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CREDIT CARD DIVISION

How to make payment of monthly credit card bill:

Customer can pay the monthly bill of IOB credit card through any of the following
ways:
» Through Branch:
v' By cash deposit through any of our branches
v' By way of a transfer to the credit card account from their account
maintained with IOB

> Through UPI App:
Customer can pay the dues through UPI apps likes BHIM, PhonePe, Gpay, CRED,
etc

» Through internet banking:
Customer has to register the card in his/ her internet banking account by
following the steps mentioned below: IOB Cards-> IOB credit card -> Register
card
After approval, customer can make payment through the option
IOB Cards-> IOB credit card -> Make payment

» Through mobile banking:
Customer has to register the card in his/ her mobile banking by following the steps
mentioned below:
Card services-> Credit card services -> OB credit cards-> Add card After adding
the card, customer can make payment through the following option
Card services-> Credit card services -> lob credit cards-> Card payment

» Through NEFT:
Customer can make payment to our credit card from other bank accounts through
NEFT by providing the following details:

Card No. XXXX XXXX XXXX XXXX
Ac type: Credit Card IFSC: IOBAOOCARDS

» By way of a cheque favouring IOB Credit Card No. XXXX XXXX XXXX XXXX at
branch
» Through Auto debit Option:

For Hassel free payment customer can register for Auto debit of their Credit
Card dues through the IOB Credit card Mobile app/through customer portal
https://creditcard.iob.in
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