) as against the target of
Rs. 30,000 crores during the year.

Loans to Small and Marginal farmers

The average achievement of four quarters for the FY 2017-18 stood at Rs. 15,894 crores
against the target of Rs.11,805 crores and the Bank has surpassed the mandatory norm
of 8% of ANBC by achieving 10.77% under loans to Small/ Marginal farmers.

Loans to Non-Corporate farmers

The average achievement of four quarters for the FY 2017-18 stood at Rs. 20,791 crores
against the target of Rs. 17,265 crores and the Bank has surpassed the mandatory norm
of 11.78% of ANBC by achieving 14.09% under loans to Non-Corporate farmers.

Loans to Weaker Section

The average achievement of four quarters for the FY 2017-18 stood at Rs. 20,132 crores
against the target of Rs. 14,756 crores and the Bank has surpassed the mandatory norm
of 10% of ANBC by achieving 13.65% under loans to Weaker Section.

Micro Finance

During the year, the Bank credit-linked 37831 Self Help Groups (SHGs) with a credit
outlay of Rs. 1,247 crores. The cumulative number of SHGS credit linked by the Bank is
7,00,065 with a total disbursement of Rs. 9,919.85 crores as of March 2018.

Credit Flow to Women

Bank’s credit to women stood at Rs. 14,933.72 crores as of 31t March 2018 which
constitutes 10.00% of the Bank’s Adjusted Net Bank Credit.
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Pradhan Mantri Jan-Dhan Yojana (PMJDY)

The Bank has opened 43,88,020 Basic Savings Bank Deposit Accounts and issued
41,24,821 RuPay Debit Cards till 31t March 2018 under this scheme.

Pradhan Mantri Mudra Yojana (PMMY)

The Bank has sanctioned 1,55,527 loans amounting to Rs. 1,956.34 crores (93.16 %)
and disbursed Rs.1882.99 crore (89.67%) as on 31% March 2018 vis-a-vis target of
Rs. 2,100.00 crore under Pradhan Mantri Mudra Yojana (PMMY) during the Financial Year
2017-18. Further, Bank has sanctioned 801 loans amounting to Rs.175.57 crores under
Stand Up India Scheme during the FY 2017-18.

Lead Bank Scheme

The Bank has been assigned Lead Bank responsibility in 13 districts of Tamil Nadu and
one district of Kerala.

Regional Rural Banks

The Bank has sponsored two Regional Rural Banks viz., Pandyan Grama Bank in
Tamil Nadu and Odisha Gramya Bank in Odisha. Pandyan Grama Bank operates in 16
districts of Tamil Nadu with a branch network of 329 and staff strength of 1,345. As on
31t March 2018, the RRB had a business mix of Rs.11,044 crores with a CD ratio of
89.46%. Odisha Gramya Bank has presence in 13 districts of Odisha with a network of
549 branches and staff strength of 2,244. As on March 31, 2018, the RRB had a business
mix of Rs. 15,027 crores with a CD ratio of 45.07%.

Financial Inclusion

The Bank has introduced Smart Card Banking through 2,624 Business Correspondents
as per the guidelines of Reserve Bank of India for providing banking facilities in
un-banked villages.

The Bank is enrolling customers under Jansuraksha schemes like PMJJBY, PMSBY and
Pension schemes like Atal Pension Yojana.

Sakthi - Indian Overseas Bank Chidambaram Chettyar Memorial Trust

The Trust continued to provide Entrepreneurial Development Training to women to
empower them socially and financially to meet the challenges. During the year, the Bank
conducted 4 programmes covering 133 beneficiaries. The Bank has so far conducted
95 programmes covering 4,225 beneficiaries of which 1,271 belong to SC/ST and 143
belong to minority.

The Bank lays special emphasis for credit linking Women SHGs, youth SHGs, SHGs of
Ex-Service men, SHGs comprising of physically handicapped/ visually impaired etc.

Principle 5 : Businesses should respect and promote human rights

1 .Does the policy of the company on human
rights cover only the company or extend to the
Group/Joint Ventures/ suppliers/Contractors/
NGOs/Others?

Yes, it covers only the Bank.

The Bank’s policies and practices do not discriminate on the basis of race,
religion, marital status, gender, social status or any other basis prohibited
by law.

In order to monitor and maintain good industrial relations climate in all
offices/Branches of the Bank, circulars/ guidelines are issued from time
to time regarding enforcement of discipline, policies to be followed, etc.
Wherever dispute arises between the Employer & Employee and among
Employees, the department amicably settles by conciliation/counseling
members or initiates disciplinary proceedings, if required, according to
the terms of the settlement and regulations in force to maintain industrial
harmony.
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With regard to complaints/matters pertaining to IR matters committed by
staff members, disciplinary action, wherever necessary, had been initiated
against erring members to maintain discipline and harmonious industrial
relations in the Bank.

HRMD-IR Section, Central Office had entered into settlement with the
recognized union for award staff regarding promotion, transfer, benefits,
etc. to redress the grievances of employees/Officers through collective
bargaining with Unions/Associations.

The industrial relations environment for the Bank remained cordial and
conducive for achieving organization’s objectives.

The guidelines issued by the Ministry of Finance and Indian Banks
Association with regard to staff matters are implemented expeditiously by
issuing circulars for the benefit of our employees.

Internal complaints committees were constituted at all Administrative
offices (Central, Zonal & Regional Office) under the instruction of HRMD-IR
Section, as per the Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013. As per the recommendation of the
Committees, appropriate action has been taken to redress the grievances.

2. How many stakeholder complaints have been
received in the past financial year and what per-
cent was satisfactorily resolved by the manage-
ment?

The following are the details of employee complaints during the year
2017 - 2018:

Compilaints pending as on 31.03.2017 -3
Complaints received during 2017-18 -5
Compilaints disposed during 2017-18 -7
Complaints pending as on 31.03.2018 - 1

Principle 6 : Business should respect, protect and make efforts to restore the environment.

1. Does the policy related to Principle 6 cover
only the company or extends to the Group/ Joint

Ventures/ Suppliers/ Contractors/ NGOs/ others.

Yes, it covers only the Bank.

2. Does the Company have strategies/initiatives
to address global environmental issues such as
climate change, global warming, etc? Y/N. if yes,
please give hyperlink for webpage etc

Bank has initiated certain important measures to protect the environment
and prevent pollution :

In terms of national goals and socio-economic objectives, Bank endeavors
to increase exposure to sectors such as social infrastructure (schools,
health care facilities, drinking water facilities, sanitation facilities including
household water level improvement) and renewable energy, ie. for purposes
such as solar based power generators, wind mills, micro hydel plants
and for non-conventional energy based public utilities, viz., street lighting
systems and remote village electrification.

Measures to reduce consumption of paper:

As a part of Green Initiative, the Bank is moving towards paperless banking,
which will reduce the cost as well as save time. Recently a unique product
which can offer customised MPOS collections instead of collections through
Cheque/Cash has been implemented. Green PIN for ATM debit cards has
also been enabled. The Bank has a Business Intelligence Suite which gives
interactive Dash Boards, alerts, analytics etc. System is established to
store huge amount of historical data and data relating to 12 years has been
warehoused. The following initiatives have also been taken :

e Use of cash recyclers for deposit and withdrawal of cash
e  Promoting use of POS machines

e  Promoting use of M-Passbooks

e Increasing share of e-transactions
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Promoting use of Internet Banking, Mobile Banking and other
e-channels

Bharat Bill Payment System (BBPS), an integrated bill payment
system for customers online has been launched

Digital initiatives such as “lIOB Connect” — a comprehensive
mobile app for Android phones, “IOB Pay” — an integrated online
payment gateway platform, Bharat Interface for Money (BHIM) has
been launched to make direct bank to bank payments instantly
and collect money using just mobile number or payment address.
BHIM IOBUPI is the application launched by our Bank using
Unified Payment Interface. As on 31.03.2018, 8.11 lakh customers
have been onboarded on this platform and 3.23 lakh users on
BHIM.

Promoting use of Debit Cards and Credit Cards

Payment Gateway Operations: The Bank has 11 aggregators who
have nearly 12,000 sub-merchants under their banner including
public sector organizations like BSNL, LIC of India etc. The Bank’s
direct clients include State Government Enterprises & Educational
Institutions. 10B payment gateway is listed in IRCTC site to book
tickets through IRCTC using IOB debit/credit cards.

RTGS/NEFT: BULK NEFT and RTGS facilities were given
to branches and Internet banking customers to attract more
corporate customers and promote usage of electronic payment
channels effectively.

Circulars are made available on the Bank’s intranet website
instead of printing copies.

Sending e-mails to Zones/Regions etc instead of sending hard
copies.

Employees are encouraged not to take print out of emails unless
it is absolutely essential

Payment to vendors is made through e-payment mode

3. Does the company identify and assess
potential environmental risks? Y/N

Yes

4. Does the company have any project related to
Clean Development Mechanism? If so, provide
details thereof, in about 50 words or so. Also, if
Yes, whether any environmental compliance is
filed?

Not applicable.

5. Has the company undertaken any other
initiative on clean technology, energy efficiency,
renewable energy, etc. Y/N. If yes, please give
hyperlink for web page etc

Yes. Some of the initiatives taken are as follows:

a. Energy efficient LED light fixtures have been introduced in the Bank

b. 5 Star rated electrical equipments are used to save energy at all our
premises.

c. Thin Monitors are introduced.

As far as possible, the Bank is using high-end eco-friendly technology.

6. Are the Emissions/Waste generated by the
company within the permissible limits given
by CPCB/SPCB for the financial year being
reported?

NA

7.Number of show cause/legal notices received
from CPCB/SPCB which are pending(i.e. not
resolved to satisfaction) as on end of Financial
Year

NIL
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Principle 7 : Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner

1. Is your company a member of any trade and
chamber or association? If Yes, Name only
those major ones that your business deals with:

Bank is a member/ associated with the following:

1. Indian Banks Association (IBA)

2. Indian Institute of Banking & Finance (IIFB)

3. Institute of Banking Personnel Selection (IBPS)

4. National Institute of Bank Management (NIBM)

5. Federation of Indian Chambers of Commerce and Industry (FICCI)
6. Centre for Advanced Financial Research and Learning (CAFRAL)
7. National Payments Corporation of India (NPCI)

8. The Clearing Corporation of India Ltd. (CCI)

9. The Associated Chambers of Commerce and Industry of India
(ASSOCHAM)

10. Swift International Banking Operations Seminar (SIBOS)

11. Have you advocated /lobbied through
above associations for the advancement
or improvement of public good? Yes/No;

if yes specify the broad areas (drop box:
Governance and Administration. Economic
Reforms, Inclusive Development Policies,
Energy security, Water, Food Security,
Sustainable Business Principles, Others).

The Bank from time to time has given suggestions / contribution to
policy-makers and policy-making associations on matters relating to
banking industry.

Principle 8 : Businesses should support inclusive growth and equitable development

1. Does the company have specified
programmes/initiatives/projects in pursuit of
the policy related to Principle 87? If yes details
thereof

Financial Inclusion

The Bank has introduced Smart Card Banking through 2,624 Business
Correspondents as per the guidelines of Reserve Bank of India for providing
Banking facilities in un-banked villages. The Bank has issued 23,16,017
smart cards and the number of transactions undertaken in the smart card
terminal is 4,89,27,526. It is noteworthy to state that in co-ordination with
Government of Tamil Nadu, IOB Smart Card Banking has been enabling
about 2.99 lakh old age pensioners to get their monthly pension and about
0.25 lakh Sri Lankan Tamil Refugees in 61 camps to obtain their monthly
dole.

As per the guidelines from MoF, GOI, the Bank enabled Aadhar Enabled
Payment System (AEPS) ON-US and OFF-US Transactions in Business
Correspondent Hand Held Devices. As on 31t March 2018, 1,72,74,083
AEPS ON-US and OFF-US transactions were carried out by Business
Correspondents.

Pradhan Mantri Jan Dhan Yojana (PMJDY):

The Bank is implementing PMJDY as per the directives of Ministry of
Finance, Govt. of India. The Scheme was announced by the Prime Minister
of India on 15" August 2014. The Bank has opened 43,88,020 Basic Savings
Bank Deposit Accounts and issued 41,24,821 RuPay Debit Cards till
31st March 2018 under this scheme.
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4. Did your company carry out any consumer
survey/consumer satisfaction trends?

Customer satisfaction survey is conducted through the customer service
meetings organized at branches periodically.
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Jansuraksha Schemes

The Bank is enrolling customers under Jansuraksha schemes like PMJJBY,
PMSBY and Pension schemes like Atal Pension Yojana. The Jansuraksha
Schemes were launched by the Prime Minister of India on 1%t June 2015.

2. Are the programmes/projects undertaken
through in-house team/own foundation/
external NGO/government structures/any
other organization?

The Financial Inclusion programme has been undertaken through in-house

team as well as Business Correspondents engaged by the Bank.

3. Have you done any impact assessment of
your initiative?

Status of Status of
Status of

Schemes enrolment as Enrolment enrolment as

on 1.04.2017 during the year on 31.03.2018

T 2017-18 (Cumulative)
PMJJBY 8,41,608 48,169 8,89,777
PMSBY 26,88,716 84,668 27,73,384
Total 35,30,324 1,32,837 36,63,161

4. What is your company’s direct contribution
to community development projects-
Amount in INR and the details of the projects
undertaken

Nil

5. Have you taken steps to ensure that
this community development initiative is
successfully adopted by the community?
Please explain in 50 words, or so.

Not applicable

Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible manner

1. What percentage of customer complaints are
pending as on the end of financial year

3.04%

2. Does the company display product
information on the product label, over and
above what is mandated as per local laws? Yes/
No./N.A/Remarks(additional information)

Not applicable

3. Is there any case filed by any stakeholder
against the company regarding unfair trade
practices, irresponsible advertising and/or anti-
competitive behavior during the last five years
and pending as on end of financial year. If so,
provide details thereof, in about words or so

Nil

4. Did your company carry out any consumer
survey/consumer satisfaction trends?

Customer satisfaction survey is conducted through the customer service
meetings organized at branches periodically.
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I0B DIVIDEND DISTRIBUTION POLICY
I NEED AND OBJECTIVE OF THE POLICY:

Securities and Exchange Board of India (SEBI) has on
July 08, 2016, inserted Regulation 43A in the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015
(LODR), which requires the top five hundred listed entities
based on Market Capitalization, (calculated as on March 31
of every financial year), to formulate a Dividend Distribution
Policy which shall be disclosed in their annual reports and on
their websites. The dividend distribution policy shall include
the following parameters:

the circumstances under which the shareholders of
the listed entities may or may not expect dividend;

the financial parameters that shall be considered
while declaring dividend;

(c) internal and external factors that shall be considered
for declaration of dividend;

policy as to how the retained earnings shall be

&

(

)

parameters that shall be adopted with regard to
various classes of shares:

Provided that if the listed entity proposes to declare dividend
on the basis of parameters in addition to clauses (a) to (e)
or proposes to change such additional parameters or the
dividend distribution policy contained in any of the parameters,
it shall disclose such changes along with the rationale for the
same in its annual report and on its website.

In terms of Regulation 43A of SEBI (LODR) Regulations, it is
mandatory for our Bank to frame the Dividend Distribution
Policy, as our Bank falls within the top 500 listed entities as
on March 31, 2016 in terms of Market Capitalization and our
shares are listed in BSE & NSE Limited. Accordingly, the
following ‘Dividend Distribution Policy’ has been framed and
been approved and adopted by the Board of Directors of the
Bank.

Our Bank, being a corresponding new bank, formed under
the provisions of The Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970, is following the guidelines

utilized: and of Reserve Bank of India (RBI) and Government of India in
respect of dividend payments.
Il. DEFINITIONS:

a) Dividend Dividend includes interim dividend. In common parlance, ‘Dividend’ means the profit of the Bank
which is not retained in the business and is distributed among the shareholders in proportion to
the amount paid up on the shares held by them.

b) CRAR It is the ratio of the Bank’s capital to its risk weighted assets.

c) Dividend Payout Ratio

‘Dividend Payout Ratio’ is calculated as a percentage of ‘dividend payable in a year' (excluding
dividend tax) to ‘net profit during the year’.

d) Board

‘Board’ means Board of Directors of the Bank constituted in terms of Section 9(3) of The Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970.

. POLICY:

1. The Policy will be called as “10B Dividend Distribution
Policy.”

2. General Principles of the Bank regarding distribution
of dividend:

The intent of the Bank is to reward the shareholders of the
Bank by sharing a portion of the profits whilst also ensuring
that sufficient funds are retained for growth of the Bank. The
dividend for each year would be recommended by the Board
at its discretion within the set guidelines of Government
and Reserve Bank of India and after taking into account the
financial performance of the Bank, its future plans, internal
and external factors, statutory restrictions etc, for declaration
by the shareholders in general meeting. The Board may also
declare interim dividend at its discretion.

3. Eligibility Criteria for declaration of dividend:

As per the guidelines dated May 04, 2005 issued by Reserve
Bank of India, Bank will be eligible to declare dividends only
when it complies with the following minimum prudential
requirements;

i.  The Bank should have:
* CRAR of atleast 9% for preceding two completed years

and the accounting year for which it proposes to declare
dividend.

* Net NPA less than 7%.

In case the Bank does not meet the above CRAR norm, but is
having a CRAR of atleast 9% for the accounting year for which
it proposes to declare dividend, it would be eligible to declare
dividend provided its Net NPA is less than 5%.

ii. The Bank shall comply with the provisions of Sections 15
(which prohibits payment of dividend until all capitalized
expenses have been written off) and Section 17 (which
stipulates transfer of specified portion of profit to statutory
reserve fund) of The Banking Regulation Act, 1949.

ii. The Bank shall comply with the prevailing regulations /
guidelines issued by RBI, including creating adequate
provisions for impairment of assets and staff retirement
benefits, transfer of profits to Statutory Reserves etc.

iv. The proposed dividend should be payable out of the
current year’s profit.

<

The Reserve Bank of India should not have placed
any explicit restrictions on the Bank for declaration of
dividends.

In case any bank does not meet the above eligibility
criteria no special dispensation shall be available from the
Reserve Bank.
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4. Quantum of dividend payable:
A. RBI guidelines:

The Bank, if it fulfills the eligibility criteria set out at paragraph
No.3 above, may declare and pay dividends subject to the
following:

i.  The dividend payout ratio shall not exceed 40% and shall
be as per the matrix furnished in Annexure 1.

i. In case the profit for the relevant period includes any
extra-ordinary profits / income, the payout ratio shall be
computed after excluding such extra-ordinary items for
reckoning compliance with the prudential payout ratio.

ii. The financial statements pertaining to the financial year
for which the bank is declaring a dividend should be free
of any qualifications by the statutory auditors, which have
an adverse bearing on the profit during that year. In case
of any qualification to that effect, the net profit should be
suitably adjusted while computing the dividend payout
ratio.

B. Government of India guidelines:

As per extant guidelines of Government of India, the Bank
is required to pay a minimum dividend of 20% of its equity
(i.e. paid up capital) or 20% of its post-tax profits, whichever
is higher. In case, any Bank decides to pay interim dividend,
the total dividend to be paid by the Bank based on the annual
results should be as per the above guidelines.

5. Internal and External Factors:

The dividend payout decision of the Bank will also depend on
certain external factors such as the state of the economy of the
country, statutory and regulatory provisions, tax regulations etc,
as may be applicable at the time of declaration of the dividend.
Apart from the aforesaid external factors, Board will also take
into account various internal factors such as business growth
plans, future capital requirements, replacement of capital
assets etc. The decision of the Board regarding dividend shall
be final.

Utilisation of Retained Earnings:

The retained earnings will mainly be utilized for the purpose of
the Bank’s growth plans and such other purposes as per the
guidelines issued by RBI and Government of India from time
to time.

7. Provisions with regard to various classes of shares:

The Bank currently has only one class of shares namely Equity
Shares. In case of issuance of any other class of shares in
future, the parameters shall be decided suitably by the Bank at
the appropriate time.

8. Manner of Payment of dividend:

As per Regulation 12 of SEBI (LODR) Regulations, the Bank
shall use any of the electronic modes of payment facility
approved by the Reserve Bank of India for the payment of the
dividends. Where it is not possible to use electronic mode of
payment, ‘payable-at-par’ warrants or Demand Drafts will be
issued to the eligible shareholders.

9. Disclosure and Reporting:

a) The Policy will be disclosed on the website of the Bank
and a web link shall be provided in the Annual Report.

b) The Bank shall report the details of dividend declared
during the accounting year to RBI as per timeline specified
by RBI.

c) The Bank shall declare and disclose the dividend on
per share basis only as specified under SEBI (LODR)
Regulations.

d) The Policy will be in force until further amendments made
by Regulatory Authorities. In the event of any discrepancy
or inconsistency between the Policy and Regulatory
guidelines, the regulatory guidelines will prevail.
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ANNEXURE - 1
Matrix of Criteria for maximum permissible range of Dividend Payout Ratio

Net NPA Ratio
Zero More than zero but From 3% to From 5% to
Category CRAR less than 3% less than 5% less than 7%
Range of Dividend Payout Ratio
A 11% or more for each of the
last 3 years Up to 40 Up to 35 Upto 25 Upto 15
B 10% or more for each of the
last 3 years Up to 35 Up to 30 Up to 20 Upto 10
C 9% or more for each of the
last 3 years Up to 30 Upto 25 Upto 15 Upto5
o -
D 3¢:;1ror more in the current Upto 10 Uptos Nil
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is one of the key attributes to succeeding

And banking is no exception.

At Indian Overseas Bank, the focus is on Cu
Service. We believe that our every customer
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Balance enquiry, 24 X7 Instant funds transfer to other
Manage payee, VPA, Pay by QR banks through Internet banking
code and its generation can be or mobile banking Payment Gatway to
performed by the application institutions
Internet banking Anytime,
anywhere banking with a
wide range of banking
functionalities.
I EDIATE PAYMENT SERVICE
IMPS (Immediate Payment _
Systems) MPOS (Mobile POS) -

Efficient POS collection at
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Missed Call - Give missed call to
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0B Rewardz -
www.iobrewardz.com.
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