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❖ Transactions Module: user can perform various types of fund transfers 

like NEFT/RTGS/IMPS etc using this functionality. 

 

 

 

On clicking Funds Transfer user will be redirected to the funds transfer page, various 

types of funds transfer are available for the user namely: 

 

➢ To Own Account: User can transfer funds to self accounts if there are more 

than operative operative account for the corporate. 

➢ To Registered Beneficiary: User can transfer funds to the registered beneficiary 

(IOB/Other Bank) using this functionality. 

➢ To Loan Account: User can pay Loan installments using this option. 

➢ To Recurring Deposit: User can transfer funds to the recurring deposit account 

using this option (Note: Amount should be greater and in multiple of the 

principle amount) 

➢ IMPS P2P: User can choose this option to transfer funds instantly using 

beneficiary mobile number and MMID. 

➢ Quick Payments: User can transfer funds instantly to account withing IOB or 

Other Bank without adding beneficiary using this option ( transaction limit for 

quick payment is rupees 10000). 

 

 

 

• User can also check the scheduled transfers in this page. 
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➢ Transfer to Self Accounts:  

User must select this option to transfer funds between their own corporate 

accounts.  

 

▪ Initiator: Based on the Rule applicable, user will initiate the transaction. 

 

On clicking the ‘To Own Accounts’ button user will be redirected to the 

Transaction Details page. 

 

 

▪ Transfer From: User can change the auto selected debit account from the 

dropdown. 

▪ Transfer To: User must select the credit account from the dropdown. 

▪ Amount: User must enter the transaction amount. 

▪ Remarks: User must select the remarks from the dropdown, user can also 

enter manual remarks using the ‘other’ option from the dropdown. 

▪ Payment Type: User can select either one time or recurring payment option 

from the dropdown. 

▪ Payment Date: user can schedule a future dated transaction by selecting the 

future date. 

▪ Frequency: user can select the frequency for the recurring payment from the 

available options- daily,weekly,monthly,quarterly, half yearly, yearly or every 

N days. (This is for recurring payments only) 

▪ Number of Instalments: user must enter the number of instalments to repeat 

the transaction. (This is for recurring payments only) 

 

 

 

 

 

 

After entering all the details user must click ‘PROCEED’ button to go to review 

and authorization page. 
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• On clicking “PROCEED” user will get redirected to the review and 

authorization page. OTP will be sent to the registered mobile/email. 

 

• In this page, initiator can select  the approver, if approval of any particular 

corporate usr is required for that transaction by clicking on the pencil icon 

available. 

 

• If no approver is slected then the request will go to all the users of that 

corporate which are assigned to that approver role code. 

 

 
 

 

User can also go back to the previous transaction details page if any changes are to 

be made. 
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• User must enter the transaction password and OTP received on registered 

mobile number or email id. 

• After entering transaction password and OTP user must click on submit to 

complete the transaction. 

 

 

 

• On Clicking ‘SUBMIT’ Transaction request will be sent for the approval. User 

can download the transaction receipt in the local storage or send it to the 

registered mail id. 

• User can also add this transaction to favourite transactions list by clicking on 

the checkbox ‘Add Beneficiary to favourite transactions’. 
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➢ Approver: Based on the Rule applicable and Role Code, user will 

Approve the transaction. 

User can check the pending approvals in the widget available in dashboard. 

To check all pending approvals user can click on ‘View All’ button. 

 

 

• On clicking the pending approval, user will be redirected to the View 

Details page where all the payment information will be displayed. 

Approval history will also be displayed on this page so that user can 

check all the levels of approvals for that transaction. 

• After verifying the details, user can either approve or reject the 

transaction. Both options will follow the same path. 
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• On clicking “APPROVE” user will get redirected to the review and 

authorization page. OTP will be sent to the registered mobile/email. 

• User must enter the transaction password and OTP received on registered 

mobile number or email id. 

• After entering transaction password and OTP user must click on submit to 

complete the transaction. 

 

 

 
 

 

 

• On Clicking ‘SUBMIT’ success page will be displayed after the transaction gets 

completed successfully. User can download the transaction receipt in the 

local storage or send it to the registered mail id. 
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➢ To Registered Beneficiary:  

User must select this option to transfer funds to registered beneficiaries. 

 

▪ Initiator: Based on the Rule applicable, user will initiate the transaction. 

 

• On clicking this option user will get a screen to select the registered 

beneficiary. User can filter the beneficiaries based on the the bank 

(IOB/Other bank) or the account number. 

• After selecting the beneficiary user will be redirected to the transaction 

details page. 

 

▪ Transfer From: User can change the auto selected debit account from the 

dropdown. 

▪ Transfer To: user can change the selected beneficiary from the dropdown. 

▪ Amount: User must enter the transaction amount. 

▪ Remarks: User must select the remarks from the dropdown, user can also 

enter manual remarks using the other option from the dropdown. 

▪ Payment Type: User can select either one time or recurring payment option 

from the dropdown. 

▪ Payment Date: user can schedule a future dated transaction by selecting the 

future date. 

▪ Frequency: user can select the frequency for the recurring payment from the 

available options- daily,weekly,monthly,quarterly, half yearly, yearly or every 

N days. (This is for recurring payments only) 

▪ Number of Instalments: user must enter the number of instalments to repeat 

the transaction. (This is for recurring payments only) 

 

 

• After entering all the details user must click ‘PROCEED’ button to go to review 

and authorization page. 
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• On clicking “PROCEED” user will get redirected to the review and 

authorization page. OTP will be sent to the registered mobile/email. 

• In this page, initiator can select  the approver, if approval of any particular 

corporate usr is required for that transaction by clicking on the pencil icon 

available. 

 

• If no approver is slected then the request will go to all the users of that 

corporate which are assigned to that approver role code. 

 

 
 

 

User can also go back to the previous transaction details page if any changes are to 

be made. 

 

• User must enter the transaction password and OTP received on registered 

mobile number or email id. 

• After entering transaction password and OTP user must click on submit to 

complete the transaction. 
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• On Clicking ‘SUBMIT’ Transaction request will be sent for the approval. User 

can download the transaction receipt in the local storage or send it to the 

registered mail id. 

• User can also add this transaction to favourite transactions list by clicking on 

the checkbox ‘Add Beneficiary to favourite transactions’. 

 

 

 

 

➢ Approver: Based on the Rule applicable and Role Code, user will 

Approve the transaction. 

User can check the pending approvals in the widget available in dashboard. 

To check all pending approvals user can click on ‘View All’ button. 
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• On clicking the pending approval, user will be redirected to the View 

Details page where all the payment information will be displayed. 

Approval history will also be displayed on this page so that user can 

check all the levels of approvals for that transaction. 

• After verifying the details, user can either approve or reject the 

transaction. Both options will follow the same path. 

 

 

 

 

• On clicking “APPROVE” user will get redirected to the review and 

authorization page. OTP will be sent to the registered mobile/email. 

• User must enter the transaction password and OTP received on registered 

mobile number or email id. 

• After entering transaction password and OTP user must click on submit to 

complete the transaction. 
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• On Clicking ‘SUBMIT’, success page will be displayed after the transaction 

gets completed successfully. User can download the transaction receipt in 

the local storage or send it to the registered mail id. 

 

 

 

 

 

➢ To Loan Account:  

User must select this option to pay installments for Loan Accounts. 

 

▪ Initiator: Based on the Rule applicable, user will initiate the transaction. 

 

• On clicking this option user will be redirected to transaction details page.  

• User can select the Loan account from the dropdown for which the 

installment needs to be paid. 
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• After selecting the Loan Account, user must enter or select other required 

detials. 

 

▪ Debit Account: User can change the auto selected debit account from the 

dropdown. 

▪ Amount: User must enter the transaction amount. 

▪ Remarks: User must select the remarks from the dropdown, user can also 

enter manual remarks using the other option from the dropdown. 

▪ Payment Type: User can select either one time or recurring payment option 

from the dropdown. 

▪ Payment Date: user can schedule a future dated transaction by selecting the 

future date. 

▪ Frequency: user can select the frequency for the recurring payment from the 

available options- daily,weekly,monthly,quarterly, half yearly, yearly or every 

N days.(This is for recurring payments only) 

▪ Number of Instalments: user must enter the number of instalments to repeat 

the transaction. (This is for recurring payments only) 

 

After entering all the details user must click ‘PROCEED’ button to go to review 

and authorization page. 

 

 

 

• On clicking “PROCEED” user will get redirected to the review and 

authorization page. OTP will be sent to the registered mobile/email. 

• In this page, initiator can select  the approver, if approval of any particular 

corporate usr is required for that transaction by clicking on the pencil icon 

available. 

• If no approver is slected then the request will go to all the users of that 

corporate which are assigned to that approver role code. 
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• User can also go back to the previous transaction details page if any 

changes are to be made. 

 

• User must enter the transaction password and OTP received on registered 

mobile number or email id. 

• After entering transaction password and OTP user must click on submit to 

complete the transaction. 

 

 

 

• On Clicking ‘SUBMIT’ Transaction request will be sent for the approval. User 

can download the transaction receipt in the local storage or send it to the 

registered mail id. 

• User can also add this transaction to favourite transactions list by clicking on 

the checkbox ‘Add Beneficiary to favourite transactions’. 
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➢ Approver: Based on the Rule applicable and Role Code, user will 

Approve the transaction. 

User can check the pending approvals in the widget available in dashboard. 

To check all pending approvals user can click on ‘View All’ button. 

 

 

• On clicking the pending approval, user will be redirected to the View 

Details page where all the payment information will be displayed. 

Approval history will also be displayed on this page so that user can 

check all the levels of approvals for that transaction. 

• After verifying the details, user can either approve or reject the 

transaction. Both options will follow the same path. 
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• On clicking “APPROVE” user will get redirected to the review and 

authorization page. OTP will be sent to the registered mobile/email. 

• User must enter the transaction password and OTP received on registered 

mobile number or email id. 

• After entering transaction password and OTP user must click on submit to 

complete the transaction. 
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• On Clicking ‘SUBMIT’ success page will be displayed after the transaction gets 

completed successfully. User can download the transaction receipt in the 

local storage or send it to the registered mail id. 

 

 

 

 

➢ To Recurring Deposit: 

User must select this option to transfer funds to recurring deposit accounts. 

 

▪ Initiator: Based on the Rule applicable, user will initiate the transaction. 

 

• On clicking this option user will be redirected to transaction details page.  

• User can select the Deposit account from the dropdown for which the 

installment needs to be paid. 
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▪ Transfer From: User can change the auto selected debit account from the 

dropdown. 

▪ Transfer To: user can change the selected deposit account from the 

dropdown. 

▪ Amount: User must enter the transaction amount. 

▪ Remarks: User must select the remarks from the dropdown, user can also 

enter manual remarks using the other option from the dropdown. 

▪ Payment Type: User can select either one time or recurring payment option 

from the dropdown. 

▪ Payment Date: user can schedule a future dated transaction by selecting the 

future date. 

▪ Frequency: user can select the frequency for the recurring payment from the 

available options- daily,weekly,monthly,quarterly, half yearly, yearly or every 

N days. (This is for recurring payments only) 

▪ Number of Instalments: user must enter the number of instalments to repeat 

the transaction. (This is for recurring payments only) 

 

 

 

 

• After entering all the details user must click ‘PROCEED’ button to go to review 

and authorization page. 

 

 

 

• On clicking “PROCEED” user will get redirected to the review and 

authorization page. OTP will be sent to the registered mobile/email. 

• In this page, initiator can select  the approver, if approval of any particular 

corporate user is required for that transaction by clicking on the pencil icon 

available. 

• If no approver is slected then the request will go to all the users of that 

corporate which are assigned to that approver role code. 
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• User can also go back to the previous transaction details page if any 

changes are to be made. 

• User must enter the transaction password and OTP received on registered 

mobile number or email id. 

• After entering transaction password and OTP user must click on submit to 

complete the transaction. 

 

 

 
 

• On Clicking ‘SUBMIT’ Transaction request will be sent for the approval. User 

can download the transaction receipt in the local storage or send it to the 

registered mail id. 

• User can also add this transaction to favourite transactions list by clicking on 

the checkbox ‘Add Beneficiary to favourite transactions’. 
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➢ Approver: Based on the Rule applicable and Role Code, user will 

Approve the transaction. 

User can check the pending approvals in the widget available in dashboard. 

To check all pending approvals user can click on ‘View All’ button. 

 

• On clicking the pending approval, user will be redirected to the View 

Details page where all the payment information will be displayed. 

Approval history will also be displayed on this page so that user can 

check all the levels of approvals for that transaction. 

• After verifying the details, user can either approve or reject the 

transaction. Both options will follow the same path. 
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• On clicking “APPROVE” user will get redirected to the review and 

authorization page. OTP will be sent to the registered mobile/email. 

• User must enter the transaction password and OTP received on registered 

mobile number or email id. 

• After entering transaction password and OTP user must click on submit to 

complete the transaction. 

 

 

 
 

 

 

• On Clicking ‘SUBMIT’ success page will be displayed after the transaction gets 

completed successfully. User can download the transaction receipt in the 

local storage or send it to the registered mail id. 
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➢ IMPS P2P transaction:  

User must select this option to do immediate inter bank funds transfer upto 5 

lakh. 

 

▪ Initiator: Based on the Rule applicable, user will initiate the transaction. 

• On clicking this option user will be redirected to transaction details page.  

 

 
 

 

➢ From Account: User can change the auto selected debit account from the 

dropdown. 

➢ Beneficiary Name: user must enter the name of the beneficiary. 

➢ MMID: This is a 7 digit code used as a unique identifier. User must enter the 

MMID of the beneficiary. 

➢ Phone Number: User must enter the Phone number of the beneficiary 

attached to that MMID 

➢ Amount: User must enter the transaction amount. 

➢ Remarks: User must enter the remarks for the payment. 

 

 

 

➢ After entering all the details user must click ‘PROCEED’ button to go to review 

and authorization page. 
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• On clicking “PROCEED” user will get redirected to the review and 

authorization page. OTP will be sent to the registered mobile/email. 

• In this page, initiator can select  the approver, if approval of any particular 

corporate user is required for that transaction by clicking on the pencil icon 

available. 

• If no approver is slected then the request will go to all the users of that 

corporate which are assigned to that approver role code. 

• User can also go back to the previous transaction details page if any 

changes are to be made. 

• User must enter the transaction password and OTP received on registered 

mobile number or email id. 

• After entering transaction password and OTP user must click on submit to 

complete the transaction. 

 

 

 

• On Clicking ‘SUBMIT’ Transaction request will be sent for the approval. User 

can download the transaction receipt in the local storage or send it to the 

registered mail id. 
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➢ Approver: Based on the Rule applicable and Role Code, user will 

Approve the transaction. 

User can check the pending approvals in the widget available in dashboard. 

To check all pending approvals user can click on ‘View All’ button. 

 

 

• On clicking the pending approval, user will be redirected to the View 

Details page where all the payment information will be displayed. 

Approval history will also be displayed on this page so that user can 

check all the levels of approvals for that transaction. 

• After verifying the details, user can either approve or reject the 

transaction. Both options will follow the same path. 
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• On clicking “APPROVE” user will get redirected to the review and 

authorization page. OTP will be sent to the registered mobile/email. 

• User must enter the transaction password and OTP received on registered 

mobile number or email id. 

• After entering transaction password and OTP user must click on submit to 

complete the transaction. 

 

 

➢ Quick Payment: 

 User must select this option to do quick funds transfer to Unregistered 

beneficiaries. 

 

▪ Initiator: Based on the Rule applicable, user will initiate the transaction. 

 

On clicking this option user will be displayed two options (To own account / To 

third party account) 
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• On clicking ‘To Third Party Account’ user will be redirected to the transaction 

details page. User must enter the below details for transfering funds to IOB 

account : 

 

▪ Transfer From: User can change the auto selected debit account from the 

dropdown. 

▪ Transfer To: user must enter the payee account number. 

▪ Account Holder Name: User must enter the name of the payee account 

holder 

▪ Amount: User must enter the transaction amount. 

▪ Remarks: User must select the remarks from the dropdown, user can also 

enter manual remarks using the other option from the dropdown. 

 

 

▪ Payment Method: User can choose one of the three options: 

o IOB : user must choose this option for payee with IOB account. 

o IMPS: user must choose this option for instant funds transfer upto 5 lakh. 

o NEFT: user must choose this option for funds transfer. 

▪ Save as Beneficiary: User can choose this option to save the payee as 

beneficiary for transfering funds more than 10,000 rupees. 

 

After entering all the details user must click ‘PROCEED’ button to go to review 

and authorization page. 
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• On clicking “PROCEED” user will get redirected to the review and 

authorization page. OTP will be sent to the registered mobile/email. 

• In this page, initiator can select  the approver, if approval of any particular 

corporate usr is required for that transaction by clicking on the pencil icon 

available. 

• If no approver is slected then the request will go to all the users of that 

corporate which are assigned to that approver role code. 

 

 
 

User can also go back to the previous transaction details page if any changes are to 

be made. 

 

• User must enter the transaction password and OTP received on registered 

mobile number or email id. 

• After entering transaction password and OTP user must click on submit to 

complete the transaction. 
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• On Clicking ‘SUBMIT’ Transaction request will be sent for the approval. User 

can download the transaction receipt in the local storage or send it to the 

registered mail id. 

 

 

 

 

➢ Approver: Based on the Rule applicable and Role Code, user will 

Approve the transaction. 

• User can check the pending approvals in the widget available in 

dashboard. To check all pending approvals user can click on ‘View All’ 

button. 
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• On clicking the pending approval, user will be redirected to the View 

Details page where all the payment information will be displayed. 

Approval history will also be displayed on this page so that user can 

check all the levels of approvals for that transaction. 

• After verifying the details, user can either approve or reject the 

transaction. Both options will follow the same path. 

 

 

• On clicking “APPROVE” user will get redirected to the review and 

authorization page. OTP will be sent to the registered mobile/email. 

• User must enter the transaction password and OTP received on registered 

mobile number or email id. 

• After entering transaction password and OTP user must click on submit to 

complete the transaction. 
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• On Clicking ‘SUBMIT’ success page will be displayed after the transaction gets 

completed successfully. User can download the transaction receipt in the 

local storage or send it to the registered mail id. 

 

 

 

 

➢ Bulk File Upload: 

 User can choose this option to make bulk payments by uploading payment 

files. On clicking this option user will be redirected to file upload page. 
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• In this page user will be displayed an option to upload a new file and also to 

search for the status of already uploaded files. 

 

User can use search filter using the below parameters: 

 

➢ File sequence number: This is a unique sequence number given to a 

uploaded file. 

➢ File type: User can choose the type of the file from drop down (Counterparty 

Upload or Payment to Adhoc payee) 

➢ From Date: User can filter file upload for a particular period based on the start 

date 

➢ To Date: User can filter file upload for a particular period based on the start 

date 

➢ Status: User can filter File upload based on the status of the uploaded file. 

 

(Note: These are not mandatory fields, user can click on search button without 

adding any parameter and all the file uploads will be displayed.) 

 
 

• On Clicking ‘SEARCH” button user will be displayed the search results based 

on the filter parameters. File name along with File status and upload date will 

be displayed on this page.  
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• For checking complete details for the uploaded file, user can click on the 

‘VIEW DETAILS” action button. 

 

 

 

 
 

 

• On Clicking ‘VIEW DETAILS’ button user will be redirected to file details page. 

This page will display the basic details as well as additional information for the 

uploaded file.  

 

 

 

User can check the payment status of each record by downloading different 

records file: 

 

➢ Processed Records: This File will contain the records which are processed 

successfully. 

➢ Failed Records: This File will contain records which are processed but failed 

due to some reason. User can check the failure reason by downloading this 

file. 

➢ UnProcessed Records: This file will contain records which are not processed 

due to reasons like invalid IFSC code. 
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➢ Uploading a New File:  

To Upload a new file user must click on “UPLOAD NEW FILE’ Button available on 

file upload page.  

 

▪ Initiator: Based on the Rule applicable, user will initiate the File Upload. 

 

On clicking this option user will be redirected to Upload details page. 

 

 
 

 

User must enter the below details for uploading the file: 

 

➢ I want to upload: User must select the type of file from the drop down 

(Payment file) 

➢ File type: User must select the file type from the drop down (Payment to 

Adhoc Payee) 
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➢ Account Number: user must choose account from which debit has to be 

done from the dropdown. 

 

 

➢ Upload Document file: User must upload the file by clicking on the upload 

button. User can download the sample file from the link provided. 

➢ Description: User must enter the description for the file upload. 

➢ Transaction Date: User must provide the date of transaction. 

 

 

After entering all the required details user must click on “PROCEED” button. 

 

 

 
 

 

• On clicking “PROCEED” user will get redirected to the review and 

authorization page. OTP will be sent to the registered mobile/email. 

 

• In this page, initiator can select  the approver, if approval of any particular 

corporate usr is required for that transaction by clicking on the pencil icon 

available. 

 

• If no approver is slected then the request will go to all the users of that 

corporate which are assigned to that approver role code. 
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• User can also go back to the previous transaction details page if any 

changes are to be made. 

• User must enter the transaction password and OTP received on registered 

mobile number or email id. 

• After entering transaction password and OTP user must click on submit to 

complete the transaction. 

 

 
 

 

 

• On Clicking ‘SUBMIT’ Upload request will be sent for the approval. User can 

download the transaction receipt in the local storage or send it to the 

registered mail id. 
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➢ Approver: Based on the Rule applicable and Role Code, user will 

Approve the transaction. 

 

• User can check the pending approvals in the widget available in 

dashboard. To check all pending approvals for file upload user can 

click on ‘View All’ button. 

 

On clicking ‘VIEW ALL’ button user will be redirected to approvals page, user 

must click on file upload tab to check for pending approval. 

• On clicking the three dots, three actions will be displayed (Approve, 

Reject and Details) on clicking details action, user will be redirected to 

the View Details page where all the payment information will be 

displayed. Approval history will also be displayed on this page so that 

user can check all the levels of approvals for that transaction. 



 

 
User Manual – IOB Net Banking   Page | 38  
 

• After verifying the details, user can either approve or reject the 

transaction. Both options will follow the same path. 

 

 

• On clicking “APPROVE” user will get redirected to the review and 

authorization page. OTP will be sent to the registered mobile/email. 

 

 
 

 

• User must enter the transaction password and OTP received on registered 

mobile number or email id. 

• After entering transaction password and OTP user must click on ‘SUBMIT’ to 

complete the file upload. 

 

 



 

 
User Manual – IOB Net Banking   Page | 39  
 

 
 

 

 

• On Clicking ‘SUBMIT’ success page will be displayed after the upload gets 

approved successfully.  

 

 

 

 

 

 

 

 

---------------------------------------------------------***----------------------------------------------------------- 


