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A Customer is the most important
visitor on our premises.

He is not dependent on us;

We are dependent on him.

He is not an interruption in our work;
He is the purpose of it

He is not an outsider on our business;
He is a part of it.

We are not doing him a favour by
serving him; He is doing us a favour by
giving us an opportunity to do so.

- Mahatma Gandhi

763, Anna Salai, Chennai - 600 002.
Phone: (044) 2852 5496, 2851 9568,
2852 4212, 2888 9328

Toll Free Line:1800-425-4445
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DISCLAIMER

“Information given in this booklet is as of 28.04.2026,
Which is subject to Change/Revision. This booklet should
not be considered as a legal document creating rights
and obligations. It is for promoting better understanding
between customer and bank. Only key information on
various Services/Facilities is given in this booklet. Each
service has its own detailed terms and conditions, which
can be made available on request. For further details, visit
or write to our branch offices or visit our website:

www.iob.bank.in ".
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SAVING BANK ACCOUNTS

Old Citizen Charter (2013): Categorisation of saving accounts not done as
per scheme wise.

New Citizen Charter (2025-26): New citizen charter is completely changed as
compared to the old one.

SB SCHEMES
1. 10B SALARY ACCOUNT(G-D-P)

Eligibility: Regular Employees of Central Government, State Government, PSU,
Government-Semi Government Corporation, MNCs, Reputed Institutions,
Reputed Corporate, Reputed Educational Institutions etc. who are drawing
regular salary.

Age: 18 to 65 Years
Minimum Balance Requirement: NIL
* Joint Account Facility with Spouse: Allowed

*Salary Mandate: Salary Mandate from the Employer for the credit of salary to
the IOB Salary Account is required.

ePortability from one sub scheme of salary accounts to another can be
allowed after one year of A/c opening only.

*In Case of Retirement/Switch over the account to other organisation/Non-
Credit of salary consecutively 2 months- The account shall be converted into
SB Public and all the Concession shall be withdrawn.

Common Features/Services of the Scheme @Free of Cost

* Mobile Banking and Internet Banking Facilty

*Unlimited Locker operations

*Processing Fee of Home Loan of Rs 25 Lakhs and above.
*Standing Instructions & monthly e-statement.

*Stop Payment Instruction charges

e Utility Bill Payment, Online Tax Payment

*Credit Card Issuance.
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Scheme Features GOLD DIAMOND PLATINUM

Net Salary | Above Above Rs.25,000/- | Above

(Average of last 3 | Rs.10,000/- to to Rs.75,000/- per | Rs.75,000/- to

months) Rs.25,000/- per | month Rs.1,50,000/-
month per month

Zero Balance A/c’s | Spouse+1Children Spouse+2Children | Spouse+2

to Family Members Children

Type of ATM Card | VISA Platinum/ | VISA Signature/ VISA
Rupay Platinum Rupay Select Signature/

Rupay Select

Debit Card | Applicable Charges | Free Free

Issuance &AMC

Free No.of txns| 10 10 10

(Financial+Non-

Financial) at our

own ATM s per

Month

Free No. of txns | Metfro-3 Metro-3 10

(Financial+ Non- | Other Centres-5 Other Centres-5

Financial)at other

Bank ATMs per

Month

Free PAI except for | Rs.20Lakh Rs.30Lakh Rs.40Lakh

Armed Forces &
Police(Death +PPD
& TPD)

TOD(1salary credit
is mandatory &
Max 2 times in a
calendar year)

1 month net salary
up to Rs.50,000/-

2 months net salary
up to Rs.1,00,000/-

3 months net
salary up to
Rs.2,00,000/-

Free Hospital Cash
(Mediclaim)for IPD

Rs.1000/- per day
with coverage up to
Rs.10,000/-per

annum(max10days)

Available

Available

Free Personalized
Cheque leaves per
year

40

60

100

NEFT,
Charges

RTGS,SMS

Applicable charges

Free

Free

Free Demand
Drafts per month
(to the extent of
preceding QAB in
the

account)

2

Unlimited

Unlimited

Concession
Locker Rent

on

10%

15%

25%
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Concession on | 25% 50% 100%
Credit Card AMC

Concession on | 50% 75% 100%
Processing fee for
home loan below
Rs.25 Lakh

Concession on | 50% 75% 100%
Processing fee for
other retail loans

Instant Credit of | Rs.15,000/- Rs.25,000/- Rs.30,000/-
Ouvtstation
Cheques

Features of SB-Platinum Scheme:

*0.05% concession on Home Loan in applicable ROI

*0.10% concession on Vehicle Loan, Mortgage Loan, Personal Loan, Education
Loan of more than Rs.7.50 Lakh for study abroad in applicable ROI.

(subject to ROI not below benchmark (RLLR/MCLR)

2. I0B Premium Salary Account
Eligibility
Regular Employees of Central Government, State Government, PSU,
Government-Semi Government Corporation, MNCs, Reputed Institutions,

Reputed Corporate, Reputed Educational Institutions etc. who are drawing
regular salary.

Age: 18 to 65 Years

Common Features/Services of the Scheme @Free of Cost

*Mobile Banking and Internet Banking Facility
*Debit card issuance & AMC

*SMS alerts, NEFT, RTGS, IMPS

*Unlimited Locker operations.

*Standing Instructions & monthly e-statement.
*Stop Payment Instruction charges

« Utility Bill Payment, Online Tax Payment
*Credit Card Issuance and AMC

*Demat Account and 1st year AMC
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Other Features of the Scheme:

*0.10% concession on Home Loan, Mortgage Loan, Personal Loan, Education

in applicable ROI.

*0.15% concession on Vehicle Loan in applicable ROI.
*0.25% concession on Education Loan of more than Rs.7.50 Lakh for study

abroad in applicable ROI.

(subject to ROI not below benchmark (RLLR/MCLR)
*In Case of Retirement/Switch over the account to other organisation/Non-

Credit of salary consecutively for 2 months- The account shall be converted

into SB Public and all the Concessions shall be withdrawn.

Scheme Features

Premium Salary Account

Net Salary (Average of last 3
months)

Above
Rs.1,50,000/- per month

Zero Balance A/c’s to Family
Members

Up to 4 (Parents, Spouse, Children &
Siblings)

Type of ATM Card VISA Signature/Rupay Select/
Mastercard World

Free No. of txns (Financial +Non- | 15

Financial) at our own ATM s per

Month

Free No. of txns (Financial+ Non- | 10

Financial) at other Bank ATMs per

Month

Free PAI with Air Accident cover | Rs.100 Lakhs

except for Armed Forces &

Police(Death + TPD)

Free Hospital Cash (Mediclaim) | Rs.3000/- per day with

for IPD coverage up to Rs.30,000/- per

annum (max 10 days)

Free Cyber Insurance Cover
(Online Shopping SI - Rs.25,000/-)

Rs.1.25 Lakh per year

TOD(1salary credit is mandatory &
Max 2 times in a calendar year)

4 months net salary up to Rs.4,00,000/-

Free Hospital Cash (Mediclaim)
for IPD

Rs.1000/-per day with coverage up to
Rs.10,000/-per annum(max10days)

Free Personadlized
leaves

& waiver of delivery charges per

year

Cheque

Up to 100

Free Demand Drafts per month

2 DDs (value up to Rs.2 Lakh or max
concession of Rs.1,000/-)

NEFT, RTGS,SMS Charges

Applicable charges
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Concession on Locker Rent 1st year - 100% (max Rs 2,000/-)
2nd year onwards — 50% (max Rs.1,000/-)

3/ quarter
Concession on Processing fee for 100%

home loan
Concession on Processing fee for 100%
other retail loans

Free Doorstep Banking Service

3. CENTRAL GOVERNMENT EMPLOYEES' SALARY ACCOUNT SCHEME

Eligibility

Serving, Permanent and Confirmed Employees including Officers under
Probation of the Central Government Departments

Age: 18 to 60 Years

Minimum Balance Requirement: NIL

Joint A/c with Spouse — Allowed

FFD on Balance exceeding Rs 1,00,000/- in multiples of Rs 10,000/- for upto 179
days (RO Approval)

Common Features/ Services of the Scheme @ Free of Cost:
* Mobile banking & Internet banking facility.

eIssuance of Debit Card & AMC.

*Unlimited access at our Own ATM & Other Bank ATM.

* Unlimited Demand Drafts.

*IMPS, RTGS, UPI, SMS Charges.

*Cheque Facility.

*Credit Card Issuance.

* Airport Lounge Access on Debit Card without minimum spending criteria.




Other Features of the Scheme:

* 100 % concession on Processing and Documentation Charges for Housing,

Car, Education and Loan Against Property (LAP) Loan except Personal Loan.

* Health, Top-Up, and Term Life insurance add-ons are available;

premiums are borne by the account holder.

* In Case of Retirement/Switch over the account to other organisation/Non-

Credit of salary consecutively for 2 months- The account shall be converted

into SB Public and all the Concessions shall be withdrawn.

Scheme Features Group C Group B Group A

Entry pay as per 7™ | g5 7 000/- to Rs.13,500/ to Rs.

Central Pay | Rs.11,360/- per Rs.20,280/- per 21,000/-

Commission month month to

(Level 1 to Level 5) (Level 6 to Level 9) | Rs.90,000/

-per
month
(Level 10
to Level
18)

Family Banking | Yes Yes Yes

Benefits

Type of ATM Card Rupay Plafinum Rupay Platinum Rupay
Select

Free PAI (Death+ Air | Rs 100 Lakh Rs 100 Lakh Rs 125

Accident+ TPD) Lakh

Free PAl (Permanent Up to Rs 50 Lakhs

Partial Disability)

ADD on Covers Child E.duco’rio'n— Rs.5 Lakh

(only in case of Girl Child Marriage- Rs.5 Lakh

Accidental Death)

Term Life Insurance | Rs.6 Lakh Rs.8 Lakh Rs.10
Lakh

TOD(1salary creditis | Up to 2 months net | Up to 2 months net | Up to 3

mandatory & Max 2 | salary salary months

times in a calendar net salary

year)

Concession on | 40% 50% 60%

Locker Rent (Only

on 1st locker)

Concession on | 25% 25% 100%

Credit Card AMC
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Wellness Program/ | Online Online Online
Benefits/ Annual | Telecommunication | Telecommunication | Telecom
Health Check-up for Account holder, | for Account holder, | municati
Spouse and Two |Spouse and Two | on for

Children Children Account

holder,

Spouse
and Two

Children

4. TAMILNADU STATE GOVERNMENT SALARY SCHEME

Eligibility
All Tamil Nadu Govt. Employees drawing regular salary including employees of
State-owned PSUs, Boards, Universities, Autonomous bodies and Local bodies.

Age: 18 to 60 Years
Minimum Balance Requirement: NIL
Joint A/c with Spouse — Allowed

Common Features/ Services of the Scheme @ Free of Cost:

* Mobile banking & Internet banking facility.

*Type of Debit Card: Rupay Platinum

* Issuance of Debit card and AMC

*Unlimited access at our Own ATM & Other Bank ATM.
eIssuance of Credit Card & 25% concession in AMC.

*NEFT, RTGS, IMPS & SMS Alerts.

*Unlimited Demand Drafts.

*PAI (Death + TPD + Air Accident Death + Air Accident TPD) — Rs.120 Lakh.
*PAIl (PPD + Air Accident PPD) — upto Rs.96 Lakh

*Term Insurance — Rs.10 Lakh

*TOD - 2 months net salary, upto 2 times in a calendar year.

*Personalized cheque leaves - 60 per year.
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*Unlimited Locker operations.
*Standing Instructions, Utility Bill Payment & Online Tax Payment.
*Stop Payment Instructions.

*Monthly statement through email/ e-Statement.

Concessions:

Locker Rent — 15%.

Processing fee on Retail Loans excluding Personal Loan - 100%.
Processing fee on Home Loans - 100%.

Interest Concession on Retail Loans — case-to-case basis.

In case of Retirement, VRS, Dismissal/ Removal from service — The Account shall
be treated as regular SB Accounts and all the concessions shall be withdrawn.

5. SB MAX
Eligibility: All those who are eligible to open savings bank accounts.
QAB: Rs 50,000/-

Charges for Non-maintenance of QAB per Quarter—

Shortfall Penalty
<=50% Rs.150/-
>50% & <=75% Rs.200/-
>75% Rs.250/-

FFD — on Balance exceeding Rs.50,000/- in multiples of Rs.5,000/- for upto 179
days

Features/ Services of the Scheme @ Free of Cost:

*Internet Banking & Mobile Banking Facility.
*Type of Debit Card - VISA Gold/ Rupay Platinum.
*Issuance of Debit Card.

eUnlimited access at our own ATMs.
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e Access at other Bank ATMs :In Metro - 3 txns (Fin + Non-Fin) & Other Centers
- 5 txns (Fin + Non-Fin) per month

«PAI (Death + PPD & TPD) - Rs.2 Lakh.

eIssuance of Credit card upto VISA Classic card variant & 25% concession in
AMC.

*NEFT, RTGS, IMPS & SMS Alerts.

*Demand Draft — up to Rs.50,000/- per Annum.

*Personalized cheque leaves - 60 per year (Women —75/ year).
*Unlimited Locker operations.

eInstant Credit of outstation cheques — Rs.15,000/-

*Standing Instructions, Utility Bill Payment & Online Tax Payment.
*Stop Payment Instructions.

*Monthly statement through email/ e-Statement.

Concessions:

eLocker Rent-10% (Women - 15%).

*Processing fee on Home Loans of Rs.25 Lakh and above :50% (Women:75 %).
*Processing fee on Home Loans below Rs.25 Lakh — up to 25% (Women —35%).
*Processing charges on Retail Loans — Up to 25% (Women — up to 35%).

ePersonal Loan-0.05% in applicable ROl (Women - 0.10%).
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6.ULTRA HNI SCHEME (P-P-P)

Eligibility: Individuals who are 18 years of age or older are eligible to open
savings bank accounts.

Relationship Manager:
SB Priority: Desk Officer/2nd line of the Branch
SB Privilege — Branch Head

DSB services are available

Common Features/ Services of the Scheme @ Free of Cost:

*Mobile Banking & Internet Banking facility.
*Debit Card Issuance & AMC.

*Personalized Free Cheque Book.

*SMS alerts, NEFT, RTGS, IMPS.

*Unlimited Locker operations.

*Standing instructions & Monthly e-statement.
*Stop Payment Instruction charges.

« Utility BillPayment, Online Tax Payment.

*Credit Card Issuance & AMC.
*Processing charges for Home Loan

Common Features of the Scheme

* Processing charges and locker rent concessions are available after
one year from the account opening date.

* Existing accounts are eligible for conversion to the ultra HNI scheme
upon maintaining the stipulated QAB for a minimum of one quarter.

e If the stipulated QAB is not maintained, applicable non-maintenance
charges will be levied, and special concessions/facilities will be forfeited.
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Scheme Features SB PRIME SB PRIORITY SB PRIVILEGE

QAB(Quarterly Rs.1 Lakh Rs.5 Lakh Rs.10 Lakh

Average Balance)

Availability of | No Yes Yes

Relationship

Manager

Type of ATM Card Rupay Platinum Rupay Select/ VISA | Rupay Select/ VISA

Signature Signature

Free PAIl except | Rs.20 Lakh Rs.50 Lakh Rs.100 Lakh

for Armed Forces &

Police

Free No.of txns 10 10 10

(Financial +Non-

Financial) at our

own ATMs per

Month

Free No.of txns 15 15 15

(Financial +Non-

Financial) at other

Bank ATMs per

Month

Free Doorstep | 12/ year (3/ | 24/ year (6/ quarter) | Unlimited

Banking Service quarter)

Free Demand Drafts | Unlimited Unlimited Unlimited

(to the extent of

previous month

average balance in

the account)

Concession on | 25% 50% 75%

Locker Rent

Concession on | 50% 100% 100%

Processing charges

for Vehicle loan

Non Maintenance || Shorifall | Penalty || Shorifall | Penalty Shorifall | Penalty

of QAB (excl. GST) ||<=20% |Rs.100/- || <=20% | Rs.200/- <=20% | Rs.500/-
>20% & | Rs.200/- || >20% & | Rs.500/- >20% & | Rs.1,000/-
<=40% <=40% <=40%
>40% & | Rs.300/- || >40% & | Rs.1,000/- >40% & | Rs.1,500/-
<=60% <=60% <=60%
>60% & | Rs.400/- || >60% & | Rs.1,500/- >60% & | Rs.3,000/-
<=80% <=80% <=80%
>80% Rs.500/- ||| >80% Rs.2,000/- >80% Rs.4,000/-
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6.10B PARIVAAR
Eligibility: All fully KYC complied Individual SB accounts.
Eligible Relations:
Spouse, Father, Mother, Father-in-law, Mother-in-law, Children, Son-in-law,

Daughter-in-law

2 to 6 family members individual SB accounts can be grouped under one
family Saving Account.

Common Features/ Services of the Scheme @ Free of Cost:

*Mobile Banking & Internet Banking facility.
*Debit Card Issuance.

*Unlimited access at our Own ATMs.

*SMS alerts, NEFT, RTGS, IMPS.

*Unlimited Locker operations.

*Standing instructions & Monthly e-statement.
*Stop Payment Instruction charges.

« Utility BillPayment, Online Tax Payment.
*Credit Card Issuance.

*Processing charges for Home Loan.

Common Features of the Scheme:

*Processing charges and locker rent concessions are available after one year
from the account opening date.

*PAIl will be activated only after successful maintenance of first quarter’'s QAB
from the date of opening.

*Existing accounts are eligible for conversion to the Family account (group)
upon maintaining the stipulated QAB for a minimum of two consecutive
quarters.
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*|f the stipulated QAB in two consecutive is not maintained, then the system
will automatically dissolve the family grouping, and all linked accounts will be
downgraded to the original scheme.

Processing charges for
Vehicle loan

Scheme Features IOB ADARSH | IOB LEGACY | IOB ROYAL FAMILY
FAMILY FAMILY

Minimum Family | Rs.2 Lakh or Rs.5 Lakh or Rs.10 Lakh or

QAB(Quarterly Average | Rs 40 Lakh Rs 100 Lakh Rs 200 Lakh

Balance) or Minimum

Family Term Deposit

Type of ATM Card Rupay Rupay Rupay Select/
Platinum/VISA Select/VISA VI
Gold Signature SA

Signature

Debit Card AMC Applicable Free Free
Charges

Free No.of txns 5 10 10

(Financial +Non-

Financial) at other Bank

ATMs per Month

Free PAI | PerPerson | Rs.5 Lakh Rs.10 Lakh Rs.20 Lakh

i’r‘riee%f for Maximum | Rs-30 Lakh Rs.60 Lakh Rs.120 Lakh

Forces & | per

Police Family (6

Persons)

Free Personalized | 40 Unlimited Unlimited

Cheque leaves

Credit Card AMC Applicable Applicable 50%
Charges Charges

Free Demand Drafts (to | Unlimited Unlimited Unlimited

the extent of previous

month average balance

in the account)

Concession on Locker | 10% 15% 25%

Rent

(One Locker per Family)

Concession on | 25% 50% 100%
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Non Maintenance of | | Shorifall Penalty | | Shortfall Penalty Shorifall | Penalty
- <=20% Rs.100/- | [ 4=20% Rs.200/- || <920% | Rs.500/-
Family QAB (excl. G3T) | o0 2 TRe200/ [ [320% & [ Rs500/ | [>20% & | Rs.1,0007
or <=40% <=40% <=40%
Minimum Family Term || >40% & | Rs.300/- || 340% & | Rs.1,000/- | | >40% & | Rs.1,500/-
Deposit (excl. GST L SL oS
P ( ) >60% & | Rs.400/- | | %60% & | Rs.1,500/- | | >40% & | Rs.3,000/-
<=80% <=80% <=80%
>80% Rs.500/- | | >80% Rs.2,000/- | | >80% Rs.4,000/-
7 SB-HNI

Eligibility: All those who are eligible to open savings bank accounts.

QAB: Rs 50,000/~

Charges for Non-maintenance of QAB per Quarter-

Shortfall Penalty
<=50% Rs.250/-
>50% & <=75% Rs.300/-
>75% Rs.350/-

FFD — on Balance exceeding Rs.1,25,000/- in multiples of Rs.5,000/- for up to 179
days

Features/ Services of the Scheme @ Free of Cost:

*Internet Banking & Mobile Banking Facility.

*Type of Debit Card - VISA Gold/ Rupay Platinum/ VISA Signature/
Rupay Select.

eIssuance of Debit Card & AMC.

*Free ATM access at our Own ATMs - 10

*Free ATM access at Other Bank ATMs - 10

*lssuance of any of the Credit card variants i.e., VISA Classic/ Rupay
Platinum/ Rupay Select/ VISA Gold card & 50% concession in AMC.




*Unlimited Demand Drafts.

*PAIl (Death + PPD & TPD) - Rs.5 Lakh.

*Personalized cheque leaves - 100 per year.

*Unlimited Locker operations.

eInstant Credit of outstation cheques — Rs.25,000/-.

*Standing Instructions, Utility Bill Payment & Online Tax Payment.

*Stop Payment Instructions.

* Monthly statement through email/ e-Statement

Concessions:

*Locker Rent - 15%.

*Processing fee on Home Loans of Rs.25 Lakh and above - 100%.
*Processing fee on Home Loans of below Rs.25 Lakh - 50%.
*Processing charges on Retail Loans — Up to 50%.

eHome Loan, Vehicle Loan, Education loan of more than Rs.7.50 Lakh for
study abroad/ premier institution — 0.05% in applicable ROI.

ePersonal Loan -0.10% in applicable ROI.

8 IOB SIXTY PLUS
Eligibility: Resident Individual of age 60 years and above.
Features of the Account

* Joint Account facility with spouse
*No minimum balance.
*Doorstep banking by BC/DDB agent appointed by the Bank

* Collection of Form 15H through BC
*Delivery of TDS Cerlificate through BC/ email/ Whatsapp/ Courier e
*Dedicated Senior Citizen Desk at Branches (No Queue)

*Instant outstation cheque credit - Rs.20,000/-.

* FFD — on Balance exceeding Rs. 50,000/- in multiples of Rs.5,000/-for up to 179
days
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Features/ Services @ Free of Cost:

eIssuance of Debit Card (VISA Classic/ Rupay Classic) & 50% concession in
AMC.

*Unlimited access at our Own ATMs.

eAccess at Other Bank ATMs : In Metro - 3 txns (Fin + Non-Fin) & Other
Centres - 5 txns (Fin + Non-Fin) per month.

*Personalized cheque leaves — 25 per year.

*Internet Banking & Mobile Banking facility.
*IMPS, SMS alerts.
*NEFT, RTGS : Online - Unlimited; Offline — 3 per month.

*Demand Drafts — up to 3 per month to the extent of preceding QAB in the
account.

*Locker Operations — unlimited.

*Cheque stop payment & Standing Instruction.
« Utility BillPayment, Online Tax Payment.
*Credit Card Issuance.

*Medical check up during health camp organized by our tie up insurance
companies.

* Monthly e-mail statements.

Concessions
eLocker Rent — 10%.

*Processing fee on retail loan (other than home loan) — 25%.
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9 10B SUPER STAR ACCOUNT
Eligibility
Age: 1 day to 25 years.

*1 days to 10 years — Account shall be opened as joint account with
Parent/Guardian;

*Above 10 years and up to 18 years — Minor Self operated;

*Above 18 years — Major Self operated.
*Transactions of savings in nature are only permitted in the account.

*Min. balance: Rs.200/- for non - cheque book account holders &
Rs.500/- for cheque book account holders.

*On attaining 18 years of age, account can be converted to regular SB
account.

*VISA Classic/Rupay Classic card can be issued to Parent/ Guardian
and for minors of age 10 years and above upto 18 years (consent of
parents/guardian is required).

* Upto 18 years : ATM Cash Withdrawal Limit — Rs.5,000/- per day &
POS/Ecom -Rs.25,000/- perday.

Features/ Services @ Free of Cost:

*Standing Instructions.

*Cheque leaves - 25 per year.

*Demand Draft — 1 per month for fee payment (Max - Rs.1 Lakh).

*NEFT - if done through Online.

*SMS Alerts.

*Issuance of Debit Card.

* Access to Own ATM — 10 txns including non-financial per month.

* Access to Other Bank ATM : Metro — 3 & Other Centers - 5 txn including non-
financial per month.

*Collection of Cheque/ DD gifted to the child —up to Rs.50,000/- per annum.

*Internet Banking — Min age should be 10 years
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10 10B SB PENSIONER ACCOUNT

Eligibility: All individuals who have retired on Superannuation/ retired due to VRS
from any Central Govt Department/ State Government Department/ Local
Bodies/ PSU and eligible for pension including all the employees retired from our
bank, Defense Services Personnel are eligible irrespective of their age

*Age: 55 Years and above except defence services personnel.

* Minimum balance Requirement: Nil

e Joint A/c with Spouse — Allowed

*Doorstep Banking Facility with use of BC/ DDB agent appointed by Bank
*Submission of LC using video based/ Jeevan Praman/ Biometric Platform

Common Features of the Scheme:

* Submission of Form 15H through BC.
* Delivery of TDS certificate through BC/ email/ Whatsapp/ Courier.

* Medical check up during health camp organized by our tie up insurance
companies.

* Dedicated Senior Citizen Desk at Branches (no ‘Q’).
* FFD —on Balance exceeding Rs.50,000/- in multiples of Rs.5,000/- for upto 179 days.

* In case of switch over the account to other bank/ noncredit of pension
consecutively for 3 months — The account shall be converted to SB public account
by the branch and all the concessions shall be withdrawn.

Common Features/ Services of the Scheme @ Free of Cost:

* Mobile banking & Internet banking facility.

* Debit Card Issuance & AMC.

* Unlimited access at our Own ATM.

* SMS alerts, NEFT, RTGS, IMPS.

* Unlimited Demand Drafts to the extent of preceding QAB in the account.
e Unlimited Locker operations.

» Standing Instructions & Monthly email statements.

e Stop Paymentinstruction.

* Utility BillPayment, Online Tax Payment.

e Credit Card Issuance.
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Scheme Features

IOB PENSIONER |

IOB PENSIONER I

Minimum Monthly Pension

Upto Rs 50,000/-

Above Rs 50,000/-

Type of ATM Card VISA Platinum/Rupay VISA Signature/ Rupay
Platinum Select

Debit Card AMC Applicable Charges Free

Free No.of txns Metro — 3 Unlimited

(Financial+Non- Financial) at | ~i o centres — 5

other Bank ATMs per Month

Free PAI (Death + PPD & TPD) Rs.10 Lakh

Rs.5 Lakh

TOD (1 Pension credit is
Mandatory & Max 2 times in a
calendar year)

1 Month net pension up
to Rs.50,000/-

2 Months net pension
up to Rs.1,00,000/-

Concession on Credit Card AMC 25% 50%

Free Personalized Cheque 40 100

leaves per year

Concession on Locker Rent 15% 25%

Concession on Processing fee | 50% 100%

for eligible

retail loans (other than home

loan)

Instant credit of ouistation | Up to Rs.25,000/- Up to Rs.30,000/-
cheques

11.10B FREEDOM SAVING ACCOUNT

Eligibility: All those who are eligible to open savings bank accounts, above 18

years of age. (Online/ Offline)

*Minimum balance Requirement: Nil

*Subscription based model of saving account & features will get activated

nd
automatically fromthe 2 day (T+1).

¢ Annual Fee —Rs.1,600/- incl. GST

* Non Payment of the joining/renewal fee within the next 15 days/7 days prior
from the date of opening/renewal due date respectively, account will be

downgraded to SB PUBLIC

* FFD - on balance exceeding Rs.50,000/- in mulfiples of Rs.5,000/- upto a
maximum of Rs.1.50 crore, for a period ranging from a minimum of 7 days to a
maximum of 179 days, a sweep will take place on a weekly basis
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Features/ Services of the Scheme @ Free of Cost:

* Infernet Banking & Mobile Banking Facility.

* Rupay Platinum Debit Card - Issuance & AMC.

* Unlimited access at our Own ATMs.

* Free ATM access at Other Bank ATMs - 10

* NEFT, RTGS, IMPS, UPI, Bharat QR Code & SMS Alerts.

* Demand Draft - Upto Rs.1,00,000/- per day.

* PAI for Primary Account Holder - Rs.10 Lakh.

* Unlimited no.of Cash Deposit & Withdrawal transactions at any branch.
* Cheque Book issuance & home delivery.

* Monthly statement through email/ e-Statement.

* Original/ First Monthly statement of account.

Features/ Services of the Scheme @ Free of Cost:

* Unlimited Locker operations.
» Stop Payment Instructions & Cancellation/revocation of stop payment.
Issuance of duplicate passbook, Transfer of account within Bank.

* Account closure, Reg. of Standing Instructions, Reg. of ECS Mandate, Utility
Bill Payment & Online Tax Payment.

* Demat account opening.

e Certificate of Balance, Interest/TDS certificate, Address Confirmation,
Photograph Verification, Signature Attestation.

* Addition/Deletion in Joint Accounts or change in operational instructions/
authorised signatories.
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12 10B ECO SAVING ACCOUNT
Eligibility: Indian Resident Individuals above 18 years of age

Account Opening: Online mode only (VKYC & TAB)
QAB:

Metro & Urban Rs.2000/-
Semi-Urban & Rural Rs.500

* No Cheque Book
* No Demand Draft.
* No Physical Statement

* Physical cash deposits and withdrawals are discouraged at branch counters;
however, OTP-validated cash withdrawals are allowed in emergencies

Features/ Services of the Scheme @ Free of Cost:

* Internet Banking & Mobile Banking Facility.

* Rupay Classic Debit Card (rPVC) till roll out of virtual Debit Card - Issuance.
* NEFT, RTGS, IMPS (only through Net Banking and Mobile Banking).

* PAI - Rs.2 Lakh.

» Standing Instructions, Utility Bill Payment & Online Tax Payment.

* FFD - on balance exceeding Rs.50,000/-, in multiples of Rs.5,000/- upto a
maximum of Rs.1.50 crore, for a period of up to 179 days, a sweep will take
place on a weekly basis.

Concessions:
eLocker Rent - 10%.
*Processing charges on IOB Surya and IOB HL Surya - 25%.

*Processing charges on E-Vehicle Loans — 100%.

*Processing charges and locker rent concessions are available after one
year from the account opening date.

e Charges for Non-maintenance of QAB per Quarter
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13 10B INSTA DIGITAL SAVING ACCOUNT

Eligibility: All resident individuals aged 18 and above with valid Aadhaar & PAN
are eligible.

*This account is exclusively for NTB customers who do not have an
Aadhaar OTP verification-based account with any other Bank/Fl.

* Account can only be opened through web channel by the customers.

*The minimum balance requirement is the same as for a regular SB Account.

*Internet Banking, Mobile Banking, IMPS & UPI are available with certain
restrictions.

*Debit Card - Rupay Classic/ Platinum (issued only after min. funding of Rs
1,000/-).

* Aggregate of all credits in a FY shall not exceed Rs.2,00,000/-.
* Aggregate Balance shall not exceed Rs.1,00,000/-.
*Per transaction Limit - Rs.49,999/-

*This account is valid for 12 months. Within this period, customers can
complete their KYC by visiting any Branch and upgrade to a regular savings
account.

Restrictions:

*No Cash Deposit/ Withdrawal.
*No Branch channel transactions.
*No Passbook facility.

*No Locker facility.

*No cheque book.

*No Demand Draft or Foreign Currency.

m Metro & Urban Semi-Urban & Rural

<=50% Rs.110/- Rs.75/-
>50% & <=75% Rs.130/- Rs.90/-
>75% Rs.150/- Rs.105/-
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*No TOD facility.

eInvestment in IPO is not allowed.
*|f KYC is not completed within one year, the account should be closed,
and a DD should be issued to the customer

14 IOB NRE/NRO SAVING ACCOUNT
Eligibility: All NRI Customers
Relationship Manager:
NRI Signature: Branch Manager
Specialised NRI Helpdesk: RO & CO
FFD — on balance exceeding Rs.3,00,000/- in multiples of Rs.1,00,000/- for 12
months in case of NRE and for a maximum of 179 days in case of NRO upto a

maximum of Rs.1.50 crore, a sweep will take place on a weekly basis

Common Features/ Services of the Scheme @ Free of Cost:

eInternet Banking & Mobile Banking Facility.
*Debit Card Issuance.

*Unlimited access at our own ATM.

*SMS alerts, E-mail alerts, NEFT, RTGS.

*Inward Remittances.

*One Prepaid Domestic card to family member.
*DD Issuance.

*Foreign Cheque return charges.

*Credit Card Issuance.

*Processing fee on home loan of Rs.25 Lakh and above.
*Demat Account Opening.

*Balance Certificate & Interest Certificate.

*Processing charges and locker rent concessions are available after
one year from the account opening date.

*Preferential exchange rates on Inward/Outward Remittances can be
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obtained from Treasury (F) Department (fedcar@iobnet.co.in).

*Existing accounts are eligible for conversion to the new schemes

upon maintaining the stipulated QAB for a minimum of one quarter.

e |f the stipuloted QAB is not maintained, applicable non-maintenance
charges will be levied, and special concessions/facilities will be forfeited

Scheme Features NRI ELEVATE NRI PRIVILEGE NRI SIGNATURE
SB Quarterly | Rs.50,000/- Rs.1 Lakh or Rs.2 Lakh or
Average Balance | or Rs.10 Lakh Rs.20 Lakh
(QAB) or Term | Rs.5 Lakh

Deposit Balance

Requirement

Availability of | No No Yes
Relationship

Manager

Type of ATM Card

Rupay Platinum/VISA

Rupay Select/VISA

Rupay Select/ VISA

Gold Signature Signature
Debit Card AMC Applicable Nil Nil
Free PAI during their | Rs.10 Lakh Rs.20 Lakh Rs.30 Lakh

visit in India & Air
Accident Insurance
within PAI

Preferential
exchange margin
on Inward
Remittance

Preferential Conversion Rate for all Inward Remittances

>USD 5000 & <=USD
10,000

Card Rate + 4 bps

Card Rate + 5 bps

Card Rate + 6 bps

>USD 10,000 & <=

Card Rate + 8 bps

Card Rate + 10 bps

Card Rate + 12 bps

USD 50,000
>USD 50,000 Card Rate + 11 bps Card Rate + 12 bps | Card Rate + 15 bps
FFD Facility Not Available Not Available Available
Free Cheque leaves | 80 Unlimited Unlimited
per year
Credit Card AMC Applicable Applicable 50% Concession
Concession on Outward 10% 25%
Remittance charges
Foreign Collection Applicable Nil
Cheque
charges
Concession on | 15% 25% 50%

Locker Rent
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Concession on 25% 50% 100%

Processing fee for

Vehicle loan

Concession on 50% 100% 100%

Processing fee for

home loan below

Rs.25 Lakh

Demat Account | Applicable Nil Nil

AMC

Non Maintenance QAB Penalty QAB Penalty | QAB Penalty

of <25000/- Re.2007- <Rs.50,000/- Rs.350/-| <Rs.50,000/- Rs.500/-

QAB (excl. GST) &

Nil in case >=25000/- & < | Rs.150/- >=Rs.50,000/- & | Rs.200/-| $=Rs.50,000/- | Rs.200/-

. 40000/- <Rs.75,000/- &

customer tRs.1,00,000/-

maintained >=40000/- & | Rs.100/- >=Rs.75,000/- & | Rs.100/- 4 _p ""06 000/ | Rs.100/-
' <50000/- <Rs.1,00,000/- |

stipulated Term )

deposit Balance <Rs.2,00,000/-

14 SB BSBDA ACCOUNT
* All individuals are eligible to open account.

*No Minimum Balance requirement.

*No limit on number and value of deposits in a month.

*Debit card to be issued with No issuance charges and AMC for Debit card.

*Cheque Book with minimum 25 leaves per year.

*Internet & Mobile Banking facility.
*SMS Alerts - Free

*Up to 4 Withdrawals incl. transfers & ATM txns (ON-US/ OFF-US) per month.

*Existing savings bank account may be converted to a BSBD account within
seven days of receipt of request from the customer.

*BSBD account holder shall not be eligible to open another BSBD account in any
bank. Accordingly, a declaration to be obtained from the customer before
opening an account/ converting the existing account that he/ she does not have
a BSBD account in any bank.

15. SB SMALL ACCOUNT

e Customer who does not possess any OVD.
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e Aggregate of all credits in a FY does not exceed Rs.1 Lakh;

* Aggregate of all withdrawals & transfers in a month does not exceed
Rs.10,000/-;

*Balance at any point of time does not exceed Rs 50,000/-.
*Exception: Deposits through Govt. grants, welfare benefits.
*This account is valid for 12 months.

*Extend for further 12 months if he/she submits a proof that he/she has
applied for an OVD.

*Obtain a self-attested photograph.
*Customer has to affix LTl or Sign & certified by designated officer

16. SB DBT ACCOUNT

*To receive Scholarship

*Toreceive DBT

*No restrictions of minimum balance & total credit limit

eDormant/ inoperative account status should not affect the credits from
Government departments.

e/ero balance account

*No minimum balance & inoperative charges.

*Except SB-small, all schemes can be converted intfo SB DBT

17. SB MACT

*To receive monthly annuity and interest from Motor Accident Claims Annuity
Deposit (MACAD) Individuals including minor.

*No minimum balance requirement.
*No Cheque book facility.

*No ATM card to be issued.

*No Internet Banking.

*No Mobile Banking.

*No scheme change
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18. GOVERNMENT AND INSTITUITIONAL SAVING BANK ACCOUNT

Features of the account

* Minimum Balance Requirement — NIL

*Free Internet Banking & Mobile Banking facility.

* NEFT, RTGS, IMPS — Free

*SMS Alerts & Email Alerts — Free

* Account statement on email (Daily/ Weekly/ Monthly) — Free

*Provision for cash/ cheque pick up services (charges may be waived
if average balance in the account is more than Rs.100 crore).

SB ELIGIBLE ACCOUNT

*Government depts./ bodies/ agencies in respect of grants/ subsidies released
forimplementation of various programmes/ schemes sponsored by Central /State
Govt subject to production of an authorization from the respective Central/ State
Govt Departments to open savings bank account.

e Companies governed by the Companies Act, 1956 which have been licensed
by the Central Government u/s. 25 of the said act, or under the corresponding
provision in the Indian Companies Act, 1913 and permitted, not to add their
names to their words ‘Limited’ or the words ‘Private Limited’.

*Primary Co-operative Credit Society which is being financed by bank.

*Khadi and Village Industries Boards.

* Agriculture Produce Market Committees.

SBACCOUNT-INELIGIBLE

* Any political party or trading/business or professional concern (proprietorship,
partnership, company or association).

*Govt. depts./ bodies depending upon budgetary allocations for performance
of their functions.

* Municipal Corporations/ Committees & Panchayat Samitis.
State Housing Boards & Industrial Development Authorities.
«State Electricity/ Water & Sewerage/ Drainage Boards.

« State Textbook publishing corporations/ Societies.

* Metropolitan Development Authority.

State/ District Level Housing Co-operative Societies.




SB ACCOUNT RULES

eInterest is paid on daily product basis.

eInterest is credited at quarterly intervals.

Minimum Balance | Quarterly Average Balance for
Maintenance Saving Bank Account

Account Metro & | Semi Urban & | Pensioners
Description Urban Rural

SB Public | Rs.2,000/- Rs.500/- Rs.250/-

(With Chq.)

SB Public | Rs.500/- Rs.100/- Rs.5/-

(Without

Chq.)

SAVING ACCOUNT PASSBOOK AND ITS IMPORTANCE
Same as old citizen charter

ACCEPTANCE OF CHEQUES, ETC FOR COLLECTION
Same as old citizen charter

INOPERATIVE ACCOUNT

Same as old citizen charter

UNDESIRABLE ACCOUNT
Same as old citizen charter

CLAIM SETTLEMENT

Same as old citizen charter




Opening of Term Deposit:

1.Re-investment Deposit Plan (RDP)

Eligible Customers
Individuals, Traders, Self employed persons, salaried persons

Minimum Deposit amount
Rs.1000 and multiples of Rs.100/-.

Minimum & maximum period
6 months fo 120 months

Payment of Interest
Quarterly compounding and paid at the time of maturity

Remarks
All future expenses will be met through this deposit.

Unique Benefit : The interest accrued fill date may be considered for arriving at
the loan amount ie Loan against Deposit.
2.Recurring Deposit (RD)
Eligible Customers
|deal for depositors who save in installments for future big occasions, especially,

house wife, students, small fraders etc.

Minimum Deposit amount
Minimum of Rs. 50 and in multiples of Rs.5/-.

Minimum & maximum period
6 months to 120 month

Payment of Interest
Quarterly compounding and paid at the time of maturity

Remarks
The interest accrued fill date may be considered for arriving at the loan
amount

Unique Benefit: Builds disciplined savings through monthly contributions
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3.Special fixed Deposit [SFD (M)/(Q)]

Eligible Customers

* |deal for depositors who want regular monthly or quarterly interest income.
* Senior citizens / Pensioners could be targeted for this product.

Minimum Deposit amount
Rs.3000

Minimum & maximum period
6 months fo 120 months.

Payment of Interest
Monthly/Quarterly

Unique Benefit
Monthly interest is payable at discounted rate for regularincome.

4.Tax Saver Scheme

Eligible Customers
Income Tax payers, Individuals, HUF Karta, Joint accounts (maximum 2)

Deposit Amount
Min. Rs.10,000/- and Max. Rs.1,50,000/-

Minimum & maximum period
5to 10 years

Payment of Interest
Interest according to the mode of Deposit

Remarks

* Deposit can be made under RDP or SFD.

* No loan against deposit/Not as collateral security

* No premature closure except in case of death of depositor

* Interest on deposit is liable to Tax/TDS

* This scheme intended to attract deposits under Section 80 C of the Income
Tax Act.

* Deposit receipt should contain PAN and signature of the Depositor
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5.Multiple Deposits (MDA) Plan |

Eligible Customers
Salaried people, professionals, business people etc

Minimum Deposit Amount
Rs.100 and in multiples of Rs. 5/-

Minimum & maximum period
6 months to 120 months

Payment of Interest
Quarterly compounding and paid at the time of maturity

Remarks

* Each remittance is accepted for identical period.

* The amount of the deposit the customer wishes to deposit, held as different
remittances under the same MDA.

* The depositor has the option of making any number of deposits under the
same account and each remittance will be deemed as a separate deposit
maturing after the agreed period.

* Separate deposit receipt is not issued for each deposit but a pass book is
issued showing each remittance with interest rate, due date and maturity
value.

6.Multiple Deposit (MDA) Plan li

Eligible Customers

e Individuals either singly or jointly with two or more persons, institutions,
companies, firms, societies etc

* Traders, Professionals, salaried individuals etc.

Minimum Deposit Amount
Minimum deposit amount Rs:10000/- and in multfiples of Rs.1000/-.

Minimum & maximum period
6 months fo 120 months

Payment of Interest
Quarterly compounding and paid at the time of maturity

Remarks

* Each remittance is accepted for identical period

* The amount of the deposit the customer wishes to deposit, may be split into
convenient units and held as different remittances under the same MDA.
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* The depositor has the option of making any number of deposits under the
same account and each remittance will be deemed as a separate deposit
maturing after the agreed period.

* Separate deposit receipt is not issued for each deposit but a pass book is
issued showing each remittance with interest rate, due date and maturity
value.

* |f the depositor wants to take back a part of his deposit amount the required
number of units can be closed and repaid while the remaining amount
remains intact and earns interest.

7.EDUCATION DEPOSIT (ED)

Eligible Customers

e Rural savers, small traders, self-employed persons etfc.

e Monthly installments can be planned in such a way that the maturity
proceeds are utilized for meeting the education expenses.

Minimum Deposit Amount
Rs.250 for 63 months and Rs.350 for 84 Months

Minimum & maximum period
63 months & 84 months

Payment of Interest
compounded quarterly

Remarks

* The scheme is a variant of Recurring Deposit.

* The monthly instalment payable by the depositor decreases uniformly year
after year.

* The depositor can get back the deposit amount plus interest either as a lump
sum on the date of maturity or in three annual instalments in the case of sixty
three month deposits and in four annual instalments in the case of eighty four
month deposits

* The monthly deposit from the second year decreases by 1/5 in the case of
63 month deposit and 1/7 in the case of 84 month deposit.

8.Varshik Aai Yojana

Eligible Customers
Parents with school going children, Housewives, salaried individuals etc.

Minimum Deposit Amount
Rs.1000
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Minimum & maximum period
2 yrs and above

Payment of Interest
Compounded quarterly and paid annually

Remarks
* The scheme is a combination of RDP and Fixed Deposit Scheme.
* The principal remains intact till the date of maturity.
» Useful for depositors to pay annual school fee of their children, payment of
taxes, annual insurance premia efc.
*Varshik Aai Yojana provides structured annual income while preserving
principal
9.Earn And Save For You (EASY Deposit)-Flexi RD

Eligible Customers
Students, housewives, professionals seeking flexible saving

Minimum and Maximum Deposit Amount
*Min. core amount 21000, Max. core amount 1,00,000 deposits

*Monthly instalment range between core amount and 10 times of core
amount in multiple of 2100/-.

Minimum & maximum period
12-120 month tenure; in multiples of 6 months

Payment of Interest
Compounded quarterly and paid in every 6 months (March and September)

Remarks

*No restriction on number of credits in a month.

eInterest based on daily product basis

*The EASY Flexi RD Deposit offers flexible savings with variable monthly
confributions

10.10B-Eighty Plus
Nature of the Product

Term Deposit Scheme in the nature of RDP/SFD-M/Q/ RD

Eligible Customers

All Super Senior Citizens with age 80 and above as on date of opening of
account. Any valid KYC documents containing age/DOB as per existing KYC
policy of RBI can be accepted as proof of age. Birth Certificate or any other
valid government proof containing age/ date of birth can also be accepted
as proof of age.
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Rate of Interest
Additional interest of 0.25% p.a over and above the applicable interest rate for
Senior Citizens.

Period of Deposit
6 months to 120 months

Loan Facility
May be availed up to 90% for Self or jointly with spouse only. Applicable interest

rates will be 1% over and above the deposit rate for demand loans and 1.50%
for Cash Credit accounts. No Third party loans permitted.

Online Account opening facility.

10.10B Green Deposits:

Target Group Resident Individuals and Non individuals who are
environmentally conscious. The scheme shall be made
available through branch channel, Net banking and
mobile banking

Amount of Deposit Minimum — Rs.1000 for Retail Term Deposits (Less than Rs.3
Cr) Term deposit RDP/Special Term deposit schemes.
(Not available for SFD(M/Q)/ Tax saving/ RD Scheme etc.

For bulk deposit: Deposits of Rs.3 Crores and above (Prior
permission from Treasury Department)

Period 999 days (Conversion of existing Term deposit to green
deposit and vice-versa not allowed
Interest 6.80% with effect from 13.03.2024. Additional interest of

0.50% p.a over and above the applicable interest rate
for Senior Citizens and 0.75% for Super Senior Citizen. |
Staff/ Retired staff Senior Citizen are also eligible for
additional interest over card rate

Premature Withdrawal It follows normal Term deposit guidelines.
Staff/ Retired Senior Citizen staff are exempted from
penalties.
Loan Facility Up to 90% overdraft/ Demand Loan facility available.

However, status of such deposits will cease to be Green
Deposits and will be converted to aregular term deposit.

Reference Circular: Dep/09/2023-24 Dated 10.02.2024
This product finances eco-friendly projects while enabling customers to support
sustainable development through their savings
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11.10B Motor Accident Claims and Annuity Deposit (MACAD)

Eligible Customers
Individuals including Minors through Guardian in single name.

Purpose
Scheme designed for disbursement of compensation amount to the victims of
road accidents in the form of annuity to be disbursed as per court orders.

One lump sum amount, as decided by the Court/Tribunal, deposited to
receive the same in EMIs, comprising a part of the principal amount as well as
interest.

Rate of Interest
As applicable to regular term deposit account based on tenure.

Nature of Deposit and Deposit amount
Annuity (Term) Deposit Account.

Minimum:
Based on minimum monthly annuity payout of Rs.1000/-for the relevant period.

Maximum:
No Limit

Period of Deposit
1. 36 months to 120 months.
2. In case the period is less than 36 months, normal FD to be opened.

Premature Closure/ Part lump-sum payment
Premature closure or part lump-sum payment of MACAD during the life of the

claimant can be made with permission of the Court. However, if permitted, the
annuity part will be reissued for balance tenure and amount, if any, with
change in annuity amount.

Premature closure penalty will not be applicable.

No Loan or overdraft Shall be allowed
12.NRO Tax Saver Deposit (RDP/SFD-Q/SFD-M)

Eligible Customers
Non-Resident of Indian Origin  with income other than investment income
(Interest) and long term capital gain.

39|Page



Deposit Amount
Minimum Rs.10000/- and maximum Rs.150000/-

Deposit Period
5 years and above with lock in period of 5 years. Maximum period — 10 years

Benefit
Tax exemption available under section 80C with a maximum of Rs.1.50 Lacs

13. 10B SARAL
Eligible Customers
Individuals including NRIs and minors /

Nature of Product
Term Deposit with a facility to withdraw part of the same and continue the
balance with the contracted rate of interest.

Deposit Amount

Minimum Rs.10,000 & No maximum. The deposits will be held in multiples of
Rs.1000. (Eg. For an aggregate deposit of Rs.10,000 the deposit will be held in
10 units of Rs.1000 each maturing on the same date).

Period of deposit
Minimum 12 months & Maximum of 10 years.

Deposit Type
Reinvestment Deposit.

Interest Rate on premature withdrawal

The rate applicable at the time of opening of the deposit for the period the
deposit actually runs less premature closure charges as per the extant
guidelines viz. Upto Rs.15000 — NIL, 15001 to 500000 - 0.50% and above 500000
—1%. For NRI deposits if closed before 12 months no interest shall be payable.
Interest is subject to TDS for residents and NRO deposits. The deposits shall be
closed as and when required by the customer upon request on the basis of last
in first out.

USP of the product
1. The depositor will have the option to keep multiple deposits in a single
portfolio and withdraw a part of amount in need only, leaving other
balances to earn interest as per the contracted rate.
2. The unit is kept at very minimum level giving more flexibility to the
depositor.
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14.10B SUVIDHA

Nature of Product

A Cash Credit (90 % of the Deposit Amount) account will be opened
automatically along with Term Deposit and personalized cheque book will be
issued. Debit/Credit card facility is also available. Once the term deposit is
closed the proceeds are to be credited to CC account only and Limit and DP
are to be made NIL and the CC account is to be invariably closed on the same
day.

Eligible Customers
Individuals (including NRIs /NRQO) /Firms /Corporates/
PSUs/Institutions/HUF/Trust/Society. Minor’s special deposits are not allowed
under the scheme.

Nature of deposit/Deposit Amount
Initially the scheme is restricted to RDP accounts only. Interest is subject to TDS

for resident deposits and NRO deposits as per the extant guidelines.
Minimum Rs.1.00 lakh & No maximum.

Period of deposit
Minimum 15 months - Maximum of 10 years

Cash Credit Limit
90% of the Principal Amount. Minimum Rs.0.90 lakh with a maximum of Rs.2500
lakh.

Availability of Top up Facility
Top up is allowed in multiples of Rs.1 lakh each and accordingly the CC limit is
to be fixed at 90% of the Principal amount of deposits available as security.

In case of multiple deposits, if a deposit is closed, accordingly limit would be
reduced and refixed.

Margin
10% (Minimum)

Purpose of loan
Any purpose other than for speculation and Real Estate Business OR prohibited
by RBI/Government

Other Benefits

A Debit Card and a Credit Card subject to the conditions governing the Credit
Card may be issued free of cost. Respective application forms are to be
obtained separately.

41|Page



15.Unfixed Deposit

Unfixed Deposits are specialized products for high-value customers seeking
short-term investments with flexibility. Launched on February 12, 2013, they
cater to sophisticated customers with substantial liquidity needs.

Period
7 days - 179 days

Minimum Amount
Rs 100 Lacs

Other Terms

* No Prepayment Penalty for this Scheme

* |f Closed before 7 days no interest is payable.

e |f closed after 7 days and before 15 days, Normal Interest is only applicable
* Additional Interest of 0.75% for Senior Citizens and Additional Interest of 1.00%
for Staff Members will not be applicable under the Scheme

16. OB E-FDR facility in NSE Platform
(Cir. Ref. No. Dep/13 Dt. 18.09.2025)

*The National Stock Exchange (NSE) infroduced a facility for banks to submit
Fixed Deposit Receipts (FDRs) in electronic form (e-FDRs) as collateral. The e-
FDR facility is a significant step towards digitalizing the financial market,
enhancing efficiency and reducing risks associated with paper-based
fransactions.

*The e-FDR (electronic Fixed Deposit Receipt) facility is implemented by NSE
Clearing Limited (formerly NSCCL) to allow empanelled bonks lo submit FDRs
for tfrading members' collateral in an electronic form, thereby reducing
physical paperwork, fraud, and processing times.

*Eligibility: Eligible participants of NSE Clearing Ltd, trading members, clearing
members, and brokers of NSE Clearing Ltd. having valid member code.
*Operative Current Account: applicant must have operative current account
with us. E-FDR can be opened at any branch of IOB.

*Eligible Term deposit Scheme for issuance of e-FDR : : “02 Schemes” viz. IOB
e-FDR SDR & IOB e-FDR RDP

*1,00,000/-

* Maximum Deposit Amount : No Limit. NSE Clearing Ltd. Will periodically assess
the exposure limit of the bank and allocate a limit to the empaneled bank for
issuance of e-FDR.

*Transferability from one branch to another branch- Not allowed.
* Loan / Overdraft against e-FDR : Not allowed.
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Key Features and Operational process flow of IOB E-FDR facility in NSE Platform:

1.Digital Collateral Instead of submitting physical FDRs, trading members,
eligible clearing members and brokers of NSE Clearing limited can place IOB’s
E-FDR as collateral in favour of NSE clearing Ltd.

2. Convenience: [1 No Physical movement of papers [1 Faster Processing [
Secure, as it is directly infegrated with NSE’s systems.

3. Eligibility to open E-FDR : Eligible participants of NSE Clearing Ltd, trading
members, clearing members, and brokers of NSE Clearing Ltd having valid
member code.

Operative Current Account For Issuance of E-FDR, the applicant must have
operative current account with our IOB Bank.

Eligible Term Deposit Scheme for Issuance of E-FDR: The following two term

deposit schemes are eligible for issuance of E-FDR.

Scheme Name

IOB e-FDR SDR

IOB e-FDR RDP

minimum amount of
deposit

Rs.1,00,000/-

Rs. 1,00,000/-

Maximum Amount of
Deposit

No Ceiling NSE Clearing Ltd will periodically assess
the exposure limit of the bank for the issuance of E-
FDR on behalf of clearing members in favor of NSE

Security Deposit

Clearing Ltd.
Period of deposit for | Min 7 Days Max: 6
Margin of Deposit | months Min: 6 months
(MD) Max: 10 years
Period of Deposit for na Min: 12 months (1

year) Max: 10 years

ROI

Rate of Interest on IOB e
FDR SDR will be as
percard rate based on
tenure of the deposit

Rate of Interest on IOB e-
FDR RDP will be as per
card rate based on
tenure of the deposit

Payment of Interest

Interest will be paid only
at the time of maturity
along with principal with
simple interest. However,

payment/credit of
interest to the account
wil  be subject to

applicable TDS.

Interest will be paid only
at the time of maturity
along with principal with
quarterly compounding
effect interest. However,

payment/credit of
interest to the account
will  be subject to

applicable TDS.
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Tax implications Tax would be deducted as per the prevailing
Income Tax Rules

As per the extant|As per the extant
guidelines of the bank as | guidelines of the bank as
applicable for regular | applicable for regular

Nomination SDR and RDP scheme SDR and RDP scheme

Loan/OD No loan/OD facility No loan/OD facility
available available

Applicability of normal | Other than special term and conditions of the

FD rules scheme as mentioned above, the E-FDR scheme
would be governed by the fixed deposit rules of the
bank.

Requesting E-FDR Facility

The Trading members, eligible clearing members, and brokers of NSE clearing
limited can approach any branch of IOB to place a request for opening of E-
FDR with Indian Overseas Bank which can be used as margin deposit or security
deposit in favour of NSE Clearing Ltd.

Creation of Fixed Deposit

*The broker deposits the required amount in their operative current account
with our bank.

*The branch will open a new deposit in ERDP (from 6 months to 10 years)/ESDR(
up to 6 months scheme using HOAACTD Menu in Finacle)

*The New Scheme code ERDP or ESDR like existing RDP/SDR will be created in
finacle in the broker's name

*Only Corporate CIF are allowed for the opening of Deposit in this scheme
Interest table code will be the same as applicable to corporate deposit like
TDGEN /TDBULK [0 EFDR will be opened with auto renewal flag as “Y". At
Maturity, the deposit will automatically renew for the same tenure

*No Physical receipt in the printed format will be issued to customers/NSE
Clearing Ltd for E-FDR Scheme.

*Manual Closure/renewal/Extension of the EFDR is blocked in the system.

Invocation of the Menu HEFDR in finacle for linking the deposit against NSE
Clearing Lid.

*Once ERDP/ESDR is opened, the branch willinvoke the menu HEFDR in finacle
for linking the deposit against NSE Clearing Ltd.

Branch will select the function code “Add” and enter the EFDR account
number to link against NSE Clearing Ltd

*Validation will be carried out to check the EFDR is already not linked to NSE
Clearing Ltd

*Post Validation, branch will enter additional details obtained from the broker
through the request from required for linking the deposit
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*Clearing Segment(Eg. Capital Market, F & O, Debt Currency derivative Etc) o
Clearing Member Code o Collateral Type (Eg. Security deposits (SD) or Margin
Deposit(MD) o Lien Code (NSCCL, NSEIL)

0 E-FDR Account Number o Issue Date(Account Opening date)

o Maturity Date (Account Maturity Date)

ROI

16.10B DIGITAL DEPOSIT SCHEME FOR NEW TO BANK-CUSTOMERS

Eligibility

Any Resident Indian who is 18 years and
above

Amount of FD Minimum Rs.5,000/- to  Maximum
Rs.10,00,000/-

Tenor Minimum 14 Days to Maximum 2 years

Nomination Yes, Details can be added during

creation only

Joint Account No

Not Allowed, Only Self Operated
accounts

Types

Regular Term Deposits. (RDP & SDR
schemes including 444 day deposit)

Senior/Super senior citizen

Senior Citizen-Additional 0.50% ROI, Super
Senior Citizen Additional 0.75% RO

Payment options

Presently through UPI & Net Banking only

FD Receipt

Digital Deposit Receipt will be sent to
registered mail ID.

Premature Closure facility

Applicable as per pre-mature closure of
Term  Deposit  vide  circular  No:
Dep/8/2017-18 dated: 12.06.2017

Interest payout

On closure only

Repayment Account

Will be credited to the account details
given by the customer at the time of
opening.

KYC For Deposits up to Rs.1.00 Lakh: CKYC
Retrieval For Deposits above Rs.1.00 Lakh:
VCIP

Loan facility Not Available

TDS exemption

Applicable as per Income Tax Act 1961.
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CURRENT ACCOUNTS:

Old citizen charter: categorisation of accounts not done as per scheme wise.

New Citizen charter:

Addition of points:

Before opening any Current Account/Overdraft, in adherence to RBI
guidelines, branches have to mandatorily check credit exposure of the
customer through iISCAN generating iISCAN report.

iSCAN is a compliance tool developed by TransUnion CIBIL (TUCIBIL) and an
abridged version of the commercial Credit Information Report providing
pointed information that is relevant and sufficient to ensure compliance for
opening current account. No charges are to be debited to customer account
for the inquiry done in iSCAN.

Current Account Schemes:

1

.10B CD GOLD

Eligibility

Resident Individual / Proprietary concern,
Partnership firm / HUF/ Pvt Limited companies/ LLP
/ Cooperative society / Subsidiaries and
associations / Trust / SMEs/ Local Bodies / Clubs /
Religious Organizations/ Educational Institutes/
Govt Bodies/ Public Sector Undertaking /
Domestic Banks / Regional Rural Banks / Domestic
Cooperative Banks / Foreign Institutional Investors
/ Foreign Companies / Foreign Banks / Insurance
companies / Mutual Funds / Share & Stock Broker
/ Non-Government Organizations (NGO's) /
Charitable Trust. Subjects to RBI directives

Minimum Balance

Requirement

Monthly Balance Metro/Urban Rs.3000/- Rural &
Semi Urban Rs.2000/-

Special
Features/Concessions

Free Internet banking (E see banking) / Mobile
Banking | Free NEFT & RTGS through Net Banking
(Not through Branch Banking

Monthly Cash Deposit
limit-Both  Home and
Non-Home Branch

Free cash deposit up to 10 times of the previous
month’s average credit balance or Rs 5.00 Lac
per month whichever is higher. There after
charge will be applicable as per prescribed rate
i.e.Rs0.50 per 1000/- + GST. Minimum Rs 50/- + GST
and Maximum Rs 10,000/- + GST
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Free Monthly Cash
Withdrawal limit at Home
Branch

No Ceiling

Monthly cash withdrawal
at Non-Home Branches

Rs.1,00,000/- per day by self/proprietor/partners/

and authorized person to operate the accounts
in case of company

Bharat QR Code & BHIM
QR Code

Free

Cheque Issuances | Nil Charges for 1st Cheque Book (25 leaves) per
Charges year

Demat Account | Waiver of Demat Account opening charges
OpeningMonthly E-

Statement/Account

Statement

Monthly E- | Monthly accounts statement through e-mail/e
statement/Account statement free

Statement

Online Tax payment | Available

Facility, Utility bills

payment Facility

Standing Instructions

Free Standing Instructions registration

Non-Maintenance Shortfall Metro & Rural & Semi
charges (per quarter) Urban Urban
Shortfall<50 | Rs. 300 Rs. 225
percent
Shortfall Rs. 350 Rs. 250
>50-75
percent
Shortfall >75 | Rs. 400 Rs. 275
percent

Reference Circular:

DEP/27/2022-23 Dated 10.02.2023

DEP/28/2022-23 Dated 23.03.2023
2.10B-CD DIAMOND

Eligibility

Resident Individual / Proprietary concern,
Partnership firm / HUF/ Pvt Limited
companies/ LLP / Cooperative society /
Subsidiaries and associations / Trust /
SMEs/ Local Bodies / Clubs / Religious
Organizations/ Educational Institutes/
Govt Bodies/ Public Sector Undertaking /
Domestic Banks / Regional Rural Banks /
Domestic Cooperative Banks / Foreign
Institutional Investors / Foreign Companies
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/ Foreign Banks / Insurance companies /
Mutual Funds / Share & Stock Broker / Non-
Government Organizations (NGO's) /
Charitable Trust. Subjects to RBI directives

Minimum Balance Requirement

Average Quarterly Balance[AQB]: Rs. 1
lakh

Special Features/Concessions

Free Internet banking (E see banking) /
Mobile Banking | Free NEFT & RTGS
through Branch, Net Banking and Mobile
banking | IMPS Payment- Free | Bharat QR
Code, BHIM QR Code-fFree

Debit card Issuance & AMC

Issuance & AMC Charges free for Debit
card only to the proprietor. | No Issuance
and AMC Charges for VISA Signature card
only.

Monthly cash deposit limit-both
Home and Non-Home Branch

Free cash deposit up to 10 times of the
previous month’s average credit balance,
Upper cap-Rs.5 Crores. There after Rs 0.50
per 1000/- + GST. Minimum Rs 50/- + GST
and Maximum Rs 10,000/- + GST

Free Monthly cash withdrawal at
Home Branches

No ceiling

Free Monthly cash withdrawal at
Non-Home Branches

Free cash withdrawal up to 10 times of the
previous month’s average credit balance,
Upper cap-Rs.5 Crores. There after Rs 0.50
per 1000/- + GST. Minimum Rs 50/- + GST
and Maximum Rs 10,000/- + GST by
self/proprietor/partners/ and authorized
person to operate the accounts in case of
Company

Processing charges for car loan
and Home loan

Nil processing Charges for Car Loan and
60% waiver for Housing Loan in the name
of proprietor, firm & company only

POS Terminal

Rent Free GPRS POS Machine however
MDR and other charges shall be
applicable. Eligible for next one quarter if
customer maintains minimum average
quarterly balance in the previous quarter
With  effect from quarter ending
September 2025, rental charges will be
auto debited from merchant account not
meeting QAB requirements. | GPRS POS:
Rs.475/- + GST per month

DDR Issuance Charge

50 DD free per month for every Rs.1 Lakh
of average balance maintained in the
previous month. Waiver of charges for first
30 days from the date account opening
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Cheque Issuance Charges

200 Free Cheque leaves per month

PAI Coverage

Personal Accident Insurance covers of Rs.
One lakh free of cost for proprietor

Demat Account Opening waiver of Demat Account opening
charges

Ledger Folio Charges Free

Online Tax payment Facility,

Utility bills payment Facility, Available

Monthly E-Statement/Account

Statement, Outstation Cheque

Collection

Standing instruction, Stop | Free

payment instruction

Credit card issuance Charge

Credit Card Issuance/AMC charges free.
Credit Cards can be issued as per the
bureau score, income norms and other
eligibility criteria. Credit Cards can be
issued only to the proprietor in their
individual name.

Non Maintainance Charge (per
Quarter)

Non-Maintenance flat

quarter)- Rs.500/-

charges (per

Reference Circular: DEP/27/2022-23 Dated 10.02.2023

DEP/28/2022-23 Dated 23.03.2023
DEP/16/2025-26 Dated: 18.09.2025

3.10B CD PLATINUM PLUS:

Eligibility

Resident Individual / Proprietary concern,
Partnership firm / HUF/ Pvt Limited
companies/ LLP / Cooperative society /
Subsidiaries and associations / Trust /
SMEs/ Local Bodies / Clubs / Religious
Organizations/ Educational Institutes/
Govt Bodies/ Public Sector Undertaking /
Domestic Banks / Regional Rural Banks /
Domestic Cooperative Banks / Foreign
Institutional Investors / Foreign Companies
/ Foreign Banks / Insurance companies /
Mutual Funds / Share & Stock Broker / Non-
Government Organizations (NGO's) /
Charitable Trust. Subjects to RBI directives

Minimum Balance Requirement

Average Quarterly Balance [AQB]: Rs. 5

lakh
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Sweep/Flexi Facility

Flexi facility available-sweep out

periodicity from CD to FD for 90 days

Special Features/Concessions

Free Internet banking (E see banking) /
Mobile Banking |1 Free NEFT & RTGS
through Branch, Net Banking and Mobile
banking | IMPS Payment- Free

Debit card Issuance & AMC

Issuance & AMC Charges free for Debit
card only to the proprietor. ] No Issuance
and AMC Charges for VISA Signature card
only.

Monthly cash deposit limit-both
Home and Non-Home Branch

Free cash deposit up to 12 times of the
previous month’s average credit balance,
Upper cap-Rs.50 Crores. There after Rs
0.50 per 1000/- + GST. Minimum Rs 50/- +
GST and Maximum Rs 10,000/- + GST

Free Monthly cash withdrawal at
Home Branches

No ceiling

Free Monthly cash withdrawal at
Non-Home Branches

Free cash withdrawal up to 12 times of the
previous month’s average credit balance,
Upper cap-Rs.50 Crores. There after Rs
0.50 per 1000/- + GST. Minimum Rs 50/- +
GST and Maximum Rs 10,000/- + GST by
self/proprietor/partners/ and authorized
person to operate the accounts in case of
company

Processing charges for car loan
and Home loan

Nil processing Charges for Car Loan and
Housing Loan in the name of proprietor,
firm & company only

POS Terminal

Rent Free either GPRS or Android POS
Machine however MDR and other
charges shall be applicable. Eligible for
next one quarter if customer maintains
minimum average quarterly balance in
the previous quarter | With effect from
quarter ending September 2025,rental
charges will be auto debited from
merchant account not meeting QAB
requirements. | Android POS: Rs.675/- +
GST per month

DDR Issuance Charge

Free

Cheque Issuance Charges

500 Free Cheque leaves per month

PAI Coverage

Personal Accident Insurance covers of Rs.
Five lakh free of cost for proprietor

Demat Account Opening waiver of Demat Account opening
charges
Ledger Folio Charges Free
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Online Tax payment Facility, | Free
Utility bills payment Facility,
Monthly E-Statement/Account
Statement, Ouistation Cheque
Collection

Standing instruction, Stop | Free

payment instruction

Credit card issuance Charge

Credit Card Issuance/AMC charges free.
Credit Cards can be issued as per the
bureau score, income norms and other
eligibility criteria. Credit Cards can be
issued only to the proprietor in their
individual name.

Non Maintainance Charge (per
Quarter)

Non-Maintenance charges flat (per
quarter)- Rs.1000/-

Flexi Deposit facility under IOB CD Platinum Plus:

Features

Details

Minimum balance to avail
sweep facility

auto | Rs. 5 Lakhs

Amount of Tranches

Rs. 5,00,000/-

Maximum amount of sweep

Rs. 1.50 crore

Tenor of Deposit under Auto |7 days
sweep(minimum)

Tenor of Deposit under

Auto sweep(maximum) 90 days

Premature penalty

Yes prevailing rate

4 FREEDOM CURRENT ACCOUNT SCHEME

Details Features of the scheme
Eligibility Opening in Completely | Resident
digital manner through | Individual/proprietary
Video KYC process | concern (above 18
Opening by visiting | years of age who are
branch(offline) eligible to open current
accounts, wish to open
an  account  verified
with  Aadhaar & PAN
Card)
Opening by visiting | Resident Individual /

Branch(offline)

Proprietary concern,
Partnership firm / HUF/
Pvt Limited companies/
LLP / Cooperative
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society / Subsidiaries
and associations / Trust
/ SMEs/ Local Bodies /
Clubs / Religious
Organizations/
Educational

Govt Bodies/ Public
Sector Undertaking /
Domestic Banks /
Regional Rural Banks /
Domestic Cooperative
Banks / Foreign
Institutional Investors /
Foreign Companies /
Foreign Banks /
Insurance companies /
Mutual Funds / Share &

Institutes/

Stock Broker / Non-
Government
Organizations (NGQO's) /
Charitable Trust.
Subjects fo RBI
directives

Minimum Balance Requirement

No minimum balance maintenance
requiremem

Special Features/Concessions

Free Internet banking (E see banking)
/ Mobile Banking | Free NEFT & RTGS
through Net Banking

Type of Debit card

Free Rupay Platinum Debit Card
(only for the resident
individual/proprietory concern)

Debit card Issuance & AMC

NIil

ATM access at our own ATM

Unlimited free

ATM access at our other ATM

10 times free

Monthly Cash Deposit limit-Both
Home and Non-Home Branch

Free cash deposit up to 10 times of
the previous month'’s average credit
balance or Rs 5.00 Lac per month
whichever is higher. There after
charge will be applicable as per
prescribed rate i.e. Rs 0.50 per 1000/-
+ GST. Minimum Rs 50/- + GST and
Maximum Rs 10,000/- + GST

Free Monthly Cash Withdrawal limit | No Ceiling
at Home Branch
Monthly cash withdrawal at Non- | No ceiling

Home Branches
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NEFT/RTGS/IMPS/UPI/Bharat
Code & BHIM QR Code,SMS ALERT

QR

Free

Personal Accident Insurance
Coverage

PAIl covers of 10.00 lakhs free of cost
for self/proprietor only

DDR Issuance charges upto 100000/ -
per day

Nil

Issuance of cheque Book charges &
Home Delivery charges

Nil

Account statement charges

Nil

Locker operation charges

NIil

Ledger folio charges

Nil

Stop payment Instructions charges &
Cancellation/Revocation of Stop
Payment Charges

Nil

Transfer of account within Bank &
Account Closure charge

Nil

Registration of Standing Instruction &
ECS Mandate Registration

Nil

Demat Account opening

Nil

Account service (at branches)
charges such as Balance Enquiry,
Cerlificate of Balance, Interest
Certificate, TDS Certificate, Address
Confirmation, Photograph
Verification, Signature Attestation

Nil

Addition/deletion in joint accounts or
change in operational instructions or
authorized signatories

Nil

5.10B STARTUP CURRENT ACCOUNT SCHEME

Eligibility

A private limited company (as defined
in the companies act, 2013) or a
partnership  firm  (registered under
section 59 of the partnership act, 1932)
or a limited liability (under the limited
liability partnership act,2008) and one
person companies (OPCs). The entity
should be less than 10 years | Turnover
of the entity for any of the financial years
since incorporation/registration has not
exceeded one Hundred Crore Rupees

Requirement of valid start up
certificate of recognition issued by
ministry of commerce and industry,
Government of India, Department of

DPIIT recognition is optional for opening
of startup current account | However,
the branch must verify genuineness by
verifying from various documents

53|Page




Promotion of Industry and Internal
Trade (DPIIT)

submitted such as MOA/AOA/Balance
Sheet and other modes available
through online Government portals and
certification by appropriate authorities.

Minimum Balance Requirement

Waiver of QAB for first 18 months from the
date of account opening | After that,
Quarterly  Average  balance(QAB)
requirement of Rs.1,00,000/-

Non-Maintenance of  Minimum | Rs.500/- + GST for Non-Maintenance of

Balance charges Quarterly Average Balance(QAB) after
18 months from date of account
opening.

Monthly Cash Deposit Limit-Both | Free Cash deposit up to 10 times of the

Home and Non-Home branch previous month’'s average credit
balance or Rs.30 Lakh per month

whichever is Higher. There after Rs 0.50
per 1000/- + GST. Minimum Rs 50/- + GST
and Maximum Rs 10,000/- + GST | Waiver
of cash handling charges for first 30 days
from the date of account opening

Monthly cash withdrawal at Non-
Home Branches

Withdrawal allowed by cheque only No
Upper limit for cash withdrawal at Home
Branch. At Non-Home Branch, Free
cash withdrawal up to 10 times of the
previous month’s average credit
balance, Thereafter, Rs.0.50 per
Rs.1000/- +GST Minimum Rs.50/-+ GST;
Maximum Rs.10,000/-+ GST | Third party
cash payment of non-base branches is
not allowed

NEFT RTGS IMPS & SMS ALERTS

Free

Cheque leaves & Home Delivery
Charge

The concession of 200 cheque leaves
free of cost, per month will be available
only for first 18 months from the date of
opening the account and there after
availability of free cheque leaves will be
subject to maintenance of minimum
balance as per the scheme (QAB of Rs.1
Lakh)

DDR Issuance Charges

50 DDs per month for every Rs.1.00 lakh
of average balance maintained in the
previous month (subject to maximum of
1000 DDs) | Above free limit, charges
are Rs.50/- per instrument

waiver of charges for first 30 days from
the date of account opening.
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Collection of outstation cheques

Waiver of outstation cheque collection
charges

Folio Charges

Free

Closure of accounts

Closure: Up to 14 days-No Charges |
Closure 15 days to 6 months: Rs.500/- +
GST | Closure 6 months to 12 months:
Rs.400/-+ GST | Closure: Above 1 year-
No Charges

Sweep/Flexi facility

Sweep/Flexi Deposit Facility is available
on a case-to-case basis subject to
approval from GM, Planning, Central
Office. The threshold limit in this account
is Rs.5,00,000/- which can be increased
in multiples of Rs.1000/- at the choice of
the customer | First sweep out for
Rs.50,000/- will take place only when
account balance reaches Rs.5,50,000/-
for 90 days by default and the minimum
period of deposit is 7 days | Sweep out
amount of Rs.50,000/- can be increased
in multiples of Rs.10,000/- |1 Sweep will
take place on every Monday. In case of
holiday, sweep will take place on the
next working day. | Premature penalty
charges as per prevailing interest rate

Monthly E-statement/Account
Statement

Free

Internet & MB facility

free

Adhoc statement Request

Rs. 150 per 40 enteries

POS, Bharat QR code & BHIM QR
code

Rent Free either GPRS or Android POS
(One Machine) however, MDR and other
charges shall be applicable subject to
maintenance of minimum Average
quarterly balance. | Bharat QR Code &
BHIM QR Code-Free

Debit card

Rupay Select debit card is available
under the scheme. Approval from the
company board and mandate in favour
of such person who will hold and do the
transaction to be obtained by the
branches.

Nil Debit card Issuance and AMC
Charges | Unlimited ATM Access at own
ATM and other Bank ATM

Processing charges

100 percent waiver of processing
charge in case of car loans availed in
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the name of
proprietor/partner/Directors of the firm

Preferred FX conversion rates and
preferred pricing for LC/BG Issuance

preferred FX Conversion rates on a
case-to-case basis subject to approval
from GM, Treasury Department.
Preferred pricing for LC/BG Issuance on

a case-to-case basis subject to
approval from appropriate authority.

Demat Services free

Stop Payment Instruction/Standing Nil
Instruction Charge

Account service (at branches) Nil
charges such as Balance enquiry,
Certificate of Balance, TDS
Certificate, Address confirmation,
Photograph verification, Signature
Attestation

ECS mandate charge Nil

CREDIT FACILITIES:
Retail Credit Schemes:

Retail business, which is well secured, Risk well distributed, with low capital
requirement and less default ratio is the need of the hour. Our retail business
has to grow at an unprecedented pace to be at par with market trend.

This necessitated designing and implementation of an effective, High end,
retail loan focused, TAT driven, technologically sound, holistic model to
function on a digital platform. There should be a shift from our existing Business
transaction mind-set to Business Transformation mind-set and bankers have to
approach the customer.

TAT for retail schemes (ref No- ADV/97/2017-18, Dated-20.04. 2017)

Schemes | Sale Desk Process and Documentation
sanction & Disbursement
Desk
Home Loan 2-5 days Two weeks 1 day
Vehicle Loan 2 days 1 day 1 day
Mortgage Loan 2-5 days Two weeks 1 day
Personal Loan 2 days 1 day

Recently our bank has brought necessary changes in scheme i.e interest rate
concession linked with CIBIL score and special ROl concession to home loan
borrower to make existing scheme more popular, along with this, bank has
changed the name of scheme, is as below

56|Page



SN | Existing scheme name Modified scheme name

1 | Clean Loan Personal Loan

2 | Clean Loan-cash credit Personal Loan-CC

3 | IOB-ROyadl Personal Loan to HNI

4 | IOB-Royal cash credit Personal Loan to HNI-CC

5 | Clean Loan to LIC agents Personal Loan to LIC agents
6 | IOB Personal Loan scheme Consumer Durable Loan

7 | Special personal loan to HNI/VIP | Elite Consumer durable Loan
8 | IOB Pushpaka Loan Vehicle Loan

CIC SCORE BASED PRICING FOR RETAIL LOANS

1. ALCO in it's meeting held on 14.10.2024 has advised to implement the
minimum CIC score criterion, in order to improve the asset quality of the Bank’s
Retail portfolio.

2. CIC score of 700 and above (Individual Borrowers) & Rating IOB 4 / BBB (Non
Individual Borrowers) shall be considered for sanction of Retail loans for the
Borrowers/Co-applicants (even if income is not considered for repayment) by
the various sanctioning authorities (including Branches/RLPCs/RLCCs) within
their delegated powers.

3. For CIC Score of 680 to 699(Individual Borrowers) & Rating IOB 5 / BB (Non
Individual Borrowers) to Borrowers/Co-applicants (even if income is not
considered for repayment), only HLCC(GM) shall have the discretion to
consider such proposals.

4. For joint borrowers, for arriving at the Interest rate, the CIC score of the
borrower should be taken into account, whose income is being considered for
repayment.

5. At present bank is accepting CIC score from CIBIL & CRIF. However, CIBIL
being the widely accepted CIC, shall be mandatorily required in the credit
proposals for arriving the eligibility and pricing of the loans. CRIF can be
generated for additional information purpose only but shall not be a
mandatory requirement.

6. Retail Borrowers with No Credit History (NTC) as per the CIBIL report, ROI
corresponding to CIC-4 to be charged. NTC shall mean a score of 101-200 /No
Credit or Similar Score and -1. Drawing CRIF report for NTC customers or
applicants with no credit history shall be utilized only for additional information
and noft for arriving the eligibility and pricing of the loans
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7. The existing loans and credit limits linked to internal rating shall continue fill
repayment or renewal.

Circular reference No: ADV/133/2024-25 Date : 20.12.2024

Interest Rate Policy-2025: (w.e.f. 03.04.2025)

As per RBI Circular dated 18.08.2023 (DOR.MCS.REC.32 /01.01.003/2023-24) on
‘Reset of Floating Interest Rate on Equated monthly Instalments (EMI) based

Personal Loans’,

» Bank has freedom to offer all category of advances either on fixed or

on floating interest rate basis.

i)  Atfthetime of sanction, Bank to clearly communicate to borrowers about
the possible impact of change in benchmark interest rate on the loan
leading to changes in EMI and/or tenor or both which shall be

communicated to borrower immediately through appropriate channels.

i)  Atthe time of reset of interest rates, Bank shall provide the option to the
borrowers to switch over to a fixed rate as per Bank’s Board Approved
Policy. The policy also specify maximum number of such switchovers

during the tenor of the loan.
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1. SUBHA GRUHA HOUSING LOAN SCHEME

Circular Reference Date of the Circular
ADV/524/2014-15 30.09.2014
Master/64/2014-15 16.03.2015
ADV/210/2021-22 10.08.2021
ADV/392/2022-23 06.01.2023
ADV/442/2022-23 03.03.2023
Master/9/2023-24 24.07.2023
ADV/98/2023-24 06.10.2023
ADV/103/2023-24 13.10.2023
Adv/133/2024-25 20.12.2024
Adv/143/2025-26 08.12.2025
Purpose:

Term loan for acquisition/construction of new flat or a house and for purchase
of old house/flat up to two houses. The age of the old flat house or flat should
not exceed 25 years. Scheme also permits loan for construction of additional
rooms/first floor/second floor on the already owned houses Loan shall be
considered for purchase of plot subject to the cost of plot does not go beyond
30% of the eligible loan amount in semi urban and rural area. 60% of FMV of
the land or 60% of purchase price or 60% of eligible loan amt, whichever is less
(if plot is available in Metro or Urban).

Eligibility:

e Individuals/group of individuals and individual members of Cooperative
society, individuals who have independent source of income from
agriculture/profession/Trade, Business etc and through employment.

e Maximum age** at the time of availing the loan should not exceed 60 years.
If the applicant has crossed 55 years, his/her spouse or legal heirs should be
included as obligant. Detail of Legal heir to be obtained. However, the entire
loan should be liquidated before anyone applicant attains the age of 70 years.

59|Page



Income Norms to Arrive Eligibility
Salaried Class:

*Must be confirmed in service for govt. employees & min 2 years work
experience for others.

Minimum 2 years ITR to calculate loan eligibility and THP norms. (or) Minimum
6 months Latest salary slips.

* Gross Average Monthly income to be arrived based on last 3 months average
salary & deduction will be based on latest month's salary slip.

*Other incomes which are either appearing in the Salary Slip or/and Form-16
or/and ITR such as variable pay, bonus, overtime allowance etc. may be
included in the salary income on basis of the average of the last two years
after excluding taxes and statutory deductions.

*Deduction related to VCPF to be exempted while calculating loan eligibility.
For Self Employed/ Businessman/ Professional etc:
eIncome to be taken as Gross Average of Last Two years ITR.

* Adding back the depreciation to the Net Annual Income of the individuals
running their business/profession as proprietorship.

*Loans sanctioned for purchase / construction of house, if the cost does not
exceed Rs 10 lakh then stamp duty, registration and other documentation
charges shall be included in the cost of the project for purpose of LTV.

*Repayment: Maximum 30 years including maximum holiday period

*Holiday Period: New House Flat-18 months from the date of disbursement of
first instalment of loan or Completion of construction whichever is earlier. Old
houses/flat -up to 3 months.

Holiday Period in case of Purchase of flat under construction for individuals

Up to 7 floors 24 Months
>7 floors and <=14 floors 30 Months
>14 floors and <=21 floors 36 Months
>21 floors 48 Months
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Maximum 36 months moratorium period under branch discretion & 48 months
under RLCC discretion depending upon the schedule of construction. - This will
be applicable to all HL schemes

Take Home Pay Norms:

» 50% norm to be complied in case of individual and group of individuals.

> Rs.75000/- to Rs.99,999/- » 40% of the Gross Pay
» Rs.1.00 Lac and below Rs.5.00 Lacs » 30% of the Gross Pay
» Rs.5.00 Lac and above » 15% of the Gross Pay

> In case of Husband and wife, if both are employed THP norms as
applicable should be seen only in case of the prime borrower and net
income of the spouse should be added to arrive after repayment
capacity and to fix quantum of loan. However this norm cannot be
applied for any other relations.

In the event of increase in ROI, tenor will be revised while keeping the EMI
unchanged. Tenor can be extended by max 5 years subject to prime
applicants age not crossing 75 years after extension of tenor

LTV NORMS
Up to Rs.30.00 lakhs 90% 10%
Above Rs.30 lakhs and up to Rs.75 lakhs 80% 20%
Above Rs.75 lakhs 75% 25%

Quantum of Loan for old/new flat/house based on LTV Ratio

Lower of

90% of Cost of house/flat mentioned in agreement to sale

And

LTV based on the Fair Market Value as per the latest valuation report
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Interest rate: As per the circular issued by CSSD from time to time. All housing
loan interest rates are now linked to Bench Mark rate RLLR.

Insurance: The property should be insured for the full value of its superstructure
for the risk of fire and other hazards including earthquakes with bank clause
during the currency of the loan and original policy should be held with the
Bank.

2.SUBHA GRUHA PRE APPROVED HOME LOAN

*Provides provisional sanction of Home Loan limits before finalization of the
property. In principle sanction issued in the form of Pre Approved Loan
Arrangement Letter (PLAL), which is valid for 3 months.

* Minimum Loan amount: Rs. 10.00 Lakhs

3.SUBHA GRUHA TOP UP LOAN

Granted for any purpose other than speculation in the form of Home equity
loan where the borrower uses his equity in home as collateral.

Eligibility: A borrower is entitled for Top up Loan only after Minimum satisfactory
repayment of 12 months after completion of holiday period provided
possession of the house has been taken by the borrower and a valid
mortgage has been created in favour of the Bank.

Repayment: The tenure of the loan will be in line with the residual tenure of
underlying Home Loan or 15 years whichever is higher subject to liquidation of
loan before borrower attains age of 70 years. However the borrowers can opt
for a lower tenor

e Minimum loan amount: Rs 0.50 lakhs maximum: No Limit
¢ Up to two Home Equity loans shall be allowed to exist together

e The applicant/co-applicants, who are the owners/co-owners of the property
will mandatorily join the proposed Top-up loan. However, guarantors in the
underlying Home Loan, who are not the co-owners of the property, may opt for
not joining the proposed Top-up loan. Similarly, Home Loan borrowers may also
add close family members such as Spouse, Children, Parents and siblings as
co-borrower/guarantor for taking Top-up Loan even if they are not part of the
existing Home Loan. Income of such family members may be considered for
arriving at the eligibility norms

¢ ROI - linked to the rating of the borrower.

e The permissible top up loan to be calculated as per FMV instead of FSV.
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Takeover of Top Up Loans along with Home Loans

>

>

Minimum CIBIL - 700

Minimum 12 EMI must have been paid regularly & completed 1 Year from
the date of housing loan. (top up loan not completed 12 months/EMlIs
also permitted).

Equitable Mortgage on the primary security has been created with the
existing lender.

possession of underlying security should have been obtained by the
borrower.

Satisfactory repayment behaviour of the borrower (A/c should not be
SMA1 and 2 in last 12 months).

Primary Security of Home Loan (o be taken over) is not extended to
secure any other credit facility other than the existing home loan and Top
up loan with the previous lender.

Asset Classification of the account being taken over must be ‘Standard’. There
must not be any over dues at the time of takeover.

SUBHAGRUHA For AIR FORCE PERSONNEL

>

The applicants should be in service Indian Air Force personnel who are
members of Air Force Group Insurance Society (AFGIS).

Acquisition/construction of a new flat/house or construction of
additional rooms/floors on already owned houses.

Minimum take up pay norms of 30 % applicable.

In case of Husband and wife, if both are employed 30% norms should be
seen only in case of the prime borrower and net income of the spouse
should be added to arrive at the repayment capacity and to fix
quantum of loan. However this norm cannot be applied for any other
relations.

Maximum age at the fime of entry is 57 years and repayment upto 70
years.

If the property to be purchased in Delhi then loan can be availed from
R.K.Puram Branch, Delhi.

If the property proposed to be purchased is in other than Delhi then any
branch can sanction the loan under the scheme.
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4. SUBHAGRUHA GEN NEXT HOUSING LOAN

e Subhagruha Gen Next Housing loan provides 20 % higher loan amount than
that of normal Home Loan eligibility (Subject to LTV Norms) to salaried
Employees of Private Sector Companies/MNCS/Government
Undertakings/PSUs & the Government employees subject to maintenance of
stipulated LTV ratio and necessary margin requirements.

o Eligibility: Age between 21 to 45 years. Minimum Net Monthly income should
be Rs 30000/- (expected rental from the proposed property should not be
included in the monthly income of the borrower).

e Repayment period: Not more than 30 years including holiday period. The
age of the borrower should not exceed 70 years at the time of last installment
of the loan

¢ Holiday period: Maximum 36 months (Interest servicing optional).

5.HOME IMPROVEMENT SCHEME

Purpose of the loan: For meeting expenses for repair/renovation/ up gradation
of existing house/ flat. (Ex., Painting, building a compound wall, flooring / tiling,
replacement of doors / windows, wiring, etc.)

Eligible persons: Individuals (Salaried class, Business people, professionals)
owning at least a flat in his/her name.

Quantum: Minimum-0.25 Lakhs , Maximum-25 Lakhs
Margin: 25 % of Market value of the property

Repayment and holiday period: Maximum 180 EMI subject to maximum age of
70 years (RLCC can extend another 36 Months & after extension not to exceed
216 months).

Holiday period- 6 months from first disbursement or one month after
completion of repair/ renovation work whichever is earlier.

Security: Either equitable mortgage of the house/flat, which is under
enovation/repair and the land or any other immovable property in the name
of the borrower and unencumbered with a market value twice the loan
amount.
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6. HOME DECOR SCHEME

Purpose of Loan: To furnish the house / flat with drawing room furniture, Kitchen
equipment, air conditioners, room coolers, curtains, cots, sink, bath tubs, show
case, cupboards, carpets etc. except consumer durables.

Eligible persons: Individuals in employment, business, self-employed
professionals who own a house / flat in their name or in the name of their
spouse subject to: Person in employment must be in confirmed service. Those
in business must have standing in the line of business / activity for 3 years. If the
house / flat are in the name of close relatives like father, brother etc., and loan
can be considered in joint names. |

Entry Age: Maximum 55 years of age at the time of application.
Eligibility: Based on THP norms as applicable to existing Housing loan guidelines
Quantum of Loan: Min Rs.0.25 Lakhs Max Rs.15.00 Lakhs

Margin: 25% of the total cost of furnishing/ cost of repairs.The borrower to bring
the margin upfront and to be routed through the account.

Repayment: 108 Months subject to maximum age of 70 years (No Holiday
Period). (RLCC - extend by another 24 months & after extension should not
exceed 132 months).

SECURITY:
Hypothecation of items purchased under the loan and

Loan Amount up to Rs.2.00 Lakhs

> Suitable third party guarantee from a person drawing salary at least
equal to the salary/monthly income of the applicant.

» In case the house / flat is mortgaged to another Bank / Institution, no lien
lefter from the Bank / Institution is to be submitted for the items
hypothecated to our Bank/renovations undertaken.

Loan Amount above Rs.2.00 lakhs and up to Rs.15.00 Lakhs :

> Only for IOB Home loan borrowers.

» Mortgage of the house / flat which is being furnished. The value of the
property should be at least equal to the loan amount. (Or) Mortgage of
any house / flat with value at least equal to the loan amount.

Rate of Interest: As advised by CSSD from time to fime. Presently the rate of
interest is linked to bench mark RLLR.
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7. NRI HOUSING LOAN SCHEME

PURPOSE:

*For for acquisition/construction of new flat or a house and for purchase of old
house/flat up to two houses per applicant/individual.

*Purchase of plot and construction of house. Addnl rooms/floors, repairs.
* Age of the old flat/house should not exceed 25 years
Eligibility: A NRI/PIO holding Indian passport or passport of any other country

except Pakistan and Bangladesh, OCI with valid foreign passport.

Salaried - Regular job with a valid job contract/work permit for min past 2
years.

Min annual gross income - Rs.é lakhs.

Income of co-applicants can also be considered for this criteria.

Maximum Age:

* At the time of availment - should not exceed 60 years. (RLCC - 70)
«|If the applicants age is >55 years, his/her spouse or legal heirs as co-obligant.

eLoan is to be liquidated before any one of the applicant attains age of 70.
(RLCC - 80);

*Repayment - Max 30 years & Max 15 years (Repairs)

*Quantum for Purchase of Plot (development cost & common amenities)
Max Rs.25 lakhs (Repair/ Renovation)

In Metro/Urban - Least of

60% of the housing loan eligibility (or)

60% of FMV of land (or)

60% of purchase price of plot

Rural and Semi-Urban — upto 30% of the loan amount

*Project Cost: Inclusion of GST & Amenities. Amenities which are
permanent/realizable in nature with a cap of 10% of cost of house or Rs.25.00
lacs whichever is lower. (Cap is on Amenities alone)
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*Holiday Period: Construction- Maximum 18 months from the date of first
disbursement or completion of construction - whichever is earlier. Repair/
Purchase - 3 months

Holiday Period in case of Purchase of flat under construction for individuals

Up to 7 floors 24 Months
>7 floors and <=14 floors 30 Months
>14 floors and <=21 floors 36 Months
>21 floors 48 Months

Maximum 36 months moratorium period under branch discretion & 48 months
under RLCC

*Margin: Margin ranges from 10% to 25% of the estimated cost (including the
cost of the land) for new as well as old houses/flats, depending upon the loan
quantum. Cost of plot can be considered i.e sale deed value or ruling
guideline value whichever is less as margin.

*Maximum Period for Construction:

Urban/Metro — 3 years from the date of purchase of land
Semi Urban/Rural — 2 Years + 3M (extra if not completed)
Income Norms to Arrive Eligibility:

Salaried Class:

* Minimum 2 years ITR to calculate loan eligibility and THP norms. (or)Minimum
6 months Latest salary slips.

*Gross Average Monthly income to be arrived based on last 3 months average
salary & deduction will be based on latest month’s salary slip.

*Other incomes which are either appearing in the Salary Slip or/and Form-16
or/and ITR such as variable pay, bonus, overtime allowance etc. may be
included in the salary income on basis of the average of the last two years after
excluding taxes and statutory deductions.

*Deduction related to VCPF/similar deductions of savings in nature to be
exempted while calculating loan eligibility
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For Self Employed/ Businessman/ Professional etc:
*Income to be taken as Gross Average of Last Two years ITR.

* Adding back the depreciation to the Net Annual Income of the individuals
running their business/profession as proprietorship.
Take Home Pay Norms:

» THP of the applicant after considering proposed EMI and all other
deductions incl. of savings in nature. (RLCC - upto IOB 4: another 10% &
IOB 5: another 5%)

> Below Rs.75000/- » 50% of the Gross Pay
» Rs.75000/- to Rs.99,999/- > 40% of the Gross Pay
» Rs.1.00 Lakh and below Rs.5.00 Lakh » 30% of the Gross Pay
» Rs.5.00 Lakh and above » 15% of the Gross Pay

» In case of Husband and wife, if both are employed THP norms as
applicable should be seen only in case of the prime borrower and net
income of the spouse should be added to arrive after repayment
capacity and to fix quantum of loan. However this norm cannot be
applied for any other relations.

LTV NORMS
Up to Rs.30.00 lakhs 90% 10%
Above Rs.30 lakhs and up to Rs.75 lakhs  80% 20%
Above Rs.75 lakhs 75% 25%
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Rate of Interest: Based on CIC Scrore and Income Type of Borrower ie
Salaried/Non Salaried.

Security:

. Immovable property to be financed must be mortgaged only with our Bank. The land
should be in the name of the applicant or jointly with his/ her spouse / close relatives
(Co-obligant)

. Loans Can also be considered even if the land is in the name of any close relatives.
However, the loans should be granted jointly, where the earming member will be the
Prime borrower and the landowner will be the Co borrower.

. The applicant should have a clear and marketable title over the property to create
a valid mortgage, a legal opinion from our panel lawyer in the standard format to
be obtained.

. Registered Memorandum of deposit of title deeds has to be done as advised by Law
Department in the States wherever applicable. EC, Post Memorandum is to be
obtained.

. The mortgage details should be registered under CERSAI also as per the extant
guidelines.

Our Panel Advocate should personally visit Sub Registrar Office and verify the
correctness of the entries in register and certify that documents are genuine and a
certificate from the Panel Lawyer to be obtained as per Circular No MISC/500/2010-
11 dated 03.06.2010 issued by Law Dept.

. The official looking after Housing Loan portfolio/Branch Manager should verify the
certificate issued by the Advocate and it is the responsibility of the Desk Officer to
ensure Obtention of this certificate and also ensure it is held along with the
documents. It should be ensured that due diligence of the property/seller of the
property and legality of the documents is done.
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Vehicle Loan

Target group:

Individuals — in employment, business, self-employed professionals, both
resident and Nonresident Indians. Firms, Companies, trust, society, NGO, who
are in the area of the operation since last Two years, Finance can be granted
irespective of account relationship with our Bank.

Co-applicant can be: spouse, son & Daughter, Father & mother. Income of Co-
Applicants can be added to arrive at loan repayment capacity. If regular
income is available for Co-obligant.

AGE: Min age: Age 18 years, Max age : 70 years subject to loan should be
repaid before attains the age of 75 years (Joint Borrowers — consider the age
of the borrower in whose name vehicle is registered).

Purpose:

Along with already present guidelines, we can extend the loan to Purchase of
New Electric Two Wheelers. Old Electric Two wheelers and Four Wheeler will not
be eligible for finance under the scheme. Electric Two Wheelers will be
financed if the vehicle is from reputed manufacturing of electric vehicle.

Loan Quantum

e New car/New Electric car: 0% of the cost of the vehicle.

¢ Old cars: 75% of the market value of the vehicle without any ceiling.
e 2 wheelers: 90% of the cost of the vehicle.

e On road price: Includes ex showroom price, Road taxes, insurance only. The
cost of accessories extended warranty & any other maintenance charges are
not the part of the On Road- Price.

Security — Hypothecation of vehicles. For NRIs, a suitable guarantee from
Resident Indian, acceptable to the Bank.

Repayment — New Car: Max. 84 emi for new car

Old car maximum: (84 months — age of car should not go beyond 8 yrs at the
time of closure) (last instalment).

Two wheelers : 72 months
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Loan Eligibility and Assessment
Salaried

*confirmed in service (Min 2 years ITR for THP) or Gross Average Monthly
Income based on last 3 Months Avg salary

*Deductions as per latest Months salary slip.

Self Employed/Business man/ Firms etc.

e Average of last 2 years ITR
*Deduction - VCPF to be exempted for loan eligibility

*In case of Firms & Companies (THP) — Cash Profit (Net Profit + Depreciation)
can be considered.

*Max 5 vehicles can be sanctioned by Branch/RLCC upto IOB 5.
For IOB 6 & More than 5 vehicles in case of Firms - HLCC(GM) can sanction

Rate of Interest: Based on CIC Score and Annual Gross Income of the
Borrower(s).

Vehicle Loan against Deposit

Eligibility: Existing customers with unencumbered Fixed deposits.
Age: Minimum 18 Years , No Maximum age

Loan Eligibility: On Road Price of the vehicle

Minimum Rs. 1.00 Lakh, Maximum 100% of FD.

Income: Only declaration

THP, Risk Scoring Model, LTV & Margin Norms: Not Applicable
Processing fee & other charges: Nil

Other Conditions: Deposit in Individual or Joint Names (only 2) (other will be
co-borrower)

Third party Deposits - Not Accepted
During Currency of Loan - Partial Withdrawal of Deposit Not Allowed
CIBIL — Not a defaulter & CIC Score < 550 - also eligible incl -1, 10 5

Loan should not be granted against Joint Deposits under Former or Survivor (F
or §) Category.
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EDUCATION LOAN

1. VIDYA JYOTHI EDUCATION LOAN SCHEME
Eligibility:

Nationality: The student should be an Indian National (Both resident and non-
residents are eligible).

e PIO/OCI and students who are born abroad (overseas citizenship by birth,
when parents were on deputation with Foreign Govt/Govt Agencies) and are
now studying in India after repaftriation of their parents, loans can be
considered for study in India and abroad.

¢ NRIs and OCl who is resident outside India can avail education loan for study
in India only.

e For NRI, PIO & OCI student borrowers’ co-applicant should be permanent
resident of India. However if parents are also NRI, PIO or OCI additional co-
applicant who is a resident of India acceptable. Admission:

e Mode of admission eligible for availing loan for perusal of higher education
- Enfrance Test/ Merit Based Selection Process after HSC (10 Plus 2 or
equivalent).

e For studies abroad, sanctioning authority may sanction loan based on invite
/ conditional offer letter by the Educational intuitions.

e If admission to an eligible course is through merit-based selection process,
he/she should be considered as meritorious student

e Management seats are also eligible, but funding will be restricted to the fee
as approved by state govt /govt approved regulated body.

Courses Eligible:

e Courses as initiated under various Government subsidy schemes.
e UG / PG Courses recognized by UGC / AICTE / AIBMS / ICMR etc.,
e Courses conducted by IIMs, IITs, lISC, XLRI, NIFT, NID etc.

e Approved courses offered in India by Foreign Universities
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Reference Links to verify Institutions and courses:

Website used for finding credentials of reputation of college or universities in
India —

www.mhrd.gov.in, www.naac.gov.in, www.nbaind.org, www.ugc.ac.in,
www.education.nic.in, www.aicte.org.in

e Website used for finding credentials of reputation of college or universities in
abroad- www.topuniversity.com, www.gs.com, www.webmeftrics.info

*Quantum of Finance: Need based finance to meet out the expenses to be
considered. Neither over financing nor under finance should be avoided.

Quantum of Finance is linked to NIRF ranking of the College/ University/
Institute which can be seen from www.nirfindia.org/home.

For Study in India: Rs.150 Lakhs (Max.)
For Study Abroad: Rs.300 Lakhs (Max.)
Security

e Loan quantum of up to Rs.7.50 Lakhs no security. Parents / Guardians to be
joint borrowers

e Loan gquantum of more than Rs.7.50 Lakhs, 100% collateral security to be
obtained.

e The security in the form of land / building / Govt securities / public sector
bonds / units of UTI, NSC, KVP, LIC policies, gold, shares/ mutual fund units /
debentures , SGB, Bank Deposits will be accepted.

¢ In case of loans eligible for Credit Guarantee coverage, those loans are to
be sanctioned under Vidya Surakasha Scheme

¢ Presently Credit Guarantee Fund Scheme for Education Loans (CGFSEL) is
available only for Indians only. NRI/ PIO / OCI students will not be covered
under credit guarantee scheme hence collateral security to be obtained even
the quantum of loan is less than Rs.7.50 Lakhs.

Repayment Period:

e Moratorium period — course period plus 1 year or 6 months after getting the
job whichever is earlier; Total repayment period is 15 years.

e Maximum extension permissible for delayed course completion — 2 years.

e Borrower may be provided moratorium period two or three times (maximum
6 months at a time) by taking intfo consideration of under / un employment
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2.10B SCHOLAR

Purpose:

For pursuing higher education in India and Abroad other than loans covered
under IBA model scheme. i.e. to cover all the students who have been kept
outside the purview of Vidya Suraksha / Vidya Jothi / Skill Loan Schemes.

Eligible Students:

Student who have got admission into college approved by AICTE, UGC or any
other recognized statutory body under Management Quota without
undergoing any test or interview but who have secured minimum cut off marks
(60% for General and 55% for SC & ST) in the Plus Two or its equivalent approved
by Govt. of India / state Govt.

¢ Students who seek more loan amount than that is eligible under IBA model
students to be considered under this scheme.

Quantum of Loan:

e Loan quantum: Inland study — Max Rs.50 Lakhs;

e Overseas study — Max Rs.60 Lakhs.

Repayment Period: Upto 15 years with a moratorium of course period+ 1Y
e Course not complete within the time - Max 2 years may be permitted.
Residual value can be considered

Interest concession

1% in ROI - if interest serviced during moratorium

0.5% - girl students (in addition to the 1% concession if interest serviced during
moratorium)

e Interest type chargeable during holiday period — simple rate.

¢ Security coverage - 100% security coverage is required for loan amount plus
the interest accrued during the moratorium up to Rs.30 Lakhs for inland studies
and Rs.40 Lakhs for overseas studies. For loan amounts exceeding Rs.30 Lakhs
for inland studies and Rs.40 Lakhs for overseas studies, 125% security coverage
is required.

¢ Loan is not eligible for CSIS (Central sector interest subsidy scheme) subsidy.

TAT for disposal of education loans - 15 days

74|Page



3.10B VIDYA SHRESHT

OBJECTIVE OF THE SCHEME:

This scheme is designed to aim at providing Term Loan to Students (Indian
Nationals) for pursuing higher education in India in the Top Rated/Premier
Educational Institutes (refer Annexure | & Il for the list of institutions given in the
circular called List A and List B), in the country's best Engineering and Medical
Colleges, top B-Schools, Law colleges & other reputed institution.

Courses Eligible:

Regular full time Degree / Diploma Courses through enfrance test/ selection
process. Full fime Executive Management Courses like PGPX are also covered.

Student Eligibility:

Student should be an 'Indian Natfional” and have secured admission in the
select Premier Institutions (refer Annexure | & Il for the list of Institutions).

e Secured admission to Professional/Technical courses through Entrance
Test/Selection process.

* No minimum qualifying marks are stipulated in the last qualifying examination
Maximum Loan amount and Security:

List A up to Rs 40 Lakh -No security only parent/guardian as co-borrower

List B up to Rs 30 Lakh -No security only parent/guardian as co-borrower

The maximum loan is Rs 150 Lakh for both the above category and above Rs 40
Lakh and Rs 30 Lakh to be secured by 100% of loan amount.

Repayment Period:
Maximum 180 months after commencement of repayment

* Repayment to commence after course period + 1 year or 6 months after
getting job, whichever is earlier.

* Servicing Interest during the moratorium period is optional to the borrowers,
If the interest is not serviced during the moratorium period, then the accrued
interest during the moratorium period/repayment holiday period to be added
to the principal and repayment to be fixed in Equated Monthly Instalments
(EMI).

e Course not completed within the time, Startup — Max 2 years may be
permitted.
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* Reimbursement of Tuition fee for 1st semester - within 6 months of payment.
* Loan amount upto 7.5 Lakhs — CGFSEL
* CSIS interest subsidy — loan o/s. upto Rs. 10 lakhs.
* Top up loan can be considered for further studies within overall scheme
eligibility.

4.10B VIDYASURAKSHA

Purpose: For pursuing higher education in India and Abroad under IBA model
education Loan Scheme.

Eligibility: Resident Indian

Min Age - 17 years

* Entrance test/ merit based selection

* Margin:

Upto Rs.4 lakhs — NIL

Above Rs.4 lakhs: Studies in India - 5%; Abroad — 15%

* Scholarship - considered as Margin.

* Loan Amount: Max - Rs. 7.50 lakhs

« Security: No security only parent/guardian as co-borrower
* Loan is Covered under CGFSEL (Max Rs. 7.50 lakhs)

» Concessions: Same as Vidyajyothi Scheme

* Repayment: Upto 15 years with a moratorium of course period+ 1Y

* Other Conditions: Aadhar/ Pan number must for borrower / co- borrower

6.PM VIDYALAXMI SCHEME

Eligibility: Indian National including NRI, OCI.

*Secured admission in Qualified Higher Education Institutions (QHEIs)
* Admission: Common Entrance test

*Management Quota - not eligible

*TAT - 3 days

*Eligible Couses: All the Graduation/ Post Graduation degree/ diploma courses
offered by these select Premier Institutes (QHEIs) in India, are eligible.
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*Expenses Considered: Books, examination, library, hostel fee, PC/Laptop, Insurance
Premium. Caution deposit, refundable deposit, Study Tour, Project Work, etc.

*Other expenses which may not be available in the schedule of fees and Charges
prescribed by the college authorities — Max 20% of total fuition fee

*Margin: Upto Rs.4 lakhs — Nil; Above Rs.4 lakhs - 5%
*Quantum: No Cap on Loan amount.

*Security: Nil; up fo Rs.7.50 lakhs credit guarantee is available.
*Concessions: Girl Student - 0.50%

eInterest Serviced during moratorium - 0.50%

*Repayment: Upto 15 years with a moratorium of Course period + 1 year

*Subsidy

<= Rs.4.5 lakhs 100% interest subvention 3% interest subvention
(PM-USP CSIS) (PM-Vidyalaxmi)

> Rs.4.5 lakhs & <=Rs.8 lakhs 3% interest subvention 3% interest subvention
(PM Vidyalaxmi) (PM-Vidyalaxmi)

» Subsidy maximum for total principal loan amount of upto Rs.10 lakhs only.

» Interest subvention and credit guarantee — only once, either UG/PG/integrated
& it is not available for those who discontinue the course.

» Release of interest subvention from 24 year onwards is subject to satisfactory
academic performance of the student. QHEl and student are responsible for
providing updated academic results in Automated Permanent Academic
Account Registry (APAAR).

> Interest subvention amount will be credited to e-voucher/ Programmable
Central Bank Digital Currency (CBDC) wallet of each student. Once the student
opfts for redemption towards repayment of his/her education loan amount, this
will be credited to loan account through DBT towards interest payment through
PFMS and NACH, as per guidelines of the Department of Expenditure, Ministry
of Finance.

> If the student does not exercise this option within 3 months of credit, the amount
shall be transferred back to the account of the DHE. In such a case, the student
will not get the interest subvention for that academic year.
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6.10B CAREER DREAM

Purpose - For financing coaching fee of entrance exams of reputed institutions,
civil service examinations, career & skill developments courses ((NIIT, APTECH,
SSI, SPSS, SAP, SAS etc.) by way of term loans.

Branch should get approval from Regional Head for financing institutes other
than NIIT & APTECH

e The courses considered under the scheme are part of non-priority sector.
e Eligible applicants — All aspirants including working professionals.

e Loan quantum Minimum - 25000; Maximum- 200000.

e Margin for loan

5% of tuition fee as per the fee structure issued by the institute.

25% for immovable property.

10% for movable assets

e Concession: 0.50% concession in ROI if borrower provides liquid security

e Security — third party guarantee if salaried routed through us; if liquid security
is provided salary need not be routed through us; no guarantee if immovable
property is required.

e Repayment period - 3 years.

¢ Moratorium — Nil

LIQUIRENT SCHEME

Purpose of the product:

This scheme is to grant advances against rent receivables to customers who have
leased their property to credit worthy establishment like reputed companies/Public
Sector Undertakings/ Established Commercial Organizations/ Multinational
Companies/ Banks/ other reputed institutions and individuals.

Eligibility:

a) Owners who let out their properties to reputed companies/Public Sector
Undertakings/ Established Commercial Organizations/ Reputed Multinational
Companies/ Banks/ other reputed Institutions and Individuals. When the tenant is an

Individual, branches should extend this facility only to reputed borrowers on selective
basis.

b) Land Lords of any of our bank premises.
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c) Loan Quantum: No Minimum & No Maximum (if lessee is Individual - Rs.50 lakhs
only) Land Llords of residential flats/houses taken by our bank on lease for
accommodation of our officers/executives. If lessee is an Individual, maximum loan
is permitted for Rs. 50.00 Lakh only. In case the rent payable is partly adjusted towards
any other earlier loan availed by the land lord and there is surplus o meet the fresh
loan against this scheme, then suitable loan amount can be considered by branches.
Note: Advances under Liquirent Scheme should not be considered if the land lord and
the tenant (s) are associates/subsidiaries/relatives.

Repayment Period:

In Equated Monthly Installments towards principal and interest. The Lessee has to pay
the rent directly to the bank.

a) For loans up to Rs. 50.00 crore: Maximum 120 months or residual lease period
(including lease period under renewal clause) whichever is lower. However, in case
of tenants being large MNCs/ Banks/ PSUs/ Government Depariment, maximum
repayment of 144 months or residual lease period (including lease period under
renewal clause) whichever is lower may be considered.

b) For loans above Rs. 50.00 crore: Maximum 144 months or residual lease period
(including lease period under renewal clause) whichever is lower. On a case to case
basis CAC/MCB may consider repayment up to 180 months or the residual lease
period (including lease period under renewal clause) whichever is lower.

Margin: 30% of net receivables

Scale of Finance: Lowest of 15!, 2nd & 3 Methods
15t Method:

Net Rentals/ Net Rent Receivables - Margin

2nd Method:

Discounted value of Net rentals/ Net Rent Receivables for unexpired period of lease
with applicable ROI or tenor of the loan whichever is less.

3rd Method:

Discounted value of Net rentals/ Net Rent Receivables for unexpired period of lease
with applicable ROI + 2% or tenor of the loan whichever is less.

Security:
Primary: Assignment of Rent Receivabiles.
Collateral:

eLoans Upto Rs. 2 Lakh: Need noft insist if proposal is viable & branch satisfied about
integrity of the borrower.
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*Loans above Rs.2 Lakh: EM/RM of the property whose rent is charged to the loan.
FMV should be 125% of loan amount.

If alternate property is given as security — FMV of the property should be 150% of loan

amount. (or)

Bank Deposit/ NSC/ KVP/ IVP/ Life Insurance Policy — more than the advance value

PENSION LOAN

Purpose of Loan

The Loan can be granted for meeting any household/social expense
such as expenses incurred on marriages, festival or meeting other
obligations. The end use need not be verified. Loan can be granted
only on the basis of a declaration by the applicant in the application
(Annexure-ll)

Eligibility

Pensioners excluding Malaysian Government Pensioners receiving
pension through our Bank Branch. However Pensioners’ shall be
categorized in All the following categories:

Category A:

All Central Government, State Government, Defence, Railway, and
TNEB Pensioners, Retired IOB Employees etc whose original Pension
Payment Order (PPO) remains in the custody of the Bank and are
maintained by us directly as original pensioners.

Category B:

All Pilot Pensioners, such as State Government Pensioners, Pensioners
of Municipal Corporations, Ex-Gratia Pensioners etc. whose pensions
are disbursed by Government Treasuries by means of cheque drawn
in favour of our Branches/remitted by other electronic means as per
mandate of the pensioner. In such cases, the original Pension
Payment Order (PPO) remains in the custody of the Treasury and the
pensioner gives a mandate to the Treasury for payment of payment
through a particular Branch of a Bank. Apart from the above,
Pensioners categorized under category “A"” whose PPO is held with
our Bank, shall migrate to Category “B"” whenever there is a change
in modality of pension payment and PPO is called back by the
respective Department. However, they contfinue to maintain their
pension account with our Bank.

Category C: Family Pensioners of all categories. Staff Members of our
Bank, in service, who are pensioners of Defence /Other Sector, may
also avail Pension Loan under this scheme in the respective category.
However, such loans shall be sanctioned at RO level only.

Eligibility Age

No maximum age limit to avail loan under the scheme

Quantum of loan
subject to

Category A
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compliance of
50% THP norms.

Up to 70 years — 20 times of monthly pension or Rs. 10 lakhs
whichever is lower

Above 70 years — 20 times of monthly pension or Rs. é lakhs
whichever is lower

Category B
Up to 70 years — 15 times of monthly pension or Rs. 10 lakhs
whichever is lower

Above 70 years — 15 times of monthly pension or Rs. é lakhs
whichever is lower

Category C
Up to 70 years — 15 times of monthly pension or Rs. é lakhs
whichever is lower

Above 70 years - 15 times of monthly pension or Rs. 4 lakhs
whichever is lower

Repayment period

For Applicants aged below 70 Years: 60 Months
For Applicants aged above 70 Years: 36 Months

Repayment shall commence from next month of availing the loan.

Security

*For Pensioners upto 70 years of age: Guarantee from Spouse
or any one of Legal Heir or from Third Party to be obtained.

*For Pensioners above 70 years of age: Guarantee from Spouse
or any one of Legal Heirr to be obtained. Wherever
Spouse/Legal Heir not available, Third Party Guarantee to be
obtained.

*|In addition to the above, in the case of pensioner under Pilot
Pension Scheme of State Government, as a matter of
additional precaution, the following steps are to be taken:
Branch should send a letter to the pension paying officer soon
after granting the loan informing him that a loan has been
granted to the pensioner against the security of the pension
and that any request from the pensioner for change of pension
account should not be entertained without reference to the
Bank.

Obtain an undertaking letter from the pilot pensioner as per the
specified format.

Roll over

Existing Pension Loan should have run minimum 12 months with
satisfactory repayment and no overdues as on the date of
sanction of fresh pension loan.

There should be only one Pension Loan Account outstanding.
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CREDIT CARD:

Bank in association with VISA has introduced Visa International Credit Card in
order to pay the expenses for shopping, dining, travelling etc. The customers
can also use the card for drawing cash from any of the I0B’s InstaCash ATM
and all the ATMs that display the VISA logo. Our Bank is issuing two types of
cards i.e OB Gold & IOB Classic. Interest charged is 24% per annum
(annuualised). The minimum card limit is Rs. 10,000 and the maximum credit
limit is fixed at Rs 5 lacs.

Our Bank is issuing two types of Visa Credit cards:

1. Classic cards: The cards issued with the limit slab of Rs.10000/-, Rs.25000/-
and Rs.50000/-

2. Gold Cards: The cards issued with the limits of Rs. 60000/- and above upto
Rs.500000 (maximum credit limit).

Auto Debit System:

The branches should forward AUTO DEBIT INSTRUCTIONS received from the
customers to Credit Card division for updating master.

As Credit Card limits are sanctioned by Regional offices on the basis of Branch
Recommendations, they should ensure not only for active usage of the Credit
Cards by the customers but also for recovery of Card dues in time.

Credit Card division will recover the dues of Credit Cards for customers who
have given AUTO DEBIT INSTRUCTIONS on 9+ of every month. Branches should
adyvise the cardholders for maintaining sufficient balance by 9t of every month
to meet AUTO DEBIT RECOVERIES.

CEILINGS IN IOB VISA CREDIT CARD TRANSACTIONS
TRANSACTIONS CEILING

1 Cash Withdrawal 40% of Credit Limit

2 Purchase at Jewelry shops 50% of Credit Limit

3 Per day Ceiling

Cash through ATM — Gold cards

Classic cards

All transactions
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Rs. 25000/-
Rs.15000/-

50% of Credit limit

CHARGES:

(Reference Circular: MISC/294/2025-26 Dated: 27.02.2026)

SINO. | Description Charges
1 Card NIL
membership/joining fee
2 Photo card Rs. 100.00 only once
3 Over Limit Charges Once Card Limit Exhausted Rs.100/- will
be charges as Overlimit Fee
4 Hot Listing Fee Nil
5 Replacement Card Rs. 100 per card
6 PIN Replacement Rs. 20.00 each incident
charges
7 Duplicate statement Rs. 50.00
copy
8 Charge slip copy Rs.100.00
9 Original charge slip Rs. 300.00
10 Late fee Rs. 200.00
11 Interest on Roll over 36 percent annualised
12 Cash Advance fee 2.25 percent or Rs. 22.50 per Rs. 1000/- of
cash withdrawal
13 Cash Advance interest 36 percent annualised from the date of
withdrawal fill settflement date
14 Charges for using other | Rs.100 per withdrawal
Bank ATM for withdrawal
For Balance Enquiry Rs. 20 per enquiry
15 Annual Maintenance Visa Platinum-Rs.250/- + GST- AMC

Charges

charges will be waived if the annual
spends in the card is more than
Rs.60,000/- Visa Signature-Rs.750/- + GST-
AMC charges will be waived if the annuall
spends in the card is more than
Rs.1,00,000/- Rupay Classic-NIL Rupay
Platinum-Rs.250/- + GST- AMC charges
will be waived if the annual spends in the
card is more than Rs.75,000/- Rupay
Select-Rs.500/- +GST- AMC charges will
be waived if the annual spends in the
card is more than Rs.1,00,000/-
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Pensioners' Charter

. The branches of Indion Overseas Bank are authorised to disburse Central Civil,

Railway, Defence, Postal and various State Government pensions to the eligible

pensioners.

. The pensioner can open joint account with his / her spouse in whose favour an

authorization for family pension exists. The pensioner can operate the account jointly
with the spouse by ‘former or survivor' or ‘either or survivor’ basis. On demise of the
pensioner, the family pensioner shall opt for the same joint account for the credit of

family pension.

. Monthly pension is automatically credited to the pensioner's account during the last

four working days of the month. The pension for the month of March wiill be credited

on 1st working day of Apiril.

. Income tax at prescribed rate is deducted from the pension amount and net amount

is payable to the pensioner’s account as per Income tax act, 1961.

Details of pension breakup is sent to registered mobile number of the pensioners every

month.

. The Pension payslip is sent to the registered email address of pensioners after monthly
pension payment. The pensioners can also obtain their pension payslip through

internet banking and physical copy of pension payslip from the branch.

Form 16 is sent to registered email ID of the pensioners. The Pensioners can also collect

Form 16 from the branch and can download Form 16 from Digilocker & IOB Website.

Pensioners can collect ‘Due and Drawn' statement from the branches for the pension

arrears received.

. The pensioners who draw pension shall submit the requisite certificates periodically,
viz., Life Certificate, Non-marriage / Remarriage Certificate, non-employment

Certificate, etc., to the branch.

10. Modes available for submitting Life Cerfificate:
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a. Physical Life Certificate — to be submitted at any branch of Indian Overseas Bank

b. Jeevan Pramaan — Aadhar based digital life certificate — through bio metric
authentication- Fingerprint/ Iris scanner/ Face recognition.

c. Video Based Life Certificate- Life Certificate shall be submitted by the pensioner
through video call using the Video Based Life Certificate facility available in our

web site (www.iob.bank.in).

d. Doorstep banking Service - PSB Alliance Doorstep Banking services can be
accessed through Mobile App: PSB DSB Mobile App, Web Portal

www.psballiance.com and Toll- free no: 9152220220.

11. Senior Pensioners aged 80 years and above shall submit their life certificate w.e.f. 1st
October every year instead of November which would be valid fill 30th November of

the subsequent year.

12. The pension accounts can be fransferred at the request of the pensioner from one
authorised branch to another and similarly from one Bank to another Bank as per the

guidelines of pension sanctioning authority.

13. Nomination facility for pension arrears and commutation is available for the pension

account.

14. The old/sick/incapacitated pensioners will be categorised by the bank as under:

a. Pensioner who is too ill to sign a cheque / unable to be physically present in the
bank.

b. Pensioner who is not only unable to be physically present in the bank but also
not even able to put his/her thumb impression on the cheque/ withdrawal form

due to certain physical defect /incapacity.

15.To take care of problems/ difficulties faced by sick and disabled pensioners in
withdrawal of pension / family pension, the bank will follow the procedure as under:

a. Wherever thumb or toe impression of the old/sick pensioner is obtained, it should
be identified by two independent withesses known to the bank, one of whom

should be a responsible bank official.
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b. Where the pensioner cannot even put his/her thumb/ toe impression and would
not be able to be physically present in the bank, a mark can be obtained on
the cheque/withdrawal form, which should be identified by two independent

witnesses, one of whom should be a responsible bank official.

The responsible bank official must be from Indian Overseas bank, preferably from
the same branch, where the pensioner is having his/her pension account. The
pensioner may also be asked to indicate to the bank as to who would withdraw
the pension amount from the bank on the basis of cheque/ withdrawal form as
obtained above and that person should be identified by two independent
witnesses. The person who would be actually drawing the money from the bank
should be asked to furnish his signature to the bank.

16. An Exclusive Pensioner's Help Line: 1800 890 4445 (Toll-Free Number) is available for

redressing pension issues and an exclusive pensioner complaint redressal system

(Pensioner Grievances Redressal System) is available in www.iob.bank.in welbsite

for resolving pension related complaints.

Services offered for the pensioners:

17.10B Pensioner | & Pensioner Il Savings Account:

Scheme Guidelines Pensioner-I| Pensioner-Ii

All  individuals who have refired on
Superannuation / retired due to VRS from any
Central Govt Department/ State Govt.
Department/Local Bodies/PSU and eligible for
pension can open the Pension Account under
the Scheme. Retired including all the
employees retired from our bank, Defence
Services Personnel are eligible irrespective of
their age. Account will be opened preferably
jointly with spouse.

Account can be opened by all those who are
Age of age 55 years and above. Defence Services
Personnel are eligible irrespective of their age

Eligibility

Creo'l‘;'"'m”m T PEREEN | oo e 59, aRE) Rs. 50,000/- Above
Minimum Balance Requirement Nil Nil
Joint A/c Facility with Spouse Yes Yes
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Doorstep Banking Facility to the
needy customers with the use of

Business correspondent/ DDB ves ves
agent appointed by Bank
Hassle free submission of life
certificate for pensioners using
Video based life | Yes Yes
certificate/Jeevan
Praman/Biometric platform
Collection of TDS-Exemption Yes Yes
Certificate (15 H) through BC
Delivery of TDS Certificate through
BC/email/WhatsApp/Courier as | Yes Yes
Desired by the Customers
Instant Credit of Ouistation Rs. 25.000/- Rs. 30,000/-
Cheques upto
Free Medical check-up during
health camp organised by our tie | Yes Yes
uUp insurance companies
Dedicated Senior Citizen Desk at
Branches, there is no need to wait | Yes Yes
in a queve.
Free value-added services like
SMS alerts, monthly e-mail | Yes Yes
statements and passbook facility.
Internet & Mobile Banking Facility | Free Free
. VISA
Type of ATM Card VlS'Af Pl Rt Signature/RuPay
Platinum
Select
Issue Charge | Free Free
Debit Card
Charges Annual
Maintenance | Free Free
Charge
Rs. 1,00,000/- per
day in VISA
ATM Cash Withdrawal Limit Rs. 50,000/- per Day Signature/
Rs. 50,000/- in
Rupay Select
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Rs. 2,00,000/- per day in

Rs. 3,50,000/- per

VISA Platinum day VISA
POS Limit . Signature/
Elsé’r]irlwzui}?ow_ R pesy Rs. 5,00,000/- per
Day Rupay Select
Rs. 2,00,000/- per Day in
.. VISA Platinum Rs. 3,50,000/- per
Ecom Limit

Rs. 1,25,000/- in Rupay
Platinum

Day

Free ATM Card Access at Own

ATM Unlimited Unlimited
3 transactions (financial +
non-financial) per month

Free ATM Card Access at Other | at Metro or 5 transactions Unlimited

ATM

(financial + non-financial)
per month at other
cenftres

Lounge Access:

Domestic /International Airport

Lounge access is subject to card network. As
per the present scenario, Rupay
(Platinum/Select) provides 2 lounge access per
quarter while VISA (Platinum/Signature)
provides 1 lounge access per quarter

With Account

Rs. 5 Lakhs
(Death + PPD & TPD)

Rs 10 Lakhs
(Death + PPD &
TPD)

FREE Personal

Accident

Insurance With Debit
Card

Rs. 2 Lakhs by NPCI for
RuPay Plafinum

Rs. 10 Lakhs by
NPCI for RuPay
Select Card

As per the terms and condition of NPCI. At
present, Debit Card will be eligible for Rupay
insurance program only if it is being used in
POS/Ecom transaction once in 30 days

Fund transfer through NEFT Free Free

Fund Transfer through RTGS Free Free

Fund transfer through IMPS Free Free
Temporary Overdraft Facmiy. in |\ onth net oension 2 mo‘n’rhs net
case of emergency, one pension pension

credit is mandatorily, maximum 2
occasions in a calendar year

up to - Rs. 50,000/-

up to - Rs. 1 Lakh

Credit Card subject to Bureau
score, income norms and other
eligibility criteria

Issuance Free Annual
Maintenance Charges
(AMC) - 25% waiver.

Issuance Free
Annual
Maintenance
Charges (AMC) -
50% waiver.
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Personalized Cheque Book

40 leaves free per year

100 leaves free per
year

Demand Drafts

Free unlimited to the
extent of average
balance available in the
account,

Free unlimited to
the extent of
average balance
available in the

account.
Locker Operations Unlimited Free Unlimited Free
Concession on locker Rent 15 % waiver 25% waiver

Processing fee for eligible retail
loan (other than home loan)
schemes

50% Concession

100% Concession

credit of pension consecutively 3
months

Stop Payment Instruction Charges | Free Free
Standing Instructions Free Free
Utility Bill Payment, online Tax
Free Free
payment
In case of Switch over the | The Account shall be converted into SB Public
account to other Bank/Non- | Accounts by the branch wherein he/she would

have to maintain the required balance. All the
free/concession shall be withdrawn.

SWEEP OUT FACILITY
(Flexi Facility)

Available, if the balance exceeding Rs.
50,000/- will swept out and kept in TD

Core Deposit /Threshold Deposit

Rs. 50,000/-

Sweep Out amount

Rs. 5,000/-

Sweep out periodicity
(From SB to FD Account)

upto 179 days

18. Pensioner’s Loan Scheme: All pensioners excluding Malaysian Government

pensioners receiving pension through our Bank branch are eligible

a. Purpose: - The Loan can be granted for meeting any household/social

expense such as expenses incurred on marriages, festival or meeting

other obligations.

b. Maximum Eligible loam amount — Upto 10 Lakhs

c. Repayment out of pension amount in 60 EMI for those below 70 years

and 36 EMI for above 70 years

d. Roll Over of pension loan by granting fresh loan to avail higher loan

amount as per eligibility subject to:

i. Existing pension loan should have run min. 12 months with

satisfactory repayment and no overdue as on date of sanction

of fresh pension loan
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ii. Branch should ensure that existing pension loan should be closed
in system and there should be only one pension loan account (i.e
Fresh Pension Loan) outstanding at the end of day.

19. Additional Interest on Deposit: Senior Citizen depositor above 60 years and
upto 80 years are offered additional interest of 0.5% on applicable card rate
and super senior Citizens above 80 Years are offered additional interest of
0.75% on applicable card rate.

20. Senior Citizen Savings Scheme (SCSS): The Senior Citizen Savings Scheme is a
government backed program that provides a reliable income source for the
senior citizen and pensioners. SCSS offers Higher Returns, Regular Income and
Tax benefit under 80C.

21. National Pension Scheme (NPS): Now pensioners upto the age of 70 years are
eligible for investing in NPS.

a. Entry Age: 18 to 70 Years
Minimum Contribution every year: Rs. 1000/-
Attractive market linked returns

Income tax benefits

© 9 6 ©

Instant PRAN Generation at branch

—h

Standing Instruction facility available
g. Make your withdrawal as smart as your investments. Choose systematic

lumpsum withdrawal (SLW)

RTI OVERVIEW

Right to Information Act, 2005

What is Right to Information Act, 2005

Right to Information Act 2005 (herein after RTI Act, 2005) was passed by
Parlioment on 15 June 2005 and came fully into force on 12 October 2005.
Under the provisions of the RTI Act, 2005, any citizen of India may request
information from a "public authority" (a body of Government or "instrumentality
of State") which is required to reply expeditiously or within thirty days from the
date of receipt of the Application. Indian Overseas Bank is a Public Authority,
as per definition of Public Authority in the Right to Information Act, 2005, and
thus Bank is under obligation to provide the information to the public.
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How to apply for information under the RTI Act?

Only Citizens of India are eligible for making a request under the RTlI Act, 2005.
A person who desires to obtain information under the RTI Act, 2005, shall make
a request in writing by Post or Electronic means (i.e. e-mail/RTI Online Portal),
clearly specifying the information sought under the RTI Act, 2005 along
accompanying fee of Rs. 10/- as per RTI Rules 2012. The RTI Application should
contain the contact details of Applicant for contacting back and reply to
Applicant.

The Fee Structure under RTI Act, 2005:

1. Application Fee for filing RTI Application: An application under sub-section
(1) of Section 6 of the RTI Act, 2005 shall be accompanied by a fee of rupees
ten. The Applicant can the pay the fee in following manner:

i. In cash, against a proper receipt.

ii. By demand draft or bankers’ cheque or Indian Postal Order payable to the
Account Officer, Indian Overseas Bank.

ii. By electronic means to the Account Officer, Indian Overseas Bank, if facility
for receiving fees through electronic means is available with the public
authority.

2. Fee for providing information: Fee for providing information is as below:
i. Rupees two for each page in A-3 or smaller size paper

ii. Actual cost or price of a photocopy in large size paper

ii. Actual cost or price for samples or models

iv. Rupees fifty per diskette or floppy

v. Price fixed for a publication or rupees two per page of photocopy for
extracts from the publication

vi. No fee for inspection of records for the first hour of inspection and a fee of
rupees 5 for each subsequent hour fraction thereof

vii. Postal charges incurred in supply of information that exceeds fifty rupees.

3. Exemption from Payment of Fee: No fee shall be charged from any person,
as mentioned above who is below poverty line provided a copy of the
certificate issued by the appropriate Government Authority in this regard is
submitted along with the application.
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Role of Central Public Information Officer & Central Assistant Public Information
Officer:

The Cenftral Public Information Officer (CPIO) & Cenfral Assistant Public
Information Officer (CAPIO) after receiving RTl Application along with proper
fee (i.e. as mentioned in para 1) will provide or denied the information to the
Applicant, as per the provision of RTI Act, 2005, within 30 days or within 48 hours,
if the information sought concerns the life and liberty of a person, from the
receipt of RTI Application.

Applicant Right of Appeal:

If the Applicant is not satisfied with the reply/information provided by the
CPIO/CAPIO of Indian Overseas Bank then, Applicant may file the Appeal
before First Appeal Authority (i.e. FAA) against the decision of the CPIO/CAPIO,
within 30 days from the receipt of reply.

The FAA after receiving of Appeal will dispose the Appeal within 30 days or
within such extended period not exceeding a total of 45 days (along with
reason of delay disposal) from the date of receiving of RTI Appeal.

The Applicant also has a right to file Second Appeal before the Central
Information Commission at New Delhi against the decision of the First Appellate
Authority within 90 days from the date of order of FAA or actual receipt. For
further information/details visit website of Central Information Commission
website aft:

https://cic.gov.in/

Information exempted from Disclosure under RTI Act, 2005:

Section 8 and 9 of the RTI Act, 2005, provide exemption under which
CPIO/CAPIO can deny the information to the Applicant. The exemptions are
as below:

Section 8. (1) Notwithstanding anything contained in this Act, there shall be no
obligation to give any citizen,-

(a) information, disclosure of which would prejudicially affect the sovereignty
and integrity of India, the security, strategic, scientific or economic interests of
the State, relation with foreign State or lead to incitement of an offence;

(b) information which has been expressly forbidden to be published by any
court of law or tribunal or the disclosure of which may constitute contempt of
Court;
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(c) information, the disclosure of which would cause a breach of privilege of
Parliament or the State Legislature;

(d) information including commercial confidence, trade secrets or intellectual
property, the disclosure of which would harm the competitive position of a third
party, unless the competent authority is satisfied that larger public interest
warrants the disclosure of such information;

(e) information available to a person in his fiduciary relationship, unless the
competent authority is satisfied that the larger public interest warrants the
disclosure of such information;

(f) information received in confidence from foreign Government;

(g) information, the disclosure of which would endanger the life or physical
safety of any person or identify the source of information or assistance given in
confidence for law enforcement or security purposes;

(h) information which would impede the process of investigation or
apprehension or prosecution of offenders;

(i) cabinet papers including records of deliberations of the Council of Ministers,
Secretaries and other officers:

Provided that the decisions of Council of Ministers, the reasons thereof, and the
material on the basis of which the decisions were taken shall be made public
after the decision has been taken, and the matter is complete, or over:

Provided further that those matters which come under the exemptions
specified in this section shall not be disclosed;

(j) information which relates to personal information the disclosure of which has
no relafionship to any public activity or interest, or which would cause
unwarranted invasion of the privacy of the individual unless the Central Public
Information Officer or the State Public Information Officer or the appellate
authority, as the case may be, is satisfied that the larger public interest justifies
the disclosure of such information:

Provided that the information which cannot be denied to the Parlioment, or a
State Legislature shall not be denied to any person.

(2) Notwithstanding anything in the Official Secrets Act, 1923 nor any of the
exemptions permissible in accordance with sub-section (1), a public authority
may allow access to information, if public interest in disclosure outweighs the
harm to the protected interests.
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(3) Subject to the provisions of clauses (a), (c) and (i) of sub-section (1), any
information relating to any occurrence, event or matter which has taken
place, occurred or happened twenty years before the date on which any
request is made under section 6 shall be provided to any person making a
request under that section:

Provided that where any question arises as to the date from which the said
period of twenty years has to be computed, the decision of the Central
Government shall be final, subject to the usual appeals provided for in this Act.

Section 9. Without prejudice to the provisions of section 8, a Central Public
Information Officer or a State Public Information Officer, as the case may be,
may reject a request for information where such a request for providing access
would involve an infringement of copyright subsisting in a person other than
the State.
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